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This first year of the Equality Authority’s work has been both exciting
and action packed. We have faced and applied ourselves to meeting the
challenges and potential of our new equality legislation. This legislation
contains a breadth and a comprehensiveness that is unique and it
underpins new energy and new commitment to realise a more equal
society.

Our agenda covers the nine grounds of gender, marital status, family
status, race, religion, membership of the Traveller community, age, sexual
orientation and disability. In effect this is an agenda that affects Irish
people in all our diversity. Our focus covers both the workplace and the
wider provision of goods, services and facilities. This offers the potential
for a more thorough and holistic approach to combating discrimination.

In this context we break new ground with everything we do. We are
given the opportunity to lead new approaches to equality. We have
relished this challenge. We approach this challenge carrying forward the
achievements and track record of our predecessor, the Employment
Equality Agency. We seek to meet it with the new staff, premises and
resources which have been made available to the Equality Authority.

The staff so ably led by Niall Crowley, deserve all our gratitude. They
have applied creativity, resourcefulness and dedication in responding to
the high expectations on this new dispensation. Their achievements in
this first year of operation are remarkable. Equally we are grateful to the
Minister for Justice, Equality and Law Reform and his Department for
their support and the resources they have made available to us.

Our approach to fulfilling our mandate emphasises the rights established
in the equality legislation. The promotion and defence of these rights is
at the heart of our work. Equally however our approach seeks to

From the
Chair
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combine both enforcement and development. This is an important and
powerful feature of the Equality Authority. In our developmental role we
have given some priority to actions to mainstream equality across all
sectors of our society, to celebrate the diversity of our society and to
build a practical commitment to build a more equal society.

In selecting these themes and identifying appropriate activities for the
year the Equality Authority sought to build the necessary relationships to
move forward on our ambitious agenda. Partnerships have been
developed with the Department of Justice, Equality and Law Reform,
employers, trade unions, equality interests groups and the Equality
Commission for Northern Ireland and equality bodies in England,
Scotland and Wales. The Equality Authority has valued such links as the
key to making an impact and we are grateful to all for their support and
involvement.

Opening up the various agendas established by the equality legislation
provided highlights. These included initiatives to support the family
friendly workplace, the anti-racist workplace week and the advisory
committees established to set out the equality agendas for gays, lesbians
and bisexuals and for older people. The development of a new body of
casework was another exciting dimension to the year. The historic first
joint meeting between the Equality Authority and the Equality
Commission for Northern Ireland was a personal highlight in that it
builds on and opens up a whole new agenda for co-operation. I am very
grateful to Joan Harbison, Chairperson, and Evelyn Collins, Chief
Executive, for their interest in and commitment to our joint work.

We have been conscious during the year of the challenge to move
outside of Dublin to serve as a truly national institution. We have
developed a presence across the country through regional events,

Kate Hayes
Chair, Equality Authority



outreach legal clinics and holding Board meetings at a variety of venues.
This is an approach that we look forward to continuing and further
developing.

In all this we are only at the start of a venture that must lead us to a
fairer and more equal society. We are enthusiastic about this vision and
to working with all those who share this vision - and they are many. A
new consensus, a new dispensation and new commitment must be a
source of optimism. However our optimism must be tempered by the
realisation of the unacceptable scale of discrimination and inequality in
our society. Real change in this context will be the only measure of our
work.

In closing, I wish to thank all who have worked in partnership with us
during 2000 and I look forward to seeing this valued co-operation
develop and grow during the future.

I would finally like to pay tribute to the wise advice, guidance and
initiative of my fellow Board members. Their dedication and
commitment has been crucial to the success of this our inaugural year.

Kate Hayes
Chair 
Equality Authority
July 2001
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By Niall Crowley
Chief Executive Officer

New legislation and new initiatives have given a further dynamic to the
pursuit of equality in Ireland.The Employment Equality Act 1998 and the
Equal Status Act 2000 have stimulated new energy and new commitment
across a wide range of actors.The Equality Authority has been well
placed and well supported to serve as a channel for this new energy and
commitment.This is a time of some ambition - a time of confidence that
change is possible.

The scale of the challenge cannot be underestimated. A brief scan
across the grounds covered by the equality legislation shows:-

• Women according to ESRI, being on average paid 15.5% less than men
and rarely progressing beyond middle management positions.

• Migrant workers being tied into contracts with poor living and
working conditions which they are in no position to challenge.

• Gay men and lesbian women experiencing immense stress in coming
out or in having to decide to disguise their identity.

• Travellers living on the side of the road without access to basic
facilities and subject to the constant threat of eviction.

• Older people being stereotyped as being supposedly less dynamic,
less productive, less able to learn new skills.

• People with disabilities being segregated from mainstream society due
to the barriers erected around them even at such a basic level as
transport.

• The Muslim community being depicted in the media as a safe haven
for international terrorism.

Introduction
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This report allows us an opportunity to publish for the first time
statistics exclusive to equality across the nine grounds in Ireland. It
provides further evidence of the distance we have to travel to a more
equal society. A brief glance at the level of enquiries received by the
Equality Authority and at the scale and breadth of the casework
developed clearly demonstrates the need for strong equality legislation
and for an Equality Authority to drive forward the rights established in
legislation.

The Equality Authority is unique.A single institution to implement a single
body of legislation covering nine grounds of gender, marital status, family
status, age, disability, sexual orientation, religion, race and membership of
the Traveller community.As such we are breaking new ground in our
work, seeking new concepts to underpin our strategies and prizing
innovation in establishing new and integrated ways forward for a multi-
ground equality agenda.

The multi-ground agenda allows us to work at three levels. Firstly much
of our work is based on initiatives that embrace all nine grounds and
seek to progress all simultaneously. Secondly there are points at which
we need to focus in on particular grounds.This can happen where a
particular inequality achieves a prominence in society and demands a
specific group focused response; or where a specific group has needs to
be addressed that are particular to that group; or where there is a lack of
definition to the needs of a particular group such that it might remain
invisible within an integrated approach. Finally there is a level that we are
only beginning to open up - a level of work that acknowledges the
multiple identities held by so many people and the fact that many people
are located in more than one of the grounds named in the legislation.

This report sets out how we have managed to pursue this integrated
approach over the past year. It highlights in its analysis three key motors
for change in our society:

The enforcement of an individual’s rights under the legislation.The
ability of successful casework to benefit whole groups and to
stimulate necessary change in their situation is evident.

The participation of those who experience inequality and their
organisations.This participation is valuable in shaping new and more
effective strategies for change and in deepening our democracy.

Introduction  -  Annual Report 2000  -  The Equality Authority page 7



The mainstreaming of a focus on equality as a consideration in all
decision making. New policy making mechanisms being developed.
These assist in ensuring practice and provision are structured and are
designed to enhance equality.Whatever their primary objective, they
have a significant contribution to make.

The legislation creates a new and challenging context for employers and
service providers. For the first time equality legislation focuses not only
on internal human resource functions but also on external customer
service functions.This represents a significant challenge in that equality
has in the past been a remit of personnel management.The expertise
and commitment developed in this area now needs to be applied in
customer service strategies. Organisations need, with some urgency, to
gear up an equal status equality infrastructure to match that already in
place for employment equality. Equal status policies are required, positive
action needs to be developed in this area and responsibility needs to be
allocated to implement such activities.There are major gaps in this area
at present.

There is some catching up to be done too in meeting the demands of
the new nine ground equality agenda. Gender equality strategies have led
the way. However it is not a matter of merely adding new grounds onto
gender equality strategies.The particular identity, experience and
situation of people in each of the grounds needs to be understood and
accommodated if equality outcomes are to be achieved for all grounds.

Meeting these challenges requires support.The Equality Authority has a
contribution to make. However, there remains a challenge to invest in a
wider. support infrastructure to assist in the development of multi-
ground equality strategies, to provide training on equality awareness and
skills across nine grounds, and to advocate for equality across nine
grounds.

In our first year we hope that we have made some contribution to
meeting these challenges.We have learned from our experience of this
first year and we look forward to continuing this learning. Equally we
look forward to building on the solid foundations established during this
first year to make an ever more effective contribution to a more equal
society.

Niall Crowley
Chief Executive Officer
The Equality Authority
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The Equality Authority is committed to
realising positive change in the situation of
those experiencing inequality by –

1.Promoting and defending the rights established in 
the equality legislation, and

2.Providing leadership in:

• Building a commitment to addressing equality issues in practice

• Creating a wider awareness of equality issues

• Celebrating the diversity in Irish society

• Mainstreaming equality considerations across all sectors.

Equality Authority, Strategic Plan 2000-2002
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The equality legislation prohibits
discrimination across nine grounds -

Gender
Marital Status
Family Status
Disability
Sexual Orientation
Age
Religion
Race
Membership of the Traveller community

Grounds
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“We will promote and defend

the rights established under

the Employment Equality Act,

1998 and the Equal Status

Act, 2000.”
Equality Authority, Strategic Plan 2000 -2002 

Key
Objective
1



1. Building a consciousness of rights

(A) Developing a communications strategy
The Equality Authority prepared a communications plan for the
organisation, for the same three year period as that covered by its
strategic plan. The communications plan provided the Equality Authority
with a framework in which to evaluate and execute its communications
policy over the forthcoming three year period.

The plan identified:
• Audiences i.e. those with rights, representative organisations of those

with rights, the media, the Equality Authority staff and Board, the
Government,Academia, those with obligations and representative
organisations of those with obligations

• Key communications objectives i.e. to develop the profile of the
Equality Authority; to develop a consciousness of rights among the
individuals  protected by the legislation; to promote  the equality
agenda; and to establish two way communications and dialogue
between the Equality Authority and all its key audiences

• National and regional strategies and actions i.e. to use targeted
advertising campaigns and PR campaigns; to develop a community
advocacy programme; to develop a partnership programme of
communications; to implement a regional communications strategy;
to devise an information/publications programme; to participate at
events; to establish a CEO peers network; to develop a schools
education programme; and to implement market research.

