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Minister Launches Assistive Technology Project

Significant Reductions
in the numbers on
hospital waiting lists
in the Eastern Region

Increases in numbers treated in Eastern Region

Mr. Michael Lyons offered Regional Chief
Executive Post 

Hospital waiting lists in the eastern region
have shown a significant reduction for the
third quarter of 2002. The number of in-
patients has decreased by 1,197 in the
hospitals in the east (see table below).
This is a percentage decrease of almost 9%
on the total of 13,542 on the in-patient
hospital waiting list in the east at the end
of June. Full story on page 5

There were more than 2 million attendances at acute hospitals in the eastern region in 2002,
30,000 additional patients were treated and day cases were up by over 15%, according to an
end of year review of services for 2002 carried out by the Eastern Regional Health Authority.

Capital funding of €22.5 million was invested by

the Authority to open an additional 269 acute

care beds. 

Figures for the third quarter of the year show

that there was a decrease of 2% in the total

numbers of people waiting for treatment, and

the number of patients waiting in excess of

Department of Health and Children target times

decreased by 1,787. 

The number of day cases treated increased by

15.7%, mainly in the areas of haematology,

oncology, and rheumatology.  

There was an 18% increase in the number of

patients in orthodontic treatment while the

number of people waiting for orthodontic

assessments was halved compared to the

previous year. A sum of €500 million was

allocated for Special Restorative Dentistry.

continued on page 5

• A €2.9 billion Service Plan was agreed by our

Board for the provision of health and personal

social services in the region for the coming

year.  The plan has now been submitted to the

Minister for Health and Children for approval; it

will shortly be available on our website.

• A new campaign by the three area health

boards to promote the benefits of

immunisation was launched following a report

by the ERHA Department of Public Health

detailing a drop in the uptake of childhood

immunisation

• Revised arrangements for the operation of the

scheme under which partial and full

subventions are paid for beds in private

nursing homes in the eastern region have

been agreed by the Eastern Regional Health

Authority.  The new guidelines have been

drawn up by the ERHA to ensure that the

arrangements are equitable, appropriate and

effective. The policy will end the current

system under which different rules apply for

partially and fully funded beds.

Donal O Shea Retires
from the ERHA

Regional Chief Executive Donal O Shea, seen

here with Liam Woods (who was appointed Chief

Executive on a temporary basis) receiving a

presentation from staff, retired from the Eastern

Regional Health Authority at the end of 2002. 

Mr. O Shea, who announced in September that

he would be retiring when his term of office

expired at the end of the year, was the first

Regional CEO of the Authority and served since

its establishment on March 1st 2000.  

He had also headed the Task Force which

oversaw the implementation of the ERHA and

the transition of structures from the former

Eastern Health Board. 

A number of functions marking Mr. O Shea’s

retirement were held in the period before

Christmas. Photographs from these appear on

page 5

Mr. Eamonn Lawlor (seated) with his grandchildren, Ronan and Connor, and (from left) Minister Ivor Callely, T.D., Ald. Joe Doyle, Chairman of

the ERHA, Mr. Gerry Maguire, of the NAHB, Ms. Aine Lawlor and Ms. Siobhan Lawlor, Eamon’s daughters with their children Ella and Ciara

Breaking News

These are busy times in the ERHA. As we
went to press, several developments
detailed below were emerging. For
further information about these, check
the ERHA website at www.erha.ie

An ERHA pilot project using assistive technology to help older people with disabilities to live
independently at home has been launched by the Minister for State at the Department of
Health and Children, Mr. Ivor Callely, T.D. 

The Minister, who holds the portfolio for Older

Persons, officially launched the project at the

home of Mr. Eamonn Lawlor in Raheny. Mr.

Lawlor had a disabling stroke some time ago

which has left him wheelchair-bound, but he has

now been enabled to return home after some

high-tech adaptations to his house.

Through a specially mounted video camera he

can view callers at his front door, and with the

use of a simple hand-held remote control pad,

he can control the opening and closing of the

door. The lights and curtains in his bedroom,

kitchen, living room and hall can also be

remotely controlled. Mr. Lawlor is one of up to

40 older people who are part of the Home First

projects in the Northern Area Health Board with

the participation of Beaumont Hospital. Funded

by the Eastern Regional Health Authority, the

project aims to enable older people who wish to

do so to return home from Beaumont hospital. 

After medical assessment, a care package is

designed for them, which supports the older people

in their own homes following their discharge from

hospital. In Mr. Lawlor’s case, he receives regular

home visits from the Homefirst team.

continued on page 8

Users of Health
Services in the East
Generally ‘Satisfied’

Users of the health services in the
region are generally satisfied with each
of the key elements of the services
funded by the Eastern Regional Health
Authority, a survey has found. The
survey sample interviewed 1500
members of the general public and the
views of individuals from minority
ethnic groups were also sought.

In particular, the survey found that the
majority of service users were satisfied
with: 

• General practice (95%) 

• In-patient hospital services (90%) 

• Outpatient hospital services (93%)

• Hospital accident and emergency (74%)

(The Authority recognises general practice as

an integral part of Primary Care and

Community Health services, but for the

purposes of the survey, general practice was

addressed separately).

continues on page 3

Mr. Michael Lyons, the current Chief Executive of

the East Coast Area Board, has been offered the

post of Regional Chief Executive of the ERHA by

the Local Appointments Commissioners. 

The indications are that his appointment as

Regional Chief Executive will be presented to the

ERHA Board for approval at its February meeting.

Mr. Liam Woods will continue as Chief Executive

on a temporary basis until Michael's formal

appointment, and will continue in the capacity of

Financial Director of the ERHA thereafter. 

Mr. Woods said: "Michael's experience at both

Area Board and Departmental level will be a

significant asset to the ERHA and the

Management Team and staff of the Authority join

with me in wishing him every success in his new

appointment".

Right, Michael Lyons, who has been offered the post of Regional

Chief Executive of the Eastern Regional Health Authority.
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For a Vhi Healthcare information pack, call us today at 1850 25 15 25 or check out 
our website www.vhihealthcare.com or complete and return this coupon to: 
Vhi Healthcare, Lower Abbey Street, FREEPOST, Dublin 1. Without cost or obligation.
Data protection act: The information you provide becomes part of the personal data held by the Vhi Board 
and is automated. It is used only for the provision and administration of health insurance products and 
related services. Full details of the Vhi Board’s use of personal data appear in the public register held by
the Data Protection Commissioner. DM 1110

There’s
never been

a better time to
join Vhi Healthcare.

Experience for yourself the
peace of mind that comes from knowing that 

your whole family’s healthcare needs are covered, 
no matter what life throws at you.

More choice...more freedom...more control

Cover for speech therapy, occupational therapy, dietetics & chiropody.

Assistance towards child home nursing care.

• the widest range of consultants  • the latest procedures,

• maternity cover  • emergency overseas medical assistance,

• cover for approved therapies,(acupuncture, osteopathy, chiropractic)

• 24 hour health information line and much more.

You’ll never have to worry again about hospital bills. There’s a plan to suit you and now is the time
to join. Your subscription can be paid in easy installments and you can also avail of a 10% discount

through your local Credit Union or company group scheme.

with 
Vhi Healthcare
with 
Vhi Healthcare

We’ve even made it 
easier for you to join!
On your mobile phone text the word vhierha, 

followed by your name and address to 
Vhi Healthcare at 086 6055506 and we will send

you further details on all our plans and cover available.

Alternatively just post the coupon 
to find out more. (No stamp required)

You can also talk to us by calling 1850 25 15 25
before, during or after work between 

8am and 8pm Monday to Friday or between 
9am and 2pm on Saturdays or check out our website

www.vhihealthcare.com at any time.

