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Introduction

This booklet is intended as a guide to the
Supplementary Welfare Allowance (SWA)
Scheme. 

It outlines the four types of payments
available under the Scheme. The Scheme is
administered by the health boards, through
the Community Welfare Service, at local
health board health centres, on behalf of the
Department of Social, Community and
Family Affairs.

Contents

What is Supplementary Welfare Allowance? 3

Who is entitled to receive 
Supplementary Welfare Allowance? 3

Who is not eligible to receive 
Supplementary Welfare Allowance? 3

The Means Test 3

Types of payment under the Scheme 4
Basic Payments 4
Supplements 4
Exceptional Needs Payments 8
Urgent Needs Payments 8

How much can you get? 8

How payment is made 9

Back to School Clothing & 
Footware Allowance Scheme 9

Fuel Scheme 9

How do I apply? 9

Appeals 10

What if my Circumstances Change? 10

Some useful contacts 11

Disclaimer
The information included in this booklet is intended as a guide
to the SWA Scheme. Every effort has been made to ensure the
accuracy of all entries but the SHB will not take responsibility
for any errors. Also, it does not purport to be a legal
interpretation of the SWA legislation.
April 2001 



What is
Supplementary

Welfare
Allowance?

Supplementary Welfare Allowance (SWA) is a means tested
payment made to people who have no income or whose
income is below the SWA rate for their family. 
An application for the service can be made by contacting the
Community Welfare Officer in a local health centre. Details
of clinic times can be obtained from the Superintendent
Community Welfare offices listed at the back of this booklet.

Who is entitled to
receive

Supplementary
Welfare

Allowance?

You will normally qualify for Supplementary Welfare
Allowance if you satisfy the following conditions:

• Are living in the State

• Means are insufficient to meet your needs

• Have applied for all benefits/allowances to which you may
have an entitlement, for example, One-Parent Family
Payment, Unemployment Assistance, Disability Benefit etc.

Who is not eligible
to receive

Supplementary
Welfare

Allowance?

You will not normally qualify if you are:

• In full-time work, that is, working for more than 30 hours
per week.

• In full-time education.

• Involved in a trade dispute. However, you may claim
Supplementary Welfare Allowance for qualified adult and
child dependants.

Please note: These conditions do not apply to individuals on
approved schemes, for example, Back to Work Allowance or
educational schemes. 

The Means Test As Supplementary Welfare Allowance is a means tested
scheme, the following are taken into account when assessing
means:

• All cash income, including most social welfare and health
board payments. 

• The value of any benefit or privilege for example, free
board and lodgings.

• The value of investments, savings or property (but not the
value of your own home) is calculated in accordance with
the formula below.
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Types of payment
under the Scheme

Basic Payments

Supplementary Welfare Allowance basic payments may be
made in the following circumstances:

• If you have no income,

• If your weekly income is below the Supplementary Welfare
Allowance rate for your family size, 

• If you have no income and you are waiting for a decision
on a claim or appeal for a social welfare benefit, assistance
or pension.

• You are awaiting a social welfare payment from another
country and have no income.

• You are on strike and your dependants have no income.

Supplements

If your income, whether from basic Supplementary Welfare
Allowance or otherwise, is too low to meet certain special
needs, you may be granted a weekly supplement. Special
needs may include :

• Rent Allowance 

• Mortgage interest repayments
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Formula
Add 5% of the first £400 and 10% of the balance to give the
yearly value of the investments. The yearly value is then
divided by 52 to give the weekly value.

Example Savings £1,500 (€1,904.61) 

£400 (€507.90) @ 5% = £ 20.00 (€25.39)
£1100 (€1,396.71) @10% = £110.00 (€139.67)

£130.00 (€165.06) 

Divided by 52 = £2.50 (€3.17) weekly rate

In the case of a married couple or a couple living together as
husband and wife, their income is added together when
calculating the household income.

Please note: Payments from Child Benefit, Domiciliary Care
Allowance, Blind Welfare Allowance and income from home help
employment are not included as income.



• Heating Supplement
Exceptional /additional heating expenses due to ill-health.
You will need a letter from your doctor confirming your
medical condition and details of heating costs to support
your application.

• Diet Supplement
Special diet due to a medical condition such as, diabetes or
coeliac disease, usually must be prescribed by a hospital
consultant or a hospital registrar. However, an adult who
has to follow a diabetic diet, a gluten free diet or a low fat,
low cholesterol diet may have their diet prescribed by their
own doctor.

• MABS Supplement
Financial support may be provided for families/individuals
with severe financial difficulties.

• Creche Supplement 
Help may be given towards the cost of pre-school fees.

• Travel Supplement 
Help may be given towards essential travel costs, which
cannot be met out of weekly income, for example, hospital
appointments.

Note: Other supplements may be considered having regard in each
case to the circumstances involved.

