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Preface 

The National Rehabilitation Board was established 
by the Minister for Health in December 1%7, under 
the Health Corporate Bodies Act, 1%1. It 
superseded the National Organisation for 
Rehabilitation which had been set up some ten 
years earuer. Board members are appointed by the 
Minister for Health and give their services on a 
voluntary basis. Three members of the Board are 
drawn from the staff on the nomination of their 
colleagues for appointment by the Minister. 

The principal functions and services of the 
National Rehabilitation Board are as follows: 

• Advising the Minister for Health on all aspects of 
the rehabilitation of disabled persons. 

• Formulating applications to the Commission of 
the European Community for assistance from the 
European Social Fund toward schemes of 
vocational training of disabled persons and 
allocating and administering all funds received. 

• Co·ordinating the work of the statutory and non· 
statulory agencies engaged in rehabilitation. 

• Providing a range of specialised services on behalf 
of the Minister for Health, for the assessment, 
counselling, vocational guidance, training and 
placement of disabled persons. 

• Providing a National Hearing Aid Service. 
• Improving Public awareness of the special needs 

of disabled persons and the problems faced by 
them. 

• Promoting ease of access for disabled persons, 
particularly persons with limited mobility, 10 all 
public premises and facilities. 

The Board also administers St. Joseph's College of 
Occupational Therapy and works closely with the 
voluntary organisations providing services for 
disabled persons as well as with the relevant 
Deparlments of State, Health Boards, hospitals and 
centres catering for the special needs of disabled 
persons. 

Seven per cent of the Board's staff are disabled 
persons. 

The Board is an equal opportunity employer and 
its recruitment, promotional and lraining activities 
are conducted in accordance with Government 
policy in this area and the guidelines issued by the 
Employment Equality Agency. 

All applications to the Commission of the 
European Economic Community Social Fund for aid 
to the disabled in Ireland, particularly for \bcational 
Training Projects, are co-ordinated by the Board. 
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Chairman's Statement 

Following on the publication in 1984 of the 
Green Paper on services for disabled persons -
'Towards a Full Life" - the Board in 1985 
addressed itself to achieving those recommendations 
in the Green Paper relating to the Board which 
could be undertaken within existing resources and 
to conducting its functions and services in the light 
of the principles set forth in that publication. 

The prevailing circumstances of national 
economic stringency have underlined the need to 
ensure that resources are deployed in the most cost 
effective manner possible and this in tum has 
highlighted the need for careful and accurate 
planning in the provision of all services, including 
rehabilitation services. With this in mind the Board 
has been engaged in the restructuring of its 
management information services. This process is 
well advanced and will include the provision in a 
data base format of information relating to the needs 
and services with which the Board is concerned. 
This will enable the Board to improve the delivery of 
those services for which it is directly responsible and 
also to make a more effective contribution to the 
planning of services at national level. 

In 1985, as in previous years, much consideration 
was given to the serious problems surrounding job 
placement for disabled persons. While continuing to 
use to the full its established practices in this area, 
the Board also initiated several innovatory 
approaches to improve the job prospects of disabled 
persons against the background of continuing high 
levels of unemployment generally. 

One such innovation was the use of "Job· 
Clubs", a group-based technique for job seeking. 
Job·Clubs were run in Dublin, [jrnerick and 
Waterford beginning in early June. A report to the 
Board reviewing these operations after several 
months indicated that they had a positive 
contribution to make in addressing the problem of 
job placement and the Board approved of their 
continuation subject to further review. 

The On·Job Assessment Scheme, introduced by 
the Board with funding from the Youth Employment 
Agency, continued in 1985. By the end of 1985, 
some 99 persons were provided with such 
assessment and the indications to date are that the 
scheme is of great benefit in assisting the progress 
of the participants towards open employment. The 
Board wishes to record its appreciation for the co· 
operation of the Youth Employment Agency in 
running this most valuable scheme. 

A further innovation was the establishment 
within the I.bcational Service of a Pilot Employment 
Scheme. This involves devoting four officers in the 
Eastern Health Board area to an exclusive 
concentration on job seeking. This project will be 
reviewed and evaluated after one year in operation. 

Further details on these and other job·placement 
activities are given in the section of this report 
dealing with the I.bcational Service. I am pleased to 
report that in 1985, placements to open employment 
numbered 988, the highest figure since 1982. This is a 
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considerable achievement for which credit is due to the 
service. 

TIle implementation of the Government's Quota 
Scheme for the public service continued to be a 
matter of concern for the Board. In November, the 
Board's working party on Affirmative Action 
Programmes, including Quota Schemes, presented 
its report, having examined the international 
experience in this matter. The Report made a 
number of recommendations aimed at strengthening 
the public service Quota Scheme. The Working 
Party concluded that a compulsory Quota Scheme 
for the private sector would not be an appropriate 
stratagem for Ireland at this stage. It proposed a 
series of measures aimed at promoting employment 
for disabled ;Jersons. The report has been circulated 
to a range of relevant bodies for consideration and 
comment, following which it will be further 
considered by the Board prior to its presentation to 
the Minister for Health. The Board will continue to 
argue in favour of the recruitment ban in the Public 
Service being waived when a post could be filled by 
a disabled worker. 

The Board continued to operate an Aids and 
Adaptations Scheme whereby funds are made 
available to employers to modify or adapt the 
working environment in the small number of cases 
where this is necessary in order to enable a disabled 
worker to be employed. In 1985 a total of £19,821 
was devoted to this purpose. 

The National Hearing Aid Service continued to 
operate throughout the country. In 1985, 5,739 new 

Mr. Barry Desmond, m, Minister for Health being presented 
with the National Rehabilitation Board's Corporate Brochure 
by Mr. Eric Doyle, Chairman (left) and Mr. John Furey, Chief 
Executue (right). 



referrals were seen by the service and 6,729 persons 
were reviewed. A further Audiometrician was 
recruited to the clinical staff of the service in 1985. 
ll1e Board also commenced an examination of 
waiting lists for clinics throughout the country with a 
view to reducing the waiting time for services as far 
as possible. As part of the policy of regionalisation 
and localisation of services an Audiologist was 
relocated based in the Board's Clonmel office, while 
and Audiometrician was relocated based in the 
Board's office in Cavan. It is intended that a further 
Audiologist will be recruited to the Service in 1986 in 
response to the pressure of demands on the service. 

The Board also continued its Radio Aids Pilot 
Scheme in 1985, further details of which are given in 
the chapter on the Hearing Aid Service. 

