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Figure 1: Sequential Exploratory Design (adapted from Plano-Clarke & Creswell 2008)
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Table 1.1: Summary of international recommendations for present and future suicide prevention initiatives
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Table 2.1: Themes and Subthemes from Qualitative Analysis
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How SCAN Works
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Impact of SCAN
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Issues for SCAN
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Part 3.
QUANTITATIVE EVALUATION OF SCAN < . - e
“ <<
T .
" -« < - .- e - . .
- - e E .-
<« - «E - - <<
. " < < .
“ e ) .
T3 E t - T . . ©- ‘ - <
™ ™ _ . _.E
E < - %0%0%0 ' < .
- < - Tt . << E
- ™ . . .
- < o - < e
. . — E
%% - <
" ) . « E .
N o - ¢ - - - .
& . z . .« <
: “ £ f & %0%0%o
- 3
Y E- .
- “ <« < - .
< Z . - <«
. - . . <
Y .
Se E - < “ - e «E
“ LT -
... - .« < z
< - . .- - < -
Co-
< E
- - « E
E
. < e -



<~

T3

%o’%oL °

<«

E %0%0

ztt

“tE

a E

'8

E %o%0

Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service |

%0%0S

<

< . <
¢ -
< -
. - <
< -
L] T§. ,. ..é - (1]
< -
- <
E « E <
z - }
E s (E
< . Yo
< E .
« (E
z Yo
- <
(1] - - <
z
< °
- e E .- -
<
« o o *Z %o .
< o Y <
<= CE .




62

Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service

z
.- E <
< -
. E T+t
< <«
<
Agz_
«
- <
< E
E
¢ «
.ot
- <

- <<
< - °
& < - -
. € . -
< - < <
. < <
. "%0Z "€ VA
- - ag ‘I‘ .
.2- < .
Tzt% “ -«t ¥«
*Z %o . <
<<
T L]
. - ‘«
T' L]
< . - .
- <« -
. . ° <
< -
<< e
. <<
Zt% ,



< <
™ -
E ™ —
t
o ™ —
¢ “
.<
E
- - z
<
%o® -
- ¢ e %oe "
f
< <
e - < ”
¢ . - -
< <
< -

- - L e -
. . - <o
. - . - <
™ _ . - .
T ° ‘e - -
. ™ - - . .
t1 ¢
- <
- . < -~
e Et- & @&
- <« - GE - «
. -« . « . -
E . <
- < - . -

< < - « < .
< . <
7 <
- —7 o « <
of - . 7 e )
< e
. .
<
.
<

<« L4

<
- - .

Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service | 63




Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service

z - < E
o..- € ¢ E € < “ - -
- " B .
’ - ¢ < < tt oo
NAE R ea ¢ -« L ti
7. < o T 4
. . t E %o%o%o * zt¥ ‘ - <
E < oo - - -
< od - .-
e e T - E %oe -
“ < < -
E < <
) <
. E - LI
o (E I - -
< . . %0 -
) }
™ E .
7
E “ o« - .
) ;
” < -
4
- < “ -
- t1
ot *- - -
- T3
© 2t = .
E 7
E <«
& <




Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service |

LR
%o °
< <= < <7
< <
< °
ne ~e . _ “ <7 u _ P _ o
A S%o e ® < . )
S aE 7 TaE T (E - . “a é T e “
%0 © ST - . SaE €
o€ AE " . E S SAE Y%oe -
. <7 . - aE € " “
< - < . < . oo %o * 3 S
7 %o * "%o €3 e “ cTAE £ - *%o° < -
'S T - "%
Table 3.1: Pro le of SCAN & non-SCAN GP’s (n=127)
s a
%0 S%o " %o
€ "€ %o
7 S "
~ 5 — ~
- — —
p2 S .
° %o é
%07 o *%o
79%o o o %0
%0 Xy o oo %o
e 7 %o n ‘é °
.i - .é L]
7"%o ° °
A.i»\ .S o
f ) €
’ Se € s
e ° ‘%o' g S
Ce - €

65



66

Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service

7 < , © . z 70 z
“ 4 < <
- - . 2 -«
<
JE— < <
T - <
¢ _ .. _ o o 7
€ AEE - - - © e 7 TaE T
© . z €%0S2Es «E @ © . z .
< < E - Tga T © e« 7 €2 %o
© Z - a  TgaE < e © -+ 7
- ° ° < <
. N _ “ © . 2 ‘ . < _ 2

