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in respect of Farnib Support Services 

"The South Eastern Health Board is committed to working in 
partnership with families, communities and other statutory and 
voluntary agencies, to develop an integrated range of family support 
services that reflect local and community needs. We aim to support 
parents and children, and to enhance their quality of life by 
identifying their strengths, their skills and their needs; and by 
encouraging them to participate in activities, that help them to reach 
their potential". 
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Glossary of Terms 

This glossary has been devised to assist the reader in their understanding of the 
document. The terms have been drawn up in the context of the development of 
Child Care Policies within the South Eastern Health Board. We acknowledge that 
there are many other definitions of the terms used. 

Family Support is the provision of a broad range of activities that promote the welfare of families in 
their homes and in their communities. 

Any household containing one or more children under the age of eighteen years. 

PARENT/GUARDIAN 

The person who is  the main care giver. 

SUPPORT 

lnvolves recognising and responding to the needs of families, which may include practical, medical, 
psychological or emotional support. 

FORMAL NETWORKS 

Are paid or structured supports or support systems either in the statutory or community sector e.g. 
professional, or self-help or development groups. 

The set of natural helpers to families such as extended family, neighbours and friends. 

CHILD AND YOUNG PERSON 

A person up to the age of 18 years. 



Liaison and/or communication between those who provide family support services in order to 
ensure the most effective and efficient outcome for service users. 

Is a written agreement outlining the needs of the family, the responsibility of each participant at the 
Family Support meeting and the resulting work plan. 

PARTNERSHIP 

An agreement negotiated through informed consent with clarified responsibilities of all parties. 



Introduction 

DEMOGRAPHIC AND SOCIO ECONOMIC CONTEXT 

The South Eastern Health Board provides health, welfare, personal and social services to people 
living in the South East. The region covered by the South Eastern Health Board includes Counties 
Carlow, Kilkenny, South Tipperary, Waterford and Wexford, covering an area of 3,635 square 
miles. There are four Communiiy Care areas in the region - Carlow/~ilkenny, South Tipperary, 
Waterford and Wexford. Table 1 shows the population of the four Community Care areas. The total 
population of the region, according to the 1996 Census was 391,677. An influx of people into the 
counties nearest to Dublin over the last few years, due in part to rising costs in the capital's property 
market, have significantly increased the overall population of the South East Region, so that current 
population levels are in effect higher than those quoted. 

Source - Census 1996. 

With the exception of Wexford, Community Care Areas do not exactly correspond with Couniy 
borders - for example, parts of both Counties Kilkenny and South Tipperary come within the 
Waterford Community Care Area. 

FIGURE 1. 
PERCENTAGE OF REGIONAL POPULATION IN EACH OF THE COMMUNITY CARE AREAS 

Wexford South Tipperary 



Community Care Area 0-4 years 5-9 yean 10- 14 years 15- 1 7 years Total under 1 8 years 

I Wexford 7,384 8,569 9\93 1 6,566 32,450 I 

I Waterford 6/51 1 7,389 8,329 5,686 27,915 I 

I Total in Region 30,059 31,733 36,610 24,149 119,749 1 
Source - Census 1996, 

Table 2 gives the population of children eligible for Child Care services (i.e. those under 18 years) 
as being 1 19,749, which i s  36.1 % of the population of the region. While Wexford has the largest 
overall population in the region, Carlow/Kilkenny has the highest population under 18 years, i.e. 
36,167. 

LEG~S~AT~VE AND POLICY BASIS FOR FAMILY SUPPORT SERVICES 

The principles of the Child Care Act, 1991 underpinning service delivery to families and children 
are central to the South Eastern Health Board's approach to family support. These include - 

Regarding the welfare of the child s the first and paramount consideration. 

Having regard to the rights and duties of parents. 

Giving due consideration to the child's wishes. 

Having regard to the principle that is generally better for children to be brought up in their 
own families. 

{Child Care Act 1 99 I ) .  

South Eastern Health Board child care practice is grounded in the six operational principles as 
outlined in the National Children's Strategy M O O .  These are that, 
'all actions taken will be child centered, hmily oriented, equitable, inclusive, action oriented and 
integrated'. 

other legislation and policy documents, namely the Task Force Report on Child Care Services 1981, 
L !  - - .I t- .I - -  , . - . -  - 



Health Strategy, 2001, the Children Act, 2001 and Best Health for Children, 2002 have all placed 
particular emphasis on Family Support as an integral part of services offered by the Health Boards 
to be facilitated through interagency collaboration and support. 

Legislation has placed a statutory responsibility on the South Eastern Health Board to be proactive in 
developing Family Support Services. Recent policy and legislation reflects the fact that prevention is  
more effective than both child protection and alternative care interventions, in terms of outcomes for 
children and families and financially. 
Children First in emphasizing the importance of Family Support, affirms the statutory responsibility 
on Health Boards to provide services to families of children who may be at risk of abuse or neglect. 

"Family support is the provision of a broad range of activities which promote the welfare of families in 
heir homes and in their communities" 

(South Eastern Health Board 2002). 

Included in the "broad range of activities" referred to in this definition, are all services provided to 
support the efforts of parents to attend to the needs of their children including child health and 
social services. 

The obiect of this policy is  to enable South Eastern Health Board personnel to understand the 
principles and values of Family Support. It is the intention of the South Eastern Health Board in 
producing and circulating this policy that staff will be encouraged to become more aware both of 
the benefits to service users of Family Support, and of the central role that this approach can play in 
their own professional work. All South Eastern Health Board staff who are charged with providing 
front line services to families and children have a responsibility to adopt and apply a Family 
Support approach to their work. 

In the context of practice, evidence from a growing number of proiects particularly Springboard 
suggests that a family support approach works. Additionally, current policy promotes the provision 
of a range of Family Support Services as the best way for the Health Boards to meet their statutory 
obligations under Section 3 of the Child Care Act, 1991. Family Support is Firmly on the national 
agenda, and the time i s  right to advocate for further recognition and development of this service 
approach. 



Parents/carers have primary responsibility for the care and protection of  their children. When 
parents/carers do not or cannot fulfil this responsibilij: it may be necessary for health boards to 
intervene. The wider community also has a responsibility for the welfare and protection of  children 

(Children First - National Guidelines for the Protection and Welfare of Children, 1999). 

Whilst the South Eastern Health Board is committed to maintaining children within their own 
families, the Board has statutory responsibility to protect children and in some cases it may be 
necessary to intervene and remove children from parental care. Both during this process, and 
subsequent to it family support remains a vital element in assisting the working through and 
resolution of the difficulties experienced by these families and their children. 



Objectives of 
South Eastern Health Board 

Family Support Policy 

To clarify the definition of Family Support for South Eastern Health 
Board staff, and for agencies working with the Board in providing 
services for children. 

To inform South Eastern Health Board staff that there are statutory 
obligations for Family Support under the Child Care Act, 1991 
and Children Act, 2001 as well as responsibilities under the 
Children First National Guidelines for the Protection and Welfare 
of Children (I 999), the National Children's Strategy, Our Children 
their Lives (2000), and Best Health For Children (2002). 

To assist South Eastern Health Board staff in the implementation of 
their statutory responsibilities in respect of Family Support under 
the Child Care Act, 1991 and any additional legislation. 

To enhance the ability and capacity of staff to promote Family 
Support Services. 

To highlight services and practices that promote the welfare of 
children. 

To promote staff awareness of statutory and voluntary services 
available in their own area that promote the welfare of children. 



The South Eastern Health Board's vision for Child Care and Family Support Services is that: 

All children are safe and secure. 

All children are brought up in their own family, where at all possible. 

All children are citizens in their own right. 

All children have equal access to opportunities that will enable each individual to make the 
best of their physical, educational, psychological, emotional, spiritual and social 
development. 

Figure 2 (page 12) illustrates how the South Eastern Health Board proposes to achieve its vision for 
Family Support services. Family Support can be viewed on four levels: 

LEVEL 1 - (universal) - all families have an opportunity to avail of Family Support Services. Examples 
of these services are Antenatal Care, Child Dental Services, Pre-school Servicds, Parent and Toddler 
Groups and Community Mother Programmes. The benefit from level 1 services is a greater 
opportunity for the child and family to realise their potential. These services can be accessed by 
contacting the local Health Board Community Care Centre. 

LEVEL 2 - (primary prevention) - services identify areas of need and establish interventions based on 
these needs with a view to preventing further intervention at a later stage; for example, Optical 
Care, Pre-school Services, Speech and Language Therapy, Youth Programmes and Community 
Development Projects. Benefits at this level include a reduction in delinquency and improved 
parental control. These services are available by referral, and are accessed through the schools, 
medical practitioners and Health Centres. 

LEVEL 3 - (secondary prevention) - provides services to those children and families who already have 
an established need; for example Community Child Care Workers, Psychology Services, Family 
Support Workers, Orthodontic Treatments, Speech and Language Therapy, Special Youth Projects 
and Springboard Programmes. These services benefit families by maintaining children within their 
own community, and they are generally accessed following assessment by a relevant professional 
or agency. 

LEVEL 4 - (tertiary prevention) - services acknowledge that children and families require specialised 
support, for example Residential Care, Special Language Class, Schools for Children with Intellectual 
Disabilities. These services promote change, to allow children opportunities to participate in family 
life. Services are usually accessed following in-depth assessment of need by the relevant 
professionals, in consultation with the family. 



Increases the opportunity for the child 
to reach their full potential 

Reduces the onset of delinquency 
and increases care and control 

Maintaining children 
at risk within their 



Values and Principles 

Most families have some natural supports, and this document affirms this characteristic in the 
families with whom we work. The following is an outline of the key values and principles related to 
family support. 

The South Eastern Health Board recognises that formal Family Support options should be made 
available to any family, where informal supports no longer meet the needs of the family. These 
services will be provided taking into account the available resources. 

Family Support Services will be developed in partnership with children, their parents, local 
communities and voluntary agencies. 

The South Eastern Health Board gives value and recognition to the different skills, experience 
and knowledge of all those involved in the family support process. / 

All family members will be treated with courtesy and respect by Health Board personnel. 

Family Support will be provided in a positive and affirming way that builds on existing 
strengths. 

The South Eastern Health Board recognises the value of positive parenting and will endeavour 
to promote this in any way possible. 

The right of families to choose whether to engage with the services i s  acknowledged within 
the context of the statutory obligations of the Health Board to carry out its functions in relation 
to the welfare of children. 

Every effort will be made by the South Eastern Health Board to respect confidentiality. There 
are however instances when the South Eastern Healih Board may, in the interest of protecting 
a child who is  deemed to be at risk, will have to follow procedures in line with Children First 
Guidelines that will involve the necessary sharing of information. 

The South Eastern Health Board staff will communicate with family members in an open and 
honest way. 

Family Support services will be delivered in an inclusive manner that respect cultural diversity. 



Families are a resource to their own members, to other families and to their communities. However, 
life cycles and events like unemployment, the onset of adolescence and bereavement can cause 
particular stresses that stretch the resources and capacity of families to cope, and at these times 
additional supports may be necessary. 

The South Eastern Health Board is  committed to the provision of family support in partnership with 
families, communities, voluntary agencies and statutory bodies. The following principles underpin 
the provision of family support in the South Eastern Health Board: 

Family Support Services enhance a family capacity to cope with difficult situations and 
promote self-esteem and resilience. 

Family Support Services are flexible and responsiqe to emerging issues, and should be 
adaptable in order to take into account of changing needs. 

Family Support is  delivered through parents, children, voluntary agencies and statutory 
bodies working in a partnership that is based on equality and respect. 

The South Eastern Health Board promotes the voluntary uptake of services, and will ensure 
that families understand the reason for their participation. 

Family Support advocates social inclusion, and aims to maximise the potential of families who 
experience mental or physical disability. 

Family Support affirms families' cultural and racial identity, and enhances their capacity to 
fully participate in society. 



Bibliography 

CLARKE, 1. (1 997). Managing Better, Strategic Planning. Dublin: 
Com bat Poverty Agency. 

DEPARTMENT OF HEALTH AND CHILDREN (1 991). Child Care Act. Dublin: 
Stationery Office. 

DEPARTMENT OF HEALTH AND CHILDREN (1 999). "Children First" National 
Guidelines for the Protection and Welfare of Children. Du bl i n : 
Stationery Office. 

DEPARTMENT OF HEALTH AND CHILDREN (2000). National Chil+n's Strategy 
Our Children Their lives. Dublin: Stationery Office. 

DEPARTMENT OF HEALTH AND CHILDREN (2001). Children Act. Dublin: 
Government Publications. 