In last year's report we announced that the 
Minister for Health had approved in principle the 
submission from the five main organisations for the 
visually impaired regarding the establishment of a 
National Centre to cater for visually impaired 
persons. The Minister subsequently appointed a 
project team to draw up a detailed architectural brief 
for the proposed centre. This work continued 
throughout 1985 and the completed brief has now 
been forwarded to the Minister for approval so that 
the project may move forward to tender stage. The 
Board has been pleased to be associated with the 
project from the outset and will continue to be of 
assistance in the matter in any way possible. 

The Report of the Government's study group on 
the development of the psychiatric service -
"Planning for the Future" - was welcomed by the 
Board. A submission was made to the Department 
of Health on a number of points in the report of 
particular interest and concern to the Board. 

Another important submission made by the 
Board in 1985, was to the Minister of Labour in 
respect of the White Paper on Manpower Policy 
then being prepared. The Board's submission 
formed the basis for subsequent follow-up contact 
with the Department of Labour to express in detail 
the Board's views on several areas of importance to 
the Board. 

During the year there were two events of 
particular significance in the Board's programme of 
promoting independent living and integration for 
disabled persons. One was the publication of the 
Bord Failte Accommodation Guide for the Disabled. 
The publication is the result of co-operation between 
Bord Failte, the NRB, the YEA and CERT The 
Guide provides valuable information for disabled 
holidaymakers in Ireland and includes information on 
sports facilities as well as useful addresses for people 
with specific problems. 

In November, the Second Building Design 
Awards were presented by the Minister for Health, 
Mr. Barry Desmond, T.D. Sixty-four entries from all 
over Ireland were received for the Scheme which is 
now established as a major influence in promoting 
access for disabled persons. 

In a separate ceremony, the Board was 
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honoured by the presence of the Taoiseach, Dr. 
Garret Fitzgerald and Mrs. Joan Fitzgerald to 
present a special category award - the Liam 
Maguire Award - to the National Concert Hall. 
Discussions are underway with a view to having an 
AlI·Ireland Building Design Award Competition in 
1987. 

Following its successful involvement in the Aer 
Lingus Young Scientist of the Year Competition in 
1984 the Board again in 1985 awarded two prizes for 
projects related to the needs of disabled persons. 
This is proving to be a valuable way of increasing 
awareness, especially among young people, of issues 
of significance for disabled people. 

Irefand was the setting in 1985 for three events 
of international significance in the world of 
rehabilitation. In June a meeting took place in 
Dublin of the members of the European Network, 
an association of centres of excellence in the 
provision of rehabilitation services. The meeting, 
which was hosted by the Rehabilitation Institute, was 
held under the auspices of the EEC Bureau for 
Action in favour of Disabled Persons. 

In July, two thousand special athletes from 
sixteen European countries gathered in Dublin for 
the European Special Olympic Games. This was the 
biggest ever such games to be held outside the 
United States and it was the subject of much media 
interest throughout Europe and beyond. The event 
was of major importance in increasing public 
awareness of mental handicap and in highlighting the 
abilities of persons who are intellectually impaired. 

In September, the International Cerebral Palsy 
Society held a major International Conference which 
was hosted by the Central Remedial Clinic, Dublin 
on "Communication through Technology for the 
Physically Disabled". 

Besides being of the greatest importance in their 
own right, these events also helped to bring 
strikingly to public notice issues relating to disabled 
persons. 

Discussions continued throughout 1985 on the 
relocation of SI. Joseph's College of Occupational 
Therapy within a third level education institution. 
Following a detailed examination of the available 
options, the Board decided that negotiations should 
be entered into with Trinity College, Dublin with a 
view to locating the training of Occupational 
Therapists with that body. I am pleased to report 
that these negotiations have been successfully 
concluded and that a four year degree course in 
Occupational Therapy will begin in the autumn of 1986. 

The Technical Aids Information Service 
continued to provide information on a wide range of 
non-medical aids. The Board is actively considering 
how this service may be linked to the European 
"Handynet" system at present being established. 

Further issues of the Board's Journal 'Slanuacht' 
were produced in 1985. This has become a valued 
medium for communicating matters of interest 
about the Board's activities and the world of 
rehabilitation generally. 



A new Corporate Brochure for the Board was 
produced in 1985. In colourful format it provides a 
comprehensive picture of the Board's services and 
activities. The brochure is available from any of the 
Board's offices. 
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Vocational Service 

The Board's Vocational Officers provide 
vocational assessment, guidance and counselling to 
a wide range of disabled persons. They also arrange 
training and education programmes where 
appropriate and seek job-placements on their behalf. 

The majority of persons referred to the service 
are between 18 and 40 years of age, though there is 
no upper age limit for referral to the service. Over 
50% of all referrals came through the channels of 
the Health Boards and Community Care structures. 
The service wishes to acknowledge the invaluable 
assistance of the Directors of Community Care and 
their staffs and also the support of the many other 
professionals engaged in the field of rehabilitation. 
Great co-operation was also given by the National 
Manpower Service in facilitating the access of 
disabled persons to the various Manpower schemes. 
These schemes were availed of extensively by the 
\.bcationai Service throughout the year. 

A critical stage in the job-placement process is 
the assessment of a person's ability lor work. In this 
regard the Board's On-Job Assessment Scheme, 
fund-aided by the Youth Employment Agency, 
continued to prove of great assistance. The scheme 
provides realistic work assessment in an actual work 
setting and all those availing of it undergo an initial 
assessment by Vocational Officers. For some 
participants this would include basic work evaluation 
and psychological assessment. The on-job 
assessment adds a unique dimension to the 
assessment process and provides an opportunity for 
sell-evaluation on the part of the participants. At the 
end of the assessment period, the employer 
provides a comprehensive written report on the 
participants. The average length of assessment 
period was nine weeks. By the 31st December, 1985 
99 persons had availed of the scheme. 
The vocational service received excellent co
operation from employers in operating the scheme 
which for many disabled persons led to job 
placement while others were referred for training on 
the basis of the assessments received. 

As a further strategy to improve job
opportunities for disabled persons, the service ran a 
series of Job-Clubs during 1985. These were based 
in Dublin, Waterford and Limerick, the latter two 
being run in close co-operation with the local 
Vocational Educational Committees. The job-club 
adopts a group-based approach to job seeking and 
provides participants with a range of job seeking 
skills. These include preparation of a curriculum 
vitae, interview skills and a methodical approach to 
job seeking. Each group was approximately ten in 
number and while the job-club ran continuously 
each person spent approximately fIVe weeks in the 
scheme. The base age limit for entrance to the 
scheme was 17 and there was no upper age limit. 
Of the 94 persons who participated in the job clubs, 
53% were physically handicapped, 20% were 
mentally ill and 20% were mentally handicapped. 7% 
were referred to the job-clubs in Waterford and 
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Limerick by the \.bcational Educational Committees 
and were non-disabled persons. Of the 43 
participants in Dublin, 17 (40%) were placed to full· 
time open employment and 9 (21%) to part-time 
open employment. The corresponding figures for 
the 30 participants in Limerick were 6 (20%) and 3 
(10%) while for the 21 persons in the Waterford job
club the figures were 6 (29%) and 4 (19%). A total of 
4,979 telephone calls were made to employers while 
1,625 job applications were made in writing and 311 
interviews were secured. 

