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Presentation Overview 
 

 

 Agency context 

 

 Own research 

 

 Research design 

 

 Benefits of research 

 

 Practice task 

 
“In Search of Solutions” 



 

 
 Established in 1997 by HSE in the Western area of Dublin City covering 

five communities 
 
 
 Operated initially as a structured outpatient detoxification programme 

involving methadone prescription. 
 
 
 In 2003 as the use of heroin decreased the service broadened its criteria 

to include young people who are abusing any substance 
 
 
 In 2004 the medical and therapeutic components of service separated.  
 
 
 In 2013 - 92% (N=49) seen by family therapist only 8% (N=4) Psychiatric 

Assessment with 4% (N=2) receiving medication for treatment of ADHD.  
 

 
 Average age of attendees 2013 (15 years old, Range 12-18years) 
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Adolescent Addiction Service 
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All Types of Drugs Used 

Primary Drug Use Average Age 
 
1998 = 16.5yrs 
2010 = 15.5yrs 
2013 = 15 years 
 
Percentage Female 
 
1998 = 36.5% 
2010 = 27% 
2013 = 37% 

What we see in treatment 



Participation in Education 



Referral Sources 



Own Research 
“Professionals’ Understanding of the Risk Factors for Substance Misuse by Young 

People and Approaches to Intervention” 

Rationale underpinning research  

2012 reflected a 39% increase in referrals compared to 2011 and was the highest number 
of new referrals recorded in any one year since the service was established.  

Some of the significant features/trends within referrals related to family history of 

substance misuse (78%) with 24% linked directly to Adult Addiction Treatment Services.  

Parental separation (72%), Prior or current contact with Child & Adolescent Mental 

Health Services (CAMHS) 72% and  poor school attendance, indebtedness, intimidation 

and an increase in the number of young people absconding from home. All of the young 

people were known to multiple services, yet in most instances none of these services 

were involved in referral. Consequently, the question arose as to how substance misuse 

was either not identified or prioritised at an earlier stage?  



Hypotheses  

The consideration that some professionals are 
unaware of the extent to which young people are 
engaging in substance misuse and are not asking about 
such matters in the course of their interaction with 
young people 

Possibility that there is a high level of tolerance for some 
categories of substance misuse, principally tobacco, 
alcohol and cannabis among young people by 
professionals in some communities, particularly those 
that were severely impacted by heroin abuse in late 
1990s.  

That it can be difficult for professionals to 
distinguish early stage substance misuse among 
young people with conduct disorder, attention 
deficit disorder or impulsivity as behaviours are 
similar for substance misuse.  



Findings 

 Respondents revealed a good level of knowledge in relation to the nature and 
extent of substance misuse by young people.  
 

 Majority indicated awareness of the age range within which young people 
initiate substance misuse and of current trends but do not ask young people 
about issues relating to substance misuse as frequently as might be expected  
 

 Research highlighted that there is an increased level of tolerance for some 
categories of substance use by young people especially in relation to  alcohol 
and to a lesser extent for cannabis/weed. A consciousness that some parents 
tolerate and facilitate their children's substance use. 
 

 In relation to factors influencing young people's decision to initiate substance 
use the greatest number of respondents viewed peer influences as most 
significant, followed by family factors.  

 
 Some professionals working within Adult Addiction Services did not complete 

questionnaire as they said they did not work with children? 



 The number of respondents who gave consideration to environmental influences was 
low considering the history of drug use with communities 

 
 Poverty or problems at school did not feature prominently among respondents 

interpretation of factors influencing youth substance misuse.  
 

 Overall respondents indicated cognizance of the negative consequences of early onset 
substance misuse and awareness that it can go un-noticed if adults, are not vigilant. 
 

 The majority of respondents showed a preference for individual counselling as an 
intervention over proven models of practice such as CBT, MI and family based 
approaches.  
 

 Respondents primarily reported that efforts would be made to support a young person 
within their organisation before they would consider  consultation or referral.  
 

 Some respondents indicated lack of appreciation for consultation with parent's  
 

 The need for inter-agency working was emphasised. 
 