Date of Birth

✁
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Hope for Baby Aisling

Baby Aisling Cowman was only 51 days old when she had the major surgery that will hopefully mean she will not need a liver transplant when she is older. At her 6-week check-up, her
mother Joan shared her concern with her GP regarding Aisling’s jaundiced colour. He in turn suggested that she should bring Aisling to see a consultant. Within days, Dr. McMahon in Waterford
Regional Hospital had referred her to Our Lady’s Hospital for Sick Children Crumlin, and after extensive tests, her condition, biliary atresia, a rare liver disease, was diagnosed. 

The tiny baby did not have what the doctors call

"a favourable anatomy" and the timing of the

operation was crucial if her condition was not to

deteriorate. 

The doctor who operated on her in Our Lady’s

Hospital for Sick Children Crumlin, Mr. Martin

Corbally, Consultant Paediatric Surgeon & Senior

Lecturer in RCSI explains that bilary atresia is a very

rare condition which results in jaundice and can, if

left untreated, ultimately result in cirrhosis of the

liver and for many sufferers, a liver transplant. 

The operation has a good success rate, but it

needs to be done while the baby is still very

small, ideally six weeks of age. 

"It was doubly difficult because Aisling was due

to be christened the following Sunday along with

her cousin who is three weeks older than she is.

In the event, she was christened in hospital,"

says her mother. 

For Joan, the operation meant leaving her two

small sons, James, age 5 and Conor, 2, at the

family home in Tramore, Co. Waterford, to stay

with Aisling in Crumlin while she recovered. Her

husband Shaun and their extended family made

this possible, with Shaun travelling to Dublin

every day to see Aisling into the bargain. It really

helped that the staff at the hospital were so

supportive: "I could not say enough about how

good they were. All the staff, from the specialists

to the nurses, looked after Aisling as if she was

their own baby," says Joan. Aisling had her own

nurse, and Joan was able to be with her at all

times. "Parental involvement is very much

encouraged at the hospital, and within a very

short time after the operation, I was able to pick

her up and feed her. That meant so much to

me." 

It also helped that Aisling herself was so co-

operative: "They told me at the hospital that girls

are generally great fighters, and Aisling seemed

to bear this out" says Joan. In the period since

her operation she has made great strides. She

has just had a check-up and is off all medication.

At the moment, the doctors are very hopeful

that there has not been ongoing damage to her

liver, and the signs are very good that she will

not need to be transplanted. 

"It is very good to know that there are people of

such talent in this country. And when we got

home, it was marvellous to know that if we had

any problems, we only had to make a telephone

call to the hospital and within five minutes we

were able to talk with a member of the liver

team. That made all the difference, as did the

support of our family and Shaun’s employer."

Public Lecture Series

A public lecture series on Minding the Mind is

currently running at St. John of God Hospital in

Stillorgan, in association with the Alliance for

Mental Health. 

The programme is as follows:

• Tuesday January 28th: Is there a Case for
Early Intervention in Psychosis?
Speaker: Prof. Eadbhard O’Callaghan

• Tuesday February 4th: Eating Disorders: Fact
and Fantasy
Speaker: Mr. Gerard Butcher

• Tuesday February 11th: Alcohol and Drug Use
in Young People 
Expert panel presentation chaired by Dr.
Bernadette Mangan

• Tuesday February 18th: The Psycho-social
Aftermath of Brain Injury 
Speaker: Dr. Paul Moran

• Tuesday February 25th: Depression – Our
Silent Enemy: A Cure That Works
Speaker: Ms. Zita Radmall-Quirke

• Tuesday March 4th: Hyperactive Children: A
New Treatment
Speaker Prof. Fiona McNicholas

• Tuesday March 11th: Achievement and the
Feelgood Factor in Our Lives
Speaker: Dr. Tom Moriarty

Admission is free and places may be booked by

phoning Kate McCallion on 2881781, Ext 505. 

There was also a high level of satisfaction among

respondents who used Community Health

Services provided by the Area Health Boards.

Satisfaction ranged from 95% for Physiotherapy

to 75% for Social Work services. 

However, the survey shows a significant

proportion of those surveyed (48%) were not

aware of the range of community health services

provided by the three area health boards. This

clearly poses a challenge to the boards in the

promotion of their services.

The survey highlights the choices of service users

for receiving information: two-thirds said they

would use a helpline to access information, while

42% said they would use a health board

website.

The survey findings show there are instances

where standards of practice are perceived to fall

short of what a patient, client or their families

find acceptable. In the survey, 7% said that they

had made a complaint about the care and

treatment they received, with a significant

proportion expressing dissatisfaction with the

handling and outcome of their complaint.

The survey identifies a number of issues to be
addressed:

• Keeping patients informed about waiting times

at the point of service delivery

• Improving the distribution of health-related

information

• Advertising and promoting Community Health

Services Providing convenience options for

patients, clients and their families 

• Providing information on complaints

procedures and speedier resolution of

complaints

• Health promotion strategies.

The survey found significant variations in the

attitudes and expectations of people from

different socio-economic groups. For instance,

those in younger age groups were found to have

higher expectations and were more critical,

assertive and informed than older respondents. 

A detailed analysis of the results showed no

significant differences in the experiences of

public and private patients using services

provided by public hospitals. In the context of in-

patient care, the satisfaction rating of public

patients in public hospitals was 90% compared

with 89% of private patients in public hospitals.

The satisfaction level of private patients in

private hospitals was 92%. 

Similarly in relation to outpatient services in

public hospitals, the level of satisfaction was

found to be 93% among private patients, and

92% among public patients. In terms of accident

and emergency, public patients reported a higher

level of satisfaction (80%) compared with private

patients (70%) whereas in relation to general

practice, the satisfaction level recorded by public

patients was identical to that recorded by private

patients (95%). 

The survey findings show that there is a high

level of satisfaction with care and treatment after

the patient or client accesses the health services. 

Finally, the survey findings show the majority of

patients, clients and their families who use the

health services believe that they experience high

standards of care and treatment and that they

benefit from the kindness and dedication of the

staff who look after them.

The survey was carried out for the Authority by

Research and Evaluation Services. The

information it contains will support the

improvement in the planning and delivery of

quality services for people throughout the region.

Users of Health Services in the East Generally ‘Satisfied’ continued from page 1

Baby Aisling

Baby Aisling with her mother Joan.
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It was addressed by a number of cardiovascular

and emergency medicine specialists. It also

included a Questions and Answers Forum,

chaired by journalist and broadcaster Mr. John

Bowman, who is the Chairman of the Heart

Health Task Force.

The Cardiovascular Health Strategy (Building

Healthier Hearts) makes 211 recommendations

to reduce illness and death from heart disease.

One quarter of all deaths in the Eastern Region

are caused by heart disease and Ireland has the

highest premature mortality rate (under 65

years) from heart disease in the EU.

Approximately 1700 acute discharges following

treatment for heart attacks take place each year

from hospitals in the eastern region.

Since the launch of Building Healthier Hearts in

1999, the Eastern Regional Health Authority has

invested over €10 million in developing services

across Health Promotion, Pre Hospital and

Primary Care, Hospital Sector and Cardiac

Rehabilitation and are currently finalising an

Action Plan for the years 2002-2007. 

The Authority’s Cardiovascular Hospital Working

Group has identified Chest Pain Assessment as a

key objective for the Regional Action Plan. Since

2000, the Authority in implementing the

Cardiovascular Strategy in the eastern region has

provided over €1.4 million for the development

of acute chest pain assessment services in the

region. An example is the development at St.

James’s Hospital. 

Results to date from this development are as
follows:

· 660 patients have been assessed on the CPAU

in the first six months. The average age for

men is 49 years and 51 years in women.

· 85% of patients have been discharged from

the CPAU without needing formal admission

under the cardiology team with 15% of

patients admitted.

