
Rehab annual report 1993: real training for real jobs.

Item Type Report

Authors National Rehabilitation Board (NRB)

Citation National Rehabilitation Board. 1993. Rehab annual report 1993:
real training for real jobs. Dublin: National Rehabilitation Board
(NRB)

Download date 25/05/2023 02:56:10

Link to Item http://hdl.handle.net/10147/575343

Find this and similar works at - http://www.lenus.ie/hse

http://hdl.handle.net/10147/575343




~OMMITTEE OF MANAGEMENT 

• Mr. J. Browne IChairman) 
• Mr. D. Doyle IVice Chairman) 
• Col. J. Seward IHon. Secretary) 
• Mr. J. Hussey IHon. Treasurer) 
• Dr. H. Counihan IHon. Medical Director) 
• Mr. H. D. Cash ell 

Mr. T. Clarke 
Mr. P. L. Flanagan 

• Mr. G. C. Gallagher 
• The Ven . Archdeacon H.H.J. Gray 

Mr. L. Hogan 
Mr. B. W. Kerr 
Mr. P. Lydon 
Mr. M. McHugh 
Mr. P. Mehigan 

• Professor B. Moran 
Mrs. M. O'Connor 

• Mr. T, O'Connor 
Mr. C. O'Reilly 
Mrs. A. Synnott 

• Mr. J. M. Treacy 

* Members of the Standing Committee 

LEGAL STATUS I COMPANY DATA 
THE REHABILITATION INSTITUTE IS A 
CDMPANY LIMITED BY GUARANTEE 
HAVING NO SHARE CAPITAL 

Registered in Dublin 
Number 14800. 
The Rehabilitation Institute 
is a charitable organisation. 

Registered Office 
Roslyn Park, 
Sandymount, Dublin 4. 

Secretary 
Mr. T. K. Walsh, B.Comm. 
M.Econ.Sc ., FC.A. 

Auditors 
Craig Gardner & Company 

Bankers 
Allied Irish Bank, pic . 
Ulster Bank Limited 

Solicitors 
McCann Fitzgerald 

Pictured on the cover: Caitriona OMahony, 
Oerek White, Catherine Me Quaid, Gareth Power 



(') 

Ol 

Ol 

Annual report contents 

o 
Cl. 

OJ 

.0 

ctl 

.r: 
OJ 

Chairman's Report 

Staff Profile 

ANNUAL REPORT 

Vocational Tra ining & Employment Services 

Programme Development 

Rehab's Employment In itiative 2,000 Jobs by 2003 

Report from Rehab Scotland 

Commercial Development 

Businesses & Services 

Communications 

Fin ance Report 

Statistics & Financial Summary 

National & Regional Management 

Current Vocational Training Courses 

4-5 

6-7 

8-9 

10-11 

12 

13 

14 

15 

16 

17 

18 

19-22 

23 



Chairman)s report 

o 
n. 
Q) 

.0 

ct! 

.r:: 
Q) When you first agree to take on a commitment 

like serving as Chairman of the Rehabilitation 
Institute, three years sounds like a lengthy 
stretch, indeed. In hindsight, it seems like a flash . 
More astonishing is not just how much has been 
accomplished during this brief tenure, but how 
much is in the works. 

The Rehabilitation Institute is now embarked on 
what may well be the most innovative and 
dynamic period in its history. This has arisen 
from the need to respond to a great challenge in 
Ireland and requests for assistance from abroad. 

The challenge in Ireland is unemployment. How 
can people with disabilities flourish in such a 
competitive market where so many struggle? 
Rehab's response has been on two fronts: 

Firstly, we have changed and upgraded all our 
programmes in line with the reality of the market 
place. We now offer 34 fully structured training 
programmes, each providing full certification by 
external certifying bodies. At any time , up to 
2,500 people are availing of these services. Allied 
to this we are putting a great effort into helping 
our graduates to secure good jobs, with 
increasingly encouraging results. 

Secondly, we have launched what may well be 
the single largest job creation plan ever 
undertaken in Ireland. With initial funding 
included in the Finance Bill, this aims to secure 
2,000 new jobs with an equal share going to 
people with disabilities. 

This is meaningful employment. This is good, 
sound business practice. This is public service at 
its highest level. 

Throughout Europe, education and training is 
changing to adapt to a post-industrial society. 

