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Foreword 

As outlined in the Programme for Government, the Irish Government is 
committed to building service provision which enables people with 
disabilities to fulfil their potential and to make a full contribution to the 
economic and ;social life of our country. One way of achieving this 
commitment is by ensuring that services for people with disabilities are of 
the highest quality. 

Feedback from consultation with people with disabilities, their families, 
carers and service providers formed the main impetus in the development 
of a national approach to standards and quality with a strong focus on the 
service user's experience as the central measure of the quality of the 
service. 

We would like to thank all who have participated in the drafting of these 
standards particularly people with disabilities, their families, carers and 
service providers who shared their views with us on what they wanted to 
see in the standards. 

We believe that these standards will provide organisations with an 
opportunity to ensure that the best possible services are provided to 
people with disabilities within available resources. 

We are conscious that elements of existing services would at present not 
meet all the criteria contained in the standards. Not withstanding this, we 
feel that these are the standards which all involved with the services 
should strive to meet. The challenge for all of us over the coming years 
will be to move forward and to achieve, as we do so, the various goals 
contained in them. Thi's process, while it will undoubtedly have to be 
completed on a phased basis, will, when fully implemented, provide a 
benchmark for best practice in disability services in Ireland. It is therefore 
with great pleasure and expectation that we commend to you the first 
National Standards for Disability Services. 

Claire 0' Connor 
Director 
National Disability Authority 

National Standards for Disability Services 

Michael Kelly 
Secretary General 
Department of Health and Children 
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Background 

The National Disability Authority (NDA) is an independent statutory body 
established in June 2000 under the Department of Justice, Equality and 
Law Reform. The NDA aims to promote and help secure the rights of , 
children and adults with disabilities, by influencing policy and legislation 
and by working to ensure that services to people with disabilities are of the 
highest standards and quality. 

The NDA Strategic Plan for 2001 - 2003, identified the assurance of best 
practice in services for people with disabilities as one of the four key 
strategic priorities. In addition to this, the development of National 
Standards for Disability Services aligns with one of four National Goals in 
relation to a High Performing Health Service as outlined in the Health 
Strategy - Quality and Fairness, a Health System for You (2001). 

Following an extensive national consultation process with people with 
disabilities, their families and carers between April and May 2002, the 
National Disability Authority and the Department of Health and Children 
together set out to develop national standards for all services for children 
and adults with disabilities. 

The Department of Health and Children and the National Disability 
Authority agreed on a partnership approach to this project, with support 
and assistance from the Health Boards and Eastern Regional Health 
Authority and the Standards Advisory Committee. The Standards Advisory 
Committee, established in May 2002, provides advice and support to the 
NDA in relation to its standards remit. 

The project started with a call for submis~ions on people's views on 
standards and quality in services in September 2002. The 512 
submissions received were analysed and reviewed by an external 
consultant who also developed these submissions into the present draft 
standards. 

Introduction 

The aim of the standards is to ensure that disability services in Ireland 
contribute to a measurable improvement in the quality of life of individuals 
receiving those services. The National Standards for Disability Services 
will provide a benchmark, which will ensure that all services reach an 
agreed level of performance. 
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The draft National Standards for Disability Services are based on the 
values outlined in a number of documents. Two key documents are the 
National Health Strategy, Quality and Fairness (2001) and the National 
Disability Authority Strategic Plan 2001 - 2003 (2001 ). 

The key principles in the National Health Strategy, Quality and Fairness 
(2001) are People-Centred ness, Equity, Accountability and Quality. The 
National Disability Authority Strategic Plan, A Matter of Rights 2001 -
2003, endorses a rights based approach to service provision, the need for 
all concerned to work together and the development of quality services for 
people with disabilities. 

In addition to the above, the draft National Standards for Disability 
. Services recognise: 

• That the human rights of people with disabilities are recognised, as 
proclaimed by the United Nations in the Universal Declaration of 
Human Rights (1948) and the United Nations Standard Rules on the 
Equalisation of Opportunities for Persons with Disabilities; 

• That all people with disabilities have the right to an optimum quality 
of life; 

• That all people with disabilities have meaningful choices about how 
their individual needs are met and how they are involved in the 
ongoing development, delivery and evaluation of services that they 
receive; 

• That services are delivered and improved based on current best 
practice and research; 

• That all services for people with disabilities are accountable to their 
service users, families of service users, support workers and funding 
bodies; 

• That services for people with disabilities are based on a commitment 
to equality, diversity and non-discriminatory service delivery; 

• That services for people with disabilities are underpinned by a 
principle and commitment to mainstreaming of services in line with 
government policy. 
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Scope of the standards 

The National Standards for Disability Services are designed to ensure 
that, as they are implemented, services are provided to an agreed level of 
quality and that the level of quality is consistent on a national basis. The 
standards outline what level of service that should be provided and how it 
should be provided. 

The National Standards for Disability Services apply to disability services 
for children and adults with autism, intellectual, physical and/or 
sensory disability, funded by the Department of Health and Children 
and provided by both statutory and non statutory agencies. 

In this instance the Standards apply to day, residential/respite, training 
and home support services. It will be essential for organisations to meet 
certain criteria, while other criteria will be desirable. Organisations will be 
expected to move towards the achievement of the desirable criteria in a 
planned manner. 

Legislative Context 

The development of the draft National Standards for Disability Services is 
underpinned by the legislative provision outlined in the NDA Act (1999). 
Three of the core functions of the NDA are to: 

1. "advise the Minister on appropriate standards for programmes and 
services provided or to be provided for persons with disabilities ... " 

2. "monitor the implementation of standards and codes of practice in 
programmes and services provided to persons with disabilities and 
to report to the Minister thereon ... " 

3. "recognise ... good standards and quality ... through the provision of a 
disability equality award system ... " 

The obligations laid down by the Employment Equality Act (1998) and the 
Equal Status Act (2000) also underpin the draft National Standards given 
that these laws have a direct impact on the provision of goods, services 
and facilities and the employment of people with disabilities. 
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Format of the Standards 

The Standards are broken down in three parts with each part having a 
number of sections as follows: 

Part 1 
• Section 1 

Part 2 
• Section 2 
• Section 3 
• Section 4 
• Section 5 

Part 3 
• Section 6 
• Section 7 
• Section 8 
• Section 9 
• Section 10 

Person Centred Standards 
Person Centred Standards 

Organisational Standards, consisting of: -
Leadership and Governance Standards 
Human Resource Management Standards 
Information Management Standards 
Safety Standards 

Service Specific Criteria 
Residential Services 
Respite Services 
Day Services 
Training Services 
Home Support Services 

Each section has an outcome statement followed by the standards 
required to achieve this. The criteria under each standard gives a more 
detailed description of what is required in order to meet the standard. 
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Part 1 

Section 1 

Person Centred Standards 

Person Centred Standards 
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Section 1 Person centred Standards 

Statement 
Each service user receives person centred services 
and supports designed to meet, in the least 
restrictive way, his or her individual needs, priorities 
and personal goals 

Standards that will facilitate this 

Standard 1.1 Service users receive services in a manner that values, 
protects and respects their rights and entitlements as enshrined in 
current Irish legislation and national policy 

Standard 1.2 Service users have access to an independent advocacy 
service in accordance with relevant Irish legislation 