(B) Co-operation with other organisations on 
information dissemination  
The Equality Authority worked closely throughout the year with a
number of outside bodies in the dissemination of information on the
equality legislation.

The Equality Authority participated in nationwide information seminars
which were organised by both the Small Firms Association (S.F.A.) and
Irish Small and Medium Enterprises (I.S.M.E.).The Irish Congress of
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Trade Unions (I.C.T.U.) organised a number of training courses for its
members, which included the Equality Authority. In the course of the year
Authority staff addressed meetings organised by the Irish Business and
Employers Confederation (I.B.E.C.), I.C.T.U., I.B.E.C., S.F.A. and I.S.M.E. at
the following locations:

Carlow, Clare, Cork, Donegal, Dublin, Kilkenny, Kerry, Galway,
Mayo, Monaghan,Waterford,Westmeath.

In addition to working closely with employers and employee
representative bodies, the Equality Authority worked with a wide variety
of other organisations including many in the voluntary and community
sector. These organisations have played a vital role as channels of
communication into those communities experiencing inequality.

(C) Significant events and launches 

1. Launch of Strategic Plan
On 1 March 2000, the Minister for Justice, Equality and Law Reform, John
O’Donoghue T.D. launched the Equality Authority’s Strategic Plan 2000-
2002.The Strategic Plan sets out the mission, objectives and activities of
the Equality Authority.

2. Equal Status Act
The most significant event for the Equality Authority was the coming into
operation of the Equal Status Act 2000 on 25th October 2000. A
comprehensive information and media campaign was undertaken by the
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Launch of the Equality
Authority’s Strategic Plan
2000-2002 (L-R) Niall Crowley,
CEO, Equality Authority; Minister
for Justice, Equality and Law
Reform John O’Donoghue TD;
Kate Hayes, Chair, Equality
Authority
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Equality Authority to coincide with this event. The information campaign
had three main elements which were:

A nationwide billboard advertising campaign.

A radio advertising campaign, both local and national.

Publication of a guide to the Equal Status Act.

The formal launch to acknowledge the coming into operation of the new
legislation was organised by the Department of Justice, Equality and Law
Reform.The Equality Authority's  information and  advertising initiatives
were timed to coincide with the launch. Distribution of the guide to the
Act began on 25th October and within a three week period a total of
three thousand copies of the guide had been distributed to the social
partners, to the community and voluntary sector and to individual
members of the public. Copies continue to be distributed on an ongoing
basis.

3. North-South Conference
The Equality Authority, in co-operation with the Department of Foreign
Affairs, the I.C.T.U., the Equality Commission for Northern Ireland, the
Northern Ireland Office, the Human Rights Commission in both
jurisdictions on the island and the Northern Ireland Council of Ethnic
Minorities, hosted a Conference on Human Rights on the Island of
Ireland in Dublin Castle in December.The Equality Authority acted as co-
ordinator for the Conference to which human rights activists, academics,
trade unionists and representatives of Government Departments from
both North and South attended.The keynote speaker at the conference
was Professor Sir Nigel Rodley (see page 63).
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(D) Exhibitions 
The Equality Authority was represented at a variety of high profile
exhibitions through the year.These were:

FÁS Opportunities 2000 Exhibition, R.D.S. Dublin. Feb. 5th - 8th.
Third Age Expo., R.D.S. Dublin. March 5th - 7th.
Women's World Exhibition, R.D.S. Dublin. June 8th - 10th.
National Ploughing Championships, Ballacolla, Co. Laois, Sept. 25th - 28th.

(E) Talks and Presentations
In the course of the year the Equality Authority gave a total of 126
formal presentations to groups and organisations throughout the
country. On an international level, the Equality Authority hosted
delegations from the Czech Republic and Sweden.

(F) Outreach strategy
The Equality Authority is challenged to develop an outreach strategy
which will ensure that the organisation is accessible to those living
outside Dublin. Key elements of the strategy involved the following:

1 Targeted advertising and public relations initiatives in local media
which tie in with specific local events which the Equality Authority has
initiated or which the Equality Authority has been asked to attend.

2 Development of a partnership with Comhairle and the Citizens’
Information Centres (C.I.Cs.).

The Equality Authority devised a training module specifically for the
staff members of C.I.Cs. During the year, three one-day training
courses were given to approximately eighty C.I.C. staff members.The
courses were held in Cork, Limerick and Dublin.

We appreciate the agreement reached between the management of
Cork City Citizens' Information Centre in the South Mall and the
Equality Authority, to hold monthly clinics in that location. The clinics,
held on the last Wednesday of every month, are conducted by legal
staff of the Equality Authority.They commenced in May 2000 and have
been well attended.

3 The organisation of 126 specific initiatives with community and
voluntary sector organisations and with business and trade union
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organisations.The purpose of these is to explain the role of the
Equality Authority and the provisions of the legislation and to get
feedback from the participants as to the effectiveness of the Equality
Authority's overall strategy.

4 Cork City was the location for the first regional Board meeting.The
Board meeting was organised alongside meetings with business, state
sector and trade union interests and with equality interests. Meetings
with these groups took place in Cork on 25th May. Such meetings
are an effective method of exchanging information on the equality
agenda.A second regional Board meeting with a series of meetings of
the same kind was held in Galway City on 29th June.

(G) Media Relations
Interviews were given by the staff of the Equality Authority to
representatives of the print media, local radio and national radio during
2000 on a wide range of equality matters. In addition, Equality Authority
spokespersons gave television, radio and press interviews associated with
major events or announcements of policy initiatives by the Equality
Authority.
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2. Developing Casework Activity

(A) Information, Review and Casework
The Equality Authority provides information to the public and keeps
under review the working of the following Acts:

(a) The Employment Equality Act, 1998.
(b) The Equal Status Act, 2000.
(c) The Maternity Protection Act, 1994.
(d) The Adoptive Leave Act, 1995.
(e) The Parental Leave Act, 1998.

The Equality Authority can provide legal assistance to claimants taking
cases under the Employment Equality Act 1998 and the Equal Status Act
2000 where cases have a strategic importance.

The Equality Authority may also make proposals for amending the first
four Acts to the Minister whenever it thinks necessary. During 2000 the
Equality Authority participated in the Working Group on the Review and
Improvement of the Maternity Protection Legislation.Almost half of the
information queries to the Equality Authority related to the Parental
Leave Act, 1998, Maternity Protection Act, 1994 and the Adoptive Leave
Act, 1994.There were a total of 4,617 queries during the year.

The Equality Authority received 1,487 enquiries under the Equal Status
Act, 2000. This figure reflects a very high level of interest in the Act given
that it only came into effect in October 2000. The majority of enquiries
on specific discriminatory grounds under the Equal Status Act, 2000 were
enquiries in relation to the Traveller community ground.The grounds of
disability and age also featured significantly. Fifty one questionnaires were
issued and by the end of 2000, nine weeks following the introduction of
the Act, there were 14 cases on hand under the Equal Status Act, 2000,
the majority of which related to the Traveller community ground.The
Traveller cases concerned access to housing, shops and pubs. The four
cases under the age ground related to access to insurance and
harassment.The disability case related to access to a pub.The cases on
the sexual orientation ground concerned the refusal of insurance to
same sex couples and the different treatment of same sex couples by the
Department of Social, Community and Family Affairs and the Revenue
Commissioners.

The Equality Authority received 3,214 enquiries under the Employment
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Equality Act, 1998.Two hundred and two cases were taken under the
Anti-Discrimination (Pay) Act, 1974, the Employment Equality Act, 1977
and the Employment Equality Act, 1998. Claims under the gender ground
constituted over 50% (120) of the cases taken.The next highest category
were claims under the disability ground (27) followed by claims under
the age ground. There were 15 cases under the ground of race, ten on
the sexual orientation ground, four on the Traveller community ground,
two each under the marital status ground and the religious belief
ground.There were no cases under the family status ground.

Breakdown of 202 Employment Equality Act cases in 2000

Ground No. of cases Prominent issues in
employment cases

Gender 120 Pregnancy discrimination
(dismissal; working conditions;
promotion) Equal pay
Sexual harassment

Age 22 Access to promotion
Access to employment

Disability 27 Access to employment
Dismissal

Marital Status 2 Access to promotion
Working conditions

Race 15 Access to employment

Religion 2 Access to employment 

Sexual 
Orientation 10 Dismissal

Harassment
Access to employment

Traveller 
Community 4 Access to employment

Dismissal

Family Status 0
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(B) Decisions
The following is a summary of the most significant recommendation
received in 2000 from the Labour Court and the Office of the Director
of Equality Investigations (ODEI) in cases where representation had been
granted by the Equality Authority.

Gender:Access to Employment - £50,000
In the Rotunda Hospital and the Mater Hospital -v- Dr. Noreen Gleeson,
the Labour Court taking into account the absence of any prior
clarification on the criteria to be used by the interview board, the lack of
transparency in the selection process, the fact that the claimant was
more qualified and experienced than the successful applicant, and other
matters, in the absence of sufficient evidence to rebut the applicant's
submission, found that the applicant had been discriminated against under
Section 2(a) in contravention of Section 3 of the Employment Equality
Act, 1977. It awarded the appellant the sum of £50,000.

Gender:Victimisation - £3,000
In a female Claimant -v- a Named Hospital, the ODEI found that the
respondent penalised the claimant in terms of Section 2(a) of the
Employment Equality Act, 1977 contrary to Section 3 of the Employment
Equality Act, 1977. The ODEI found that the respondent failed to act
appropriately to ensure that it provided the claimant with a safe working
environment.This could have been achieved by organising the transfer of
the claimant's supervisor to another area. It was recommended that the
hospital pay the claimant £3,000 by way of compensation for the stress
suffered over a number of years as a result of discrimination. It was also
recommended that the hospital organise for the transfer of the claimant's
supervisor to another area and that his behaviour in that area be
carefully monitored.

