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Midland
Health Board NEWS
The Board’s
Communication Strategy
will be launched at a
number of locations
throughout the Board’s area
in the coming weeks.
The Strategy the first to be
produced by a health board,
will act as a blueprint for
how this Board will
communicate with our
different audiences from
2003 and beyond. 
In keeping with the aims of
the Health Services National
Partnership Forum, a key
objective of the Strategy is
the Partnership approach.
The Strategy is drawn from
a detailed, researched-based
analysis of the
communications needs of
our staff, the public and
those organisations with
whom we work in
partnership.
One of the key findings of
that research is the vital role
played by the Board’s staff
in the communications
process. Most people view
the staff of the Board as the
preferred and most credible

source of information about
health services in this
region. 
Mr Pat Gaughan, Chief
Executive Officer, in his
forward to the
Communications Strategy
points out that a priority of
the  Strategy is to ensure
that staff have all the
information and knowledge
they require to not only
carry out their work to the
highest standards possible,
but also to act as
‘ambassadors’ for the health
service to the people of the
region. 
“Our aim is to have
information available in a
timely and accessible way
to all those who seek it. But
communications is not just
about disseminating
information: it is a two way
process. More than ever, the
Board will actively seek
feedback, comment and
information from our staff,
service users and all other
relevant audiences.
“The Board’s commitment
to quality demands honest

and effective
communications throughout
all levels of the
organisation”, he added.
Communicating is not the
responsibility of any one
department or individual in
the Board. Each level within
the Board has its own

responsibility to ensure that
correct and appropriate
messages are communicated
on time and understood by
the receiver.
The National Health
Strategy ‘Quality and
Fairness - a Health System
for You’ emphasised the

need for consumers to have
high-quality information on
health to fully benefit from
health and social systems
and to participate in
decisions relating to their
health.  Readily available
information stimulates self-
help and informed choice.

Launch of Communications Strategy
Blueprint for Communications in the Future

President Mary McAleese
visited staff and patients at
the Midland Regional
Hospital at Portlaoise
during an official visit to
the town last month.
The President chatted with
staff and patients on her
tour of the hospital.
“When you are on the job
you are working 100
percent all the time. I wish

on everybody’s behalf to
thank you all for that. I am
so glad people like you are
prepared to take up this
vocation,” the President
told staff. She referred to
the complexity of the
working day in a hospital
and the many and varied
skills required by staff to
bring babies into the world
in one ward while two

minutes away may have to
comfort a person receiving
bad news. 
She said all working in the
health service deserved
recognition.
“There are the people
behind the scenes without
whom the service could
not continue including
electricians, maintenance
people, catering, laboratory

and radiography staff and
the administrators who get
blamed for everything.
You are entitled to be
praised. Even though you
are all busy people you
always give the impression
to patients that they are the
only one. People have a
great affection for you.
You act as their scaffolding
in time of need. There is a
real sense of trust between
patients and hospital staff,”
she said. 
“Hospitals mean a lot to
us. You touch people’s
hospitals at your peril. It
stimulates so much
passion. You the staff then
realise how much loved
and respected you are,” she
added.
Concluding President
McAleese said she hoped
the new developments at
the hospital would give
staff the opportunity to
carrying on their work in
the best hospital facilities. 
Senator Camillus Glynn,
chairman of the Board, on
behalf of the people of the
Midland Health Board
welcomed President
McAleese.
“It is indeed an honour for

President Mary McAleese being welcomed by staff during her visits to the Midland Regional
Hospital at Portlaoise.

the Midland region and
particularly County Laois
that you are visiting here
today,” he said. 
The foundation stone for
this hospital, explained
Senator Glynn, was laid in
1936 by the distinguished
public representative, Sean
T O Ceallaigh, who later,
co-incidentally, went on to
become President of
Ireland.  
“Today, this hospital, from
its humble beginnings now
treats over 10,000 in-
patients annually and
20,000 patients are seen as
outpatients,” he told the
visiting dignitaries.
Mr Pat Gaughan, Chief
Executive Officer, on
behalf of the patients and
staff of the Midland
Regional Hospital at
Portlaoise, thanked the
President, for visiting  the
hospital, and her husband,
Dr Martin McAleese, and
all the presidential party.
Mr Gaughan said a visit by
the President of Ireland to
the hospital is indeed a
great honour for the staff
and patients who come
mainly from the
Laois/Offaly catchment

area and is very much
appreciated by all
concerned.
“You are visiting our
hospital at a very exciting
time.  A major capital
programme has started and
a number of new units
have already been
constructed and are near
completion.  Most notably,
the development of the
new Paediatric unit and the
Acute Psychiatric Unit
which we hope to open in
the coming months.  Other
developments are in the
pipeline particularly the
development of the A&E
department and the further
development of the Breast
Care Service which will
shortly have three new
consultants appointments
with supporting staff made
to it.  Of course, the nature
of the health services is
such that we can never say
that nothing remains to be
done.  
We are greatly encouraged
by your visit and again
thank you President for
taking time out of your
busy schedule to visit this
hospital, “ concluded Mr
Gaughan. 

President McAleese visits MRH at Portlaoise

The Communications Group with Mr. Pat Gaughan, CEO, back row (l to r): Mary Culliton, Oliver
Smith, Leo Strong, Pat O’Dowd, Pat Gaughan, Liam Hackett, Geraldine Graham, Brendan Nealis.
Front row: Finola Colgan, Dymphna Bracken and Louise Cooney.
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STAFF FOCUS
Nicola Fay is the Board’s Regional Librarian

People’s vision of a
librarian is often of an
elderly, stern character
who ‘stamps’ the books,
scolds you for returning
books late, and is
constantly saying shhh...is
there any truth in the
characterisation? 
Librarian? You mean
information scientist,
information architect or
knowledge manager?!
Some librarians choose to
currently use these terms to
reflect the development of
the profession but also I’d
say to avoid the
stereotypical view people
have of librarians that they
are experts on Mills &
Boons and wear twin sets
and woolly tights! I
certainly hope that is not
the perception people have
of our library staff...! The
explosion in publishing, the
effects of information and
communication
technologies and electronic
information systems make
the information and library
world a totally different
environment now to what it
was say twenty years ago.
Healthcare libraries also
differ greatly from other
types of libraries and
require highly motivated
and expert staff to meet the
challenges of rapid change.
We’re very fortunate in the
Board to have not only
great expertise among our
library staff but also a team
who are willing to embrace
new developments,
particularly in the area of
technology and pass this
knowledge on to users of
the service. 
Who uses the library and
what sort of material is
available?
Our service is available to
all staff who need
information for patient
care, further education,
research and essentially to
staff who want to keep up-
to-date with developments

in their area of work. It’s
very much a
multidisciplinary library
service and our collection
of materials reflect this. We
stock books, journals,
reports and reference
material as well as provide
access to electronic
databases covering a broad
range of subject areas. The
investment by the library in
recent years in electronic
information has been the
key to overcoming
geographic disadvantage
and providing up to the
minute information. 
What developments and
improvements have you
planned for the library
service?
What is really exciting and
challenging about my job is
that the potential for
development is endless!
The advancement of
communications
technology, the growth in
consumer health
information and the
evolution of evidence-
based healthcare have
increased user expectations
and demand for services.
As our three libraries are
based in the grounds of
each of our acute hospitals
it is important to promote
and expand the service to
staff who are working
throughout the Board. The
best way to achieve
equitable access by all staff
to our service lies in the
development of a virtual
library and the provision of
training on how to
maximise use of resources
available. This would
ensure that staff have
access to the knowledge
base regardless of location.
We are working towards
this at the moment in the
development of our library
catalogue which will
provide a reference point
for all our holdings on the
Board’s website. This also
provides the potential of

providing a one stop shop
for all research and
publications carried out by
staff of the Board with
value for money benefits.
We also provide
videoconferencing
facilities and although this
is currently being used for
training, education and
recruitment purposes, we
would like to develop the
service further to
encourage staff to
maximise its potential. In a
wider context, I’m also
working with other health
board regional librarians in
developing a national
electronic library similar to
what has been achieved by
the NHS in Scotland. 
What attracted you to
becoming a librarian, and
what special skills or
attributes do you need for
the job?
Now back to the
stereotype! Yes, admittedly
I was an avid public library
user when I was at school.
I started to think about
librarianship as a career
when I was at university
where I developed an
appreciation of the

knowledge and expertise of
library staff. I was given a
great opportunity to work
in a university in Paris
when I graduated and while
I was there I did some
voluntary work in the
British Council library
which I really enjoyed. I
then applied to University
College Dublin to take a
postgraduate qualification
in librarianship and
returned to Ireland.
Librarianship as a career
requires a commitment to
life-long learning and
offers great flexibility and
diversity. You need to be a
good organiser, have
experience of IT and also
have excellent
communication skills. In
order to assist people with
information retrieval you
need to be approachable,
friendly and a good listener
in addition to having the
skills to do the job. I was
excited but apprehensive
when I started working
with the Board last summer
as I had mainly worked up
to that point in academic
and special libraries and
had no background in

healthcare. I went around
for the first couple of
weeks oblivious to who or
what NCHDs, CNMs or
CPCs were until I plucked
up the courage to ask! I am
really lucky though to be
part of a great library team
and I’ve also received
much support from the
Corporate Fitness team. 
How do you like the
midlands and how do you
spend your spare

time....reading?!
Well, I’m a native of
Mullingar and I’ve settled
in the past couple of years
in Multyfarnham, Co.
Westmeath. And as for my
spare time, yes, admittedly
I do love reading, mainly
modern literature and I’m a
member of a book club that
meets once a month in
Dublin. I also like to cook
and enjoy yoga, hillwalking
and kickboxing.

Nicola Fay, Regional Librarian.

Contacts for The Library and Information Service:

MULLINGAR
Margaret Morgan, Librarian, 

Tel.: 044-39272   email: margaret.morgan@mhb.ie

TULLAMORE
Sandra Keating, Librarian, 

Tel.: 0506-46170   email: sandra.keating@mhb.ie

PORTLAOISE
Mary Thompson, Library Assistant, 

Tel.: 0502-78160   email: libghp@mhb.ie 

Nicola Fay can be contacted at 0506-27710 
or email nicola.fay@mhb.ie

More information about The Library and Information
Service can be found on the Board’s Intranet at

http://intranet/mhbint/OurServices/LibraryInformationService/.

Final Draw Winners
Winners of the final draw prizes for returned of 

‘Improving the Quality of our Working Lives’ questionnaires 
were Catriona O’Connor, Sarsfield, Kilucan, Co. Westmeath, and Ursula Coffey, Piercefield,

Bunbrosna, Mullingar. They both win a voucher to dine in a restaurant of their choice.  
Congratulations to both, and many thanks to all those who returned completed questionnaires.

Nurse training returns to St. Fintans Hospital, Portlaoise, Senator Camillus Glynn, Chairman of the Board and members of hospital
management, pictured with a number of Student Psychiatric Nurses at St. Fintan’s Hospital.
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Integrated Care - The Way Forward
A style of service provision to improve the way we do our business

In Mid 2002 the concept of
Integrated Care began to
grow within the minds of
staff in the Board.  This
was brought on by two
separate incidences.  The
first was an inspiring talk
to a number of staff by Mr.
Bob Ferguson, now retired
Chief Executive Officer of
the South East Belfast
Health Trust who was
involved in a number of

projects where Integrated
Care was being provided to
vulnerable people in the
community.  The main
purpose of this model of
care was to maintain
people with dignity in their
own homes.  The second
incidence was the number
of requests, which were
made by staff and
managers to Mr John
Kenny, Director of
Information Systems for a
comprehensive package,
which could be used for
information and case
management.
The challenge was taken up
by Mr. Pat O’Dowd and
Mr. John Kenny to further
pursue this issue and
explore how models of
Integrated Care could best
be determined for the
Midland Health Board
area.  Secta Consulting
were employed and a
Project Team and Steering
Group were appointed.

The Project Team consists
of Mr. John Kenny, Mr. Pat
O’Dowd, Ms. Veronica
Larkin, Ms. Martina Martin
and Ms. Orla Mc Evoy.
The tasks set by the team
were to explore and
research models of best
practice, to examine with
our own staff current
models of Integrated Care
within the Board, to open
up discussion between the

key people involved and to
produce a report which will
advise on how to move
forward.  A discussion
document on the subject
was produced by Secta and
distributed to a number of
key people.  A
questionnaire was also
devised, this too was
circulated and completed
by staff and managers
across the various care
groups and disciplines in
Primary Care, Community
Care and Mental Health.
The results from the
questionnaires were
analysed and the
information used to further
progress the discussion on
the concept at Workshops
which were held in late
March.
The Workshops covered
the following care groups:
Child Health, Primary
Care, Mental Health,
Disabilities and the
Voluntary Organisations.

In excess of 150 staff
members and
representatives of the
voluntary organisations
attended.  Throughout the
week models of integrated
care were explored and
proposed.  Issues which
would drive or hinder the
progression of this
Integrated Care were
teased out and each group
designed what they

determined to be a viable
model of integrated care.
Following the Workshops a
Conference on Integrated
Care was held on April 8th
attended by 120 staff
members.  The proceedings
were opened by Mr. Pat
O’Dowd, A/Assistant
Deputy C.E.O who
outlined the Board’s
commitment to Integrated
Care, this was further
endorsed by Mr. Pat
Gaughan, C.E.O. who
spoke to the delegates in
the afternoon.  Mr. Bob
Ferguson shared with the
delegates many examples
of how this model works in
his former Trust.  An
indictment of how
successful the model is
proven by the fact that in
1993 16% of the elderly in
his area were in
institutional care, in 2003
this has been reduced to
8%.  He also explained that
people in his area with
learning disabilities, dead
injury and multiple
sclerosis were able to
remain living in their own
homes supported by
Integrated Care Services.
Ms. Helen Tucker from
Secta gave a presentation
on the project to date and
on analysis of current
practices within the Board.
In mixed groups of ten, the
delegates got together to
tease out some of the
significant issues around
Integrated Care, including
Communication, Access,
Teamwork, Referral,
Information, Change
Management, Primary Care
structures and
Private/Public Health
funding.  There was a
palpable enthusiasm among

the delegates to take on
board such a style of
service provision which
would further improve the
way we do our business
and provide services.
Mr. Liam O’Callaghan,
General Manager
Laois/Offaly closing the
conference reiterated the
commitment of the Board
to the concept of Integrated
Care and encouraged the
delegates to progress the
concept within their own
area and in particular
through the service
planning process. `
The Board is now in now
preparing a report which
will be published in June.
This report will be made
available to staff through
the relevant managers and
on the Intranet. 
Currently an e-mail

address has been set up
IntegratedCare@mhb.ie
via which individuals can

make their views known
and request further
information. 

