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Preface 
The National Rehabilitat ion Board was 

established by the Minister for Health in 
December 1967, under the Health Corporate 
Bodies act, 1961. Board members are appointed 
by the Minister for Health and give their services 
on a voluntary basis. Three members of the 
Board are drawn from the staff on the 
nomination of their colleagues for appointment 
by the Minister. 

The principal functions and services of the 
National Rehab ilition Board are as follows: 

• Advising the Minister for Hea lth on all aspects 
of the rehabilita tio n of disabled persons. 

• Co-ordinating applications to the Commission 
of the European Community for assistance 
from the European Social Fund towards 
schemes of voca tional training of disabled 
persons and a llocating and administering all 
funds received. 

• Co-ordina ting the work of the statutory and 
non-statutory agencies engaged in rehabilition. 

• Providing a range of specia lised services on 
behalf of the Minister for Health, for the 
assess ment , counselling, vocational guidance, 
training and placement of disabled persons. 

• Providing a National Audiology Service. 
• Improving Public awareness of the special 

needs of disabled persons and the problems 
faced by them. 

• Promoting ease of access for disabled persons, 
particularly persons with limited mobility, to 
all public premises and facilities. 

Until 31st December 1986 the Board 
administered St. J oseph's College of 
Occupational Therapy. This has now transferred 
to Trinity College Dublin and is organised on the 
basis of a four year degree course. The Board is 
continuing to work closely with the University 
Authorities in the completion of the second and 
third years of the Diploma Courses which 
commenced in 1984 and 1985. 

The Board works with the voluntary 
orga nisations providing services for disabled 
persons as well as with the relevant Departments 
of State, Hea lth Boards, hospitals and centres 
ca tering for the special needs of disabled persons. 

The Board is an equal opportunity employer 
and its recruitment, promotiona l and training 
activities are conducted in accordance with 
Government policy in this area and the guidelines 
issued by the Employment Equality Agency. 

Seven percent of the Board's staff are disab led 
persons. 
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Chairman's Statement 
A feature of the Board's work in 1986 was the 

progression and consolidation of a number of 
schemes and projects which had been initiated in 
earlier years and which seem set to have a long 
term impact on the Board's activities. 

The restructuring of the Board's management 
information processes referred to in the 1985 
Report has been advanced. By the end of 1986 
the prototypes in respect of the various services 
were well developed , a computer had been 
installed and an Information Technology Officer 
recruited to assume responsibility for this part of 
the Board's operations under the direction of the 
Manager, Research and Planning. The aim is the 
establishment of a computerised management 
information system in respect of each of the 
Board's services. Priority has been given to the 
Vocational Service and the system in respect of 
this area of the Board's activity will be in 
operation in late 1987. Shortly after this the 
Psychological Service, National Audiology 
Service and Rehabilitation Information Service -
incorporting the Technica l Aids Information 
Service - will a lso be provided with a 
computerised system. The Finance Unit has been 
steadily introducing computerisation into all 
areas of its operations and the Personnel Unit 
will do likewise in 1987. The net impact will be 
a capacity on the Board's part to deliver services 
in a more effic ient and effective manner and to 
participate more usefully and fully in the planning 
of services on a national basis. This is all the more 
importantat a time when the pressure on available 
resources IS mcreaslIlg. 

The need for future planning of se rvices was a 
dominant theme at a national seminar held by 
the Minister for Health under the title "Training 
and Employing the Handicapped - The New 
Realities" to consider the issues surrounding the 
training and employment of disabled persons. 

The Chief Executive oj' the Board was one of 
the speakers at the seminar which also had 
contributors from the Department of Hea lth and 
a range of other bodies and individuals active in 
the area of rehabilitation. The seminar drew a 
large attendance and provoked active discussion 
of the issues. The event confirmed the Board in 
its determination to improve the volume and 
qua lity of information regarding the needs and 
services for disabled persons and to continue to 
pursue in every way possible the implementation 
of the various recommendations of the Green 
Paper for which it has responsibility. 

As part of this activity the Board has referred 
to the Department of Health detailed proposals 
for the establishment of a Bus iness Advisory 
Service and a Sheltered Industrial Group Pilot 
Scheme. An out line Pi lot Project in the area of 
sheltered employment has also been submitted. 
These proposa ls are under consideration by the 
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Department. It is the Board's view that, if 
implemented , these projects would have a very 
positive impact on the overall provision of 
vocational training for disabled persons and 
would make a significant contribution to the task 
of finding suitable vocational opportunites for 
them. 

The various services of the Board continued 
to be extremely active during 1986 and their 
activities are described in greater details in the 
appropriate chapters of thi s report. 

The Vocational Service placed 1, 178 persons 
into open employment, an increase of 18% over 
1985. This is the highest placement to open 
employment since 1982 and great credit is due to 
the service for the achievement, especially against 
the background of a very difficult employment 
situation. 

The restrictions in employment in the Public 
Service has had a negative impact on the 
operation of the Quota Scheme and on the 
securing of subordinate posts by disabled 
persons. The Board has in the past proposed that 
recruitment embargoes should be waived when 
this would enable a disabled person to be 
employed. I renew that appeal now. In 
increasingly difficult times it would be of 
proportionately greater significance and would be 
an important sign of commitment to d isabled 
persons. 

A major development in the area of 
Vocational Training in 1986 was the proposal to 
establish a new agency which would combine 
AnCo , Youth Employment Agency and the 
National Manpower Service. The Board produced 
a policy statement in response to the proposal in 
which it welcomed the establishment of the 
authority and asserted the right of all disabled 
persons to participate in the services and actions 
underta ken as part of the National Manpower 
policy. The Board also stressed the need for close 
consultation and co-operation between itself and 
the new authority in order to ensure that the 
interests of disabled persons are adequately 
considered. It proposed a number of specific 
ways in which this necessary relationship could 
be established and operated. The Policy 
Statement was communicated to the relevant 
Government departments and the Board 
subsequently established a special Sub-Committee 
to consider the implications of the establishment 
of the new authority for the Board's own areas of 
operation. ll1is Committee will report back to 
the Board in the course of 1987. 