Besides proving to be an effective tool for job 
seeking it is hoped that those participating in a job
club will have acquired skills which will be of 
advantage to them well beyond their initial job 
procurement. The Board has approved the 
continuation of the job·dubs in 1986. 

As a further experiment in improving job 
placements for disabled persons a Pilot Employment 
Scheme was established. This involves devoting four 
officers in the Eastern Health Board area to the 
exclusive task of seeking job opportunities. The 
information is fed back to the other Vocational 
Officers for follow-up. A further important function 
of the scheme is to identify changing employment 
patterns and to feed back to the rehabilitation 
training agencies the information regarding changing 
labour market demands. This scheme commenced 
in October and will run for one year at which time it 
will be reviewed. 

Another development promoted by the Board as 
part of the process of improving job prospects for 
disabled persons was the establishment of Employer 
Advisory Groups. These groups consisting of 
employers from both the public and private sectors 
have as their primary objectives:-
(a) The dissemination of information about the 

needs and capacities of potential disabled 
workers. 

(b) The securing of work experience training and 
employment opportunities. 

(c) The tapping of employer expertise in relation to 
changes occurring in the labour market, 
including changes and improvements in training 
standards. Such information is made available to 
\.bluntary Organisations for the handicapped 
and others who are involved in the vocational 
training of handicapped persons. 

One such group was established in the Mid-Western 
Area. It is intended that this group should serve as a 
pilot scheme from which may be learned the ways 
in which such groups can operate most effectively. 
In the light of the knowledge gained, further groups 
would then be established. 

Alongside these special strategies the traditional 
job-seeking activity of vocational officers continued, 
allied to the various functions undertaken by them 
in their unique role in the rehabilitation process. 

The fruit of this effort is reflected in the figure lor 
placements to open employment in 1985 which 



Table I - Summary of Vocational Service Placement Activity 

Physical 
Handicap 

Referred 1107 

Re·referred 416 

Total Referrals 1523 

To Open Employment 478 

To Sheltered Work; 
Day Care 80 

To Training! 
Education 720 

Ot her Concluded 
cases 914 

Table 2 - Placements 1982-1985 

2,000 

1,750 

1,500 

~, ........ ..... ........ 
1,250 

1,000 

750 

Mental Mental Total Total 
D1ness Handicap 1985 1984 

1073 837 3017 2734 

516 322 1254 984 

1589 1159 4271 3032 

207 303 988 832 

98 280 458 420 

461 689 1870 1918 

909 609 2432 1664 

~ 

~ 

..................... ....... - ... 

Total Total 
1983 1982 

2369 2702 

730 889 

3099 3591 

854 1236 

344 329 

1587 1707 

2144 1337 

......-.. 

'"""-------- -------- ~--------500 

250 

o 
1982 1983 

..... _ ••••• To Open Employment 

______ To T raining/Education 

_____ To Sheltered Work 

1984 1985 
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Table 3 - Placements to Pu blic Service under the Quota Scheme 

1985 1984 19&3 1982 
I-

Civil Service 31 29 48 61 

Local Aut horities 16 12 9 30 
- - .- -

State Sponsored Bodies 25 31 2 29 

Healt h Boards 27 14 2 13 

Subordinate Posts 63 45 29 63 
-

TOTAL 162 131 90 1% 

Table 4 - Subo rdinate Posts - Analysis 

1985 1984 19&3 1982 

Civil Service 15 5 II 9 
-

Local Authorities 28 25 7 37 
---- - --

State Sponsored Bodies 6 9 7 5 
I-

Health Boards 14 6 4 12 
--- - r-

TOTAL 63 45 29 63 

at 988 IS the highest figure since 1982 and represents 
Increase of 19't, on the figure for 1984. 

The number of persons referred (0 (he service 
1985 was 4,271 an increase of almost 15'!;, on the 
previous year while the number to 
trainin9leducation was down slightly al 1,870. 

An increased number of disabled persons were 
trained "On Ihe Job" with funding from AnCO or 
the Health Boards_ Some 318 persons were t raine 
in Ihls way in 1985. This form of training has Ihe 
dual advantage of (ntegrating the disabled person 
with his non-disabled peers and allowing the traine 
to demonstrate his skills to potential employers. 
leads not Infrequently to offers of employment on 
completion of the training period. 

an The fruitful co,operatlon between the Board, Aer 
ungus and AnCO continued and further traming 

in courses were run based on Dublin Airport and 
catering for integrated groups of six disabled and SIX 

non-disabled trainees. These courses continue 10 
prove highly effective. During 1985 the Service 
referred 191 persons to AnCO for training while 
other disabled persons secured training places on 

d AnCO courses independently. 
The placements to the Public SerVice under the 

Quota Scheme were up by almost 24"-" on 1984 at 
e 162. Of that total, 63 placements were 10 

This subordinate posts, an increase of 4O'~o on the 
previous year. 
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Psychological Service 
As part of its policy on the regionaIisation of 

services, the Board appointed a psychologist to the 
Cork office. This addition to the service will greatly 
enhance the Board's work in this area by providing 
locally based support both to the other services of 
the Board and to other rehabilitation agencies. 

Many of the developments referred to in last 
year's report came to fruition during 1985. In the 
course of the year following discussions on the 
needs of Scoil Mochua, (Nanagor Road, C1ondalkin) 
the Board approved the provision of two sessions 
per week to the school. This is a special primary 
school catering mainly for children suffering from 
spina bifida, cerebral palsy and other physical 
handicaps. The service also followed up initial 
contact with the Directors of Community Care 
regarding services to spina bifida children in primary 
schools generally. In those areas where particular 
requirements were identified the Board and local 
services agreed on a joint policy to deal with the 
situation. 