Breda Crehan-Roche, Director of  Disibility Services and P.J.
Smyth, Project Manager MIDOC, during the workshop session.

Members of staff in discussion at a workshop during the conference on Integrated Care.

In discussion during a break in the Conference programme.

Improving the Quality
of our Working Lives

Preliminary Results of Survey
The response rate to the
survey was excellent, 2280
staff completed and
returned a questionnaire.
Thank-you to everyone,
who responded to the
survey, the information
gathered from the surveys
will be invaluable and will
help us design effective
programmes to improve

the quality of our working
lives. 
The results are currently
being analysed. A final
report of the results will be
available in May 2003. We
have some of the
preliminary results’ for
example demographic
details and overall
percentages. The
respondents were
predominantly:
• Female (80%) Male
(20%)
• Nurses (33.9%),
Administration (19.1%),
other (19.3%) or Support
services (13.5%).  There
were relatively few
Medical (2.6%), Home
help (4.6% )
• Most staff worked in
acute hospitals (27.2%),
offices (14.6%) or health
centres (14%).
• Most staff worked in
small sites with fewer than
20 employees (52.1%)
• There was a good
response rate from staff
coming from the 26 main
work locations, including
the three acute hospitals,
psychiatric hospitals,
district hospitals and health
centres and central office. 
Most staff were full time
and permanent, though

significant numbers were
temporary or part time
(17.6% and 17.8%). 
The Chart below highlights
that over 35% of staff have
worked with the Midland
Health Board for more
then 10 years, more then
one quarter have
commenced work within
the last 3 years. 

Two-thirds of staff are
married, and one-quarter of
staff are single, the
remainder are divorced,
widowed or separated. In
response to the question,
“where do they seek
support in relation to work
issues”, the following
supports were mentioned,
The MHB Employee
Assistance Programme,
work supervisors, Trade
Unions, Colleagues, Senior
and Line managers and
spouse. 

In 2003, 67% of staff
participated in training
courses provided by the
Midland Health Board, an
overwhelming majority of
people found the training
relevant to their work.  
A more detailed and
comprehensive report is
currently being compiled,

reports will be distributed
to each workplace location,
it will also be possible to
access the results on the
MHB intra-net and a more
detailed report will be
available in the next issue
of the staff magazine. 
Solutions generation
During March and April,
13 workshops were carried
out with staff across the
region. The aim of the
workshops were to invite
staff (across the board) to
participate in the
generation of solutions to a
range of issues and
problems that were
identified in the survey.
Some of the issues
discussed in the workshops
included: improving
communications,
Interpersonal relationships,
workload, physical
working environment,
staffing, and career
development. 
The results of theses
workshops will form an
integral part of the overall
plan to improve the quality
of our working lives in the
Midland Health Board. 
For further information
about the “quality of

working life programme”
please contact June
Boulger, project co-
ordinator (086-8069829 /
e-mail
qualityofworkinglifeprogra
mme@MHB.ie) or Marie
Therese Fanning at the
Work Research Centre,
Dublin, 01-4927042.
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Minister for Foreign
Affairs Mr Brian Cowen
TD, presented 37 unique
awards to staff and
volunteers from all of the
Boards nine care settings
for Older People.
The recipients have

attended the first phase of
the Age & Opportunity /
Midland Health Board Arts
In Care Settings
Programme. 
The programme concerns
the training of health board
staff and volunteers in an

attempt to improve quality
of life for people who have
had to leave their homes to
live in care centres.
Workshops are designed to
give participants the skills
to facilitate arts work with
the older people in their

care. The programme’s
aims are straightforward if
ambitious - to make the arts
intrinsic to care settings for
older people.
This training has been
specially designed for the
staff of care centres and is
the first of its kind in this
country. 
“My hope for the future is
that this phase of the Arts in
Care Settings course is only
the beginning of an exciting
process whereby, through
meaningful interaction with
the arts, older people in
care centres still feel
engaged with life,” said
Elly McCrea, Arts
Facilitator.
Mr Pat Gaughan, CEO,
Midland Health Board said
“I am delighted that this
very successful programme
was piloted in the Midland
Health Board.   “This is a
very good example of a
people centeredness
approach where staff,
volunteers and clients
benefit from each others
experience”.
Of the 37 recipients of
certificates, 13 have already
opted for a further
advanced module in the
Care Settings course. The
second module is currently
ongoing, again coordinated
by Elly McCrea.
“Age & Opportunity
believes in meaningful

participation in the arts for
all people - those in the
community and those living
in care centres. We have
seen many examples of
people’s lives being
transformed through
creativity and we know that
this can happen at any age -
even when people have
become physically frail,”
said Catherine Rose, Chief
Executive of Age &
Opportunity.  Age &
Opportunity is the Irish
national agency working to
challenge negative attitudes
to ageing and older people
and to promote greater
participation by older
people in society.
Recipients of Art in Care
Certificates
Marie Barry, Riada House;
James Blanc, St Vincents
Hospital; Mary Bourke, St
Vincents Hospital; Eithne
Boyhan, Ofalia House;
Pauline Brophy, Athlone
West Active Age Group;
Maura Byrne, Shaen;
Nancy Carty, St Vincents
Care Centre; Margaret
Casey, St Vincents Care
Centre; Maura Donneely
Day Care Centre, Athlone;
John Corrigan, District
Hospital, Abbeyleix;
Bernadette Craven, St
Vincents Care Centre,
Athlone; Christine Dalton
St Vincents Hospital,
Mountmellick; Mary Daly,

St Marys Care Centre;
Sheila Dowling, St
Vincents Hospital;
Ann Doyle, Birr
Community Nursing Unit;
Bernadette Duncan, St
Vincents Care Centre;
Evelyn Farrelly, St Marys
Hospital; Nancy Finneran,
Loughloe House Day
Centre; Patricia Gallagher,
St Marys Care Centre;
Anne Guinan, Riada
House; Tessa Guinan, St
Vincents Care Centre;
Mary Johnstone, St
Vincents Care Centre;
Sinead Kelly, Loughloe
House Day Centre;
Phillipa Light, St Vincents
Care Centre; Bernadette
Masterson, St Josephs
Hospital; Julio McGrath,
Loughloe House Day
Centre; Broda Muragh, St
Josephs Care Centre;
Elizabeth O’Brien, Riada
House; Bernadette
O’Dowd, St Josephs Care
Centre; Patricia O’Reilly,
St Vincents Hospital;
Nuala Phelan, Shaen;
Teresa Reilly, Sonas Group,
Mullingar;
Hazel Scully, St Marys
Care Centre; Margaret
Stack, Riada House;
Jacqueline Whelan, District
Hospital Abbeyleix; Mary
Young, Birr Community
Nursing Unit; Philomena
Yourell, St Marys Care
Centre.

ARTS IN CARE AWARDS
First Training of its kind in this Country

Pictured at the Midland Health Board Myloma Study Day for nurses were (l to r): Louise
Keegan, Staff Nurse; Mary Kelly, Clinical Nurse Specialist; Aine Chambers, Oncology Nurse
Advisor; Tracy King, International Myloma Foundation, UK; Dr. Paul Brown, Consultant
Haemotologist, St. James Hospital; Mairead Ní Chonghaile, Bone Marrow Transplant Co-
ordinator, St. James Hospital; Darina Clifford, Staff Nurse; Diarmuid O’Donghaile, Specialist
Registrar, St. James Hospital; Dr. Ger Crotty, Consultant Haematologist, Midland Health Board.

Pictured at the presentation of certificates by Minister for Foreign Affairs, Brian Cowen TD, to
Midland Health Board participants from Laois in the Art in Care training programme run in
conjunction with Age & Opportunity were back row (l to r): John Kincaid, Chairman, Age &
Opportunity; Elly McCrea, Arts Facilitator, Age & Opportunity; Patricia O’Reilly, Mountmellick;
Celia Cahill; Christine Dalton,, Mountmellick; Catherine O’Keeffe, Acting Director of Nursing,
Mountmellick; Jamie Whelan; Kate Brickley, Health Promoting Hospitals Co-ordinator; Maura
Byrne, Shaen; Mary Burke, Mountmellick; Nuala Phelan, Shaen; Ciara Farrell. Front row: Mary
Lyon, Jim Blanc, Mountmellick; Minister Cowen; John Corrigan, Abbeyleix; Jackie Whelan,
Abbeyleix; Bronagh Whelan; Sheila Dowling, Mountmellick.

Midland Health Board Multiple
Myeloma Study Day

Over 100 nurses attended a study day for Multiple Myeloma organised by the Board.
Speakers included representatives of the International Multiple Myeloma Forum (UK),
St. James Hospital, Dublin and Dr. Gerard Crotty, Consultant Haematologist and Mary
Kelly, Clinical Nurse Specialist from the Midland Health Board.
Myeloma is a relatively common cancer of the bone marrow.  Although the disease
remains generally incurable, there have been significant advances in treatment in
recent times, and new treatment options are now available to patients attending the
haematology services of the Midland Health Board.  
The range of speakers at the study day reflected the partnership that is necessary
between the regional services of the Midland Health Board; the tertiary referral centre
at St. James hospital, including the National Blood and Marrow Transplant Centre; the
patients, their families and carers; palliative care services; and the support and
advocacy groups.

BreastCheck the National Beast
Screening Programme

BreastCheck, the National
Breast Screening
Programme, is inviting all
women aged 50 to 64 years
living in the Midland
Health Board Area for a
free breast x-ray
The x-rays, to detect early
breast cancer, will take
place at mobile screening
units at Longford,
Tullamore, Portlaoise,
Athlone and Mullingar.
Appointments begin in early
April and will continue until
September.
Breast cancer is one of the
most common causes of
death from cancer among
Irish women, but is very
treatable if found early.
BreastCheck aims to
reduce deaths from breast
cancer through early
detection and treatment.
Where?
The BreastCheck screening
times and locations are as
follows:
County Longford 
Time: April & May 2003.
Location: Mobile screening
unit on the grounds of the
Longford County Clinic.  
County Offaly
Time: Mid April-July ‘03.
Location: Mobile screening
unit at the Health Centre,
Arden Road, Tullamore.
County Laois 
Time: Mid May-Aug. ‘03.
Location: Mobile screening
unit at the Health Centre,
Dublin Road, Portlaoise. 
County Westmeath 
Time: June - Sept. 2003. 
Location: Mobile screening
unit in Athlone during June

and July and Mullingar
during August and
September.
What Should a Woman Do?
Women who wish to have a
breast x-ray (a
mammogram) need not do
anything. Each woman will
receive a letter during the
coming months with the
date, time and location of
her appointment. 
Any woman unable to
attend at the given time, or
location, should phone the
unit she receives her
appointment from and can
be offered a different
appointment. The x-ray is a
simple procedure and takes
approximately half an hour.
Please Attend 
The Director of
BreastCheck, Mr. Tony
O’Brien, encouraged all
women contacted by
BreastCheck to attend. “It is
important that women take
this valuable opportunity to
look after their health,” he
said. It is the first time
breast screening is being
offered in Offaly and Laois.
Many women in Longford
and Westmeath had a
BreastCheck x-ray two
years ago. The BreastCheck
service is now returning to
these areas and Mr. O’Brien
encouraged all women to
attend again. “Women
should make having a
free breast x-ray from
BreastCheck, every two
years, a normal part of
their health care,” he said.
Are You on BreastCheck’s
Register?

BreastCheck receives each
woman’s name, address and
date of birth from several
organisations (which it has
special permission to do).
These include the
Department of Social and
Family Affairs, General
Medical Services (GMS),
Voluntary Health Insurance
(VHI) and BUPA Ireland. 
Women can check that they
are on BreastCheck’s list by
phoning the service at
freephone 1800 45 45 55.
BreastCheck Information
The average uptake level for
the programme is 75%
which exceeds the target
of 70%. The vast majority
of women screened are not
found to have cancer.
Approximately nine per
1,000 (0.9%) of women are
diagnosed with cancer.
These women are offered
the best treatment available
with the best possible
outcome, due to the cancer
being found early.
BreastCheck does not offer
a walk-in service. It is by
invitation only. 
Women with any immediate
concerns should contact
their Doctor to arrange a
mammogram through the
hospital services. Although
the x-ray will not pick up
all breast cancers, services
like BreastCheck have
significantly reduced
deaths from breast cancer
in other countries.
BreastCheck is funded by
the Department of Health
and Children.
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INFORMATION BOOKLET ON
POSTNATAL DEPRESSION LAUNCHED

Ireland will host the 11th
Special Olympics World
Summer Games in June
2003.   This will be the first
time this event is held
outside of the United
States, and it will be the
largest sporting event in
the world this year.
The Special Olympics is an
all year-round sports training
programme in a variety of
Olympic-type sports for
persons with intellectual
disabilities aged eight years
and over. Through sport, the
athletes build their self-
esteem, become motivated
and learn new skills that
enhance their family, school,
workplace and community
life. Each of the 160 national
teams participating in the
Games have been allocated
Host Towns around the
country and will be
‘adopted’ by that Town for
four days prior to the
opening of the Games. The
Host Towns will have the
responsibility for
accommodating and
entertaining their team and
helping athletes to
acclimatise and prepare for
the Games. The 10 Host
Towns in the midlands are
listed in the table above:
There are 19 athletes from
the Board’s area competing
in the Games. 