Building on the strengths of some long 
established and some more recent programmes, 
Rehab is also poised to launch an innovative new 
training and employment project in arts, design 
and communications. This will open up 
vocational opportunities for people with 
disabilities who have traditionally been limited to 
"arts and crafts" activities and excluded from 
participation in this increasingly sophisticated 
field. 

Overseas, the call is to provide to other countries 
the Rehab model of service that is increasingly 
admired and imitated. 

In Scotland, the progress is spectacular. 
Already, Rehab Scotland is a leading and 
innovative provider of training, employment and 
specialist services. Negotiations with the 
Department of Employment and other interests 
are advancing in England where interest in our 
systems is especially strong. 

Once again Rehab is taking the lead in 
identifying, articulating and delivering the needs 
and skills of the future, pushing forvvard new 
patterns of participation and excellence for all 
Irish people. This is the way forward and it has 
been my greatest privilege to have served as 
your Chairman these past three, exciting years. 
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PROGRESS OF STRATEGIC PLAN 

The second year of implementation of our 
current plan saw a continuing change and 
updating of the content, method and delivery of 
Vocational Training Services. 

• Courses established in 1992 reached their full 
potential, with additional enrichments in 
curriculum, application of technology and use of 
external firms for modules of training. 

• Sixteen new courses were established primarily 
in service related areas such as Office 
Administration, Hotel, Catering and 
Accommodation Services, Retail, Horticulture, 
Skills Foundation and Materials Handling. 

• The Fresh Start Programme piloted in Dublin 
was extended to Navan with equal success and 
is now ready for replication throughout the 
Regions. 

• A number of new courses were planned in 
detail but could not be implemented due to 
capital constraints. We look forvvard to receiving 
assistance from the E.R.D.F. capital fund in 1994 
to enable us to proceed with these much needed 
developments. 

• External in-company training was further 
extended with the appointment of three External 
Training Coordinators. 

• The process of certification by external 
certifying bodies was completed, with all Levell 
courses now having certification in addition to 
Level II and Level III courses. 

• In excess of 500 students/trainees achieved full 
or part certification in 1993 all from external 
certifying bodies. A database to track individual 
trainees and facilitate monitoring of progress 
towards certification generally was designed in 
1993 and will be piloted in 1994. 

EMPLOYMENT SERVICES 

Despite the high level of unemployment in the 
country, 1993 has proved a reasonably 
successful year in achieving placements in 
employment, with 240 placements in jobs and a 
further 148 progressing to mainstream and higher 
training and education. 

Dne of the major goals and commitments of the 
Institute's current Strategic Plan is to establish 
supported employment businesses for people 
with disabilities who have completed training but 
may not be able to sustain competitive 
employment in the open labour market. 

Significant progress was made towards this goal 
in 1993 by consolidating the medium sized 
enterprises established in 1992. A Ten Year Plan 
was drawn up during the second half of 1993 
from which a truly integrated work environment 
wi ll be created, employing 1,000 disabled persons 
and 1,000 unemployed non-disabled in 20 
businesses. 

Phase 1 of this plan, which will create six 
businesses and 500 jobs in 1994/96 has been 
approved by Government as a pilot scheme and 
will commence in mid-June 1994. The plan will 
build on the best of the Institute's medium sized 
enterprises established in the 1992/93 period. 
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In 1993, a number of pilot programmes initiated 
the previous year were successfully integrated 
into the core programme. In particular, Fresh 
Start, External Training and Certification were 
effectively disseminated. 

Another highlight was the launch of our most 
complete Prospectus to date. The publication 
describes courses by region and centre, gives 
details on accessing train ing and includes 
testimonials from individual employers, IBEC, 
SIPTU, NRB and certifying bodies . 

QUALITY ASSURANCE 

Having previously helped the NRB formulate 
national standa rds for vocational training, the 
Institute began examining its own systems, 
procedures and practices. The goal is to ensure 
that Rehab leads the field in complying with and 
promoting the highest possible standards, 

Quality Manuals, which will be mandatory for 
every training centre, are now being drafted with 
the guidance of external quality system experts. 

As part of the move towards a quality system, 
audit systems for the rehabilitation and training 
functions were extended and improved. 

The Individual Programme Planning system was 
audited in all units, a process involving nearly 200 
staff and 150 trainees. Continuing improvement, 
both in trainee participation, in programme 
planning and in satisfaction with the programme, 
were reported. 

Comprehensive audits of training programmes in 
20 centres, resulted in local action plans for 
improvements and/or remedial action. Overall, 
results indicated continued progress and 
qualitative improvements in delivery. 