Findings ..Continued 



Example of Data from Questionnaire 



Example of Responses in interview 

“I have actually known parent's to give their children benzodiazepines to help them ... Now 

the alcohol bit, you know again when speaking to parent's who would say to me, you know 

what, they are not on heroin….It's positive….‟oh sure he's only having a drink and I know 

where he is” 

 

“I remember a mother once saying, I'm the parent who is the baddie for not supplying 

alcohol to my fourteen years old and she said she was isolated by a group of parents who felt 

she was being condescending and judgemental” 

 

“I think the first thing that has to be answered is very poor inter-agency work, poor 

communication across all agencies around the young person's needs…….inter-agency work 

is atrocious, it's like they are my clients….you have a youth service and they have a 

characteristic form which they use for screening the young people that they engage 

with….their active characteristics substance misuse, problems living at home, trouble with 

Garda….yet they would not dreamt of referring”  

 

“If somebody is experimenting or taking drugs, but actually they are still managing to get up 

and go to school, they are not having massive physical rows at home, they may kind of get 

away with it….if that family is taking drugs it’s kind of part of the norm, so they don’t even do 

anything about it”  



Out of the 54 organisations and professional groups contacted, 
responses were received from 48 (89%).  
 
 
A total of 136 questionnaires were posted together with 
stamped addressed envelopes, interview request forms and 
information leaflets.  
 
Returns from questionnaires totalled 87 (64%) and 53 people 
(39%) consented to interview out of which twelve were 
selected randomly. One from each discipline  
 
General response to postal questionnaires 61%  (Leeuw & Collins (1997) quoted in 
DeVaus (2002, p.127)  

 

Response Rate 



Clinical Nurse Specialist (CAMHS)  
Education & Welfare Officer  
Family Support Worker  
Home School Liaison Officer  
Juvenile Liaison Officer  
Outreach Youth Drugs Worker  
Probation Officer  
Psychiatrist  
Psychologist  
Social Worker  
Teacher  
Youth Worker  

List of professionals who participated in 
interviews  



Recommendations 
Assessment  of needs 
 
Family Support highlighting benefits of involvement of parents/carers and significant 
other people in the lives of young people 
 
Inter-agency Working and the establishment of protocols between services 
 
Delaying Onset through early intervention are likely to have an impact on lifetime 
trajectories in terms of substance use.  
 
Elevating Concerns – for activity among young people themselves and with their 
parents, guardians and other adults.  
 
School Retention where a young person’s participation or attendance at school gives 
cause for concern it may be indicative of disruption or absence of support in other 
areas of their life.  
 
Professional Development  and  need to focus on collaborative practices and the 
sharing of knowledge and skills across disciplines,  



Organisational Change focus on activist and protective/preventative and 
health promotion measures in addition to harm reduction programmes 
 
 

Policy Context relating to advertising by alcohol and tobacco industries. 
Giving parents and other adults information about the risks effects of early 
onset substance misuse to help them  make informed choices and to be 
empowered.  
 
 
Further Research identifying the training needs of professionals who are 
working within adult services in order to develop their capacity to assess 
risks for children. Research between CAMHS and adolescent addiction 
services to explore ways of identifying needs of young people who have co-
occurring mental health issues.  

Recommendations…continued 



• Research through the use of questionnaires and interviews/focus groups  ought to 
be considered when topic for research does not fit neatly into one methodology  

 
 
•  combined approach can offset the weaknesses in each approach  
 

 
• Pragmatic approach as focuses on “what works” and the importance of the 

questions asked 
 

• Questionnaire are designed to gather quantitative information 
 
 
• Interviews allowed for the voice of participants to be heard.  

 
 

• The merging and analysis of both sets of data allow for a triangulated design based 

on the complementarity between the approaches 

Why  Choose   
Mixed Methods 



Issues to be addressed 

Funding 

Support & Interest 

Ethical Conciderations 



 
Who are target population - professionals working in different 
settings or client population 
 
 
Research Methods – Interviews, Focus Group Sessions, 
Questionnaires 
 
Sampling – Conducting research among individuals in different 
settings covered by a study allows for representation from among 
the broadest range of participants. 
 
 

Research Design  



Access – “insider” researchers are often faced with the politics of 
institutions and the concerns that colleagues may have around 
sharing information and issues relating to confidentiality and 
concerns about change 
 
Interviews - Candidates for interview can be self-selected through 
the process of returning consent to interview forms. At the time of 
interview they are asked to sign a separate consent form  
 
Ethical Issues - protecting identity of respondents to questionnaires 
and the people who participated in interview as well as the 
population of whose statistics form part of the comparison 
information.  
 

