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At the opening by An Taoiseach of the  National Lung Unit at the Mater Hospital were senior members of staff involved in the

development of the Unit including and members of its multidisciplinary team, from left, standing, Mr.Kevin O'Malley, Mr. John Morgan,

Dr.Jim Eagan, Lead Transplant Physician, Ms.Mary Raftery, Mr.Brian Conlon, Deputy Chief Executive of the Hospital, Mr. Martin Cowley,

Chief Executive of the hospital, Dr.Margaret Hannon, Dr.John McHale, Ms Una Marren,and Dr. Brian Marsh. Seated are: Mr. A.E.Wood, lead

surgeonsupporting the team, An Taoiseach Mr. Bertie Ahern T.D. and Mr Jim McCarthy.

The report shows that :

• There were over 1.9 million attendances at

acute hospitals

• A total of 183,514 inpatients were treated

• 194,626 day cases were treated

• There were 285,963 new outpatient

attendances with 817,009 return patients

• There were 403,683 new attendances at A&E

departments, and 57,648 return patients

• The numbers waiting for hospital admission

decreased and day cases  dramatically

increased.  Most importantly there was a

major reduction in the waiting times for

hospital admission.  

• As a result of a review carried out by the ERHA

into Accident & Emergency services an

additional 10 A&E consultants were appointed

for the region and minor injuries units and

specialist clinics were opened in the acute

hospitals.  These are to ensure rapid treatment

of people coming to Accident and Emergency

Units with minor injuries, and are taking

pressure off the A&E departments.  

(continued on page 5) 

MORE PEOPLE EFFECTIVELY TREATED AND CARED
FOR IN THE EAST IN 2003.

An increasing number of patients and clients received better and more effective care and
services in the eastern region in 2003, according to the Annual Report of the Eastern
Regional Health Authority which has just been published.

€6M NATIONAL LUNG TRANSPLANT UNIT OPENS 

FINAL BOARD MEETING OF THE ERHA

Pictured at the final meeting of the Board

of the Eastern Regional Health Authority

in May were, from left, back row, Mr.

Martin Cowley, Ms Ann Harris Ms

Catherine Quinn, Dr. Marie Laffoy, Ms.

Jane Dillon Byrne, Dr. Kieran Harkin Ms.

Catherine Byrne, Dr. Bernard Murphy, Cllr

Tommy Cullen. Centre row, from left, Mr.

Tony Fox, Mr. Paul Ledwidge, Ms.

Noeleen Harvey, Cllr. Paddy Aspell, Ms

Maria Hoban, Cllr. Eric Byrne, and Mr.

Martin Miley Jnr, son of recently deceased

Board Member Cllr, Martin Miley (to

whom tributes were paid at the meeting

and whose obituary appears on page 11;

Martin Jnr was  co-opted onto the Board

for its last meeting) and Front row, Mr.

John Dolan, Dr. Siobhan Barry, Cllr. Mary

Murphy, Cllr. Mary Mooney, Ald. Joe

Doyle, Chairman of the Eastern Regional

Health Authority, Mr. Michael Lyons

Regional Chief Executive of the ERHA, Cllr.

Christy Burke, Cllr.Dr. Bill O’Connell, Cllr.

Fiona O Loughlin. 

The ERHA initiative Keeping People Well in Carnew was one of four projects in the east to win an Excellence in Public Service Award (see

page 8). Pictured at the presentation of prizes in Dublin Castle are three of the participants in the initiative,  (from left) Una Phillips a

pupil at  Colaiste Bhride,  Mr. John McEvoy,  and Public Health Nurse  Ms. Josephine Bolger, Carnew. Also pictured is Mr. Martin Gallagher,

CEO of the East Coast Area Health Board, the Taoiseach Mr. Bertie Ahern, T.D., and the Regional Chief Executive of the Eastern Regional

Health Authority, Mr. Michael Lyons.

DEREK DOCKERY INNOVATION AWARDS 2004.

AWARDS FOR EXCELLENCE IN PUBLIC SERVICE

HSE AND HIQUA HEAD OFFICES

The Government has announced the
locations of the Head Offices of the HSE
and HIQA.  

The Head Office of the HSE will be in
Naas, Co. Kildare and the Head Office of
HIQA will be in Cork.

Over 40 applications have been received for this

year’s Derek Dockery Awards, the ERHA-

sponsored competition which rewards innovative

service improvements in health and personal

social service provision in the region. The Awards

scheme commemorates the late Derek Dockery

who was a member of the task-force which

established the Eastern Regional Health

Authority.  He had contributed extensively to the

on-going education and development of staff in

the health services.  Following the success of the

inaugural awards 2003, presented by An

Taoiseach, there has been an impressive

response to this year’s request for applications.

An award will be given in four categories;

innovations in health facilities; innovations in the

community, innovations supporting equality and

innovations in management.  In addition, one

will receive the overall award.  The judging panel

is currently deliberating and the winners will be

announced at the awards ceremony in October.

This promises to be another great evening and

an opportunity to get an insight into innovations

around the region.  Anyone interested in

attending should contact Ciara Norton at 01-

6201686, email ciara.norton@erha.ie.



New and improved benefits for all our members include: 

•Improved maternity benefits
•New improved benefits for cover abroad
•New improved benefits for cancer treatment
•New direct payment agreement with the Rotunda Hospital
•Your new born baby will be covered free of charge until your next renewal date
•Increased child home nursing benefits
•Increased benefit for a parent accompanying a hospitalised child.

www.vhi.ie

O u r  m e m b e r s  n o w  h a v e  m o r e  t i m e  
t o  w o r r y  a b o u t  t h e  l e s s  i m p o r t a n t  t h i n g s .
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Four children benefited from kidney transplants at Temple St. Children’s Hospital recently.  They are, from left, Odhran O’Donnell, aged 9, from Bunbeg in Co. Donegal, Lauren Jones, aged 8, from Rush, Co.

Dublin, Katie O’Leary, aged 12, from Cork, and Colm de Burca, aged 9, from Clonmel, Co. Tipperary. Odhran and Lauren were operated on by consultant surgeon David Hickey on St. Patrick’s Day and the

following day, Katie and Colm received kidneys in operations carried out by consultant surgeon Dilly Little.

ERHA CHAIRMAN
WELCOMES  MAJOR
DEVELOPMENT FOR
NATIONAL
REHABILITATION
HOSPITAL

HOW TO BECOME AN EMPLOYER OF CHOICE

KIDNEY TRANSPLANTS FOR FOUR CHILDREN

A report commissioned by the Eastern Regional Health Authority to assist health employers to improve their employees’ working lives has
been launched by Mr. Kieran Mulvey, CEO of the Labour Relations Commission. The study and action plan is titled ‘Improving Working Lives:
Becoming an Employer of Choice in the Health Services.’

The Chairman of the Eastern Regional
Health Authority, Ald Joe Doyle has
welcomed the decision of the Minister for
Health & Children, Mr. Micheal Martin TD to
give the go ahead to the appointment of a
design team for a major development
programme for the National Rehabilitation
Hospital in Dublin

He said that the new development would

enhance the rehabilitation services available for

people from all over the country as well as

helping to free up acute beds in the major

general hospitals. The new development will

provide an additional 100 beds and new facilities

for the hospital which is the national centre for

rehabilitation.

Drawing on positive examples from health care
settings in the region and international standards,
the report sets out practical guidelines to enable
employers better attract, retain and develop a
high calibre of employee, earning the title
‘Employer of Choice’ and in turn contributing to a
better quality of patient/client care. 

