
[Report] for meeting of the Board to be held on Friday
12th April 2002: patient satisfaction in A&E departments

Item Type Report

Authors Mid-Western Health Board (MWHB)

Rights MWHB

Download date 25/05/2023 02:35:39

Link to Item http://hdl.handle.net/10147/43315

Find this and similar works at - http://www.lenus.ie/hse

http://hdl.handle.net/10147/43315


Acute Hospital Services
31/33 Catherine Street

Tel:   061 483331
Fax:  061 483211

02 April 2002

To: Report No: Chairman and Each Member
of the Mid-Western Health Board Item No   on Agenda

For Meeting of the Board to be held on Friday 12th April 2002

Patient Satisfaction in A&E Departments

Dear Member,

Following a request at the last Board meeting, I attach herewith a brief extract from a survey
undertaken by the Irish Society for Quality in Healthcare (ISQH). The survey was part of an
overall initiative by ISQH on patient perception of the quality of healthcare. This initiative was
launched in 1999 and the first report was published in November 2000. I also attach the relevant
extract from the questionnaire used in the survey.

The patient satisfaction survey at the Mid-Western Regional Hospital involved detailed
interviews with a random sample of 150 patients, post discharge, and was designed to examine
key areas of inpatient care at the hospital, including overall impression, admission, and
discharge procedures, information, care and assistance provided, and the hotel aspects of care
such as meals, hygiene etc.

The A&E component looked at the following aspects of care:
 Length of time waiting to be seen by a doctor
 Length of time waiting to be told of admission
 Length of time waiting to be admitted to a bed
 Satisfaction with the level of care provided in the A&E department

The outcome of the survey shows that 84.2 % of the respondents reported to be either very
satisfied or fairly satisfied with the quality of care and service they received. The average
satisfaction level among other peer hospitals was 90.9%.

An inspection of the waiting times indicated that 80.5% of all respondents were either seen
immediately by a doctor (45.4%) or within one hour of arrival while just over 8.0 % of patients
waited 1-3 hours. The peer average seen immediately was 61.5%.



Once seen by a doctor, 62.1% waited just one hour before the were told they would be
admitted, while 20.4% waited 1-3 hours before they were informed of this decision.

Over 95% of those admitted got a bed within 18 hours, and the majority of those (79.6%)
received a bed in 1-6 hours. This compares with the national peer average of 87%. 

The details of the full survey have been circulated to staff throughout the hospital and form a
basis for service improvements generally. ISQH are currently considering a further survey,
which will prove extremely useful in benchmarking in the future.  The survey instrument is
currently under review. 

Signed: 

JOHN O'BRIEN 
ASSISTANT CHIEF EXECUTIVE OFFICER 