Figure 3.1: Con dence in assessing and managing suicidal crisis (n=127)
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Figure 3.2: Training in suicide/deliberate self harm and depression (n=127)
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Figure 3.3: Time since last training in suicide/self harm (n=49) & depression (n=90)
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Figure 3.4: Presentations that GP’s consider constitute a suicidal crisis (n=127)

120%

100%

80%

60%

40%

20%

0%

98.4%

Patients who present
depressed, have a
family history of

suicide but no overt
suicidal thoughts:

Patients who
present depressed
and have a
history of
self-harm:

Patients with
suicidal thoughts
and no intent
to harm
themselves:

Patients with
suicidal thoughts,
intent to harm
themselves
and have a plan:

Patients with
suicidal thoughts
and intent to harm

themselves,

but no plan:




Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service |

‘yOO . . . °

S < cAE € E

- e - " TESES

- ce - v CgRETE

«

Figure 3.5: GPs response to patients presenting in suicidal crisis (n=127)
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Figure 3.6: Services provided for patients in suicidal crisis in your catchment area (n=127)

Community Mental Health Team (Child & Adolescent) _ 51.2%

A & E Liasion Mental Health Crisis Service

50.4%

Suicide Crisis Assessment Nurse (SCAN) _ 45.7%

Voluntary Counselling Services _ 20.5%

Mental Health Service Crisis Nurse 13.4%

Primary Care Mental Health Professional - 7.8%

Other Service l 3.2%

‘0% ‘10% ‘20%

‘30% ‘40% ‘50% ‘60%

‘ 70% ‘ 80%

T BAE %o < - -
° A%oa

cAE € <
eeZe ¢ " . s €€ AE €




Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service |

Figure 3.7: Number of patients seen in suicidal crisis in a year (n=125)
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Table 3.3: Number of patients seen annually
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Table 3.4: Referral patterns of SCAN GPs

Number of patients SCAN GPs SCAN GPs
i ° “ < ° “ ¢ °
) ° iy L
%o o @ %o
7 S " %o @
7%%o .+ 2 oS " €a
eoFe S oa 0% o2
* 7 %o ~oa .o Sa
'2 coa %o
%0 %0
“ - o - - < e - .
T3 f - - tt . < ¢
S aE 2 €aE "~ .- - -
Lo e < - Ceo- < AE “(E -



Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service |

Table 3.5: Types of mental health problems referred to the SCAN (%)

(n) Always Often Sometimes Rarely Not at all
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Table 3.6: Types of mental health problems referred to the SCAN (%)

(n) Always Often Sometimes Rarely Not at all
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Figure 3.8: If you have a patient in a suicidal crisis who you feel requires urgent admission to the mental health

service do you refer to the SCAN service (n=57)

45%
42.1%
40%
35%
30%
28.1%
25%
20%
17.5%
15%
10%
5%
0%
Always Often Sometimes Rarely Not at all
5 z - e - 2 SRR
& - - S -t
. - © o © .. ¢ < )
©... » ' ‘ © © ‘ © o !
f - - -t «
- . - - - T A(E ef
-, . -ttt - Yo *AE o
af e - - - AE %o
—_— Z o o - ° aCE €
-, . . t1 ¢ - SAE
- o o . « QA(E"
-3 " eAE
- - - e} aAE o
- & - T « - o
o o < - < - < "o

7



Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service

Table 3.7: Factors in uencing GP decisions NOT to refer to SCAN

(n) Frequent % Not Frequent %
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Combined always & often, recoded ‘frequent’ and sometimes, rarely, not at all recoded ‘ not frequent’ and responses
are rank ordered.

Figure 3.9: When presented with a patient in suicidal crisis indicate the reasons that may in uence you not to refer
to SCAN service
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Figure 3.10: Services GP’s would like SCAN to provide (n=56)
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Figure 3.11: Preferred hours of SCAN service (n=57)
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Figure 3.12: Impact of SCAN service on outcomes for referred patients
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Figure 3.13: Impact of SCAN on GP’s understanding of Suicidal behaviour (n=57)
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Figure 3.15: GP’s satisfaction with SCAN service (n= 57)
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Table 3.9: Impact of suicide crisis assessment service on outcomes of care

3%0 S .