Speaking at the launch, Mr. Michael Lyons, Chief
Executive of the ERHA said:  "The good people
management policies and initiatives outlined in
the plan can help health agencies to work more
efficiently while at the same time providing their
employees with quality working lives.

"I believe that the range of human resource
initiatives recommended by this study and action
plan will form essential building blocks in the
restructuring of the health services.  The
management of change and the development of
employee-centred people management policies
will be critical success factors in this re-structuring.

Mr. Lyons said Employers of Choice organisations
are proven to have more contented employees
and therefore lower turnover rates than the
industry average, and this has a positive impact
on service delivery.

He said Employers of Choice:

• Make individuals believe they are both valued
and recognised.

• Clearly define and articulate their organisational
values 

• Have a clear understanding of what motivates
their employees

• Assign people to the right roles and projects

• Focus strongly on developing learning and
development initiatives

• Communicate effectively and regularly with
their employee through clearly defined and
open communication channels.

• Have flexible working arrangements focussing
on performance and productivity as opposed to
strict attendance

• Look for innovative ways to tackle attrition
rates

• Define ways for their staff to interact at a social
level

• Provide staff with necessary skills and training
to deal with difficult and stressful situations at
work

• Focus on developing staffs’ softer people
management skills.  Being able to competently
manage the patient dynamic personally as well
as in a professional capacity has become
increasingly important in the modern
healthcare setting.

He said that the report draws on a number of
initiatives currently employed by agencies in the
eastern region to tackle recruitment, retention
training and development of staff.

Speaking at the launch, Ms. Sile Fleming, Director
of HR, ERHA and Chair of the IWL Regional Project
Group (currently on loan to the iHSE Change
Management Team) acknowledged the significant
contribution played by members of the Project
Group in bringing this successful project to
fruition. She emphasised that it was important to
acknowledge that the findings highlight a range
of positive and best practice initiatives that are
underway in health service agencies across the
region, which rank well by comparison to
initiatives from the private sector.  In many
respects, the impetus for the development of
initiatives to improve working lives has increased
in the context of the increasingly challenging
environment within with health service workers
must operate, and this report provides valuable
support and guidance in this regard.  

She stated that the launch of the project was

timely as the health services are undergoing a
period of significant change.  

‘This initiative provides practical guidelines to
assist employers in both enhancing quality of
working life for staff and improving organisational
effectiveness. The learning from and
implementation of this report will make a
significant contribution to the ongoing
development of a proactive approach to people
management, which will be a critical element of
the reform process" she said.

Launching the Report, Mr. Kiernan Mulvey, CEO of
the LRC, said Deloitte Management Consultants,
who conducted the study on behalf of the Eastern
Regional Health Authority, reported that in a
number of respects health and social care
providers in the region have Improving Working
Lives initiatives that are ahead of private sector
employers. 

Mr. Mulvey welcomed and endorsed the project
stating that it is the patient who will be the key
beneficiary when further Improving Working Lives
initiatives as highlighted in the report are
developed and implemented within the health
sector. 

"This publication raises challenges for all involved
and they contain proposals and objectives which
deserve a positive response and engagement
from all staff of the health services and the trade
unions or associations which represent them.” 

At the launch of How to Become an Employer of Choice were from left, Mr. Michael Lyons, Regional Chief Executive, Eastern Regional

Health Authority, Ms Sile Fleming, Director of Human Resources, ERHA (on secondment to iHSE), Mr.Kieran Mulvey, CEO, Labour Relations

Commission, Ms. Bridget McGuane, Senior HR Officer, ERHA, and Mr. Frank O Leary, Acting Director of HR, ERHA. 

Newly printed issues of the study and action plan ‘Improving

Working Lives: Becoming an Employer of Choice in the Health

Services’ commissioned by the ERHA, at the recent launch



Launching this handbook Mr. Brian Geoghegan,

Director Economic Affairs IBEC and Chairman of

FÁS,  said that the handbook would help

employers and employees to keep their minds

open to all the talents and skills around them.  

"The range of activities, events and research

associated with the European Year of People with

Disabilities gave us all a new perspective on the

huge potential of people with disabilities.  As

employers and employees we should build on

that spirit in our ongoing day-to-day relationships

with all people with mental health difficulties in

our workplaces.  Seeing the potential rather than

the problem will help to change our attitudes and

our behaviour to people who are experiencing

mental health difficulties".

As an initiative funded under the European Year

for People with Disabilities, E.V.E. Limited

undertook to develop a handbook aimed at

answering the questions, which arise for both

employers and existing or potential employees

regarding mental health issues in the workplace.

It was developed in collaboration with FÁS, IBEC,

The Irish Advocacy Network, Schizophrenia

Ireland, the South Western and Northern Area

Health Boards, St. Ita’s Hospital Rehabilitation

team, SIPTU, IMPACT and most importantly,

people who shared their experience of mental

health issues in their lives. 
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The symbolic sculpture, symbolising European

heart health, was originally presented to the

Minister for Health and Children, Mr. Micheál

Martin T.D., at the launch of Ireland’s Changing

Heart, the twelve-week national awareness

campaign focusing on Heart Health, which was

launched in February. The campaign was adopted

by each of the country’s ten health boards and

the heart was passed to each one in turn as they

undertook heart health campaigns in their areas.

The Minister said "Ireland has very successfully

raised awareness for heart health in recent years

and this partnership with the European Society of

Cardiology will help capture the imagination of

the public and will help emphasise the role we

all have to play in the context of heart health."

During the campaign, Health Boards brought

together key partners such as schools, hospitals,

workplaces and local community groups to

promote and highlight heart healthy lifestyle

choices. A range of public events and activities

took place across the country, including;

exhibitions, theatre, talks, relaxation therapies,

organised walks and many other initiatives. 

The week in the NAHB included activities in

north Dublin such as: 

• A staff information morning in the NAHB

headquarters in Swords.  This included

information stands on areas such as breast

check and smoking cessation.  Health checks

such as blood pressure measurement, were

also available to staff.

• Distribution of a heart health newsletter at

Dublin Airport creating awareness of the

benefits of physical activity and nutrition in

prevention of heart disease

• Display of winning entries in a schools art

competition at Blanchardstown Shopping

Centre to raise awareness of the problem of

obesity and ways to prevent it happening

• Activity by Health Promotion Officers at the

Pavilions Shopping Centre, Swords promoting

smoking cessation, physical activity and proper

nutrition. Supermarket checkout screens

advertised the heart health message and

selected fruit was on special offer.

The Heart was next presented to the ECAHB.

Their  week included presentations on: 

(i) The implementation of the cardiovascular 

health strategy ‘Building Healthier Hearts’ in 

ECAHB with particular focus on initiatives in 

primary care and health promotion 

(ii) The Diabetes Shared Care Programme in 

ECAHB and 

(iii) Findings from a telephone survey of 1550 

adults in ECAHB on lifestyles and use of 

health information.  

(iv) This programme was complemented 

by a display of health information and a 

competition for staff, which attracted media 

coverage from East Coast FM, 98FM and 

Lite FM. 

During the week, the Health Promotion

Department held two heart health awareness

days in Cornelscourt Shopping Centre and in

Tesco, Wicklow Town.  About 1500 people

availed of information and advice on lifestyle and

heart health (nutrition, exercise, quitting

smoking, managing stress). In addition, over 200

people availed of blood sugar testing and advice.

A free one-day dance event was led in

Monkstown for young people, with over 40

taking part in hip-hop, African and salsa dance

classes and availing of heart health information

and healthy snacks and drinks.