DEPARTMENT OF HEALTH AND CHILDREN (2002). Best Health for Children: 
Investing in to achieve best health for children - the 
supporting parents strategy. Final report. Dublin: Stationery Office. 

FROST, N. (200 1 ) . Family Support in Rural Communities. Essex: 
Barna rdo's. 

HEALTH BOARD EXECUTIVE AGENCY (2002). Family Support Discussion 
Document. Unpublished. 

MCKEOWN, K. (2000). Supporting Families: A Guide to What Works in 
Fami/y Support Services for Vulnerable Families. Dublin: Stationery 
Office. 

MCKEOWN, K. (200 1 ) . Fathers and Families Research and Reflection on 
Key Questions. Dublin: Stationery Office. 

MCKEOWN, K. (200 1 ) . Promoting Farnib Wellbeing through Family 
Support Services. Dublin: Stationery Office. 

WESTERN HEALTH BOARD. Family Support Guidelines 



Notes 





South Eastern Health Board Family Support Directory 

The Contributions of the following were essential to the creation of this directory: 

The Community Development Workers of the South Eastern Health Board who were responsible for 
gathering information regarding Family Support Services around the region. Their local knowledge 
and network of contacts were invaluable. 

The groups, agencies and organisation, both voluntary and statutory, throughout the region that 
supplied detailed information regarding their activities in the area of Family Support. 

Ann Logan, and Maire Morrissey, Regional Child Care ~evelo~ment Unit, who collated, designed 
and edited the directory. 

Miriam Hendrick , Administrative Assistant, Regional Child Care Development Unit. 

Child Care Development Unit, 
Upper Floor, 

Community Hospital, 
New Ross, 

Co. Wexford. 

Tel. 051-440214 
Website: www . sehbie 

ISBN: 1-8742 18-20-X 

O Mach 2003 
South Eastern Health Board 



INTRODUCTION TO DIRECTORY 
Family Support encompasses a broad range of services. The purpose 
of this directory is to inform and educate users as to the diversity of 
provision, raise awareness of the kinds of services available and 
acknowledge the creativity of those who deliver these supports to 
individuals and families. 

The directory is  divided into services available in each of the four 
community care areas which make up the South Eastern Region. In 
each area, services are listed alphabetically. The final section is a 
summary of Community Care and Family Support Services offered by 
the South Eastern Health Board. 

I 

To assist in accessing the most appropriate service to meet the 
consumers needs, each entry has been categorised level one to four 
which correspond with levels in the South Eastern Health Board 
Model of Family Support Services shown overleaf. 





Please note that from September 2003, some telephone numbers in Carlow- 
Kilkenny will change. For 056 numbers, h e  prefix 77 will be placed before 
numbers beginning with 2, 5,6, 7, 80, 84, 85, 86, 87, 89 and 9. The prefix 
44 will go before 056 numbers beginning with 4. The prefix 88 will go before 
056 numbers beginning with 3, 8 1, 82 and 83. 

The STD code for Carlow will be changed from 0503 to 059. The prefix 91 will 
go before numbers beginning with 3,4, 5, 61,63,66,68,69, 70, 76, 80, 81, 
82, 83, 84 and 85. The prefix 97 will go before numbers beginning with 2, 
71,72,73,74,75,77, 78,79,86, 87/88 and 89. 

Ballyraggett, Co. Kil kenny. 
Tel. 056-33777/Fax. 056-33780/Email: aislinn@eircom.net 
Enquiries: 9am to 5pm Monday to Friday. 

This service offers residential treatment for adolescents with drug, alcohol and gambling 
dependencies. The centre has strong family participation and caters for young people aged 15 
to 21 years with an holistic approach to treatment. 

Acorn House, Lacken, Dublin Road, Kilkenny. 
Tel. 056-71 404/Fax. 056-71 899/~mail: &rp@eircom.net 
Opening Hours: 24 Hour Cover. 

Amber offers support, information and short term emergency accommodation for women and 
children who have or who are experiencing domestic violence. 

O'Brien Road, Carlow. 
Tel. 0503-42565/0503-42565/Email: askeaparishcc@eircom.net 
Opening Hours: 9am to 10pm Monday to Friday and Saturday by Appointment. 

This service provides meeting rooms for Aware, M, women's groups and local sports 
committees. Every Wednesday morning from loam to 12noon, it has a group for mothers to 
meet and on Wednesdays it has a Well Baby Clinic. The service also provides bereavement 
counselling. Some of the activities at the centre include Irish Dancing and Karate. 

O'Brien Road, Carlow. 
Tel. 0503-42565/Fax. 0503-42565/Email: askeaparishcc@eircom.ie 
Opening Hours: 9am to 10pm Monday to Friday. 

This service has a Mother and Toddler Group which meets 9.45am to 1 1.45am on Wednesdays 
during school terms. 



Coach House, Long Range, Bagnelstown, Co. Carlow. 
Tel. 0503-23 1 96lFax. 0503-23685lEmail: bagnelstownfrc@hotmail.com 

This centre provides a wide range of support groups, including youth groups, a friendship club 
for over 50's, mother and toddler groups, teenager groups and lone parents groups. 

14 Collins Park, Callan, Co. Kilkenny. 
Tel. 056-25478. 

This project runs for the month July. It caters for children aged 5 to 12 years. It is  a Summer 
Camp offering activities to children including cinema, swimming, baking, art and outdoor 
activities. 

Ballytobin, Callan, Co. Kilkenny. 
Tel. 056-251 141Fax. 056-25849lEmail: ballytobin@camphill.ie 

This centre provides residential accommodation for children and adults with special needs. An 
on-site school also caters for non-resident children with special needs. Adults are provided with 
work on the farm and in the gardens. This is  a voluntary organisation and is  funded by the 
South Eastern Health Board. 

4 Court View, Dublin Road, Carlow. 
Tel. 0503-33457/Fax. 0503-33470/Email: cando@eircom.net 
Opening Hours: 9.30am to 5.30pm Monday to Friday. 

The aim of this organisation is  to combat social exclusion caused by poverty, unemployment, rural 
isolation, lack of communiiy services and inadequate social networks. CANDO works with the 
following groups; people with disabilities, long term unemployed, older persons, substance mis- 
users, ethnic minorities, lone parents, Travellers, ex-offenders, youths at risk and the homeless. 
The three main areas of CANDO'S work are community development, comrnuni?. based youth 
initiatives and services to the unemployed, including training and education. 

c/o Carlow Regional Youth Service, Kennedy Street, Carlow. 
Tel. 0503-30476/Fax. 0503-40903. 

This service provides drug education programmes for parents in local communities. Its key 
objective is to equip parents with the skills to more easily identify the early signs and symptoms of 
drug misuse, and to increase their awareness of drugs issues. The service offers drug information 
courses for parents and adults, annual secondary school debating competitions on drug themes, 
and drug information talks to local parents in primary and secondary schools, local communities 
groups and bodies. 



CARLOW DRUGS INITIATIVE 

c/o Carlow Regional Youth Service, Kennedy Street, Carlow. 
Tel. 0503-30476/Fax. 0503-40903/Email: carlowys@iol.ie 

This service offers support to local communities in order to increase their awareness of drug 
related issues. It develops strategies to reduce the demand for drugs in these communities and to 
encourage communities to develop their own responses to the drug problem in their area. 

CARLOW FAMILY SUPPORT PROJECT LEVEL 1 + 2 

24 Askea Lawns, Carlow. 
Tel. 0503-32868/Fax. 0503-32870/Email: info6carlow.barnardos.ie 

This project works with families in the Carlow area to promote the well-being of children and 
young people. It aims to promote the rights and needs of children and young people and to 
work in partnership with families. The services include; information on all aspects of parenting 
and childcare, parent and toddler groups, parent social groups and opportunities for learning. 
Activities for children include afterschool and recreational programmes. 

CARLOW FIRST STEPS PROJECT 

Health Centre, Castlehill, Carlow. 
Tel. 0503-35305/Fax. 0503-33530/Email: ohalloranm@sehb.ie 
Opening Hours: 9am to 5pm Monday to Wednesday. 

This project is a community based parent support programme. This service trains volunteer 
mothers as home visitors. They visit new parents in their homes and provide support through the 
written First Steps Programme and their own experience. This allows parents to develop their 
parenting skills and to enjoy and participate fully in their child's rearing. 

CARLOW REGIONAL YOUTH SERVICE LEVEL 1 + 2 

Kennedy Street, Carlow. 
Tel. 0503-30476/Fax. 0503-40903/Email: carlowys8iol.ie 
Opening Hours: 9.30am to 8.00pm Monday to Friday. 

This service offers; youth leadership training, programme support, teenage programmFs, 
seminars and training courses, drug information, youth information service, youth cafE, well- 
being and support service for young people, and youth exchanges. 

CARLOW WOMEN'S AID LEVEL 1, 2 + 3 

1 b Acorn Business Centre, Staplestown Road, Carlow. 
Tel. 0503-30990/1800 444 944/ Fax. 0503-30990/Email: carlowwomensaid8hotrnail.com 
Opening Hours: 9am to 5pm Monday to Friday. 

This service offers support, information, outreach and counselling for women and their children 
experiencing violence and abuse in their relationships. 



11 Kilkenny Street, Castlecomer, Co. Kilkenny. 
Tel. 056-41 966/Fax. 056-41 872/Email: cdcdnetwork8eircom.net 
Opening Hours: 9am to 5.30pm Monday to Friday. 

This service provides community development and assistance to anyone who needs help in t 
area. The services offered are; typing and photocopying service, helping unemployed peo 
find work or to get them on a course, help to farmers on low income, assistance to lone pa 
in finding work and they also provide parties and days out for disabled people. 

Clogh, Castlecomer, Co. Kilkenny. 
Tel. 05642800/Fax. 056-42800/Email: cloghfrc6eircom.net 
Opening Hours: 9am to 5pm Monday to Friday. 

This centre provides a dine out service for the elderly for two days a week. The elderly p 
come to the centre to have their meal and afterwards they can play bingo or computers. 
also an afterschool service three days a week. The children have supervised study and do 
activities. Other services offered are computer training courses, ECDL and a Launderette se 
The centre i s  also used for meetings, Irish Dancing and Set Dancing. 

CURA LEVEL 1, 2 

St. Mary's Centre, James Street, Kilkenny. 
Tel. 056-22739/Fax. 056-70240/National Helpline at Callsave: 1 850 622626. 

Cura is a crisis pregnancy organisation. It offers support and practical help to anyone a 
by an unexpected pregnancy. The service includes free pregnancy testing, counselling, s 
through the pregnancy, Social Welfare information and post abortion counselling. This serv 
strictly confidential. 

O'NeiII Centre, St. Joseph's Road, Kilkenny. 
Tel. 056-62326/Fax. 056-62399. 
Opening Hours: 9am to 4.30pm Monday to Friday. 

This service offers pre-school and outpatient paramedical services to children with special 
The service employs two family support workers n work with the children in their own ho 

c/o Carlow ~egional Youth Service, Kennedy Street, Carlow. 
Tel. 0503-30476/Fax. 0503-40903. 

The Well-Being and Support Service offers young people help from adults who are qualifie 
deal with such problems as; relationship difficulties, depression, anxiety, physical and sexu 
abuse, bereavement, problems resulting from alcohol or drug abuse, marital breakdown, 
separation and divorce. 



FOROIGE 

9 Dean Street, Kilkenny. 
Tel. 056-65906/087-2997677/~mail: foroigekilkenny@eircom.net 

Foroige ~rovides services to volunteer-led youth groups. It provides training, consultancy, 
programme development and literature for Foroige Clubs based in Carlow, Kilkenny and 
Wexford. 

FORWARD STEPS RESOURCE CENTRE 

Mill Street, Tullow, Co. Carlow. 
Tel. 0503-52776/Fax. 0503-52767/Email: forwardstepsBeircom.net 
Opening Hours: 9.30am to 5pm Monday to Friday. 

The Resource Centre offers art programmes, computer programmes for men, lone parents 
programmes and active retirement. M.A.B.5, Carlow Women's Aid, Rape Crisis Centre, Carlow 
Equality for Women, Citizen Information Centre, Irish Wheelchair Association and the South 
Eastern Health Board Health Promotion Unit provide services from this premises on a monthly 
basis. 

HOLY ANGELS DAY CARE CENTRE 

Strawhall Industrial Estate, Carlow. 
Tel. 0503-4391 1 /Fax. 0503-4391 1 /Email: holyangles@eircorn.net 
Opening Hours: loam to 2.30pm Monday to Friday. 

This service is a pre-school for children with special needs in the Carlow area. 