3 7 o(E B Y%ooE %0 °

OUTCOME A great deal Quite a lot Some Not very much | Not at all
Non Non Non Non Non
SCAN gcan 06| SCAN Y gean 05 SCANY goan op| SCAN %I gean g6 SCAN Y oan o
f 'S %o %0 %0 o € B “Ee - ~n -S oo
.Z-
f o " %o S %o €. e XS €” %o e
<
- o . . S o %0 O A%o - O S T %o 'S
- é. %o o~ o e - e " %o e
o< . € . € <€ S ~S .S o » %o .
<
— < S %o S oo — "3 %o ~ S *S
e %o i .
< - - - - - < -
* - (1] - < -
- f < _
- €2 L« - -
* - CE - L] L] * - -
© ¢ ©. ‘G - a - - - L] .
°- - © ‘ ©e ' - %02 < <
e i ) o ) )
.- ~ S
f - < _ _ w“ ..
< - “ T :t ” “w _ _ T :t
3" %o CE ’3%0 ‘%o’e - < - -
.- zZ - - - - - ) - zt¥ < 3 “o(E



Research Evaluation of the Suicide Crisis Assessment Nurse (SCAN) Service |

Figure 3.18: Impact of mental health on GP’s understanding of Suicidal behaviour (n=69)
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Figure 3.19: Elements most valued by GPs in mental health service in relation to suicide crisis assessment (n=65)
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Figure 3.20: GP’s satisfaction with Mental Health service (n=57)
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Table 4.1: Cost Analysis
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Note: Wexford: 2011 Data Summary; Unit costs are presented in Euros (€) in 2011 prices
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Table 4.2: Cost Analysis of Scenario 1
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Table 4.3: Cost Analysis of Scenario 2
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Table 4.4: Cost Analysis
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INTEGRATED FINDINGS FROM EVALUATION OF SCAN
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APPENDIX 1

o

Gender
T
T

Age Group

Number of years working as a GP

T %07 T Z%o T ee7e T * 7 %o T (Y4

Where is your practice located?
tf
tse

Work hours

+

tee -

+ e F te e e fe
Tt T of

toe-

T Z%o

How con dent are you in assessing suicide risk in a patient?

t 7
tsge t2
. 7
to-e 2z

Tz
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° € How con dent are you in responding to a patient in suicidal crisis?

t . z
tg§.e t2
t . z
- z
T4 z

° S How con dent are you in dealing with the ongoing needs of suicidal patients?

. z
tse 12
t . z
tooe 2z
t z

o

»  Have you previously undertaken suicide/deliberate self-harm training?
T
T3

*%0 What was the format of suicide/self harm training that you have undertaken?

e« When did you undertake the most recent training in suicide/deliberate self-harm?
T [— - L]

*
N¢
L]

—+ —+ —+
>
N¢
[ ]
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¢ Have you previously undertaken training in the assessment and management
of depres sion?

T
Tt

¢~ Length of previous training in the assessment and management of depression

¢ When did you undertake the most recent training in the assessment and management
of depression?

.
t o7 o

Tz

t - .

¢ Tick any of the following presentations that you consider constitutes a
suicidal crisis?

T - < « & - T .

—+ -+ —+ —+ —+
.
.
:
.
.
L]
~
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*  What do you normally do with patients who present in suicidal crisis between
9-5 Monday-Friday?
t - . .
Tr. o
Trf.. T i T3
tf.. T . ™ o
Tf.. .. <
t .-

*€ What do you normally do with patients who present in suicidal crisis after 5pm
and at weekends?
t - ..
Trf.. o
Tf.. T b T3
tf.. T e ™
Tf.. .. <
toe-

° «§ What services are provided for patients in suicidal crisis in your catchment area?
-0 e T L] oo o f

t t 1 t1
t oo, ™o

T t ot
T ™o

Tt . ™ o t-
T . + ™

ts o f

t .-

e« Approximately, how many patients would you see in suicidal crisis in a year?

T %o T (¥4 T 72%o T oo T * 7 %o T o7 T 7" %o T “e.
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%o |s the Suicide Crisis Assessment Nurse (SCAN) service available in your area?
T
Tt

» Of the patients you see in suicidal crisis how many of these do you refer to the
SCAN service?