The bronze heart moved into the SWAHB for the

final week in the region.  It began with a

seminar Promoting Heart Health.  This

highlighted the impact of health promotion on

Heart Health throughout the life cycle. 

The Board hosted a poster display on health

promotion in Tallaght Library throughout the

week. Two Slí na Slainte routes were launched

during the week, one in Clondalkin and one in

Saggart. A SPHE (social personal and health

education) information sheet and resource pack

was also distributed to all primary and post

primary schools in the Board's area.

‘IRELAND’S CHANGING HEART’ IN THE REGION’S THREE AREA BOARDS 

‘Ireland’s Changing Heart’, the National Heart Health Awareness Programme, was hosted in the Eastern Regional Health Authority for a three-week period in April, which began in the NAHB
with the presentation of the European Society of Cardiology’s bronze heart ‘For Your Heart’s Sake’ sculpture from the NEHB.

At the launch of the Just A.S.K. handbook were, from left, Mr.

Brian Geoghegan, Director of economic Affairs, IBEC and

Chairman of FÁS; Ald. Joe Doyle, Chairman, E.R.H.A., Dr.

Margaret Webb General Manager of EVE Ltd., and Mr. Alan

Gregg, a training participant, Thomas Court Centre.

HANDBOOK ON MENTAL HEALTH IN THE WORKPLACE

Eastern Vocational Enterprises Limited (E.V.E.) in collaboration with FAS and IBEC, have launched an innovative practical guide for employers
and employees focussing on mental health issues in the workplace

Living the Active Life, Garreth Egan (age 10),  Jonathan Gantley (age 6) and Sean Roe (age 8) pictured at the launch of the Ireland’s Changing Heart campaign in the South Western Area Health Board. 
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ERHA Chief Executive, Mr. Michael Lyons said that the services delivered in the East by all provider agancies in 2003 was a remarkable perfomance by managements and staffs at a time of
expenditure restraint and increasing demands on services.

(Continued from page 1) 2003 ‘A REMARKABLE TIME’ IN AUTHORITY’S LIFE

Mr. Lyons said that the Authority's Annual Report

amply demonstrated the significant achievements

during 2003 of the Authority and the 39 service

providers in the Eastern Region.  The report

shows that:

• A total of 56 heart transplants have been

performed at the Mater Hospital since the

establishment of the ERHA in March 2000, and

outcomes from transplants are on a par with

international standards.  Fifteen transplants

were carried out in 2003 alone 

• A total of 16 Lung Transplants have been

carried out at Newcastle Hospital on patients

sent from Ireland in 2003.   One of these was a

heart and lung transplant, 13 were bilateral

lungs and two were a single lung transplant

• In the last three years 113 liver transplants

have been carried out at St. Vincent’s University

Hospital and results in the National Liver

Transplant Programme there compare very

favourably with the results in the seven UK

centres

• The new National Centre for Haemophilia &

Hereditary Coagulation Disorders in St. James’s

Hospital provides a comprehensive diagnostic

and treatment centre for all coagulation

disorders while the National Cochlear Implant

Programme in Beaumont Hospital is considered

one of the largest facilities in Europe with

2,600 patient attendances per year

• Symptomatic breast units in Tallaght, the Mater,

St. James’s and St. Vincent’s Hospitals received

additional funding to build up dedicated

multidisciplinary teams

• Services were also provided for a very

significant number of people who come to the

East for procedures routinely available in their

own areas. Almost one third of the elective in-

patients treated in the major Dublin adult

hospitals were from outside the region while

44% of those treated in children’s hospitals

were from outside the region.

Capital Developments

• Capital funding in excess of €203million

(excluding ICT) was provided to agencies in the

Eastern  Region in 2003, an increase of 11% on

2002. A total of €52.7 million was made

available to agencies in minor capital

allocations, for equipment replacement,

upgrading, and refurbishing across all care

groups, representing 26% of total spend in the

year. Included were projects at:

• St. Colmcille’s Hospital, Loughlinstown - €6.35

million for the continued upgrade and

refurbishment programme

• James Connolly Memorial Hospital,

Blanchardstown - €97 million for new facilities

including Cardiology

• Out Lady’s Hospital, Crumlin, - €30 million for

new theatres

• Naas Hospital - €50 million for phase two

including additional beds, and facilities

• St. Vincent’s Hospital for the €210 million

development in progress and due to be

completed in 2005

• Mater and Temple Street Children’s Hospital for

the €340 million development which was

approved in October

• Mater Heart and Lung Programme - €3.8

million 

• St. James’s - €39 million for new healthcare

facilities and €11 million for the new A&E

extension

• Cabra Health Centre - €1million for upgrade

and extension

• Meath Hospital, Elderly Project - €8 million for

upgrading 

• Royal Hospital Donnybrook, €2.4 million for

ward refurbishment

• Royal Victoria Eye and Ear Hospital €1.6 million

for Theatre and Outpatient upgrade

Other services

The ERHA Annual Report also revealed:

• Up to 40,000 contacts were made with GP Out

of Hours Co-Ops

• Over 5,000 people received orthodontic

treatment 

• More than 42,000 schoolchildren received

dental treatment

• Over 23,000 babies were born

• Up to 10,000 children received social services 

• 260 older and young chronic sick were

transferred from acute hospitals to more

appropriate accommodation.   

• 2,769 nursing home beds were publicly

funded, there were 3,114 private nursing home

beds, and 1,670 beds provided by

voluntary/religious bodies

• €62 million was spent by the three area health

boards in the region on subventing private

nursing home accommodation, €13 million

more than in 2002

• 34 older people benefited from Slan Abhaile, a

pilot project which supports older people at

home, and 

• 51 benefited from Home First, which provides

co-ordinated care packages at home.  

Mr. Lyons said "An increasing numbers of patients

and clients received better and more effective

care and treatment in the region against a

background of improved financial accountability,

reduced staff numbers, and the demands of an

increasing number of older people and asylum

seekers with particular health and social

requirements.

"It was a year when agencies and staff found

new and innovative solutions to meet the

demands on services.

"There were many other pressures and challenges

on services during the year in the Eastern Region.

The number of non-national births in the region is

increasing at approximately 50 per cent annually

and now includes the vast majority of non-

national births in the country.   

"At the primary level, services are provided by

almost 800 GPs, over 1,000 nurses and a wide

range of therapists.   

An ongoing challenge for the Authority and its

provider agencies during the year was difficulty in

recruiting certain grades of staff, particularly

nurses and therapists. Recruitment drives were

undertaken at home, in the EU and outside the

European Union with some success.

"A number of services were reviewed and

evaluated during the year. These included

Services for the Young Chronic Disabled,

Childhood Immunisation, and Renal Services.

"A very significant amount of work was done on

the development of a strategic framework for

mental health, which will chart the way forward

for the future. 

"A new complaints and appeals procedure, which

is common to all the 39 provider agencies and

which should facilitate a faster and simpler

resolution to complaints was agreed and training

provided for staff involved.

"In 2003 I think the Authority and its provider

agencies succeeded remarkably in meeting

patient and client demand at a time of fiscal

rectitude and employment ceilings," Mr. Lyons

writes.

Chairman’s Report

The Chairman of the Authority, Ald. Joe Doyle,

said that since the establishment of the ERHA:

"There has been a significant drop of eight to

nine percent in death rates from the common

cancers. Death rates in women under 65 from

breast cancer and death rate from lung cancer in

men have dropped by well over a fifth.

