
E-Learners in palliative care
education - what do they really want?

Item Type Conference Poster

Authors Callinan, J.;McGarr, O

Citation Callinan J & McGarr O (2016) E-Learners in Palliative Care
Education

Download date 25/05/2023 03:14:40

Link to Item http://hdl.handle.net/10147/620995

Find this and similar works at - http://www.lenus.ie/hse

http://hdl.handle.net/10147/620995


References:National Advisory Committee (2001) Report of the National Advisory Committee on Palliative Care, Dublin:
Department of Health and Children.

Acknowledgements:We wish to thank the All Ireland Institute of Hospice and Palliative Care for funding this project as part of a
Clinical Research Fellowship and to Milford Care Centre. Thanks to staff in the organisations who participated in this study and to
Mary Keneghan and Niamh Henderson for administrative support.

Ms. Joanne Callinan, Milford Care Centre, Limerick j.callinan@milfordcarecentre.ie;
Dr. Oliver McGarr, University of Limerick, Ireland 

E-Learners in Palliative Care Education 
– what do they really want?

Background
“Education is a core component of specialist
palliative care” (DOHC 2001). 

How do learners perceive e-learning in
palliative care education and what are the
challenges to its uptake?

Aim
To understand the barriers to adopting e-learning
in palliative care in Ireland by clinical staff and to
examine how we can facilitate e-learning for those
undertaking e-learning courses.

Methods
Postal and online questionnaires were distributed to
hospice services on the Island of Ireland inviting
clinical staff from specialist palliative inpatient
units, homecare / community and palliative day
care services to participate in the study. 

Results

Average response rate across 6 sites was approx
35% (n= 397). 
•Perceived confidence carrying out different
computer tasks was high with 62% confident
using E-Learning even if they hadn’t used it
before. 
•Sixty-seven per cent indicated limited time
and not having protected time during work as
a barrier. 
•There was a preference for face to face
interaction by 54%.
•Approx 27% indicated lack of computer skills,
lack of confidence and a requirement for
technical or other support using E-Learning. 
•Participating in e-learning is dependent on the
course design such as having deadlines to keep
you motivated, including blended learning,
well-designed courses with short interactive
modules and include sharing of knowledge
with others in their field.
•Eighty per cent reported that if a course or

module they were interested in became
available which had an E-Learning
component, they would avail of it. 

Importance of face-to-face interaction:

• “lack of opportunity for impromptu
engagement/group dialogue.”  

• “I think Palliative care education is
enhanced by personal and group
interaction” and “unable to ask questions
as you go.”

Advantages of E-Learning:
• Emphasis on courses which are accredited
to “Update palliative skills and
knowledge” and in “Meeting the criteria
for professional CPD.”
“Difficulty getting time to go out for
study days, can do it (E-Learning) if and
when you have time.”

 

Are You:

Conclusions
Critical facilitators for e-learners ranked in order of importance are: 
1) Dedicated protected time to participate in E-Learning 
2) Quick technical and administrative support 
3) Dedicated computer training before completing an E-Learning course 
4) Regular contact with the educator in online course work. 
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