During 1986 the College of Occupational 
Therapy was transferred from the Board's 
responsibility to that of Trinity College, Dublin. 
This move was the cu lmination of wide ranging 
negotiations by the Board following on the 
Board's "Report on Occupational ll1erapy" in 
1982 which had among its recommendations that 
the college should be relocated wit hin a third 



level educational institu ti on. In wishing the 
College and the profession every future success I 
wou ld like to thank the staff of the coll ege and 
the officials of Trinity College for their part in 
achieving thi s extremely important and significant 
development. 

111e proposed National Cen tre for the Blind 
was the focus of further activity during 1986, and 
towards the end of t he year the Minister for 
hea lth a nnounced that planning of the Centre 
co uld proceed. The Board has bee n associated 
with this project from the outset and wi ll be 
pleased to continue to assist in any way possible 
to see it to fu lfi llment. 

The Aer Lingus Young Scientist Competition 
in 1986 again had two awards conferred by the 
Board for projects related to disabled persons. 
The organisers of the Competition are conducting 
a thorough review of the event in the course of 
1987 and have agreed to a suggestion from the 
Board that we examine the possibi lity of 
broadening the categories for which the Board 
makes awards available. The involveme nt of the 
Board in the Competi tion is a most val uable way 
of raising awareness amo ng young people of the 
rea li ties of disability. 

While the Board's expenditure at 
1R£4,057,554 for 1986 is not large in terms of the 
total exchequer expenditure in the Health area or 
indeed in the specific area of rehabilitation, the 
activi ty of the Board throughout the year not 
onl y resulted in the provision of direct services to 
many disabled persons but a lso great ly increased 
the effectiveness of a wide range of other 
organisations acting in favour of disabled 
persons. Thus the eight Health Boards as well as 
twenty-eight organ isat ions provid ing voca tional 
train ing and rehabi litation services for disabled 
persons had applicatio ns for assista nce from the 
European Social Fund processed by the Board. 
Applications for grants in respect of activities in 
1986 a mou nted to IR£23.48m. 

The Board recommended disabled persons to 
the Health Boards for training programmes and 
mo nitored the application of Health Board 
funding in the various training settings. 

The acti vity of the Board in assessing and 
recommending persons for vocatio nal training 
was essential to the operations of the va rious 
training bodies throughout the country. 

In these and many other ways, the work of 
the Board made a somewhat hidden but very 
marked contribution to the effect ive deployment 
of resources in respect of rehabilitation services. 

Acknowledgements 
The success of the Board's operations depends 

on the committment and co-operation of many 
persons and o rganisations. I would like to thank 
all those who have helped the Board in any way 
during 1986. 

In particular I wish to thank the members of 
the Access Committee, the members of the 
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Technical Aids Advisory Committee, the 
consultan ts on the C linical Commi ttee of the 
Audiology Service, and the members of the Spina 
Bifida and Hydrocephelus Committee. 

I wish to thank also the offic ia ls of the 
various government departments who assisted the 
Board throughout th e year especia lly the 
Departments of Health, E nvironment, Labour, 
Social Welfare and Education. 

Two persons in particular require mention. In 
1986 Dr. 1'. Gregg retired as medical Director of 
the Board, having been associated with the Board 
from its earliest days and having become a 
respected figure internationally in the world of 
rehabilitation. Another person of international 
stature, in particular in the world of the Hearing 
Impaired, is Sr. M. Nicholas O .P. who retired 
from her role as a consultan t to the Board's 
Aud io logy Service. To both I express the Board's 
deepest thanks for their outstanding contribution 
to the Board's work specifica ll y and to the work 
of rehabilitation generally. 

My thanks also go to my fellow Board 
Members and to the C hief Execut ive and staff of 
the Board for their sustained efforts throughout 
the year. 

The Board will continue in 1987 to strive for 
excellence in the delivery of its services and to 
work with all relevant bodies and individuals to 
develop and implement policies in the light of the 
Green Paper which will progress the cause of the 
socia l and economic integration of disabled 
persons. 



Vocational Service 
The Voca tional Officers of the Board provide 

an integrated se rvice to di sabled persons. This 
includes vocational assessment and guidance, 
arranging vocational training and education 
programmes and pursuing employment 
opportunities on their behalf. A fo llow up se rvice 
for those placed into employment is a feature of 
the Service. 

The continuing difficulties presented by the 
general economic situation and specific budgetary 
restrictions necessitated that the objectives of the 
Vocational Service be carefully reviewed and that 
the resources of the service be deployed in the 
most cost-effective manner. 

While the Service opera tes a liberal policy of 
accepting all referra ls it has been found necessary 
to concentrate the reso urces of the Service, on 
those persons who are considered most likely to 
benefit from ed ucational a nd training 
programmes and subsequentl y obta in 
employment. A II persons referred to the Service 
are vocationally assessed and given gu idance and 
counselling as to the facilities which best meet 
their particul ar requirements. Where it is found 
that sheltered employment, day care facilities or 
other special rehabihtation interventions are 
appropriate, the local Hea lth Board is so advised. 
The Vocational Service plays an important ro le, 
therefore, in providing comprehens ive 
informati on to Health Boards to enable 
appropriate services to be planned loca ll y. In 
1986, deta iled info rmatoin was supplied to loca l 
Hea lth Boards on 2,582 disabled persons, who 
were rendered serv ices such as assessment and 
counselling and which did not result in placement 
to educat ion, training o r employment. In 
addition, specia l surveys to establish the need for 
rehabilitation facilities in loca l areas were car ried 
out in Bantry and Wes t Limeric k. The majorit y 
of persons referred to the Board's service 
continues to come through the Hea lth Boa rd 
Communit y Care Directors. 

One of the most successful schemes 
introduced by the service in recent years has been 
the on-job Assessment Scheme. This continued in 
1986 to provide clients with an opportunity to 
experience the requirements of a rea l job setting 
and it also had the added adva ntage of enabling 
employers to observe the abilities and potential 
of disabled persons. During 1986 over 100 
persons availed of the scheme and the feed-back 
from clients, employers and vocational officers 
alike makes it quite clea r that the scheme is a 
most valuable instrument in furthering the 
vocational aspiration of disabled persons, 45% of 
whom secured employment as a direct result of 
the scheme in 1986. 