The athletes are:
Co. Westmeath
Martin Cronley, St Mary’s
School; Geraldine Gorman,
St Mary’s School; 
Aideen Harkins, St Hilda’s; 
Niall Masterson, Siol
Resource Centre;
Mark McKevitt, St Mary’s
School; Aine Naughton, St
Hilda’s; Stephen Russell,
Shoot ‘n’ Stars Club;
Todd Sweeney, St Hilda’s
Co. Longford, 
all from Newtownforbes;
Shane Carter, Alan
Dempsey, John Dowler, 
John Forde, Anthony
Gilmore, Niall Ledwith,
Damian Ryan, John Paul
Shaw.
Co. Offaly
Dessie Gonoud, 
Offaly Rovers
Co. Laois
Ann Foley, Laois Special
Olympics Club;
Stephen Roche, Laois

Special Olympics Club.
The chosen theme for the
World Games is ‘Share the
Feeling’. By hosting the
2003 World Games, Ireland
can make an important
contribution and experience
the feeling of hope,
optimism and pride that the
unique event inspires.
The Midland Health Board
has provided funding to
Special Olympics for a
resource worker. 
Ms. Mary Mulvin is the
resource worker for the
midlands region, she may be
contacted at (0506) 28639
and will be in post until June
2003.
The Board wishes all our
athletes the best of luck for
the games. Congratulations
to all the Host Town
committees, athletes and
families, coaches and all
who volunteer before and
during the Games.

A new Information Booklet
aimed at assisting health care
providers in the early
identification, prevention
and management of
postnatal depression was
launched by the Board.
The booklet, produced as a
result of research carried out
in three centres in the
Board’s area, was described
by Pat Gaughan, CEO, as

“an invaluable tool for
Public Health Nurses,
Midwives, GPs and other
health professionals in
contact with new mothers.”
“I am very pleased that this
Board is to the forefront with
this development which is
very much in keeping with
our commitment to continue
perfecting the quality of our
services,” said Mr Gaughan

at the launch.  Dr Catherine
Brown, acting Clinical
Director, Mental Health
Services, Laois/Offaly said
she was delighted to be
associated with the
programme which could
prevent mothers suffering
unnecessarily.  The Board is
the first in the country to
conduct this research, which
highlights the effectiveness

of the Edinburgh Postnatal
Depression Scale (EPDS) as
an instrument for early
detection of postnatal
depression in mothers
following birth. Postnatal
depression affects between
10% and 20% of all new
mothers in the weeks
following birth.  Despite it
being so common, only half
of those affected seek

medical help. In a recent
Board pilot study, located in
Edenderry, Granard and
Delvin, of 205 mothers who
had recently given birth,
13.7% were diagnosed with
postnatal depression using
the EPDS.   Following
Public Health Nurse
intervention, 68% of these
mothers improved and were
said to be no longer

suffering from the disorder.
The Public Health Nurses
who carried out the pilot
programme were Mary
Curran, Delvin; Mary
O’Connor, Granard; and
Marita Horgan and Kathleen
Griffin, Edenderry. The
researcher was Eileen
Dunphy, from the Board’s
Clinical Audit and Research
Department.

Pictured at the launch of the Board’s booklet on Postnatal Depression were from L to R:
Dr. Phil Jennings, Department of Public Health and Planning, Eleanor Dowling, Director of Public
Health Nursing Laois/Offaly; Pat Gaughan,  CEO, Ann Winters, Director of Public Health Nursing
Longford/Westmeath, and Patrick Glackin, Director of Nursing and Midwifery Unit.

Pictured at the launch of the Board’s booklet on Postnatal Depression were from L to R:
Mary O’Connor, PHN, Granard; Mary Currams, PHN, Delvin; Pat Gaughan, CEO, 
Marita Horgan, PHN, Edenderry; Eileen Dunphy, Clinical Audit, Kathleen Griffen, PHN, 
Health Promotion Unit.

HOST TOWN DELEGATION
1. Mullingar Lebannon
2. Portlaoise Chinese Taipei
3. Tullamore Morocco

4. Mountmellick Peru
5. Banagher Malaysia
6. Longford United Arab Emirates
7. Abbeyleix Indonesia
8. Edenderry Kosovo

9. Portarlington Barbados
10. Athlone Bharat

2003 SPECIAL OLYMPICS
WORLD SUMMER GAMES

Left to right: Stephen O’Reilly, E.M.T., Mullingar; Eamon McCormack, E.M.T., Mullingar; Jack
Ozenbrook, E.M.T., Portlaoise; Helen Lalor, E.M.T., Portlaoise; George McDermott, E.M.T., Longford;
John O’Dowd, E.M.T., Mullingar; Luke McCauley, E.M.T., Mullingar.

Graduation
Graduation of Midland Health Board Ambulance Service Personnel with a Diploma in
Emergency Medical Technology from the Faculty of Medicine, University College Dublin.

Centre for Disability Studies
Established at UCD

The Centre for Disability Studies has opened at University College Dublin.  The Centre aims to
promote the inclusion and independence of people with disabilities through research, teaching
and service to the wider community. The Centre offers qualifications and degrees in three main
areas: Rehabilitation Studies, Developmental Disabilities and Disability Studies. For more
detailed information, telephone (01) 716 8398 or email: socvocre@ucd.ie.
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LIVING WITH QUALITY
A.P.T. in Partnership with the Board

A.P.T. (Aontacht Phobail
Teoranta), in partnership
with the Board, organised
a very successful National
Training Day, with the
theme ‘Living with
Quality’, as part of its
activities for the
European Year for
Persons with Disabilities.
The training was designed
to create an awareness of
the attitudes towards
standards, reflected in
‘Living with Quality’, in
relation to people with
disabilities. The
participants represented
service providers (both
statutory and non-
statutory), policy makers,
people with disabilities,
carers, funders and family
members. The event
proved to be very
enlightening and thought
provoking. 
Mr. Michael J Kendrick,
PhD, an international
consultant on Human
Services who has worked
in areas such as mental
health, disability and care
of older persons, delivered

the training.  
The training explored the
nature of quality and
human services in four
main areas:
• Critically examined
factors which people might
cite as evidence of quality.
• Examined quality from a
multi-dimensional basis
and offered a variety of
factors which taken
together are helpful in
achieving quality.
• Related quality to
addressing human needs
and dealing with the issue
of keeping services person-
centred.
• Served as a thought
provoking reference for the
core issues in relation to
current quality standards
and examined what quality
might be for clients.
Based on the very positive
reaction from this national
training day, it is envisaged
that similar training
sessions will follow.
Further information may be
obtained from Ms. Karina
Wallis, A.P.T. at (0506)
41204.

Pictured at ‘Living with Quality’ national training day were from L to R: William Harding, Developer of Standards and Quality
Regional Disability Services; Karina Wallis, CEO of APT, Theresa Egan, APT; Freda Kinnarney, APT, Michael J. Kendrick PhD,
International Consultant who presented the training, and Breda Crehan-Roche, the Board’s Director of Services for People with
Disabilities.

Pictured at the signing of the contract for the new centre were from were front row (l to r): Liam
O’Callaghan, General Manager Community Care Laois/Offaly; Catherine O’Keeffe, Director of
Nursing, St. Vincent’s Hospital; Sean Dunne, Contractor; John Joe Dunne, Chairman Mountmellick
Community Childcare Ltd; Dermot Dunne, Contractor and Margaret Fingleton, Business Advisor to
the Project. Back row: Jimmy Todd, Community Development Officer, Midland Health Board;
Michael Turley, M.J. Turley & Associates; Kate Brickley, Coordinator, Health Promoting Hospitals;
Liam Dempsey, MDA; Bridie Dunne, MDA, Paul Dempsey, MDA, and Anne Flynn, Mountmellick
Community Care.

€1.8 MILLION
CHILDCARE

PROJECT
Grant aid amounting to €1,823,605 has been allocated for building and equipping a unique
Childcare Centre in Mountmellick. The project is an initiative of Mountmellick
Community Childcare Ltd. which is comprised of members of the Mountmellick
Development Association and representatives of the Midland Health Board.  The Centre
when fully operational will cater for up to 70 children. 

Weight Management
Training

Facilitated by the Community Nutrition and 
Dietetic Service and Health Promotion

Aim:
To bring GP’s, Practice Nurses, Public Health Nurses and Area Medical Officers up to
speed with recent weight management developments.  The training is designed to
improve knowledge, skills and behaviour. To support participants in setting up their
own primary care weight management clinic.
Stage II training is designed to update those who already attended stage I. 

Stage I Training (for those who did not attend training in 2002)
Tullamore Bridge House Hotel 30th April 10am - 4.30pm
Mullingar Greville Arms Hotel 8th May 10am - 4.30pm

Full lunch and snacks provided

Stage II Training (only for those who attended training in 2002)
Tullamore Bridge House Hotel 15th Sept. 10am -4.30pm

Full lunch and snacks provided

To book a place please contact Maria Murtagh at Tel 044 84950 
or email community.nutritionists@mhb.ie

INTRANET NOTICEBOARD
The Intranet Noticeboard is now accessible from the home page of the Board’s Intranet

website.  The Noticeboard is the place to let all your colleagues know about what is
happening in your service area.  

If you have news, be it about training courses, seminars, events, staff, contact details or
anything you would like to communicate with everyone in the Board, please use the

Noticeboard, especially as it will no longer be possible to send emails to ‘mhb-
everyone’.

Send your notices to eileen.connolly@mhb.ie or annette.fitzpatrick@mhb.ie at the
Communications Team.  Please give adequate time for the information to appear, as it
may not always be possible to put up notices immediately.  Also, ensure information is
accurate, and where necessary include dates, times and locations, as well as a contact

number.

Information for the Noticeboard is to be work related and is accepted at the discretion of
the Director of Communications.
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Bail ó Dhia oraibh go léir! Bhí Seachtain na Gaeilge an-
mhaith ar fad sa mBord Sláinte seo! Bhí greamáin ar na
gluaisteáin. Bhí postaerí le feiceáil thart timpeall na háite.
Bhí ‘cupla focal’ le cloisteáil anseo is ansiúd. Tháinig trí
theaghlach déag chuig ceardlann a d’eagraigh
Comhluadar, an eagraíocht a thugann tacaíocht do
theaghlaigh atá ag tógáil clainne le Gaeilge. Bunaíodh
craobh Lár Tíre i bPort Laoise ar an 15 Márta in
Amharclann Dunamaise. Don dara tionól,beidh fáilte
roimh theaghlaigh atá ag tógáil clainne le Gaeilge nó a
bhfuil a bpáistí ag freastal ar Ghaelscoil, teacht chuig
ceardlann ealaíne eile i Rath Cairn i nGaeltacht na Mí, ar
an 10 Bealtaine 2003. Tuilleadh eolais ó 0506 27746/086

LABHAIR GAEILGE LIOM!
- SPEAK IRISH TO ME!

Cúinne Cabhrach - Help Corner

BASIC CONVERSATIONAL IRISH - BAIN TRIAIL
AS CÚPLA FOCAIL!
During the summer, visit the Gaeltacht and use a few
words of Irish:
I am learning Irish Tá mé ag foghlaim Gaeilge
Speak slowly please Labhair go mall más é do 

thoil é
Beach Trá
Is it safe? An bhfuil sé sábháilte?
Backstroke Snámh droma
Breaststroke Bang Brollaigh
Front crawl Cragshnámh
Side-stroke Taobh-bhuille
Butterfly Féileacán
To swim a stroke Bang a chaitheamh
It is a good distance to swim Is maith an bang é
It it far? An bhfuil sé i bhfad uainn?
Swimming Snámh
Sandcastle Caisleán gainimh
Fishing Iascaireacht
Where are you staying? Cá bhfuil tú ag fanacht?
Restaurant Bialann
Fast Food Greim Gasta
Sandwiches Ceapairí
I want to pay for this Teastaíonn uaim íoc as seo
I am lost Tá mé ar strae
Left Clé
Right Deas
First turn left An chéad casadh ar chlé
Second turn right An dara casadh ar dheis
Behind Taobh thiar
In front of os cóir
Beside In aice
Next door Béal dorais
Guesthouse Teach lóistín
Hotel Óstán
Where is the pub? Cá bhfuil an teach tábhairne?
Where is the Hotel? Cá bhfuil an Óstan?
I would like a drink of.. Ba mhaith lion deoch..
We are together Táimid le chéile
Orange juice Sú óráiste
Water Uisce
Beer Beoir
Whiskey Fuisce
Brandy Branda
I want a hackney / taxi Teastaíonn Heacnaí/Tacsaí uaim
Where is the bus station? Cá bhfuil stáisiún an bhus?
Where is the bank? Cá bhfuil an banc?
I lost my money/clothes Cháill mé mo chuid 

airgead/éadaí
Wasp Foiche
Bee Beach
I am sick Tá mé tinn
I need a doctor Teastaíonn Dochtúr uaim
Help me Cabhraigh liom
Send for the police Cuir fios ar na Gardaí
Somebody stole my Ghoid duine éigin mo
money/clothes chuid airgead/éadaí
How much is it? Cé mhéad air?
Toilet Leithreas
Carpark Carrchlos
I love the Summer Is breá liom laethannta
Holidays saoire an tSamhraidh
I hate the Summer Is fuath liom an Samhradh

SEANFHOCLA
Ní neart go cur le chéile.
There is strength in unity.

Ná leath do bhrat ach mar is féidir leat a chonlú.
Costly your habit as your purse will buy.

Chomh folláin le breac.
As healthy as a trout. 

Chomh soineanta le leanbh.
As innocent as a baby.

Is leor nod don eolach.
A nod is as good as a wink.

AN TOMHAIS - €100 mar dhuais/prize
Bhí an bua ag: 
Olivia Finerty,
Assistant Staff Officer,
Primary Childhood Immunisation Programme,
Regional Primary Care Unit,
Delvin Road, Mullingar,
Co. Westmeath.
Comhgháirdeachas leat!
Freagra: badge = suaitheantas

Go raibh míle buíochas le gach duine a ghlac páirt.
Thank you everybody who took part. Better luck next
time!! Go n-eirí an t-ádh libh an t-am seo!!

COMÓRTAS eile  : 
Céard é an Gaeilge ar “Wasp” 
What is the Irish word for “Wasp”?
Nod:(hint) Breathnaigh ar na nathanna cainte
thuas.  Check in the Basic Conversational Irish on
this page.
Freagraí chuig: (answers to) 
Bairbre Uí Theighneáin,
Oifigeach Forbartha Gaeilge,
Lár-Oifig an Bord Sláinte Lár Tíre,
Bóthar Árdán, An Tulach Mhór, Co. Uíbh Fhailí.