During this past year the Board has been 
reviewing its psychological services to disabled 
people. This review will be continued through 1986 
and beyond. As in 1981 and 1983 the referrals to the 
Service for 1985 are being analysed and the 
implications of this analysis considered In relation to 
future needs. In terms of future planning, the 
Service has been involved in the broader areas of 
Board policy, both in relation to computerisation 
and the corporate planning process. Over the years 
the role of the psychological service has changed 
qUIte significantly. The evolution and change is set 
to continue. In the past, considerable resources 
were devoted to identification of handicap and thIS 
will continue though on a smaller scale as the 
challenge which now exists is to deal with and cater 
for those whose needs have been identified. Clearly, 
there is a wide range of special services required by 
disabled persons, from those who are extremely 
dependent and require day care or institutional type 
care service to those who are capable of high level 
education, training or work and need only passing 
or mmimal support from the Board's services. 

A wide range of services is required to cater for 
persons with varying degrees of disability at each 
point in their development. No one form of service 
can cater for the total range of needs. Their 
requIrements like that of their non-disabled peers 
are multi·faceted. Thus for example, a workshop 
may meet work needs while social and emotional 
needs and the desire for independence and 
recognition win call for other solutions. 

The work of the service continues to operate on 
an individual client basis and services are organised 
along these lines. In 1985, 1,<160 people were seen 
on an individual basis for: 

Cognitive assessment and/or personality review. 
Counselling related to disability. 
Specific aptitude testing. 
Behavioural planning and personal development 
programmes. 
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Evaluation of academic attainment levels. 
Continuous individual monitoring and follow·up. 
In conjunction with the service to clients there is 

an advice and counselling service to parents and 
guardians. This is a very extensive population and 
their information and other needs are considerable. 
Year by year the service has endeavoured to build 
up a range of expertise to assist parents, guardians 
and caring personnel. 

In its work in schools, clinics, hospitals and other 
settings, the staff of the service share theIr 
experience with other professionals In the field of 
rehabilitation on a multi-disciplinary basis. It 
continues to be the practice of the service to 
provide placement and supervised training facilities 
for post-graduate psychology students in the M.A., 
M.Psych., and M.Psych. (Clinical) courses. The staff 
has been involved in a series of other activities 
related to their respective areas of work. 
These included: 

Seminars on aspects of disability. 
Lectures to Public Health Nurses, Occupational 
Health Nurses and those on post·graduate 
courses In rehabilitation, occupational therapy 
students and other rehabilitation personnel. 
Joint projects with teachers In schools and 
personnel in clinics. 
Research and Development Programmes to meet 
the needs of individual clients and families. 
A variety of social skills, behaviour modification 
and other allied programmes. 
Preselection tests for St. Joseph's College of 

Occupational Therapy were conducted as in 
previous years. This year there were 481 applicants. 
In accordance with established practice 481 
Personality Tests and 1,443 Aptitude Tests were 
administered to applicants. 

Each year the Psychological Service looks at 
developments in the field of rehabilitation both here 
and internationally. Through reading, professional 
conferences and contacts every effort is made to 
keep in touch with progress and developments. In 
the coming year it is hoped to pursue a series of 
objectives alluded to in the report. These 
developments should enable the service to continue 
to provide a comprehensive service in the years 
ahead. 



- -------- - -------------, 

National Hearing Aid Service 
Some 25.2% of the Board's expenditure for 1985 

was directed to the provision of the National 
Hearing Aid Service. This figure, which represents 
an increase over 1984 of 17%, the largest such 
increase in respect of any of the Board's services, 
reflects the importance of the service which provides 
free assessJ)1ent of hearing loss for eligible adults 
under the Health Act and for all children referred to 
the Service. 

C linics were conducted on a regular basis at 32 
centres throughout the country including the 
provision of services to some Ear, Nose & Throat 
Clinics. As part of the policy of regionalisation of 
services, one of the Board's Audiologists was 
relocated based in the Board's office in C1onmel, 
while an Audiometrician was relocated based in the 
Board's Cavan office. It is intended that a further 
Audiologist will be recruited to help meet the 
demand for services to children in particular. 

In 1985 a further Audiometrician was recruited, 
strengthening the service to hearing impaired adults. 
In the course of the year, 3,049 adults were newly 
referred to the service and 3,121 were reviewed. A 
total of 2,690 children were newly referred to the 
service and 3,608 were reviewed. This recall of 
patients for counseUing and guidance on the use of 
their hearing aids is an important aspect of the 
service. 

As part of the ongoing review of the Service, a 
study was undertaken of waiting lists for services 
and strategies have been adopted with a view to 
addressing the areas of greatest difficulty in this 
regard. Also a preliminary study was carried out by 
the Board's Research and Planning Unit directed at 
the parents of hearing impaired children. Further 
detail on this is given in the chapter on Research 
and Planning. 

The Radio Aids Pilot Scheme which was 
extended in 1984 was continued throughout 1985. A 
further 33 radio aids were issued at a cost of 
f27,270. The radio aids were distributed as follows: 

Health Boards 
Eastern 
North Eastern 
South Eastern 
Southern 
Midland 
Mid· Western 
Western 
North Western 

Number of 
Radio Aids Issued . 

8 
4 
5 
2 
2 
4 
5 
3 

The progress of the children involved in the 
scheme continues to be monitored by the Board's 
staff with the co-operation of the VISiting Teachers 
of the Deaf of the Department of Education. In 
addition to the clinical services provided for children 
by the Board's audiologists at the clinics conducted 
throughout Ireland the Board's staff also provided 
audiological assessment in schools for the deaf and 
schools for mentally handicapped children. In 
respect of the schools for the deaf, 10 visits were 
made and 155 children assessed. There was also an 
increase in visits to these schools for the purpose of 
taking impressions. Within the schools a total of 887 
children were seen and 1,338 impressions were 
taken by the Board's staff. Visits to schools for 
mentally handicapped numbered 38 and 278 children 
were assessed. 

In October 1985, a new course leading to a 
Diploma in Audiology began. The course is located 
in the Medical School of University College Dublin 
and the Board is pleased to be directly associated 

Referral Statisti cs 

1985 1984 1983 1982 

New Referrals 
Adults 304 9 2934 3566 3177 
Children 2690 2534 1668 1996 

TOTAL 573 9 5468 5234 5173 
Reviewed 6729 7035 6078 4784 

Technical Statistl cs 

1985 1984 1983 1982 

Earmoulds manufactured 8345 8060 6989 7627 
Hearing Aids issued 452 2 4979 4327 3676 
Hearing Aids repaired 519 1 3579 4567 4634 
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with it in providing lectures, lecture facilities and 
clinical facilities for the participating students. 

A series of discussions took place during the 
year between the Board, the Department of Health 
and the authorities in the College of Technology, 
Kevin Street, Dublin regarding the establishment of 
a couse for the training of Audiology Technicians 
(Audiometricians). Further discussions will take 
place regarding the establishment of this course. 