Key Objective 1 - Annual Report 2000  -  The Equality Authority page 19
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Gender: Dress Code - £3,000
A former trainee receptionist was awarded £3,000 after the ODEI found
that she had been discriminated against by CERT for insisting that its
standard female uniform be worn at interview.The ODEI did not accept
that there were any objective reasons unrelated to gender why hygiene
requirement meant all female trainees other than chefs would wear
dresses. The ODEI concluded that the uniform policy was based on a
conventional view that women should wear skirts.

Age: Job Advertising - £8,000
The Equality Authority was awarded £8,000 as compensation for the
effects of discrimination under Section 6(1) and 6(2) of the 1998 Act
when the ODEI found that Ryanair discriminated on grounds of age in a
job advertisement for a Director of Regulatory Affairs.The ad stated "we
need a young and dynamic professional" and "that the ideal candidate
will be young and dynamic". In addition to the compensation awarded,
Ryanair was ordered to take a specific course of action including a
comprehensive review of its equal opportunities policies to ensure that
the policies are fully compliant with the equality legislation, equality
proofing of recruitment and selection guidelines, and the publication of a
statement of equal size and prominence to the offending advertisement,
making a clear commitment to equal opportunities.

(C) Settlements: £1,000 - £40,000
Settlements were reached in nine cases, including the gender ground
(six), sexual orientation ground (one) and the disability ground (two).
Four of the gender claims related to pregnancy discrimination. A
pregnancy demotion / dismissal claim was settled for £40,000. One
pregnancy dismissal claim was settled for £4,000 and another pregnancy
dismissal claim was settled for £1,000.A gender discrimination access to
promotion claim was settled by the granting of the promotion.A gender
equal pay claim was settled for £6,000.A sexual harassment claim was
settled by way of apology and the putting in place of policies and
procedures.A sexual orientation harassment claim was settled for
£5,000.Two disability claims were settled. Both related to the provision
of reasonable accommodation and one also involved re-grading and
promotion.
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(D) Other Assistance
The Equality Authority also provided advice and assistance to trade
unions in five instances.

(E) Media Advertisements
Section 10 of the Employment Equality Act, 1998 prohibits an employer,
advertiser or a publisher from publishing or displaying an advertisement
or causing to be published or displayed an advertisement which "(a)
indicates an intention to discriminate or (b) might reasonably be
understood as indicating such an intention".

A meeting of Advertising Managers from the National Newspapers was
held in the Equality Authority on 10 January 2000 at which the duties and
responsibilities under Section 10 were outlined. A similar meeting was
held on the 22nd February 2000, at the Equality Authority, between
representatives from advertising agencies and the Equality Authority.

A second meeting was held with the Advertising Managers from the
National Newspapers at the Equality Authority on 16 October 2000.
This meeting reviewed progress made since the last meeting. It was
agreed that a copy of advertising guidelines arising from the provisions of
the Employment Equality Act, 1998 would be circulated to all National
Newspapers and this was done on the 27th October 2000.

The National Newspapers are frequently checked for discriminatory
advertisements. If a discriminatory advertisement appears in a newspaper,
a letter is sent to the newspaper which published the advertisement and
also to the company that placed the advertisement seeking re-
advertisement in a non-discriminatory manner.

The Equality Authority took action in 33 cases of discriminating
advertisements. Of these one was gender related and the other 32 were
age related cases. In all cases, with the exception of one age-related case,
the discriminatory advertisement was re-advertised in a non-
discriminatory fashion.
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New Enquiries for the year 2000
In setting up a new organisation, the Equality Authority
made every effort to track enquiries in relation to the
legislation, the issues involved and the grounds concerned.
Refinements were regularly introduced throughout the year
and by the end of 2000, 9,318 new enquiries had been
logged and tracked within the system.An enquiry can
involve a reasonably simple matter, or can lead to multiple
responses over a period of time within the organisation;
either way it is still only logged as a single new enquiry.The
following is the breakdown of all logged enquiries to the
Equality Authority in 2000.The reasons for non-classification
include an enquirer’s desire for anonymity and pressure of
work.

Enquiries total for the year 2000
9,318
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Parental Leave Enquiries
Requests for literature/general enquiries 1,023
Leave Entitlements 679
Public Holiday/Annual Leave 57
Notification 14                   
Forces Majeure 262  
Social Welfare Benefit 6
Payment while on leave 23               
Other 252                   

2,316
Geographical Breakdown:
Dublin 659
Leinster (rest of) 318
Munster 449
Connaught 138
Ulster (part of) 35
Non Classified 717

2,316
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Maternity/Adoptive Leave Enquiries
Requests for literature/general enquires 954        
Leave Entitlements 290      
Health & Safety Leave 49     
Return to Work after leave 60    
Natal Care visits / classes 143
Public Holiday/Annual Leave 102                  
Paternity Leave 237
Notification 42 
Additional Maternity Leave 107
Redundancy 8
Time off to Breastfeed 6           
Leave to which fathers are Entitled 9
Social Welfare Benefit -
Foreign Adoptions / Placement Certs. 9
Sick Leave 19                  
Maternity/Adoptive Leave 2000 cont.
Other 266  

2,301
Geographical Breakdown:
Dublin 688
Leinster (rest of) 303
Munster 269
Connaught 80
Ulster (part of) 47
Non classified 914

2,301 
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Employment Equality Act Enquiries
Requests for information / general enquires 923                  
EA. Roles & Functions 73                  
Equal Opportunity / Pay 109               
Flexible working arrangements 47                  
Gender 135                 
Sexual Harassment 69 
Harassment / Bullying 109                  
Legislation 416                
Discrimination on Grounds 670                 
Other 219               
Outside Scope 444   

3,214
Geographical Breakdown:
Dublin 814
Leinster (rest of) 217
Munster 305
Connaught 133
Ulster (part of) 41
Non Classified 1,704

3,214
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Equal Status Act Enquires 
25/10/00 - 31/12/00
Requests for information / general enquiries 943                  
EA. Roles & Functions 75
Harassment 12
Sexual Harassment 3
Registered Clubs 63
Educational Establishments 18
Provision of Services 20
Provision of Accommodation 19
Disposal of Premises 4
Information on the Grounds of -

Gender 10
Marital Status 1
Family Status 12
Age 52
Race 5
Religion 1
Disability 58
Sexual Orientation 7
Membership of the 
Traveller Community 115
Total of Nine Grounds 271

Victimisation 0
Other 9
Outside Scope 50
Grand Total 1487

Equal Status Act geographical breakdown 
25/10/00 – 31/12/00

As these enquiries were manually logged pending the
development of trading systems, there is no geographical
breakdown available for 2000.
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The total number of enquiries under the Equal Status Act
2000 indicate that this area may emerge as the largest
source of enquiry to the Equality Authority in years to
come. On a weekly breakdown for the first nine weeks of
operation, the trend would be equivalent to 8,500 enquiries
in a full year, almost equalling the total enquiries under all
other pieces of legislation under our remit.

The above totals also exclude the considerable activity on
our website, www.equality.ie, where in the first six months
of operation (July - December 2000), it averaged 750 hits
per month and generated a significant number of enquiries
by email.

The total number of logged enquiries 
in 2000 
(excluding those under the 
Equal Status Act) 7,831

Total geographical breakdown of classified enquiries
in 2000

4,496

Geographically classified 57.5%
Non classified 42.5%

Of the numbers classified geographically, the breakdown
comparing Dublin-based queries with those from the rest of
Ireland is as follows:

Dublin Queries: 2,161 or 48%
Rest of Ireland Queries 2,335 or 52%
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Employment Equality Act (EEA) 1998:
Cases under ALL Grounds.

Equal Pay Act, 1974
Employment Equality Act, 1977
Employment Equality Act, 1998

202 cases taken.

Grounds:
Age 22
Disability 27
Gender 120                 
Family Status --
Marital Status 2          
Race 15
Religious Belief 2
Sexual Orientation 10
Traveller Community 4
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Grounds for Complaint :
Access to Employment 39          
Access to Promotion 26   
Access to Training 2     
Working Conditions 20         
Harassment 11                                  
Dismissal 23          
Equal Pay 25
Sexual Harassment 20
Victimisation 2
Advertising 1
Pregnancy Related:
Access to Promotion 2
Working Conditions 10
Dismissal 21

Status:
Current lodged with ODEI 45
Current lodged with Labour Court 10                                
Current, under examination 50   
Decision Reached 12
Closed 85
Decisions Reached:
ODEI
Won 5
Lost 5

Labour Court
Won 2

Reason for closing cases :
Resolved to satisfaction 13  
Insufficient grounds to proceed 35       
Did not proceed 31      
Referred to Union 6
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cont.
Employment Equality Act (EEA) 1998:
Cases under ALL Grounds.

Geographical Breakdown:
Dublin 113
Leinster 31 
Munster 40
Connaught 10                
Ulster (part of) 2
Outside State 5
Equality Authority 1

Gender Breakdown:
Male 70
Female 131     
Equality Authority 1
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EEA Cases under the Disability Ground.
27 Cases taken.

Grounds for Complaint :
Access to Employment 13
Access to Promotion 2
Access to Training 1
Working Conditions 4
Harassment 2
Dismissal 5

Status
Closed 11       
Current, under examination 9   
Current lodged with Labour Court 1
Current lodged with ODEI 6               

Reason for closing cases :
Insufficient grounds to proceed 6   
Did not proceed 3
Resolved to satisfaction 2

Geographical Breakdown
Dublin 19
Leinster 3
Munster 4
Connaught 1                    
Ulster (part of)       

Gender Breakdown
Male 21
Female 6    
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EEA Cases under the AGE Ground.