Standard 1.3 Service users have access to the physical service 
environment and all information 

Standard 1.4 Service users have a regular, comprehensive, 
individualised assessment of need, upon which service planning, 
delivery and evaluation will be based 

Standard 1.5 Service users have the opportunity for social inclusion, 
friendships and relationships as ail integral part of service delivery 

Standard 1.6 Service users are enabled to develop and maintain 
independence in the least restrictive way 

Standard 1.7 The central focus of the organisation is to provide a 
service which is responsive to service user needs, and which is 
focussed on providing the best possible outcome for the individual. 
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Standard 1.1 Service users receive services in a manner that 
values, protects and respects their rights and 
entitlements as enshrined in current Irish legislation 
and national policy 

What You Can Expect (Standard Criteria) 

1.1.1 Your basic rights and entitlements as enshrined in current Irish 
legislation and national policy are respected and protected at 
all times by all people in the service, and you are informed of 
these rights and entitlements 

1 .1 .2 The organisation ensures that all staff employed are aware of 
your rights and entitlements 

1.1.3 The organisation has an up to date vision statement and set of 
guiding principles/values, which focus on achieving the best 
person centred outcomes for service users 

1.1.4 You and/or your legal guardian's consent to treatment is 
gained in advance of such treatment . 

1.1.5 You and/or your advocate are given access to complaints 
procedures 

1.1.6 Your religious and cultural beliefs are respected by the 
organisation 

1.1.7 Your privacy and personal space are respected at all times 

1.1.8 Your personal belongings are not used as communal property 
or lent to other service users without your permission 

1.1.9 You are treated in a respectful manner at all times including 
your choice to share personal information 

1.1.10 Your dignity is maintained at all times 

1.1.11 Services are delivered in a manner that takes account of 
diversity within the population of people with disabilities. The 
diversity of gender, language, ethnic identity, sexual 
orientation, religious belief, family status and age of people 
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with disabilities is a factor in the design and delivery of 
services 

1.1.12 Any necessary intimate care is carried out sensitively, in 
private and in accordance with the organisations intimate care 
guidelines 

1.1.13 You are valued as a person with a meaningful contribution to 
make, by staff and service providers 

1.1.14 You are entitled to confidentiality 

1.1.15 You are addressed by your preferred name 

1.1.16 You and/or your advocate are appropriately advised of any 
opti'ons to access other service providers where indicated or 
requested 

1.1.17 You are confident that your personal safety and freedom from 
all forms of abuse is of paramount concern to all staff and 
volunteers working in the agency, and that policies and 
practices are in place to protect and maintain your safety. 
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Standard 1.2 Service users have access to an independent 
advocacy service in accordance with relevant Irish 
legislation 

What You Can Expect (Standardl Criteria) 

1.2.1 You are informed of advocacy services available to you during 
entry to and provision of services 

1.2.2 An advocate of your choice is available when required 

1.2.3 Where staff are acting as advocates, they have the necessary 
and appropriate skills to advocate on your behalf 

1.2.4 You receive training to assist you in understanding the role 
and responsibility of your advocate, and how to use advocacy 
effectively. 
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Standard 1.3 Service users have access to the physical service 
environment and information 

What You Can Expect (Standard Criteria) 

1.3.1 You have open access to and freedom in all aspects of the 
physical service environment. In instances where this may not 
be possible for safety reasons you can expect the following: -

o A documented decision-making process which 
involves you and/or your advocate 

• A comprehensive risk assessment informing the 
gecision 

• A policy which sets out clear direction in such 
circumstances 

• An in built process of review, involving you and/or your 
advocate 

1.3.2 You and/or your advocate have access to information, in 
. accordance with the Freedom of Information Act (1997) and 
the Data Protection Act (1988) including, but not restricted to: -

• Information on the admissions and discharges policy 
and procedure of the organisation (including criteria 
for admission and discharge) 

• Information on the service vision, mission, core values 
and all policies and procedures 

• I nformation on any service or treatment that you are 
receiving or are entitled to receive 

• Information on decision-making processes within the 
organisation. 
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Standard 1.4 Service users have a regular, individualised 
assessment of need, upon which service planning, 
delivery and evaluation will be based 

What You Can Expect (Standard Criteria) 

1.4.1 You receive ongoing individualised assessment(s) of need. 

1.4.2 You have access to the multidisciplinary supports necessary to 
assess, plan and respond to your needs in accordance with 
your personal requirements 

1.4.3 Staff know your healthcare needs (when appropriate) and 
arrange to meet these in a way that suits you best. 
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Standard 1.5 Service users have the opportunity for social 
inclusion, friendships and relationships as an 
integral part of service delivery 

What You Can Expect (Standard Criteria) 

1.5.1 You have the opportunity for social inclusion as part of your 
everyday life in attending a service as determined by you in 
your person centred plan, whilst ensuring your personal safety. 

1.5.2 You have the opportunity to actively participate in the life of the 
local and wider community in a manner that you and/or your 
advocate choose, regardless of your disability 

1.5.3 You should be facilitated to avail of transport to support your 
actiye participation in the life of the local and wider community 

1.5.4 You are facilitated by the organisation to have friendships with 
other people as well as staff, as determined by you in your 
person centred plan. 
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Standard 1.6 The service user is enabled to develop and maintain 
independence in the least restrictive way 

What You Can Expect (Standard Criteria) 

1.6.1 The organisation facilitates you to strive to be as independent 
as possible with regard to: -

• The environment 
• The model of service provided 

1.6.2 Your independence is supported within the Person Centred 
Planning Process in accordance with your stated preferences 
and views 

1.6.3 Any restrictions or limits to your independence are justified, 
explained and recorded in your personal plan 

1.6.4 You are supported by the organisation to maintain your family 
and community relationships 

1.6.5 You are supported to avail of transport in accordance with your 
requirements and needs, and the transport which is made 
available by the provider is 

• Safe 
• Accessible 
• Appropriate. 
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Standard 1.7 The central focus of the organisation is to provide a 
service which is responsive to service user needs, 
and which is focussed on provDding the best 
possible outcome for the individual 

What You Can Expect (Standard Criteria) 

1.7.1 A structured, progressive system of person centred planning is 
in place which is focussed on providing the best possible 
personal outcome for you and:-

• Empowers you to take control over your own life 
• Listens to you (and/or your advocate) and helps you to 

explain your views, make choices and achieve your 
goals 

• Incorporates relevant progression goal for you, which 
identify opportunities and linkages with other services 
that might be required to .meet your needs 

• Works with your abilities and achievements rather than 
your disabilities 

• Responds to your needs 

1.7.2 You and / or your advocate are: -

• Present at all person centred planning meetings 
• The central focus of the meeting 
• Actively involved in determining who will attend your 

meetings 

1.7.3 You and/or your advocate are given a copy of any plan 
determined at such meetings in a format of your choice (e.g. in 
writing, in Braille, by tape, video etc.) 