The Board's technical unit advised the 
Department of Education in respect of the purchase 
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and servicing of special equipment for schools in 
Dublin, Cork and Limerick. It also provided a 
hearing aid repair and earmould manufacturing 
service in conjunction with the Board's clinical 
service. In 1985, 5,191 hearing aids were repaired 
and 8,345 moulds were manufactured. A total of 
4,522 new hearing aids were issued by the Board. 

Investigations continued into suitable premises to 
serve as a permanent location for the headquarters 
of the service. For the present, it continues to 
operate from its base in Harold's Cross. 



Medical Services 
Service Development 

The emphasis throughout 1985 has been on 
maintenance of standard of service rather than 
major development. 

There is a need to work towards the provision 
of full medical rehabilitation services in the hospital 
and community as envisaged in the Green Paper -
"Towards a Full ufe". The necessary skilled 
personnel are available to achieve this and the 
Board looks forward to playing a constructive role in 
the development of these services. A welcome 
development is the new post -graduate course in 
Audiology in University College Dublin which will 
have a long-term beneficial effect on this important 
area of rehabilitation. 

Service Provision 
The Board's medical officer with particular 

training and involvement in vocational assessment 
works with the Vocational Service in the assessment 
of clients for training and employment. A service is 
also provided to the committee dealing with special 
aids and spina bifida, while a clinical service is 
provided at the National Rehabilitation Centre and 
St. Anthony's Rehabilitation Centre. 

National Medical Rehabilitation C entre 
The National Medical Rehabilitation Centre 

continues to provide a nationwide service of 
assessment and treatment for persons with severe 
physical disabilities. A special emphasis is given to 
spinal injury. Vocational Assessment services and 
limb fitting services continued to be provided. 
Following on a review of the development needs of 
the hospital by the Department of Health, a new X
ray department was completed in 1985 and many 
other improvements were made for the benefit and 
comfort of patients. 

Visually Impaired 
The Board provides direct support for the 

specialist medical and opthalmic work at the low 
vision aid clinic, in SI. Mary's, Merrien Road, run by 
the Sisters of Charity and the National Council for 
the Blind. During 1985 some 152 children were 
assessed and provided with suitable technical aids. 
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Spina Bifida Services 
During 1985 the committee was notified of 00 

infants with spina bifida referred to hospitals for 
assessment for initial surgery. This figure is 
significantly less than the average for some years 
ago. A detailed review is in progress including 
analysis of the number in the current birth 
notifications scheme. 

The Board's Social Worker continued to advise 
and assist families with spina bifida children. Some 
228 such families were visited in their homes in the 
course of 1985. 

A follow-up of teenage and young adults with 
spina biJida which was initiated in 1984 was 
completed in 1985. A group of 74 young persons, 
ranging from 18 to 30 years of age and registered 
with the Board, was the subject of a study and 
report by the Social Worker. The levels of disability 
and the social, educational and vocational prospects 
of those in each category were studied. 

The number of those who had successfully 
completed second-level education was low and, in 
general, it was found that the vocational prospects 
for the moderate to severely handicapped spina 
bifida young person were poor. 

Problems of mobility, physical and psychological 
dependence, depression, poor self image and social 
isolation were also dealt with in the report which 
emphasised the need for considerable help and 
counselling in social and vocational matters. 

The Board's part·time Medical Research Officer 
in spina bifida continued research activities in the 
following areas: 
• review of the outcome of poUcy of individualised 

care in new born spina bifida children. 
• study of urodynamics. 

Research also included a study of the possibility 
of computerising spina bifida records. 

Work in all these areas is continuing. 



Research and Planning Unit 
A primary concern of the National Rehabilitation 

Board is the quality of service being offered to 
disabled persons, by both the Board and by 
rehabilitation agencies. This concern is central to the 
co-ordinating responsibility of the Board, which 
requires it to seek to ensure a uniformly high 
standard of vocational rehabilitation throughout the 
country. 

In line with this objective, a number of projects 
were initiated by the Board during 1985: 

The Workshop Standards Report proposed that 
a Programme Evaluation project be established by 
the Board in selected workshops on a pilot basis, 
and that the outcome of this project be used in due 
course to set down evaluation procedures for 
general use in rehabilitation workshops. This pilot 
project was initiated in October 1985. The planning 
phase of the project, which involved the 
identification of a suitable evaluation model, is now 
complete, and the testing of that model is due to 
commence shortly. 

The Workshop Standards Report also lays down 
standards concerning business practice in 
workshops. A further pilot study was carried out in 
1985 in this area, in conjunction with the 
management of a moderately sized vocational 
training workshop. A study was undertaken on 
behalf of the Board by AnCO's Training Advisory 
SelVlce, aJmed at identifying the extent to which 
business practice in the workshop met the 
standards set down by the Board. The study was 
also aimed at detailing any improvements which 
could be made and identifying related management 
training needs. This study has been completed and 
its recommendations are currently being considered 
by the Executive and the Workshop management 
involved. 

During 1985, a preliminary study was carried out 
aimed at gathering response from the parents of 
hearing impaired children concerning the quality of 
the service being provided to them by the Board's 
Audiology Services. The views of a representative 
sample of parents were sought on key aspects of 
the service including the repair of hearing aids and 
earmould provisions, arrangements for clinic 
appointments and the level of information and 
advice given to parents. 

The conclusions point to a reasonably high 
degree of sat isfaction among the parents surveyed. 
The main problem areas identified were the need for 
spare aJds to facilitate children when repairs are 
required, and the need for more information and 
advice, particularly for parents of newly identified 
hearing impaired children. These issues are being 
examined by the Board's management, with a view 
to identifying and providing solutions. 

The Board continued in 1985 to support the 
project set up to review the operation of 
Community Workshops. This review was 
commissioned jointly by three of the agencies 
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directly concerned with vocational rehabIlitation -
the Eastern Health Board, the National 
Rehabilitation Board and the Rehabilitation Institute. 
The project is being carried out by the Research 
Department of the Eastern Healt h Board and is due 
to be completed in the Autumn of 1986. 

A further review of progress in the development 
of a Physical Handicap Record System was 
undertaken during 1985. The outcome indicates that 
while some progress has been made since the 
Record System was previously reviewed, there 
remains a great deal of work to be done before the 
Record System could be used as a reliable source of 
data on the basis of which fut ure selVlce needs 
could be accurately forecast. Further development 
has been hampered in many cases by problems of 
staffing, and by the absence of a structured 
framework ~t local level for the transfer of 
information to the Record System. A number of 
small, Intensive projects have been Initiated in an 
effort to identify solutions to the logistical problems 
presented by the manual upkeep of such a huge 
databank. The Steering Committee responsible for 
overseeing the development of the Record System 
has asked Health Board Programme Managers to 
review the Record System in their areas on an 
ongoing basis. 