· 60% of those admitted received coronary

angiographies within 48 hours of admission.

The remainder required medical management

only.

· 6% of patients from the unit required follow

up in cardiology OPD.

Speakers at the seminar included

· Dr. Taj Hassan, Consultant in Emergency

Medicine, Leeds Teaching Hospital

· Dr. Brian Maurer, Chairman, Hospital Working

Group, Cardiovascular Strategy, Eastern Region, 

· Dr. Geraldine McMahon, Consultant in

Emergency Medicine, St. James’s Hospital, and

Ms. Liz Curtin, Advanced Nurse Practitioner, St.

James’s Hospital, and 

· Dr. Siobhan Jennings, Chair, Cardiovascular

Strategy Steering group, Eastern Region.

Exploring ways of Treating Acute Chest Pain in the Eastern Region

Senior health professionals and managers met at a seminar to explore and develop a model of care and treatment of acute chest pain in
hospitals in the eastern region. The Acute Chest Pain Assessment Seminar was officially opened by the Minister of State for Services for Older
People at the Department of Health & Children, Mr. Ivor Callely, T.D.

"The implementation of the National Physical and

Sensory Disability Database, will provide a picture

of service needs and will do much to inform

evidence-based planning. As information is one

of the principal building blocks from which future

rehabilitation strategy will be developed, the

database will prove an invaluable tool from

which Health Board planners, commissioners and

senior healthcare professionals from all over the

country will benefit". 

"Some priorities have been identified by the

Authority in consultation with the Regional

Provider Forum. Among these is the

development of a range of services for young

chronic disabled clients. 

Recommendations of the recently completed
review around services for this user group
include: 

• The expansion of appropriate accommodation

for persons with physical and sensory

disability, together with related care and

support

• The development of services specially tailored

to the needs of persons with acquired brain

injury, as well as the development and

enhancement of services around needs

identified for comprehensive care and respite

"Partnerships within the disability sector have

contributed enormously to the development of

services for disabled clients. These include the

voluntary sector and numerous agencies

nationally. The provision of services here is, as it

should be, very much a partnership based on

consultation between all providers, with the

client playing a central role. 

"The principle of placing the client at the centre

of services is fundamental to the ethos of the

Eastern Regional Health Authority and one which

has great relevance in the rehabilitation sector.

Client involvement and choice is obviously

paramount in the project of empowering people

with disabilities to reach their full potential" the

Chairman concluded.

Client Choice Paramount in Empowering People with Disabilities - ERHA Chairman

Niall Quinn’s benefit cheque to Our Lady’s Hospital for Sick Children in Crumlin

International soccer star Niall Quinn has presented a cheque for Stg£450,000 (€736,000) to Our Lady’s Hospital for Sick Children in Crumlin from the £1 million fund he raised for charity through
his benefit match last year.   He made the presentation to representatives from the hospital at a recent match at the Stadium of Light.

Niall Quinn with a small patient on a recent visit to Our Lady’s Hospital for Sick Children Crumlin.

Principles of equity, accessibility, and sensitivity underpin all health care provision and need
to be incorporated in all plans and service delivery, the Chairman of the Eastern Regional
Health Authority, Ald. Joe Doyle, said when he opened a conference organised by the
National Rehabilitation Hospital, in association with the ERHA, recently.

The Chairman of the Eastern Regional Health Authority, Ald. Joe Doyle, with Minister of State at the Department of Health and Children,

Mr Tim O'Malley, T.D., Mr. Henry Murdoch, Chairman of the Board of the National Rehabilitation Hospital, Ms. Diane Nurse Service Planner

for Physical and Sensory Disability, Eastern Regional Health Authority, and Mr. Derek Greene, CEO of the National Rehabilitation Hospital.

The multidisciplinary Infectious Disease

/Immunology Service at the Hospital will benefit

from the grant. Dr Karina Butler is the Consultant

Clinician who heads the service. Her team

includes medical staff, specialist nurses, social

workers, clinical pharmacists and dietetic,

psychology and secretarial personnel. 

The department provides a service for children

with a wide range of specific infectious diseases

such as Hepatitis, HIV and T.B., and for children

whose immune systems are less able to fight

infection. It provides a comprehensive infectious

diseases consultation service for in-patients of

the hospital, which is critical for the support of

many of the hospital specialist services such as

haematology, oncology, neonatology, intensive

care and cardiology.

There are almost 1,500 patient attendances

annually to the Infectious Diseases/Immunology

consultant-led clinics. In addition there is very

extensive contact and involvement of nursing,

dietetics and psychology services with patients

and parents. In addition the service is committed

to the education and support of parents, allied

health professionals including Public Health

Nurses, General Practitioners and other

community workers and provides a bridge from

hospital to community with nurse specialists

conducting home and school visits.

Thanks to Niall Quinn’s support the Hospital plans

to provide a physical base for an enhanced

ambulatory service to include extra clinics,

clinical assessment rooms and a parent and child

education centre. It also plans provide a service

to support families in the community and to

further the links with allied health care

professionals.

The Minister for Health and Children, Mr. Michéal Martin, T.D., at

the opening of the Chest Pain Clinic in St. James’s Hospital, with,

left, Ms. Geraldine McMahon, Consultant in Emergency Medicine

at St. James’s, and Cardiology Nurse Manager, Ms Miryam Duffy. 
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Functions to Mark Regional CEO’s Retirement

Several functions were held and presentations made when Regional Chief Executive Donal O Shea retired at the end of last year.

Increases in numbers treated in Eastern Region this year continued from page 1

Significant Reductions in the numbers on hospital waiting lists continued from page 1

Services for Older Persons were enhanced by the

development of new Community Nursing Units at

Lusk, Maynooth, and Leopardstown Park, and the

phased opening of a 25-bed rehabilitation unit

began in November. 

A number of initiatives were established aimed

at helping older people to live independently at

home for as long as possible. These included a

pilot scheme on assistive technology whereby

the homes of elderly disabled people can be

adapted with high-tech aids such as automated

doors, security cameras, etc. The year also saw

the development of a personal care service for

older people, and the allocation of €7.4 million

towards the implementation of provisions for

older persons in the National Health Strategy. 

At present the three area health boards in the

eastern region are fully or partially subventing a

total of over 3,000 beds in private nursing

homes. Of these there are 1,589 beds partially

subvented and 1,412 beds fully subvented.

This year, the Eastern Regional Health Authority is

spending approximately €50 million on fully

subvented private nursing home beds. This is an

increase of €8 million on what we spent last year. 

Extended care is provided in long-stay units and

welfare homes throughout the region. There are

over 2,200 beds in public and voluntary hospitals

and homes across the region.

Services for people with Physical and Sensory

Disabilities were further developed, with targeted

funding of €190,000 allocated to the National

Rehabilitation Hospital. 

In 2002, 57 new residential places for persons

with intellectual disability were established,

which included 13 emergency places. A further

37 additional respite places and 231 day places

were provided in 2002.

Over 300 non-residential or holiday respite places

for persons with intellectual disability were

provided, and 150 rehabilitative training places.

The programme of transferring clients in

inappropriate placement continued, while a

review of the respite services is almost complete.

The number of unaccompanied young asylum

seekers entering the country fell by 50% in 2002

(1084 in 2001). A total of €252,000 for health

screening and support of asylum seekers was

allocated this year. 

A total of €5 million was allocated to addiction

services this year, and there was a 13% increase

in numbers participating in methadone treatment

from January to September (a total of 826

places). The numbers on the methadone waiting

list decreased by 24% since 2001 and 35% were

seen within three months, 57% within six

months.