1.7.4 The person centred planning process encompasses an 
evaluation of the extent to which assessed/identified/planned 
needs are being met 

1.7.5 The organisation's quality systems and processes are shaped 
by and respond to the core issues emergent from the person 
centred planning process. 
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Part 2 Organisational standards 

Section 2 Leadership and Governance 
Standards 

Section 3 Human Resource Management 
Standards 

Section 4 Information Management 
Standards 

Section 5 Safety Standards 
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Section 2 Leadership and Governance Standards 

Statement 
The organisation is governed and managed in a 
manner that ensures service users receive a needs 
led, persona~, efficient, effective and safe service 

Standards that will facilitate this 

Standard 2.1 The organisation is effectively and efficiently governed, 
ensuring that services are planned, co-ordinated, implemented and 
evaluated with service users to meet their needs 

Standard 2.2 The organisation is effectively and efficiently managed 
on a day-to-day basis, ensuring that the service provision meets the 
identified, individual needs and priorities of the service user in a 
responsive, appropriate and timely way 

Standard 2.3 The organisation has a process of strategic planning 
involving service users and other stakeholders, which outlines the 
organisational focus and objectives and informs the service planning 
and agreement processes 

Standard 2.4 The organisation actively participates in external 
processes and for a concerned with service planning, development and 
delivery 

Standard 2.5 The organisation promotes, establishes and maintains 
linkage and partnership with service user bodies and other voluntary 
bodies, community groups and statutory bodies 

Standard 2.6' Service users are actively involved in and empowered to 
feedback to the organisation on the service 
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Standard 2.1 The organisation is effectively and efficiently 
governed, ensuring that services are planned, co
ordinated, implemented and evaluated with service 
users to meet their needs 

What you can expect (Standard Criteria) 

2.1.1 A board of management/directors/committee (hereafter 
referred to as the governing body) is in place with a clear, 
legally defined, documentary definition of:-

• Criteria for electing/appointing members on to the 
governing body 

• The scope of authority of the governing body 
• The function/role of the governing body 
• The responsibilities of the governing body 

2.1.2. Services users (and/or their advocates) and staff are aware 
of the scope of authority, roles and responsibilities of the 
governing body 

2.1.3. The size, composition and function of the governing body 
reflects current good practice 

2.1.4. All stakeholders, including service users and staff, are 
represented on the governing body, following transparent 
appointment/selection procedures 

2.1.5. All members of the governing body are aware of the scope of 
their authority, the roles and responsibilities of the governing 
body, and their role and responsibilities as part of that body 

2.1.6. The governing body has: -

• A set of written standing orders in relation to meetings of 
the governing body, a copy of which has been received 
by all members and in which they have been instructed 

• Appropriate (documented) mechanisms in place for 
recruitment, appraisal and supervision of the Chief 
Executive/Manager 

• Regular reviews (on a two-yearly basis as a minimum 
standard) of its function and structure and their scope of 
authority, and it takes action to ensure continuous 
improvement. 
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2.1.7. The governing body: -

• Approves (in writing) all organisational policies, strategic 
plans and service plans 

• Publishes an annual report that demonstrates service 
user, service and financial outcomes 

• Publishes annual certified, audited, financial accounts 
• Ensures that all staff and management are informed of 

and comply with equal status legislation and that the 
implementation of this is regularly reviewed by the Chief 
Executive/Manager 

2.1.8. The organisation: -

• Ensures that planning and development reflect the 
needs of the population that it serves 

• Regularly reviews the person centred planning process 
(as a minimum on a two year basis) with service users 
and/or their advocates 

• Ensures that the quality and evaluation systems of the 
organisation encompass an evaluation of the extent to 
which assessed/identified/planned needs are being met 

• Has adequate insurance. 
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Standard 2.2 The organisation is effectively and efficiently 
managed on a day-to-day basis, ensuring that the 
service provision meets the identified, individual 
needs and priorities of the service user in a 
responsive, appropriate and timely way 

What you can expect (Standard Criteria) 

2.2.1 A clearly documented diagram of the management structure 
exists to which all stakeholders, including staff and service 
users have access 

2.2.2 Management ensure that staffing resources are appropriately 
allocated to enable the organisation to fulfil its purpose and 
function 

2.2.3 Management ensure that the legal and human rights of service 
users are upheld in the service 

2.2.4 The Chief Executive Officer ensures that 

• Job descriptions are in place for all staff roles within the 
organisation 

• Staff have a copy of their relevant job description 
• Staff clearly understand their role and their accountability 
• All job descriptions are reviewed on (as a minimum) a 

two yearly basis 

2.2.5 Managers have in place mechanisms for assessing, 
monitoring and improving the quality and effectiveness of the 
organisation in enabling a person centred approach to service 
delivery 

2.2.6 Staff meetings, hand over meetings and other necessary for a 
take place on a regular basis, ensuring effective 
communication, problem solving, cooperation and consistency 
between staff in enabling the delivery and management of a 
person centred service 

2.2.7 The service demonstrates leadership in the development of 
good practice in the reasonable accommodation of service 
users. 
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Standard 2.3 The organisation has a process of strategic planning 
involving service users and other stakeholders, 
which outlines the organisational focus and 
objectives and informs the service planning and 
agreement processes 

What you can expect (Standard Criteria) 

2.3.1 A (documented) process of strategic planning is in place, 
which is:-

• Developed on a 3 or 5 year cycle 
• Based on the needs of service users as identified in 

their person centred plans 
• Developed as a result of consultation with service users, 

staff, funding bodies and other stakeholders 
• Responsive to current national policy and legislation 

2.3.2 The service plan for each year is informed by the overall 
strategic objectives as set out in the 3-5 year strategic plan 
and incorporates the views of service users, services funders, 
and other stakeholders. 
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Standard 2.4 The organisation actively participates in external 
processes and for a concerned with service 
planning, development and delivery 

What you can expect (Standard Criteria) 

2.4.1 The organisation develops, agrees and has in place service 
agreements with the relevant funder( s) in accordance with 
legislation, policy and good practice which focuses on the 
needs of service users 

2.4.2 The organisation facilitates service users attendance on 
various regional and national fora, and offers training to 
service users where appropriate and as required 

2.4.3 The organisation represents service users on the various 
regional and national committees and groups, where relevant 
(both voluntary and statutory) with a responsibility for service 
planning, development and delivery 

2.4.4 Service planning processes where necessary include 
networking, planning and sharing of resources with other 
service providers, ensuring that the needs of all service users 
are identified and met. 
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Standard 2.5 The organisation promotes, establishes and 
maintains linkage and partnership with statutoryl 
non statutory bodies, service user and community 
groups and other voluntary bodies 

What you can expect (Standard Criteria) 

2.5.1 The organisation is proactive in developing and maintaining 
formal and informal links and networks with 

• Statutory agencies 
• Voluntary agencies 
• Advocacy groups 
• Representative organisations for people with disabilities 
• Community groups. 
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Standard 2.6 Service users are actively involved in and 
empowered to feedback to the organisation on the 
service 

What You Can Expect (Standard Criteria) 

2.6.1 Your views (and/or the views of your advocate) are regularly 
sought on the service, regardless of your level of disability, and 
these inform the quality system of the organisation and service 
planning 

2.6.2 You and/or your advocate are active participants in reviews of 
the service 

2.6.3 You are encouraged to feedback your views to the 
organisation, and any specialist needs that you have in 
representing these views will be facilitated by the organisation 

2.6.4 Service users and/or their representatives participate in the 
process of decision making across the organisation, with 
specific regard to (but not restricted to): -