Another successful strategy introduced by the 
Board was the Job Clubs, described in some 
detail in the Annual Report of 1985. These 
continued during 1986 to prove a valuable 
technique for improving clients employment 
prospects. 
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Special J ob Clubs for persons with hearing 
impairment were initated in 1986 in response to 
the particular needs of this client group. 
Consideration is being given to running a specia l 
job club in 1987 for persons who have suffered 
mental illness. 

In late 1985 the Board established a Pilot 
Employment Scheme in the Eastern Health 
Board area whereby a small team of Vocational 
Officers was dedicated to the sole task of 
identifying employment opportunities. The 
members of the team were relieved of 
responsibility for some o ther aspects of 
Vocationa l Officers' work. The scheme has 
proved to be a n impressive success and, following 
a comprehensive review, the Board decided to 
continue it in 1987 

Overall, the Pilot Employment Scheme 
organised 172 placements in the course of the 
year. This figure comprised of 11 7 (68%) to 
employment , 28 (16%) to Social Employment 
Schemes, 5 (3%) to work experience, 19 (11 %) to 
On-Job Assessment a nd 3 (2%) to other 
loca tions. Of those placed to employment , two 
thirds (66%) were in the private sector and one 
third (34%) in the public sector. A third of the 
Public Service job placements were to 
subordina te em ployment in the context of the 
Public Service Quota Scheme. The number of 
such ap pointments secured by the Pilot 
Employment Scheme (15) was almost double that 
of the previous year (8). In most cases (81 %) the 
jobs were full time, with 16% being pa rt-time and 
3% classed as seasona l. Two thirds of the jobs 
were classed as permanent and the remainder 
temporary, lasting up to one year. Over half the 
jobs (55%) were obtained through canvassing on 
the part of the Pilot Employ ment Scheme directly 
using the Nationa l Rehabilitation Board network, 
40% were secured through the National 
Manpower Service list and 4% were obtained by 
clients themselves. 

Clients with physica l handicap formed the 
majority of those placed (67%), while 21% were 
c1eints with menta l handicap and 12% had a 
mental illness. 

Vocational Officers nationall y canvassed 
thousands of employers in both the public and 
private sector and this sustained effort, together 
with the various strategies outlined above, 
resulted in 1,178 persons being placed to open 
employment, a rise of 18% on the figure for 
1985. This is a striking achievement, no t least 
when set against the national backgro und of 
increasing difficulty on the economic and 
employment fronts. The vast majority of jobs 
were secured with private sector employers. 
Public Sector employers recruited 362 persons 
under the quota scheme. The wide range of jobs 
secured reflects the range of sk ills and abilities of 
disabled workers. 

Much of the success of the Vocational Service 



Table 1 - Summary of Vocational Service Placement Activity 

Physical Mental Mental Total Total Total Total 
Handicap Illness Handicap 1986 1985 1984 1983 

Referred 1228 616 868 2712 301 7 2734 2369 

Re-referred 51 7 364 313 1194 1254 984 730 

Total Referrals 1745 980 11 81 3906 427 1 3718 3099 

To Open Employment 613 237 328 1178 988 832 854 

To Sheltered Work/ 
Day Care 83 107 277 467 458 420 344 

To Tra ining/ Education 649 390 &17 1856 1870 1918 1587 

Other Concluded Cases 981 670 760 2411 2432 1664 2144 

Table 2 - Placements 1983-86 
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Table 3 - Placements to Public Ser\ice under the Quota Scheme 

[986 [985 [984 [983 

Ci vi[ Service [23 3[ 29 48 

Loca[ Autho rities 82 [6 [2 9 

State Spo nso red Bodies 3[ 25 3[ 2 

Health Boa rds 52 27 [4 2 

Subordinate Pos ts 74 63 45 29 

TOTAL 362" [62 [3[ 
· l h is figure includes 130 Social Employment Posts. 

Table 4 - Subordinate Posts - Analysis 

Ci vi[ Service 

Loca[ Autho rities 

State Sponso red Bodies 

Health Boa rds 

TOTAL 

in securing employment for disabled perso ns has 
its o rigins in th e very thorough voca tio nal 
training which disabled peo ple receive in a wide 
range o f training establishments, bo th spec ial and 
ma instream. The Vocatio nal Service has 
respo nsibility fo r assessing the suitabilit y of 
di sabled perso ns fo r voca tional training and 
development programmes and for thei r referral to 
such programmes. [n 1986, the Vocationa l 
Service referred a to ta l of [,803 persons to 
trainin g. Where possible, disabled peo ple will be 
directed to mainstream tra ining programmes such 
as a re available in AnCO, CERT and ACOT o r 
as are prov ided by emp loye rs. 

Fo r ma ny di sa bled pe rsons, ho weve r, the 
specia list training programmes provided by both 
voluntary and statu to ry agenci es are more 
appropria te to their needs . These specia list 
tra ining centres provide excellent programmes 
incorpo rating vocati o nal tra ining and practi ca l 
and soc ial develo pment. 11,ese programmes a re 
provided by a la rge number of volunta ry and 
statuto ry agencies such as, the Rehabilit a ti on 
Institute, Health Boards, Cork Po li o and G enera[ 
Aftercare Association , the Brothers of Charit y 
and the Bro thers of St. Jo hn of God , Sl. Michael 
Ho use. Reto, and the many agencies specia lis ing 
in ment a l ha ndi cap , menia l illness and ph ysica l 
handicap. 
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[986 [985 [984 [983 

[0 [5 5 I [ 

37 28 25 7 

[4 6 9 7 

[3 [4 6 4 

74 63 45 29 

Voluntary orga nisati o ns provide the bulk of 
the skilled a nd semi -skilled tra ining ava i[ able to 
disabled perso ns. In [986, AnCo, the Industri a l 
Training Autho rity provided training for over 
200 disabled perso ns in a wide range of skilled 
and semi-skilled courses, bo t h in the ir courses 
based in tra ining centres and Exte rnal Training 
Programmes. 