Figures released recently by the Minister for

Health and Children show that overall hospital

waiting lists stood at 22,718 at the end of

September, 2002. This figure represents an

overall decrease of 3,627 or 14% in waiting list

numbers relative to the comparable figure for

September 2001. It also represents a decrease of

2,132 or 9% on the comparable number for June

2002. 

These figures have been compiled in line with

the same classification and recording procedures

of previously published waiting lists, which

excluded certain day case waiting lists pending

clarification of the basis on which hospitals were

reporting such data.

The Department of Health and Children has

undertaken the task of separating out data from

all public hospitals on in-patient and day case

waiting lists.

In-patient waiting list figures nationally stood at

19,236 at the end of September, 2002. This

figure represents the number of patients waiting

for admission to hospital for treatment involving

at least one overnight stay in hospital. 

It shows a decrease of 2,338 or 11 % in the in-

patient only waiting list between June and

September 2002. The total number of children

waiting for more than 6 months for in-patient

treatment has fallen from 1,576 to 1,201

between June and September 2002 representing

a fall of 375 or 24%. The total number of adults

waiting for more than 12 months for in-patient

treatment in the nine target surgical specialties

covered by the Waiting List Initiative has fallen

from 7,407 to 6,273 between June & September

2002 representing a fall of 1,134 or 15%.

The National Treatment Purchase Fund (NTPF)

has launched a new lo-call Number: 1890 720

820 for patients on hospital waiting lists who

may have queries in relation to their eligibility for

treatment. To date approximately 1,600 people

have received treatment. 

For the first time the Department has also

published a set of figures relating to day-case

waiting lists. As at 30th September, 2002 there

were 9,938 people waiting for admission to

hospital as a day case to undergo a procedure,

treatment or diagnostic test and who would be

discharged from hospital on the same day. 

A complete breakdown of the in-patient waiting

list and the day case waiting list by hospital and

specialty as at 30th September 2002 is being

made available on the Department's web site at

www.doh.ie

In-patient only Waiting List by Hospital as at 30th September 2002

Hospital Quarter ended Quarter ended Variation June 2002

June 2002 Sept. 2002 to Sept 2002

Beaumont Hospital 2,470 2,443 -27

James Connolly Memorial Hospital 155 199 44

Mater Misericordiae Hospital 2,347 2,067 -280

Our Lady's Hospital, Crumlin 1,178 1,052 -126

Royal Victoria Eye and Ear Hospital 463 746 283

St. James's Hospital 764 595 -169

St. Mary's Hospital, Cappagh 737 694 -43

St. Michael's Hospital (Dunlaoire) 112 93 -19

St. Vincent's Hospital (Elm Park) 3,141 2,878 -263

Tallaght Hospital 1,826 1,587 -239

Temple Street Children's Hospital 349 318 -31

Overall Total 13,542 12,672 -1197

Mr. O Shea is seen here, pictured with the Chairman of the Eastern Regional Health Authority Ald. Joe Doyle; (centre), Mr. Pat

McLoughlin, former Director of Planning and Commissioning of the ERHA, now CEO of the South Eastern Health Board and Sister Maureen

Mulherin Director of Services at St. Mary’s Hospital, Baldoyle; and, on Mr. O Shea’s left, Mr. Michael Kelly, Secretary General of the

Department of Health and Children; and Mr. Nicholas C. Jermyn, Group Chief Executive, St. Vincent’s University Hospital. 

Mr. O Shea, right, with Mr. Willie Rattigan, Service Planner, ERHA, and Ms. Geraldine Smith,

Director of Audit, ERHA; 

Mr. O Shea, right, with Mr. Tom Finn, Senior Commissioner, ERHA; and Ms. Sile

Fleming, Director of Human Resources ERHA.

Also enjoying the staff reception for Mr. O Shea

is Ms Carol Ivory, the Manager of the CEO’s

Office in the ERHA. 

Mr. O Shea is seen here with Mr. Michael Kelly, Secretary General of the Department of

Health and Children; and Mr. Jerry O Dwyer, on his left. On his right is Mr. Michael

Woods, T.D., and Mr. John Hurley, Governor of the Central Bank. 

Mr. O Shea chats with Mr. Manus Ward, former CEO of the North Western Health Board,

left, and Mr. Gerry Byrne, of the legal firm BCM Hanby Wallace
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Flexible health
care benefits

It is easy to spend hundreds of euros each year just by regularly visiting

the dentist or buying new glasses. HSF’s combined Dental and Optical

benefit gives you the flexibility to split an annual allowance between

the two, to suit your needs. 

Contributing as little as €2.00 (£1.57) a week into an HSF health cash 

plan not only gives you cover, but includes your partner and dependent

children up to the age of 18, at no extra cost. Listed here are just a few

examples of the many benefits HSF provides.

• Dental and Optical: dental check-ups and treatment,

sight tests, optical appliances and eye laser treatment

• Enhanced GP benefit

• Hospital benefits

• Maternity Grant

• Personal Injury

• Physiotherapy, chiropody and some complementary treatments 

• Specialists’ consultation fees

• Surgical Appliances and Hearing Aids

Telephone HSF today and ask for a brochure 01-6600890 or email: dublin@hsf.eu.com

The unit is the national referral centre for the

treatment of children with serious blood

disorders, for those with serious blood disorders,

cancer and leukaemia and for children who

require a bone marrow transplant. 

The meeting aimed to advance the collaborative

association at a scientific and clinical level

between the two institutions. 

St. Jude Children's Research Hospital is one of the

world's leading centres for research and

treatment of catastrophic diseases in children,

especially childhood cancers and catastrophic

illnesses. This is its first collaboration with a

European Institution. 

The initiative is focused on promoting the best

possible level of care for children presenting to

the Haematology/Oncology service at Our Lady’s. 

Dr. Frank Sullivan, Washington, who initiated the contact with

St. Jude, Dr. Fin Breatnach, Director National Haematology/

Oncology and Bone Marrow Transplant Centre, Our Lady’s

Hospital for Sick Children, Crumlin, Dublin and Mr. Shadyac.

New Research Links with Memphis Hospital will benefit Sick Children at Our Lady’s

A collaborative association has been announced between Our Lady’s Hospital for Sick Children in Crumlin and the St Jude Children’s Research Hospital, Memphis, Tennessee, USA.
Representatives from the Memphis hospital visited the Haematology /Oncology and Bone Marrow Transplant Centre at the hospital recently. 

One of the Research Buildings at St. Jude Children’s Research Hospital, Memphis, USA 

Mr Dick Shadyac, National Executive Director ALSAC/St. Jude

Children's Research Hospital. “ALSAC” stands for “American,

Lebanese, Syrian Associated Charities”. 
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Project Team for Central Mental Hospital
Redevelopment

Alcohol Awareness Project Launched

Dumping Old Medicines Safely

Most Irish households have a large selection of old and unused medications. These can
present a significant hazard to children and those at risk of self-harm. 

Action Plan for People Management in the
Health Service

The Minister for Health and Children, Mr. Martin,

T.D., has accepted the Report of the Committee

for the Review of the Central Mental Hospital

submitted by the Authority earlier this year. 

The report included plans to modernise, extend

and refurbish the existing building at the

hospital, and to provide a new residence on the

campus outside the security perimeter.

The Minister has now asked the Department of

Health to establish a special project team to

progress as quickly as possible the

redevelopment of the hospital along the lines of

the recommendations in the ERHA report. The

project team will include representation from the

Authority and from the East Coast Area Health

Board.

A unique health-promoting event, the Kilcock

Community Alcohol Awareness Project has been

held in Co. Kildare under the aegis of the South

Western Area Health Board. Over a six-week

period staff from the Board worked closely with

members of the local community with the

central aim of raising awareness of alcohol usage

within the community.

The programme carried a safe drinking message

and attracted a wide range of support including

sporting organisations, Gardai, schools, publicans

and community groups. It included a three-day

alcohol-awareness training programme for health

care professionals. 