8157342.
We had a very good Irish Week in the Midland Health
Board. There was a high visibility of Irish with posters
displayed in the reception areas of the hospitals, car
stickers on staff cars and a few words of Irish to be heard,
here and there. Comhluadar, the support group which
supports famillies rearing their children with Irish,
founded a Midlands branch on the 15 March in the
Dunamaise Theatre. Thirteen families attended the
workshop. The second gathering of the Midlands branch
will be in the Meath Gaeltacht. Any family whose
children are attending Gaelscoil might be interested in
attending. As the last art workshop was so successful,
another art workshop is planned for the 10th of May in
Rath Cairn. Further information from 0506 27746/086
8157342.
• Tá an suirbhé náisiúnta ag leanacht ar aghaidh sna Boird
Sláinte chun dátabunús de speisialtóirí leighis a bhfuil
Gaeilge líofa acu, a chur le chéile. Má tá Gaeilge agat
agus gur mhaith leat a bheith ar an dátabhunús náisiúnta
seo cuir glaoch ar an tOifigeach Forbartha Gaeilge. Tá
gach grád i gceist don dátabhunús seo.
The National Survey is continuing of all staff in the
Health Boards with a view to establishing a database of
health specialists who have fluent Irish. If you speak Irish
and would like to be included on this national database
contact the Irish Officer.
• Tá pacáiste á chur le chéile chun cabhrú le daoine
Gaeilge a fhoghlaim sa mbaile. Beidh an tOifigeach
Forbartha Gaeilge ag casadh leis na daoine seo ar bhonn
rialta agus beidh an chúrsa seo ar an gcéad chéim ar an
mbóthar chuig cúrsaí Gaeleagrais agus Dioplóime. Má tá
suim agat an pacáiste féin-foghlamtha seo a fháil cuir
glaoch ar 0506 27746.
A personal learning package is available for staff who
wish to use a self-instructional course. These courses
involve regular contact with the Irish Officer and are the
first stepping stone to Gaeleagras and Diploma courses. 
• Tá Cúrsa Réitiúcháin don Dioplóma sa Ghaeilge á eagrú
don bhliain acadúil seo chugainn. Táthar ag súil tús a chur
leis an gcúrsa i rith mí Meán Fómhair. Má tá suim agat sa
chúrsa seo cuir glaoch ar an Oifigeach Forbartha Gaeilge.
A preparatory course for the Diploma in Irish is being
organised for the next academic year. The course is
expected to commence in September. If you are interested
in this course contact the Irish Officer. 
• An mbeadh suim agat dul ar thuras go hoileáin Arainn i
rith mí Iúil? Tá turas dhá lá á eagrú fé láthair. Cosnóidh sé
timpeall €150 an duine. Beidh costaisí taisteal agus
lóistín san áireamh. 
Would you be interested in a trip to the Aran Islands? A
two day trip is being organised at present. The cost will be
approximately €150 per person,travel and
accommodation costs inclusive.
• Tá deireadh seachtaine i nGaeltacht na Mí á eagrú don
26 Meán Fómhair. Má tá suim agat dul ann cuir glaoch ar
an OFG.
Another weekend in the Meath Gaeltacht in Rath Cairn is
planned for the 26th September. If you would like to
participate just contact the Irish Officer.

Suíomh idirlíon dhuit:
Websites for you to check out:
www.gaeltalk.net
Suíomh nua chun Gaeilge labhartha a fhoghlaim ar líne.
A newly launched online learning site which can provide
you with the basic ability to converse in Irish.
www.gaellinn.com
Eolas ar imeachtaí le Gaeilge agus cultúr na hÉireann san
áireamh.
Information about activities in Irish and involving Irish
culture.

Patients from Loughloe House and clients from Day Care Centre, Athlone taking part in ‘cupla focal’ therapy during Seachtain na
Gaeilge.
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Successful organisations
recognise that the ideas
and experiences of staff
and members of the
public can be of great
value when planning and
evaluating services.
Achieving the aims and
objectives of the Board
requires communicating
well with every individual,
group and organisation to
meet the expectation of
both the community we
serve and the internal
information needs of staff
members.
The  Board
Communications Strategy
sets out the goals and will
inform future
communications policy.
The new approach is about
open communications,
better listening and sharing
information.    
Background
In order to inform the
development of the
strategy, the Director of
Communications
established a
Communications Group
representative of all
service areas and the
Board’s Partnership
Committee. In keeping
with the aims of the Health
Services National
Partnership Forum, a key
objective of the strategy is
the partnership approach.
Communications Group
• Ms Dymphna Bracken,
Director of
Communications,
Chairperson.
• Ms Mary Culliton,
Director of Corporate
Fitness.
• Ms. Louise Cooney,
Corporate Fitness,

(Secretary).
• Ms. Finola Colgan,
Development Officer
Mental Health Association
• Ms Sinead Hardiman,
Health Promotion Officer,
Consumer Health.
• Ms. Geraldine Graham,
Asst. Director of Nursing,
Midland Regional Hospital
at Portlaoise.
• Mr. Liam Hackett,
Principal Clinical
Engineering Technician.
• Ms. Veronica Larkin,
Manager Speech &
Language Therapy
Services
Longford/Westmeath.
• Ms. Rosarii Mannion,
Recruitment Officer
Human Resources.
• Mr. Brendan Nealis,
Superintendent
Community Welfare
Officer, Laois/Offaly.
• Mr. Pat O’Dowd,
General Manager
Community Services
Longford/Westmeath /
Asst. CEO
• Mr. Chris Plunkett, ICT
Officer Systems &
Networks. 
• Mr. Oliver Smith,
Partnership Facilitator.
• Mr. Leo Stronge,
Regional Materials
Manager.
The Library and
Information Service and
staff from the Management
Services Department are
an integral part of the
research and development
of this strategy.
The views of staff were
invited through a number
of focus groups, the staff
newsletter, and the
Intranet. The views of
service users and the

general public were sought
through research carried
out independently by
Lansdowne Market
Research.
The commitment of senior
management to the
strategy was evidenced by
their decision to include
the development of a
Communications Strategy
and Action Plan in the
Board’s 2001 Service Plan.
Other supportive
initiatives included a new
Senior Management
Structure, recent strategies
including the Human
Resource Strategy and
Partnership.
Consultation before Action
Based on best practice,
before setting out its
objectives, the
Communications Group
carried out a very
comprehensive
consultation process. This
gave every member of
staff, and a very
representative sample of
people living in the
Board’s area, an
opportunity to contribute
their views and
suggestions as to how
communication with staff
and members of the public
could be improved.
Internal Research
• Focus Groups
• Staff Newsletter
• Our Own Intranet Site
Sample of what staff said
when invited to describe
their current experience of
our communication;
• “All correspondence
goes to the line manager
and by the time I get it, it
is old news and the
deadline dates are well
gone”.
• “Access to e-mail is very
poor. There should be at
least one computer in each
department with access to
e-mail and Internet”.
• “Members of the public
sometimes ask how
something is progressing
in our area and more often
than not we haven’t heard
about it - the immediate
response is ‘do you work
there at all’.
• “Internal communication
is only one-way - heads of
departments down. There
is no proper feedback
mechanism”.
• “Your invitation to this
focus group is the first
time I have been asked for
my views on anything
since I joined this Board.
This meeting shows that
the Board cares about
something”. 
• “There is very little
communication with out-
lying locations”.
• “It can take hours to get a
specific piece of
information. We do not

know what information is
available or where to get
it”.
When invited to suggest
how communication could
be improved staff put
forward the following
suggestions;
• More staff/multi-
disciplinary meetings
because they are a good
forum for discussion.
• Improved e-mail and
Internet access.
• Corporate induction for
new staff
• More consultation with
staff
• Publication of a directory
of services.
• Publication of directory
of personnel.
External Research
To establish the views of
the general public,
Lansdowne Market
Research were employed
to give a snap shot of the
quality of our
communications from the
public’s perspective.
Lansdowne Market
Research conducted 300
face to face home
interviews with persons
over 15 years of age in
Laois, Longford, Offaly
and Westmeath. Quotas
were set on known
distribution of age, sex,
region and social class.
Overall, the findings were
positive concerning the
effectiveness of our
communications
programmes in terms of
awareness. 
What the public said
when invited to describe
their current experience
of our communication
• It appears according to
the independent research,
that our campaigns are
being targeted quite
effectively with
information regarding drug
and alcohol services, for
example, showing highest
awareness among younger
people and articles on
cancer services reaching
an older audience.
• Among users of our
services, levels of
satisfaction with our staff
in general were high, but
many felt that issues of
communications in terms
of clear explanation of
procedures could be
improved.
• The public is quite
confident in their ability to
find information regarding
our services, with the
preferred source being
their doctor or our own
staff
• In terms of the most
effective means of
communication, it is
widely accepted that
getting information
directly from our own staff

is the most effective. 
What Lansdowne Market
Research recommend
• The establishment of a
feedback mechanism.
• Key channels for
information dissemination
should be our staff and
general practitioners as
they are the public’s
preferred sources of
information.
• Equality of
communication in
geographical terms must
be a clear priority
• Information must be
more strongly associated
with the Midland Health
Board
• Emphasis needs to be
placed on best
communications channels
to facilitate middle-aged
people.
• Decisions regarding
choice of media should be
taken in light of the
desired target audience and
the media deemed to be
most effective by them. 
Communication Needs
Analysis
Following the consultation
process, the
Communications Group
organised a workshop
involving members of
management and staff to
produce an
implementation plan in
line with the views raised
during our consultation
process.
Communication needs of
management
• Ensuring that each
member of our staff has
the relevant information
available to them to assist
them in  their work. 
• Ensuring that service
users and the general
public are well informed in
relation to all services,
developments and
activities. 

• To receive feedback to
enable services to be
continuously improved.
Communication needs of
staff
• Access to suitable
communications
facilities/systems 
• Information on
pay/tax/superannuation
and entitlements 
• Clear guidelines on roles,
responsibilities,
accountability and
decision-making
• Information on
opportunities for learning
and development
• Methods of
giving/receiving feedback
• Information on Human
Resource policies and
procedures
Communication needs of
the public
Members of the public
interviewed by Lansdowne
Market Research were
broadly satisfied with the
effectiveness of our
communications
programmes.
When asked how we could
improve our
communication with the
public persons surveyed
suggested;
• More information on
services and entitlements 
• Better access to
information on services
• More health information
in local media
• Our own staff as a source
of information.
• Opportunities to provide
feedback and ask
questions
Integrated
Communications
Planning
The Communications
Process
Good internal
communications has a
direct impact on the
external image of the

Geraldine Graham, a member of the Communications Group
who prepared the Strategy at the Interactive Information Point
at the Midland Regional Hospital at Portlaoise.

Changing Approach 
The new approach to Communications in the Board will be about sharing information. 
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organisation. Well
informed and motivated
staff are the organisation’s
best ambassadors. 
To ensure the most
professional image for our
organisation,
communications therefore
must be integrated and
consistent.
Communication
Standards
Accessibility
Every member of our staff
and the public will have
access to the information
they need, when they need
it from the most accessible
channel.
Consistency
Our messages will be
simple, regular, focused
and consistent.
Responsiveness
Our communication will
be a two-way process and
will be fostered by the
delivery of appropriate
messages in the most
reasonable timeframe.
Dignity
Our messages will be
delivered in a language
clearly understood and
sensitive to the needs of
our intended audience.
Appropriate 
We will communicate
through the most
appropriate and effective
delivery channels taking
our target audience into
account.
Effectiveness
We will communicate
openly and honestly and
will evaluate your
feedback on a regular
basis.
Audiences
Among our key target
audiences are the
following:
• Our Staff
• Board Members
• The Department of
Health and Children
• Service Users
• The General Public
• Voluntary and Statutory

Organisations.
• Unions and Professional
bodies
• Academic Institutions
• The Media.
Channel Audit
Communications channels
are the means by which we
communicate with staff
and members of the public
Current channels include;
• Face to face
• Internal post
• E-mail
• Newsletter
• Board publications
• Information leaflets
• Local and national print
and broadcast media
• Intranet
• Comment Enquiry
Complaint and Appeal
System (CECA) 
Changing Approach to
Communications
Consultation will be a
huge part of future
communications with staff
and members of the
public. The ideas and
experiences of our staff
and members of the public
in the planning, delivery
and evaluation of our
service can be of great
value to our organisation.
The new approach will be
about sharing information
and winning engagement
instead of winning the
argument.
Communications will be
simple and clear, open and
honest instead of cautious
and jargon ridden.
When our staff were
consulted as part of the
preparation of this strategy
they described
communications as in need
of a more structured
approach. The success of
this new approach will
depend on each member of
staff being prepared to
share information with
colleagues at all levels,
and not just with particular
individuals or departments
within the organisation.