22 Cases taken.

Grounds for Complaint :
Access to Employment 5
Access to Promotion 8
Working Conditions 4
Harassment 1
Dismissal 1
Equal Pay, Remuneration 2
Advertising 1

Status
Closed 10
Current, under examination 7 
Current lodged with Labour Court 1
Current lodged with ODEI 3
Decision Reached 1

Decisions Reached:
ODEI 
Won 1

Reason for closing cases :
Insufficient grounds to proceed 8
Referred to Union for Rep. 1
Resolved to satisfaction 1
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Geographical Breakdown
Dublin 14
Leinster 4
Munster 2
Connaught 1
Ulster (part of) -
Authority 1                         

Gender Breakdown
Male 10
Female 11
Equality Authority 1
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EEA Cases under the GENDER
Ground.

120 Cases taken.

Grounds for Complaint :
Access to Employment 11 
Access to Promotion 13 
Access to Training 1 
Working Conditions 10  
Equal Pay 21      
Dismissal 5
Harassment 4      
Sexual Harassment 20
Victimisation 2
Pregnancy related:
Dismissal 21         
Working Conditions 10       
Access to Promotion 2

Status
Closed                                                      48                
Current, under examination 25  
Current lodged with Labour Court 8
Current lodged with ODEI 28
Decision Reached 11           

Decisions Reached:
ODEI
Won 4
Lost 5

Labour Court
Won 2

Reason for closing cases :
Insufficient grounds to proceed 14        
Did not Proceed 22                 
Resolved to satisfaction 7     
Referred to Union 5                 
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Geographical Breakdown
Dublin 65
Leinster 20  
Munster 27
Connaught 3                   
Ulster (part of) 2
Outside State 3

Gender Breakdown
Male 14
Female 106
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EEA Cases under the Marital Status
Ground.
2 Cases taken.

Grounds for Complaint :
Access to Promotion 1
Working Conditions 1

Status
Closed 1       
Current lodged with ODEI 1              

Reason for closing cases :
Resolved to satisfaction 1

Geographical Breakdown
Dublin -         
Leinster -
Munster 2 100%
Connaught -                  
Ulster (part of) -

Gender Breakdown
Male 1
Female 1
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EEA Cases under the Race Ground.
15 Cases taken.

Grounds for Complaint :
Access to Employment 5
Access to Promotion 2
Working Conditions 1
Equal Pay 2
Dismissal 4
Harassment 1

Status
Closed 9                         
Current, under examination 4     
Current lodged with Labour Court - 
Current lodged with ODEI 2                                   

Reason for closing cases :
Insufficient grounds to proceed 6        
Declined to pursue 3
Resolved to satisfaction - 

Geographical Breakdown
Dublin                     7      
Leinster                   2 
Munster                   3 
Connaught               2                     
Ulster (part of)        -
Outside State           1

Gender Breakdown
Male             10
Female          5         
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EEA Cases under the Religious Belief
Ground.

2 Cases taken.

Grounds for Complaint :
Access to Employment 2          

Status
Closed -         
Current, under examination 1                  
Current lodged with ODE 1                  

Reason for closing cases :
Insufficient grounds to proceed -        
Declined to pursue       -                  
Resolved to satisfaction    -                  

Geographical Breakdown
Dublin 1
Leinster                    
Munster 1  
Connaught                                    
Ulster (part of) -

Gender Breakdown
Male 2
Female -          
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EEA Cases under the Sexual Orientation
Ground.

10 Cases taken.

Grounds for Complaint :
Access to Employment 1              
Dismissal 6                      
Harassment 3               

Status
Closed 6               
Current, under examination 3                      
Current lodged with ODEI 1                       

Reason for closing cases :
Insufficient grounds to proceed 1          
Declined to pursue 3      
Resolved to satisfaction 2        

Geographical Breakdown
Dublin 6
Leinster 2 
Munster 1             
Connaught -                     
Ulster (part of) -
Outside State 1

Gender Breakdown
Male 9 
Female 1        
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Equal Status Act (ESA) Cases on hand:
25/10/00 - 31/12/00.

Equal Status Act, 2000

51 Questionnaires issued, breakdown as follows:

10 Age 5 Access to insurance
5 Access to pub/nightclub

5 Race 1 Provision of medical 
services

4 Access to Pub/nightclub

1 Sexual Orientation 1 Access to Pub

35 Membership of the
Traveller community 35 Access to Pub.
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14 Cases under the Equal Status Act, 2000 to date

4 Age 3 Access to insurance
1 Harassment

1 Disability 1 Access to pub

3 Sexual Orientation 2 Insurance refused to accept 
same sex couple as 
"partners"

1 Different treatment of same
sex

couples by Department 
of Social, Community and 

Family Affairs

6 Traveller Community 1 Access to housing
1 Access to shop

1 Access to pub
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EEA Cases under the Traveller
Community Ground.

4 Cases taken.

Grounds for Complaint :
Access to Employment 2    
Dismissal 2  

Status
Closed                        -                  
Current, under examination 1      
Current lodged with Labour Court      -      
Current lodged with ODEI 3                  

Reason for closing cases :
Insufficient grounds to proceed      -               
Declined to pursue                 -                  
Resolved to satisfaction            -                  

Geographical Breakdown
Dublin 1
Leinster                    -  
Munster                    -  
Connaught 3                  
Ulster (part of) -

Gender Breakdown
Male 3
Female 1       
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Analysis - Enforcement underpinning
social change

The figures clearly demonstrate that there is a great need for basic
information on the operation of the five Acts. In 2000, the amendments
to the Parental Leave Act, 1998 were of particular interest.The
implementation of the Equal Status Act, 2000 in October attracted an
unprecedented amount of enquiries.

One of the challenges facing the Equality Authority is the development of
all nine grounds on an equal footing with no diminution of gains already
achieved in the gender area. It is too early to identify with certainty any
trends. In 2000 cases were taken on eight of the nine grounds. Gender
cases constituted over half of the cases, which is no surprise given that
there is over 20 years experience of gender discrimination. It is, however,
surprising and regrettable that sexual harassment and pregnancy-related
discrimination are still so prevalent. Harassment is also emerging as an
issue across all grounds. Under the new grounds, the cases tend to
concern more blatant acts of discrimination. In cases taken on the age
ground, access to promotion is the most regular area of complaint.
Access to employment is a major issue with cases taken on the disability,
race and Traveller community grounds.Two claims that were settled on
the disability ground involved the provision of reasonable
accommodation. Dismissal is a major issue in cases on the sexual
orientation ground. The Equality Authority has sought to establish why
there is a low level of cases under the race ground and the sexual
orientation ground in particular. A reluctance to identify and draw
attention to oneself has been suggested as an explanation for low take-up
in these areas.The exemption for religious educational or medical
institutions in Section 37 of the 1998 Act is also presented as a major
obstacle to claims of discrimination on grounds of sexual orientation.

Undoubtedly, the biggest achievement in the area of enforcement was the
landmark recommendation of the Labour Court in Dr. Noreen Gleeson -
v- the Rotunda Hospital and the Mater Hospital. The award of £50,000
was the highest award made to date in the area of gender discrimination
and was significantly higher than earlier awards and marked a sea-change
in the potential for discrimination awards. This was reflected in the
settlement of £40,000 which was achieved subsequently in a pregnancy
discrimination case.The rights which are afforded by the legislation can
only be enforced in a meaningful way by the award of significant
compensation.The challenge is to ensure that compensation awards are
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effective, proportionate and dissuasive on all of the nine grounds.

The other most significant development was in the area of age
discrimination.The recommendation of the ODEI in Equality Authority -
v- Ryanair was the first European decision on discrimination on the
ground of age.

The recommendation of the ODEI in the Keane -v- CERT case
reinforced earlier recommendations on dress codes.With the
implementation of the Equal Status Act, 2000 these recommendations
may have consequences for the wearing of uniforms not only in the
workplace but in schools.

The duty of employers to transfer alleged sexual harassers rather than
the victim was a significant development in the area of protection from
sexual harassment (as spelt out in a Female Claimant -v- a Hospital).
This should have implications for victims of harassment as well.

It would be incorrect to place undue emphasis on the level of awards to
the exclusion of other potential orders. In addition to compensation
the ODEI and the Labour Court may order a person or persons
specified in the order to take a course of action which is so specified
(Section 82(1)(e) and 2(a)). This type of order has the potential of
bringing about enforcement for more than the individual bringing the
case. In 2000 the potential of this type of order was explored. In the
Keane -v- CERT case the ODEI recommended that CERT should ensure
that all of its policies including its policy in respect of uniform design,
support equality of opportunity for men and women. In the Ryanair
recommendation the ODEI ordered Ryanair to carry out a
comprehensive review of its equal opportunities policies and to equality
proof recruitment and selection guidelines.

It is interesting to note the activity in casework under the Equal Status
Act within the first few weeks of its operation which will lead to
decisions being made in this area in 2001.
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“We will support the

development of a capacity to

realise equality outcomes in

the workplace and in the

provision of goods, facilities,

services, education and

accommodation.”
Equality Authority, Strategic Plan 2000-2002

Key
Objective
2



This objective is achieved by three distinct means:

1 Providing guidance and direction in the
development of equality strategies

A) Codes of Practice
The Equality Authority initiated work on three Codes of Practice during
the year.These cover:

Sexual harassment and harassment
Access to pubs, nightclubs, hotels and restaurants
Membership of golf clubs

A participative process was established involving an invitation for
submissions and meetings with relevant parties. Background research
was carried out and drafting initiated.

2 Measuring progress towards equality

A) Data Collection Issues
There is a lack of appropriate quantitative and qualitative data across
the nine grounds covered by the equality legislation. Such data is
essential to the pursuit of equality.

The Equality Authority commissioned a background paper on data
issues. The report states that the key principles for data collection
should be:

To improve presentation and dissemination of existing data
To improve systems for measurement, concepts, definitions and 
classifications
To extend data collection to provide statistics where data gaps exist.