The Vintners’ Association of Ireland and the

Department of Health and Children developed a

programme for bar staff working in Kilcock. This

was aimed at alerting bar staff to issues

regarding the safe serving of alcohol and use of

identity age cards.

Promotional materials were distributed and

projects were specially arranged with transition-

year students at Scoil Dara in Kilcock. There was

also a colouring competition for Primary School

children, which attracted 320 entrants.

South Western Area Health Board Addiction

Services extended a help line service and

provided addiction training to staff manning the

Help line.

Each phase of this project was fully evaluated

and the outcomes are currently being analysed.

Poisoning is the second most common cause of

accidental death in children after road traffic

accidents: between 1995 and 1999, 116 people

died by poisoning in Ireland - many took unused

medications prescribed for family members. 

Many people dispose of such unwanted

medicines with household waste or by pouring

them down the toilet. Both approaches pose a

danger to the environment. Now the SWAHB has

launched a pilot project for the safe disposable of

household medications. 

The name of the project is DUMP which stands

for ‘Dispose of Unused Medications Properly’. It

aims to raise public consciousness of the

importance of removing old and unused

medications from the home while disposing of

toxic substances in a responsible manner. 

Six participating pharmacies within the Board’s

area have been issued with special containers,

promotional material and pre-printed paper bags

listing participating pharmacies, outlining the

project aims and detailing the importance of

returning any unused medications. GP surgeries,

Health Centres, Public Health Nurses and local

Community Psychiatric Services will be issued

with a supply of Return for Destruction bags. The

pharmaceuticals will be safely disposed of after

collection. This is the first pilot project of its kind

in the eastern region and depending on the

outcome the Board may extend the project

throughout its geographic area.

Suicide Prevention Conference

The results of a yearlong project on suicide

prevention carried out by the South Western Area

Health Board and the Irish College of General

Practitioners were presented at a joint

conference hosted by the Board and the College

recently. 

Statistically each GP practice can expect to

encounter a suicide once every five years. With

this in view, the project set out to develop and

evaluate the effectiveness of a training initiative

and information resources on suicide prevention

for General Practitioners. The Eastern Regional

Health Authority and the National Suicide Review

Group funded it.

The project included:

• A review of literature of effective suicide

prevention interventions in general practices

• Consultation with relevant organisations and

practitioners to assess needs for information

and training

• Development of information and training

materials to meet identified needs

• The tailoring of a pilot training programme on

suicide based on needs. 

• The evaluation of the training programme 

• Making educational material and information

available to guide the implementation of

training programmes for GPs in other Health

Boards. 

The keynote address at the conference, ‘Suicide

and its Prevention in Primary Care’, was given by

Professor Wolfgang Ruts, Regional Advisor of the

World Health Organisation Mental Health

Programme. The conference explored strategies,

which health professionals can use in suicide

prevention and include recognition and treatment

of depression, serious mental illness and alcohol

abuse, as well as encouraging young men to

attend their GP.

New Main Ward Block opens in Naas Hospital

The new main ward block and state-of-the-art

coronary care unit in Naas General Hospital

opened at the end of November as part of the

current development phase (Phase II) of the

hospital. A total of 92 patients were moved into

the new wards. Earlier in November, a new

medical records department was also opened. 

The Dublin A&E Hospitals, Portlaoise Hospital, and

the ambulance service assisted and supported

Naas Hospital during the period of transfer into

the new facilities. All arrangements worked

smoothly. 

In addition, the theatres, radiology and ICU

departments have been handed over to the

hospital and are at present being equipped and

commissioned. It is anticipated that they will be

operational very shortly. The A&E and outpatients

departments of this phase are expected to be

operational by the summer. 

The new Naas General Hospital when completed

will cost over €100 million and is being built on

the site of the existing hospital to serve its

growing catchment area of Kildare/West

Wicklow. Work on the final phase (Phase III) has

commenced and will include the provision of two

standard wards (62 beds), a department of

physical medicine, hospital sterile services

department, day surgery unit, a mortuary/post

mortem facility, catering and maintenance

departments. The expected completion date for

the new hospital is mid-2005.

An Action Plan for People Management in the

Health Service has been launched by the Minister

for Health and Children, Mr. Martin, T.D.

The plan is a major element of the change

programme in the National Health Strategy and

deals with the main elements required to

modernize and update the manner in which all

stakeholders work together to improve the

management of people within the service, and

in developing a partnership concept in this

context.

The ERHA and staff within the eastern region’s

services played a very significant part in the

formulation of the plan and the contribution of

ERHA Director of Human Resources, Ms Síle

Fleming, is acknowledged in the report.

From left to right: Mr Michael Knowles, Hospital Manager; Ms

Imelda Browne, A/Director of Nursing; with the first patient in

the new Coronary Care Unit Ms Joan O'Connor, Usk, Cobinstown,

Co. Kildare; Ms Monica O'Brien, Clinical Nurse Manager; Mr

Seamus O'Brien, Assistant Chief Executive.

Mr. Kieran Hughes, Pharmacist, Clane, Co. Kildare, who is

participating in the scheme.

At the launch of the campaign were Dr. Denis O Driscoll, SWAHB; Mr. Jason McKeown, Clinical Collection Ltc., Ms. Vivienne Gillen & Ms.

Sharon Brierley, both of whom are chemists participating in the scheme, Ms. Cait Bury, SWAHB, Mr. Willie Roben, EHSS, & Dr. Martin Logan.
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This new unit has been specifically designed and built to meet the needs of five

children with special needs. It will provide three children with a residential place

and it also has two respite places. The children will be attending school and will

receive a high level of clinical and nursing services. This will include medical,

psychological, social work, speech and language therapy, physiotherapy, and

dietician services along with specialised nursing care.

"The services provided by the new unit will further enhance the broad range of

support services provided to persons with an intellectual disability and their

families by Stewarts Hospital," said the Minister.

A New Unit for Children with Special Needs at Stewart’s Hospital in Palmerstown has been opened by the Minister of State with special
responsibility for children, Mr Brian Lenihan, T.D.

A joint pilot project aimed at involving
patients going through the acute hospital
service in the assessment of their holistic
needs and how these can be met most
effectively has been launched by the
Eastern Regional Health Authority and
Tallaght Hospital.

The initial project, which will take about 12

months, will involve patients of the Neurology

Department of the Hospital.  

Staff will work with patients to explore and

examine how effectively patients see their need

being met, identify gaps which they experience

in the delivery of services, and how these can

be addressed.

Launching the project, Ald. Joe Doyle Chairman

of the ERHA and Mr. Alan Gillis, Chairman of the

Board of Tallaght Hospital said that they hoped it

would empower patients to be informed and

active in making decisions regarding their own

care.

They said they hoped that it would change the

way patients and their families traditionally

experienced health care and that the project is

committed to improving medical care from the

patients’ perspective. It will empower them to

have access to information so that they become

more active participants in decisions affecting

their health and wellbeing.

The success of this type of patient-centred care

depends on achieving a satisfactory blend of

professional, managerial and person-centred

perspectives. Each element is important and

good results cannot be achieved if each one is

not taken into account.

Following detailed planning by a multi-

disciplinary team the first patients will participate

in the project early in the New Year.

New Unit for Children with Special Needs at Stewart’s Hospital

Project to involve
Acute Hospital
Patients in the
Assessment of their
Holistic Needs

When complete, the improved department at St.

Colmcille’s will facilitate the modernisation of

emergency care by allowing for triage, the

streaming of minor and major cases to different

areas, as well as promoting the core service of

emergency medicine. 