During the year, the Board's Working Party 
concerned with employment policy for disabled 
people completed its work. The terms of reference 
of the Working Party, set up in 1984, were as 
follows:-

• To review the operation of the existing quota 
scheme in the public service. 

• To examine the trends in placement in the public 
and private sectors having regard to the 
employment needs of the physically and sensorily 
handicapped, the mentally handIcapped and the 
mentally ill. 

• To review the operation of the quota schemes in 
other countries and to examine the operation of a 
selected number of such schemes. 

• To furnish a report to the Board and to make 
recommendations on the appropriate policy for 
the Board to adopt for the compulsory 
employment of disabled persons in the public 
and/or private sectors. 
The Report of the Working Group recommends 

against the introduction of compulsory quota 
systems in the private sector at this time. The 
Report proposes the introduction of a 
comprehensive "package" of measures aimed at 
addressing the wide range of employment ·related 
needs of disabled people. The Report has now been 
circulated to interested parties for comment and 
consideration, with a view to its adoption by the 
Board and formal submission to the Minister for 
Health, in due course. 



Technical Aids for Disabled Persons 
The Technical Aids Information Service provides a 

national information resource on non· medical technical 
aids for all those concerned with the practical needs of 
disabled people in hospital, residential care, the home 
and in educational and work places. 

The information held is of most direct value to 
Occupational Therapists, Physiotherapists, Nurses and 
other health professionals who need quick access to an 
up-ta-date resource when selecting special 
aids/ equipment for clients. Architects, engineers, 
planners, administrators, who may be commissioning or 
designing a building which will be used by disabled 
people, also calion the service when special equipment 
or advice on design layout is required. Disabled people, 
their relatives and friends have direct access to this 
service. While the service cannot recommend particular 
products, it can supply information on a range of 
possible solutions and when necessary refer members of 
the public to relevant agencies where further 
professional help is available. 

In the course of 1985, some 2,303 requests for 
assistance were handled. This represents an increase of 
more than 7% on 1984. 

The source of these enquiries is as follows: 

Disablec\lFamilyjRelatives 30% 
Health Professional 20% 
Other Government Agencies 16% 
'vbluntary Organisations 13% 
Other" 21% 

The main subjects of enquiry during the year related 
to communication aids, access and design and 
bathroom equipment. 

Nine 'Encore' alarm units were installed in 1985 In 
the homes of disabled people who had been identified as 
being at risk if an emergency occurred. Ericssons Ltd. 
supplied the units free of charge and provided an 
opportunity to monitor and evaluate the effectiveness of 
this system. 'Ericare' is a telephone based alarm system 
and is linked to an alarm control centre which is 
constantly staffed An alarm call is activated by the 
person in need depressing a button on a body worn 
transmitter. Once the nature of the problem is identified 
t he centre contact pre-specified personnel listed for the 
caller of the appropriate emergency service. Of those 
selected to have the system seven live alone and two 
live with one other family member, also disabled. Four 
are wheelchair users, five use walking aids, one is 
ambulant but has no use of his upper limbs and one has 
a history of heart attacks. Superpage Ltd. agreed to 
provide a free monitoring service for one year. Frequent 
visits were made dunng the year to ensure the 
equipment was in working order and that clients 

"The category 'Other' 'ndudes architects in priuote practice, 
priuote contractors, trade enqumes, media (press, radio and 
teietJlSion), students of uorious disciplines and unidentified 
enquiries. 

understood how the system operated and had accepted 
it as a necessary part of their lives. All those taking part 
have stated that having a means of summoning help 
makes them feel less at risk. Monitoring of the system, 
in conjunction with the Occupational Therapists in the 
Eastern Health Board will continue until May 1986, 
when a report on the project will be drawn up. 

The service continued to have an input into the 
Board's housing adaptation project in providing 
information and advice in regard to design layout and 
special equipment requirecl for the new facilities. One 
result of this project has been a greater awareness on 
the part of disabled people, architects, local authority 
personnel and other relevant professionals that such 
advice and information is available. Of the total number 
of enquiries in 1985, 13% were in relation to access and 
design of premises. 

Publications 
The booklet on Incontinence, No.3 in a series, is 

being up-dated The second edition will be completely 
revised and the material up-dated to include a great deal 
of new information. Product illustrations will be included. 
It is hoped that it will be a valuable guide in particular to 
nurses and many others who are in the key position of 
advising on the management of a very distressing 
problem. 

Attendance at trade exhibitions continues to provide 
good opportunities to liaise with manufacturers and 
suppliers of equipment for disabled persons and to keep 
abreast of new developments. While the design of 
wheelchairs and walking aids becomes more 
sophisticated, these no longer dominate such 
exhibitions. The qpplication of new technology, 
parlicularly in the communication field, has 
revolutionised the lives of many severely disabled 
people. 

Talks to visiting groups and IndiVIduals on the role of 
the service continues to be an important part of the 
work. Assistance was given to centres and organisations 
mounting exhibitions for the disabled in various parts of 
the country. During the year a significant number of 
individuals participating in 'start your CMITl business' 
courses sought our advice in identifying gaps in the 
market and on the viability of particular products. 

The need to make the information service more 
efficient is of paramount importance - better storage 
and faster and accurate retrieval methods are a primary 
consideration and to this end the Board has embarked 
on the process of computerising the system. The initial 
work being undertaken will identify the information 
which will be put on the database, the level of detail to 
be included, the classification system, the manner of 
storing and retrieving the data and the hardware and 
software required. A major aim is to participate in the 
benef' accruing from the projects presently being 
undertaken by organisations in the member states of 
the European Community, the objective being to 
provide disabled people and those involved in their 
treatment and care with up-ta-date information on what 
is available at home and abroad. 
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Independent Living 
Building Design Award Scheme 

In last year's annual report, mention was made 
of the Board's Second Building Design Award 
Scheme. The closing date had been reached with a 
total of 64 entries. The Jury's assessment of the 
entries was completed in Spring 1985 and the 
awards were presented by the Minister for Health in 
the Swan Shopping Centre, Rathmines, Dublin 6. 