Communications in the
future will be all about
two-way communications,
discussion and sharing of
information. The new
approach will be moving
away from the set piece
performance to practical
working sessions as
demonstrated below.
New Approach
Management Style -
Developing a Team
Approach
Our new approach to
communicating is about
listening and sharing of
information, which will
prosper, with a style of
management, which lends
itself to: 
• Open communications 
• Sharing information
• Better listening
• Easy and regular access
• Accepting criticism
• Encouraging lateral
thinking
• Giving and receiving
feedback
The communications
challenge is to move from
a compliance culture,
which involved 
• Instructing
• Informing
To a communications
culture involving
• Informing
• Listening
• Responding.
Communicating is not the
responsibility of any one
department
or individual in the
Midland Health Board.
Each level within the
Board has its own
responsibility to ensure
that correct and
appropriate messages are
communicated on time and
understood by the receiver.
Responsibility for
Communication
The Corporate Team
The purpose of the team is
to advise the Chief
Executive Officer (CEO)
on policy formation and to

oversee the execution of
the Board’s policies. The
team comprises members
of staff whose remit
extends to the region and
who are assigned a place
on the team by the CEO.
Each member’s role:
• Act corporately
• Sponsor projects,
individually and jointly on
behalf of the corporate
team and report on the
progress to the team
• Represent the corporate
team on external
assignments and keep the
team briefed in relation
thereto.
The team includes the
CEO, members of senior
management, general
managers, directors of
services and project
specialists. 
Communicating
effectively is a key
objective of the Corporate
Team.
Responsibilities of the
Corporate Team Members
• To create a
communication culture
• To communicate strategic
issues 
• To plan and deploy
resources  
• To lead by example.
• To ensure that
information is cascaded to
next appropriate levels.
• To demonstrate
commitment
• To ensure that managers
know that good
communication is a key
element of good
management
• To oversee, monitor,
evaluate and measure
communication at a
corporate level.
• To give and receive
feedback.
Heads of Service/Line
Managers
Heads of Service/Line
Managers are responsible
for converting the Board’s
mission, vision and
strategies into operational
realities.
Responsibilities of Heads
of Service/Line Managers
• To receive and
disseminate appropriate
information
• To prioritise action and
allocate responsibility 
• To identify training skills
• To build communication
in with service and
operational plans
• To be accessible
• To link between line
management and corporate
management.
• To demonstrate
commitment and lead by
example
•  To foster good
communication between
departments/services.
• To obtain and give
relevant feedback

Staff
Staff are responsible for
informing themselves and
using the facilities and
environment created at
corporate and department
level. 
The Responsibilities of
Staff 
• To be inquisitive and
enquiring.
• To be receptive 
• To give and receive
feedback 
• To participate in
organised information-
sharing events.
• To be respectful of
information that is
confidential
• To share information
with colleagues
Objectives
•  That an effective
communications structure
be put in place to provide
opportunities for timely
exchange of information
between managers and
staff to meet the particular
information needs of staff
and the organisation.
• That appropriate and
timely information is
targeted consistently to
ensure that our staff,
service users and the
general public are well
informed.
• That an effective
Comments, Enquiry,
Complaint and Appeal
system (CECA) be put in
place to enable members
of the public to feedback
their views and enable us
to continuously deliver a
quality service.
• To produce a directory of
our services to meet the
communications needs of
our staff, service users and
the general public.
• To provide further
opportunities to enable the
general public and our
service users to be
informed of our services,
the Board in association
with the four local
authorities in the area will
pilot Interactive
Information Points in
accessible locations.
• To provide a support
system to aid the
promotion and
development of
Partnership between
management, staff and
unions to deliver a patient
focused quality health
service.  It is recognised
that open communications
systems facilitate
cognisance of both
management and staff
view points and contribute
to an enhancement of
mutual respect and trust.
• To ensure that all our
communications are fair
and clearly understood by
each of our target
audiences and to avoid

stereotyping, all our future
publications and reports
will be proofed in
accordance with best
practice, disability, literacy
and equality guidelines.
• To facilitate the
objectives of the Official
Languages (Equality) Bill
2002.
• To establish further
consultative advocacy
groups to enable and
facilitate continuing
consultation with all our
target audiences.
• That corporate induction
sessions be organised
initially for all new staff
joining the organisation, in
line with the wishes of our
staff to be better informed
of the Board’s policies and
procedures.
• That a forum involving
our general practitioners
be established to examine
how best to meet their
information requirement,
in line with the findings of
our independent research.
• To develop corporate
identify guidelines to
assist staff who produce
written information to
ensure that the Board
establishes a consistent
image and style with
audiences both inside and
outside the health service.
Key Indicators of Success
By the end of year two of
the Action Plan, staff will
report not less than 70 per
cent satisfaction with the
following statements:
• I have access to the
information I need to do
my job 
• My manager takes
positive steps to keep me
informed
• I understand the roles
and responsibilities
involved in my own area
of work
• I have a working
understanding of the
national and Board’s
strategies and policies
relevant to my area of
work.
• I understand how my
own service is performing
compared to performance
indicators
• I feel that I am generally
well informed in respect of
my job entitlements and
the supports which have
been made available by the
Board.
• I have regular
opportunities to give my
views
• Communications in my
area of work is two-way
Members of the public will
believe that
communications are:
• Accessible
• Open
• Honest
• Timely
• Clear

L to r: Mr. John Cregan, Deputy CEO; Debbie Keyes, Corporate Fitness; Mr. Pat Gaughan, Chief
Executive Officer; Kate Brickley, Health Promoting Hospitals; Joe Masterson, Human Resources
and Dymphna Bracken, Director of Communications.

to Communications
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‘You Are Not Alone’, a
guide for friends and
family in managing the
aftermath of suicide, was
launched by Mr Pat
Gaughan, the Board’s
Chief Executive Officer.
Compiled by Mr Billy
Bland, the Board’s Suicide
Resource Officer, the
guide based on research, is
designed to give brief
guidelines for managing
the immediate events
following a death by
suicide and for coping
with the future. The guide
addresses the most
frequently asked questions
by those bereaved by
suicide and highlights the
importance of talking to
someone about what has
happened and looking
after yourself and your
own mental health 
The need for this “You Are
Not Alone” booklet
emerged from ongoing
requests from the public in
general for particular
information and assistance

in dealing with the
different issues in the
aftermath of death by
suicide.
With suicide now being
one of the leading causes
of premature death in
Ireland there are many
survivors with very special
needs and this guide aims
to meet some of those
needs.
Mr Billy Bland, Suicide
Resource Officer with the
Board, explained the
booklet builds on existing
work carried out last year
by a project team from the
Mid-West. “The
methodology  involved a
review of the literature on
suicide bereavement and
the needs of survivors. It
also involved wide
consultation with many
individuals and agencies
who have had an expertise
in the area of suicide
bereavement. Local
volunteers from the
Midland Suicide
Bereavement Support

Service made valuable
contributions and some of
volunteers who are
themselves bereaved by
suicide were extremely
helpful, in particular, the
Robinsons who allowed us
to use some of their poems
from their book ‘The Web
of Life’ “. 
Dr Catherine Browne,
Acting Clinical Director
Mental Health Services,
Laois/Offaly,
acknowledged the work
done by the Bereavement
Support Group and
described the guide as
“comprehensive, user-
friendly and honest”.
I hope it will be a resource
for everybody who needs
it at a very difficult time”,
she added.
Mr Pat Gaughan described
the title “You are Not
Alone” as very apt.
“We are here to say to
people you are not alone in
searching for answers.
There is certainly no
monopoly on wisdom in

this area. Efforts to help
have to be spread right
across all areas,” he said.

The booklet is dedicated to
all the people who have
availed of  the Midland

Suicide Bereavement
Support Service in the past
couple of years.

Guide for those Bereaved by Suicide
Valuable contribution form local volunteers

Pictured at the launch of the Midland Health Board Guide for those Bereaved by Suicide, “You Are
Not Alone” were front row (l to r): Laura Smith, National Suicide Research Foundation; Caroline
Oxley, Administration, Suicide Resource Office;  Dr Phil Jennings, Department of Public Health,
Midland Health Board. Back row: Billy Bland, Suicide Resource Officer, Midland Health Board;
Joanna McDonald, Liaison Service; Louise Johnston, Psychiatric Consultation Liaison Nurse,
Midland Health Board, Pat Gaughan, CEO, Midland Health Board and Dr. Catherine Browne,
Acting Clinical Director, Mental Health Services, Laois/Offaly.

Project Manager -
Transition to Nursing
Degree Programme

Appointed

Elaine Fallon has been appointed Project Manager -
Transition to Nursing Degree Programme.  Elaine’s
background is in nursing and mid-wifery.  She worked
in several hospitals in the UK, Jersey and more
recently in the Western Health Board, including a
period as Out-Patient Services Manager with
responsibilities for five separate services.
In her new role, Elaine aims to ensure as smooth a
transition as possible for both staff and students to the
Degree programme in nursing, and will work to
enhance a committed relationship between AIT and the
Board service providers.

NDA -
DRAFT NATIONAL STANDARDS

The National Disability
Authority (NDA.) aims to
promote and help secure
the rights of children and
adults with disabilities, by
influencing policy and
legislation and by working
to ensure that services to
people with disabilities are
of the highest standards
and quality.
The NDA, in partnership
with the Department of
Health and Children, has
recently released draft
National Standards for all
services for children and
adults with disabilities.

The aim of the standards
are to ensure that the
disability services
contribute to a measurable
improvement in the
quality of life of
individuals receiving those
services. The National
Standards are designed to
ensure that all services are
provided to an agreed
level of quality, and that
the level of quality is
consistent on a national
basis. The National
Standards for Disability
Services apply to services
for children and adults

with autism, intellectual,
physical and/or sensory
disability, funded by the
Department of Health and
Children and provided by
both statutory and non-
statutory agencies. The
standards apply to day,
residential/respite, training
and home support
services.
The standards are broken
into three parts; Person
Centred Standards,
Organisational Standards
and Service Specific
Criteria. 
The Midland Health Board

in partnership with the
following organisations
are involved in piloting the
draft National Standards
(April - September 2003)
• St Hilda’s Services,
Athlone - Intellectual
Disabilities
• RehabCare - Autism
Services
• Offaly C.I.L. - Personal
Assistant Services
The draft National
Standards are available at
www.nda.ie or by
contacting Paula Murphy
in the NDA on (01)
6080400.

Pictured at the Service Planning Workshop organised by the Board and Partnership for A&E Departments staff, (l to r): John Bulfin,
Assistant CEO, Acute Hospital Services; Oliver Smith, Partnership; Kate Brickley, Health Promoting Hospitals; Paddy Murphy,
Consultant Physician and Cyrus Mobed, A&E Consultant.
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Twenty-four nurses from
the Midland Regional
School of Nursing were
conferred with their
diplomas at a graduation
ceremony organised in
Tullamore.
Board Chairman, Senator
Camillus Glynn presented
the graduating nurses with
their diplomas and
commemorative badges.
“Since its establishment in
1998, the School has
grown each year and last
year with the re-
establishment of
psychiatric nurse training
had an intake of over 70
students.  This means there
will be almost 300
students in nurse training

in the midland region at
any one time when the
four year programme is
taken into account.  In
addition, many nurses will
be following post graduate
training and specialist
training in the region.
This indeed is a very
significant development,”
Senator Glynn noted at the
ceremony.
“I was particularly happy
to see Psychiatric Nurse
training recommence in
the Midland Health Board
with an intake of 32
students last September.
We now have in place both
students in General
Nursing and Psychiatric
Nursing following a four

year Nursing programme.”
Guest speaker at the
graduation ceremony
Professor Geraldine
McCarthy, Head of School
of Nursing and Midwifery
at University College
Cork.  Professor McCarthy
was involved in helping
establish the school,
working in close
cooperation with the
Midland Health Board
Director of Human
Resources, Larry Bane.
Professor McCarthy
congratulated the new
nurses and spoke of the
great future for nursing
careers.
“With major changes
taking place in nurse

education throughout the
world it is heartening to
see nurse education in
Ireland moving at a pace
comparable with the very
best.  Implementation of
the educational
recommendations of the
Commission on Nursing
have made us the envy of
Europe and even further
afield,” Professor
McCarthy said.
CEO, Pat Gaughan, was
also on hand to
congratulate the graduates.
“Irish trained nurses are
well respected and highly
sought after world-wide.
Despite the attraction of
travel and work elsewhere,
I hope many of you will

choose to work in the
Board’s hospitals.  Those
of you who wish to travel I
hope you will return some
day and devote your skills
to caring for the people of
the midlands.
Following the presentation
of Diplomas, Mary
Margaret Daly spoke on
behalf of the graduating
nurses and thanked the
teaching staff at the
Midland School of
Nursing and AIT for all
their support and guidance.
The new nurses presented
a number of staff
associated with the School
of Nursing with bouquets
of flowers in appreciation.
The degree in nursing

programme, that was
introduced to the School
last year, is run jointly by
the Midland Health Board
and the Athlone Institute
of Technology.  
The theoretical aspect of
the course is delivered in
the Institute, while clinical
placements are facilitated
at the Board’s three acute
hospitals, two psychiatric
hospitals, aged care units
and in the community.
The General Nursing
Registration/Diploma
course is conducted as a
partnership between the
Midland Health Board and
the Institute of
Technology, Athlone.

Pictured at the Midland Regional School of Nursing graduation ceremony were from (l to r): Pat
Gaughan, CEO Midland Health Board; Professor Geraldine McCarthy, Head of School of Nursing
& Midwifery, UCC; Pauline Coughlan, Director of the Midland Regional School of Nursing;
graduating Nurse, Laura Lanier from Clara; Senator Camillus Glynn, Chairman Midland Health
Board, graduating nurses Orla Morris, Tullamore; Louise North,Tubber; Bernadette Teehan,
Roscrea; Cllr Eamonn Dooley, Vice-Chairman Midland Health Board.

GRADUATION CEREMONY
AT THE MIDLAND SCHOOL OF NURSING

300 students in nurse training in the Midlands

From the Midland Regional School of Nursing at the graduation ceremony were
L to R: Mary Clare Griffin, Helene Canard, Pauline Coughlan, Margaret O’Donoghue, Carmel
McGrath and Mary Doolin.