The plans and framework are now in place for

providing a quality emergency care service with

the A&E services committed to fulfilling the

criteria for providing ‘the right care in the right

place at the right time by the right person’,

according to Mr. Robert McQuillan, A&E

Consultant and Regional Director of A&E Services

in the region. He stressed that the South East

Dublin A&E services provide a model for other

health boards. 

Already, significant improvements have been

made to A&E departments in the east coast
area. These include:

• The appointment of two additional Consultants

• The appointment of emergency clinicians

• The appointment of Medical and Emergency

Registrars

• The Appointment of Emergency SHOs

• The creation of additional senior nursing posts

• New roles and responsibilities for the nursing

staff

• The appointment of patient liaison officers

• Improved security arrangements

• Training in emergency medicine

• Common treatment protocols

At St. Michael’s A&E Department, an Emergency

Medicine Clinician has been appointed, in

addition to two registrars, a Senior House Officer,

and a Clinical Fellow in Emergency Medicine on

rotation from St. Vincent’s Hospital. Consultant

supervision is provided by South East Dublin

Emergency Medicine Consultants. This new more

senior presence in the department from 8.00

a.m. to 8.00 p.m. provides rapid focussed

medical attention for emergency patients and

those referred by the local GPs. 

Mr. McQuillan said that after 8.00 p.m., it has

been found that small numbers attend St,

Michael’s, with mainly minor complaints. Many of

these are of a self-referral or ‘walk-in’ nature.

Since December 1st, emergency cases are being

brought directly to St. Vincent’s or St. Colmcille’s.

Minor cases are also either being brought there,

or are being cared for by local GPs where

appropriate. This reorientation of expertise and

resources allows for a more streamlined service

targeted at meeting the needs of all patients in

the region. 

"This continued partnership between the three

hospitals in the region is a great example of

joined-up thinking and a strategic approach to

provide a more client-based service," he said. "By

working together, the A&E departments are

employing economies of scale for patient profit.

One in four of the population in the East Coast

area attends an A&E department during the

course of any given year. For this reason it is

imperative that we deliver a streamlined,

efficient and optimum quality service" Mr.

McQuillan said. 

New A&E Plans for St.Colmcille’s will Further Progress East Coast Services

A sum of €6.5 million has been allocated towards new plans for St. Colmcille’s Hospital, Loughlinstown, A&E Department. Work will begin immediately on the new development, which also
involves the further integration of A&E departments in St. Colmcille’s, St. Vincent’s University Hospital, and St. Michael’s Hospital, Dun Laoghaire under the regionalisation programme recently
proposed by Comhairle na nOspideal. 

The Minister said "As we age, we must all be

enabled to live with dignity," he said. The

challenge to provide adequate services for

vulnerable older people must be met, and

adequate care must be provided where it was

needed. "This is no more than older people are

entitled to expect in the light of their contribution

to the country, not only in economic terms, but

also in the social and humanitarian values they

have passed on to us" he said. 

The Chairman of the Eastern Regional Health

Authority, Ald. Joe Doyle said that until the 20th

century in Western industrial societies, life for most

people could have been described as hard and

short. Nowadays, however, thanks to the advances

in medicine and rapid improvements in people’s

standards of living, nutrition and lifestyles the

prospects for older age have advanced

considerably. "In this climate older people seek a

new vision of care firmly established on the

important principles of respect, dignity and choice.

This vision of ageing highlights the need for a

holistic approach and an acceptance of the

importance of home and community care. This

vision introduces a new perspective. The new

perspective moves the planning and delivery of

care from a service driven approach to a needs-led

programme of care. This shift is significant as the

service offered now places the person who uses

the service at the centre".

"The Authority is delighted that Eamonn and his

family are benefiting from the support of

Homefirst. On this occasion we have the privilege

of seeing the advantages Assistive Technology

brings to support the independence of older

people at home". 

Mr. Doyle said that the Eastern Regional Health

Authority would strive to support all new

developments which enhanced the quality of life

for older people. "The Authority regards this

initiative as a very important step in providing

much needed support to older people," he

concluded. 

This pilot project will be evaluated and monitored

by the ERHA.

Minister Launches Assistive Technology Project continued from page 1

With Mr. Lawlor (seated), from left, his daughter Aine, Minister Callely, T.D., his helper Mr. Tom Fennelly, his neighbour Mr. Frank

Townley, daughter Siobhan and Mr. Andy Baker, Audiocom, who installed the Assistive Technology.

Right: The Minister of State at the Department of Health with special responsibility for Children, Mr. Brian

Lenihan, TD, at the opening of the Special Needs Unit at Stewart’s Hospital in Palmerstown, with the

acting Chairman of the Hospital, Mr. Gerry O Mahony.
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Delegates from Ireland, UK, USA, Canada,

Australia and Zimbabwe attended the Third

Annual International Research Conference,

organised by the School of Nursing & Midwifery

Studies, Trinity College, Dublin, recently. 

The theme of the conference was Transforming

Healthcare Through Research, Education &

Technology. Those presenting papers were from a

variety of healthcare backgrounds, and the topics

included Cultural Aspects of Healthcare; Inter

Professional Education; Issues in Mental Health;

Issues in Nursing; Paediatric Nursing; Research

Methodologies and Technology and Education. 

Further details about this conference and the

Abstract Application Form for the November

2003 conference are available on the School of

Nursing & Midwifery Studies website at

http://www.tcd.ie/Nursing_Midwifery/

Abstracts of original research or extensive

literature reviews are invited for concurrent

papers or poster presentations at the 2003

conference. Submissions are welcome from

health science professionals on any topic relating

to healthcare (clinical, education, management)

and should be submitted for selection by Friday

28th March 2003.

Abstract forms and further information are

available from: Jeni Ryan, Conference Organiser,

Trinity College School of Nursing & Midwifery

Studies, Trinity Centre for Health Sciences, St.

James’s Hospital, Dublin 8, Ireland. Tel: + 353 1

608 3860, Fax: + 353 1 608 3001 Email:

ryanjen@tcd.ie

Providing acute care services across fifty-four

medical specialities, Beaumont Hospital is also

the national Irish referral centre for

Neurosciences and Renal Transplantation. The

hospital also offers in-patient, day-patient, out-

patient and casualty services, making it one of

the busiest general hospitals in the country. A

busy hospital works at a fast pace. Good

organisation is essential if it is to run efficiently.

A new IT upgrade programme in the hospital has

introduced a time-management element which

helps with this.

Complex shifts, pay rules and regulations for

hospital staff can make it difficult to manage

payrolls at the hospital. The new system,

ClockWise by Softworks Computing, in

conjunction with management policy, has

introduced an accurate means of calculating

payable hours and has significantly reduced

administration and paperwork for the hospital.

The web-based system tracks time, attendance

and flexitime. It allows staff to access their own

information via a standard web browser, to check

personal records, days worked, over-time,

holidays planned etc. They can also use the

system to check the approval status of leave

requests. This self-service option empowers

employees and saves time and money. 

The scheme was piloted on selected

departments. "Porter rules are particularly

complex," according to Beaumont’s Head Porter,

Paul Donnelly. "If the system could work for us,

the management would be confident it would

work for all other departments." The Hospital

now has over 1000 staff on the system.

For other staff, hours worked are currently

captured using swipe cards on clocks located

throughout the hospital. Management is now

exploring the possibility of enhancing the

Clockwise service and allowing staff to record

hours worked via their PC. The next stages of the

project will see the new system rolled out to

catering staff followed by housekeepers and

ward attendants.

Mr. Lenihan was speaking at the inaugural

meeting of the Board. "The introduction of this

scheme provides Irish health agencies with an

appropriate mechanism with which to objectively

assess and measure their performance against an

agreed set of standards", he said.

"With some 56 standards, incorporating 307

criteria in all, the scheme will provide

comprehensive objective and formal assurances

that hospitals and other health care providers are

providing a safe, effective and high quality

service. The standards will apply to all areas of a

hospital, from theatres and laboratories to staff

facilities", Minister Lenihan said.