In May 2000, "Building the Picture" was published as part of the Equality
Authority's "Opinion Series". The launch of the Report included a
Round Table discussion with relevant interests such as academics,
representatives from the Central Statistics Office, the ESRI, Government
Departments and equality interests.The report identified and discussed
problems with data collection and how they could be addressed.
Recommendations were made to the Equality Authority on how the
issues should be tackled.
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The Equality Authority had discussions with the Central Statistics Office
with regard to the 2001 Census of Population and the Quarterly
National Household Survey.The discussion on the 2001 census focused
on questions relating to disability and ethnicity as well as the programme
of published data on foot of the census.The inclusion of  a disability
question for the  next census is welcome, just as the lack of a question
on ethnicity is regretted.

3 Implementing measures to generate 
new thinking and approaches to 
equality

A) Advisory Committee on Equality for Lesbians,
Gays and Bisexuals
In December 1999, the Equality Authority established an Advisory
Committee on the equality agenda for Lesbian, Gays and Bisexuals.This
brought together relevant interests to consider how best to give visibility
to Lesbian, Gay and Bisexual equality issues: to identify the equality
agenda for lesbians, gays, and bisexuals: and to set out what steps the
Equality Authority and others might best take under the sexual
orientation ground.

The Advisory Committee's terms of reference cover identifying examples
of best practice, drawing from experience in other jurisdictions in
promoting equality under the sexual orientation ground, developing a
perspective to inform policy making on equality in employment and
service provision and actions required to give effect to this perspective:
proposing a programme of action, and recommending what role the
Equality Authority should undertake.The Committee is made up of
representatives from various gay and lesbian groups, academia and
relevant state bodies.

The Committee commissioned a background paper looking at equality
strategies which have created positive changes for gays, lesbians and
bisexuals in other countries.The Committee hosted a consultation on
partnership issues in April 2000 and commissioned a report on
Partnership Rights outlining existing differences in treatment as between
heterosexual and homosexual couples under Irish Law.The Committee
also hosted a community consultation on issues to be addressed in its
report in Waterford in September, 2000.The Committee aims to report
to the Equality Authority by the  summer of 2001.
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B) Advisory Committee on the Equality Agenda for
Older People
In February 2000 the Equality Authority established an Advisory
Committee on the Equality Agenda for Older People. The Committee
was set up to examine equality issues relating to older people and to
create a strategy for equality.The Committee is made up of
representatives of the social partners, representatives of older peoples’
organisations and academics.The Committee's terms of reference
reflect the need to:

Give content to the work of the Equality Authority in promoting
equality for older people under Employment Equality and Equal
Status legislation;

Contribute to defining the changes required in order to create a
society that is accommodating of older people and benefits from
their participation;

Draw up conclusions and lessons from the activities of the U.N.
International Year of Older Persons and to contribute to setting a
practical agenda for future action.

The Committee hopes to report to the Equality Authority during 2001.

C) Projects to Support Employment of People with
Disabilities 
The Equality Authority and the Department of Justice, Equality and Law
Reform undertook a series of initiatives in partnership to encourage
and assist organisations in the public sector to meet the 3%
employment of people with disabilities target. These initiatives
comprised:

page 48 The Equality Authority  -  Annual Report 2000 - Key Objective 2

K
ey O

b
jective 2

Advisory
Committee
on Equality
for Older
People -
Consultative
Meeting

Gurbux Singh, Chairperson of
the British Commission for
Racial Equality, at the Equality
Authority during Anti-Racist
Workplace Week, 6th-10th
November 2000.



A research project to compare and contrast two Local Authorities,
two semi-state bodies (one commercial and one non-commercial) and
two Health Boards one of each having a good record in relation to
the 3% target and one with a poor record in relation to the target.

A Steering Committee was set up to advise and assist the researchers
in their work. The Steering Committee is made up of members from
Health Services Employers Agency, Local Government Management
Services Board, Dept. of Justice, Equality and Law Reform, SIPTU,
IMPACT , Equality Authority and the Forum of People with
Disabilities.The report will be available in 2001.

Hosting eight regional seminars to promote awareness of the 3%
employment target and to encourage and assist public sector bodies
to recruit more people with disabilities. The seminars were held in
Dublin, Bundoran, Galway, Cork,Tullamore, Cavan, Kilkenny and
Limerick. The Chief Executive Officers and Personnel/Equality
Officers from all public sector bodies in each area were invited to
attend.

The production of a brochure to complement the information given at
the seminars.This brochure was disseminated at each of the seminars.
A more comprehensive resource pack is currently being produced and
will be disseminated to all public sector bodies.

D) Anti-Racist Workplace Week
The Anti-Racist Workplace Week from 6th-10th November, 2000 was a
joint initiative between the Equality Authority, the Irish Congress of Trade
Unions, the Irish Business and Employers’ Confederation and the
Construction Industry Federation.This initiative builds on commitments
made in the Programme for Prosperity and Fairness which acknowledges
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that "preventing racism in the workplace is of growing importance". It
also marks the initial stages of a process which aims to ensure that the
workplace is an arena which:

• Is free from discrimination.
• Is welcoming to Black and minority ethnic people (including

members of the Traveller community).

• Accommodates diversity and realises equality.

• Sends a message for greater equality across local communities and
the wider society.

The partner organisations produced a number of resources for the
week including a resource pack, poster and leaflet. Over 50 events were
organised around the country during the week. Due to the success of
the week a second Anti-Racist Workplace Week will take place on 5th-
9th November 2001.
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E) Equal Opportunities Framework Committee
The Programme for Prosperity and Fairness committed the Social
Partners to establish an initiative to support enterprises to take practical
action on the new equality agenda established in the Employment
Equality Act. The Equality Authority had convened a committee to realise
this commitment. The Committee involves the Irish Congress of Trade
Unions, Irish Business and Employers Confederation, Department of
Finance, Department of Justice, Equality and Law Reform, Health Service
Employers Agency, Local Government Management Services Board and
the Equal Opportunities Network.

The approach being adopted by the Committee involves three strands:
To serve as a channel of communication about new equality initiatives
and to encourage participation by enterprises in these initiatives;
To develop practical supports to assist enterprises in their focus on
equality;
To convene clusters of enterprises to develop practical enterprise
based equality initiatives.

F) Family Friendly Initiatives
In June 2000 "Investing in People," a study of Family Friendly work
policies in small and medium size enterprises was launched.The research
for the publication was funded by the European Social Fund through the
Department of Justice, Equality and Law Reform.A working group
comprising representatives of I.C.T.U., I.B.E.C., S.F.A., I.S.M.E. and the
Department of Justice, Equality and Law Reform, the Department of
Enterprise,Trade and Employment and the National College of Ireland
assisted the work.The publication of this study received considerable
media attention.The publication and a summary version were widely
distributed by the Equality Authority, with the co-operation of the
organisations which assisted the project.
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The Family Friendly Initiative is funded under the National Development
Plan 2000-2006 through the Department of Justice Equality and Law
Reform.The Equality Authority is a member of the National Framework
Committee for the Development of Family Friendly Policies which was
established under the Programme for Prosperity and Fairness.The
Equality Authority worked with the committee to produce a Family
Friendly brochure, web site, posters and leaflets with a view to having a
Family Friendly Workplace Day on March 1st 2001.
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Analysis - Partnership as a basis for
development

At national level social partnership has evolved as a key dimension to
governance in Ireland. This reflects a widespread commitment to the
value of a broad participation in decision making. This participation is
most developed within the national agreements - the current agreement
being the Programme for Prosperity and Fairness. It is a participation
that embraces and engages in negotiation the interests of employers,
employees, farmers and those who experience poverty and inequality.

The development role pursued by the Equality Authority reflects this
commitment to partnership.This is expressed in our engagement with
the institutions of social partnership.We were pleased to be identified
within the Programme of Prosperity and Fairness in the implementation
of commitments made and in the commitment of the social partners to
take up the outcomes of the work of our two advisory committees. Our
participation in the work being done by the National Economic and
Social Forum was a valuable opportunity to debate and formulate new
strategies for equality. The opportunity to dialogue with the National
Economic and Social Council on data and proofing issues was a source of
learning. This engagement reflects the centrality of these institutions to
development in our society, as it reflects the major contribution they
have made to advancing a strategic framework for action on equality.

Our commitment to partnership is further evident in the fact that the
major development initiatives we have been involved in have been joint
ventures. During 2000 these initiatives have all been workplace focused.
They cover:

Work within the National Framework Committee and Family Friendly
Policies.

Organisation of an anti-racist workplace week.

Developing the National Framework Committee for Equal Opportunities
at the level of the Enterprise.

Joint ventures such as these allow key workplace actors to pursue
common objectives to maximum effect.

Partnership underpins a wider accountability from the Equality Authority
and reflects a broader ownership of the new institution. This is reflected
in the composition of our Board. It has been structured on a formal basis
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through quarterly meetings with equality interests drawn from business,
trade unions, the national community and voluntary sector.These
meetings allow for an exchange on progress made by the Equality
Authority and on the analysis and aspirations of the equality interests,
I.C.T.U. and I.B.E.C. and have facilitated similar exchanges with
participants drawn from their membership.

Finally, partnership is a feature of specific Equality Authority initiatives.
This is reflected in wide consultation across the nine grounds on
particular initiatives. It has been structured around steering committees
which shape and direct other initiatives. It is the basis on which our
two advisory committees have been convened.