"Thousands of patients have received orthodontic

treatment, and waiting times for this service

were cut dramatically in the last three-and-a-half

years. New health centres have been established

and four GP Out of Hours Services have been

established.

"Since our establishment 438 new residential

places have been established for persons with

intellectual disability and a further 126 additional

respite places and 735 day-places have been

provided.

"Three new Community Nursing Units for older

people were opened.

Extended care is now provided in over 2,200 beds

in public and voluntary hospitals and homes and

over 3,000 beds in private nursing homes are

either fully or partially subvented.

"A number of initiatives were established aimed

at helping older people to live independently at

home for as long as possible.  These included a

pilot scheme on assistive technology whereby the

homes of elderly disabled people can be adapted

with high-tech aids such as automated doors,

security cameras, etc.  

Innovative Services for Older People

The year also saw the development of a personal

care service for older people, said the Chairman.

"Some older people are now receiving over 90

hours care each week in their own homes to

enable them to continue to live independently

which is their choice. A total of 80 high

dependency patients have been enabled to return

home from Beaumont Hospital with round the

clock care packages under the Homefirst Initiative.  

"The Slán Abhaile project was initiated in May

2003 to provide vulnerable older people with the

necessary supports to remain living at home.  The

project involves a partnership approach between

the East Coast Area Health Board, Royal Hospital

Donnybrook, St. Vincent’s University Hospital and

Rehabcare

"The number of older people who benefited from

this project was 34 at the end of 2003.  The

project will be mainstreamed and expanded in

2004 and will be evaluated independently.  Early

evidence suggests that the project is achieving its

stated objective, i.e. that Slán Abhaile is

responsive to the needs of older people and their

carers who require more than the limited

community services routinely on offer, in order to

remain living in their own homes.  

"There has been an increase of over 27% in the

number of addiction treatment places and the

number on the waiting list for methadone

treatment has decreased by almost 26% since

2000.   There are now over 6,000 drug treatment

places in the area.

"We have welcomed thousands of asylum seekers

to our region.   When I was Lord Mayor just a few

short years ago I launched a booklet on the

entitlements of asylum-seekers, which was

printed in seven languages.    Now there are 100

languages being spoken in the region.

"I have long been concerned at the effects of

overuse of alcohol and particularly binge drinking

on our young people and on our society

generally.  Alcohol related problems are now

costing Irish society approximately €2.4 billion

per year.    Therefore, I am delighted that in 2003

the Board of Our Authority adopted a €3.7

million action plan to develop an integrated and

enhanced response to alcohol abuse within the

region. 

Michael Lyons, ERHA Regional Chief Executive. The ERHA Annual Report 2003
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E A S T E R N
R E G I O N A L
H E A L T H
A U T H O R I T Y

EAST COAST AREA
HEALTH BOARD
Board Sláinte Limistéar an Chósta Thoir

“A SERVICE WITHIN A SERVICE”
The in-house printing service for the

Offering a total package from A-Z, controlling all steps of the print process under one roof.

Unit 13, Westlink Industrial Estate, Kylemore Road, Dublin 10
Tel: (01) 626 3447/626 6726  Fax: 626 3159 email: print.design@erha.ie

<http:///ehssnet/PrintService/HealthServicesPrintandDesign/>

• PRODUCING TOP QUALITY PRODUCTS • OFFERING VALUE FOR MONEY AT ALL TIMES • DELIVERY SERVICE •

Design: highly creative team of graphic designers.

Print: single colour Items, duplicate/triplicate books, health board 
stationery, full colour leaflets, brochures and magazines.

PRESIDENT OPENS 10TH EUROPEAN HEART AND LUNG TRANSPLANT GAMES

Almost 300 organ transplant recipients from 18 countries took part in the 10th European Heart and Lung Transplant Games in Dublin recently. They competed in 9 different sports including
volleyball and badminton, track and field athletics, golf, tennis, cycling, swimming, and table tennis. Ireland fielded 35 competitors, and also represented were Austria, Belgium, Denmark,
Finland, France, Germany, Great Britain, Hungary, Israel, Italy, Netherlands, Norway, Poland, Spain, Slovenia, Sweden, and Switzerland. 

The President, Mrs. Mary McAleese, at the opening of the Games with Terry Mangan, Chairman of the

Irish Heart and Lung Transplant Association

Two young Irish heart transplant recipients, Laura Finnigan and Alan Treacy, light a special donor

candle on behalf of all transplant recipients in memory of and gratitude to all organ donors and their

families. With them are Margaret and Sean Walsh representing the donor families. 

One of the volunteers who helped to organise

the games is Romy Moloney, Practice Manager at

Kilmacud Medical Centre.  Romy, who served as

communications officer,  has a very personal link

with the games, because her husband, Bren,

underwent a heart transplant at the Mater

Hospital four years ago.   He was in his early 40s

at the time, and developed viral cardiomyopathy,

which made the operation vital.  Up to then he

had been playing football twice a week and was

fit and healthy.  "His only symptom was a severe

sore throat which made him seek medical

advice," Romy said.  

However, after six months in hospital, Bren was

selected for the transplant and today he is back

at work, and has a great quality of life, she said.

He represented Ireland at the games in tennis,

table-tennis, and volleyball, winning three

medals. 

"Donor awareness is the key element, it is what

the games are all about.  Making people aware

that they have a chance at a time of great

personal loss to give the gift of life to someone

else is vitally important.  For example, we know

that the person who donated their heart to Bren,

made life-enhancing donations to a total of six

people, " said Romy. 

"It is very difficult for the donor’s family to make

that decision at such a tragic time. That is why

we would urge everyone who can to carry a

donor card, or if they are drivers, to tick the

organ donation box on their driving license. That

way their wishes are known by their family and

can be carried out without question."

Organising the games took the committee three

years.  It was the first time Ireland had acted as

a host. Romy had great support from her

workmates.  "Everyone at the medical centre –

doctors, physiotherapist, chiropodist,

administrative staff and a couple of extra helpers

- took part in helping to pack the 550 registration

bags with ten different items.  Working in two

teams it took us a couple of hours and a little

repetitive strain injury to complete the job and

we eventually loaded them all up into a van and

brought them to the Burlington Hotel.   Then it

was back to the Surgery to get the waiting room

back into shape for the patients the next

morning" she said.

The next games in two years time will be held in

Italy, and Romy and Bren are already looking

forward to them.

Winner of three medals at the Games, Brendan Moloney,

pictured here with his wife Romy, who was voluntary

communications officer of the games. Romy’s other job is as

Practice Manager in Kilmacud Health Centre.
Speaking at the opening of the Games President

Mary McAleese, who is also patron of the Irish

Heart and Lung Transplant Association, said: "It is

a particular honour and privilege for Ireland to

host these Games. I am old enough to

remember the first heart transplant and that

early pioneering work of Dr. Christian Barnard.

Who then could have conceived of Games such

as these, a showcase as they are of the skill of

surgeons and nurses, the generosity of donors

and their families and above all the utterly

indomitable spirit of the athletes, each of whom

has faced death, each of whom has transcended

the most serious of illnesses?" 

She said that the games had flourished since

their beginnings in the Netherlands in 1989 and

they would surely flourish in the years ahead,

bringing hope and achievement, friendships and

respect to the athletes.

The games bore witness to all that is best in the

human spirit and made the event a celebration

of all those who created this second chance for

life and all those who use it so joyfully.

"In very powerful way the games tell a story of

triumph and they invite others, even in their

health or in their grief to consider organ

donation, to make themselves part of this

uplifting story" the President added. 