The accreditation Steering Group under its

chairperson Brian Sweeney had ensured that

international best practice has been applied to

developing the standards for the process, he

said. The resultant Irish accreditation scheme

builds on the strengths of existing accreditation

programmes, and is designed to drive an

integrated approach to planning and delivery of

care. 

"We expect that this integrated approach will be

a key factor in guiding decisions on future service

developments, as well as being a valuable aid in

the decision making process" he said.

Already, eleven of the largest hospitals in the

country have joined the scheme, he said and

two Dublin hospitals, Beaumont and the Mater

Hospitals, had already completed the self-

assessment and peer-review stages.

International Delegates attend Research Conference

Accreditation Board will play a Vital Role in Health Care Safety

High quality-assurance and safe care is an essential right of all users of the health services, and the work of the Irish Health Services Accreditation Board will play a vital role in ensuring that
this right is protected, the Minister of State for Health and Children, Mr. Brian Lenihan, T.D. has said.

Beaumont Hospital Improves Time Management

Environmental management in the healthcare

sector is vital to minimise risk of contamination

in the air, water and land, a seminar on

environmental management in the healthcare

sector heard recently.

The seminar was hosted jointly by Eastern Health

Shared Services and Dún Laoghaire-Rathdown

County Council

Hospitals can have major impacts on the

environment if not properly managed, and in

particular the hazardous nature of some

healthcare wastes needs special attention,

according to Carla Ward Green Business Officer

Dún Laoghaire-Rathdown County Council (DLRCC).

She said that hospital managers needed to know

they have significant legal obligations regarding

environmental management.

Chief Executive Officer of Eastern Health Shared

Services, Valerie Judge said that incorporating

environmental management into the running of

hospitals is essential for improving standards in

healthcare institutions, while increasing

efficiency, satisfying legal requirements and

reducing costs.

The seminar was aimed at healthcare

professionals, and presented current information

on environmental management from experts in

the field. Topics included environmental

legislation, waste management, water

conservation, pollution prevention and energy

efficiency. 

Delegates attended from hospitals, nursing

homes and health boards, service providers such

as waste contractors and environmental

consultants, as well as from local authorities, the

Environmental Protection Agency and

government departments.

Seminar Promotes Better Waste Management for Hospitals

Following the inauguration of the new time-management system at Beaumont Hospital are, from left, Mr. Robert Younger, Project

Manager, Softworks Computing Ltd; and hospital personnel Ms Emer Little, Payroll Department; Mr. Paul Donnelly, Head Porter, and Ms

Lorraine Flynn, Systems Administrator.

The Minister of State for Health & Children, Mr. Brian Lenihan, T.D., with the Chairman of the Accreditation Board, Mr. Brian Sweeney
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U.S. Government Officials in Dublin for Demonstration of Multimedia Medical Imaging System

The American Secretary of Health and other US government officials were in St. Luke’s Hospital in Dublin recently to see a demonstration of a state-of-the-art, broadcast-quality telemedicine
system. The new system, called Telesynergy™, will promote collaboration between cancer specialists, facilitate professional education and training, and permit consultation in cancer research
protocols and patient care throughout the island of Ireland and at selected sites in the United States.

Ms. Brid Clarke, Assistant Chief Executive with

the South Western Area Health Board, seen here,

left, with Ms. Michelle Clear at a party to mark

her resignation, has left her post with the Board

to take up the new position of Chief Executive

Officer of the Mental Health Commission. 

Brid, who is a native of Co. Waterford, has spent

30 years in the health services. She joined what

was then the Eastern Health Board in the early

1970s having trained as a psychiatric social

worker. Her first job was in the Adult Mental

health Services in Dublin North City, before

moving to the Child Psychiatry Services, where

she spent a decade. In 1995 she was appointed

Director of Children and Families Services along

with Mr. Paul Harrison. Then in 1997 she was

appointed Programme Manager for Children and

Families in the EHB and then in 2000 on the

establishment of the ERHA and the three area

health boards she moved to the South Western

Area Health Board. 

In her new job as CEO of the Mental Health

Commission she will be responsible for

overseeing the implementation of the new

Mental Health Act in partnership with the health

boards and the other agencies providing mental

health services.

Ms. Brid Clarke leaves SWAHB to be CEO of
Mental Health Commission

At Brid’s leaving party were Ms. Cate Hartigan, Assistant CEO, ECAHB, Dr. Brion Sweeney, Clinical

Director, and Ms. Susan Clarke, P/A to CEO, NAHB. 

Also attending the party for Brid Clarke were, from left, Mr. Pat Donnelly, CEO of the South Western

Area Health Board, Mr. Hugh Kane, Assistant CEO, SWAHB, Mr. Bernard Murphy, Principal dental

Surgeon, SWAHB and Mr. Tony McMahon, Director of Human Resources, SWAHB.

Ms. Brenda Hannon, Director of Services for Older Persons, with Ms.

Carol Cuffe, Senior Manager, Operations, both of the South Western

Area Health Board, enjoying Brid Clarke’s leaving party

Two hospitals are co-operating in the

implementation of the system here: St. Luke’s in

Dublin and City Hospital in Belfast. At St. Luke’s

for the demonstration recently were U.S.

Secretary of Health and Human Services Tommy

G. Thompson; Director of the U.S. National

Institutes of Health (NIH) Dr. Elias Zerhouni; and

Director of U.S. National Cancer Institute (NCI) Dr.

Andrew von Eschenbach. Also present were the

U.S. Ambassador to Ireland, Mr. Richard Egan and

representatives of cancer services in Dublin and

Belfast. 

The NCI and the Centre for Information

Technology of the NIH developed the system,

which combines cameras, microscopes, audio

equipment, and peripheral devices to provide

high-resolution display of images. It enables

scientists and clinicians at multiple laboratories

and hospitals to interact simultaneously with one

another. Its installation on the island of Ireland

will be the first time the system has been used

outside of the United States.

The implementation of Telesynergy is part of a

larger initiative of the Ireland-Northern Ireland-

National Cancer Institute Cancer Consortium to

enhance the island’s informatics infrastructure as

it relates to cancer clinical medicine and

research. 

The Consortium, founded in Belfast in 1999, is a

unique partnership that promotes work across

borders to enhance cancer research, treatment,

and care throughout the island of Ireland and in

the United States. 

"Ultimately Telesynergy will enable the

development of an 'international virtual campus'

between our geographically separate hospitals

and through this enhance all areas of oncology

practice including professional training, clinical

trial participation, translational research, and the

management of patients with complex and rare

cancers" says Dr. Donal Hollywood, the Marie

Curie Professor of Clinical Oncology at Trinity

College and St. Luke’s Hospital, Dublin. Dr.

Hollywood also serves as Chair of the

Consortium’s Information Technology Working

Group.

Dr. Patrick Johnston, Director of the Cancer

Research Centre at Belfast City Hospital in Belfast,

Northern Ireland, has been involved with the

installation and implementation of Telesynergy at

his institution, and has collaborated with Dr.

Hollywood and others at St. Luke’s. 

"The implementation of the Telesynergy

technology platform in St. Luke’s and Belfast City

Hospitals now allows real-time conferencing

between Ireland, North and South, and the

United States, and will facilitate the transfer of

new knowledge and the ability to deliver

collaborative partnership that will benefit patient

care in Ireland and in the United States" he says.

Left: Mary Brodie, Planning and Operations, EHSS

and Rita Donovan, Operations, NAHB having

graduated with the BSC in Health Service

Management 

Right: Deirdre O'Riordan, Communications, EHSS

graduating with a Bachelor of Arts at UCD.