External audits were carried out by the European 
Social Fund in Roslyn National Training College 
and Tralee Training Centre with very satisfactory 

results. Ashtown Nationa l Training Centre 
participated in a pilot application of the NRB 
National Training Standards and was conside red 
to have performed very well. 

SUPPORT FOR STAFF DEVELOPMENT 

Through the Department's team of Rehabilitation 
Officers/Psychologists, in-house staff training 
was provided in a number of areas, including 
psychiatric rehabilitation and behaviour 
management. 

The Disability Management programme, 
conducted in part by people with disabilities, 
continued to be a core element in staff 
development. Over 100 staff members 
participated this year. A majority of staff have 
now benefited by this training . 

A se ries of workshops for instructors and centre 
managers was conducted, aimed at developing 
and refining training and assessment skills and 
ensuring standards are consistent with 
certification requirements . Area s addressed 
included Vocational Skills Foundation, 
Engineering, Industrial Sewing, Business 
Administration and Upholstery. 

TRAINEE SUPPORT 

A counselling se rvice is provided for trainees 
whose needs extended beyond the framework of 
social and vocational rehabilitation. 

Tra inee self-advocacy and trainee-focused 
training are fundamental goals of the 
Department. The active participation of trainees 
in setting rehabilitation targets and evaluating 
trainee outcomes was well documented in all 
audits. 

Direct support for staff in meeting trainee needs 
was strengthened by the introduction of Staff 
Support sessions dealing with developmental 
issues and problem solving. 
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Uver the next ten years, tne HellabllltatlOn 
Institute plans to build on its existing commercial 
base to develop a major commercial enterprise, 
employing 2,000 people in a range of 
approximately 20 businesses. This employment 
will be evenly split between able bodied and 
disabled workers, providing up to 1,000 jobs for 
those currently unemployed and a further 1,000 
jobs for disabled people who are fully trained but 
unable to secure open employment. 

Phase 1 of this plan is due to commence in the 
latter part of 1994 and will feed into a ten year 
commercial development programme, reaching 
conclusion in 2003. The first phase of this plan is 
designed to add to an existing base of 60 jobs in 

No. of business Introductions 

Employment by year 3 of business 

Employment by 2003 

Phase 1 

1994 

300 

700 

six of Rehab's existing commercial enterprises. 
Between 1994 and 1996 it is planned to increase 
employment to over 300 at locations in the 
Dublin, Cork, Limerick, Galway, Castlebar and 
Navan areas. 

Rehab has already secured support from the 
Government for its employment initiative and a 
broad financial support package has been 
agreed. An assessment of the first six 
businesses, which will pilot this employment 

Initiative, IS currently underway and It IS 
expected that the businesses will commence 
operations under this new guise by the end of 
1994. 

Once phase 1 of this project is underway, details 
for the second, third and fourth phases of 
Rehab's employment initiative plan will 
commence. Already, the Rehabilitation Institute is 
assessing existing businesses and potential new 
business areas for entry into this employment 
initiative programme . 

This plan, to provide jobs for the unemployed, 
matched by jobs for persons with disabilities, will 
provide a truly integrated work environment and 

Phase 2 

1995-1997 

420 

840 

Phase 3 

1998-2000 

180 

340 

Phase 4 

2001 -2003 Total 

2 20 

100 

120 

1,000 

2,000 

an effective manufacturing response to the 
market within which each business will operate. 
The plan will offer the Government the 
opportunity of providing long term employment 
for people with disabilities in a cost effective 
manner, as well as providing significant 
economic benefit to Irish commercial activities. 
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COMMERCIAL DEVELOPMENT 

The year 1993 was one of significant commercial 
growth for the Rehabilitation Institute . Sales in 
excess of £13 million were achieved during the 
year, a 14% increase over 1992 figures. This 
reflected major expansion in a number of 
Rehab's main commercial sectors, in particular, 
provision of services to industry in the assembly 
area. Through the addition of a small number of 
major contracts sales in this field grew by almost 
80% . 

Sales were also very buoyant in the textile, retail 
and boxmaking sectors. In addition, our glass 
recycling business grew substantially in 1993, 
finishing ahead of target for the year. 

A stabilising of the home market and a return of 
confidence amongst many of our major 
customers was another feature of the year. 
Export performance was strong, with a 30% 
increase in sales. From a very small base, 
exports - principally Rehab's range of headwear 
products and preserves - now account for 5% of 
total sales within the Rehabilitation Institute. 