Retaining your Supplement

A person may retain certain supplements (or a portion of
same) for example, rent, mortgage interest payments etc.
while on the following schemes:

• Back To Work Allowance ( BTW)

• Back To Work Enterprise Allowance (BTWE)

• Community Employment (CE)

• Job Initiative

• Jobstart (for 52 weeks)

• Revenue Job Assist

• Third Level Allowance

• Vocational Opportunities Training Scheme (VTOS) 

• Workplace
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Example of Rent Allowance

SWA rate for couple & three children
@ 1/4/2001 rates = £177.60  €225.51

Weekly income Couple + 3 children £179.10 €227.41
SWA rate Couple + 3 children - £177.60 €225.51

Means £1.50      €1.90
Contribution + £6.00  €7.62

£7.50 €9.52

Rent payable for accommodation £130.00 €165.07
Reasonable rent (Max Limit) £ 120.00 €152.37

Total paid by the health board £ 120.00 - £ 7.50 = £112.50 per week
€152.37 - €9.52 = €142.85 per week

Total paid by the applicant £ 130.00 - £112.50 = £ 17.50 per week
€165.07 - €142.85 = €22.22 per week

Total household income must be less than £250.00 per week.
Allowance will be made for PRSI contributions and
reasonable travel expenses to work. From the 6th April, 2000,
when assessing one’s household income, any income from
Back To Work Allowance and Family Income Supplement is
disregarded.

You should contact your local Community Welfare Officer
before starting on a scheme to see if you can keep your
supplement.

Example of Rent Allowance

A rent allowance is not available towards the cost of local
authority housing. You will have to make a contribution
towards the cost of your rent. 

The minimum you will have to pay is £6.00 (€7.62) per
week. If your income is more than the Supplementary Welfare
Allowance rate for your family size, then the additional is
added to the £6.00 (€7.62) and that will be your contribution.
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Please note: maximum rent limits apply in each Community Care Area. 
Details of these limits can be obtained from your local Community Welfare Officer.



Example of Mortgage Interest Supplement

Weekly income Couple + 3 children £179.10 €227.41
SWA rate Couple + 3 children - £177.60 €225.51

Means     = £  1.50 €1.90
Contribution + £  6.00 €7.62

= £ 7.50 €9.52

Weekly mortgage interest £ 30.00 €38.09
Contribution -  £  7.50 €9.52

Mortgage interest supplement £ 22.50 €28.57

Example of Mortgage Interest Supplement

Help will only be given towards the cost of mortgage interest
if there has been a major change in your income between the
time the mortgage was received to the date of the SWA
application. 

Mortgages are made up of interest and capital payments. You
will have to contribute at least £6.00 (€7.62) towards the
interest portion of your mortgage and pay for all the capital
portion.

If your income is more than the supplementary welfare rate
for your family, then the extra amount is added to the £6.00
(€7.62) and the total is your payment towards the interest.
Therefore, your total contribution is the capital portion of
your mortgage, plus £6.00 (€7.62) of interest, plus any extra
income above the supplementary welfare rate for the number
of people in your family.
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Exceptional Needs Payments

You may get help towards an essential once off expense.
Payments for fuel or clothing should be provided for out of
your regular weekly income. Please note, before a decision is
made on this payment, your means will be taken into account.
You may get help with the cost of the following:

• Essential furniture and household appliances

• Funeral expenses

• Rent deposits

• Travel to hospital/prison visits

• Other unforeseen large expenses

Urgent Needs Payments

You may be paid an Urgent Needs Payment even if you are
not normally eligible to receive assistance under the
Supplementary Welfare Allowance Scheme, for example, if
you are in full time employment. Payments may be made to
assist with immediate needs such as, food, clothing and
emergency accommodation in the aftermath of a fire or flood.

Depending on your circumstances you may have to pay back
all or part of what you have been paid, for example, if you are
working, or when you receive settlement for an insurance
claim.

How much can 
you get?
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Basic Supplementary Welfare Allowance is made up of a
personal rate for the applicant and additional amounts for
your qualified adult and/or child dependants. A child
dependant is a person under age 18 who lives with you and
depends on you for financial support. These rates are revised
annually in line with the budget increases. 

Rates of payment (April 2001)

SWA rate £84.00 €106.66
Increase for qualified adult £54.00 €68.57
Each child £13.20 €16.76



Back to School
Clothing &
Footwear

Allowance Scheme

Fuel Scheme You may be eligible for a £5.00 (€6.35) weekly allowance
under the Fuel Scheme during the period October to April,
subject to certain qualifying conditions. An additional weekly
Smokeless Fuel Allowance of £3.00 (€3.81) is payable to
help with the extra cost of smokeless fuel if you live in an
area where the sale of bituminous coal is banned.