Partnership places demands on all concerned.A wide range of
organisations have contributed their time and resources.The Equality
Authority, in turn, has committed its time and resources to this
approach. The benefits in the more effective pursuit of common
equality goals must be adequate to justifying these demands.
Effectiveness flows from the knowledge mix generated as different
interests engage on a common issue. It flows from the shared
commitment to change that comes from joint work. It flows from its
capacity to enable all actors to assume their responsibilities for a more
equal society.
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“We will contribute to a focus

on equality considerations

within the private and public

sectors and across society.”
Equality Authority, Strategic Plan 2000-2002

Key
Objective
3



This objective is achieved by four distinct means:

1 Mainstreaming equality issues in the 
public and private sectors

A) Equality Reviews and Action Plans
The National Development Plan 2000-2006, allocates £5 million for a
project to carry out equality reviews and action plans to support
equality outcomes for women in the workplace and identifies the
Equality Authority as the body for developing and implementing the
initiative.Throughout 2000, the priority was to develop a template to
identify the employment procedures and processes to be examined by
the Reviews and to provide the approach to such an examination. In
May, 2000, a consultation on the content of the template was held with
organisations representing all nine grounds, and separate consultations
were held with IBEC and ICTU. A one-day seminar attended by 40
people representing the nine grounds and key human resource
personnel from the public and private sector was held in Clontarf
Castle in June 2000, to further develop the template.

Criteria for the establishment of a panel of Equality Auditors to conduct
these reviews was developed at the end of 2000.

A number of employers who expressed particular interest in the
project met with the Equality Authority and presentations were given to
the following local authorities:Waterford,Wexford and Meath. In
addition a workshop on Equality reviews was given to Councillors and
local authority officials from over fifteen different local areas at a
conference in October 2000 hosted by Offaly County Council and the
Community Workers Co-operative in Tullamore. Human Resource
/Personnel Officers of the Health Services Employers Association
(HSEA) also convened a special meeting to hear a presentation on
Equality Reviews in November, 2000.

B) Equality and Diversity in the State Sponsored 
Sector
Following publication of the Report "Equal Opportunities in the State-
Sponsored Sector" in late 1999, the Equality Authority convened
meetings with the bodies concerned with a view to achieving further
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progress in relation to equal opportunities.The Equality Authority held
meetings during 2000 with the following objectives:

• To inform Semi-State Bodies about the new employment equality
legislation, the Equal Status legislation and the remit of the Equality
Authority.

• To share examples of good practice in equal opportunities.
• To discuss some of the barriers to success.
• To explore future challenges and how best to proceed in terms of the

wider equality agenda.

The meetings were attended by a wide range of Semi-State Bodies.A key
issue arising from the meetings was the need to identify and share
examples of good practice.The Equality Authority hosted a seminar on
May 16th  2000 to bring Semi-State Bodies together to share their
experiences in equal opportunities practices and outcomes.The
conference focused on the themes of work-life balance, the management
of diversity and on implementing equality reviews and action plans.

Following the conference the Equality Authority has continued to liaise
with the State Sponsored Sector and convened a number of meetings
with Departments which have such bodies under their aegis with a view
to fleshing out the role these Departments have to play vis-a-vis equality
strategies within Semi-State Bodies.

C) Equality Proofing
A working group was established by the social partners under the
Partnership 2000 agreement to develop approaches to equality proofing.
Equality proofing is a means of bringing a focus on the nine ground
equality agenda into planning, policy and provision. The Department of
Justice, Equality and Law Reform convened the working group and the
Equality Authority was represented. A report was produced
recommending a learning phase and identifying a number of pilot
initiatives.The working group was reconvened under the Programme for
Prosperity and Fairness to support the implementation of these pilot
initiatives.

The Equality Authority has led a number of these pilot initiatives
including:
• A joint research project with the Combat Poverty Agency to support

a focus on inequalities leading to poverty within the poverty proofing
guidelines.
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• Work with the Community and Enterprise Directors and PLANET
to develop a tool for equality proofing the work of the County/City
Development Boards.

• Work under the Strategic Management initiative to support an
equality focus within Quality Customer Service work.

2 Resource an equality focus within 
policy formulation

A) National Development Plan
The Equality Authority is accorded a number of roles within the
National Development Plan (2000-2001) including monitoring and
implementing roles.

In relation to monitoring the Equality Authority is represented on the
CSF Committee, the Employment and Human Resources Co-ordinating
Committee, the Equality and Social Inclusion Co-odinating Committee,
and on seven Operational Programme Monitoring Committees.

Monitoring work focuses on gender mainstreaming, implementation of
actions targeting groups across the nine grounds and outcomes for
groups across the nine grounds.

In relation to implementation the Equality Authority has a role in
implementing:
• Family Friendly workplace support project.
• Equality reviews and action plans to promote equality for women.
• A research unit to assist equality outcomes from labour market

measures, particularly for people with disabilities,Travellers and
refugees.

B) Employment Action Plan
The Equality Authority prepared a paper on equality issues and the
labour market to assist in the drawing up of the Employment Action
Plan by the Department of Enterprise,Trade and Employment.
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C) Equal
The aim of the EQUAL Community Initiative is to promote new means
of combating all forms of discrimination and inequality in connection with
the labour market. The Equality Authority has contributed to the
development of this initiative by providing written inputs on the situation
of those who are labour market disadvantaged and experiencing
inequality as well as proposing a mainstreaming strategy for the
programme.

D) Strategic Management Initiative
Quality Customer Service is a key focus under the Strategic Management
Initiative.This focus is developed by a Quality Customer Service Working
Group on which the Equality Authority is represented.The Working
Group reviewed the principles for Quality Customer Service. Three new
principles were added to the already existing principles underpinning
Quality Customer Service.These are:
• Equality/Diversity
• Official Languages Equality
• Internal Customer

To give effect to the Equality/Diversity Principle a sub-group of the
Quality Customer Service Working Group was set up. In partnership
with the Equality/Diversity Sub-group, the Equality Authority is developing
a support pack to support Government Departments/ Offices to give
effect to the new equality principle and to complement the QCS
Working Group's Practical Guide for the Development of QCS
Customer Action Plans. It is primarily a tool to assist in developing an
equality/diversity focus throughout Customer Service Action Plans and
will focus on issues of accessibility, accommodation of diversity and the
preparation of equal status policies.
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E) National Anti-Poverty Strategy
The Poverty Proofing Guidelines currently in operation include a
question as to what extent the policy being proofed addresses
inequalities likely to lead to poverty.This question covers many of the
grounds named in the equality legislation. It has been found to be
difficult to apply.

The Equality Authority in partnership with the Combat Poverty Agency
developed a project to explore how best this question could be
addressed and to develop a tool to assist policy making in addressing
this question. A research contract has been placed to develop this
project.

F) City/County Development Boards
City and County Development Boards are working to prepare strategy
plans for their areas.These plans will provide a framework for the
operation of all State Sector Bodies in these areas.The equality
dimension to these plans need to be of a high quality if the equality
agenda is to be furthered locally.

The Equality Authority convened a steering group involving the
Directors of Community and Enterprise from the City/County
Development Boards and PLANET, the network of area based
partnerships.This group has set itself the broad task of assisting the
growth of a local equality infrastructure, similar to that which has
emerged at national level.The first step has involved work towards
developing an equality proofing template, to be applied by the City and
County Development Boards.

G) Task Force on the Prevention of Workplace 
Bullying
This Task Force was established by the Minister for Labour,Trade and
Consumer Affairs, in September 1999. Its terms of reference are:
• To identify the size of the problem and the sectors most at risk;
• To develop practical programmes and strategies to prevent

workplace bullying;
• To produce a co-ordinated response from state agencies and
• To report to the Minister.

The Task Force worked throughout 2000 and will report early in 2001.
The Equality Authority was represented on the Task Force.
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H) Women 2000: Gender Equality, Development 
and Peace for the 21st Century
A United Nations Special Session was held in New York, U.S.A. between
the 5th and 9th of June, 2000 to review the implementation of the Beijing
Platform for Action.This Platform for Action (PFA) emanated from the
U.N. Fourth World Conference on Women held in Beijing, China in
September, 1995, with the ideal of promoting and protecting human
rights and the fundamental freedoms of all women.While the PFA is
primarily an agenda for women's empowerment, it also seeks to establish
the principle of shared power and responsibility between men and
women in the home, at work and at national and international level. It
deals with twelve particular areas of interest relating to Poverty,
Education and Training, Health,Violence,Armed Conflict. Economy,
Decision-making. Institutional Mechanisms, Human Rights, Media,
Environment and the Girl Child.

During the course of the U.N. Special Session, a plenary session was held
in which representatives including government representatives, vice-
presidents, ministers, secretaries of state, outlined their governments’
commitment to implementation the PFA.Arising from the PFA, Ireland is
committed to drawing up a National Plan for Women.

I) Strasbourg Conference on Racism
The Equality Authority attended a conference on the European
Contribution to the World Conference against Racism, Racial
Discrimination, Xenophobia and Related Intolerance in Strasbourg from
the 11th-13th October 2000.This conference developed an agreed
agenda to bring forward to the U.N.World Conference which will be
held in South Africa in 2001.
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3 Contributing to building a wider 
culture of equality in society

A) National Economic & Social Forum (N.E.S.F.)
The NESF hosted a plenary event to debate the "Strategic Framework
for Action on Equality" which is currently emerging.The Equality
Authority made one of the keynote presentations to this plenary.
A NESF report on the issues discussed is to be developed.

B) Education Sector
The Equality Authority has participated in the committee supporting the
Education Equality Initiative.The aim of the Education Equality Initiative
is to combat educational disadvantage among adults and to promote
equal opportunities within the education system. It was established to
examine models of good practice that will lead to improving the
provision of services to educationally disadvantaged adults.A key
objective of the EEI is to mainstream learning and good practice.The
Equality Authority's role on this committee is to support an equality
focus to the projects and the mainstreaming strategy adopted by this
programme.

The We Can Integra initiative was funded as part of the mainstreaming
commitment of the E.U. Community Initiative Integra. One part of this
initiative was to develop a website to assist schools in teaching on
equality and poverty matters. The Equality Authority is part of a
consortium - including the Combat Poverty Agency, the Children's
Rights Alliance and Society of St.Vincent de Paul - developing this
initiative.