A most va[uable co-operati on is tha t between 
the Board , Aer Lingus and AnCo in providing 
tra ining courses based in th e tra ining unit a t 
Dub[in Airpo rt. These ca ter fo r a group of twelve 
young peo ple , approx imately six disabled and six 
non-d isabled . In [986, 2 courses were run 
ca tering for [6 clients of the Boa rd . Apart from 
being excellent vehicles for tra ining, these co urses 
make an espec ia lly va lua ble contributio n to the 
process of socia l and eco no mic integra ti on of 
young di sa bled persons. 

The Vocational Service ackno wl edges, with 
apprecia tion, the contributio n of Emplo yers who 
provided 389 training oppo rtunities in [986. This 
type o f on-job training has the advantage of 
allowing the disabled person to integrate with his 
non-disabled peers and enables the trainee to 
demonstrate his skills to po tentia l employers, 
leading not infrequently to o ffers of full time 
employment. 



Psychological Service 
lhe Psycho logica l Se rv ice provides a 

comprehensive, spec ia lis t psycho logica l service to 
d isabled perso ns. Client s a re referred to th e 
se rvi ce from different so urces with va rio us 
handicaps, from different socio-econo mic 
backgrounds and different age groups. Servi ces 
a re provided in th e fo ll o wing fi ve a reas: 

• Client related services, including co unse ll ing, 
assessment behavio ura l mana ge ment and 
modifi ca ti on. 

• Counselling. Pa rents. G ua rdi ans, and o th ers 
who are given ass istance in co ping with the 
needs o f di sab led in fa nts and yo ung children. 

• Educa tion. The Psycho logica l Service co ll ec ts 
and dist ributes in fo rm atio n to members o f 
multi-disc iplina ry tea ms engaged in 
rehabi lita ti o n. 

• Tra ining. Stafr pa rti cipate in a range of 
trai nin g acti vit y, as detailed be low. 

• Preventi o n. The Service a ims to fos ter the 
independence of disab led persons and to limit 
th e develo pment o f seconda ry a nd tertia ry 
di fficulti es. Disseminati on of info rm atio n is 
essenti a l in this regard . 

Th e servi ce is ava ilab le to a ll client s o r the 
Boa rd. pa rti cu la rl y tho e referred fo r vocat iona l 
assessment a nd pl acement se rvices . In additi on. a 
se rvice is a lso provided to people with se nsory 
impairment in spec ia l schools and specia l cl asses 
an d fo r other persons referred to th e service by 
the visi tin g teac he r services of the Depa rtm ent of 
Educati on. 

A direct psycho logica l service is provided to 
cli ents in the Nationa l Medica l ReRabil it a ti o n 
Centre, Central Remedia l C linic , 
Sandy mo unt/ Ma rin o Schools & Cl inics, 
Richm ond Hospit al a nd Sco il Mochua. 

111e number of persons referred fo r 
indi vidual assess ment o r co unse ll ing has 
increased over the past number of yea rs and in 
1986 numbered 1,603. Approximately, one-thi rd 
o f the referra ls ca me fro m the Voca tio nal Se rvice. 
Referra ls a re also made in th e o ppos it e directi o n 
in tha t clients whose progress has bee n fo llowed 
thro ugh schoo ls a nd cl inics for man y yea rs a re 
la ter referred to the Voca tio na l Service fo r 
placement when they reach an appropriate age. 

Because o f the pervasive nature of problems 
associated with most disa bilit ies, co unselli ng, 
beha vio ur ma nagement . o ngo ing rev iew and 
suppo rti ve the rapies of vario us kin ds a re 
beco ming very mu ch pa rt of the wo rk of the 
service. An ana lytical review of referra ls for a 
number of years has sho wn that : 

• Man y disa bled clients a re poorl y edu cated o r 
have learning difficulties. 

• Significant numbers of referrals have two o r 
mo re handica ps 
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• There is a much grea te r incidcnce of multipl e 
handi ca p in the disa b led populati on than is 
generall y recognised . 

These findings have implicati ons lor the 
planning of se rvices for di sabl ed people. 

Pa rt of the ro le of th e psycho logica l service is 
to d isseminate info rmati o n on the psycho logica l 
aspects o f di sabil it y. Supervised tra ining fo r 
psycho logy student s was provided for post 
graduate M.A., M.PSYC H (Clinica l) students. 
Staff members provided lectures . pa rt ic ipated in 
seminars and presented papers to: 

• Pa rents and Teachers. 
• Public Hea lth Nurses. 
• N.R.B .lAnCo co urse fo r trai ning o f train ers. 
• An Bo rd Altranais 
• Multid isciplina ry gro ups in schools, hospita ls 

and clinics . 
• Visiting groups invo lved in rehabilitio n. 

Continuing deve lo pment and training fo r staff 
is of grea t impo rta nce. Staff pa rti cipa ted in a 
number of tra ining courses including; 

• Programme Anal ys is of Sys tems within 
Se rvices (P.A.S .S.). 

• Neuropsycho logica l Eva lua tio n Seminars. 
• Progra mmes o n Counselling. 
• Conferences a nd seminars of special releva nce 

to their respecti ve a reas o f work. 

As in previo us years the Psycho logica l Se rvice 
was in vo lved in the assessme nt and selecti on of 
students fo r St. J oseph 's College of Occupati onal 
Therapy. 

In terms of future pla nnin g. th e se rvice has 
been invo lved in an eva luatio n o f its ro le and 
mode o f se rvice deli ve ry. This is continuing and 
sho uld ensure th e co ntinuation of an effective. 
co mprehensive se rvice in the co ming yea rs. 



National Audiology Service 
11, e service saw a numnber of s ignificant 

developments in th e course o f 1986. In the 
autumn of 1985, as no ted in last yea r's report , a 
further audiometri cian was recruited to the 
service. This ena bled a review to be conducted in 
1986 of the genera l provisio n o f adul t clinics 
natio nall y and clinica l cover was reorga nised to 
provide more effective respo nse to the a reas of 
greatest need. By th e end o f the yea r th e 
effectiveness o f this was beginning to sho w a nd 
the se rvice was o nline to have adult wa iting lists 
reduced to a max imum of 6 weeks. 