• Decisions made in relation to outcomes for service users 
• Decisions made in relation to service delivery in each 

service area and in the organisation as a whole. 
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Section 3 Human Resource Management 

Statement 
The workforce is recruited, managed, trained, 
supported and developed to deliver a high quality 
person centred service 

Standards that will facilitate this 

Standard 3.1 The organisation's human resource processes are 
conducted in accordance with accepted good practice and national 
legislation 

Standard 3.2 The organisation's human resource processes are 
regularly 'evaluated and improved ensuring that the organisation's 
needs in this area are being met 

Standard 3.3 Staff are appropriately qualified and receive training 
relevant to the service user, the organisation and their own 
development 

Standard 3.4 The organi,sation has in place a human resource 
planning process which anticipates and responds to current and future 
needs. 
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Standard 3.1 The organisation's human resource processes 
are conducted in accordance with accepted 
good practice and national legislation 

What You Can Expect (Standard Criteria) 

3.1.1 The Organisation has clear policies, procedures, guidelines or 
systems which are in keeping with accepted good practice 
and are in accordance with legislation (where necessary) in 
the following areas: -

• Staff recruitment, selection and screening policy and 
procedures 

• Policy and procedures relating to volunteer recruitment, 
training and management 

• Staff induction policy and procedures 
• Staff training policy 
• System for mentoring and developing staff 
• System for appraisal/supervision of staff 
• Staff grievance 
• Staff disciplinary procedures 
• Bullying, harassment and sexual harassment policy and 

procedures 
• Rules and conditions of employment 
• A policy on employment of people with disabilities 
• Procurement and purchasing policies which are in line with 

national policy and legislation 
• An equality policy containing equality commitments and 

procedures in relation to employment, service provision and 
reasonable accommodation issues 

3.1.2 All management staff with responsibility for implementation of 
the above policies are clear on their role in this regard 

3.1.3 All staff employed in the service are inducted to these policies 
in advance of or on commencement of working in the service 

3.1.4 All organisational policies and procedures are approved by the 
governing body of the organisation 

3.1.5 A system exists for implementing new policies, procedures and 
guidelines once developed 
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3.1.6 You (and lor an advocate) have full access to the above 
documents 

3.1.7 A recording system exists in relation to clearly documenting 
the implementation of all organisational policies, procedures 
and guidelines 

3.1.8 Adequate staff are in place to enable the organisation to fulfil 
its purpose and function 

3.1.9 All staff employed in the organisation (paid and voluntary) are 
recruited and selected through a process which includes the 
following being obtained in advance of employment 
commencing: -

• Garda clearance (where relevant) 
• Verification of any qualifications that the staff stated 

that they had achieved during the recruitment process 
• Two relevant written references 

3.1.10 All staff appointments are made as a result of a fair and 
transparent interview process that encompasses good practice 
in this area 

3.1.11 All staff have written job descriptions that clearly specify the 
roles and responsibilities of their job, and their reporting 
relationsh i ps 

3.1.12 Regular staff meetings take place in the area of the service 
that you attend and clear standing orders exist in relation to 
the running of these meetings 

3.1.13 The organisation values and respects all employees and 
volunteers (full time, part time, paid) 

3.1.14 A minimum 3% of employees of the service are people with 
disabilities 

3.1.15 The service demonstrates leadership in the development of 
good practice in the reasonable accommodation of 
employees with disabilities, and in the development of positive 
action initiatives to support the employment of people with 
disabilities 

National Standards for Disability Services DRAFT January 2003 29 

.. 



... 

Standard 3.2 The organisation's human resource processes 
are regularly evaluated and improved ensuring 
that the organisation's needs in this area are 
being met 

What You Can Expect (Standard Criteria) 

3.2.1 All existing policies, procedures and guidelines are subject to 
regular review, as a minimum on a 2 yearly basis, or more 
frequently if necessary. Any shortfalls in policies, procedures 
and guidelines should be resolved through the use of an 
effective action plan. All policies and procedures should 
comply with relevant legislation and current good practice, and 
in particular with the Equal Status Act (2000) and the 
Employment Equality Act (1998) 

3.2.2 Service users (and/or an advocate) have direct involvement 
in reviews of such documents 

3.2.3 The organisation regularly reviews all of its human resource 
processes (at least on a yearly basis) as part of its quality 
management system, including an examination of practice, 
procedure and policy for the organisation's capacity to achieve 
equality outcomes for those groups covered by equality 
legislation 

3.2.4 Service users (and/or an advocate) have direct involvement 
in such reviews. 
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Standard 3.3 . Staff are appropriately qualified and receive 
training relevant to the service user, 
organisation and their development needs 

What You Can Expect (Standard Criteria) 

3.3.1 The service is managed only by suitably qualified staff with 
appropriate experience to their area of responsibility 

3.3.2 The organisation employs suitably qualified and experienced 
staff, or in the instance where this is not possible, all staff 
receive appropriate planned training designed to meet your 
needs 

3,3.3 The organisation has in place an education and qualification 
profile of all staff employed and this will be: -

• Updated on a regular basis 
• Used as a basis for identifying needs in skills and training 

and 
• Used as a basis for planning ongoing and future training 

3.3.4 The organisation facilitates service user participation on 
interview panels for staff and provides appropriate training 
and support to enable them to carry out their role in this 
regard. 
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Standard 3.4 The organisation has in place a human resource 
planning process, which anticipates and responds to 
current and future training needs 

What You Can Expect (Standard Criteria) 

3.4.1 The service has a staff development strategy and an annual 
training plan 

3.4.2 All staff training and development programmes are developed 
in accordance with 

• Your needs as a service user 
• The needs of the organisation 
• The needs of staff in developing their skills and abilities 

3.4.3 Service users (and/or an advocate) have direct involvement 
in developing the staff development strategy and training plan 
on a yearly basis, and in delivering training where appropriate 

3.4.4 All employees and volunteers working in the organisation 
receive any necessary mandatory training and induction as 
required by legislation, including (but not restricted to) first aid 
training, manual handling training and fire safety training , 

3.4.5 All staff receive appropriate induction in advance of or on 
commencement of working in the service 

, 3.4.6 All staff working in the service receive a training programme 
that focuses on disability awareness, values for practice and 
equality, which is delivered by suitably qualified individuals 

3.4.7 The training strategy incorporates an element of research skills 
training. 
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Section 4 Information Management Standards 

Statement 
Organisational and service user information is 
accessible, meaningful, confidential, objectively and 
accurately recorded and in keeping with legislative 
requirements 

Standards that will facilitate this 

Standard 4.1 A comprehensive, accessible and efficient information 
management system is in place, enabling the organisation to be 
managed effectively 

Standard 4.2 Organisational promotional material and literature 
presents service users in a positive manner, recognising their 
contribution as valued members of society. 
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Standard 4.1 A comprehensive, accessible and efficient 
information management system is in place, 
enabling the organisation to be managed effectively 

What You Can Expect (Standard Criteria) 

4.1.1 The organisation has a communication strategy in place, which 
makes reasonable accommodation for the needs of people 
with disabilities. The communication strategy includes a range 
of approaches to ensure the organisation's capacity to 
communicate effectively with people with disabilities 

4.1.2 The organisation has defined policies and procedures/ 
systems in relation to: -

• Information gathering and collection 
• Access to information, in accordance with the Data 

Protection Act (1988) and the Freedom of Information Act 
(1997) . 