European Year of People with a Disability
In this the European Year
of People with a
Disability, thousands of
events will be carried out
throughout Europe to
promote the rights of more
than 37 million people
with disabilities and to
raise awareness of the
barriers faced by people
with disabilities in today’s
society.
The Board is leading a
number of important
initiatives.  An interagency
Project Team was set up
by the Health Promotion
and Regional Disability
Services in 2002 to
address this Year and to
identify and prioritise
actions and activities.
The team is broadly
representative and
comprised of people with

a disability, statutory, non-
statutory and voluntary
agencies, parents, carer
representatives,
Department of Education
and Science, and Mental
Health representatives.
The aim of the Year is to
address disability within a
human rights and
citizenship framework and
to promote equal
opportunities for people
with a disability.
The objectives of the
project team are in
keeping with the overall
objectives of the Year as
outlined by the European
Council:
• To raise awareness of
disability issues at
regional and local level.
• To work in partnership
towards effecting change

in attitudes towards people
with disabilities.
• Promote the aims and
objectives of the Year
regionally.
• Establish commitment
from all stakeholders to
participate in the Year.
• Identify and support
appropriate projects within
the region in relation to
the Year.
• Develop short, medium
and long term initiatives to
promote equal
opportunities for people
with disabilities in the
region.
• Provide feedback to the
National Committee.
Four workshops were held
in Tullamore, Portlaoise,
Longford and Mullingar,
which identified and
discussed the issues in

relation to the themes of
the Year, actions were then
identified under each
theme. The five priorities
are as follows:
1. Awareness Raising
Programmes
Targeting Employers,
Schools and other
Education Services
Midland Health Board
County Councils 
Chambers of Commerce 
Local Media
Public Services (transport
services)
2. Access to services and
facilities
Targeting: Activities of
Daily Living Services
i.e.shopping centres,
banks, social and leisure
facilities
‘Front Door’Access and
Policy 

Public transport
Information to services
and entitlements
County Councils - audit,
planning and enforcement.
3. Transport
Explore the possibility of
trained disability officers
appointed within public
transport services
Accessibility of transport
services
Diversity in using travel
passes.
4. Advocacy and
Empowerment Training
Programmes and
support
Independent Living Skills
for people with disabilities
Support groups
5. Information
Directory of services - to
use diverse
communication tools

braille, audiotapes. 
Entitlements and
legislation
Positive language
approaches
Media campaigns
The Project Team has
organised several projects
and is currently
developing a calendar of
events for the European
Year for Persons with
Disabilities. Further
information can be
obtained from Ms. Breda
Crehan-Roche, Director
Services for Persons with
Disabilities (0506) 27775,
Ms. Sheelagh Hyland,
Information Officer,
Regional Disabilities
Services (0506) 26333 or
Mr. Matthew McCann,
Health Promotion
Manager (0506) 46730
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Teach Droichead, a house
in Longford town
specifically developed to
promote independent
living for people with
physical and sensory
disabilities, was officially
opened by Board
Chairman, Senator
Camillus Glynn at the end
of February.
The house was developed
in partnership between
Longford County Council,
Disabled People of
Longford (DPOL) and the
Board. 

The house will be used as
a training unit or a
stepping-stone to
independent living.
Tenants will stay for up to
nine months, after which
they will move to their
own accommodation.
During their time at Teach
Driochead, they will work
with an Occupational
Therapist and a
Physiotherapist to identify
goals toward independent
living.  DPOL will
facilitate support for daily
tasks with the allocation of

a personal assistant when
required.
Traditionally, many people
with a physical and or a
sensory disability have
continued to live with
parents, family members
or moved to residential
care.  Teach Driochead is
designed to give people
other options, and forms
part of the Board’s strategy
of moving people from
home or residential care to
living as independently as
possible within their own
communities.

Pictured at the official opening of Teach Driochead in College Park, Longford were from (l to r):
Peter O’Toole, Marie Prendergast, O.T. Services, Longford/Westmeath, and Gerry McManus.

Teach Droichead -
New Options for

People with Disabilities Seven babies are born in
Ireland with spina bifida or
another neural tube defect
(NTD) every month.
Neural tube defects are
caused when the neural
tube, which becomes the
baby’s spine, does not
form properly in early
pregnancy.  This has been
shown to be linked to a
lack of folic acid in their
mothers.  It has been
known for many years
now that an increased
intake of folic acid, one of
the vitamin B group of
compounds, taken by
women before conception
and during the first 12
weeks of pregnancy (i.e.
periconceptionally) greatly
reduces the risk of having
a child born with a neural
tube defect.  This fact has
been substantiated in the
various multi-centre trials,
which have been
conducted in many
different countries.  
Ireland has a higher
incidence of neural tube
defects than most other
countries, with an
incidence of about 1.5 per
1,000 births.  Women in
Ireland have, therefore,
been encouraged to take
supplemental folic acid in
the form of tablets for
several years now.
Unfortunately, the uptake
rate for periconceptual
folic acid remains low.
Despite the fact that 92%
of pregnant women in one
survey in Ireland in 2001

had heard of folic acid and
two-thirds of them knew
that it could prevent
NTDs, only 18% had been
taking it at around the time
of conception.  Women
with a planned pregnancy
(40% of pregnancies) were
significantly more likely to
be taking folic acid at the
time of conception than
women with unplanned
pregnancies.  Even for
those women with a
planned pregnancy, only
around 40% of them had
actually been taking folic
acid supplements around
the time of conception.
The Department of Health
recommends that women
likely to become pregnant
should take an extra 400µg
of folic acid prior to
conception and during the
first 12 weeks of their
pregnancy. The onus is on
women who have any
chance of becoming
pregnant to ensure that
they take folic acid tablets
regularly.  In effect, with
the large proportion of
pregnancies being
unplanned, this means that
all women in child-bearing
years should ideally be
taking 400µg of folic acid
daily to protect themselves
against the possibility of
having a child with a
neural tube defect.
This extra folic acid has
been shown to cause no
harm to the women who
take it.  One study
conducted in seven

countries concluded there
was no demonstrable harm
to the mother or the foetus
from the folic acid
supplementation and
among women who were
at high risk of having a
baby with a NTD, folic
acid supplementation had
a 72% protective effect
against having another
baby with a neural tube
defect.  
In fact, many countries
have been so convinced by
the evidence of the
benefits of increased folic
acid intake, both for
pregnant women and their
foetuses, and for all adults,
particularly the elderly,
that they have introduced
laws requiring that folic
acid be added to grain
products such as flour.
There is strong evidence
that universal fortification
of a staple food with folic
acid is safe and actually
benefits all adults,
especially the elderly, by
increasing folate levels in
the body, eradicating folate
deficiency anaemia and
reducing deaths from
strokes. This may
ultimately be the only way
to ensure that all pregnant
women in Ireland get
enough folic acid to
protect their babies against
developing neural tube
defects.

Dr. Patrick O’Sullivan,
Specialist Registrar in Public

Health Medicine,
Department of Public Health

and Planning

Health Information
this month featuring

Folic Acid

Dementia Care/Downs Syndrome
As part of the European Year for People with Disabilities, Regional Disabilities, the
Board organised a very successful one-day workshop in relation to Dementia Care for
persons with Downs Syndrome and Dementia. The workshop focused on best
practices for assessment, day-to-day care, problem behaviour management and
planning of day activities.
Dr. Pat Doorley, Director of Public Health & Planning, opened the workshop, which
was attended by 48 staff from the Board and had Category 1 approval from An Bord
Altranais.
Dementia is a syndrome due to disease of the brain. It is generally progressive and is
characterised by impaired memory, judgement and disorientation; impaired ability to
learn and reason; high levels of stress and sensitivity to local and social environment.
It has been universally agreed that the prevalence of Alzheimer’s type dementia in
persons with Downs Syndrome exceeds that of the general population, 14% - 45% of
persons with Downs Syndrome over the age of 40 years (ref. Prasher & Krishman
1993). 
Warning signs of Dementia include difficulty learning and retaining new information;
difficulty performing complex tasks; diminishing reasoning ability; problems 
with spatial orientation; language problems and changes in personality, mood or
behaviour.
The Board has established a Project Team, chaired by Mr. Liam O’Callaghan, General
Manager, Laois/Offaly Community Care, to advise in relation to Dementia Care,
Disabilities Services are represented on this project and it is expected a report will be
issued later this year.
Papers from this workshop can be obtained from Ms. Sheelagh Hyland, Information
Officer, Regional Disabilities Services at (0506) 26333.

The Midland Health Board Brestfeeding Policy Steering Group, front row (l to r): Mairead Hogan,
Director of Nursing, Midland Regional Hospital at Mullingar; Angela Tebbitt, Clinical Nurse
Manager II, Portlaoise; Kathleen Delaney, Assistant Director of Public Health Nursing; Kate
Brickley, Health Promoting Hospitals Co-ordinator; Eileen O’Neill, Regional Child and Family
Health Services; Eileen Early, Midwife, Midland Regional Hospital at Mullingar; Maura Keegan,
Clinical Nurse Manager II, Mullingar; Dolores Booth, Divisional Nurse Manager, Portlaoise. Back
row: Corina Gleeson, Community Dietician Manager; Nuala Molumby, Senior Public Health
Nurse; Georgina Hickey, La Leache League; Heather Rice, La Leche League; Geri Quinn, Health
Promotion; Patrick Glacken, Director of Nursing and Midwifery, Planning and Development;
Samantha Hughes, Quality Facilitator; Majella Robinson, Clinical Audit and Anne Eivers,
Practice Nurse, Mullingar.
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COMPUTER HELPDESK
COMPETITION
WINNER
Congratulations to Breda
Dowling, Unit
Administrator, Regional
Disability Services,
Tullamore.

SPEED OF INTERNET
ACCESS FOR MHB
USERS INCREASES
Hopefully by now, users of
the MHB internet service
will have noticed a
significant increase in speed
when accessing internet web
sites. Extensive work has
been carried out to upgrade
the MHB link to the
internet, which is now many
times faster. See for
yourself, try accessing the
MHB internet web site at
http://www.mhb.ie .    
Remember, when accessing
a web site, the speed of
access is not only
determined by how fast
your link to the internet is,
but also by how fast the web
site being accessed can
reply to your request. There
may be many hundreds of
people around the world
accessing the same web site
as you.
As a matter of courtesy to
your fellow colleagues
please confine your web
browsing to business
related purposes only.
Downloading pages from
non-business sites slows
down web access for all
MHB internet users. 
Sending and receiving
personal email or email with
large attachments to or from
external sources also has the
effect of slowing down
internet access for all MHB

users. 
For more information on
what the MHB Corporate
Team has defined is
acceptable usage of MHB
IT services and the internet
access, visit the

Management Services
Department web page on
the intranet. (Point your
browser to
http://10.1.2.50/mhbint/Our
Services/ManagementServic
esDepartment )
Remember, the MHB link to
the Internet is only as fast as
the use people make of it.
Overuse or missuse of this
service is the responsibility
of users.
All Management Services
Articles can now be
accessed on the MHB
http://intranet/mhbint/OurSer
vices/ManagementServicesD
epartment/Magazinearticles/

HAVING PRINTER
PROBLEMS
General Printer Issue-
Printer will not print.
Check 
Is the plug properly inserted
in wall socket and switched
on?
Is the printer switched on?
Is the on-line indicator on?
Is the paper loaded
correctly?
Is the printer data cable
properly connected?
Check the ribbon, toner,

drum unit.
Queued Printers -
Document submitted but not
printing
Have you sent the print job
to the correct queue?
Have you logged in with
correct username?
Is the printer busy? If so,
wait until correct jobs are
finished printing.
If printer is not busy, is the
correct stationery loaded
appropriate to your job?
PC Printer issues -
Document will not print,
no error dialogue box
displayed
Are you printing to the
correct printer? Select Print
Menu in file to check.
Check properties in the
program you are working in
(eg Word, Excel) - File,
Properties.
Please Note any error
messages displayed while
attempting to print
PC Printer issues -
Document will not printer
i.e Error Dialog box
displayed
Check your configuration,
depending on error
message.
If problem persists, contact
MSD Helpdesk
The above is a brief guide
to troubleshooting
some common problems.
If the problem cannot be
solved through
this process, do not attempt
to service/repair
the equipment yourself.
Contact MSD Helpdesk
who will resolve
the issues or else dispatch a
service engineer.

COMPUTER
TERMINOLOGY
bit - the smallest piece of
information used by the
computer. Derived from
“binary digit”. In computer
language, either a one (1) or
a zero (0). 
CD-ROM - an acronym for
Compact Disc Read-Only
Memory
Clock Rate (MHz) - The
instruction processing speed
of a computer measured in
millions of cycles per
second (i.e., 200 MHz). 
database - an electronic list
of information that can be
sorted and/or searched. 
hard drive - a large capacity
storage device made of
multiple disks housed in a
rigid case
operating system - the
system software that
controls the computer.
peripheral - an add-on
component to your
computer.
RAM - acronym for
Random-Access Memory
Motherboard: The
motherboard is the circuit
board that everything in the
computer plugs into. The

CPU, RAM and cache all
plug into the motherboard.
Sound Card: This device
allows your computer to
reproduce music, sounds
and voices. Make sure you
have a sound card if you’re
planning to play multimedia
games.
Video Card: The video card
is the part of the computer

that sends the images to the
monitor.

If there any other computer
terms you have heard and
would like us to explain /
clarify - do let us know by
sending an email to
msdInfo@mhb.ie or
dropping a line to that
address

SOME USEFUL
POWERPOINT
SHORTCUTS
EXPLAINED
Speed up your e-mail
Organise your e-mail
To help organise your e-
mail better, here are some
helpful suggestions.  If you
need to keep e-mail, you
will find that your inbox
becomes cluttered and
unwieldy.  Tidying your e-
mail may be a chore that is
low on your priority list, but
it must be done! The more
items and Deleted items you
have in your inbox, Sent
Items and Deleted items,
the slower your e-mail
works for you and your
colleagues.
You will receive messages
from us to clear down your
mailboxes.  This is because
the amount of space your
emails are using up is
preventing us from
delivering an adequate
service.
The starting point is, of
course to ask yourself, do
you need to keep the email
at all?  If not, delete it! 
Next, can you file this by
subject?  If so, you should
consider setting up folders
within your inbox to assist
you in keeping order on
your messages.  Folders can
be set up easily and you can
move your messages out of
the Inbox or Sent Items.
Space does not allow us to
produce detailed
instructions on the above.
See the Intranet for the full
instruction document with
screen shots.

COMPETITION

This month we are offering lucky readers the
chance to win a FREE LUXURY HAMPER

containing assorted goodies.

This prize has been kindly sponsored by 
MIDLAND COMPUTERS LTD.

This Athlone based company provides I.T. support
and training to staff of the Midland Health Board.

To be in with a chance of winning this fabulous
prize, just answer the following questions
correctly:-

1. Internet access is only determined by how fast
your link is to the Internet- True or False?

2. Name two ways to tidy your e-mail?
3. What key can be used as a shortcut to show 

the next slide in powerpoint?
4. What is a database?
5. What does CD-Rom stand for?

Answers to the usual address: -

BY POST : 
msdInfo c/o Management Services Department,
Midland Regional Hospital, Tullamore 

BY EMAIL:
msdInfo@mhb.ie

Closing date for entries is
FRIDAY 30th May

GOOD LUCK!