Commercial activities of the Rehabilitation 
Institute, categorised by product sectors: 

Textiles - Our branded range of headwear 
products (Hats of Ireland and Foxhunter) 
performed exceptionally well during 1993 on both 
the home and export markets. Our Tyvek 
protective cloth ing wear, produced under license 
for the Du Pont Corporation, continued to sell 
well, particularly on the home market. Demand 
for other clothing products remained strong 
throughout 1993. 

General Industrial Services - Rehab services to 
industry range from the assembly of cable 
harness to the assembly of specialised kits for 
the computer industry. This sector boomed 
during 1993. A number of very large contracts 

significantly increased turnover. This business, 
which operates at both local industry and multi
nationallevel, significantly cements Rehab's 
relations within the industrial and business 
communities throughout Ireland and abroad. 

Boxmaking - This market, though proving 
sensitive to the broader economic conditions, 
continued to grow and finished the year strongly. 
This performance augers well for the future. 

Retai l - Both our open high street retail units and 
our more dedicated retail environments remained 
a strong focal point of the Institute's commercial 
activities . Retailing continues to provide a very 
successful training medium and contributes to 
the organisation's strong commercial profile. 

Electronics - Rehab's electronic sector 
continued to grow in 1993. This followed a 
repositioning of this business the previous year 
due to changes in its customer base. Electronics 
continues to expand with the addition of new 
facilities and specialist surface mounted 
technology. 

Food - Rehab continues to develop its food 
sector through its preserves range, 
confectionery manufacture and catering 
services. Preserves are provided to both 
international and indigenous retail customers, 
including the Marks and Spencer Group. A new 
range of low-sugar preserves, under the 
Harrisons brand name, was introduced during 
1993. 



Businesses & services 

AGRICULTURE 

Dairy and livestock farming, free range poultry and eggs, 
vegetables. 

CATERING 

Provision of hot and cold meal services in centres and on 
contract basis. 

CORRUGATED PACKAGING 
Trays, cartons, casing and boxes, printed to customer 
specification, under Irish Quality Mark standards. 

ElECTRONICS 
Printed CIrcuit board assembly, through hole and surface 
mount, P.C.B . strip out, rebuilt and rewiring . 

ENGINEERING 
Sheet metal fabrication, milling, turning, drilling and 
grinding. 

FIBREGLASS 
Products lor farming and industrial use. 

FOOD PROCESSING 
Bakery products, cakes, scones, breads, special 
occasIOn confectionery. 
Preserves: Jams and marmalades, with whiskies and 
liqueurs. 

GLASS 
Crystal: Handcutting and etching of lead crystal glftware. 

HEADWEAR 
100% wool, tweed and waxed cotton caps and hats. 

HORTICULTURE 
Bedding plants, potted plants, nursery stock, soft fruits, 
vegetables, tree culture, landscaping. 

HOSIERY 
Heavy weight socks for men and women. 

INDUSTRIAL SERVICES 
Packing and assembly. Shrinkwrapping, blister packing, 
vacuum sealing, Cable harness wiring and assembly. 
Fulfilment services. 

PAllETS 
Standard and specialised pallets, sorting boxes, fruit 
containers. meter boards. 

POTTERY 
Vitrified tableware for hotel and catering purposes. 

PROMOTIONAL GOODS AND SERVICES 
T-Shirts, sweat shirts, shorts, tracksuits, sportsbags, 
stickers, posters. Packaging and mail shot compilation . 

RECYCLING 
Glass: Bottle and lar recycling . 
Paper: Confidential document shredding. 

RETAIL 
Tobacco, sweets and newspaper outlets . Furniture 
retailing . Service stations - petrol sales, car valeting, 
forecourt attendance. 

SCREENPRINT 
Screenprinted clothing , paper, PVC. and disposable 
garments. 

SPORTSWEAR 
Tracksuits. 

SPORTSBAGS 
Nylon and P.V.C. bags for promotional use, sportsclubs 
and fashion accessories. 

SUB-CONTRACT SERVICES 
Customised services and manufacturing for the industrial 
and services sector. 

TOYS 
Activity moulding and paintlllg sets, poster and washable 
paints for the creative toy market. 

UPHOLSTERY 
Domestic furniture refurbishment. Upholstery for suites 
and chairs . 

WEAVING 
Production of 100% wool tweed woven fabric 
and accessories. 