HOLY FAMILY CENTRE 

Callan Road, Kilkenny. 
Tel. 056-70396/056-21281. Fax. 056-71 31 6/Email: holyfamilycentre@eircom.net 
Opening Hours: 24 Hours/7 Day Residential Care. 

This centre provides residential accommodation for 14 children with special needs. Some of the 
children reside at the centre full time while others return to their families for weekends and school 
holidays. All the children attend special schools in the city. 

KILKENNY CITY GARDA YOUTH DIVERSION SPECIAL PROJECT LEVEL 2 + 3 

Ossory Youth, Desart Hall, New Street, Kilkenny. 
Tel. 056-61 200/Fax. 056-52385/Email: edoyle@ossoryyouth.com 

This project is  funded by the Department of Justice, administered by Ossory Youth and run in 
conjunction with the Garda Community Relations. It has the services of an advisory group drawn 
from the local community and a co-ordinator. Its main objective i s  to help divert referred young 
people away from criminal activity. 



Bishop Birch Training Institute, Nuncio Road, Kilkenny. 
Tel. 056-70234/Fax. 056-70234/Email: kecyp@oceanfree.net 

This project i s  a cross-community, childcare facility. It provides children with quality care, support 
and education in a safe, stimulating environment where they can play and develop at their own 
pace, regardless of their individuals special needs, background, gender, religion or ethnicity. The 
project consists of the pre-school which presently caters for 23 children, parents programme, 
settling-in programme, formal ~taff/~arent meetings twice yearly, parents newsletters and notice 
board. It also has a Home/Proiect Liaison Service available to all parents; supporting parenting 
issues in the home, links specific programmes between the school and the home, provides 
parenting programmes and support groups and liaises with any other agencies that are involved. 

Desart Hall, New Street, ~ilkenny. 
Tel. 056-23860/Email: kdiQeircom.net 

f 

This service offers family support for parents and partners of substance misusers in the Kilkenny 
City and County area. This group meets every Thursday from 7.30am to 9.30pm. This is not a 
walk in service. To attend this support group, the person must contact the Kilkenny Drugs 
Initiative to see if it is appropriate to them. 

C/o Liam Keane, Kilkenny County Council, John Street, Kilkenny. 
Tel. 056-52699/Fax. 056-63384/Email: kksocialworker@eircom.net 
Opening Hours: 9am to 5pm Monday to Friday. 

This service facilitates adult education, community developments and social integration 
programmes with Travellers in Kilkenny. 

50-51 Upper John Street, Kilkenny. 
Tel. 056-9024O/Fax. 056-90241 /Email: youthlynx@eircom.net. 

Kilkenny Youthlynx works at developing the ability of young parents to be positive mothers or 
fathers to their children and to develop their capacity to be part of mainstream society. This 
service works with unattached young people who are suffering from social exclusion. The service 
offers mentor support programmes, art based programmes, health programmes, substance 
misuse programmes, employment programmes and support group programmes. 

Bishop Birch Training Institute, Nuncio Road, Kilkenny. 
Tel. 056-64700/Fax. 056-64964. 

This service provides homework support programmes. It also provides training for volunteers in 
behaviour management, stress management, creative workshops and breakfast clubs. 



Bishop Birch Training Institute, Nuncio Road, Kilkenny. 
Tel. 056-64700/Fax. 056-64964/Email: larchkilkenny6eircom.net 
Opening Hours: 9.30am to 5.30pm Monday to Friday. 

This service offers a community development programme and education and training 
programmes for adults, young adults, lone parents, active retirement and over 55's groups. It 
offers homework support programmes, and out of school programmes. It also provides 
information technology, a free counselling service, a community playgroup, a drop-in creche, 
summer Traveller development work, capacity building programmes for women, issues based 
work with parents and young people in relation to drugs and alcohol misuse, stress management 
and yoga. 

Newpark Close, Family Resource Centre, Newpark Close, Kilkenny. 
 el. 056-23309/Fax. 056-23909/Email: newparkclos&eircom.net 
Opening Hours: 9am to 5pm Monday to hiday and Evenings as Appropriate for Groups. 

/ 

This service runs a number of development and support based groups which include women's 
groups, men's groups, summer activity programmes, family learning programmes, two youth 
clubs, community I.T., afterschool retention programmes and community pre-school. The service 
has ongoing training/community education activities. The Community lnformation Centre also 
operates a service within the centre. 

Desart Hall, New Street, Kilkenny. 
Tel. 056-61 200 or Text 085-721 1 131 /Fax. 056-52385/Email: info@ossoryyouth.com 
Opening Hours: 9.30am to 6.30pm. 

Ossory Youth lnformation Centre is a free and confidential information service for young people 
and those who work with young people. This service provides a Family Support Group which is 
a peer support group for parents or partners of substance misusers throughout Kilkenny County 
(including City). 

SOCIETY OF ST. VINCENT DE PAUL LEVEL 1 + 2 

Tel. 051 -832289/0503-70499. 

Society of St. Vincent de Paul aims to help those who are suffering by providing many services in 
a charitable and personal way. Services include family visitation, hospital and prison visitation, 
holidays for the elderly, families and children. Programmes include home management and iob 
creation. Housing and hostels are also provided. 

c/o Carlow Regional Youth Service, Kennedy Street, Carlow. 
Tel. 0503-30476/Fax. 0503-40903/Email: carlowys6iol.ie 

This project supports and trains people in the local community to gain the skills necessary to 
deliver programmes promoting positive activities for young people. To promote positive 
integration of young people in the area, the project offers summer camps, parent and toddler 
support groups, afterschool and homework clubs, and youth groups for young people aged 5 to 
16 vears. 



Fr. McGrdth Centre, St. Joseph's Road, Kilkenny. 
Tel. 056-51 988/Fax. 056-70903. 
Opening Hours: 9am to 5.30pm Monday to Friday at 9.30am to Ipm Saturday. 

This service provides support to families and children, especially those children or families who 
are disadvantaged or at risk. 

St. Joseph's Road, Carlow. 
Tel. 0503-38700/Fax. 0503-38701 /Email: stcaths6iol.ie 
Opening Hours: 9am to 5pm Monday to Friday. 

St. Catherine's works in close partnership with the local community, voluntary, statutory and 
community based organisations in planning and delivering responses to identified local needs. 
These include; afterschools provision in a number of disadvantaged areas (Rathvilly, Askea, St. 
Catherine's), Traveller teenage girls and young women's programmes, which place an em 
on health, education, literary skills and social development, Refugee and Asylum seekers 
group, adult education programme, lone parents group, outreach work with the Travelling 
community, Summer programmes, meals on wheels service, afterschool care programme and 
creche and playschool facilities. The services based at the centre are ACCORD, Citizens 
Information Centre, Alcoholics Anonymous, Narcotics Anonymous, Headway Ireland, Legal Ai 
Service, National Association for the Deaf, Council for the Blind, Grow - community based 
mental health movement and Tintean - Carlow Voluntary Housing Ltd. St. Catherine's supports 
of these services based at the centre. 

ST. PATRICK'S CENTRE (KILKENNY) LTD 

Sisters of Charity, St. Patrick's, Kells Road, Kilkenny. 
Tel. 056-22170/Fax. 056-51414/Email: sistersofcharity@eircom.net 

This centre is  a residential service for children and adults with intellectual disability. It also 
provides day care and respite services. 

THE YARC PROJECT 

c/o Carlow Regional Youth Service, Kennedy Street, Carlow. 
Tel. 0503-40903. 

This project establishes relationships with young people who are unattached, on the fringes of 
normal home life, school and youth activities in the Carlow area. It supports and encourages 
them to return to mainstream activities, by devising programmes that meet their needs or by 
helping them to access existing services. The service includes one to one support, youth dro 
training sessions, creativity workshops, adventure club activities and personal development 
weekends. 



South Tipperary 
CARRICK-ON-SUIR NEIGHBOURHOOD YOUTH PROJECT 
16 Kickham Street, Carrick-on-Suir, Co. Tipperary. 
Tel. 051 -645967/Fax. 051 -645277/Email: carricknyp8eircom.net 

 his service caters for young people aged 10 to 18 years. The service ~rovides special interest 
programmes, personal development programmes, homework support programmes, summer 
programmes, youth leadership training and parent groups. 

CASHEL FAMILY RESOURCE CENTRE PROJECT 

c/o St. Patrick's Hospital, Cashel, Co. Tipperary. 
Tel. 062-63622. 

This project i s  developing a Family Resource Centre which will include childcare facilities, 
computer training and homework clubs. 

CASHEL NEIGHBOURHOOD YOUTH PROJECT LEVEL 1 + 2 

c/o Tipperary Regional Youth Service, Croke Street, Thurles, Co. Tipperary. 
Tel. 054-23426/Fax. 0504-23854. 

This project is  aimed at 10 to 18 year olds. It offers preventative and support programmes to 
adolescents on a variety of issues such as relationships and personal and social development. 

CASHEL TRAVELLERS SUPPORT COMMITTEE 

c/o St. John the Baptist National School, Old Road, Cashel, Co. Tipperary. 
Tel. 062-61 833. 

This committee focuses on supporting the attendance of its Traveller pupils at school, through the 
provision of transport and the support of applications to Community Welfare for school 
accessories. It has also organised training courses for local Traveller women. 

CHILDMINDERS CO-ORDINATOR 

Community Care, Western Road, Clonmel, Co. Tipperary. 
Tel. 052-77000. 

The Childminders Co-ordinator works with the private childminding sector to ensure good 
standards and to promote the necessity of appropriate training. 

CLONMEL COMMUNITY BASED DRUGS INITIATIVE 

Wilderness Youth and Community Centre, Wilderness Grove, Clonmel, Co. Tipperary. 
Tel. 052-70876/Fax. 05270876/Email: cccbdi&rys.iol.ie 
Opening Hours: loam to 6pm Monday to Friday and evenings by appointment. 

This service helps communities to look at the issues around drugs and to find solutions to these 
problems. It supports communities, individuals, parents and young people. It also provides 
education courses and parenting courses. It works from a community development perspective. 



c/o Clonmel Community Resource Centre, Kickham Street, Clonmel, Co. Tipperary. 
Tel. 052-28 1 99/Email: c~oncompsupprog@oceanfree.net 
Opening Hours: 9am to 5pm Monday to Friday. 

This service was set up by the South Eastern Health Board in association with the Clonmel 
Community Resource Centre and the Clonmel Community Partnership, and is partially funded by 
the Van Leer Foundation. It aims to support parents to participate fully in their children's 
development by encouragment and sharing of experiences and information with other parents. 
Trained community mothers visit participating families on a regular basis. As a further 
development to this service, in response to a perceived need, a number of parent and toddler 
groups have been set up in Clonmel. 

CLONMEL COMMUNITY PARTNERSHIP LEVEL 1 

Ormonde Centre, Clonmel, Co. Tipperary 
Tel. 052-2961 6. 

/ 
This service works with a range of relevant agencies and community interests to tackle social 
exclusion in Clonmel. It is involved in projects targeting groups such as socially disadvantaged 
families in the town, the Traveller community, older people, early school leavers and people with 
disabilities. 

Kickham Lodge, Kickham Street, Clonmel, Co. Tipperary. 
Tel. 052-291 43/Fax. 052-28560/Email: ccrc@eircom.net 
Opening Hours: 9am to 5pm Monday to Friday 

This centre provides support services for families, children and individuals, child care, pre-school 
and afterschool services. It also offers training and meeting facilities for community groups. 

c/o Clonmel Community Partnership, Ormonde Centre, Clonmel, Tipperary. 
Tel. 052-2961 6. 

This group is  made up of representatives from the local Traveller community in the Clonmel area 
and of personnel from relevant statutory and local development agencies. It is involved in 
pursuing issues relevant to Travellers such as training and accommodation. It was instrumental in 
setting up the Primary Health Care Project for local Traveller women and is  currently involved in 
setting up a Traveller men's group. 

C/o Youth and Community Centre, Wilderness Grove, Clonmel, Co. Tipperary. 
Tel. 052-80713/Fax. 052-70876/Email: cyrc@wrys.iol.ie 
Opening Hours: loam to 6pm Monday to Friday and evenings flexible. 

This project is funded by the Department of Justice, Equality and Law Reform. It is  known as the 
Garda Special Project. It is  aimed at young people aged 8 to 18 years who are deemed to be at 
risk or deemed to be involved with anti-social or criminal behaviour. 