A further Audio logist was recruited to the 
servi ce in 1986, as indicated in last yea r's repo rt , 
and this will enable a review of clinica l cover to 
be conducted in 1987 similia r to that completed 
in respect of the audi ometrician cove r in 1986. A 
wholly unexpected de velo pment came in th e fo rm 
of the severe s to rm at th e end o f August. 1his 
had a major effec t o n the service's headquarters 
at Harold's C ross and resulted in loss of 
equipment , fil es and reco rds and the enfo rced 
relocatio n and fragmentatio n o f secti o ns o f the 
se rvi ce. In res po nse to the prob lem the Board 
made additi onal reso urces ava ilable, parti cula rl y 
in the a rea of additio nal cl ini cal time with 
consequent increases in the number of hea ring 
aids and mo ulds iss ued . The premises have bee n 
wholl y refurbi shed and restored and a ll 
equipment rei nsta ted. 

The destru cti on of fi les and records provided 
an oppo rtunity to reo rgani se this a rea of the 
servi ce and so the pa ti ent index and basic 
informati on has been computerised , using two 
micro-computers. This has a lready proved o f 
considerable va lue in the administra tio n o f the 
se rvice. Provisions a re well advanced fo r the 
mo re co mprehensive computerisation of th e 
se rvice as pa rt of th e overa ll restructu ring of the 
Management Informa tion Systems. It is ex pected 
tha t this will be co mpleted in 1987. 

During the year 3,300 adu lts were newly 
referred to the Servi ce and 3,270 were reviewed. 

A tota l of 2,980 children were newly referred and 
3,720 were rev iewed. The Board a lso provided a 
se rvice to Schools fo r th e Hea ring Impaired at St. 
Jose ph's School, Cabra, St. Mary's School, 
Cabra, Mary Immacula te School, Beechpark, 
School fo r Hea ring Impa ired , Cork , Mid-West 
School fo r Hearing Impa ired , Limeri ck and 
Ma rino Clinic, Bray . Some 990 children were 
seen in these schools by the clinicians and 1,41 8 
impressions ta ken for mo uld manufacture by the 
Boa rd's Technicians . 

The Pilot Scheme rega rd ing th e use of 
personal F.M . equipment (Radi o Aids) was 
co nt inued in 1985. A further 9 such sets of 
equipment were issued. 

This equipment, which is exclusive ly a n 
educationa l tool, is who ll y funded from the 
Board's own resources. Since the introductio n of 
the extended scheme in J 983 a tota l of 75 sets of 
equi pment have been iss ued at a cos t o f £50,000. 
Increasing pressure o n these resources mea ns that 
the Board will have to serio usly qu esti o n the 
possi bility of susta ining the scheme unless 
a lterna tive sources o f funding can be found . 

Negotiati ons continued with the College o f 
Techno logy, Kevin Street rega rd ing the 
possibi lity o f establishing a course fo r tra in ing 
audi ometricians. App rova l in principle fo r the 
co urse has been received from the D epartm en t of 
Hea lth and the matte r is prese ntly wi th the 
College autho riti es fo r considerat ion. 

lh e service's techni ca l unit manufactured 
9403 moulds in 1986 and 4553 hea ring aids were 
iss ued . 

Efforts contin ued to o bta in suitable premises 
to serve as a new na ti ona l headqu arters fo r 
Audiology Service and the Technica l Aids 
Info rm atio n Service. The investigati ons resulted 
in a suitable p remises being identi fied and 
negoti ations were entered into fo r the purchase of 
the premises. It is ex pected tha t these will be 
co mpleted and th e necessary conversio n work 
begun in 1987. 

Referral/ Reviews 

1986 1985 1984 1983 

New Referrals 
Adults 3300 3049 2934 3566 
Children 2980 2690 2534 1668 

TOTAL 6280 5739 5468 5234 
Reviewed 6990 6729 7035 6078 

Technica l Services Data 

1986 1985 1984 1983 

Earmoulds manufactured 9403 8345 8060 6989 
Hearing Aids issued 4553 4522 4979 4327 
Hea ring Aids repa ired 4876 5191 3579 4567 

10 



Medical Service 
111e service continued in 1986 to provide 

specialist medical input for the Vocational 
Service in respect of the assessment of persons 
for training and employment. Medical input was 
also provided to the Committees dealing with 
specia l technica l aids for disabled persons , with 
Spina Bifida and with the visually impaired. 
Clinical sessions were provided at the National 
Medical Rehabilitaion Centre which continues to 
provide a nationwide service of assessment and 
treatment of persons with severe physical 
disability. A special emphasis is given to spinal 
injury, to vocational assessment services and to 
limb-fitting services. Clinical sess ions were a lso 
provided to St. Vincent's Hospital , Elm Park as 
part of the Board's response to the 
recommendation of the Green Paper concerning 
the development of rehabilitation practices and 
procedures in the General Hosp ital system. 
Similarly, clinical sessions were provided at the 
Spina Bifida Clinic, Richmond Hospital. 

The Board continued to provide direct 
support for the specialist medical opthalmic work 
at the low vision aid clinic in St. Mary's Merrion 
Road , Dublin in conjunction with the Sisters of 
Chari ty and the National Council for the Blind. -
During 1986, 225 children were assessed and 
provided with suitable appliances, an increase of 
73 over 1985. 

' The post-gradua te course in Audiology in 
University College Dublin is now well established 
and this, together with the establishment of the 
new degree course in Occupational Therapy in 
Trinity College, Dublin marks a mos t significant 
progress in the long term enhancement of 
rehabilitation services in Ireland. 

During 1986 the Board was notified of 54 
infants with spina bifida referred to hospital s for 
assessment for initial surgery. The number of 
persons with spina bifida currently known to the 
Board is 1,672, a decrease of 26 on 1985. The 
Board 's social worker continued to advise and 
assist families with spina bifida children. A total 
of 349 such families were visited in their homes 
during 1986. 