WOODWORK 
Domestic, office and hospital furntture 

WORKWEAR 
Cotton/polycotton range of workwear and career wear. 
Disposable clean room garments. Ralilwear III P.V.C., 
nylon and breathable fabrics . 

, 
, 
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If there is anyone lesson to be learned as a result 
of the past year's furious pace of change, it is that 
communications is a two-way street. 

This has always been the thinking in Rehab, but 
given such developments as the prominent position 
occupied by people with disabilities in the 
Programme for Competitiveness and Work as well 
as efforts now underway by the Minister for 
Equality and Law Reform, the true merit of a 
philosophy placing equal importance on listening is 
the more apparent. 

By any account, it has been an exceptional year, 
placing us on the cutting edge of new arts and 
communications programmes that offer both 
personal development and commercia l 
opportunities for people with disabilities, As well as 
in-house activities, these include involvements with 
APIC, the City Arts Centre, the Pan Pan Theatre 
Company, Very Special Arts - the programme 
founded by U,S, Ambassador Mrs, Jean Kennedy 
Smith, a concept she has successfully exported 
throughout the world. Other highlights include the 
setting in tra in of Ireland's first ever over-the
counter magazine for people with disabilities as 
well as a 13 part television series. 

On reflection however, it is not just the material 
evidence of our productivity that is so rewarding, 
but the fact that during this past year the 
philosophy behind our work has taken new form. 

Our work in communications brings together the 
direct stake holders in education, training and 
employment - namely, public policymakers at the 
highest level, state departments and agencies, 
individual schools and third level institutions, 
service providers, employers and trade unions and, 
above all, people with a very wide range of 
disabilities throughout Ireland. 

Through communications, we often bring them 
together in ways that highlight the tensions of 
confl icting perspectives, purposes or concepts - not 
in ways that would fan the flames of discord, but 
rather, in ways that serve to open up issues in order 
to fuel constructive public discourse. 

In so doing, we help to identify the social 
processes, however subtle or overt, that tend to 
exclude vast numbers of Irish people from full 
participation in education and tra ining, the earn ing 
of a meaningful livelihood and quality of life, We 
influence awareness of these mechanisms and put 
forward practical ways and means of replacing 
them. 

In our work directly with trainees - through Rehab 
News, through regular and specialist publications -
we make the vital connections between people with 
disabilities and what they need to know and obtain 
in order to lead productive satisfying lives. This is 
also true in our communications with staff. 

We believe in setting the agenda because if you do 
not set your own, you spend all of your time and 
resources responding to someone else's. If we do 
not actively choose our future, we are left to 
passively accept our fate - or worse, complain 
about it. This is truly a matter of urgency because 
the less we are involved, the more that important 
decisions are made by default. 



Finance report 

The Rehabilitation Institute is a large undertaki ng 
by any Irish business criteria . We are 
responsible for over 3,000 staff and trainees; we 
have fixed asses of £10M; we handle a 
throughput of over £63M cash in the economy; 
we sell £13M in goods and services; we spend 
£8M on goods and services; we provide the basis 
for a claim on monies from the European Social 
Fund which are spent in this country and we 
provide employment at centres in cities, 
provincial towns and rural areas. All this activity 
has created significant additional jobs in the 
economy without direct Exchequer subsidisation. 

During the year we incurred capital expenditure 
of £741 ,000. Our level of current short term 
borrowings has gone down by £2,800,000 and 
long term loans have gone down by £811 ,000. 
These reductions were largely attributable to ESF 
payments being brought up to date. Sources of 
income such as public authority and ESF can and 
do suffer setbacks for reasons outside our 
control and any delay in getting such income is 
very serious. The advent of the new Structural 

Funds system gave rise to a degree of optimism 
with regard to planning in that there is more 
budget certainty over a period of years. We 
awa it however, the exact determination of the 
current Operational Programme for the years 
1994/99 and hope that some of the anomalies 
concerning the funding of the programme for 
people with disabilities will have been resolved 
so that a more equitable and certain environment 
within which to plan will be forthcoming. 

The Institute, as a voluntary body, has in the past 
been forced into an unacceptable level of 
financial exposure in providing the geographical 
spread and quality 'needs driven' vocational 
training services for people with disabilities. 
Securing adequate revenue funding reflecting 
the level and quality of these services still 
remains a major issue. The exposure on th is is 
shown as the deficit after grants which requires 
to be funded by fundraising or additional 
borrowing. 