CLONMEL YOUTH PROJECT 

Wilderness Grove, Clonmel, Co. Tipperary. 
Tel. 052-70876/Fax. 052-70876/Email: cyrc&rys.iol.ie 

This project works with young people aged 7 to 17 years. The project runs an after-school 
programme, issued based groups, young men's group, young womenf group and activity based 
groups. During the month of July, a Summer programme is run for approximately 25 young 
people. For three weeks they do activities, arts, crafts, etc. and for one week they are taken on a 
holiday to Waterford. 

CLONMEL YOUTH TRAINING ENTERPRISE LEVEL 2 + 3 

The Wilderness, Fethard Road, Tipperary. 
Tel. 052-2401 1 
Opening Hours: 9am to 5pm Monday to Thursday and 9am to 2pm Friday. 

This service provides training and education for young school lavers. They offer progression 
courses for those who have left school, in computers and art and design. They also offer linked 
work experience, where young people are placed in jobs and their progression is monitored. 

COUNTY CHILDCARE CO-ORDINATOR & 
SOUTH TIPPERARY COUNTY CHILDCARE COMMITTEE 

1 0' Connell Street, Clonmel, Co. Tipperary. 
Tel. 052-82274. 

The County Childcare Co-ordinator's role i s  to implement the South Tipperary County Childcare 
Strategy which seeks to promote the development of childcare facilities in order to meet the need 
for part-time, full-time and after-school care. The County Childcare Co-ordinator reports to the 
South Tipperary County Childcare Committee. 

CUAN SAOR (WOMEN'S REFUGE) PROJECT LEVEL 2 + 3 

3 Jervis Place, Clonmel, Tipperary. 
Tel. 052-27557 and Helpline: 1 800 576757/Email: cuansaor@eircom.net 

This service provides a short-term refuge for women and children suffering from domestic 
violence. It also offers additional services such as a drop-in centre, information and support and 
a 24 hour helpline, counselling and advocacy. 

CURA LEVEL 1 + 2 

48A Liberty Square, Thurles, Co. Tipperary. 
Tel. 0504 26226/National Helpline: 1 850 622626. 

Cura is a crisis pregnancy organisation. It offers support and practical help to anyone affected 
by an unexpected pregnancy. The service includes free pregnancy testing, counselling, support 
through the pregnancy, Social Welfare information and post abortion counselling. This service is 
strictly confidential. 



Carrigeen Industrial Estate, Cahir, Co. Tipperary. 
Tel. 052-41 598/Fax. 052-41 133/mail: screan@stippfrs.ie 
Opening Hours: 9am to 5pm Monday to Friday. 

This service provides a child-minding service in the child's home or the minders home. It provides 
relief child minders for creches and day care facilites. It also has a child minders recruitment 
service. 

KNOCKANRAWLEY RESOURCE CENTRE LEVEL 1, 2 + 
Knockanrawley, Tipperary Town, Tipperary. 
Tel. 062-52688. 

This centre i s  a community based proiect providing a range of services such as, adult education 
and training, childcare, psychotherapy and family therapy, and supports of a number of women's 
groups and men's groups. 

/ 

MILLENIUM FAMILY RESOURCE CENTRE LEVEL 1 

Community Centre, Ballingarry, Thurles, Co. Tipperary. 
Tel. 052-54943 or 087-9597454. 

This centre is  involved in developing a childcare proiect and other activities with the local 
community in the Ballingarry area. 

MONEY, ADVICE AND BUDGETING SERVICE (M.A.B.S.) 

55 New Street, Carrick-on-Suir, Tipperary. 
Tel. 051 -645077. 
5 Printers Lane, Market Street, Clonmel, Tipperary. 
Tel. 052-293 1 3. 
19 David Street, Tipperary. 
Tel. 062-3341 0. 

The Money-Advice and Budgeting Service is  a free, confidential and independent advice service, 
available to people in financial difficulty, which enables people to manage their finances through 
budgeting and direct money management. 

c/o Tipperary Regional Youth Service, 17 Bank Place, Tipperary Town, Co. Tipperary. 
Tel. 062-52604 or 087-61 88075. Fax. 333406/Email: mtdi@eircom.net 
Opening Hours: 9.30am to 5.30pm Monday to Friday. 

This service provides drug education for local communities and youth groups. 

Clonmel Community Resource Centre, Kickham Street, Clonmel, Co. Tipperary. 
Tel. 052-70947. 

This project is  a 4 year training course for 16 Traveller . . .  women, combining personal and social 



RESPOND HOUSING PROJECTS 

Oaklands Drive, Clonmel, Co. Tipperary. 
Tel. 052-261 91. 

RESPOND has developed social housing in Clonmel, Killenaule, Carrick-on-Suir, Fethard and 
Cahir and seeks to encourage and support tenant participation in the management of these 
estates. It also provides childcare facilities in the Oaklands Drive estate. 

SOCIETY OF ST. VINCENT DE PAUL LEVEL 1 + 2 

Tel. 051 -8571 12 

Society of St. Vincent de Paul aims to help those who are suffering by providing many services in 
a charitable and personal way. Services include family visitation, hospital and prison visitation, 
holidays for the elderly, families and children. Programmes include home management and iob 
creation. Housing and hostels are also provided. 

SUIR COMMUNITY DEVELOPMENT PROJECT 

1 Castle Street, Carrick-on-Suir, Tipperary. 
Tel. 051 -641 066/Fax. 051 -641 077/Email: suircdp@eircom.net 

The Suir Community Development Project uses a Community Development approach to promote 
the idea of working together to develop the community and improve the quality of people's lives. 
This project targets three areas in Carrick-on-Suir, namely Ballylynch, Treacy Park and St. Johns 
by supporting people to help themselves, in particular those who experience lack of opportunity, 
resources and supports. The project establishes developmental groups such as men's groups, 
women's groups and residents groups to help foster greater community involvement. This is  one 
of over one hundred such proiects in the National Community Development Support Programme, 
funded by the Department of Community, Rural and Gaeltacht affairs. 

SOUTH TIPPERARY FAMILY CENTRE 

South Eastern Health Board, Queen Street, Clonmel, Tipperary. 
Tel. 052-70895. 

This services provides therapeutic services to individuals and families presenting with such 
difficulties as family breakdown, domestic violence, child abuse, children with behavioural 
difficulties and bereavement. Referrals are made through the Social Work Department and the 
Child Psychology Department of the South Eastern Health Board. 

SOUTH TIPPERARY LONE PARENT INITIATIVE LEVEL 1 + 2 

c/o Clonmel Community Resource Centre, Kickham Street, Clonmel, Co. Tipperary. 
Tel. 052-27429/Fax. 052-28560/Email: moneillstlpi@eircom.net 
Opening Hours: 9am to 5pm Monday to Friday or by appointment. 

This service provides advice and information. It also offers peer support, through a self-help 
group around issues of common concern to lone parents such as; childcare, isolation, housing 
and finance. It also runs a variety of courses from I.T, assertiveness training, parenting and 

development. 



Clonmel Community Resource Centre, Kickham Street, Clonmel, Co. Tipperary. 

Tel. 052-27429/Fax. 052-28560. 

South Tipperary Lone Parents Initiative offers support to lone parents in Tipperary South 
Community Care Area. It aims to assist parents in the transition to parenting on their own 

through group work and individual work. 

c/o Clonmel Community Resource Centre, Kickham Street, Clonmel, Tipperary. 
Tel. 052-31 849 or Parent Helpline. 052-29755. 

This service operates a "Parent Helpline" and also organises parenting courses. 

SUBSTANCE MISUSE SERVICE 
/ 

1 1-1 2 Peter Street, Clonmel, Co. Tipperary. 
Tel. 052-77900/Fax. 052-77919/Email: caseyi6sehb.ie 
Opening Hours 9am to 5pm Monday to Friday. 

This service co-ordinates the response to drug and alcohol problems, as outlined in the National 
Drug Strategy. It operates a counselling service and the Education Officer provides education 
and training to other agencies and groups. 

TACCTIC COMMUNIN DEVELOPMENT PROJECT 

C/o 286 Elm Park, Clonmel, Tipperary. 
Tel. 052-80420. 

This service works with the communities in a number of targeted residential estates in Clonmel, as 
well as the Traveller community in the Clonmel area. 

c/o Knockanrawley Resource Centre, Kno~kanrawle~, Tipperary Town, Tipperary. 
Tel. 062-52688. 

This centre supports the communities in three estates in Tipperary Town, to access resources to 
meet needs as identified by the communities, such as further education and training. 

20 Mary Street, Clonmel, Tipperary. 
Tel. 052-27677/Helpline. 1 800 340340/Fax. 052-291 71 /Email: trcc@eircom.net 
Helpline Open: Pam to 5pm Mon, Tue, Wed and Fri and Thurs evening 3pm to 9pm. 

This service provides counselling for adult survivors, both male and female, of rape and child 
sexual abuse. It provides support for individuals who are affected by abuse and face to face 
counselling. The centre also visits schools and groups to give talks. 



Croke Street, Thurles, Co. Tipperary. 
Tel. 0504-23426/0504-23854/Email: pmulrooneytrys@eircom.net 
Opening Hours: 9.30am to 5.30pm Monday to Friday. 

This service oversees youth provision in the towns of Cashel and Tipperary. It also operates rural 
youth clubs, youth information services and supervises the Mid Tipperary Drug Initiative Officer. 

c/o Knockanrawley Resource Centre, Knockanrawley, Tipperary Town,Tipperary. 
Tel. 086-8 1 79575. 

This project works with the Traveller community in West Tipperary, in meeting identified needs in 
the areas of education and training, housing etc. 

YOUTH INFORMATION SERVICE LEVEL 1 
/ 

c/o Tipperary Regional Youth Service, 17 Bank Place, Tipperary Town, Co. Tippeary. 
Tel. 062-52604/Fax. 333406/Email: tippyicQeircom.net 
Opening Hours: 9.30am to 5.30pm Monday to Friday. 

This is  a walk-in service which provides information on anything from health to careers. 

Station Road, Tipperary Town, Tipperary. 
Tel. 062-33231 /Fax. 062-33231 /Email: youthreachtipQeircom.net 
Opening Hours: 9am to 4pm Monday to Friday. 

This service provides further education for early school leavers aged 15 to 19 years. Youth 
Reach is governed by the Department of Education and administered through Tipperary V.E.C. 



Waterford 
A.C.C.E.P.T. 

Brook House, Cork Road, Waterford. 
Tel. 05 1 -842790/Fax. 05 1 -842348. 

This i s  a confidential service, providing counselling for people suffering from alcohol, drug and 
gambling addition. It offers a one to one and group work counselling service. 

ACCESS 2000 

Waterford Women's Centre, 74 Manor Street, Waterford. 
Tel. 051 -351 91 8/Fax. 051 -351 980/Email: womcent@access.iol.ie 
Opening Hours: 9am to 5pm. 

The Women's Centre offers: A Drop-In Information Centre. 
Needs Based Training Programme. 
On-Site Childcare. 

The project is managed by a voluntary management committee. 

BALL PROJECT 

Youth & Community Centre, Church Road, Lisduggan, Waterford. 
Tel. 051 -35571 5. 

The BALL Project is  run by the Waterford Regional Youth Service. The service provides 
afterschool activities for young people in the Ballybeg and Larchville/Lisduggan areas of 
Waterford. 

BALLYBEG COMMUNITY DEVELOPMENT PROJECT LEVEL 1 + 2 

Project Off ice, Ballybeg, Waterford. 
Tel. 05 1 -3501 00/Fax. 05 1 -3501 00/EmaiI:' cdp. ballybeg@oceanfree.net 
Opening  ours: 9.30am to 5pm Monday to Friday. 

This Development Project provides a community creche, women's development group and 
homework groups for young people with an Education Worker employed to give extra grinds. 
There is also a key project which is a Resource Centre for the unemployed and Access I.T. 
Computer Centre. The Regional Youth Services are also based at this office. 

BARNARDO'S FAMILY SUPPORT PROJECT LEVEL 2 + 3 

128 Clonard Park, Ballybeg, Waterford. 
Tel. 051 -8441 AO/Fax. 051 -8441 41 /Email: info@ballybeg.bardardos.ie 
Opening Hours: 9am to 5pm Monday to Friday (Main Office) and Sat/Sunday I 1 am to 
4pm for Supervised Playground. 

Barnardo's Family Support Project i s  based in Ballybeg, Waterford and offers a family support 
service to families living in Ballybeg, Kilcohan and St. Herblain estates in Waterford. The project 
is  part of the National Springboard Initiative. The aim of the proiect is  to improve the well-being 
of children and families by supporting vulnerable families within their own communities, in a way 
that builds on their existing strengths. Examples of support offered include help with ~ractical 



This group meets every Tuesday from 10.30am to 12 noon in Waterford Community Care, Cork 
Road, Waterford and in Waterford Regional Hospital in the Physiotherapy Room on the first 
Monday of each month at 1 1 am. 