At the opening ceremony, two young Irish Heart

Transplant recipients, 12 year old Laura Finnigan

from Duleek, Co. Louth and 11 year old Alan

Treacy from Beaumont in Dublin, who were

competitors in the games, lit a special Donor

Candle on behalf of all transplant recipients

present in memory of and in gratitude to all

organ donors and their families. 

Mr. Terry Mangan, Chairman of the Irish Heart

and Lung Transplant Association said: "These

Games are the biggest organ donor event ever

held in Ireland and are of immense value in

raising Organ Donor Awareness nationally. The

Games also represent an opportunity for

transplant recipients from all over Europe to

celebrate their renewed life and to remember

the goodness and compassion of their Donors

and Donor families. Without the generosity of our

Donors there would be no Games. It is incredible

to think that there are now over one and a half

million people alive today because very special

people said YES to Organ Donation." 

Mr. Mangan encouraged people to make a

difference by carrying the "Gift of Life" donor

card and discussing with their family and friends

their willingness to become a Donor. Donor cards

are normally available in Chemists, or Doctors’

Surgeries – and people can also contact

www.ika.ie. for further information.

Malcolm Banks, Chairman of the Games

Organising Committee said today, "I welcome all

visiting competitors, their friends and families to

Ireland. This promises to be a wonderful Games

for all our competitors and guest with many top

class venues which include the National Aquatic

Centre, Morton Stadium, the David Lloyd Tennis

Centre, and Edmondstown Golf Club. We have

received great support and practical help from all

the National Sporting Organisations, for which

we are extremely grateful. I would also like to

acknowledge and thank the many volunteers

who have signed up to help in the running of our

Games." 
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The occasion was used also to announce the

setting up of a steering group to explore the

development of a Special Olympics 2003

Interpretative Centre and Commemorative Park.

The group comprises members from Stewarts,

Special Olympics, South Dublin County Council

and the Dept of Health and Children.

Mr. Brian Lenihan, T.D., Minister of State at the

Department of Health and Children, who

attended the opening, welcomed the proposed

initiative and promised his support for the

venture.

Stewart's is a pioneering institution. It was

among the first organisations in Europe to

establish village-style, residential accommodation

units in the 1980s. More recently, the Hospital

has extended its programme of care to offer

innovative and inclusive services to socially and

economically disadvantaged communities of

Dublin, with the introduction of training and

vocational services for those with an academic

deficit, including school drop-outs and early

school leavers.

At present the Hospital supports over 300

residents, and provides wide-ranging day

services for some 600 clients: children and adult

day attendees. Many families are also supported

within their homes through Stewart's Family

Support Scheme. Nationwide, Stewart's Hospital

offers specialist services specifically tailored to

the needs of clients experiencing profound or

severe disabilities.

DEVELOPMENT OF SPECIAL OLYMPICS PARK TO
BE EXPLORED

REGIONAL CEO’S THANKS TO BOARD MEMBERS

The newly refurbished sports hall and leisure complex was opened recently at Stewarts
Hospital, Palmerstown, Co. Dublin, the care centre for people with intellectual disabilities.
Mr Fred Waterstone, a Member of the Board of Stewarts Foundation Ltd, officially opened
the new facility, which will provide a comprehensive programme of activities for the
hospital’s clients. 

Ms. Mary Davis, CEO, Special Olympics Ireland, with Mr. Brian

Lenihan, T.D. Minister of State at the Department of Health and

Children and Tony McManus, a special athlete from Stewarts

Hospital.

The Chairman of the Eastern Regional Health Authority, Ald Joe Doyle, with the Regional Chief Executive of the ERHA, Mr. Michael Lyons,

at the final meeting of the Authority’s Board. 

At the final Board meeting in May, the Regional

Chief Executive of the Eastern Regional Health

Authority, Mr. Michael Lyons, formally recorded

his own appreciation and that of the

Management and Staff of the Authority to the

Members and former Members of the Authority

for their support and courtesy during the past

four years.  The Board of the Authority has been

dissolved as part of the re-structuring of the

health services. "Each Member of the Authority,

since 1st March 2000, has contributed

significantly to both the development of the

Authority as an organisation and the successful

implementation of its statutory remit" Mr. Lyons

said. "During a period which presented many

challenges, by any objective measure, the

Authority has enabled significant improvements

to be made to the health and quality of lives of

the 1.4m population of the Eastern Region and

those patients referred to the region from other

health boards. 

"I would like also to convey my sincerest thanks

to Alderman Joe Doyle, Chairman, and to Cllr.

Laurence Butler, Vice Chairman, for their support

and input to the effective running of the Board.

Prior to their Chairmanship and Vice

Chairmanship, the Minister of State, Mr. Ivor

Callely T.D., proved to be an efficient and

effective Chairman and I would like to convey

my thanks to him also" the Regional CEO said.
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ERHA LAUNCHES NEW STRATEGY ON ETHNIC MINORITIES

Travellers are estimated to be the largest ethnic

minority group, with an estimated population of

about 25,000 persons.  There is also a long-

established Jewish community, alongside

growing Islamic, Asian, African, Eastern European

and Chinese communities. These persons may

arrive in the country as asylum seekers or

refugees, may be employed non-nationals and

their family members, or may be foreign

students.  

In the Eastern region, the health needs of asylum

seekers and refugees have been recognised and

addressed since 1996, when asylum seekers

began to arrive in the country in significant

numbers. 

(Although Travellers, constitute the largest ethnic

minority group in Ireland, the current

implementation of the National Traveller Health

Strategy rendered it unnecessary to include

issues specific to this group in the strategy for

ethnic minorities. However, many findings of the

National Traveller Health Strategy, together with

its implementation, are relevant and valid for

development of the health strategy for ethnic

minorities and inform a number of its aspects.)

The strategy specifically proposes the active

involvement of persons and agencies from ethnic

minority communities in the planning, design

and delivery of its recommendations. 

Among the strategy’s recommendations are

suggestions regarding health promotion, primary

health care, the impact on health services by

ethnic minority users, health screening, mental

health, maternity care, sexual health, women’s

health, health screening, sexual health, child

health, older persons; disability issues, addiction

services, education and training, staff support

and development, recruitment, selection and

promotion, and identifying and harnessing the

capabilities of new communities. 

A 19-point plan to improve the health care and personal social services provision of ethnic minority communities in Ireland has been developed (adopted?) by the Eastern Regional Health
Authority.  There are now approximately 200,000 persons from many ethnic minority groups, over 100 countries and 160 nationalities currently living in Ireland, speaking between 80 and 100
languages, the majority of them in the Eastern region. These people have specific health and related social support needs.

INITIATIVES FROM EAST WIN EXCELLENCE AWARDS

Four initiatives from the eastern region are among 20 to win awards as part of the Showcases in Public Service Excellence organised by the Department of the Taoiseach. The awards were
made to public service organisations whose change and modernisation programmes have proved effective in delivering real benefits and have led to quantifiable improvements in the delivery
of services to the public.  The Taoiseach, Mr. Bertie Ahern, T.D., presented representative from each of the initiatives with their awards at a ceremony in Dublin Castle recently.  It followed the
first Showcase and day-long conference.   Other Showcases were held in Limerick and Sligo.  Three of the projects will represent Ireland at a major EU Conference in Rotterdam next September.