SALES FIGURES 1984 - 1993 (£'OOO'S) 

I 
'84 '85 86 '87 '88 89 90 91 '92 '93 

5,901 6,429 6,349 7,387 8,639 10,178 11 ,909 12,271 11 ,581 13,175 

annu a l r eport 1 99 3 
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Regional Manager. Enquiries to: HOSTELS: Rehab Industries. 
Serving counties: MR. F. BURKE. 3 The Mall. Sligo. Unit 7. Costello Industrial 
Donegal, leitrim. Regional Manager, Parkmore Tal: 1071) 43045 Estate. 
Sligo. Galway, Mayo. Industrial Estate. Galway. Costello. Co. Galway. 
Roscommon. Tel: 1091)756650 /756651/ Clan leigh House. Tel: 1091) 7'll1on2234{722 

756652 / 756653 wHord. Co. Donegal. Fax: 1091)72370 
Fax: 1091) 752342 Tel: 1074)41488 

Sea Winds Nursery 
TRAINING CENTRES - TRAINING CENTRES - Costello. Co. Galway. 
NORTH WEST REGION: West Region: Tel: 1091) 72210{72234{722 
Rehab Industries. Rehab Industries, Galway. Fax: 1091) 72370 
Bridge Street, Sligo. Corrugated Cases, Parkmore 
Tel: 1071) 45391 Industrial Estate. Galway Rehab Industries, Hats of 
Fax: 1071)45393 Tel: 1091) 753096 Ireland. Braatty Road. 

Fax: 1091) 752342 Castlabar. Co. Mayo. 
Rehab Industries. Ace Computer Training Tel : 1094)22770 
Clonleigh Industries. Centre. Augustine St, Galway. Fax: 1094) 23972 
liHord, Co. Donegal. Tel: 1091) 68392 
Tel: 1074)41430 RETAIL OUTLETS: 
Fax: 1074)41430 Rehab Industries, Church University College Hospit 

Road. Castlerea, Shop. Galway. 
Rehab Industries. Co. Roscommon. 
Golf Links Road. Tel: 10907)20374 Merlin Park Hospital ShOI 
Ballinamore. Co. leitrim. Fax: 10907) 20335 Galway. 
Tel: 1078)44132 
Fax: 1078) 44132 HOSTEL: 

Mervue. Galway. 
Tel : 1091) 755517 

Regional Manager. Enquiries to: Rehab Industries. "Fresh Start". 
Serving counties: MR. P. MCKEVITI. Rooskey, Monaghan. Adelphi Court. Long Wal. 
Cavan, longford, Regional Manager. Tel: 9(47) 81115 Dundalk. 
Louth. Meath. Moynehall, Cavan. Fax: 1047) 84037 Tel: 1042) 27145 
Monaghan Tel: 1049) 

31127/32483/31161/31544 Rehab Industries, RETAIL OUTLETS: 
Fax: 1049)61288 Athboy Road. Navan. Cavan General Hospital, 

Co. Meath. Cavan. 
NATIONAL TRAINING Tel: 1046)21975121363 
COLLEGE IResidential): Fax: 1046) 21478 St. Phelim's Hospital. Ca\ 
Rehabilitation Institute, 
Coolamber National Training "Fresh Start". 
College. Trim Gate St., Navan. 
lisryan, Co. longford. Co. Meath. 
Tel: 1043)85106/85159 Tel: 1046) 23624 
Fax: 1043) 85203 

Rehab Industries. 
TRAINING CENTRES: Dundalk Industrial Estate. 
Rehab Industries. Coes Road. Dundalk. 
Moynehall, Cavan. Co. Louth. 
Tel: 1049) 31161/31127/32483 Tel: 1042)37278/37100 
Fax: 1049) 61288 Fax: 1042) 32807 



Regional Manager. 
Serving counties: 
Dublin, Wicklow 

Regional Manager. 
Serving counties: 
Laois, Kildare, Offaly, 
Westmeath, North 
Tipperary 

EnqUIries to: 
MR. W. M. STUART. 
Regional Manager, 
Unit 77, Broomhill Road, 
Tallaght Industrial Estate, 
Dublin 24. 
Tel: 101} 452 5777 
Fax: 101)452 6412 

NATIONAL TRAINING 
CENTRE: 
National Training Centre, 
Phoenix Industrial Estate, 
Ashtown, Dublin 15. 
Tel: 101)838 7188/838 7566 
Fax: 101)838 1474 