• Information indexing, filing, storage, retrieval and disposal 
• Documentation and recording of information 

4.1.3 These policies and procedures/systems are applicable to (but 
not limited to) 

• Service users' records and files 
• Staff records and files 
• Financial management records and processes 
• Other records and processes 

4.1.4 Recording systems are organised, maintained and monitored 
to facilitate effective management, transparency and 
accountability and to comply with all relevant legislation 

4.1.5 All records are maintained in a suitable order and condition 

4.1.6 Information of a private or personal nature is maintained in a 
secure manner, that is not publicly accessible or observable 

4.1.7 Management monitor the quality of records and decisions 
taken by staff, and take appropriate action to improve practice 
and safeguard the rights of service users. 
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Standard 4.2 Organisational promotional material and literature 
presents service users in a positive manner, 
recognising their contribution as valued members of 

, society 

What You Can Expect (Standard Criteria) 

4.2.1 Promotional information and any material used for public 
relations purposes portrays service users in a positive manner 
and does not exploit disability in any way 

4.2.2 Consent is sought from service users, prior to any 
promotional material involving them being used. 
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Section 5 Safety Standards 

Statement 
The structures, systems and practices within the 
organisation are designed and provided to ensure the 
safety of all stakeholders, including service users 
and staff 

Standards that will facilitate this 

Standard 5.1 Services are delivered in an appropriate and safe 
environment, in accordance with existing regulations and customised to 
service user need 

Standard 5.2 The organisation has structures and systems in place 
that are designed to provide safety. 
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Standard 5.1 Services are delivered in an appropriate and safe 
environment, in accordance with existing regulations 
and customised to service user need 

What You Can Expect (Standard Criteria) 

5.1.1 The physical environment and facilities are appropriate! 
conducive to the needs and rights of service users in relation 
to: -

• Respect 
• Dignity 
• Cleanliness 
• Access 
• Warmth!heating 
• Storage 
• Noise 
• Lighting 
• Comfort 
• Privacy 
• Ventilation 
• Safety 

5.1.2 Services comply with the minimum design criteria detailed in 
the building regulations (1997) and in particular IITechnical 
Guidance Document M - Access for Disabled People" and 
with any other laws, regulations and safety codes applicable 

5.1 .3 A nominated appropriately trained safety officer with 
responsibility for health and safety is in place in the 
organisation 

5.1.4 The nominated health and safety officer has a clearly defined 
role in accordance with the safety statement of the 
organisation 

5.1.5 Equipment is available, used and maintained in keeping with 
health and safety legislation, food safety regulations and any 
other relevant legislation . 

5.1.6 All medicines are stored in accordance with Irish Safety 
Standards. 
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5.1.7 The service has appropriate, comfortable furnishings, in 
accordance with your needs 

5.1.8 Appropriate and adequate numbers of accessible toilets! 
showers/bathing facilities are conveniently located and in 
close proximity to each service area to ensure that your needs 
are met appropriately and in privacy 

5.1 .10 Physical facilities for service users are maintained in good 
repair and good order and the organisation is committed to the 
ongoing development of these facilities. 
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Standard 5.2 The organisation has structures and systems in 
place that are designed to provide safety 

What You Can Expect (Standard Criteria) 

5.2.1. The governing body has a safe system in place to facilitate 
complaints and allegations of abusive or unethical practice at 
all levels in the organisation (including allegations made 
against the Chief Executive/Manager/governing body 
members) to which all stakeholders have access 

5.2.2. The governing body is accessible to the service user, his/her 
advocate, staff and management where any of these have 
strong concerns that have not been adequately addressed by 
the Chief Executive/Manager 

5.2.3. Clear (written) mechanisms are in place with regard to the 
reporting, management and monitoring of accidents and 
incidents within the service 

5.2.4. The organisation has clear policies, procedures, guidelines or 
systems in place, which are in keeping with accepted best 
practice and are in accordance with legislation in the following 
areas: -

• A policy on admissions, discharges and transfers, which 
includes (but is not restricted to): -

- A transparent appeals process for the service user 
/applicant 

- A procedure which ensures service users do not 
leave placements in an unplanned or/and an 
unsafe manner 

• Fire policy and procedures (in accordance with the fire 
regulations) 

• Insurance Policies 

• Medication policies and procedures 

• Whistle blowing policy and procedures 
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• Complaints policy and procedure which set out: -

- What constitutes a complaint 
- How people can be helped to make complaints 
- Who people can complain to inside and outside the 

organisation 
- The procedure to be followed (steps to be taken, 

timescale, who investigates the complaint, where 
and how it is recorded, feedback to the 
complainant) 

- A transparent appeals process for the complainant 

• Health and safety statement, policies and procedures (in 
keeping with the Health, Safety and Welfare at Work Act 
-1989) 

• Policy and Procedures on the reporting, managememt 
and investigation of allegations of abuse, in keeping with 
Children First (1999) for children's services, and best 
practice for adults' services. This document should 
incorporate: -

• Policy on the use of all physical interventions (as defined 
in Physical Interventions: A Policy Framework - Bild 
Publications, 1999) including: -

- Holding or restraining of service users 
- The use of any barriers that restrict service users' 

movements (such as locked doors) 
- The use of any materials or equipment which 

prevents or restricts movement, including straps, 
helmets and splints 

• _ Guidelines on responding to behaviours that challenge 

• Guidelines on intimate care 

• Guidelines on responding to situations where service 
users are missing 

• Policy relating to sexuality and relationships 

• Guidelines on the support of staff 
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• Risk management policy 

• A procedure for the safe and appropriate storage and 
disposal of clinical and general waste and hazardous 
substances, that complies with relevant legislation 

• A policy and procedure for the prompt action and early 
management of waste and hazardous substance 
incidents 

• A respite care policy (where necessary) 

• A policy on home support (where necessary) 

• An infection control policy 

• Guidelines on the management of infectious disease 
control 

5.2.5 The organisation has a system of risk assessment and risk 
management which enables you to take risks in a manner that 
balances safety with independence 

5.2.6 All management staff with responsibility for the implementation 
of the above documents are clear on their role in this regard 

5.2.7 All staff employed in the service have been inducted to these 
policies in advance of or on commencement of working in the 
service 

5.2.8·· You (and/or an advocate) have full access to the above 
documents. 
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Part 3 Service Specific Criteria 

Section 6 Residential Services 

Section 7 Respite Services 

Section 8 Day Services 

Section 9 Training Services 

Section 10 Home Support Services 
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6. Additional criteria for Residential services 

What you can expect 

6.1 You have choices in daily routines (including but not restricted to 
bed and meal times) that are reflective of cultural norms and in 
line with your medical needs (Applies to standard 1.1) 

6.2 You have access to private space and privacy when you so 
desire, in line with your medical needs and taking into 
consideration the complexities of communal living 

(Applies to standard 1.1) 

6.3 You have your own room, or you share with one other person 
only (of your choice) (Applies to standard 1.1) 

6.4 You have the opportunity to take a holiday each year 
(Applies to standard 1.1) 

6.5 There is transparency and accountability in relation to those of 
your financial affairs which are managed by the service provider 

(Applies to standard 1.1) 