Belmont Park, Waterford. 
Tel. 051 -83221 1 /Fax. 051 -833491 /Email: johannacooney@waterford.brothersofcharity.ie 
Opening Hours: 9.30am to 5.00pm Mon to Fri. 

This service provides support for children with intellectual disabilities. The service offers family 
support, has a child development centre and a special pre-school. 

Oakvilla, Military Road, Waterford. 
Tel. 051 -855036/Fax. 051 -856521 /Email: cgl@iolfree.ie 1 

Opening Hours: Mon - Thur 9.30am to 8.30pm and Fri 9.30am to'4pm and Sat 2pm to 4pm. 

Children's Group Link is  a voluntary, non-profit making organisation with charitable status. It 
works with and for "children and young people with problems" in Waterford City and its 
environs. It helps those with learning difficulties, behavioural problems, disabilities, those at risk 
or vulnerable to neglect, abuse or bullying, as well as those from disadvantaged areas. The 
group provides recreational, educational and counselling facilities and works at developing 
children's talents. There are a number of outreach projects including the New Frontiers Group for 
young people from 16 years and upwards with special needs who do activities and development 
programmes. There is  also the Pobal Project for young people from schools in Waterford City 
and the Links Project which provide outdoor pursuits, team initiatives and water activities to 
schools, youth groups and social agencies working with young people. 

1 Birch Grove, Birchwood, Killure, Waterford. 
Tel. 051 -857409/Fax. 051 -857407/Email: waterfordcluid@eircom.net 
Opening Hours: Monday to Friday 9am to Ipm and 2pm to 5pm. 

Barnardof operate a toy library from the Community Building at 1 Birch Grove. 

c/o Youth Resource Centre, 2 St. Augustine Street, Dungarvan, Waterford. 
Tel. 058-48946/Fax. 058-41 698. Email: cwcbdi@wrys.iol.ie 

This service covers the areas of Dungarvan, Cappoquin, Kilmacthomas and Tramore. The 
initiative provides information and makes referrals to other services. It provides parent drug 
awareness programmes, community drug awareness, family support groups and group 
programmes for young people. 



CURA LEVEL 1 + 2 

Waterford Regional Hospital Grounds, Dunmore Road, Waterford. 
Tel. 051 -876452/Fax. 051 -841 706. National Helpline: 1850 622626/Email: cura@iol.ie 
Opening Hours 10.30am to 4.30pm Monday to Friday. 

Cura is a crisis pregnancy organisation. It offers support and practical help to anyone affected 
by an unexpected pregnancy. The service offers free pregnancy testing, counselling, support 
through the pregnancy, Social Welfare information and post abortion counselling. This service i s  
strictly confidential. 

DOCHAS 

1 Sealy Close, Earlscourt, Waterford. 
Tel. 051 -857267 or 086-1 671 029/Email: dochashostel@hotmail.com 
Opening Hours: 24 Hour Service. 

DOCHAS provides emergency and short-term accommodation for girls aged 15 to 18 years who 
are out of home. The aim is to provide support in a positive and caring environment, that 
recognises individual client need and encourages each person to resolve their problems. 

DUNGARVAN COMMUNITY DEVELOPMENT PROJECT 

c/o Dungarvan Youth Club, Rinnasilogue, Dungarvan, Co. Waterford. 
Tel. 058-45283/Fax. 058-45283/Email: day@iol.ie 
Opening Hours: 9.30am to 5pm Mon to Fri. 

The project works with marginalised groups; women's groups, young women's groups, women's 
education programmes, men's groups, mother and toddler groups and occasionally runs 
computer courses. 

DUNGARVAN FAMILY SUPPORT PROJECT 

c/o Community Development Project, Youth Centre, Rinnasilogue, Dungarvan. 
Tel. 058-45283. 

This project is  a new family support project which works with a small number of families in a 
holistic way. It is run by a local management committee, managed day to day by Barnardo's and 
funded by the South Eastern Health Board. 

DUNGARVAN YOUTH CLUB 

Rinnasilogue, Dungarvan, Co. Waterford. 
Tel. 058-43946/Fax. 058-45283. 
Opening Hours: 1 Oam to 5pm Monday to Friday for Youth Club. 

3pm to 10.30pm Mon, Tues, Wed and Thurs for Youth Groups. 

The Youth Club recruit, induct, train and support volunteers to deliver services both recreational 
and developmental to young people, male and female,aged 6 to 18 years. 



St. Augustine Street, Dungarvan, Co. Waterford. 
Tel. 058-41 698/051-41698. 
Opening Hours: loam to lpm and 2pm to 4pm Monday to Thursday. 

This service provides a wide range of information to young people including careers, third level 
education, Social Welfare Benefits, sport, travel, racism and much more. 

Ferrybank Community Centre, Ferrybank, Waterford. 
Tel. 051 -833883/Email: foroigefdpp@hotmail.com 

This project caters for young people aged 14 to 20 years and their parents. The project runs 
senior clubs and health and fitness programmes. It provides drug information and education an 
has a drop-in centre where people can call i f  they have a problem and need to talk to someone. 
The project operates from the communi~ centre and from the community house in Ard Daire. 

/ 

FERRYBANK YOUTH DEVELOPMENT PROJECT LEVEL 1 + 
Ferrybank Community Centre, Ferrybank, Waterford. 
Tel. 051 -833883/Email: foroigefydp@hotmail.com 

This project caters for young people from 10 to 14 years. The project runs homework clubs, an 
badminton clubs and works with potential early school leavers. 

FOCUS IRELAND LEVEL 2, 3 + 
Grange Cohan, Ballytruckle, Waterford. 
Tel. 051 -87981 O/Fax. 051 -87981 1 /Email: waterford6focusireland.ie 

FOCUS Ireland employ a number of workers who provide support to families living in the Grang 
Cohan housing estate. The service offers support to young people who have recently left 
and who now live in one of four apartments in the estate, under an Aftercare Programme 
by the South Eastern Health Board. Referrals to the Aftercare Programme are made thro 
Aftercare Childcare Worker in Community Care. 

Youth and Community Building, Church Road, Lisduggan, Waterford. 
Tel. 087-223521 8. 

This is 6n Outreach Drug Service to high risk drug users aged 15 to 21 years and their familie 
This includes family support and G.P. services. 

INDEPENDENT MOTHERS PROJECT 

74 Manor Street, Waterford. 
Tel. 051 -351 91 8/Fax. 051 -351 980. 

This project works with single mothers. The project organises activities and a support group that 
meets every Tuesday night for a chat and cup of tea. A donation is  given to mothers to cover 
nnrt the rost of childcare. Information is  available for single mothers regarding 



INNER CITY COMMUNITY YOUTH PROJECT 

c/o Edmund Rice Community and Youth Centre, Manor Street, Waterford. 
Tel. 051 -87271 0 or 087-91 71 921 /Fax. 051 -87271 0. 

The project provides a service to young people aged 7 to 18 years, living within the Inner City 
area of Waterford. 

INNER CITY YOUTH DIVERSION PROJECT 

c/o Edmund Rice Youth & Community Centre, Manor Street, Waterford. 
Tel. 051 -87271 0. 

This Youth Diversion Project works with young people from disadvantaged area who are at risk 
of becoming involved in crime. 

ISPCC LEVEL 1 + 2 

37 Georges Street, Waterford. 
Tel. 051 -304476/Fax. 051 -858855/Emaik ispccwaterford@hotmail.com 
Opening Hours: 9am to 6pm Monday to Thursday. 

The centre provides individual work with children, found to be acutely at risk of drug and alcohol 
misuse. It has a "Natural H igh  Mentoring Programme; a young person deemed to be at risk of 
early school leaving i s  assigned a mentor (a ISPCC Volunteer) who undertakes an activity-based 
programme with the young person over a six-month period. 

LARCHV~LLE AND LISDUGGAN COMMUNITY DEVELOPMENT PROJECT LEVEL 1 + 2 

The Millenium Youth and Community Centre, Church Road, Lisduggan, Waterford. 
Tel. 051 -351 205/Fax. 051 -351 205/Email: larchlisQeircom.net 
Opening Hours: 9.30am to 5.30pm Monday to Friday. 

This service provides Minder and Toddler groups, a bereavement support group for parents of 
children who have committed suicide, men's development groups, women's development groups 
and young men's groups for the long term unemployed. The Citizen Information Centre have an 
outreach service at the centre. 

MANOR ST. JOHN YOUTH PROJECT 

Lisduggan, Co. Waterford. 
Tel. 051 -3721 69/Fax. 051 -392384/EmaiI: mariehennessy@eircom.net 
Opening Hours: 9.30am to 4.30pm Monday to Friday, 

This project is  a special youth project for disadvantaged young people from 18 to 25 years in the 
Lisduggan and Larchville area. The main activity i s  outdoor pursuits. The project is  funded by 
the National Lottery through the V.E.C. and through FAS. 



c/o Dungarvan Youth Centre, Rinnasilogue, Dungarvan, Co. Waterford. 
Tel. 086-391 4269. 

This service encourages mothers to breastfeed. The support group is in constant contact with . 

Public Health Nurses and representatives attend ante natal classes. They have books, videos and 
leaflets on breastfeeding. The group meets every Tuesday from 10.30am to 12.30pm in the 
Centre. 

72 Morrisons Road, Waterford. 
Tel. 051 -370367/Fax. 051 -351 836. 
Opening Hours: 24 Hours - 7 Days a Week. 

Oasis provides crisis short term accommodation to women and children who experience domestic 
violence. This is  provided 24 hours a day, 7 days a week, 365 days a year. 

/ 

R.A.P. LEVEL 2 

c/o South Eastern Health Board. 
Tel. 056-84400/Email: heslini@sehb.ie 

Relationship and Peer Sex Education Programme involves interagency work between schools and 
teachers, health professionals and peer educators, to deliver an integrated relationship and sex 
education programme for second year students. The obiectives of this programme are: 

Increase tolerance, respect and mutual understanding. 

Increase knowledge of risks and counteract myths. 

Develop effective skills to resist unwelcome pressures. 

Improve contraceptive use in those already sexually active. 

The South Eastern Health Board have committed to adopting this programme and piloting it in 
selected schools in Waterford and Wexford in September 2003. 

RESPOND LEVEL 1 

Airmount, Dominic Place, Waterford. 
Tel. 051 -357901 /Fax. 304007/Email: info@respond.ie 

RESPOND is a social housing organisation who have a number of estates around the waterford, 
Tramore and Dungarvan areas. The service provides support and activities for those living on the 
estates, there is usually a community centre in each estate. 

Lady Lane, Waterford. 
Tel. 051 -877707/Fax. 051 -85322. 
Opening Hours: 9am to 4pm. 

This centre is  a developmental pre-school and educational centre for children with moderate - 



SHY PROJECT LEVEL 2 + 3 

St. John's Park, Waterford. 
Tel. 051 -843525/Fax. 05 1 -843525. 

The SHY Project is run by the Waterford Regional Youth Service. The service provides afterschool 
activities for young people in St. John's Park, Kilcohan and St. Herblain. 

ST. BRIGIDS FAMILY & COMMUNITY CENTRE LEVEL 1 + 2 

37 Lower Yellow Road, Waterford. 
Tel. 051 -375261. 
Opening Hours: 9am to 5pm Monday to Friday. 

This Family Resource Centre is funded through the Community Development Support Programme. 
The centre offers a wide range of services including counselling services, a creche and afterschool 
groups. The Community Information Service also operates from the centre. 

SOUTH EAST REGIONAL HELPLINE LEVEL 2 + 3 

52 Upper Yellow Road, Waterford. 
Tel. 051 -373333/Fax. 051 -354743/Email: dnrghelpline@eircom.net 
Opening Hours: 9.30am to 1 pm Monday to Friday. 

This i s  a confidential support for people concerned about drugs and drug misuse. 

SOUTH EAST REGIONAL MENTAL HEALTH ALLIANCE 

c/o St. Otteran's Hospital, Waterford. 
Tel. 051 -871 436/Email: powerioanne@sehb.ie 

The Alliance promote holistic health and wellbeing through an interagency approach. It 
comprises a grouping of voluntary organisations working in the area of mental health, it aims to 
create awareness about services available in the South East Region to create public awareness of 
emotional wellbeing and mental illness. The agencies involved are; Mental Health Ireland, 
Aware, Lucia Foundation, Network of Rape Crisis Centres, GROW, Bodywhys Waterford, the 
Alzheimer Society of Ireland and the Samaritans. 