On the occasion of her recent visit to Cherry Orchard Hospital to mark its Golden Jubilee, the President Mrs. Mary McAleese greets staff members

in their national costume, from left, Josquin San Luis, Rizza Laput, Grace Oyewole, Yusuf Fetuga, Dr. Naqib Syed, and Dr. Abdul Haffis Aziz.

The four initiatives from the eastern region are: 

• Keeping People Well – The Carnew
Initiative, Eastern Regional Health Authority

• Community Speech & Language Therapy
Waiting List Initiative - Northern Area
Health Board

• Improving performance in response to the
Irish Health Services Acute Care
Accreditation Standards – Tallaght Hospital

• Achieving Excellence for our Patients
through our People – Central Mental
Hospital, Dundrum

Keeping People Well – The Carnew
Initiative: Eastern Regional Health
Authority

The aim of the Carnew initiative ‘Keeping People

Well’ is to empower and enable the local older

people and the community in general to accept

responsibility for their own healthcare.  It also

aims to support their efforts to maintain a

healthy lifestyle.  It has achieved a visible

improvement in health and social services

through innovative approaches and provides

learning opportunities, which it is hoped will be

applied elsewhere.

As ‘Keeping People Well’ has developed a

number of significant improvements and lifestyle

changes are visible in the lives of the older and

younger people.  Older and younger people are

taking responsibility for their own health and

well-being.  They have informed themselves on

health issues, sought advice from health

professionals and have taken a keen interest in

expanding their knowledge on health related

matters.

Improving performance in response to
the Irish Health Services Acute Care
Accreditation Standards: The Adelaide
& Meath Hospital incorporating the
National Children’s Hospital

The accreditation process was the catalyst for the

continuous improvement programme at Tallaght.

At the outset, the management team took the

view that the Accreditation Award should not be

seen as an end in itself, but as a milestone

measuring progress on a journey towards

developing a culture and practice of continuous

improvement.  An essential element of the

programme was teaching change management

techniques. These techniques ensured that

everyone involved  focus on the need to address

cultural issues and build acceptance for change

among the diverse group of professionals and

departments that must work together in teams

to achieve success.  They used the model to

structure iprojects to deliver significant

improvements in efficiency and cost-

effectiveness in clinical and non-clinical areas

across the hospital.

Community Speech & Language
Therapy Waiting List Initiative:
Northern Area Health Board 

NAHB Community Care Speech and Language

Therapy is a primary care service that aims to

offer timely assessment, early intervention,

health promotion and onward referral to other

services if appropriate. The SLT Waiting List

Initiative was implemented in January 2003 in

order to address the significant challenges facing

the Community SLT Services in the NAHB Region.

The objectives of this initiative included

improving access to, and reducing waiting times

for, assessment and therapy without sacrificing

quality of care and developing a partnership with

parents in the therapy process. It has led to

significant reductions in waiting times and access

for both assessment and therapy. 

Achieving Excellence for our Patients
through our People:  Central Mental
Hospital, Dundrum

The Programme sought to change the culture of

the Hospital by encouraging an inclusive

approach amongst staff of the need for change;

improve working relationships; create a new way

of working; optimise existing skill base;

modernise service delivery to patients and

achieve the implementation of the Service Level

Agreement. 

A book will be published shortly detailing the

story, the activities and the personalities

associated with the Central Mental Hospital

Change Programme. 

The benefits of the programme have been

achieved away from an adversarial approach to

change and problem resolution, to joint

collaborative working, improved staff moral,

enhanced sense of mutual and self-esteem,

patient activity by improved, enhanced access to

Occupational, Vocational and Recreational activity. 

The Taoiseach, Mr. Bertie Ahern, T.D.,at the presentation of prizes

in the Public Service Excellence Awards at Dublin Castle. With him

is Mr. Michael Lyons, Regional Chief Executive, Eastern Regional

Health Autority.  Initiatives in the East won four of the 20 awards.



MAJOR €1.32M REFURBISHMENT OF CABRA HEALTH CENTRE OPENED BY
AN TAOISEACH BERTIE AHERN T.D.

A new website has been developed by the Primary Care taskforce and is now live at www.primarycare.ie.  It aims to provide information on
the Government's Primary Care Strategy and report on progress with its implementation.

A major refurbishment and extension of Cabra Health Centre costing €1.32m has been officially opened by An Taoiseach Mr. Bertie Ahern T.D.

NEW EUROPEAN HEALTH INSURANCE CARD ERHA APPROVES 
€1 MILLION ALCOHOL
ACTION PLANHealth boards have issued more than 50,000 of the new European Health Insurance Cards since the launch of a public information campaign in

mid-May. The new cards became active on June 1st. Irish residents can use the Card to access healthcare in the public system of another
EU/EEA member state or Switzerland, should they become ill or injured during a temporary stay there. 
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Welcoming the development Cllr. Deirdre Heney,

Vice Chairman of the Northern Area Health

Board, said: "I am very impressed with the range

of services, which will now be available here.

Cabra has a state-of-the-art facility, which has

the capability of meeting many of the growing

health and welfare needs of the population of

this area of Dublin north central.

Plans for the development were drawn up

following a comprehensive consultation process

with members of the local community.

Services provided from the newly refurbished

building will include public health nursing,

community welfare, child health, dental and

paramedical services including dietetics,

occupational therapy and physiotherapy.

New facilities include a waiting and reception

area, staff offices, clinical rooms, stores and

toilets. The building has been adapted for the

use of people with a physical disability.

NAHB Deputy Chief Executive Michael Walsh said

the opening of the extended and refurbished

health centre marked another important step in

the development of primary care services in the

region since the establishment of the Northern

Area Health Board in March 2000.

FAIR CITY ACTOR HELPS WITH APPEAL FOR FOSTER PARENTS 

Actor Killian O'Sullivan ("Lorcan" of RTE's TV soap Fair City) helped out recently by supporting the campaign appealing for foster  parents for
children and young people up to 18 years of age in the North Dublin area organised by the Northern Area Health Board.  In the soap Lorcan is
fostered to the characters Kay and Malachy McCoy.

Almost 350 children were received into care by
the health board last year and the NAHB wanted
to highlight the need for more foster families for
children in need. In 2003 there were
approximately 600 children in foster care in north
Dublin city and county but more children are in
need of foster care places and would benefit
from the experience of family living. 

The greatest need is for children aged between
six and twelve years for as long as they need
care, for older children who have experienced
periods of homelessness, and for children who
are received into care in emergency
circumstances.

Children need different kinds of foster care,
depending on why they have had to leave their
families and on how long they may need to be
out of home.

Foster care can last for only a few days or until
the young person reaches the age of 18 years.
Different kinds of foster care include open-ended
flexible foster care, short-term or emergency
foster care, long-term foster care, weekend and
holiday fostering, day fostering and respite foster
care.   

The story line in RTE’s soap Fair City involving the
character "Lorcan" illustrates that children can

cope with difficulties when they feel supported
and when two families can communicate well. It
also shows that fostering can make a difference
to all children, including older children. 

Actor Killian O’Sullivan said: "Fostering changed
Lorcan’s life. He felt accepted. He was treated like
an adult and his whole way of thinking changed
and his actions reflected that.

"I think fostering is a great service for children
and I am very happy to be able to support the
Northern Area Health Board’s campaign  to
recruit new foster parents."

The Board of the Eastern Regional Health
Authority has approved funding of  €1
million in 2004 to implement a two-year
plan to combat alcohol misuse in the
region.  

The plan will include training for GPs in Alcohol

Aware screening and counselling in partnership

with the Irish Council for General Practitioners in

designated GP practices across the three area

health boards in the region.