6.6 Necessary routines are organised as much as possible around 
your stated preferences and needs and are not rigid and 
institutional (Applies to standard 1.1) 

6.7 You are entitled to remain in your home when physically unwell 
and are not obliged to attend day services/programmes/activities 
or training in such instances (Applies to standard 1.1) 

6.8 You have opportunities to develop and maintain interests and 
hobbies and to participate regularly in a range of leisure and 
recreational activities (Applies to standard 1.1) 

6.9 You have access to healthy menu options in line with your likes 
and health needs. These options will be overseen and agreed 
with you by appropriately trained staff (Applies to standard 1.4) 

6.10 Systems are in place to ensure that effective communication 
occurs between each service area and between management 
and each service area. (Applies to standard 2.2) 
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6.11 The use of medications is regularly reviewed/audited in 

accordance with good practice (Applies to standard 5.2) 

6.12 Policies and protocols are explicit with regard to service user 
transfer from one service to another (Applies to standard 1.1) 

6.13 You are enabled to exercise your right to vote 
(Applies to standard 1.1) 

6.14 A written contract exists between the service provider and each 
service user and/or guardian which stipulates the legal 
entitlements and procedures which govern the residential 
placement (Applies to standard 1.1) 

6.15 The appropriateness of the provision of residential services is 
reviewed with the family and/or guardian of a child in residential 
placement on a monthly basis or as required 

(Applies to standard 1.7) 

6.16 Service users in residential services have the option of 
participating in day and training activities provided on another 
site, by another service provider, if available. 

. (Applies to standard 1.1) 

6.17 You are facilitated to access a health assessment (at least 
once a year) including any relevant national screening 
programmes. 

(Applies to standard 1.4) 
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7 Additional criteria for Respite services 

What you can expect 

7.1 The type of respite offered is appropriate, flexible and 
responsive to the needs of the service user and his/her primary 
carer/family (Applies to standard 1.7) 

7.2 The organisation has a system in place that ensures equity, 
fairness and transparency exists with regard to the allocation of 
respite, which includes a fair process for prioritisation of requests 

(Applies to standard 5.2) 

7.3 Families/applicants have knowledge and awareness of the 
application procedure for respite (Applies to standard 5.2) 

7.4 The manager keeps records of all applications for respite, offers 
of respite, decisions made with regard to respite requests, 
rationale for decisions made and prioritisation of requests, and 
these are subject to regular audit (Applies to standard 5.2) 

7.5 The service providing respite communicates regularly with 
families/primary care givers in advance of, during and after 
respite breaks (Applies to standard 5.2) 

7.6 Emergency contact details are held in a centrally accessible file to 
enable the primary carer/family to be contacted in such an 
instance (Applies to standard 5.2) 

7.7 Where service users are availing of respite in a dedicated respite 
facility, the" manager of that facility will ensure that safety is a 
paramount consideration in offering service users with different 
needs and abilities respite breaks (Applies to standard 5.2) 

7.8 The organisation has a medication policy in place which reflects 
good practice specific to respite facilities. 

(Applies to standard 5.2) 
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7.9 You have access to private space and privacy when you so 

desire in line with your medical needs and taking into 
consideration the complexities of communal living 

(Applies to standard 1.1) 

7.10 Where respite is provided in specific service facilities, it will be 
provided to children and adults at separate times. 

(Applies to standard 5.2) 

National Standards for Disability Services DRAFT January 2003 46 



8. Additional criteria for Day services 

What you can expect 

8.1 Day Services are structured to promote community participation 
and integration and are located in local communities where 
possible (Applies to standard 1.7) 

8.2 Activities and programmes within day services are developed to 
reflect the service user's identified needs, abilities and stated 
preferences and incorporate the service user's integration with 
the local community (Applies to standard 1.7) 

8.3 The day service maintains regular communication with families 
and other stakeholders, on a daily basis where necessary 

(Applies to standard 2.5) 

8.4 You do not have to spend more than a total of two hours per day 
on transport which is provided by the organisation to get you to 
and from the day service (Applies to standard 1.7) 

8.5 The day service has a clear strategy and policy for progression 
into training and or employment services or other activities as 
identified by the service user in their person centred plan. 

(Applies to standard 1.7) 
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9. Additional criteria for Training services 

What you can expect 

9.1 The type of training offered is appropriate and responsive to your 
needs, abilities and stated preferences (Applies to standard 1.7) 

9.2 Training is provided with a clear plan of progression into 
employment as agreed with you (Applies to standard 1.7) 

9.3 You will have access to regular defined breaks when involved in 
training (Applies to standard 1.7) 

9.4 A minimum of 5 square metres of training floor space will 
be available to you and this figure will be reviewed and increased 
where necessary to meet your needs, and in accordance with the 
Health and Safety at Work Act (Applies to standard 5.1) 

9.5 Where you are availing of work experience or work 
placements the training organisation will have clearly documentedl 
procedures in place with regard to:-

• Selection of host companies/work experience placements 
• Building and maintaining relationships with host companies 
• Provision of relevant training and support to service users and 

to host companies 
• Evaluation of the work experience/employment 
• Insurance of the service user while employed/gaining work 

experience (Applies to standard 5.2) 

9.6 You will receive standard training allowances. 
(Applies to standard 1.1) 
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10. Additional criteria for Home Support services 

What you can expect 

10.1 The type of home support offered is appropriate and responsive 
to the needs of the service user and his/her primary carer/family 

(Applies to standard 1.7) 

10.2 The organisation has a system in place that ensures equity, 
fairness and transparency exists with regard to the allocation of 
home support, which includes a fair process for prioritisation of 
requests (Applies to standard 5.2) 

10.3 Families/applicants have knowledge and awareness of the 
application procedure for home support 

(Applies to standard 5.2) 

10.4 The manager keeps records of all applications for home support, 
offers of home support, decisions made with regard to requests 
for home support, rationale for decisions made and prioritisation 
of requests, and these are subject to regular audit 

(Applies to standard 5.2) 

10.5 The home support co-ordinator communicates regularly with 
families/primary care givers (Applies to standard 5.2) 

10.6 A system of monitoring and support of home support 
staff is in place, which is regularly reviewed 

(Applies to standard 3.1) 
.-

10.7 A system is in place with regard to ensuring the safety, 
supervision and monitoring of staff/people providing home 
support (Applies to standard 5.2) 

10.8 All support staff are trained in advance of commencing 
employment with regard to 

• Working with families 
• Communication 
• Abuse and protection 
• Health and Safety in the home 
• Confidentiality (Applies to standard 3.4) 
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10.9 An appropriate early warning system is in place for staff 

to identify areas of concern to the home support co-ordinator 
(Applies to standard 5.2) 

10.10 The roles and responsibilities of the user and the personal 
assistant in self directed personal support services are clearly 
defined and supported by written policies 

(Applies to standard 5.2) 

10.11 A written code of practice exists in relation to self directed 
personal support services which specifies the responsibilities of 
the user and the service coordinator in the process 

(Applies to standard 5.2) 

10.12 A clear structure to involve you in planning and operation of the 
self directed service will be in place which will incorporate;-

• A service agreement which identifies roles, and allocated 
hours 

• Policy on the allocation and withdrawal of hours 
• Policy on the management of disciplinary procedures. 