How payment 
is made

Supplementary Welfare Allowance may be paid by cheque,
post draft at a nominated post office or directly into a bank
account. 

How do I apply? Applications for all SWA payments should be made to the
Community Welfare Officer at your local health centre. You
will be required to complete an application form giving details
of your income and to submit relevant information in support
of your application. (Please advise the CWO if you would like
help completing the form). If you need details of the name and
location of your local Community Welfare Officer you should
contact either the Community Welfare Office Headquarters as
listed in the back of this booklet or the SHB Customer
Information Centre at lo-call 1850 742 000. 
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The scheme operates from 1st June to 30th September each
year. It is designed to provide help towards the cost of
uniforms and footwear for children who are attending school. 

You may be eligible for assistance in respect of a child aged
2-11 or 12-17. Payments are also made for children aged 18-
22 who are in full time education and for whom you are paid
a Child Dependant Allowance. 

You must be in receipt of a qualifying payment (for example,
Department of Social, Community & Family Affairs
payment) and your income must be within the limit set for
you family size. Please refer to Guide No. SW75 issued by
the Department of Social Community & Family Affairs.

Rates of payment (June 2000)
Age 2 to 11 years.  £63.00  €80.00
Age 12 to 22 years. £78.00  €99.04



Appeals You are entitled to appeal against a decision if you are
dissatisfied with the outcome of your application for
assistance under the Supplementary Welfare Allowance
scheme.

Appeals should be sent to the Appeals Officer, Southern
Health Board, O'Brien St, Mallow, Co. Cork. You can request
an oral appeal, which can be arranged at a location
convenient for you. You are entitled to get the outcome of
your appeal in writing.

In relation to Supplementary Welfare Allowance basic
payments and supplements, you have a further right of appeal
to the Chief Appeals Officer, Department of Social,
Community & Family Affairs, D’Olier House, D’Olier St,
Dublin 2, if you are not satisfied with the decision of the
Southern Health Board's Appeals Officer.

What if my
Circumstances

Change?

You must tell your Community Welfare Officer if there is 
any change of circumstances, as it may effect your claim.
This includes changes like moving house or starting work.
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Some Useful Contacts

SHB Customer Information Centre
Tel: 1850 742000

SHB Community Welfare Office
Headquarters

CORK CITY, SOUTH LEE 
Superintendent Community Welfare
Officer, SHB, St. Finbarr’s Hospital, 
Douglas Rd, Cork. 
Tel: 021 4923111
Fax: 021 4923137

CORK CITY, NORTH LEE
Superintendent Community Welfare
Officer, SHB, Abbeycourt House, 
George’s Quay, Cork.
Tel: 021 4923857
Fax: 021 4963822

NORTH CORK 
Superintendent Community Welfare
Officer, SHB, Hibernian Way, Mallow, 
Co. Cork.
Tel: 022 30206/8
Fax: 022 30272

WEST CORK
Superintendent Community Welfare
Officer, SHB, Hospital Grounds, Skibbereen,
Co. Cork.
Tel: 028 21722
Fax: 028 21006

KERRY
Superintendent Community Welfare
Officer, SHB, 18 / 20 Denny Street, Tralee,
Co. Kerry
Tel: 066 7121566/066 7184571
Fax: 066 7180690

SHB Homeless Unit
Probiz House, Dunbar St, Cork
Tel: 021 4963052
Fax: 021 4319729

SHB Appeals Offices
Health Centre, O'Brien St, Mallow, Co. Cork
Tel: 022 30200
Fax. 022 30269

Chief Appeals Officer
Department of Social, 
Community & Family Affairs,
D’Olier House, D’Olier St, Dublin 2 
Tel: 01 6718633 
Fax: 01 6718391

Citizens Information Centre  
Cork Citizens Information Centre
80 South Mall, Cork
Tel: 021 4277377
Fax: 021 4277748

Kerry Citizens Information Centre
Court House Lane, Tralee, Co. Kerry 
Tel: 066 7123655
Fax: 066 7181865

Money Advice & Budgeting Service
CORK CITY
MABS, Unit 33, Penrose Wharf, Cork
Tel: 021 4552080
Fax: 021 4552078

WEST CORK
MABS, Unit 1, Riverside Commercial
Park, Park Rd., Dunmanway, Co. Cork
Tel: 023 55155
Fax: 023 55886

NORTH CORK
MABS, Haine’s Lane, Bank Place, Mallow, 
Co. Cork
Tel: 022 43879
Fax: 022 50445

KERRY
MABS, 47, Ashe St., Tralee, Co. Kerry
Tel: 066 7129750
Fax: 066 7129938
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Southern Health Board, Wilton Road, Cork
Tel: 021 4545011   Fax: 021 4545748   e-mail: consumerrelations@shb.ie

website:  www.shb.ie