T %o T 4 T 7°%o T o7 T e 7 %o T o7 T 7 %o T Te.

What types of mental health problems do you normally refer to the SCAN service?

Always Often  Sometimes Rarely Not at all
T t t T t T
.2- T T T t t
. . t t t T t
g < T t t T T
. t t t t t
-« t t t t T
- .- t t t T t
< T t t T T
" What types of suicidal behaviour do you refer to SCAN?
Always Often  Sometimes Rarely Not at all
- < « E T t T t T
-« < t t t T T
- - e 3

On a monthly basis what is the average number of patients you refer to SCAN?
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If you have a patient in a suicidal crisis who you feel requires urgent admission to the
mental health service, do you refer to the SCAN service?

t .

T

+

Trf e

t i

When presented with a patient in suicidal crisis please indicate the reasons that may
in uence you NOT to use the SCAN service

Always Often  Sometimes Rarely  Not at all
tz . - t t t t t
.. t4 t t t t t
L e . t t t t t
T3 <
f e t t t t t
Tt . t t t t t
.. . t t t t T
t4 tooot tot
"o t t t t T
o
L T T T T T
. - t t t t t
s t t t t t
T3

T .
T .
t - - .
t—- .
t—- T
T - .
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S In order of preference what services would you like SCAN to provide?
-« e ‘« . f
¥ < e
. ™
< - ™ -

* In your opinion what hours/time should the SCAN service be available?

T ez
T oz
t ¥
te-

"%, SCAN should be based in

"o Following referral of a patient to the SCAN service, which one of the following best
re ects your experience
T 13 << < . < “
T < o< < Tt
Tt . T3 “
toe-
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In what way has the SCAN service impacted on the outcomes for referred patients

in suicidal crisis?

A great deal Quite alot

T

.
;
;
;
.

T

.
.
;
;
.

Some Not very much Not at all

-+ —+ -+ —+ —+ —+

T

;
;
;
;
;

When comparing SCAN service to usual care please rate your level of agreement

with the following statements

How has working with SCAN impacted on your understanding of suicidal behaviour?

T

Strongly
Agree

T

A greatdeal Quite a lot

.'.

Agree
T

.l.

Neutral

T

T

Disagree

Strongly

T

.
.
;
;
.

T

Disagree

Some Not very much Not at all

.I.

T

T
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Rank the elements you most value in the SCAN service from 1st to 6th in order
of pref erence

-« e R . f
f - . e 3 - .

. K« - .

0K . - - < - -

<«

Please include any comments you would like to make about the SCAN service

° "€ Please rate your overall satisfaction with how the SCAN service responds to your
needs in managing patients in suicidal crisis

T . z
Tz

T+

Ttz

T . z
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"S When presented with a patient in suicidal crisis please indicate the reasons that may
in uence you NOT to use the SCAN service

Always Often  Sometimes  Rarely Not at all
- < @& T T t t T
-« ‘ t t t t f
- N A
- - - t t t t t
- - - t t t T t
- - E
- - -E t t t t t

» On a monthly basis what is the average number of patients you refer to the
Mental Health services?

"%o Following referral, what is the usual waiting time for a patient to be seen by the
Mental Health team?

T .
t—- .
t—- .
t—- T
T - .
T .

" Is the current mental health service adequately meeting your needs in dealing with
patients in suicidal crisis?

I
Tt
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In what way has the current Mental Health service impacted on the outcomes for

referred patients in suicidal crisis?

A great deal Quite alot

f - T t
f < T t
- - T t
y . - . t t
. < T t
— < - T t

Some Not very much Not at all

T t t
T t t
T t T
T t t
T t t
T t t

How has working with the Mental Health service impacted on your understanding

of suicidal behaviour?

A great deal Quite alot

- . t t
.- t t
.. t t

Some Not very much Not at all

T t t
T t T
t t t

Rank the elements in relation to suicidal crisis assesment that you most value in the

Mental Health service in or  der of preference from 1st to 6th in order

-« ‘« f
f - . e S

. K« -

(X% . - - <

<«
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Please rate your overall satisfaction with how the Mental Health service responds to
your needs in managing patients in suicidal crisis

to- z
t oz

i

toz
to z

Please include any additional comments you would like to make about patients in
suicidal crisis acc  essing the Mental Health service
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