SOUTHSIDE COMMUNITY DRUG INITIATIVE 

Farran Park Community House, 100 Farran Park, Waterford. 
Tel. 051 -856465 or 087-6394065. 

This service covers the areas of John's Park, Kilcohan, Farran Park and St. Catherines Grange. It 
provides information and makes referrals to other services. The service provides parent drug 
awareness programmes, family support groups, community drug awareness and group 
programmes for young people. 

SPRING GARDENS HOUSING ASSOCIATION LTD LEVEL 1 + 2 

20 Spring Gardens, Waterford. 
Tel. 05 1 -852 1 76/Fax. 05 1 -852 1 76. 

Spring Gardens, operated through Cura, provide a semi-supervised, supported, residential 
service, in seven apartments, which are available to single pregnant women and lone parents 
with their child/children. 



South East Regional Offices, Oznam Centre, Henrietta Street, Waterford. 
Tel. 051 -8571 12/Fax. 051 -841 341. 

Society of St. Vincent de Paul aims to help those who are suffering by providing many services in 
a charitable and personal way. Services include family visitation, hospital and prison visitation, 
holidays for the elderly, families and children. Programmes include home management and job 
creation. Housing and hostels are also provided. 

South Eastern Health Board, 10a Waterside, Waterford City. 
Tel. 051 -301 20/Fax. 304262lEmail: hanlonmQsehb.ie 

The Substance Misuse Team offers assessment, advice, individual counselling, group therapy, 
family support and information to individuals and family members affected by addictions and 
substance misuse. / 

S.W.A.Y. PROJECT 

Youth Resource Centre, St. John's Park, waterford. 
Tel. 05 1 -844401 . 
Opening Hours: loam to 6pm Monday to Friday. 

This project is  a community based Youth Diversion Project that aims to meet the needs of 
unattached and at risk young people from St. John's Park, St. Herblain, Kilcohan, St. Catherine's 
Grange and Farran Park, areas of Waterford City, and to divert them from crime and anti-social 
behaviour. Building good relationships with parents is  an important aspect of the work of the 
project. 

THE BRIDGE YOUTH ADULTS PROJECT LEVEL 2 + 3 

c/o Adult Education Centre, College Street, Waterford. 
Tel. 051 -872982 or 087-9672922/Fax. 051 -304637/Email: foroigewd8hotmail.com 

The project develops services for young adults aged between 15 to 21 years to divert them from 
drug and alcohol misuse, involving them in their own self development and in the development of 
their community. 

30 O'Connell Street, Waterford. 
Te1. 051 -84426011 . Fax. 051 -855264/Email: www.mens-network.net/men@mens-network.net 

The Men's Development Network runs the Menf Development Project and the Educational 
Equality Initiative in the South-East Region. The target group is primarily men who experience 
disadvantage due to the effects of unemployment, marginalisation, poverty and men's 
conditioning. They aim to build confidence, self-esteem and self-respect in men, empowering 
them to build good relationships with themselves, each other, their parents, families, women, 
children, community and society. They aim to achieve change in men, by men and with men, 
and therefore in socieiy. 



I 

TRAMORE YOUTH DEVELOPMENT PROJECT 

56 Marine Drive, Tramore, Co. Waterford. 
Tel. 051 -390760/Email: tramoreyouthproject@eircom.net 

This service provides a youth service for young people aged 10 to 18 years. They work in 
schools and in the community. The groups are mainly activity based and include arts, crafts and 
young women's groups. This project is funded by the South Eastern Health Board. The project 
also recruits and supports volunteers to run youth groups in their local areas. 

TRAVELLERS YOUTH PROJECT 

37 Lower Yellow Road, Waterford. 
Tel. 051 -37526/051-353249/Email: stbrigidsscc@eircom.net 
Opening Hours: loam to 6pm Mon to Thurs and loam to 1 pm Fri. 

This project works with young Travellers aged 7 to 21 years. They do group work, building up 
confidence for young people so that they can engage in activities, providing culturally 
appropriate programmes so that young people develop pride in their own culture. 

TREO PORT 

34 Tycor Business Centre, Tycor, Waterford. 
Tel. 051 -37974O/Fax. 051 -379740/Email: treoportlairge@eircom.net 
Opening Hours: Monday & Friday 9am to 5pm/Tuesday, Wednesday and Thursday 1 pm to 
9pm. 

Treo works with offenders (male and female aged 16 to 23 years) to help them move forward 
with their lives while reducing criminal behaviour. Treo also works closely with the families of 
clients. 

WATERFORD AREA PARTNERSHIP LIMITED LEVEL 1, 2 + 3 

Westgate Park, Tramore Road, Waterford. 

Waterford Area Partnership Limited tackles social exclusion in Waterford City by working with 
community groups and organisations to alleviate social disadvantaged and the effects it has on 
our society. The provides support to fourteen target groups citywide with special 
emphasis on the designated six most disadvantaged areas. 

WATERFORD COMMUNITY BASED DRUGS INITIATIVE 

Youth and Community Centre, Church Road, Lisduggan, Waterford. 
Tel. 051 -351 100/Fax. 051 -351 205/Email: wcbdi@wrys.iol.ie 

This service offers family communication and self esteem programmes delivered in a community 
setting in Ballybeg, Larchville and Lisduggan in Waterford. It also has family support groups for 
parents who are affected by drug misuse. They provide information and support to individuals in 
the community concerned or affected by drug misuse. 



c/o Oak Villa, Military Road, Waterford. 
Tel. 051 -8561 95 or 087-22631 02/Fax. 051 -8561 95. 

This service provides information and runs programmes for children aged 7 years and upwards 
on the dangers involved in smoking and the misuse of alcohol and drugs. It meets different youth 
projects identifying their needs and discussing the best way to proceed with training and 
development of programmes. 

Waterford ~egional Youth Services, The Manor, Waterford. 
Tel. 051 -843495/Fax. 051 -87271 O/Email: abaitell8hotmail.com 
Opening Hours: 9.30am to 5.30pm, or by appointment. 

The project provides support, guidance and mentoring to early school leavers between the ages 
of 15 and 20 years. The project supports young people to enable them to progress onto training, 
further education or employment. I 

WATERFORD RAPE AND SEXUAL ABUSE CENTRE LEVEL 2 + 3 

2a Waterside, Waterford. 
Tel. 051 -873362/Fax. 051 -85071 7. Helpline: 1800 296 296/Email: wrcc@indigo.ie 
Opening Hours: 9.30am to 5.30pm Monday to Friday, 24 Hour Emergency Call. 

A This centre provides counselling and support for all who have been raped or sexually abused. 
The centre provides one to one counselling, crisis counselling for victims of rape or sexual assault 
and support for non-abusing partners, parents and close relatives of survivors. It also provides 
telephone counselling for those unable to come to the centre and will accompany victims on visits 
to the doctor, Gardai or court, if requested to do so. 

Edmund Rice Youth & Community Centre, Manor Street, Waterford. 
Tel. 051 -87271 O/Fax. 051 -87271 0. Email: wrys@iol.ie 
Opening Hours: 9am to 5pm Mon - Fri. 

The Waterford Regional Youth Service provides youth services in Waterford in particular through 
the SHY Project, Youth Diversion Project, BALL Project, SWAY Project and the Inner City Youth 
Diversion Project. There is  also the XLC Project which helps young people who don't go to 
school or who may be expelled from school, to do their Leaving Certificate. 

32 Patrick Street, Waterford. 
Tel. 051 -37993 1 /Tel. 378993 1 /Email: ~sm~@~ofree. ind i~o. ie  
Opening Hours: loam to 5pm Tue, Wed, Thursday and Friday by appointment. 

This service supports teenage mothers to remain in main-stream education and to progress onto 
third level education, employment or training. It provides child care support, grinds support and 
one to one support. The service also has an Information and Resource Centre and provides 
courses, personal development, child development, first aid, parenting, budgeting, health, leisure 
and fun activities. 



WATERFORD TRAVELLERS COMMUNITY DEVELOPMENT PROJECT 

c/o Parish Centre, Ballybeg, Waterford. 
Tel. 051 -35701 6. 

The project works with Travellers living within Waterford City and its immediate surrounding 
area, both permanent residents and transient families. The proiect aims towards equality and full 
participation of Travellers in Waterford in social, economic, political and cultural life. The 
objectives of the proiect are to support Travellers in their everyday struggles and to lobby 
accordingly, to network, to raise awareness and to build solidarity with relevant agencies and 
groups at local, regional and national level. The proiect also promotes the appropriate inclusion 
of Travellers in local development strategies. 

WATERFORD WOMEN'S COMMUNITY NETWORK 

Oak Villa, Military Road, Waterford. 
Tel. 051 -879738/Email: womenssector@eircom.net 

This is a community based women's group from Waterford City. It Networks through collective 
activities, supports community based women's groups in their development, and ensures that 
issues and needs of women within the community groups are represented at local decision 
making structures. 

WATERFORD YOUTH COMMI~EE 

Adult Education Centre, Ozanam Street, Waterford. 
Tel. 051 -87491 1 /Fax. 051 -72428/Email: wyc8eircom.net 
Opening Hours: 9am to 5pm Monday to Friday. 

This committee was established in 1979, representing an amalgamation of statutory bodies 
voluntary and youth organisations in Waterford City. its aim is  to co-ordinate and promote the 
development of youth services locally. 

WATERFORD YOUTH NETWORK DRUG PREVENTION PROJECT 

c/o Oak Villa; Military Road, Waterford. 
Tel. 087-22631 02/Fax. 051 -8561 95. 
Opening Hours: 9.30am to 5pm Monday to Friday. 

This project employs a co-ordinator to research, create and facilitate programmes aimed at 
prevention and education measures for a number of youth groups, it also liaises with statutory 
and community agencies on substance misuse. 



Wexf ord 

86 North Main St., Wexford. 
Tel. 053-21 200 or 21 201 /Email. accesswex@iol.ie 

Access 2000 (Wexford) Ltd. is a Women's Education and Training Project funded through the 
Department of Community, Rural and Gaeltacht Affairs. It designs and delivers accredited 
community education programmes to women who are not accessing mainstream education. The 
project works in partnership with cbmmunity and statutory organisations to raise awareness and 
remove the barriers facing women wishing to return to education and the workforce. 

C/O St. Aidan's Hall, Bunclody. 
Tel. 054-76088. 

This programme aims to develop responses to needs identified locally, and to provide 
opportunities for local people, families and children to develop the confidence and skills that will 
allow them to participate and to take a more active role in their community. This organisation is  
supported by Wexford Community Care, has no staff and relies heavily on volunteers. It runs a 
Parent and Toddler Group, Traveller Pre-School (part funded by the Department of Education) and 
is  working to secure resources to facilitate a fulltime childcare facility, afterschool programmes 
and women's support groups. 

1 1 Weafer Street, Enniscorthy, Wexford. 
Tel. 054-39628/Fax: 054-3954O/Email: childcarenetwork@eircom.net 

Childcare Network Loch Gorman began in 1995 as an initiative of County Wexford Partnership. 
The Network which has a county wide brief, has worked well in its efforts to promote excellence 
in the provision of childcare by acting as a source of advice, support and training to those 
working in the-sector. More recently the Network has been working closely with Parent groups 
and is  in the process of developing a parent network. Included i s  a list of the services available 
under Childcare Network Loch Gorman: 

Newsletter/phoneline for information dissemination. 
Support around EOCP and Grant applications. 
Training Courses, Workshops and Seminars. 
Networking opportunities. 
Involvement with and support of Parent and Toddler Groups, throughout the county. 
Resource Library. 

c/o South Eastern Health Board Offices, Ely Hospital, Wexford. 
Tel. 053-4771 8/Fax. 053-47706/Email: mcnassers@sehb.ie 

A group catering for the social/educational needs of Traveller women from the Clonroche area. 
Group meets one night weekly. 



COUNTY WEXFORD LOCAL AREA NETWORK 
ON VIOLENCE AGAINST WOMEN 

C/o Wexford Women's Refuge, Distillery Road, Wexford. 
Tel. 053-21 876. 

This is  a Multi-Agency network, which identifies in a comprehensive and co-ordinated way the 
needs of women who experience physical, sexual and psychological violence in the county. It 
actively challenges the tolerance of violence at all levels of society in County Wexford and works 
to promote the safety, health and dignity of women and their children. It has provided a 
lWelcome Pack" for women and children who have to leave home in a hurry, and is developing 
awareness programmes and packs for use in the community and schools. 