Far Right: Amanda Pathe, Human Resources,

EHSS who graduated from Trinity College with a

Masters in Health Services Management.
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Mr. Christopher Butterly, centre, a resident of Bru Chaoimhin (home

for older people) who celebrated his 100th birthday recently with,

left, Ms. Marion Bennet, Director of Nursing at the home and Cllr.

Therese Ridge, Chairman of SWAHB. To mark the occasion, the

Deputy Lord Mayor of Dublin City Council, Cllr Eric Byrne, presented

Mr. Butterly with a special framed scroll.   He also received a letter

of congratulations and a cheque from the President, Mrs. McAleese.

Bernadette Kiberd has been appointed as Service

Planner for Primary Care in the ERHA.

Bernadette, who is known to everyone who

works with her as Berno, recently took up this

appointment having moved from the post of

Project Manager, Cardiovascular Health Strategy.

Berno began her career training as a Nurse in Dr.

Steevens’ Hospital thereafter qualifying in

paediatrics from Great Ormond Street London.

Having worked in these hospitals and in Temple

Street as a Staff Nurse she broadened her

experience (and horizons) by nursing in Saudi

Arabia, Bangladesh and for a three-year posting

as Director of a Refugee Children's Centre

catering for some 250 Ethiopian children in

impoverished and war-torn Somalia.

Back in Ireland in 1991 Berno moved to the

voluntary sector becoming Unit Head of the

Sudden Infant Death Register. Later becoming

Health Promotion Officer with the Irish Kidney

Association, she joined the ERHA in 2001.

In addition to her RGN and RSCN, Berno holds an

M.Sc. in Community Health and Diploma in

Statistics from Trinity, and a Diploma in Mediation

Studies from UCD.

Suzanne Kirwan has been appointed service

Planner for Intellectual Disability in the ERHA.

Suzanne has been working in the ERHA since its

establishment in 2000. Her first role was as a

Research Officer in the Monitoring and Evaluation

Directorate. In November 2001 she was

appointed as an acting Service Planner in the

Children and Families area, moving to Intellectual

Disability services recently on her appointment

as a Service Planner.

Suzanne previously worked in the Department of

Health and Children. She has also worked in the

Heritage Services (now Dúchas) and in the

private sector.

Suzanne holds a number of qualifications in

Human Resources, including a BA and a Masters

in Public Management.

Two Service Planners
Appointed

Speakers from representative groups such as the
Irish Haemophilia Society, Positive Action, Irish
Kidney Association and Transfusion Positive spoke
about their personal experience of living with
Hepatitis C and their encounters with primary
care service access and delivery. 

Other speakers included Ann McGrane, Assistant
Principal, Blood Policy Division DoHC, who
outlined the historical background of the Act. Ms
Helena Irish, Clinical Nurse Specialist, Hepatology
Unit, St James Hospital, provided the clinical
viewpoint.The ten Community Care Areas within
the eastern region were represented, with Liaison
Officers from Health boards outside the region
also in attendance.

About 600 clients live within the Eastern Region
who have access to services under the Health
Amendment (Act) 1996. A range of health and
related services free of charge are available to
people whose Hepatitis C was caused by infected
blood or blood products administered in Ireland.
These include free GP services, free prescribed
drugs, medicines and appliances, dental and
ophthalmic services, home support, home
nursing and counselling services. 

The Hepatology Units in the following
hospitals provide acute care:

• St James

• Beaumont

• St Vincent’s

• The Mater

• Our Lady’s for Sick Children

The National Health Strategy states that:
"Entitlement to high quality treatment services
for persons with Hepatitis C, infected by blood or
blood products will be assured". 

The Primary Care Managers within the three Area
Health Boards (Northern Area Health Board, East
Coast Area Health Board, South West Area Health
Board) are responsible for ensuring the provision
of seamless primary care services. 

Three Area Health Board Liaisons have been
appointed to assist the Primary Care Managers
for of this function. They are:

Ms Ann Tiernan, SWAHB. Tel: 01460 9671/9667
Mobile: 086 3805789

Mr Larry Bathe, NAHB. Tel: 01 813 1883
Mobile: 086 6042069

Ms Paulene O Donnell, ECAHB. Tel: 01 2014291
Mobile: 0868742718

Ms Maria Fleming is designated liaison within the
Eastern Regional Health Authority. She has lead
responsibility for ensuring that primary care and
hospital services are planned, provided and
delivered in a qualitative, timely and value for
money manner while respecting the operational
responsibilities of the hospitals and health boards

A Regional Hepatitis C Forum is established that
includes representation from acute/primary care
service providers, the Authority, and advocacy
groups. This group meets four times annually and
has a reporting mechanism to the National
Consultative Council on Hepatitis C.

The representative groups together with the
DoHC are producing an information booklet that
helps to clarify the services available to Health
Amendment cardholders. This will be available
for client and service providers soon. 

Please contact any of the liaisons mentioned if you
have any queries in relation to services available
under the Health Amendment Act 1996.

Information Day on Services under the Health
Amendment (Act)

At the Hepatitis C Information Day were, from left, front row, Ms. Maura Long, Chairperson, Transfusion Positive; Ms Detta Warnock,

Chairperson, Positive Action; Ms. Anne Duffy, counsellor with the Irish Haemophilia Society; Ms. Dorothy McCarthy, Psychologist with the

Irish Kidney Association; Ms. Angela Walsh, Primary Care Manager, South Western Area Health Board; Ms. Anne Tiernan, SWAHB Hepatitis

C Liaison; Ms. Paulene O’Donnell, East Coast Area Health Board Hepatitis C Liaison; and Mr. John Fennell, Primary Care Manager, East

Coast Area Health Board.  Back row: Mr. Larry Bathe, Northern Area Health Board Hepatitis C Liaison; Mr. Bernard Smullen, speaker at

the Information Day from the Irish Haemophilia Society; Ms. Paula Keating, acting Primary Care Manager, Northern Area Health Board;

Ms. Maria Fleming, Regional Hepatitis C Liaison, ERHA; and Ms. Anne Bartley, acting ECAHB Hepatitis C Liaison.

An Information Day to clarify the services available under the Health Amendment (Act) 1996
to people whose Hepatitis C was caused by infected blood or blood products administered in
Ireland, was organised by the three Area Health Boards within the region recently. 

Christopher
celebrates a century

Two new Board
Members

Cllr. John Stafford has been nominated by Dublin

City Council to replace Alderman Ivor Callely T.D.

as a representative from Dublin City Council to

the Board of the ERHA. Cllr. Stafford represents

the Clontarf ward on Dublin City Council.

Cllr. Pat Hand has been nominated by Dun
Laoghaire Rathdown County Council to the East
Coast Area Health Board to replace Cllr Maria
Corrigan who has tendered her resignation.

The ERHA Times is published quarterly by the

Eastern Regional Health Authority, Mill Lane,

Palmerstown, Dublin 20.  

We can be contacted by phone at 01 620 1830

or email at ndowling@erha.ie

We are delighted to consider for publication

photographs or other items of interest from any

of our service providers.  Please submit them to

the address above.  Unfortunately we cannot

guarantee either to publish or to return

submitted items, but we will do our best.  

Where to Find Us
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Health Services Staffs 
Credit Union Limited

5 High Street, Christchurch, Dublin 8

Serving the staff of the 
Health Services (Eastern Region) since 1970

Our Services Include:

• Savings and Loans

• Budget Accounts

• Foreign Exchange (48 hours’ notice required)

• House Insurance

• Travel Insurance

• Loan Repayment Protection Insurance

• Rail Tickets

• Annual Bus Tickets

• Education Bursary

• Car Draw

For further information contact 

the Credit Union Office

Tel: 01 6778648. Fax: 01 6778664

E-mail: info@hsscu.ie  Web: www.hsscu.ie
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