(Applies to standard 5.2) 
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The Way Forward 

The National Disability Authority and the Department of Health and 
Children look forward to receiving your comments and views on the . draft 
National Standards for Disability Services. You can comment in a number 
of ways: 

. National Conference 

You can provide feedback at the national conference 'Towards National 
Standards in Disability Services' to be held in Tullamore on 31 January 
2003. The aim of the conference is to provide you with an opportunity to 
give feedback on the standards in workshops. 

Regional Consultation meetings 

You can register to attend a regional consultation meeting which will be 
held in four locations across the country in March 2003. Information on 
how to register for the Regional Consultation meetings is available at 
www.nda.ie or by contacting the NDA using the details below. 

~n Writing 

You can provide us with your feedback in writing using the Feedback 
Form at the back of this document (Appendix 4). Please note that all 
written feedback must be received before 31 March 2003. 

Contact Details 

Paula Murphy 
National Standards for Disability Services Project 
NDA, 25 Clyde Road, Dublin 4 
Ph: (01) 608 0400 Fax: (01) 660 9935 Email: standards@nda.ie 

Remember - Your View Counts 
We look forward to hearing from you 
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Appendix 1 Glossary of Terms 

Abuse 
Single or repeated act or lack of appropriate action occurring within any 
relationship where there is an expectation of trust, which causes harm or 
distress to a service user including physical, emotional, verbal, financial, 
sexual, or neglect. 

Accessible 
The term accessible includes all measures necessary to ensure people 
with disabilities can enter and make use of a place, a good or a service 

Advocate 
This term refers to family members, relatives or friends of the service user, 
who have the legal right or who have been chosen and authorised by the 
service user to speak on his/her behalf. 

Assessment of Need 
A systematic and ongoing process for the collection and analysis of 
information that describes the needs of the service user in order to 
develop an individual service plan for the provision of services. 

Best Practice 
Approaches in work practices that demonstrate and produce excellent 
results for service users. Current best practice can be based on research, 
guidelines, professional codes of conduct, codes of practice, etc. 

Complaints and disputes 
Verbal or written expressions of a problem, issue or dissatisfaction with 
individuals and/or services. 

Confidential 
Spoken or written exchanges of information that are personal or private. 

Consent 
Agreement of the service user based on an understanding of the 
implications of a particular activity or decision and the likely consequences 
for the service user. 

Contract , 
Formal agreement between the service provider and service user and/or 
guardian that stipulates legal entitlements and procedures for services that 
are obtained. 
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Continuous Improvement 
A process of working towards improving the level of quality. 

Day or Day Activation Services are support and therapeutic services 
designed to meet the needs of people with disabilities through person 
centred plans. This type of comprehensive day programme provides a 
variety of health, social and related support services. The day service has 
a clear strategy and policy for progression into training services. 

Dignity 
The right of individuals to be treated with respect as persons in their own 
rights. 

Evidence Based 
Using results of systematic reviews or expert's opInion to ensure 
improvements or decisions are based on sound evidence. 

Good Practice 
Accepted range of safe and reasonable practice that results in efficient 
and effective use of available resources to achieve quality outcomes for 
the service user. 

Governance 
Taking responsibility for the overall direction of the organisation including 
its strategic direction and policy formation. 

Governing Body 
A board of management/directors, committee 

Home Support Services 
A range of services including therapies, non residential respite, home 
help, in home support services provided to support a person in his/her 
home and daily activities, including personal assistance services. 

Human Resource Management 
The planning, co-ordination and implementation of personnel 
requirements, practices and policies within the organisation. 

information Management 
Planning, organising and controlling of data and databases, including 
financial and administrative data. Information management applies to both 
computer-based and manual based systems. 
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Intimate Care 
Care or assistance with day to day personal care or hygiene needs. 

Least Restrictive 
The provision of services which are appropriate to people's needs while 
allowing them as much freedom of choice, independence and opportunity 
as possible. 

Mission 
Broad statement in which the organisation states what it does and why it 
exists. 

Organisation 
Comprises all sites/locations under the governance of and accountable to 
the governing body responsible for all aspects of service delivery and 
development. 

Policy 
Written statement that clearly indicates the position and values of the 
organisation on a given topic. 

Person Centred Plan 
The documented identified needs and goals of the individual service user 
and an agreed plan on how the necessary support will be provided for 
service users to achieve and maintain their goals and meet their needs. 

Physical Service Environment 
The physical surroundings/building where the service is being delivered. 

Posi~ive Action 
Measures taken to reduce or eliminate the effects of discrimination against 
any person. 

Primary Service provider 
This is a service provider who is providing the main supports for an 
individual with a disability. 

Procedure 
Written set of instructions describing the approved and recommended 
steps for a particular process. 
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Quality 
. Quality is meeting (and where possible exceeding) the assessed needs 
and defined expectations of the service user through efficient and effective 
management and processes. 

Quality System 
The organisational structures, responsibilities, procedures, processes and 
resources for implementing quality management. 

Reasonable accommodation 
The Equal Status Act 2000 requires providers of goods and services to 

. accommodate the needs of people with disabilities though making 
reasonable changes in what they do and how they do it where, without 
these changes, it would be very difficult or impossible for people with 
disabilities to obtain those goods or services (unless it costs more than a 
nominal cost). 

Residential Services 
Residential services provide living accommodation for people with 
disabilities on a 5 day or 7 day stay basis, staffed or non staffed and ·can 
include hostel and (semi) independent living accommodation 

Respite Services 
Respite services offer temporary cnsls or planned overnight 
accommodation for a limited amount of overnight stays 

Risk Assessment 
The process of determining the likelihood of an adverse event or outcome. 

Service Agreements 
Contractual document between the service provider and the 
funding/commissioning body. 

Service Provider 
Organisation that is responsible for providing the service, this includes 
staff that are: 

• Employed 
• Self-employed 
• Visiting 
• Temporary 
• Volunteers 
• Contracted 
• Or anyone who is responsible or accountable to the organisation 

when providing a service to the service user. 
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Service user 
A person with a disability, their family member or carer who is receiving a 
service from a service provider. 

Social Inclusion 
Being involved in social or recreational activities that take place in a 
community or normative setting. 

Standards 
Standards indicate a desired and achievable level of performance against 
which actual performance can be assessed. 

Standard Criteria 
Statements describing the level of service provision or performance that a 
service user can expect. 

Standing Orders 
An approved format/protocol for the running of meetings which outlines 
purpose, function and outcome" of the meeting, and specifies how minutes 
are taken and circulated, the running order of business, frequency and 
timing of meetings, names attendees and agrees delegates, etc. 

Strategic Planning 
The process for developing a high level plan for achieving success in an 
activity, in particular being a successful organisation. 

Stakeholders 
In this instance, all those who have a right or duty to ensure quality and 
standards in services including people with disabilities, their famili~s and 
friends, carers, service providers and funders and other interested people. 

Training Services 
Training is a process of acquiring skill, knowledge and attitude through a 
structured programme of instruction and practice. Training services for 
people with disabilities as funded by the Department of Health and 
Children focus primarily on the development of an individual's core life 
skills, social skills and basic work skills with the objective of gaining 
meaningful employment. 