REMEMBER
IF YOU HAVE ANY “I.T.” RELATED

PROBLEM OR QUERY, PLEASE CONTACT
THE HELPDESK SO THAT WE CAN HELP

YOU  - THAT’S WHAT WE ARE HERE FOR!

Microsoft Office
HINTS AND TIPS

Continuing the series, here are some more handy
timesavers for you to try out.

Please let us know if there is any specific MS Office
Programme you would like us to concentrate on in the

future (eg MS Excel, Powerpoint).  You can let us know
by e-mailing msdInfo@mhb.ie

Queries Answered
How to insert a Fada in a word document

Press Ctlr and alt while holding down the letter

POWERPOINT HINTS AND TIPS

Navigation Short Cuts Used for
1 Start help within dialog box
Page Down Next Slide
Page Up Previous Slide
Ctrl + Page up First Slide
Ctlr + Page Down Last Slide

Selection Short cuts Used for
F2 Switch between graph 

selection
TAB Next Object
Shift + Tab Previous Object
Shift + arrow keys Extend selection in direction 

of arrow
Shift + click Add or subtract from  

selection
Cltr + c Copy text or image
Cltr + v Paste text or image

MIDLAND HEALTH BOARD GOLF
SOCIETY

Outing at Tullamore Golf Club
Monday, 26th May 2003

Time Sheet now open - Applications to - Veronica Smollen, 
Central Office ☎ 0506 26313 email: veronica.smollen@mhb.ie

Early Booking is Advisable

Pictured are Pharmacy Technicians receiving their in-house Continuing Education Certificates,
front row (l to r): Joan Peppard, MRH at Tullamore; Cora Everett, Our Lady of Lourdes,
Drogheda; Sharon O’Meara, MRH at Portlaoise; Elva Dunbar, MRH at Mullingar; Petra Vanova,
MRH at Mullingar; Mary Kirwan, MRH at Tullamore and Caroline McArdle, Our Lady of Lourdes,
Drogheda. Back row: Audrey Houghty, MRH at Mullingar; Sarah Toner, MRH at Tullamore; Sarah
Goodson, Acting Director of Pharmacy Education and Training; Judith Sttrawbridge, College of
Surgeons; Kay Harte, MRH at Tullamore; Martina Mulvihill, MRH at Mullingar; Quentin
Crameri, MRH at Tullamore; Edwina Doran, Human Resources and Clodagh Waring, Our Lady of
Lourdes.
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Human Resource Strategy
This article responds to the queries that you, the staff, have raised during the roll out of the HR Strategy

“What benefits are
available to staff within the
MHB”?
The following lists a
number of benefits which
are available for Midland
Health Board staff:
• Group discount rate (10%)
for VHI membership
• Special discounted loans
with National Irish Bank,
Ulster Bank and Permanent
TSB  - by way of salary
deduction
• Salary deduction schemes
with a number of
organisations such as
PMPA (now AXA),
National Instalment
Savings, Credit Unions,
Life Insurance Companies,
County Council loans and
various Social Clubs 
• Option to purchase
additional voluntary
contributions to add to your
pension
For further details regarding
the above contact: Ms.
Marie Graham, Finance
Department at (0506)
46113.
Employee Assistance
Service
A confidential counselling,
support and referral service

for staff who are
experiencing personal or
work-related problems.
Advice and guidance is also
available for managers in
relation to staff welfare
issues.
A Critical Incident Stress
Debriefing Service is
available for staff who are
experiencing stress
reactions following a
critical or traumatic incident
in the workplace.
For further details regarding
this service contact: The
Employee Assistance
Service at 0506-28033,
Freephone 1800 240 414, 
e-mail:
employee.assistance@mhb.ie
Occupational Health
Service
• Immunisation Programme
• Hepatitis B
Vaccinations/follow-up
tests
• BCG Vaccinations
Mantoux testing for
immunity to Pulmonary
Tuberculosis
• Tetanus Vaccination
• Influenza Vaccination
• Travel Vaccines
• Return to work
programme post

injury/illness
• Vision Screening
• Spirometry Tests
• Risk Assessments
• Pre-employment Medicals
• Educational Sessions
For further details please
contact the Occupational
Health Service at (044)
84482
Workplace Health
Promotion
• Discount rates for Leisure
Centres and Gyms in the
Midland Region
• Educational workshops on
Stress Management, Weight
Management and Physical
Activity
• Individual advice sessions
on physical activity, weight
loss, fitness levels (by
appointment only) 
• Organised exercise classes
in aerobics, yoga etc. at
work locations
• Organised walking
weekends
• Staff Social and
Recreational Club contacts
• Health Information Days
Library Facilities
The Library and
Information Service (LIS)
has service points open to
staff in the following

CARE ASSISTANT
TRAINING

PROGRAMME
13 Care Assistants Trained

A two-day in-service training programme was provided for 13 Care Assistants in St.
Vincent’s Hospital, Mountmellick.  The programme was organised and facilitated by
Paula Phelan, Assistant Director of Nursing, and Mary Dunne, Health Promoting
Hospitals Co-ordinator for elderly care centres.
Training and information was provided in a number of areas including the ageing process,
mobility and falls in the elderly, Alzheimer’s disease and palliative care.  The programme
was very well received by all staff, and will be rolled out to all Care Assistants in St.
Vincent’s Hospital in the future.

locations:
• M R H at Portlaoise (Tel:
0502-78160)
• M R H at Tullamore (Tel:
0506-46170)
• M R H at Mullingar (Tel:
044-39272)
The LIS offers the
following services to staff:
• Subscribes to a number of
online electronic databases
that provide an excellent
source of up-to-date
information. These
databases may be searched
remotely, at home or at
work, provided you have
access to the Internet.
Passwords are available
from LIS staff together with
training and assistance.
• Assists and supports all
Health Board staff in
further education, training
and professional
development.
• Provides
videoconferencing facilities
for training, education and
recruitment needs.
• Assists and supports staff
involved in research.
• Provides an Interlibrary
Loan service. 
• Provides Internet access
for research purposes to all

staff. 
The LIS offers an efficient
and timely response to
requests from staff across
all sectors. 
For more information and
details of opening hours,
borrowing, reference and IT
facilities, contact any of the
Libraries above.
Communications
Interactive Information
Points with access to the
Board’s Intranet site have
been installed in St.
Joseph’s Longford, St.
Vincent’s Athlone, Ofalia
House Edenderry,
Community Nursing Unit,
Birr  Midland Regional
Hospital at Portlaoise and
St. Peter’s Castlepollard. 
Irish Language Service
• Quiz in MHB Newsletter
which always includes a
prize of €100
• Lessons in Irish - there is
a personal learning package
for staff who wish to learn
or brush up on their Irish
• Gaeleagras Courses - The
Board grants special leave
to staff attending the
Gealeagras immersion
courses
• Irish Awareness Day - An

Irish Awareness Day is
planned for July 2003. 
• Rath Cairn Trips -
Weekends are planned in
the Gaeltacht for staff
during 2003 which will be
subsidised by the Board.
Weekends during 2002
were held during May,
September and November.
If you would like to bring a
number of staff from your
work area on a weekend
away in the Gaeltacht
contact the Irish Officer
• Diploma in Irish - The
diploma in Irish has been
running for two years in the
Board in association with
the University of Ireland,
Galway.  The cost of the
course has been borne by
the Board up to now,
however the next course
will require staff to make a
contribution towards the
cost.  Anyone interested in
doing the Diploma should
contact the Irish Officer
before June 2003.
For further information
contact Bairbre Tynan, Irish
Officer at 0506 27746 or
086 8157342.
e-mail:
bairbre.uitheighneain@mhb.ie

The recipients;  L to R:  Mary Dunne, Sally Lawlor, Tommy Goodwin, Ken Dunne, Lyola
Baraclough, Teresa Dunne, Maria Kennedy, Ger Dunne, Eileen Hibbitts, Christine Purcell, Bernie
Comerford, Liam Carroll, Moira Cuddy, Emmon Troy and Teresa Lynch.

Pictured at a Service Planning Workshop organised by the Midland Health Board and Partnership
for the staff of the Board’s Child Care Services, (l to r): Denise Keoghgan, Project Manager Child
Care Strategy; Oliver Smith, Partnership Facilitator; Barbara Geraghty, Acting Department
Manager, Child and Residential Services and Aiden Waterstone, Director of Child Care Services.

Newsflash for Employees!!
A further development of the Employee Assistance Service now includes the provision of
external counselling services for staff. In addition to the range of services offered by the
Employee Assistance Service, including staff counselling, critical incident debriefing
services, staff can now avail of the choice of internal or external confidential counselling
services. This development, which is in line with HR Strategy recommendations, provides
additional staff choice and enhances the range of services on offer.
External Service Provider: EAP Solutions, Chelmsford House, 

1 Chelmsford Road, Ranelagh, Dublin 6.
Services Available: Telephone and face-to-face counselling services. 
Confidentiality: You do not have to give your name if you contact the 

Employee Assistance Service to request external 
services. No identifying information will be revealed to
the Board in relation to staff who attend the external 
service unless the staff member’s consent is given.

Location of Counsellors: Counsellors are based throughout the Midland Health 
Board region and also throughout the country.

Number of Sessions available: Staff can avail of up to six hours of counselling free of 
charge, as is currently the case with the internal service,
in line with models of good practice. 

Contact Details: The service can be accessed by contacting the 
Employee Assistance Service - details below. 

Employee Assistance Service, O’Neill’s Place, off High St., Tullamore, Co. Offaly
Freephone: 1800 240 414        E-mail: employee.assistance@mhb.ie
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APPOINTMENTS
NAME GRADE LOCATION
MANAGEMENT/ADMINISTRATION
Dr. Samantha Hughes Quality Facilitator Corporate Fitness
Ms. Margaret McGarry Risk Manager Acute Hospital Service
Ms. Annette Macken Risk Manager Mental Health Services
Mr. Declan McCormack Finance Manager Community Care
Mr. Ciaran O’Raghallaigh Finance Manager Acute Hospital Services
Mr. Gerard Ralaigh  Co-Ordinator Disabilities L/O Area
Ms. Anna De Siun Research Assistant Clinical Audit
Ms. Eileen Dunphy Research Assistant Clinical Audit
Ms. Kathleen McLoughlin Research Assistant Clinical Audit
Ms. Annette Fitzpatrick Communications Asst Central Office
Ms. Brenda Colgan Estate Manager Central Office
Ms. Fionnuala Greening Training Officer Children First
Ms. Sheilagh Stapleton   Senior Clinical Eng Tech MRH Tullamore
Ms. Imelda Fox Grade V MRH Tullamore
Mr. Richard Browne Grade IV Management Services
Mr. Tjaart Boshoff Grade IV Management Services
Ms. Karen McEvoy Grade IV HeBE
Ms. Mary Murphy Clerical Officer Finance Department
Ms. Catherine Hanlon Clerical Officer Offaly Comm. Care
Ms. Diana Ellis Clerical Officer CEO’s Office
Ms. Brege Cronin Clerical Officer PPARS Section 
Ms. Joan Birmingham Clerical Officer Corporate Fitness
PARAMEDICAL
Ms. Marie McCheane Senior Physiotherapist Laois Area
Ms. Nicola Choudhury Senior Physiotherapist CNU Edenderry
Ms. Louise Ryan Physiotherapist MRH Portlaoise
Ms. Beth O’Riordan Psychologist   St. Fintan’s Hosp. 
Ms. Lisa Potterton Radiographer MRH Mullingar
Ms. Una Pigott EMT MRH Tullamore
NURSING
Ms. Carmel Barlow Ophthalmic Nurse MRH Mullingar
Ms. Cathy McCollum Comm. Mental Hl Nurse St. Loman’s, 
Mr. Patrick Donohoe CNM II St. Loman’s, 
Ms. Karen O’Brien CNM I MRH Mullingar
Ms. Anne Marie Moore RGN Laois Comm. Care
Ms. Eithne Kelly PHN Westmeath Comm. Care
Ms. Elizabeth Moffatt PHN Longford Comm. Care
Ms. Rohna Spain PHN Laois Comm. Care
Ms. Marianne Mealy PHN Laois Comm. Care
Ms. Niamh O’Reilly-Trautt PHN Longford Comm. Care
Ms. Ursula Scannell Staff Nurse St. Vincents Mountmellick
Mr. Anthony Kearney Staff Nurse MRH Tullamore
Ms. Deirdre O’Rourke Staff Nurse MRH Portlaoise
Ms. Paula Hudson Staff Nurse Respite Houses, Mullingar
Mr. Patrick Dolan Staff Nurse MRH Portlaoise
Ms. Joanne Quinn Staff Nurse MRH Mullingar
Ms. Lorraine Smyth Staff Nurse MRH Portlaoise
Ms. Michelle Egan Staff Nurse MRH Mullingar
Ms. Catherine Keoghan Staff Nurse MRH Mullingar
Ms. Sandra Molloy Staff Nurse MRH Mullingar
Ms. Margaret Garrett Staff Nurse MRH Mullingar
Ms. Patricia McLoughlin Staff Nurse MRH Mullingar
Ms. Caroline Finlay Staff Nurse MRH Portlaoise
Ms. Siobhan McCann Staff Nurse MRH Portlaoise
Ms. Kathleen Caroll Staff Nurse MRH Tullamore
Ms. Christina Lanigan Staff Nurse MRH Portlaoise
Ms. Tara Furlong Staff Nurse MRH Portlaoise
Ms. Adriana Rus Staff Nurse MRH Mullingar
Ms. Verona Gavin Staff Nurse MRH Mullingar
Ms. Elaine Fitzpatrick Staff Nurse MRH Portlaoise
Ms. Olivia Hetherton Staff Nurse MRH Tullamore
Ms. Hilda McQuade Staff Nurse St. Mary’s, 
Ms. Kathryn Woods Staff Nurse MRH Mullingar
Ms. Elaine Conroy Staff Nurse MRH Portlaoise
Ms. Kathleen Sweney Psychiatric Nurse St. Loman’s, 
Ms. Christina Hibbitts Psychiatric Nurse St. Fintans Hosp., 
Ms. Geraldine Fallon Palliative Care Nurse Westmeath Comm. Care                      
NON-NURSING
Mr. Eunan Gallagher Chef I CNU Edenderry
Ms. Ann Donnelly Attendant St. Loman’s Hospital Mullingar
Ms. Elizabeth Doyle Attendant St. Brigids Hospital, 
Ms. Geraldine Molloy Attendant St. Brigids Hospital, 
Ms. Mary Cushin Attendant St. Brigids Hospital, 
Ms. Anne Dunne Attendant St. Brigids Hospital, 
Ms. Patricia Horan Attendant St. Brigids Hospital, 
Ms. Elizabeth Roche Attendant St. Brigids Hospital, 
Ms. Laura Delaney Attendant St. Brigids Hospital 
Ms. Carmel Cannon Attendant St. Brigids Hospital 
Ms. Jackie Greene Attendant St. Brigids Hospital 
Ms. Julie Dunne Attendant St. Brigids Hospital 
Ms. Mary Bourke Attendant St. Vincents, Mountmellick
Ms. Elizabeth O’Connor Attendant MRH Tullamore
Ms. Deborah McCormack Attendant MHS Mullingar
Ms. Anne Costello Attendant St. Vincent’s, Mountmellick
Ms. Veronica Cutler Attendant MRH Tullamore
Ms. Caroline O’Brien Attendant CNU Birr
Mr. Stuart Williams Attendant MRH Portlaoise
Mr. Patrick Farrell Attendant MRH Portlaoise
Mr. Eugene Hannon Attendant MRH Portlaoise
Ms. Mary McDowell Canteen Attendant Central Office
Ms. Lucille Nea Care Assistant St. Peter’s 
Ms. Margaret Forbes Outreach Worker Laois Area