C) Media Forum
The We Can Integra initiative included a focus on media coverage of
equality and poverty issue. This consisted of media monitoring and a
media forum. The forum brought journalists and community
organisations together to discuss issues around this coverage. The
Equality Authority gave an overview presentation on the issues to the
forum. The Equality Authority is now working with the Combat Poverty
Agency to see how this valuable initiative might be further progressed.

D) Library Service
The aim of the Equality Authority library service is to enhance the
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availability of publications on equality issues to the public. In addition to
the stock of books, journals, pamphlets contained in the library there are
videos and compact discs on a diverse range of topics  related to the
equality agenda.The library also contains copies of all decisions made by
the Office of the Director of Equality Investigations. All items in the
library are catalogued via the Lotus Notes database.

The library is open to the public during office hours Monday to Friday at
the Authority's premises in Clonmel Street, Dublin 2. The assistance of a
professional librarian is provided on a part-time basis.

E) Newsletter,Website and E.U. Briefings
Three issues of EqualityNews, the Equality Authority's newsletter were
published in 2000.The objective of the newly designed and reformatted
magazine is to update readers on equality issues across the nine grounds
covered under the Employment Equality Act, 1998 and the Equal Status
Act, 2000. The new format of the newsletter includes:
• An update on the work of the Equality Authority
• EU briefing - thematic reports and other information reports,

providing up-to-date information on equality and discrimination issues
in Europe

• Viewpoint - focusing on a particular ground under the equality
legislation

• Reporting on equality seminars and conferences
• Articles from high profile contributors
• Reporting on local and national initiatives
• Approaches to equality in Northern Ireland

A special issue of Equality News was published on the subject of racism.
This was done as part of the Anti-Racist Workplace week from 6th –
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10th November 2000, aimed at creating awareness of anti-racism in the
Irish workplace.

A newly developed Equality Authority website (www.equality.ie) came
into operation on the 13th July 2000.The website includes information
about the Equality Authority including a list of its publications, the
contents of the information leaflets and links to other equality related
websites. Equality Authority publications in Irish and English are
contained on the site. Between July and the end of the year the  number
of  'hits' on the website amounted to an average of1,750 per week,
while the total for 2000 came to 40,000 hits.This figure highlights the
importance of a website for the Equality Authority and an encouraging
indication of  general interest in the equality agenda.

A series of monthly bulletins on developments at EU level have been
prepared for the Equality Authority.These include thematic reports and
other information reports, providing up-to-date information on equality
and discrimination issues in Europe. Copies are available from the
Equality Authority.

4. Supporting a coherence of efforts 
across various equality institutions

A) Linking with Equality Bodies
The Equality Authority in partnership with National Consultative
Committee for Racism and Interculturalism (NCCRI) have been
identified as the National Focal Point in Ireland for the Euorpean Union
Monitoring Centre on Racism and Xenophobia (EUMC). All other EU
member states are in the process of developing similar national focal
points and one of the first tasks was to undertake a mapping exercise
on anti-racism, which will eventually form part of a European wide data
and information project called RAXEN. The mapping exercise is to be
completed in early 2001.A preparatory meeting was held in Vienna for
the National Focal Points on the 13th-14th December 2000.

The National Council on Ageing and Older People (N.C.A.O.P.) has
generously participated on the Equality Authority Advisory Commitee
on the equality agenda for older people.The Equality Authority made a
presentation to the NCAOP annual conference.
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Formal links were established with the new National Disability Authority
through meetings involving both chairpersons and chief executives.A
strong commitment to cooperation has been established.

B) Building an Equality Research Forum
A number of people involved in the research of equality issues have been
meeting with the Equality Authority to explore the value in, and approach
to, convening a forum for those involved in equality on equality related
research. To assist this process a project has been developed to provide
a database on equality research in Ireland over the past decade.

C) Supporting Equality Organisations
The Equality Authority has made its premises available to a wide range of
equality organisations to hold events.This has been a valuable exercise
for the Equality Authority in building a sense of shared ownership of the
new institution. It has also hopefully been useful to groups as an
accessible city centre venue.
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Analysis - Mainstreaming as a means for
change

Mainstreaming was identified from an early stage by the Equality
Authority as a key theme to underpin our work. It was defined in terms
of placing equality considerations at the heart of all decision making. In
this way we begin to change the way we organise ourselves and do
business as a society. It is about change that allows a wider sense of
belonging and sense of ownership of what we are about as a society. It
builds a wider set of perspectives, experience and values into our
societal norms.

Mainstreaming requires a vision of what a more equal society might
look like. This vision needs to be translated into clear equality
objectives. Equal clarity is required in defining our current situation vis a
vis our vision of a more equal society. In this way the gap between
where we are and where we need to be can be accurately defined.
Significant work still remains to be done in setting out this vision for a
more equal society across the nine grounds of our equality agenda.

Proofing or impact assessment lies at the heart of mainstreaming.We
need to assess our decisions, our policies, our practices and our
resource allocations for their contribution to defined equality
objectives, for their impact on those groups experiencing inequality and
for their ability to take account of diversity.This requires specific tools
and significant capacity to apply such tools. Much development is
required in this area and for this reason we have given it some priority
through projects:

To develop a template for use by the County Development Boards in
equality proofing their County Strategy Plans;
To enhance the capacity of existing poverty proofing guidelines to
address inequalities that lead to poverty;
To build a knowledge base that would assist a mainstreaming of
equality within the Customer Service Action Plan prepared by the
statutory sector.

Mainstreaming requires the participation of organisations articulating the
interests of those who experience inequality in establishing objectives
and in any impact assessment. It further requires a monitoring of
outcomes across all nine grounds.These requirements pose particular
challenges in terms of resourcing equality interests to participate and in
terms of gathering and analysing adequate data.
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Mainstreaming is developing rapidly in the Irish context. Gender
Mainstreaming is well established under the National Development Plan.
Poverty proofing guidelines have been developed to be applied across
major policy areas.Approaches to a wider equality proofing are being
piloted under the Programme for Prosperity and Fairness. Challenges
remain, including to:
• Develop approaches that can start at a relatively simple level and

evolve to a more complex forms as capacity grows.
• Develop approaches that could usefully be applied in the private

sector.
• Invest in building a capacity to mainstream in terms of both resources

and skills required.
• Build a coherence of approach in this area north and south, across the

island of Ireland so that the equivalence of rights promised in the
multi-party agreement can be achieved.

• Build a coherence and unity of approach across gender, poverty and
the wider equality agenda in terms of proofing processes.
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A strong and mutually beneficial relationship has been developed
between the Equality Authority and the Equality Commission for
Northern Ireland. The foundations for this relationship were established
through meetings prior to the official launch of either organisation.They
were further consolidated through the participation of the Equality
Commission at the opening of the Equality Authority.The Strategic Plan
of the Equality Authority devotes a chapter to this co-operation, the
text of which was prepared jointly.

The Strategic Plan identifies that this is a co-operation that is built
around shared goals. Its rationale rests in:
• The learning to be achieved in exploring the variety of approaches

pursued and the outcomes from these.
• The value in exchange of expertise.
• The potential to be realised in facing new challenges and establishing

practical responses together.
• Maximising resources through economies of scale in joint action and

through complementary approaches.

The institutional framework for the co-operation was established in the
form of a joint working group that brings together both Chairpersons
and Chief Executive Officers. This was further reinforced through what
is to be an annual joint Board meeting.

The first joint Board meeting was held in Dublin on the 19th September
2000, addressed by an Tánaiste, Mary Harney T.D.The agenda involved
an exploration of the context each institution was operating within and
the approach it was developing. It also involved discussion of an
integrated approach to the multi-ground equality agenda of each
institution.

page 68 The Equality Authority  -  Annual Report 2000 - Co-operation with the Equa;lity Commission 
for Northern Ireland

Co-operation
with the
Equality
Commission
for Northern
Ireland



The work carried out during the year involved an opening up of three
themes identified for our co-operation - the themes of mainstreaming
equality, the integrated equality agenda and EU Structural Funds
allocations.

• Under mainstreaming equality there was an exchange of experience
and joint work in the equality proofing committee convened by the
Department of Justice, Equality and Law Reform under the
Programme for Prosperity and Fairness.

• Under the integrated equality agenda a joint project was developed.

• Research was commissioned into the concepts that might underpin
such an agenda and the steps to be taken in integrating a multi-ground
equality agenda.

• Under the EU structural funds information was exchanged on an
ongoing basis. Joint work was pursued in seeking to define and secure
a joint mainstreaming role under the new EQUAL Community
Initiative.

A joint conference on Human Rights on the Island of Ireland was also
hosted in Dublin Castle.This involved not just the Equality Authority and
the Equality Commission, but also the new Irish Human Rights
Commission, the Northern Ireland Human Rights Commission, the
Department of Foreign Affairs, the Northern Ireland Office, the Northern
Ireland Committee of the Irish Congress of Trade Unions and the
Northern Ireland Council of Ethnic Minorities.

The Strategic Plan committed the Equality Authority to complementing
this work through co-operation on an East-West basis.This co-operation
was structured through the Joint Equality and Human Rights Forum. This
brings together the following institutions:

Equality Authority
Equality Commission for Northern Ireland
Northern Ireland Human Rights Commission
Equal Opportunities Commission, UK
Commission for Racial Equality, UK
Disability Rights Commission, UK.
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A meeting of the Forum was hosted in Belfast during the year. This
allowed for a useful exchange of experience and information.The
integrated approach to a multi-ground equality agenda emerged as a
significant focus for attention with a range of different perspectives on
the issue.