The Board allocated funds for a part-time 
Medical Research Officer in spina bifida which is 
currently vacant. The Board is presently 
considering the most effective method of 
promoting resea rch in this area within the 
budgetary provision available for this activity. 
Papers on two research projects in which the 
Medical Research Officer and some members of 
the Committee were involved were accepted for 
presentation at the Annual Meeting of the 
Society for Research into Hydrocephalus and 
spina bifida in Innsbruck in June . The papers 
were titled "Status of a Group of Spina Bifida 
Children not Managed by Early Surgery" and 
"Should the Tradition of Right Cerebral 
Hemisphere Shunting Still Prevail?" 

II 

The computerisation of spina bifida records is 
the subject of continuing investigation by the 
Board as part of the overall computerisation 
programme. 

The Board's Medical Director retired at the 
end of 1986 after a long association with the 
Board. In the interim period the Board has 
continued to fund the provision of continuing 
medical consultancy to the National Medical 
Rehabilitation Centre, Dun Laoghaire equivalent 
to that which had previously been provided by 
the Medical Director. The general question of the 
Board's role in medical rehabilitation will be a 
matt er for review in 1987. 



Research and Planning Unit 
During 1985, further progress was made in 

the establishment of the computerisation 
databases which are essential for the 
management, planning and effective delivery of 
the Board's se rvices. Work commenced on the 
preparation of software to support a database of 
client information on a national basis. It is 
anticipated that this project will be completed 
during 1987. The ready availability of 
comprehensive information concerning the 
progress of clients through the Board's services, 
and the pattern of usage of services through out 
Ireland will facilitate more efficient and effective 
service pla nning, not only by the National 
Rehabilitation Board but also by ot her agencies 
funding and providing services. 

A further impo rtant dimension or the 
proposed computerisation project conce rns the 
development or a rehabilitation inrormation 
database which covers the Technical Aids Service 
or the Board and will a lso provide informat ion 
on vocational rehabilitation services in Ireland. 
In the development or this project, the Board is 
work ing closely with the European Economic 
Community Bureau ror Action in Favour or 
Disa bled Persons. The Bureau is particularly 
interes ted in the orderly development of nationa l 
databases and has consequently set up Hand ynet, 
the Community Information Network on 
Disabi lit y. The purpose of Hand ynet is to 
encourage co-operation between Member States 
and common database structures where these arc 
feasible. It is proposed to construct the Board's 
Rehabilitati o n Information Database so as to 
faci lit ate Ireland's involvement in the Handynet 
project. 

During 1985, the Board initiated a 
Programme Evaluation project , the purpose o f 
which was to identify and test a suitable model 
through which rehabilitation workshops could 
measure the errectiveness or their programmes. 
Three pilot workshops were selected reflecting 
varying approaches to se rvice provision. The 
steps invo lved in t he project include: 

• Clarirication of workshops goals 
• Establishment or individualised rehabilitati on 

plans 

• Adoption or a systematic approach to training 
and curricu lum development. 

This model is now being tested in the pi lot 
workshops . A Forum Group has been 
estab lished, comprising managers or training 
workshops, wit h a view to ramiliarising the 
managers about the project, gat hering reed back 
and creating an environment or interest in the 
concepts or eva luation. 

The evaluation or the Vocational Service's 
Pilot Employment Scheme continued during 
1986. lhe rinal evaluation report has been 
prepared. 

The review or Commu nity Workshops 
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commissioned jointly by three agencies directly 
concerned with vocational rehabilitation - the 
Eastern Health Board, the National 
Rehabilitation Board and the Rehabilitation 
Institute - was completed during 1986. The 
research report is now bei ng considered by the 
agencies concerned. 

"Slanuacht" continued in 1986 to provide a 
medium for disseminating information on matters 
relating to rehabilitation. The Board 's journal is 
now well established as a valuab le contribution 
to the work of improv ing genera l awareness and 
knowledge about rehabilitati on. 

Library Service 

lhe Library Service or the National 
Rehabilitation Boa rd was established in 1983. 
The Library acts as a valuable information 
resou rce ror all starr of the Boa rd, enabling them 
to keep in touch with current thinking and 
developments in rehabilitatio n pract ice and 
philosoph y. 

The racility is also made available to persons 
and o rganisa ti ons in the rield of rehabilitation. In 
1986, over 100 persons rrom o ut side the National 
Rehabi litation Board ava il ed or the Service, 
including disabled persons, doctors, nurses, 
psychologists, psychiatrists, occupati o nal 
th erapis ts, civil servants and stude nt s. 

lhe collection, both printed and audio-visual 
material , covers all aspects o r rehabilitation, 
disability and health, both Irish and 
international. 

The bookstock now numbers 2,300, over 700 
items having been added in 1986. Sixty-five 
journals and 70 newsletters are tak en. 
Subscriptions are reviewed o n a regular basis to 
ensure relevance, fill gaps in subject coverage and 
keep up-to-date with new publi cations in the 
field. An index to art icl es rrom these journals is 
compiled, providing an excellent tool for in-depth 
research. The audio-visual co llection includes 130 
video-cassettes and a number or s lide-tape sets, 
slides and audio-cassettes. 

A useful collection or ephemera, news paper 
cuttings, pamphlets, brochures and posters has 
a lso been compiled, providing information on 
topics and organisations not otherwise availab le. 

In 1986, emphasis was placed on exploiting 
the collection, by regular circu lation or Current 
Awareness Services, including inrormation on 
new additions and journal articles, circulation or 
contents pages from journals, compilation of a 
journal list, audio visua l list and subject 
bibliographies. 1, 170 items were loaned and 1,250 
enquiries dealt with. 

A diary or forthcoming events, conrerences , 
seminars, lectures, meetings , etc., both Irish and 
international , was compiled each month and 



circu lated to Voluntary Bodies and interested 
individuals. 

Contact was maintained with universities and 
research institutions and information exchanged 
with other libraries, both in Ireland and abroad. 