PROMOTIONS
MANAGEMENT/ADMINISTRATION 
Mr. Patrick Brennan Finance Manager Finance Dept
Mr. James Gorman Finance Manager Regional Childcare
Ms. Deirdre Healion Finance Manager MHS
Ms. Patricia Kavanagh Grade VI St. Fintan’s 
Ms. Sheelagh Hyland Staff Officer Regional Disabilities
Ms. Carmel McGreal Staff Officer MRH Tullamore
Ms. Eileen Devine Staff Officer Medical Manpower Planning
Ms. Orla McEvoy Staff Officer Medical Manpower Planning
Ms. Marguerite Farrell Ward Based Clerical Officer MRH Mullingar
Ms. Stella Ring Clerical Officer MRH Portlaoise
Ms. Niamh Daly Child Care Leader Residential Services
Mr. Johnny Dooley Clerk of Works L/O Area

Ms. Deirdre Coyne CWO Westmeath Comm. Care
Ms. Deirdre Cunniffe EHO Laois/Offaly Comm. Care
NURSING 
Ms. Catherine Scanlon Asst. Director of Nursing St. Peter’s 
Mr. Timothy Srahan Asst. Director of Nursing St. Loman’s 
Ms. Therese Cotter Clinical Lactation Nurse MRH Portlaoise
Mr. Michael Schnackenberg Leader of Shift MRH Tullamore
Ms. Cecilia Culliton Leader of Shift MRH Tullamore
Ms. Josephine Rigney Leader of Shift MRH Tullamore
Ms. Eithne Watkins Leader of Shift MRH Tullamore
Ms. Helen Mahon Leader of Shift MRH Tullamore
Ms. Sheila Maher Kiernan Leader of Shift MRH Tullamore
Ms. Mary Keane Leader of Shift MRH Tullamore
Ms. Anna Sampey Leader of Shift MRH Tullamore
Ms. Marie McCafferkey Leader of Shift MRH Tullamore
Ms. Catherine Tormey Leader of Shift MRH Mullingar
Ms. Janet Kelly Leader of Shift MRH Mullingar
Ms. Theresa Coleman Leader of Shift MRH Portlaoise
Ms. Norma Buckley Leader of Shift MRH Portlaoise
Ms. Kerry McGlynn Leader of Shift MRH Portlaoise
Ms. Catherine Rogan-Foy CNM II MRH Portlaoise
Ms. Margaret Doolin CNM II St. Peter’s 
Ms. Geraldine Kavanagh CNM I MRH Mullingar
Ms. Therese Lynam CNM I MRH Mullingar
Ms. Imelda Duffy CNM I MRH Mullingar
Ms. Margaret Moran CNM I MRH Mullingar
Ms. Caroline Overton CNM I MRH Portlaoise
Ms. Eileen Henry CNM I St. Lomans 
Ms. Catherine Kenny Divisional Nurse Manager MRH Mullingar
Ms. Margaret Daly Nursing Practice Dev Co-ord. Board’s Area
PARAMEDICAL
Ms. Sinead O’Connor Senior Physiotherapist MRH Tullamore
Ms. Suzanne Yeoman Senior Radiographer MRH Mullingar
Ms. Cathy Fox Senior Radiographer MRH Mullingar
Ms. Lily Lalor Clinical Specialist S & L Therapy Offaly Comm. Care
NON - NURSING
Ms. Cathy Dillon Attendant Longford Comm. Care

RETIREMENTS
NON - NURSING
Ms. Elizabeth Bolton Chef II Longford Hospitals
Ms. Joan Kildea Attendant Loughloe House
NURSING
Ms. Catherine Plunkett CNM II MRH Tullamore
Ms. Anne Naughton PHN Westmeath Comm. Care
Ms. Teresa Burke Staff Nurse Riada House.
Ms. Annette Rafferty Staff Nurse MRH Tullamore
Mr. James Bergin Staff Nurse MRH Portlaoise
Ms. Maisie Corcoran Staff Nurse MRH Tullamore
Ms. Eileen Maher Staff Nurse St. Vincents M’mellick
Ms. Mary Fogarty Psychiatric Nurse L/O MHS

RESIGNATIONS
MANAGEMENT / ADMINISTRATION
Ms. Edwina Doran Corporate Learning & Dev Mgr HR Department
Ms. Donna Haughey Training Officer Health Promotion
Mr. John Kincaid Comm. Care Adm L/Of Comm. Care
Ms. Mary Goldsberry Staff Officer Regional Disabilities
NURSING 
Ms. Margaret Gorman CNM II L/O MHS
Ms. Bridget Mooney PHN Laois Comm. Care
Ms. Geraldine Fennell Staff Nurse MRH Portlaoise
Ms. Christina Fitzgibbons Staff Nurse MRH Portlaoise
Ms. Catherine Garry Staff Nurse MRH Tullamore
Ms. Mary Goode Staff Nurse St. Vincents M’Mellick
Mr. Joseph Bardon Psychiatric Nurse St. Loman’s 
Ms. Anne Killian Psychiatric Nurse St. Loman’s 
Ms. Mary Curley Psychiatric Nurse St. Loman’s 
Ms. Patricia Fox Psychiatric Nurse St. Loman’s 
NON - NURSING
Ms. Mary Herley Devey Attendant MRH Tullamore
Ms. Pauline Mullen Attendant St. Vincents M’Mellick
Ms. Anne Dunne Attendant St. Vincent’s M’Mellick
Ms. Teresa Carroll Attendant St. Vincent’s M’Mellcik
Ms. Carmel Mooney Attendant CNU Abbeyleix
Ms. Marian Dooley Attendant CNU Abbeyleix
Ms. Patricia Boylan Care Assistant St. Peters.
PARAMEDICAL
Ms. Marie Goss Medical Scientist MRH Tullamore
Ms. Carol O’Meara Dietician MRH Mullingar
Ms. Niamh Fitzpatrick Dietician MRH Portlaoise
Mr. John Grimes EMT MRH Mullingar
Mr. Declan O’Farrell EMT MRH Portlaoise

The management and staff of the Board wish to convey their sincere sympathy to the husband of
Ms Jacqueline Rushton, Primary Care Unit and the husband and family of Helen Phelan,
Midland Regional Hospital at Portlaoise on their sad bereavements.

Superannuation Changes
Important notice regarding Superannuation for Wholetime Employee (Non Officer Grades)

Abolition of qualifying period for Employee (Non Officers) from 01 January 2003
Please note that the 130 day qualifying period for entry on Part II of the Superannuation
Register has been abolished with effect from 01 January 2003 in respect of wholetime Non
Officer Grades taking up duty on or after that date, in accordance with Department of
Environment and Local Government (Superannuation Section) Circular Letter S.1A/2003 of
22 January 2003.
Contributions in respect of the Main Scheme (5% abated), and Spouse’s and Children’s
Pension Scheme (1.5% abated) will be deducted from the pensionable pay of such
employees, with effect from their date of commencement with the Board.
Wholetime Non Officer Grades who commenced prior to 01 January 2003 must satisfy the
130 day rule in the local financial year, to have their names entered on Part II of the
Superannuation Register.
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From Monday to Friday,
Miriam O’Callaghan
manages the biggest
building project in the
midlands, the construction
of the new Midland
Regional Hospital at
Tullamore.  On the
weekends, she swaps her
corporate suit for a
tracksuit to work for the
sport that is her passion,
Camogie.
Recently Miriam’s
contribution to Camogie,

both in Offaly and
nationally, was recognised
with her election to the
office of Presendent of
Cumann Camogaiochta na
nGael, the first Offaly
person, (and Board
employee!) to hold the
position.
Her three-year term as
president comes at a
momentous time for the
organisation, as it
celebrates its centenary in
2004.  Formal links are

also soon to be established
between the GAA,
Camogie and Ladies
Football, which heralds an
exciting new era for the
sport. 
A founder members of the
Tullamore Camogie Club
in 1973, Miriam has been
PRO, Treasurer, Secretary
and Chairperson of the
club.  Nationally, she has
refereed all-Ireland finals
in Croke Park, and served
in numerous prominent

positions for the sport at
provincial and national
level. Watching proudly
from the sidelines will be
Miriam’s husband Liam,
who also works for the
Board as General Manager,
Community Care
Laois/Offaly, and her two
daughters, Orla and Aine.
We wish Miriam every
success in her new role,
and look forward to seeing
the sport develop under her
leadership.

The Nursing and
Midwifery, Planning and
Development Unit
(NMPDU)  hosted it’s
first Nursing and
Midwifery Conference
for the Board’s area.
The theme of the
conference was a ‘Shared
Vision’, in relation to the
development of Nursing
and Midwifery Services.
The conference was
extremely well attended on
the day by delegates from
all care groups and
agencies to include
voluntary services, private
sector, prison services and
the Board own sites.
Mr. Pat Gaughan, the
Board’s Chief Executive
Officer, in his opening
address, highlighted this
period of dynamic change
and advancement for
Nursing and Midwifery,
and the importance of
being opportunistic during
this time of unlimited
potential for the
profession.
Ms. Pauline Coughlan, the
Board’s Director of the
Centre for Nurse
Education gave a
comprehensive
presentation, relating to
continuous professional
development, and it’s
importance in ensuring
maintenance of
competence.  She also
outlined the recent
development and ongoing
strategic functions of the
centre.
Ms. Siobhan O’Halloran
from the Department of
Health and Children
highlighted the important
contribution of research to

the Nursing and
Midwifery profession, and
the need for credible
evidence to demonstrate
the effectiveness of our
practices.
Ms. Kathleen Walsh An
Bord Altranais, who is
currently co-ordinating the
Nurse & Midwife
Prescribing Project,
nationally, gave an update
on the status of the project
and the value of
collaborative prescribing
in practice.  In her
presentation she also
indicated the selection of
the Heart Failure Clinic in
the Midland Regional
Hospital at Tullamore, as
the pilot site for nurse
prescribing in the Board.
Mr. P. J. Boyle, Clinical
Nurse Specialist (Asylum
Seekers Health) spoke of
the importance of a
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culturally competent
workforce, and the need
for all organisations to
examine the cross cultural
diversity in the workplace.
Mr. Boyle defined cultural
competency as “a complex
integration of knowledge,
attitudes and skills that
enhance cross-cultural
communication, and
appropriate and effective
interaction with others”.
Ms. Valerie Small, St.
James’s Hospital, Dublin,
who was the first
Advanced Nurse
Practitioner appointed
nationally, outlined the
role of the National
Council for the
Professional Development
of Nursing & Midwifery,
in terms of developing and
monitoring the roles of
specialists and advanced
practitioner posts in

Nursing and Midwifery.
To date, sixty-three
Clinical Nurse Specialist
posts have been created in
the  region.
Ms. Eilish Croke,
Regional Nursing and
Midwifery Workforce
Planner for the  Board
presented the findings
from the recently
published report ‘Towards
Workforce Planning’.  She
further outlined her role in
the region, and how it will
ultimately make a
difference to the
patient/client using the
service.
The role of the Nursing
and Midwifery, Planning
and Development Unit
was presented by the
Director, Mr. Patrick
Glackin.  He outlined both
the issues facing the unit,
along with the various

Pictured at the Regional Nursing Conference organised by the Midland Health Board’s Nursing
and Midwifery Planning and Development Unit, (l to r): Marian Wyer, Professional Development
Co-ordinator for Practice Nurses; Mr. Pat Gaughan, CEO; Bernadette Kerry, Regional Practice
Development Co-ordinator, Acute Hospital Services and Caroline Frazer, Regional Clinical
Facilitator, Accident & Emergency.

Congratulations
Betty

Betty Kelly, Principle Speech and Language Therapist,
Mullingar, was awarded the National Diploma in
Business Studies in Healthcare Management
(distinction) from the Institute of Public
Administration.  At her graduation ceremony in
Dublin Castle, Ms Kelly was presented with a special
prize for achieving first place on the course by Mr
Stiofan deBurca, CEO of the Mid-Western Health
Board.

Miriam O’Callaghan

projects, which the unit is
undertaking.
Mr. P. J. Lawlor, Director
of Nursing for the
Laois/Offaly Mental
Health Services gave a
very informative and
timely presentation on
legal issues and
accountability in nursing.
He detailed a number of
case studies, which

ultimately highlighted the
importance of accurate
documentation and record
keeping.
Mr. Larry Bane, the
Board’s Director of
Human Resources,
complimented all of the
presenters, contributors
and the organising
committee on the success
of the conference.