The winner in category 1 - a new public 
building - was the Swan Shopping Centre. 
Category 2 - an adapted existing public building -
had joint winners in the National Concert Hall, 
Earlsfort Terrace and the Craft Tower, IDA 
Enterprise Centre, Pearse Street, Dublin 2. The 
winner in category 3 - buildings designed specially 
for use by disabled persons - was St. Michael's 
House LDng Term Sheltered Workshop, 
Templeogue, Dublin. Category 4 - residential 
buildings - was jointly won by Hollyhill Hostel 
Complex, Knockmaheaney, Cork and Pine LDdge 
Old People's Home, Belmount Road, Belfast. 

The Board is grateful for the co-operation of the 
Department of the Environment and the Royal 
Institute of the Architects of Ireland in running the 
scheme which has proved to be a most valuable 
means of raising awareness of the need for 
designers to take disabled person's access into 
account. 

Discussions are in progress between the Board, 
the Northern Ireland Council for the Handicapped, 
the Royal Society of Ulster Architects and the Royal 
Institute of Architects of Ireland with a view to 
holding an all-Ireland competition in 1987. 

j 

An Taoiseach, Dr. Garret Fitzgerald and Mrs. JoonFitzgerold 
pictured with Mr. and Mrs . Maguire, parents 0/ Liam 
Maguire. at the presentation 0/ the Liom Maguire Award at 
the Notional Concert Hall. 
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Housing Adaptations Scheme 
The Board initiated this pilot scheme in the light 

of difficulties being experienced by severely 
handicapped disabled persons who wished to avail 
of the Department of the Environment's Housing 
Adaptations Grants Scheme but could not bridge 
the gap between the funding available under the 
Grants Scheme and the cost of carrying out the 
necessary adaptations. 

The pilot scheme is under the direction of a 
steering committee representative of the National 
Rehabilitation Board, Department of the 
Environment, Department of Health, Local 
Authorities, Health Board, AnCO, The Royal 
Society of Architects of Ireland and the Royal 
Institute of Chartered Surveyors. 

A selected number of adapatations will be 
assisted under the scheme and a report will then be 
presented to the Board and the Department of the 
Environment on the operation of the Department's 
grants scheme with special regard to the needs of 
severely physically disabled persons. 

The Board allocated £25,000 to the operation of 
the scheme in 1985 and with a further £25,000 for 
1986. To date, eight projects have been completed 
and a further four are in hand. 



International Relations 

EUROPEAN AFFAIRS 

European Social Fund 
Applications for assistance from the European 

Social Fund for operations in progress in 1985, on 
behalf of the 8 Health Boards and 26 organisations 
providing vocational training and rehabilitation 
services for handicapped persons amounted to 
!R£24.5M. 

In 1985, the Commission again received an 
increased number of applications which substantially 
exceeded available resources. The priorities 
established in the guidelines were more strictly 
applied than in previous years. Due to the shortfall 
in available appropriations the Commission applied a 
linear reduction to the applications in the over 25 
category. Grant assistance for the Irish organisations 
providing vocational training and rehabilitation 
services was approved amounting to !R£20.2M in 
the first instance. The number of disabled persons 
expected to benefit in 1985 is estimated at 7,170. 

Late in 1985, after considerable representations 
from the Minister for Health and his Department, 
the Commission allowed further grant aid amounting 
to !R£l. 76M for training services for the 
handicapped over 25 years of age. This additional 
approved aid became available as a result of 
shortfalls in the take up of aid for earlier years. 

During the year total aid !R£22.7M was paid over 
including the final claims for 1982 and 1983. 

Advances amounting to £6.5M on account of 
1985 operations were paid over in July 1985. 

Irish organisations providing rehabilitation 
services continue to operate in difficult domestic 
economic conditions and uncertainties are now 
experienced in the receipt of funds from the 
Commission. 

We are indebted to the officials of the 
Department of Labour in Dublin and the 
Commission in Brussels for their assistance and 
advice during the year. 
EEe Affairs General 

The Laison Committee of the European 
Community continued its activity throughout 1985. 
This group provides an advisory role to the 
European Commission Bureau for Actions in 
Favour of Disabled Persons. The Board is 
represented on the Committee by the Chief 
Executive. 

The Midland Health Board area is the setting for 
the Social In tegration District Project of which there 
are sixteen in operation throughout the Community. 
As part of its continuing programme the Midland 
Project held a seminar on house building, 
construction and design. The venue was Portlaoise 
and the aim was to increase awareness among key 
members of the construction industry of the access 
needs of persons with mobility problems. The main 
speaker was the architect, Mr. John Penton who is 
held in high regard internationally for his work in 
this area, and the award winning film "Barrier Free 
Housing" received its Irish premiere at the seminar. 
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A Group of staff from the Board and the 
Rehabilitation Institute visited rehabilitaton centres in 
France and the Federal Republic of Germany on a 
study trip sponsored by the European Network. 
Among the centres visited was that at Saarbrucken 
which caters for acute phase psychiatric patients. 
The centre provides a phased programme from 
therapeutic activity through to vocational 
preparation and training. The hope is to improve 
prospects for the successful reintegration of patients 
in social and economic life. 

Following an initiative of the European 
Parliament in 1981 the Commission has organised 
and developed every year a programme of 
encounters for young disabled people and the 
professionals who work with them. The programme 
is co-ordinated on the Commission's behalf by 
Mobility International but involves the direct 
participation of many other organisations concerned 
with young or disabled people. Projects have taken 
place in all members states and very disabled people 
have been involved (for example, the deaf·blind and 
young people with spina·bifida). Full participation is 
also given to mentally handicapped young people 
and many activities involved the integration of 
disabled and non-disabled youths. 

The Handynet Project 
Work on this project proceeded in 1985. This is a 

long term project to set up a Community Network 
of computerised data banks and data bases covering 
eventually all questions which relate to disability. The 
first module of Handynet to be developed concerns 
technical aids. The Commission has now completed 
the general preparations for this including the setting 
up of a complete vocabulary of technical aids in all 
the Community languages. The terminology is based 
on the Nordic Classification and organised as a 
thesaurus. It has been developed with the 
agreement of the Nordic Committee on Disability 
and the International Standardisation Organisation 
(ISO) 

The Commission IS now engaged in the practical 
preparation of a first operational pilot project for the 
exchange across frontiers between a limited number 
of computerised data banks of information 
concerning technical aids. The pilot projects will 
begin in 1986; it is intended that about 12 centres 
will be directly involved, dispersed over the great 
majority of Community countries. This pilot project 
will make it possible to estimate precisely the 
organisational and financial implications of the 
further development of the project. 