Research Design  



Determining Research Question  

Linear Plan 
 
Question    Literature Review      Method/s            Analysis 
 

Recursive Plan 
 
Question(s)  Literature Review /Consultation   
 
    Revised Question 
 
   Method/s  Analysis 
 
 



Methodology 

Discursive 

  

  

Questionnaires 
Open Questions  (allows  respondents reply  in whatever way they wish)                   

       

 Multiple Choice, Scaling and Rating Questions (provide options) 

 
     Closed Questions demand a particular response 

Structured interview  -  in which you ask predetermined questions with little scope for pursuing 
interesting comments 

Unstructured Interview  -  like a conversation with no pre-determined format. The interviewee 
is the person who sets the agenda and determines the issues to be covered 

Semi-structured interviews - provides the best of both worlds with structure of list and 
freedom to follow up on points raised 

Focus Groups -  allow for safety in numbers, especially if some individuals are less talkative than 
others. Also groups tend to take riskier decisions than individuals (risky shift phenomenon) 



 
 Questionnaire ought to be reviewed by colleagues/other people to ascertain if the 

format addresses the research questions and to determine  ease of understanding.  
 

 
 
 Give thought to how questions are arranged and direction in relation to approaches 

in answering questions. Don’t start with difficult or open-ended questions. 
 
 

 
 All tick box questions are best grouped together and a similar approach applied to 

scaling and ranking questions. Leave open-ended questions to last.  
 
 

 
 Make sure to use filter questions, for example: Have you ever ……? Yes[  ] N0[ ]. If 

Yes go …….. If  No go to 

 

Designing Questionnaire 



Record interviewee number_______   
  

Request clarification about interviewees role/position  
  
 Open ended questions  
  
 In your experience what age are ………………………………………………?       
 
 In your experience what are the…………………………………currently?    
  
 Amongst the people who attend ………… what percentage would you think? 
   
 What are your thoughts in relation to ……………………………………………………..? 
  
 What in your experience are the circumstances that .............………………………..? 
   
 Why might it be that ……………………goes un-noticed until a crisis occurs? 
    
 What type of services are you most likely to……………………………………………………….?  
  

Interview Schedule 



Recruiting Participants 
Questionnaires 
 

 Access to participants  generally most 
easily gained through work or other 
institutional settings  

 
 Establish contact with a key person in 

each setting by phone to clarify research 
 
 In some circumstances formal requests 

are required by Boards of Management 
in schools or community projects and 
some agencies have a standard 
application required by  Ethics Board. 

 
 Personalised letter sent to all key people 

together with 2-3 copies of  
questionnaires, consent forms and 
supporting documentation.  
 

 Follow up contact with Key  people if 
Questionnaires not returned from 
particular organisations to ensure 
adequate rate of response.  

Interviews 
 

 Candidates for interview may be self-
selected through the process of returning 
consent to interview forms. 
 

 interviewees are asked to sign a separate 
consent form  
 

 Participation is voluntary and at 
time/location to accommodate 
interviewees  
 

 Selection of candidates for interview may 
be among people or professional’s that have 
contact with target population or from 
population using service 
 

 In keeping with random selection process 
the first person to return consent form 
among each profession or target group may 
be  selected for interview  
 

 Ensure familiarity with voice recorder and 
optimal positioning for quality 



Dear ………….. 
  
I am writing following our conversation, when I contacted you to discuss research I am undertaking 
……………. I appreciate that you took time to talk with me, that you have agreed to distribute 
questionnaires among your colleagues and that you or one of your colleagues will consider taking part 
in a semi-structured interview. Please find enclosed information leaflets questionnaires and consent 
form relating interview nominations. 
  
The contribution of professionals to research is an essential component of any study and of enormous 
value. I greatly appreciate and welcome you and your colleague’s participation in this research and its 
associated outcomes. Please return Questionnaire and interview consent statements to me in the 
stamped addressed envelopes provided. Your answers will be completely confidential. The identification 
number on the first page is simply for the purpose of checking returns and to avoid contacting you again 
after you have returned questionnaire.  
  
You can be sure that no-one will ever know how you responded to questions. The survey results will be 
made available upon request to me once the research is complete.  
  
If you want to know more about this research project, please do not hesitate to contact me at: 
………………………… 
  
  
Thank you for your assistance. 

Invitation Letter 



Name of Researcher:      Date: 
 

Name and contact details for supervisor:  
 
Opening paragraph explaining why interested in area of research ……………………………….. 
 
Participation in the study is completely voluntary and should you consent to participate your identity will 
be protected. By completing questionnaire you indicate your understanding of information contained 
in this leaflet and your consent to completing the questionnaire. If you are willing to participate in semi-
structured interview please indicate your willingness by completing consent statement for your name 
to be put forward for random selection. If selected for interview you will be asked to sign a consent 
form. However, you are free to withdraw at any stage, without needing to explain decision to withdraw. 
Interviews will take place at a location and time of your choosing and will last for approximately 30 
minutes. All interviews will be voice recorded. Records and data will be anonymised and stored securely 
for the duration of research and will subsequently be destroyed. The survey results will be made 
available to you upon request from researcher after research is complete. 
 