In 1987, it is planned to computerise the 
Library date base. This will great ly faci litate the 
dissemination of information to users and 
facilitate co-operation and interacti on between 
libraries: it wi ll a lso all ow access to information 
on international data bases, thus widening 
significant ly the opportuniti es to keep in touch 
with research and developments in rehabilitation. 
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College of Occupational Therapy 
As mentioned in the Chairman's statement , 

1986 saw a watershed in educational preparation 
of occupational therapists in Ireland. Following 
extensive examination and negotiations by the 
Board, the Senate of Trinity College Dublin 
announced on May 1st that the integration of St. 
Joseph's College with the Faculty of Health 
Services had been agreed. This major step 
forward for the profession comes twenty three 
years after the foundation of the college by the 
Board and is a dramatic confirmation of the 
steady progress made by the College under the 
Board's direction during those years. 

[n October 1986 the first set of degree 
students enrolled in Trinity College Dublin where 
they attended lectures in anatomy, psychology, 
chemistry and physics . They also attended at the 
college at Rochestown Avenue for their 
introductory occupational therapy courses . [n 
parallel with this the remaining diploma students 
continued their second and third year courses 
under the existing curriculum. 

On February 14th the graduation ceremony 
took place in the Tara Towers Hotel. Mr. John 
Donnellan, TO., Minister of State a t the 
Department of Health , presented the certificates 
to the thirty-one successful finali sts. The Student 
of the Year cup was awarded to Ms. Clai re Burke 
and the Association of Occupational Therapists 
of Ireland presented an award to Ms. Cara 
Sullivan for her project on "Sexuality and the 
Mentally Handicapped". 

The College buildings were extensively 
renovated and upgraded during the course of the 
year and additional facilities were added. 

As part of the Board's policy of promoting 
staff development , one member of staff 
completed an M. Ed. degree in Trinity College 
and returned to full time teaching in September 
while another staff member commenced a 
Masters degree, a lso in Trinity College. Whi le 
owning a sense of regret at the ending of its 
relationship with the college, the Board welcomes 
the move to Trinity College as wholly in line with 
its aspirations for the future development and 
progress of the co llege and the profession. 
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Independent Living 
Technical Aids Information Service 

1be Board's information service on non
medical technical aids is called upon by those 
concerned with the special needs of disabled 
persons. This covers a wide range of health care 
professionals, educationa lists, employers and, of 
course, disabled persons and their families. 

An area of enquiry of increasing significance 
is that of access and building design or 
modification as awareness grows of the ' special 
needs and rights of disab led persons. Arch itects, 
designers and others involved in environmental 
matters are becoming increasingly aware of the 
need for a Barrier-Free Environment. 

In 1986 at total of 2, 188 requests for 
assistance were received by the service. These 
requests can be classified by source as follows: 

Disabled persons/fami ly/relatives 738 
Health Professionals 476 
Other Government Agencies 237 
Voluntary Organisations 273 
Other 464 

The main areas of enquiry again related to 
access, design, bathroom equipment and 
communication technology. 

The "Ericare" house alarm project was 
concluded in 1986. The project highlighted some 
very important factors and has left the service 
better placed to advise on the use of such 
systems. A summary is being prepared 
highlighting the main points of importance to be 
taken into account by anyone or any 
organisation proposing to use such a system. This 
summary will be made avai lable to interested 
parties in due course. 

1be redesign and update of Incontinence 
Brochure NO.3 was well advanced in 1986. It is 
expected that this will be available early in 1987. 

1be service maintained contact throughout 
the year with the latest developments in 
technology in this area by attending trade 
exhibitions and surveying publications as these 
appear. 1be trend is conti nuing towards 
increasing sophistication in the equipment 
provided and an ever expanding inOuence from 
the world of new technology. 

Great progress was made during 1986 in the 
preparatory work for the computerisation of the 
service . By the end of the year the point had been 
reached where detailed technical work on the 
software for the service cou ld begin. It is 
ex pected that this will be well advanced and 
possibly completed in 1987. The service 
information will then exist in data base form and 
will be both easier to update and more readily 
availab le to enqu irers. The board envisages the 
development of a more extensive Rehabilitation 
Information Service of which the technical aids 
information would form a core element. In all 
this development, cognizance is being taken of 
similar developments a t European Community 
level and every effort is being made to ensure 

15 

that the Board's sys tem will link in with those 
elsewhere in the Community to provide an 
unparallelled service of information on an 
extensive range of subjects of interest and 
concern to disabled persons. 

Housing Adaptations Scheme 
The origins of the pilot scheme were reported 

on in last year's report and, as stated there, the 
scheme continued during 1986. A further £25,000 
was committed by the Board to the scheme in 
1986. The scheme will be completed in early 1987 
and a fina l report will be prepared for 
presentation to the relevant bodies . 



International Relations 
European Affairs 

European Social Fund 
Applications for assistance from the Europea n 

Social Fund for operations in progress in 1986 on 
behalf of the 8 Hea lth Boards and 28 
organisations providing vocational training and 
rehabIiltalOn services for handicapped persons 
amounted to IR£23.48M. 
. In 1986 the Commission again received an 
mcreased number of applications which 
substantially exceeded avai lable resources. The 
priorities establish~d in the guidelines were again 
stnctly applIed as m previous years. Due to the 
shortfall in ava ilable appropriations the 
Commiss ion applied linear reductions to the 
applications in both the over 25 and under 25 
categories . Grant assistance for the Irish 
organisations pro:-iding vocational training and 
rehabIiltalOn services was approved amounting to 
IR£ J 8M In the first mstance. The number of 
disabled persons expected to benefit in 1986 is 
estimated 6,209. 

During the yeartotal aid IR£ 18.9IM was paid 
over mcludmg the fmal claims for 1984. 

Irish organisations providing rehabilitation 
services continue to operate in difficult domestic 
economic conditions and uncertainties are now 
experienced in the receipt of funds from the 
Commiss ion. We are indebted to the officials of 
the Department of Health and Labour in Dublin 
and The Commission in Brussels for their 
Assistance and advice during the year. 

Social Integration Project 
. The E.E.C. Project on the integration of 

disabled persons continued throughout 1986. A 
particular feature of the project last year was the 
development of specifically employment related 
Imtlatlves. lhe Board seconded a vocati onal 
offi cer to work on a whole time basis with the 
project in seeking new em ployment possibilities 
for disabled persons in the project area. lhis 
officer is funded jointly by the Board and the 
Midland Hea lth Board. 