Transparent 
Having in place a clear, documented process, procedure or policy tnat is 
readily available to service users in relation to a particular aspect of the 
organisation. 
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Vision Statement 
A clear statement outlining what the organisation would like to be. 

Whistle Blowing 
The expression of concerns by an employee to the Governing Body in 
relation to a situation of malpractice, for example, a criminal offence, 
breach of contract, negligence or causing danger to health and safety. 
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Appendix 2 Useful Policies, Guidelines and Legislation 

1. Ask Me - Guidelines for Effective Consultation with People 
with Disabilities, The National Disability Authority, Dublin, 2002. 

2. Building a future together: Report of the Establishment group 
for the National Disability Authority and Disability Support 
Service, The Stationery Office, Dublin, 1998. 

3. Building an Inclusive Society, Review of the National Anti
Poverty Strategy under the Programme for Prosperity and 
Fairness. Department of Social, Community and Family Affairs, 
Dublin, 2001. 

4. Building for Everyone, Mc Garvey, F., Mitchell & Assoc.'s and 
Gilbert, M., The National Disability Authority, Dublin, 2002. 

5. Charting our Education Future: White Paper on Education. 
Department of Education, The Stationery Office, Dublin, 1995. 

6. Children First: National Guidelines for the protection ard 
Welfare of Children. Department of Health and Children, 
Government Publications, The Stationery Office, Dublin,1999. 

7. Developing a Partnership with Families. Best Health for 
ChildrCJn, Denyer, Thorton, Pelly et ai, National ConjOint Child 
Health Committee, Dublin, 1999. 

8. Directory of Services, NA.M.H.I, Dublin, 1980. 

9. Directory of Entitlements for People with Disabilities, 
Comhairle, N.S.S.B, Dublin, 2001. 

10. Disability Related Research in Ireland 1996-2001, National 
Disability Authority, Dublin, 2002. 

11. Discussion document on Mental Health Needs of Persons 
with Mental Handicap, Department of Health, Dublin, 1996. 

National Standards for Disability Services DRAFT January 2003 58 



------------

12. Employment Challenges in the Millennium, The NACTE 
Steering Group in Sheltered and Supported Work and 
Employment, NRB, Dublin, 1997. 

13. Enhancing the Partnership (incorporating Widening the 
Partnership), Department of Health, Government Publications 
Office, Dublin, 1997. 

14. Guidelines for Including People with Disabilities in Research, 
National Disability Authority, Dublin, 2002. 

15. National Health Promotion Strategy, 2000 - 2005, Department 
of Health and Children, The Stationery Office, Dublin, 2000. 

16. National Intellectual Disability Database: Annual Report. The 
Health Research Board, Dublin, 2000. 

17. Needs andl Abilities: A policy for the Intellectually Disabled", 
Report of the review group on Mental Handicap Services. 
Government Publications Office, 1990. 

18. Personal Assistant Service for people with physical 
disabilities, Report of Advisory Group, Department of Health and 
Children, The Stationary Office, Dublin, 1995. 

19. Programme for Prosperity and Fairness, Department of the 
Taoiseach, The Stationery Office, Dublin, 2000. 

20. Reasonable accommodation of people with disabilities in the 
provision of goods and services, The Equality Authority, 
Dublin, 2002. 

21. Report on the National Physical and Sensory Disability 
Database Deve~opment Committee, Gallagher, P. Health 
Research Board, Dublin, 2001 

22. Services and people with Autism, Department of Health and 
Children, The Stationery Office, Dublin, 1994 

23. Shaping a Healthier Future: A strategy for effective 
healthcare in the 1990's". Department of Health, The Stationery 
Office, Dublin, 1994 
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24. Strategy for Equality, Report of the Commission on the Status 
of People With Disabilities, The Stationery Office, Dublin, 1996. 

25. The National Children's Strategy: Our Children - Their Lives, 
Department of Health and Children, The Stationery Office, Dublin, 
2000. 

26. The Years Ahead: A Policy for the Elderly, Dougall, R., Ward 
Lock with Channel 4, London, 1984. 

27. Report of the Working Party on Services for the Elderly, 
Department of Health, The Stationery Office, Dublin, 1988. ' 

28. Towards a Full ,Life: Green paper on services for disabled 
people, Department of Health, The Stationery Office, Dublin, 
1993. 

29. Towards an Independent Future, Report of the Review Group 
on Health and Personal Social Services on People with Physical 
and Sensory Disabilities, The Stationery Office, Dublill, 1996. 

30. Towards Equal Citizenship, Progress Report of the Commission 
on the Status of People with Disabilities, The Stationery Office, 
Dublin, 1999. 

31. Working for Health and Well Being: Strategy statement 1998-
2001. Department of Health and Children, Dublin, 1998. 

32. Quality and Fairness - A Health System for You, Department 
of Health and Children, The Stationery Office, Dublin, 2001. 
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1. Code of Practice on sexual harassment and harassment in 
the workplace, The Equality Authority, www.equality.ie. 2002. 

2. Guidance to Nurses and Midwives on the Administration of 
Medicines on the administration of medications, An Bord 
Altranais, www.nursingboard.ie/policy guidelines/, 2000. 

3. Guidelines for employment equality policies in enterprises, 
The Equality Authority, Dublin, 2001. 

4. Guidelines on equality and diversity training in enterprises, 
The Equality Authority, Dublin, 2001. 

5. Our Duty to Care, guidelines to the voluntary and community 
sector in providing safe environments for children they are 
dealing with, Department of Health and Children, Dublin, 2002. 

6. What Do I Do Now, Parents Future Planning Group,Health 
Promotion Unit, Dublin, 2000. 

7. Physical Interventions, A Policy Framework, Harris, J. 1999 . 
. Bild Publications, Plymouth. 

8. Support pack on the equality/diversity aspects of quality 
customer service for the civil and public service, The Equality 
Authority, www.equality.ie 

9. Template for equality reviews and action plans, The Equality 
Authority, www.eguality.ie 
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1. Buildings Regulations, 1997 

2. Child Care Regulations, 1995 

3. Child Care Act, 1991 

4. Data Protection Act, 1988 

5. Employment Equality Act, 1998 

6. Equal Status Act, 2000 

7. Food Safety Authority Act, 1998 

8. Freedom of Information Act, 1989 

9. Health (Eastern Regional Health Authority) Act,1999 

10. Health Act, 1970 

11. National Disability Authority Act, 1999 

12. Non-Fatal Offences Against the Person Act, 1997 

13. Public Health and Tobacco Bill, 2001 

14. Universal Declarai:ion of Human Rights, United Nations, 1948 

15. Safety, Health and Welfare at Work Act, 1989 
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Appendix 4 Feedback Form 

Draft National Standards for Disability Services ,
Your Views 

We would appreciate if you could use the space below to provide your 
feedback on the draft National Standards for Disability Services. You can 
attach extra pages if required. 

What changes (such as terminology, clarity, language etc) do you 
recommend under person centred, organisational and service 
specific standards? 

Are there areas that have not been addressed that you would like to 
see addressed? 
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What improvements can be made to the structure of the document? 

Please send your comments by Monday 31 March 2003 to: 

National Standards Project, 
NDA, 25 Clyde Road, Dublin 4 
Ph: (01) 608 0400 
Fax: (01) 660 9935 
Email: standards@nda.ie 
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