It will also replicate in three major acute

hospitals in the region a recent pilot project in

the Mater Hospital which recently screened

patients for possible alcohol misuse.  

The plan was developed from a report produced

last year by the ERHA on the harmful effects of

increased alcohol consumption, which also

outlined the research evidence on the most

effective interventions to address this issue.

NEW PRIMARY CARE STRATEGY WEBSITE 

Primary Care is the first point of contact that the

majority of people have with the health and

personal social services. It provides a means for

dealing with most health problems and includes

the range of services provided by general

practitioners (GPs), public health nurses, general

nurses, practice nurses, midwives, community

mental health nurses, physiotherapists,

occupational therapists, home helps, health care

assistants, social workers, chiropodists,

community pharmacists, community welfare

officers, dentists, dieticians, speech and language

therapists, psychologists and others.

The National Health Strategy, Quality and Fairness

(2001), identified the central role primary care

plays in a modern health system.

The Card replaces the forms previously needed,

of which the E111 was the most widely-used.

The aim is to make it easier for people to get the

care they need while travelling within the

EU/EEA region, whether as a holidaymaker, a

student or a worker. However, the Card gives no

entitlement where the aim of the journey is to

receive healthcare.

Of similar size to a credit card, the European

Health Insurance Card fits easily in a wallet or

purse, unlike the E111. Also unlike the E111, the

Card has a validity period of up to two years, so

that people don't have to reapply each time they

travel. The same design will be in use in all

EU/EEA member states, ensuring that the Card

can be easily recognised by doctors and other

care providers in any member state, regardless

of language differences.

Newspaper, radio and outdoor advertising has

been taking place to make people aware of the

new Card and how to get one. There is also a

dedicated website at www.ehic.ie, where online

or "self-service" applications can be made by

anyone who already has either a medical card or

a Drugs Payment Scheme card.

At the official opening of the refurbished and extended Cabra Health Centre were Mr.Adrian Charles, NAHB General Manager Area 6, Mr.

Andrew Kelly, Chairperson, Community Committee, An Taoiseach Mr. Bertie Ahern T.D., Cllr. Deirdre Heney, NAHB Vice Chairman, Deputy

Dermot Fitzpatrick T.D. and Mr. Michael Walsh, NAHB Deputy Chief Executive.

An Taoiseach Bertie Ahern T.D. pictured with 101-year-old Eileen

Moran after he officially opened the Northern Area Health

Board newly refurbished and extended Cabra Health Centre.
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PROTECTING OUR HEALTH: REPORT OF THE DIRECTOR OF PUBLIC HEALTH 2004

Deaths from heart disease are declining in the Eastern Region at a faster rate than corresponding European Union figures, according to the report of the Director
of Public Health, Eastern Regional Health Authority, Dr. Marie Laffoy, which has just been published.

The largest number of referrals in April have

been made by the Mater Hospital (123) followed

by St. James’s (109), Beaumont (53), Our Lady’s

Hospital for Sick Children, Crumlin, (41), Tallaght,

(17), Cappagh(11), the Area Health Boards (10),

St. Vincent’s University Hospital  (6) and Temple

St. Hospital (5). 

The table, right, indicates treatment for the year

to the end of April and since the establishment

of the NTPF in March 2002.  

The ERHA continues to work with providers to

facilitate treatment under arrangements put in

place by the NTPF with hospitals in Ireland and

the UK.  Treatment is available under the NTPF

for adults over 6 months on a waiting list for

surgery or children waiting over 6 months.  

Patients are advised to contact the hospital (NTPF

liaison officer) where they are waiting to be

treated or to ring the NTPF Lo-call number 1890

720 820. 

REFERRALS TO NATIONAL TREATMENT PURCHASE FUND

There were 375 referrals to the National Treatment Purchase Fund (NTPF) from hospitals in the East in April this year. There have been 1,331 referrals in the year to the end of April, and a total
of 7,207 since the establishment of the Fund in March 2002, the Regional Chief Executive, Mr. Michael Lyons, told the May Board meeting of the Authority.  

The Open Day highlighted the Centre’s services

and it also aimed to encourage networking and

information sharing among service providers.

More than 30 agencies displayed stands at the

Open Day, which was organised by the local

Early Years Sub-group. 

Many of the health board services were

represented at the Open Day, including social

work, physiotherapy, public health nursing,

speech and language therapy, occupational

therapy, primary care, dental, community welfare

and fostering. 

EARLY YEARS OPEN DAY IN BALLYMUN

The Minister of State at the Department of Health and Children, Mr. Brian Lenihan, T.D., was
guest of honour recently at an Open Day of  the Early Years Service at the Axis Centre,
Ballymun. Early Years services include health, childminding, crèche, pre-school and other
services for children aged 1-3 years and their families.

The Minister made the announcement at CARDS,

a major heart health conference organised by his

Department under Ireland's Presidency of the EU.

The conference, which was attended by top

cardiologists and health care specialists from all

25 EU Member States, agreed new data

standards to help improve patient care, quality of

service and healthcare planning for Europeans

with heart disease.

This additional funding is part of a national

allocation of €3 million which was announced by

the Minister, who has prioritised heart health on

the EU agenda.

"Through the Cardiovascular Health Strategy, the

Government has invested over €57 million in

improving the lives of Irish people.  I am

confident that this extra funding will mean

further improvements to the lives of people

living in the Eastern Region," said the Minister.

In 1999, "Building Healthier Hearts", the report of

the Cardiovascular Strategy Group, set out the

blueprint for tackling heart disease in Ireland in

the long term.

The Minister outlined how a multi-faceted

approach was required, right across society and

right across the health services in order to

reverse the alarming trends of heart disease,

which is Europe's biggest killer.

So far the implementation of the Strategy has

reaped many benefits, including;

• Decline in death rates from heart disease,

• People living healthier lives for longer,

• People at risk of heart disease receiving

quicker and better treatments closer to where

they live,

• People with established heart disease living a

better of quality of life.

ADDITIONAL FUNDING TO BENEFIT HEART HEALTH IN THE EASTERN REGION

Additional annual funding of €350,000 has been announced by the Minister for Health and Children, Mr. Micheál Martin, T.D., for the completion of Phase 1 of the National Cardiology
Manpower Review for the Eastern Region (under which seven consultants have been appointed since 2002) with the appointment of a consultant cardiologist in St. James's Hospital.  The
additional funding will also be used to support the ongoing development of the Chest Pain services in the region.

Some of the other key points of this report are:

• The population of the region increased by over

8% between 1996 and 2002. The demography

of the region is changing with the number of

elderly people increasing significantly. 

• The number of births to mothers resident in

the Eastern Region has risen continually during

the past ten years with births in 2002 at their

highest in almost 20 years. 

• Although cancer remains one of the leading

causes of death in the Eastern Region there

has been a marked improvement in mortality

in the past decade for which data are

available. 

• Although immunisation rates have increased in

recent times there is still much room for

improvement. Targeting immunisation remains

a public health priority in the Region. 

• Other important issues of public health concern

that should be targeted include alcohol

dependence, road traffic injuries and obesity.

• Emerging infectious diseases such as SARS

represent a constant threat to public health.

There is no room for complacency in relation

to other infectious diseases such as TB,

meningitis, hepatitis and measles. We must

continue stringent controls in relation to these

diseases.

• The Department of Public Health has recently

developed a Health Atlas which presents

health information in a user-friendly way and

will be invaluable for use for planning

purposes.