REGIONAL TRAINING 
CENTRES: 
BaUyfermot Tra ining Services, 
Kylemore Road, Ballyfermot 
Dublin 10. 
Tel: 101} 626 9979/626 9980 
Fax: 101)6261145 

Bray Training Services. 
Beechwood Close, 
Boghall Road, 
Bray. Co. Wicklow. 
Tel: 10 I} 282 9643/282 9645 
Fax: {Ol)282 9904 

Enquiries to: 
MR. J. O'BRIEN, 
Regional Manager, 
Tanyard, Tullamore, 
Co. Dffaly. 
Tel: {0506} 51273/41044 
Fax: {0506} 21636 

TRAINING CENTRES: 
Rehab Industries, 
Tanyard, Tullamore. 
Co. Dffaly. 
Tel: {0506} 41272/41 118 
Fax: 10506121636 

Swords Training Services, 
Balheary Industrial Park, 
Swords, Co. Dublin. 
Tel: 101)840 4120/840 4991 
840 4992 
Fax: 101)840 8175 

Tallaght Training Services, 
Unit 77, Broomhill Road, 
Tallaght Industrial Estate, 
Dublin 24. 
Tel : 101)452 5777 
Fax: 101)452 6412 

RETAIL OUTLETS: 
A.I.B. Bankcentre, 
Ballsbridge, Dublin 4. 
Tel: 101)660 0311 

An Siopa, 
Le inster House, 
Kildare Street, 
Dublin 2. 
Tel: 101 } 662 2671 

Kilmainham Fill ing Station, 
South Circular Road. 
Kilmainham. 
Dublin 8. 
Tel : 101)453 2789 

Kylemore Home Appliances, 
Kylemore Road, Ballyfermot. 
Dublin 10. 
Tel : {Ol)623 4035 
Fax: 101)6261145 

Rehab Industries. 
Dublin Road, 
Portiaoise, Co. laois. 
Tel: 10502} 21263 
Fax: 10502} 20961 
Rehab Industries. 
Blyry Industrial Est.. 
Athlone. Co. Westmeath. 
Tel: 10902} 75297n2642 
Fax: 10902} 73268 

REHAB INDUSTRIES: 
Bray Packaging, 
Beechwood Close. 
Boghall Road, 
Bray, Co. Wicklow. 
Tel: 101)282 9643/282 9645 
Fax: 101} 282 9904 

Harrisons Foods, 
Unit 77, Broomhill Road, 
Tallaght Industrial Estate. 
Dublin 24. 
Tel: 101) 452 5777 
Fax: 101)452 6412 

Kylemore Packaging. 
Kylemore Road, Ballyfermot, 
Dublin 10. 
Tel: 101)626 9979/626 9980 
Fax: 101)6261145 

Recycling Services, 
Unit 4A, Airport Industrial 
Estate. Swords Road, 
Santry, Dublin 9. 
Tel: 101)842 2275 / 
842 2759/842 2944 
Fax: 1011842 8615 

Rehab Industries, 
Melitta Road, 
Kildare, Co. Kildare. 
Tel: 1045} 21080/ 21082/21093 
Fax: 1045} 21101 
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Regional Manager. 
Serving counties; 
Cork. Kerry. Umerick, 
Clare 

Regional Manager. 
Serving counties: 
Carlow. Kilkenny, 
Wexford. South 
Tipperary, Waterford 

Enquiries to: 
MR. M. O·SUUlVAN. 
Regional Manager. 
Doseo Industrial Estate, 
South Douglas Road. Cork. 
Tel: (021)361370 
Fax: (021) 362681 

NATIONAL HORTICULTURAL 
TRAINING CENTRE: 
Bantry Garden Centre, 
Donemark. Bantry. 
Co. Cork. 
Tel: (027)51021/51463/51414 
Fax: (027)51497 

Campus Accommodation, 
Droumleigh, Bantry, 
Co. Cork. 
Tel: (027)51722 

TRAINING CENTRES: 
Rehab Industries, 
Dosco Industrial Estate. 
South Douglas Road, Cork. 
Tel : (021)362701/2/3 
Fax: (021) 362681 

Enquiries to: 
MR. M. MANSFIELD. 
Regional Manager, 
Hebron Road, 
Industrial Estate, Kilkenny. 
Tel: (056)62043/62254 
Fax: (065)63145 

TRAINING CENTRES 
Rehab Industries, Hebron 
Road Industrial Estate, 
Kilkenny. 
Tel: (056)62043 
Fax: (056)63145 