The contribution of professionals to research is an essential component of any study and of great 
value. It is hoped that you will gain some satisfaction from knowing that your experience and knowledge 
will contribute to informing policy and practice in relation to interventions with young people who are 
engaging in substance misuse, within your local area and beyond. If you want to know more about this 
research project, please do not hesitate to contact me at: 
 
Signed: _______________________ 

Information Sheet 



   

I understand the information contained in letter dated ……………………… 

 

from …………… …… relating to research into ……………………………….. 

  

I am willing to put myself forward as a candidate for random selection to 

participate in interview. 

   

Profession: _______________________ 

  

Name: ___________________________ 

   

Signed:___________________________ Date: ________________________ 

     

Please return form with questionnaire in stamped addressed envelope provided. 

  

 Thank you   

Consent Statement 



 
Name of Researcher:     Date: ________________ 
 
 
Name and address and contact details for Supervisor:       
   
I, the undersigned consent to participate in semi-structured interview which is part of a 
research study. I have been informed of the title and nature of research project. I also 
understand that this research will be used ………………. 
 
I understand that I am free to withdraw at any stage, without needing to explain my 
decision to withdraw. I am aware that I can have access to findings on the study upon 
request. I have also been informed that names and agency identity will be strictly 
confidential. 
 
Signed (Participant): _____________________________   Participant code: 
 
 

Letter of Consent for Research Interview 



Core ethical principles and concepts in child-related 

research  
 

There are basic ethical principles that apply to all research. These 

include:  
 

 A commitment to the well-being, protection and safety of participants 

 

 A duty to respect the rights and wishes of those involved 

 

 An obligation to address the issue of who ought to receive the benefits 

of research and bear its burdens 

 

 A responsibility to conduct high-quality scientific research 

 

 A commitment to communicate the results of research to relevant 

stakeholders and policy-makers.  

 

Guidance for developing ethical research  

projects involving children  



Based on these principles, a number of core ethical 

concepts arise in research. These are: 

 
 

1. Minimising risk of harm 

 

2. Informed consent and assent 

 

3. Confidentiality and anonymity. In relation to children’s research, a number 

of additional issues need to be addressed, namely 

 

  Child protection principles 

 

  Legal obligations and policy commitments in relation to children; 

 

  A child-centred, inclusive approach to research. 

Guidance for developing ethical research  

projects involving children  



• The analysis framework  can involve inductive and deductive thinking in 
keeping with the overall pragmatic approach advanced in mixed methods 
studies (Robson, 2011; Creswell & Plano Clark, 2007).  

 
 

• The approach involves constant comparison of data to identify emerging 
themes and to reveal the interconnectedness between qualitative and 
quantitative aspects (Thomas, 2011) 

 
 

•  Within this approach findings emerge out of data as a result of researchers 
interaction with the material.  

 
 
• The approach includes coding and classification of data from questionnaires 

with a focus on examining themes and the existence of relationships and 
differences between and among them. 
 

 
• Not all questionnaires may be used in their entirety as some might have spoiled 

sections where respondents marked all boxes instead of ranking by numbers 

Analysis 



Questionnaires – 
maximises the 
potential for 

gathering and 
presenting 

quantitative data 

Presenting 
Research  



Selecting Information from Interviews 

Select  
key  

Sentences 
Paragraphs 

for 
Inclusion  

In write up  

Transcribe 
Interviews 

Analysis  
Constant 

Comparison 
Looking at every 

phrase & sentence 
Repeat process Capture 

Themes 

Interconnectedness  



Presentation of Data from Questionnaires 



Task October November December  January February March April  May 

Review of 
literature 
 

on-going on-going complete      

Design 
 

 

 Initiate on-going complet
e 

    

Contact with  
Target 
Population 
 

 Engage on-going on-going on-going complete   

Pilot phase 
 
 

  Begin complet
e 

    

Fieldwork 
 
 

   Begin on-going complete   

Collation of 
Data 
 

   Begin on-going complete   

Analysis 
 

 

    Begin on-going complete  

Write up 
 

 

     Begin on-going complete 

 

Project Management 



Benefits of Research 

Inform & Improve practice 

Continuing Professional Development (CPD) 

Champion for change 

Influencing service development 

Having voice heard as a practitioner 

Practitioner lead as opposed to Academic 

Understand service user preferences 

Identify Trends 



Practice Task 

Research Question: Professionals  understanding of factors 
contributing to obesity in children and approaches to 
intervention 

Devise two questions for use in an 
Interview Schedule  

Devise two questions for use in a 
Questionnaire  

Reflections on what it was like to 
complete task and pros/cons of mixed 
methods approach 
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Thank you for your attention. 
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