Millpark Road, Enniscorthy, Co. Wexford. Tel. 054-37033 
10 Mary Street, New Ross, Co. Wexford. Tel. 051 -425028 
Clonattin Cornerj Coach Road, Gorey, Co. Wexford. Tel. 055-22477 

County Wexford Partnership strives towards the alleviation of poverty in providing access for 
people for life opportunities, delivered through arange of initiatives focussed on the following key 
target groups: 

0 Children at risk of early school leaving. 

0 Youth at risk. 

0 Target communities experiencing disadvantage e.g. rural communities, public housing 

estates. 
0 People who are unemployed. 

Smallholders. 

0 Travellers. 

St. Bridgets Centre, Roches Road, Wexford. 
Tel. 053-22255/National Helpline: 1850 622626. 

Cura is a crisis pregnancy organisation. It offers support and practical help to anyone affected 
by an unexpected pregnancy. The service includes free pregnancy testing, counselling, support 
through the pregnancy, Social Welfare information and post abortion counselling. This service is  
strictly confidential. 

Island Road, Enniscorthy, Co. Wexford. 
Tel. 054-34574/Fax. 054-37045 

Enniscorthy Community Youth Project works with young people and their families from the town 
area of Enniscorthy. The project encourages the participants to gain the knowledge, feelings and 
skills to make decisions for themselves and to take control over their own lives. The proiect runs a 
number of activity-based groups For teenage boys and girls, as well as iunior boys and girls. 
They engage through activities such as arts and crafts, sport, dance, drama, group discussion, 
photography and film-making. This project also houses a full-time childcare facility. It is core 
funded by the Dept. of Education through the National Youth Federation, i s  a branch of the FDYS, 
has a full-time Co-ordinator and a number of part-time staff. 



FAB COMMUNITY DEVELOPMENT PROJECT LEVEL 1 

FAB CDP, Unit 1 & 2 Neighbourhood Shopping Centre, Coolcotts, Wexford. 
Tel. 053-420 1 8/Email. fabcdp@eircom.net 

The FAB Project works towards improving the quality of the lives of the people living in the local 
community. It facilitates and empowers people to become aware of the needs of the area through 
working together and influencing policy at local, regional and national level. The project is  core 
funded by the Dept. Community Rural and Gaeltacht, has a full-time Project Co-ordinator, a part- 
time outreach worker and an administrator. The project activities include Women's Groups, 
Men's Group, Education Support Group, Computer Training, Drop-In Information and Outreach 
Service, Residents Group Development, full-time communify creche and playschool (Dept. Justice 
throl ADM), and it also operates SAFE (a Garda Youth Diversion Programme also funded by the 
Dept. Justice) which targets young people who are in the Juvenile Liaison System or who are on 
the fringe of the law. This programme has a full-time Co-ordinator. 

16 North Parade, Gorey, Wexford. 
Tel. 055-81 01 ~ / F Q x .  055-81 01 7/~mail: info@wexford.barnardos.ie 

Family Welfare Conferencing i s  a new initiative coming from the Childrens Act 2001. It is  
currently being piloted in Gorey, where the South Eastern Health Board have contracted with 
Barnardos to set it up, staff it and run it. 

A Family Welfare Conference is  a decision-making meeting, which has as its focus the child or 
young person. It brings family members and/or close supportive friends together to plan for the 
care and welfare of the child/young person. 

St, Edan's Hall, Ferns. 
Tel. c/o 055-301 16 

This service is  a voluntary organization, which responds in a planned way to issues, which affect 
the education, socialisation and development of children and their parents in the town of Ferns 
and surrounding hinterland. This organization has plans to develop into a fulltime service. 
Currently the organisation provides the following range of initiatives; Parent and Toddler group, 
Community Playschool, Multimedia Centre and other education and training opportunities locally. 

FDYS LEVEL 1 

Francis Street, Wexford. 
Tel. 053-23262lEmail: fdys@iol.ie 

Ferns Diocesan Youth Service has its base on Francis Street, Wexford where it operates a number 
of youth service projects within County Wexford, all are listed alphabetically in this directory. An 
Internet ~ a f ~  operates from the Francis Street premises. 



Lower Esmonde, Gorey, Wexford. 
Tel. 055-80749 

This project works with young people and their families in the rural areas and towns around 
Gorey. This is a new project funded by the Dept. Education through the National Youth 
Federation and i s  a branch of the Ferns Diocesan Youth Service. It currently has one full-time Co- 
ordinator and a half time Outreach worker. This project has begun work in Ballycanew and 
Coolgreaney, where it works with afterschool and youth groups. 

Woodstock Hall, Esmonde Street, Gorey, Wexford. 
Tel. 055-2261 1 /Fax. 055-22832/Email: info@goreyyouthneedsgroup.com 

Gorey Youth Needs Group is  a community based youth project, which supports young people, 
particularly those who are or may be at risk of experiencing social exclusion. It is core funded by 
the South Eastern Health Board through Wexfo d Community Care and has two full-time staff. 
The project runs a number of development anc(support based groups such as; teen drop-in 
afterschool groups, parent and toddler groups, Traveller groups, women's group, young mother's 
group and has a funded Family Support Programme. 

", I 

76 Main Street, Gorey, Wexford 
Tel. 055-8 1 544/Fax. 055-8 1 544/Email: itcc@eircom.net 
Or 
c/o Co.  exf ford partnership, Clonattin Corner, Coach Road, Gorey, Wexford. 
Tel. 055-22477. 

Gorey Youth Response programme seeks to link young ~eople to opportunities in training and 
education appropriate to their needs, using a collaborative, supportive and client-centred 
approach. It runs programmes over a twenty weeks ~eriod, targeting early school leavers, and is 
organised in a way, which promotes maximum participation. It is  currently in phase 2 of a pilot 
programme. - 

Francis Street, Wexford. 
Tel. 053-24523/053-21166. 
Opening Times: 9am - 5.30pm. 

Junglebox provides community-based childcare for babies and children from 4 months of age. 
This enables parents to access educational opportunities and employment, as well as offering 
many opportunities for child development. 



KILMUCKRIDGE COMMUNITY AND FAMILY RESOURCE CENTRE LEVEL 1 + 2 

Kilmuckridge Health Centre, Kilmuckridge, Co. Wexford. 
Tel. 053-30393/Fax. 053-30393/Email: kilmuckridgecentre@eircom.net 

KCFRC works to provide local people with support and opportunities to improve their quality of 
life. They do this through the provision of information, training, outreach work, group work and 
community networking. It currently runs; a Community Playschool, a Parent and Toddler Group, 
Womens Development Group, lnformation Office, Local Farmer Family Groups, Community 
Education, Community Arts group and courses, Greenwood Residents Group, Senior Citizens 
Group and a Baby and Child Clinic with the local Public Health Nurse. The project's main source 
of funding is  the Social Economy Programme, which employs a full-time manager and a number 
of part-time staff. 

87 North Main Street, Wexford. 
Tel. 053-43050/Fax. 053-43569/Email: Iifestartwexford@eircom.net 

Lifestart i s  a free one to one, home-based, parenting programme that concentratds on early year's 
child development (0 to 5 age group). It is delivered by trained Family Visitors on' a monthly 
basis. The curriculum provides the growing child with the foundation for basic learning skills and 
ensures that vital developmental milestones are not being missed. Parents are able to make 
informed decisions about the upbringing of their children. 

Cinema Lane, Wexford. 
Tel. 053-24342/Fax. 053-5271 6 

Lochrane Resource Centre operates bur  days weekly from Monday to Friday, providing services 
for those aged 18 to 65 years. It is a partnership consisting of the National Council for the ~l ind, 
the Wexford Deaf Association, and the National Deaf Association. The type of activities that the 
centre runs are; independent living skills, Mobility Skills, Yoga Therapy/Stress Management, 
lnformation Technology, Digital photography, Recreation, and Sport and Social Activities. 
Outside of Resource Centre times, the premises i s  used by other groups, for example the Stroke 
Association meet there, and the Wexford Deaf Association run a children's group on a Saturday 
morning. 

MABS LEVEL 1 

41 North Main Street, Wexford. 
Tel. 053-21504/Fax. 053-21537/Email: wexfordmabs@eircom.net 

The Money Advice and Budgeting Service i s  a free, confidential and independent advice service 
available to people in financial difficulty that enables people to manage their finances through 
budgeting and direct money management. 

Lochran House, Cinema Lane, Wexford. 
Tel. 053-24342/Fax. 053-5271 6. 

National Council for the Blind in Wexford provides services for all people with vision impairment. 
There is  a full-time Community Resource . . Worker who carries out home . I assessments, takes - I :-- 



NATIONAL REHABILITATION BOARD 
100 North Main Street, Wexford. 
Tel. 053-24363. 

LEVEL 1 

  his centre provides a range of free services to people with disabilities, their families or advocates 
and others whose work effects the lives of people with disabilities. 

It provides information and advice on equipment and suppliers for people with disabilities, it 
helps people find the right training or the right iob. It also creates awareness of the importance 
of good building design, so people with disabilities can get around easily, as well as advising 
people on building legislation, promoting transport and safety initiatives that improve access for 
people with disabilities. 

2nd Floor, 48 South Street, New Ross, Wexford. 
Tel. 05 1 -425636. 
Email: newrosscdp6eircom.net 

A recently established Community Development Project, it encourages and facilitates community 
development in the New Ross urban area. It provides a drop-in facility, information point, 
computer facilities, with assistance if needed, and a Women's group which meets on a weekly 
basis. 

Leinster View, Kilmyshall, Bunclody, Enniscorthy, Wexford. 
Tel: 054-76446/Fax. 054-76446. 

This organisation although a national neiwork, has a local branch. It's main function is to begin 
the process of local development in Wexford by and for people with disabilities. It provides local 
and National representation on issues relevant to people with disabilities. It supports people on 
issues of independence, equality law and rights, lobbies for change and is  a voice to the policy 
makers. 

The drop-in psychology service i s  for parents of children and adolescents up to 18 years of age. 
The service is provided by the Department of Child, Adolescent and Family Psychology in 
Wexford Community Care. No prior appointment is needed. The drop-in operates on a first 
come, first seen basis. Parents seldom have to wait longer than 30 minutes. This service offers 
parents the opportunity to discuss difficulties that they are experiencing such as emotional 
difficulties, family and behavioural problems. A drop-in psychology service is available in the 
following locations: 

Clonard 053-44338 
Ennixorthy 054-43722 
Gorey 055-301 34 
New Ross 05 1 -440246 
Psychology Secretary 053-23522 ext. 142 



Raheen, Clonroche, Co. Wexford. 
Tel. 051 -428805/Fax. 051 -428003/Email: raheencdg@oceanfree.net 

This initiative incorporates a playgroup, toddler drop - in and after school club. Playgroup 
sessions in Raheen cater for children from 2 years and 10 months up to five years. The Toddler 
Drop - In sessions on Thursdays and Fridays can cater for the different needs of children from 18 
months to 4 years. The After School service allows children of primary school age to be cared 
for in the centre. 

Raheen, Clonroche, Co. Wexford. 
Tel. 051-42881 1. 

Offers computer training facilities incorporating up to date I.T, ECDL training and testing, 
photocopying, fax, scanning and internet equipment. 

Raheen, Clonroche, Co. Wexford. 
Tel. 051 -428805/Fax. 051 -428003/Email: raheencdg@oceanfree.net 

The mission statement of Raheen Resource Centre states that, "it is  a place for all to belong, to 
grow and to develop together, in order to improve the quality of life for all in the community". 
Activities of the organisation include; information and support services, group work with women 
and young people, local farmers discussion group and they have iust begun work with older 
people in the community. Raheen has a full-time childcare initiative (funded by the Dept. Justice 
throlADM), operates community education and training, has an IT training unit and engages in 
community planning and sustainable heritage development. It is  core funded by the Department 
of Community Rural and Gaeltacht, and participates in anti-poveq policy work in the County. 

R.A.P. 

C/O South Eastern Health Board. 
Tel. 056-84400/Email: heslini@sehb.ie 

Relationship and Peer Sex Education Programme involves interagency work between schools and 

teachers, health professionals and peer educators, to deliver an integrated relationship and sex 
education programme for second year students. The obiectives of this programme are: 

Increase tolerance, respect and mutual understanding. 

Increase knowledge of risks and counteract myths. 

Develop effective skills to resist unwelcome pressures. 

Improve contraceptive use in those already sexually active. 

The South Eastern Health Board have committed to adopting this programme and piloting it in 
selected schools in Waterford and Wexford in September 2003. 