Meanwhile feasibility studies have been 
commissioned to establish the demand and 
possibilities for other Handynet modules, to cover 
the themes of education, training and rehabilitation, 
employment and physical environment. In 
collaboration with other services in the Commission, 



the state of the European market for technical aids 
will be studied, the terminology will be expanded to 
cover other domains of disability, a specialized set of 
data concerning disability will be abstracted from the 
Commission's own data base and the necessary 
measures will be taken to ensure that Handynet 
develops in harmony with the Community networks, 
from both a policy and a technical point of view. 

Rehabilitation International 
The Board continues to participate in the work 

of rehabilitation on an international level through its 
role as the affiliated national organisation of 
Rehabilitation International. The Board's Chief 
Executive is National Secretary of the organisation 
for Ireland. 
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As a follow· up to deliberations on the subject of 
leisure which emerged from workshop discussions 
at the Rehabilitation International Congress in 
usbon in 1984 a conference on the theme "leisure, 
Arts and Sport" was held in Cambridge. The 
Conference was sponsored by the EEC Bureau for 
Action in Favour of Disabled People. The three day 
meeting engaged in plenary discussions on the 
theme of the conference and there were separate 
working sessions on art and sport. National 
Secretaries were invited to nominate two persons to 
attend the conference and the Chief Executive 
nominated Mr. Gene Lambert (Art) and Mr. Jerry 
O'Shea (Sport). 



St. Joseph's College of Occupational Therapy 
The College entered upon its twenty-third course 

of training with an intake of thirty students in 
September 1985. 

In February, the Board was pleased to welcome 
the Minister for Health, Mr. Barry Desmond, T.D., 
to the annual graduation ceremony. At the 
ceremony, held in the Killiney Castle Hotel, the 
Minister presented college certificates to the twenty
nine successful finalists. 

Following extensive consultations with a number 
of third level educational bodies through the year, 
the Board decided that negotiations should be 
entered into with Trinity College Dublin with a view 
to that body assuming responsibility for the training 
of occupational therapists. These negotiations have 
proved successful and a degree course in 
Occupational Therapy will commence in the autumn 
of 1986. This represents an historic development for 
the College and for Occupational Therapist and is of 
significance beyond the confines of Ireland. 

Apart from the extensive curriculum 
development work aimed at preparing for the 
degree course, a number of other course elements 
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were modified and developed to keep the course 
abreast of recent developments in the field. The 
Board provided the College with micro-computers 
and specialised software. This enabled the college to 
provide students with an introduction course in 
basic computer appreciation and the design and 
making of single operative switches to suit the 
individual needs of disabled users. 

The co-operative Jinks between the College and 
the Association of Occupational Therapists of 
Ireland developed further in 1985. A further study 
day for cOnical staff was held in June and 
development programmes for clinical supervisors 
continued. 

With the departure of Ms. Doreen Reming as 
Director of Training, Dr. Mary Young, Ph.D. Dip. 
C.O.T., O.T.R. was appointed Direcctor as from 1st 
January 1985. The Board wishes to express its 
appreciation of Ms. Reming's unique contribution to 
the life and growth of the College from its early 
years and to wish Dr. Young every success in her 
new role. 



National Rehabilitation &ard 

Statements of Expenditure and Sources of Finance 
for the Year Ended 31st. December, 1985 

1985 1984 
Expenditure IR£ IR£ 

Services 

\bcationaJ 1,749,791 1,669,231 
Medical and Spina Bifida 113,997 93,382 
PyschologicaJ 156,676 129,240 
Research & Planning 89,562 112,729 
Audiology 966,074 826,952 
College of Occupational Therapy 147,263 152,229 
Aids Information 24,145 23,764 
Aids for Visually Handicapped 6,395 7,378 
\bluntary Organisations - G rants 74,088 93,133 
Promotion of Access and Rehabilitation Services 115,270 97,103 
Aids and Adaptations to Workplaces 19,821 15,872 
Training Courses for Rehabilitation 54,157 66,140 

3,517,239 3,287,153 
Management and Establishment Costs 323,349 376,503 

3,840,588 3,663,656 

Financed by:-

Department of Health Allocation 3,195,000 3,084,000 
Department of Education 33,951 57,981 
Department of Labour 8,540 
Youth Employment Agency 27,200 32,182 
Special Development Grant Transfer 544,981 480,953 
Grants for Housing Scheme 39,456 

3,840,588 3,663,656 

Report of the Auditors 

We confirm that the above figures have been extracted from the accounts of the National 
Rehabilitation Board upon which we have reported without qualification. 
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Coopers and Lybrand 
Chartered Accountants 



Analysis of Expenditure by Service 

Vocational: 45.6% 

Schedule of Office Administration Costs 

Rent and Rates 
Insurances 
Telephone and Postage 
Stationery and Printing 
Light and Heat 
Maintenance 
Renewals of Furniture and Equipment 
Professional Fees 
Cleaning and Office Services 
Security 
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Audiology: 25.2% 

1985 
IR£ 

50,481 
26,208 

126,900 
63,055 
47 ,917 
32,353 
20,000 
11,280 
40,791 
8,846 

427,831 

1984 
IR£ 

76,219 
18,964 

114,848 
85,032 
38,676 
20,941 
49,797 
16,190 
36,453 

457,120 



• Castlebar 
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• 
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DUBLIN 
24/2b Clyde Road. Ballsbndge. Dublon 4 
Tel,684181 

Heanng Aid Centre. 
Our Lady's HospKe. 
Harold's Cross. Dublin 6 
Tel' 101) 964555. ~864 

CORK 
6 George '5 Quay 
Tel (0211270423 

Tralee 
21 Pembrokt> Street 
Tel 1(66) 23292 

CLONMEL 
Coolgreaney House. 36 Queen Street . 
Tel (052)23486 

Ennis 
Bmdon Sireet 
Tel 1065) 23141'29834 

Waterford 
4 Wilham Street 
Tel 1051172431 

Wexford 
100 NIh Main Street (uil Monck 5, ,J 
Tel (053)24363.24354 

Kilkenny 
75 John Street 
Tel 1056) 223771040915176 

Lime rick 
Glen House. Glenworlh Street 
Tel 10611319779 49779 

MULLINGAR 
The Manse, Ca~lleStreel 
,e" 1044)8021941056 

Cavan 
Cal hedral Road 
Tel (049)31780 

Dundalk 
58 Anne Street 
Tel 1042) 32913 37081 

Tullamore 
High Street 
Tel (0506)41262.51523 

SLIGO 
The Lodge. KndpP<'gh. 
Strandhill Road. 
Tel,1071162459 

Castlebar 
MalnSlreel 
Tel 1094) 22169'22834 

Galway 
10. Ely Place. 
Tel, (091) 63567/62159 

Letterkenny 
69. Ballyralne Road, 
Lellerkenny 
Tel' (074) 21103 