The report highlights the public health priorities

for the region for the future thus contributing to

setting an agenda going forward for the coming

years.

The report is the fourth produced by the

Department of Public Health relating to the

Eastern Region. It presents information about the

general health status of the population of the

region. It also examines in more detail the major

causes of death (cardiovascular disease and

cancer) and premature death (accidents) in the

region. The report looks at how we in the region

compare to those who live in other health board

regions and to our EU neighbours. 

Dr. Marie

Laffoy, Director

of Public Health

At t the Early Years Open Day were: (l-r) Ms. Liz McManus, Public Health Nurse,Ballymun Health Centre; Mr. Brian Lenihan,T.D., Minister

for State at the Department of Health and Children, Ms.Liz Mullaney, Public Health Nurse, Ballymun Health Centre and Ms. Barbara

Rooney, Physiotherapy Manager, CCA7.

Agency 2004 referrals Cumulative referrals to date since
Year to Date establishment in March 2002

St. Vincent’s University Hospital 39 593
The Mater Hospital 431 2,405
St James’s 318 1,291
Tallaght Hospital 111 578
Beaumont Hospital 170 1,047
Cappagh Hospital 37 175
OLHSC Crumlin 132 659
Temple Street 52 359

AHBs 41 100
Totals 1,331 7,207
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SOCIAL AND PERSONALOBITUARIES

Where To Find Us

You can contact us at ERHA Communications, 

Mill Lane, Palmerstown, Dublin 20.  

Email: ndowling@erha.ie; 

telephone 01 620 1830.

Dear Colleagues, at this time we mourn the
death of our dear friend, John Fitzgerald,
who passed away, recently aged 57.  John
joined the staff of the Eastern Regional
Health Authority in December 2001 after
taking early retirement from Eircom, where
he had worked as an engineer.

During his time with the Authority, John worked

in our Corporate Services Directorate, where his

role included monitoring staff health & safety

requirements, processing Freedom of Information

requests and dealing with Parliamentary

questions. More recently John was also a valued

member of the acute hospital section within our

Planning and Commissioning Directorate, where

he held a Senior Administrative Assistant post.

With a keen interest in sport John was a

dedicated life long supporter and season ticket

holder of Aston Villa football club and with his

son David’ spent much of his free time travelling

abroad to support his beloved Aston Villa as well

as the Ireland squad.

Those of us who were privileged to have known

John during his time with the Authority came to

appreciate and love his unique sense of humour

and droll observations and his passing continues

to be felt deeply by all his friends and

Colleagues.

John is survived by his wife Benita and son

David, to whom we send our condolences. 

Kieran Hayden

CLLR. MARTIN MILEY

JOHN FITZGERALD

Cllr. Martin Miley, who died at the end of
April, was a member of the Board of  the
Eastern Regional Health Authority since its
inception in March 2000.  

Cllr. Miley was nominated to the Board of the

Authority by Kildare County Council.  He had

been a Member of the Council for the last 30

years. 

At the April meeting of the ERHA Board, the

Chairman paid a tribute to the late Cllr. Miley.

Alderman Doyle outlined the long service Cllr.

Miley had in Kildare County Council, where he

said that he had served his constituents well.  He

also said Cllr. Miley had a strong interest in the

health of his constituents and this was evident

through his dedication to the South Western Area

Health Board, of which he was also a member,

and also his attendance at Authority meetings.

He was also committed to Kildare County Council

although he originally came from Wicklow.

The Chairman also paid tribute to Cllr. Miley’s

wife Eileen, and their seven children – four sons

and three daughters – who were a testament of

his life.

Mr. Michael Lyons, Chief Executive, concluded the

contributions to Martin and joined the Chairman

in paying tribute to him, and on behalf of the

management and staff of the Authority he

extended his deepest sympathy to his family at a

very difficult time.

He gave an outline of Martin’s history and said

that the late Cllr Miley had been a member of

the Board of the Authority since its establishment

and contributed much to the development of the

policies that underpin the health services in the

eastern region and in his own beloved Kildare.

He was also a member of the Board’s Acute

Hospitals & Primary Care Committee.

Until his last illness he was an assiduous

attendee at meetings of the Board and its

Committees and contributed to the development

of policies on a broad range of issues. He would

be remembered in many ways but particularly

for the level of courtesy that he brought to

debate and indeed to all his dealings with ERHA

staff.

Cllr. Miley was an active and dedicated member

of the South Western Area Health Board and

served on the Board’s Primary, Acute &

Community Services and Finance & Property

Committees.

Tributes have also been paid to Cllr Miley’s work

on the South Western Area Health Board by the

Board’s Chairman, Ald. Mary Mooney and Chief

Executive, Mr. Pat Donnelly.

Ar dheis De go raibh a hanam dilis

The Retired Staff Association continues to

organise social gatherings for retired staff

members, and are always happy to welcome

new members.  Their Annual General Meeting

took place in April and their Committee meets

every month to plan activities.   

Social events over the past year included the

Christmas lunch in the Royal Dublin Hotel, which

was well attended.  There was also an afternoon

tea for members at the Gresham Hotel.   The

Committee also organises two annual holidays –

this year the venues on the agenda are Rosslare

in June and Westport in September.   

Association members are also active in

organisations that look after the interests of older

people, sending delegates to the Senior Citizens’

Parliament, the National Federation of

Pensioners, and Age Action Ireland.  Some

members also attend meetings of the

international organisation, University of the Third

Age, which includes cultural activities in various

centres.   

Intending new members should contact the

Retired Staff Association, C/O Central Registry, Dr.

Steeven’s Hospital, Dublin 8.

Maureen Wall, Committee Member

RETIRED STAFF NEWS

Pictured at the presentation of certificates at the

end of the new Nursing Leadership development

programme for senior nurse managers

commissioned by the ERHA’s Nursing and

Midwifery Planning and Development Unit were:

Back row, from left, Marian O'Farrell (St. Clare's),

Mary Kelly (PHN), Declan Lavery (St Vincent’s,

Fairview), Paul Collins (Temple St), Mary Fleming

(St. Mary's Hospital), Tim O'Sullivan (IPA),

Brendan Ryan (St. Joseph's Service); Front row,

from left, Linda McLaughlin (IPA), Kay Ruddy

(Rotunda), Esther Freeman (Mater), Bridget

Heary (PHN), Mary Fanning (Addiction Service),

Lucy Walshe (St. Ita's), Bernie Lynch (Beaumont),

Maeve Hartford (PHN), Catherine Gallagher

(Cappagh), Eithne Cusack (ERHA), and Michael

Lyons, Regional Chief Executive, ERHA. The

programme was designed to enhance the

performance level of nurse mangers and to

prepare senior nurse managers to lead change at

a professional, organisational and corporate level

within the health service.  

PRESENTATION OF CERTIFICATES IN THE NURSING
LEADERSHIP DEVELOPMENT PROGRAMME 
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HEADING TO Health Services Staffs 
Credit Union Limited

5 High Street, Christchurch, Dublin 8

Serving the staff of the 
Health Services (Eastern Region) since 1970

Our Services Include:

• Savings and Loans

• Budget Accounts

• Foreign Exchange (48 hours’ notice required)

• House Insurance

• Travel Insurance (Multi-trip Policy now available)

• Loan Repayment Protection Insurance

• Rail Tickets

• Annual Bus Tickets

• Education Bursary

• Car Draw

For further information contact 

the Credit Union Office

Tel: 01 6778648. Fax: 01 6778664

E-mail: info@hsscu.ie  Web: www.hsscu.ie