Rehab Industries. 
Hollyhillindusuial Estate. 
Hollyhill. Cork. 
Tel: (021)300144 
Fax: (021) 300089 

Rehab Industries. 
Clash Industrial Estate, 
Tralee, Co. Kerry. 
Tel: (066)22533122219 
Fax: (066) 22608 

Rehab Industries, 
Raheen Industrial Estate, 
Limerick. 
Tel: (061) 29777 
Fax: (061) 29048 

Sceilig Crystal, IDA 
Industrial Estate, 
Cahersiveen, Co. Kerry. 
Tel: (0667)2141 
Fax: (0667)2795 

SECRETARIAl/BUSINESS 
STUDIES: 
Hollyhill Training Centre, 
Hollymount Industrial Estate. 
Hollyhill, Co. Cork. 
Tel: (021) 300144 
Fax: (021) 300089 

Rehab Industries, 
Whitemills Industrial Estate, 
Wexford. 
Tel: (053) 24248124267 
Fax: (053)45447 

Rehab Industries, 
Killeshin Road, 
Graiguecullen, Carlow. 
Tel: (0503)31295/31401 
Fax: (0503)41788 

Dan Breen Memorial 
Community 
Workshop, Cashel Road, 
Clonmel, Co. Tipperary. 
Tel: (0502)23002/21065 
Fax: (0502)24182 

Tralee Training Centre, 
Clash Industrial Estate. 
Tralee. Co. Kerry. 
Tel: (066) 22533 
Fax: (066) 22608 

RETAIL TRAINING OUTlETS: 
Regional Hospital, 
Dooradoyle, Limerick. 
Tel: (061) 29777 
Fax: (061)29048 

Regional Hospital, 
T ralee, Co. Kerry. 
Tel: (066)22533 
Fax: (066)22608 

SOUTHWEST RECYCUNG 
HEADOUARTERS, 
Monaghan Road, Cork. 
Tel: (021) 317195 
Fax: (021)315520 

HOSTel: 
5/6 Silver Springs, 
Tivol i, Cork. 
Tel: (021) 505728 

Rehab Industries. 
IDA Industrial Estate, 
Cork Road, Waterford. 
Tel: (051) 72356/55781 
Fax: (051) 71694 

RETAIL SKI US: 
The Shop, Coolcotts, 
Neighbour Centre, Wexford. 
Tel: (053)45732 

OFFICE SKILLS: 
SI. Canice's Court, 
Dean Street. Kilkenny. 
Tel: (056)64988 



Current vocational training courses 
---~-~-------- --'CE"RTlFYfN-G- B- O-D-Y----., 

~ -I 

! CEAr ____ -----l 

~ I 

I COURSE TITlE I DESCRIPTION 

~--------r------
I Accommodation Serv ices Hotel and TOUrism Skills 

: Accounting Technician Commercia l Accountancy 
I Technicians of Ireland -l 
i"Agriculture Animal Husbandry, I 
l Dairying. Tillage and Poultry Teagasc ~ 
IArchltect~-----+-;AC::r::-chi:-,:;:te::c:;:tuC:r:::a'-la:::n:-:d"C1Co:-:m:::pc:u"te::rc-----+---'-------~- I 
~ Aided Draughting (CADI Qualification by Portfolio 

I Bakery/Confectionery Commercia l Bread Making/ City & Guilds/National Bakery j 

_. ___ 1~_~_~ .. ~ .. ~.!~5tlonery School of Ireland 

Business Administration! 

Office Skills 

Business Studies/Computers 

Cabinet Making 

Carpentry and Joinery 

Catering 

Computer Programming 

Electronics Assembly 

External Trainin Pro rammes g 9 
Flnmg and Turning 
Food and Beverage Service 

Glass Cunmg 

I Clencal Administration 

.. Advanced Book.-keepmg and 

I 

Computer Skills 

Apprenticeship 

Apprenticeship 

Professional Cookery! 

Dining Room Service 

Semi-skilled operative 

~.--

Various Vocations 

Apprenticeship 

Hotel Catering and TOUrism Skills 

Vocational ExploratIOn 

Crysta l Glass 

City & Guilds 

I 
I 

Pitmans/City & Guilds ;---1 
Opt. of Ed./FAS; City & Guilds 

Opt. of Ed.FAS; City & Guilds II. 

C.E.R.T. III 
City & Guilds ~ n N.C.F.E. (Northern Council tor 
Further Education (U.K.) I -

II External Host Com any p 