European Transport Committee 
The Board continued to participate in the 

specia l committee established by the European 
mmlsters for Transport to study issues related to 
transport and mobility for disabled persons. 
Active consideration is now being given to the 
establIshment of a national committee for Ireland 
to deal with this issue. Work on the development 
of the Handynet Info rmation network for 
Euruope continued during the year. The Board, 
as part of Its efforts towards the establ ishment of 
a Rehabilitation Information database 
main ta ined close contact with the hanctynet 
Project. The consu ltants engaged in developing 
the techmcal speCifica tIOns for handynet visited 
Ireland and were briefed on the Board's work in 
this area to date . 
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European Commission Study 
lhe Commission of European Communities 

(DG V office for action in favour of disabled 
persons) conducted a study in 1986 of 
employment initiatives in favour of disabled 
persons. This followed on a previous study of 
trammg and preparation of disabled persons for 
employment. The Board co-operated with the 
Commiss ion in these studies and arranged a 
programme of meetings and visits for the 
researcher, M.T. Lambert. The Board is grateful 
to all those persons and organ isat ions in Irela nd 
who co-operated in the study. 

Rehabilitation International 
An important meeting was organised by 

RehabIlitation International as part of its 
contnbutlon to the Decade of the Disabled. This 
was the meeting on Legislation for Equalisation 
for People with Disabilities and it took place in 
Vienna from 2nd-6th June 1986. Participants 
were specialists in the legislative process and 
represented every region in the world. 

The meeting renected and summarised fifteen 
years of thinking and experience with disabilities. 
It developed guidelines in three areas: 

• Fundamental legislative. and socia l policy 
provIsIOns for equalIsation of opportunity. 

• The role of non-governmemal organisations in 
the legislative process. 

• Implementation of legislation. 
The proceedings of the meeting have been 

published and can be obtained on loan from the 
Board's library . 



National Rehabilitation Board 

Statement of Expenditure and Source of Finance 
for the Year Ended 31st. December 1986 

1986 1985 
Expenditure IR£ IR£ 

Services 

Voca ti ona l 1,832,954 1,749 ,791 
Medica l/S pina Bi fida 167,487 11 3,997 
Psycho logica l 169 ,985 156,676 
Research/ Planning 11 3,259 89,562 
Audio logy 907,792 966,074 
Co ll ege Occupatio na l Therapy 247 ,073 147,263 
Technica l Aids Info rmatio n 35,583 24 ,145 
Technica l Aids Vi sua lly Impaired 8,248 6,395 
G rants Vo luntary Orga ni sa ti ons 70,292 74,088 
Promo ti on of Access 144,083 115,270 
Aids/Adaptations to Wo rkplaces 13,409 19,821 
Tra ining fo r Rehabilit a tio n 44,766 54, 157 

3,754,93 1 3,51 7,239 
Manage ment & Establishment Cost 302,623 323,349 

4,057,554 3,840,588 

Financed by: 

Allocatio n Department of Health 3,243 ,000 3,195 ,000 
Alloca tio n Department o f Educa t ion 32,278 33,951 
Departm ent Labo ur/ Natio na l Manpower Service 21.1 65 
Youth Employment Agency 30,000 27 ,200 
Special Develo pment Grant 675,848 544,98 1 
G rants Housing Scheme 2 1, 174 39,456 
Sundry Income 34,089 

4,057 ,554 3,840,588 

Report of the Auditors 

We confirm that the above figures have been extracted from the acco unts o f the Natio nal 
Reha bilitation Board upon whi ch we have reported witho ut qu a lifica tion . 
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Coo pers and Lybrand 
Cha rtered Accountant s 



Analysis of Expenditure by Service 

Vocational: 45.2% 

Schedule of Office Administration Costs 
Rent and Rates 
Insuranes 
Telephone and Postage 
Stationery and Printing 
Light and Heat 
Maintenance 
Renewals of Furniture and Equipment 
Professional Fees 
Cleaning and Office Services 
Security 

- ... 
:.... ;.. 
<fI <fI 
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Audiology: 22.4% 

.> 
.~ 

0 

1986 

IR£ 

55,944 
28,735 

146,987 
60,776 
46,980 
79 ,364 
20,000 
19,729 
46,447 

9.072 

5 14,034 

1985 

IR£ 

50,481 
26,208 

126,900 
63,055 
47,917 
32,353 
20,000 
11 ,280 
40,791 

8,846 

427,831 
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DUBLIN CLONMEL Limerick 
24125 Clyde Road. Cooigreaney House, Glen House, Glenworth Street 
Ba llsbridge, 36 Queen Street Tel: (061) 3 19779/314270 
Dublin 4 Tel : (052) 23486/232 11 
Tel: 684181 MULLINGAR 

Ennis The Manse, Castle Street 
Hearing Aid Centre. Bindon Street Tel: (044) 40219156 
Our Lady's Hospice, Tel : (065) 20 14 112834 
Haro ld's Cross, Dublin 6 Cavan 
Tel : (0 1) 9645551964864 Waterford Cathedral Road 

4 William Street Tel: (049) 31780 
CORK Tel: (05 1) 7243 11765675 
6 George's Quay Dundalk 
Tel : (02 1 )270423/965727 Wexford 58 Anne Street 

100 Nth Mai n Street (off Mo nck St.) Tel: (042) 329 13/37081137080 
Tralee Tel: (053) 24363124354 
21 Pembroke Street Tullamore 
Tel: (066) 23292 Kilkenny High Street 

75 John Street Tel : (0506) 41262/5 1523 
Tel: (056) 22377/65 176 
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SLIGO 
The Lodge, Knappagh, 
Strandhi ll Road 
Tel: (07 1) 62459 

Castlebar 
Main Street 
Tel : (09) 63567/62 159 

Galway 
10 Ely Place 
Tel : (091) 63567/62 159 

Letterkenny 
69, Ba llyr. ine Road, 
Tel : (074) 2 11 03/23019 