SAFE PROJECT 

FAB CDP, Resource Centre, Coolcots, Wexford. 
Tel. 053-42942 or 087-9788965lEmail: safeproject@eircom.net 

The SAFE Project i s  a Garda Siochana Special Project funded by the Department of Justice, 
~ ~ u a l i t y  and Law Reform. It i s  managed and located in the FAB Community Development Project. 
Through regular one to one personal development and group programmes, this project aims to 
improve the lives of young people in the area. Part of the work in the SAFE Project includes 
family support. The project targets young people who have offended and are likely to reoffend 
or who have not yet offended but because of their lifestyles and vulnerability are deemed to be at 
risk. 

Society of St.  inc cent de Paul aims to help those who are suffering by ~ r o v i d i n ~  many services in 
a charitable and personal way. Services include family visitation, hospital and prison visitation, 

holidays for the elderly, families and children. Programmes include home management and iob 
creation. Housing and hostels are also provided. 

40 Abbey Street, Wexford. 
Tel. 053-23864. 

STEPS is  a drop-in centre for children and young people which i s  free of charge. The centre offers 
a range of self-esteem and drug awareness programmes. The centre is also running a "Natural 
High" campaign and carrying out individual work with children and young people who are "at 
risk" of taking drugs. 

Resource Centre, Ramsgrange, New Ross, Wexford. 
Tel. 051 -38941 8lEmail: swwcdg@iol.ie 

This Community Development Project is based in the Ramsgrange Trust building in Ramsgrange. 
The project operates Women's Groups, Youth Clubs and Bereavement Support Groups. Childcare 
is catered for in the Sugradh Childcare Centre which offers creche and playgroup facilities. The 
project also has a computer centre with excellent I.T services and provides a range of courses 
including E.C.D.L. 

C/o FDYS, Francis Street, Wexford. 
Tel. 053-23262 
or Enniscorthy Young Project, Island Road, ~nniscorthy. 
Tel. 054-34574. 
Opening Times: 9.30am - 5.30pm Monday to Friday. 

Teen Between i s  a service specifically geared to helping young people from 12 - 21 years to cope 
with their parents' separation. It also helps other young people who experienced their parents 
separation while they were teenagers. 



Youth Information Centre, South Main Street, Wexford. 
Tel. 053-23262/Fax. 053-23880/Email: fdys@iol.ie 

This project supports young mothers and pregnant women aged 15-25 years. It i s  based in 
Enniscorthy and Wexford town with childcare provided to those who participate. Both groups 
meet for one session per week but proiect workers can be contacted Monday to Friday from 
9.30am to 5.30pm. 

Mary Street, New Ross, Wexford. 
Tel. 051 -422272. 

The Traveller Resource Centre provides an After School Proiect to help children with their 
homework, and support if they have any difficulties with a particular subject. They also have 
activities such as art, crafts, music and sewing. This After School Programme is  available on 
Tuesdays and Wedriesdays. A healthy snack is provided for h e  children. A Women's Group 
also operates on Monday nights. Group members have activities such as adult literacy, cooking 
and flower arranging. The centre is  also open during the day, if people need to discuss any 
financial problems or personal difficulties. 

Tem~leshannon Community Centre, Templeshannon, ~nniscorth~, Wexford. 
Tel. 054-3751 1 /Email: templeshannoncdp6eircom.net 

The TCDP i s  a community development project under the Community Development Support 
Programme of the Department, Community, Rural and An Gaeltacht. It has a full-time co- 
ordinator and a number of other staff. The project supports people living in the TempleShannon 
area, who experience disadvantage due to lack of opportunity. It empowers people to identify 
their needs and begin the process of working to bring about changes that will develop the 
community, and improve the quality of people's lives. The project runs a number of development 
and support groups including afterschool groups, women's groups, literacy groups and Traveller 
groups. It has a drop-in area where local people can call in for coffee, information/chat. This 
project also takes part in advocacy work for antipoverty measures in the county. 

WEXFORD AREA PARTNERSHIP LIMITED LEVEL 1, 2 + 3 

MaIIin Street, Cornmarket, Wexford. 
Tel. 053-23994/Fax. 053-21 024/Email: valeriei@wap.iol.ie 

Wexford Area Partnership provides supports to families from socio-economically disadvantaged 
backgrounds through a range of initiatives e.g. Headstart Programme, Lifestart Programme, a 
Traveller Programme and a Youth Development Programme. A Family Support Discussion Gro 
i s  hosted and serviced by Wexford Area Partnership to share good practice and to work towar 
the provision of a Family Resource Centre for Wexford. There is  also a range of supports offers 
pre-school, primary and post-primary schools in collaboration with other agencies to supplement 
mainstream provision. 



WEXFORD MOVE LEVEL 1 + 2 

Monday to Friday 9.30am to 5pm. 

Move i s  a group programme involving voluntary and statutory services in Wexford for male 
perpetrators of Domestic Violence. The group meets weekly in Wexford Town every Monday 
night. 

WEXFORD PLATFORM FOR ~NCLUSION AND EQUALITY 

C/o Templeshannon CDP, Enniscorthy, Co. Wexford. 
Tel. 054-3751 1 or Framework. 087-91 82251 /Fax. 054-38393. 
 mail: templeshannoncdp@eircom.net mollywolf@oceanfree.net 
frameworksn@eircom.net 

The Platform i s  a group of people who are concerned with levels of poverty and inequality in 
Wexford. The p.eople who experience poverty and equality every day and those working with 
organisations set up to deal with these, have come together to form the platform. It aims to 
promote togetherness and strength between people who experience different forms of exclusion 
and inequality. It also aims to challenge issues and bring about changes in policies and actions, 
both locally and nationally, that will create a more equal and inclusive society. 

WEXFORD RAPE AND SEXUAL ABUSE SUPPORT SERVICE LEVEL 2 + 3 

Clifford Street, Wexford. 
Tel. 053-22722/Helpline: 1800 330033. 
EmaiI:wexrapecrisis@eircom.net 
Open: Monday to Friday 9.30pm to 5pm, evening appointments by arrangement. 

This is a free, counselling service to adult survivors of rape, child sexual abuse and sexual 
harassment. It also offers support to the non-abusive family members affected by sexual violence. 
The service is offered to both male and female survivors. The central office i s  located in Wexford 
Town with outreach services to Enniscorthy, Bunclody, Gorey and New Ross, by appointment. 

WEXFORD RZFUGEE AND ASYLUM SEEKER SUPPORT GROUP 

c/o FDYS, Francis Street, Wexford. 
Tel. 053-23262/Fax. 053-23880/Email: fdys@iol.ie 

The aim of this proiect i s  to provide support and information to the Refugee/Asylum seeking 
community in County Wexford. It provides information on accommodation, education, legal 
issues and leisure. The proiect also supports outreach clinics by the Refugee Legal Service in 
Enniscorthy, Wexford and New Ross, where Asylum Seekers can receive free, legal advice and 
register with a Lawyer in their locality. The proiect also runs a Women's Group, Multi-Cultural 
events, English Classes and workshops in schools and communities on multi-culturalism and anti- 
racism. 



Distillery Road, Wexford. 
Tel. 053-21 876/ 24 Hour Helpline No. 1800 220 444. 

Wexford Women's Refuge provides 24 hour crisis accommodation for women and children 
experiencing domestic violence in their own homes. The Refuge caters for four families, which 
amounts to twenty-two bed spaces. It also provides information, ongoing support and court 
accompaniment. 

The outreach service is no longer clinically based. It is  now operated on a crisis driven need and 
an immediate response i s  provided when necessary. 

34 Wolf Tone House Villas, Wexford. 
Tel 053-41 964/Fax. 053-41 964/Email: wtv@eircom.net 

/ 

The Wolf Tone Community House is a resource centre involving the residents of Wolf Tone Villas. 
It helps to identify the needs and issues within the estate and provide the relevant 
resources/strategies to counter identified problems. The House creates a communiiy of belonging 
where people can grow in understanding, acceptance and love. 

Community House, 34 Wolf Tone House Villas, Wexford. 
Tel. 053-41 964/Fax. 053-41 964/Email: wtv@eircom.net 

Wolf Tone Women's Group is core funded by the Dept. Community Rural and Gaeltacht. It acts as 
a support group, meeting weekly to share ideas and issues relevant in the community. The group 
support each other by educating themselves, their families and their children, by liaising with 
local communities and agencies and through neiworking with other women's groups. Through 
the provision of education and training, they provide accessible opportunities for women and 
parents to grow in self-confidence and take on responsibility, resulting in their being able to take 
more control of their personal lives and increase their participation in the life of the community. 

c/o FDYS, Francis Street, Wexford. 
Tel. 053-23262/Fax. 053-23880/Email: fdys@iol.ie 

The group i s  run every Tuesday afternoon and caters for young men from 15 - 20 years offering 
various activities on a drop-in basis. The proiect meets in Youth Information, South Main Street, 
Wexford. 

YOUTH INFORMATION CENTRE LEVEL 

c/o FDYS, Francis Street, Wexford. 
Tel. 053-23262/Fax. 053-23880/Email: fdys@iol.ie 

The centre provides a free, confidential information service to young people and those who work 
with them on a wide, range of subiects. 



YOUTH NEW ROSS 

CBS Primary School Grounds, The Bullawn, New Ross, Wexford. 
Tel. 051 -42541 5. 

This community based youth project, offers youth work programmes to children and young 
people in the form of afterschool groups and group work with teenagers. The project also 
supports young women and their children. 

YOUTH REACH LEVEL 1 + 2 

~eelogues Institute, Keelogues, Barntown, Wexford. 
Tel. 053-28395/Fax. 053-28469/Email: ki@iol.ie. 

This service provides second chance education and training for early school leavers so that they 
can get a foot-hold in the iob market. 

YOUTH-TRAIN LEVEL 1 + 2 
/ 

59 North Main Street, Cornmarket, Wexford. 
Tel. 053-24060/Fax. 053-5291 8. 

This is a Training Centre for young adults who are early school leavers. It offers training 
opportunities and pathways to enter the iob market, or to pursue further education. 



South Eastern Health Board 
Community Care Services 
CHILD AND ADOLESCENT PSYCHIATRY SERVICES LEVEL 3 + 4 m 
The Child and Adolescent Psychiatry Services offer a range of services to children and 
adolescents who exhibit behaviours which impact on their mental health. 

Q m 

This service is primarily concerned with the social and emotional welfare of children through 
work with young people either individually or in groups. 

The Community Welfare Officer provides financial support and assistance to families and 
individuals in need, through the Supplementary kelfare Allowance Scheme. This i s  paid mainly 
in the form of Basic Payments (providing a weekly income), Supplements (assistance with rent, 
mortgage, diet, heating, travel etc.) and Exceptional Needs Payments (single payments to meet 
unforseen and/or essential needs). Communiiy Welfare Officers also provide information, advice 
and referral in relation to other schemes and services. 

This service targets vulnerable families known to the Social Work Department or to the Public 
Health Nurses who are in need of practical support in the home. 

The service offered by Public Health Nursing to children and families includes, professional 
advice and support in relation to child health and development For children from birth to 5 years 
and also ante natal and post natal care. 

PRE-SCHOOL SERVICES OFFICERS LEVEL 1 

The Health Board Pre-school Services Officers inspects and supports child care facilities. 420 
Pre-schools are supported by the Pre-schools Services Officers within the South East Region. A list 
of the Pre-school Services within the area can be obtained from the Pre-school Services Officers. 
These Officers can be contacted through the relevant Community Care Centre. 

This service provides assessment and therapeutic services to children and adolescents exhibiting 
behavioural problems, learning difficulties and developmental delay. C 

-= 

SOCIAL WORK SERVICE LEVEL 2, 3 + 4 
0 
(D 

Social Workers have statutory responsibilities under the Child Care Act 1991 to provide support 
V) 

and protection to children and families deemed to be at risk. These responsibilities also include 
assessment, support and supervision of foster placements. 



SPEECH AND LANGUAGE THERAPY LEVEL 1 

Speech and Language Therapy provide services to children and adults who have communication 
and swallowing difficulties. They assess, diagnose and treat these problems. 

The above services can be accessed by contacting the following Community Care Centres: 

Community Care Centre, Community Care Centre, 
James Green, Western Road, 
Kil kenny. Clonmel, 

Co. Tipperary. 
z Tel. 056-84600 Tel. 052-77000 

(from Sept. 2003 056-7784600) 

Community Care Centre, 
Cork Road, 
Waterford. 
Tel. 05 1 -842800. 

Community Care Centre, 
Grogan's Road, 
Wexford. 
Tel. 053-23522. 