The co-operation between the Equality Authority and the Equality
Commission for Northern Ireland has already given strong evidence of
its value. It is built on valuable and mutually supportive relationships. It is
expressed in strong institutional links. It goes beyond exchange of
experience and even joint work. Its focus is on meeting - through
effective co-operation - the new challenges facing each institution. Its
vision is one of equivalence of rights north and south - an equivalence
that is established on foot of what is found to be most effective in each
jurisdiction.
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The Board
In 2000 the Board of the Equality Authority met on nine occasions. This
total includes two regional Board meetings, held in Cork and Galway. In
September there was a joint board meeting of the Equality Authority and
the Equality Commission for Northern Ireland. No changes in the
membership of the Board occurred over the year. The membership of
the Board's Finance and Legal Committees are listed in the Appendix.

Staffing
The approved staffing level for the Equality Authority is for 45 posts and
this year was a significant one in terms of building up the staff
complement towards that figure.The year saw an increase from 30 staff
at the beginning of the year to 42 (including four job-sharers) at the end.
Those figures do not, however, reflect the full extent of the staff changes:
seven staff who left the Authority during the year had to be replaced.

At the end of the year a total of five vacancies remained in the following
grades: two at Principal Officer level and one vacancy at each of Solicitor,
Assistant Principal and HEO level.

A list of the current staff of the Authority is set out in the Organogram
below.

The Authority appreciates the assistance with filling vacancies received
from the Department of Justice, Equality and Law Reform and the Civil
Service Commission.

Training and Development
As a new organisation the Equality Authority is aware that its staff have
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more extensive training needs than more established organisations.This
is reflected in the staff training budget which represented 2.3 % of the
pay budget.Although a training programme for staff has been
progressing since the Authority was brought into operation, a more
definitive assessment of staff training needs emerged. Consultants were
engaged to carry out a training needs assessment during the year and a
training programme on foot of the report was prepared.The key
training themes covered included developing sensitivity to the types of
discrimination prohibited by equality legislation and building knowledge
of that legislation. IT training was an important focus of the training
effort.

Customer Service Action Plan
One of the key elements of the work of the Equality Authority is its
focus on the customer and this is reflected in the fact that the first
publication produced by the Equality Authority was its Customer
Service Action Plan. Once the plan was finalised, a dissemination strategy
was developed and implemented during the year. One of the earliest
activities under the Equality Authority's staff training programme was a
customer service course which was attended by all staff.

Freedom of Information 
The Freedom of Information Act applies to the Equality Authority by
virtue of the Freedom of Information Act, 1997 (Prescribed Bodies)
Regulations, 2000 (S.I. No. 67 of 2000).The Act asserts the right of
members of the public to obtain access to official information to the
greatest extent possible consistent with the public interest and the right
to privacy of individuals.

Under the Freedom of Information Act the Equality Authority is
required to prepare and publish a book - known as a "Section 15
Reference Book" - containing a general description of the Authority's
structure, organisation, functions, powers and duties together with a
general description of the classes of records held, and particulars to
facilitate the right of access to records.That task was completed during
the year.

Work commenced on the preparation of the book containing
information on the Equality Authority's rules and practices as required
by Section 16 of the 1997 Act.

A total of five FOI requests were received and dealt with during the
year.
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Staff of the
Equality
Authority,
July 2001

Administration
Richard Fennessy
(Head of Section)

Breandán Ó Cathasaigh
Shane O’Connor
Denise O’Mahony
Darren Malone
Jason McCabe
Olivia McHugh
Sean McKeown
Martin Kerr

Communications 
Brian Merriman
(Head of Section)

Patrick O’Leary
Deaglán Ó Caoimh
Marie McNulty
Sandra Kavanagh
Síle Walsh
Majella Walker
Nigel Hickey
Gillian McGuire
Patricia Kilcline
Clara Toner

Development 
Greg Heylin
(Head of Section)

Barbara Cashen
Vincent Edwards
Martina Kelly
Carole Sullivan
Marie Mulholland
Lisa Fingleton
Ann Butler

Legal
Eilis Barry, Legal Adviser
(Head of Section)

Carol Ann Edwards
Síle Larkin
Catherine Jestin
Gerry Guidon
Tony Galvin
Ann Lawler
Brien Henderson
Therese Crossan
Mary Maher
Caroline McSweeney
Rowena Tighe
Robert Scott

Chief Executive Officer:
Niall Crowley
Personal Assistant to Chief
Executive Officer:
Fiona Kealy

The Equality
Authority

We would like to thank the staff who worked with the Equality Authority during
2000; including Seamus Carroll, Mary McKeon, Gerry Hickey,Tony Delaney, Hazel
Tunney, Lisa Crowley.

Research 
Helen Johnston
(Head of Section)



Publications currently available free of charge from
the Equality Authority:

About Us 
An introduction to the Equality Authority and its role and functions.

Enforcing Your Rights under the Employment Equality Act
Step by step advice on what to do if you feel you have been
discriminated against in your employment.

Your Right to Dignity at Work  
Harassment and sexual harassment in the workplace.

About the Maternity Protection Act, 1994
Explanatory leaflet giving information on the Act and its requirements.

About the Adoptive Leave Act, 1995 
Explanatory leaflet setting out the key provisions of the Adoptive Leave
Act for the information of employers and employees.

Customer Service Action Plan
Containing details of the commitment, principles and services within The
Equality Authority as well as giving information on our customers, staff
and our complaints procedure.

About the Parental Leave Act, 1998 
Information for employees and employers concerning their rights and
obligations under the Parental Leave Act.
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Section 15 booklet
Outlines how the Equality Authority can comply with the provisions of
the Freedom of Information Act.

Building the Picture (by Ursula Barry) 
The role of data in achieving equality.

Investing in People (by Hugh Fisher) 
Family-friendly work arrangements in small and medium sized
enterprises.

Equality News 
Quarterly newsletter of the Equality Authority.

Strategic Plan for the Equality Authority 2000-2002 
This sets out the mission and key objectives for the Equality Authority.

Anti-Racism Resource Pack
Resource Pack for anti-racism measures in the workplace.

Positive Action for People with Disabilities
Assisting Public Sector Bodies to achieve the 3% Employment Target.

Partnership Rights of Same-Sex Couples
A report by Dr. John Mee and Ms. Kaye Ronayne.

Copies of each of these publications are also available in the Equality
Authority Library.All publications are available in a variety of formats
including, braille large print, audio tape and in a number of other
languages including Arabic, Russian, French, Romanian and Portuguese.
Irish versions of several Equality Authority publications are of course also
available.
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Video production
In October 1999 a video was produced which explained the role and
functions of the Equality Authority.The video was widely distributed
during the year. It was shown to many groups as an introduction to the
Equality Authority. In the course of 2000, it was decided that it would be
timely to produce a further two videos; one dealing with the provisions
of the Employment Equality Act and one with the provisions of the
Equal Status Act. Both videos were completed by the end of the year.
A thousand copies of each video was produced and a dissemination
strategy developed for their distribution to organisations and individuals.
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Membership of Committees of Board of Equality
Authority in 2000

Finance Committee
Mr Leonard Hurley (Chair)
Ms Kate Hayes
Ms Noreen Byrne 
Dr Anne Clune
Ms Anne Arthur-O’Brien 
Mr Richard Fennessy
Mr Tony Delaney
Mr Darren Malone (Secretary)

Legal Committee
Ms Carol Fawsitt (Chair)
Ms Kate Hayes 
Mr Paddy Keating
Mr Thomas McCann 
Ms Marie Moynihan
Mr Gerry Guidon (Secretary)
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Equality Authority External Representation

NDP / CSF Monitoring Committee
-Niall Crowley

NDP / CSF equailty and Social Inclusion Co-ordinating Committee
-Niall Crowley

Programme for Prosperity and Fairness Equality Proofing Working
Group
-Niall Crowley, Patrick O’Leary

National Framework Committee for Family Friendly Policies
-Niall Crowley, Greg Heylin

National Framework Committee for Equal Opportunities at the level of
the Enterprise
-Niall Crowley, Greg Heylin, Hazel Tunney

Partnership 2000 Equality Proofing Working Group
-Niall Crowley, Gerry Hickey

Quality Customer Service Working Group of the Strategic Management
Initiative
-Niall Crowley, Carole Sullivan

Maternity Protection Review Group
-Eilis Barry, Brian Merriman
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European Union Advisory Committee on Equal Opportunities between
Women and Men
-Niall Crowley

Government Task Force on the Prevention of Workplace Bullying
-Barbara Cashen

Government delegation to the UN Special Session:Women 2000: Gender
Equality, Development and Peace for the 21st Century
-Barbara Cashen

Department of Justice, Equality and Law Reform Gender Equality
Monitoring Committee
-Barbara Cashen

National Development Plan Operational Programme Monitoring
Committee: South and East Region
-Lisa Fingleton

National Development Plan Operational Programme Monitoring
Committee: Border, Midlands and West Region
-Marie Mulholland

National Development Plan Operational Programme Monitoring
Committee: Productive Sector
-Greg Heylin

National Development Plan Operational Programme Monitoring
Committee: Infrastructure
-Martina Kelly

National Development Plan Operational Programme Monitoring
Committee: Human Resource Development - Carole Sullivan
PEACE 2
-Greg Heylin

National Development Plan Operational Programme Monitoring
Committee: EQUAL
-Carole Sullivan

NDP / CSF Monitoring Committee
-Niall Crowley

NDP / CSF equailty and Social Inclusion Co-ordinating Committee
-Niall Crowley
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NDP / Community Support Framework Employment Co-ordination
Committee
-Carole Sullivan

Education Equality Initiative
-Carole Sullivan

Department of Justice, Equality and Law Reform 3% Monitoring
Committee for the Employment of People with Disabilities in the Public
Service
-Martina Kelly

Department of Health and Children Working Group to Prepare a  Code
of Practice for Sheltered Workshops
-Martina Kelly

Equality Authority in partnership with National Consultative
Committee on Racism and Interculturalism, is the National Focal Point
in Ireland for the European Union Monitoring Centre on Racism and
Xenophobia

The committees in 2000 in which the Legal Section were involved are as
follows:

(1) Maternity Protection Review Group

(2) Legal sub-committee Irish Traveller Movement
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