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Tom McManus, Senior Executive 
Officer responsible for assessing 
eligibility for hospital care, looks 
at the implications of the 
Haughey Plan. 

The new scheme for health 
services announced by the Min
ister for Health has not yet been 

y enunciated in detail. The press 
/ . release from the Minister's 

' office merely outlines the general 
proposals. Any comments in this 
article must be regarded as 
tentative until the precise details 
in statutory form are examined. 

The proposals under the scheme 
to be implemented on 1st 
April 1979 are a complete re
orientation of the provisions 
under the present Health Acts 
insofar as they relate to 
"limited eligibility" and,accord
ingly, amending legislation will 
be necessary. No longer, it 
would seem, will insurance 
under the Social Welfare Act be 
a determining factor for 
entitlement to services. Hospital 
services, both inpatient and out
P!ltient, will be made available 
to all without charge, provided 
these services are accepted by 
the applicant, in the public 
hospital system. The services 
will be provided in the public 
ward but an applicant may 
choose to avail of the services 
in private or semi-private 
accommodation and, if so, will 
be required to pay a charge . 
towards the total cost of 
maintenance. The scheme 
presumably will also cover the 
payment of a subsidised rate 
towards services in private 
hospitals and nursing homes. 

The scheme does not appear to 
disturb the health provisions 
applying to the medical card 
holder. 
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accommodation and, if so, will 
be required to pay a charge 
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'Eligibility 
Although the entire community 
will now be able to obtain 
hospital services without charge, 
there is one major distinction 
between eligibility under the 
present system and eligibility 
under the proposed scheme and 
that relates to the payment of 
fees charged by the hospital 
consultants. The proposed 
scheme introduces an income 
limit and those persons over the 
limit will be required to pay the 
medical and surgical fees for · 
the appropriate treatment. The 
scheme envisages that persons 
with annual income over £5,000 
and farmers with valuations of 

more than £60 will be liable for 
payment of consultants' fees. 
Also consultants' fees for out
patient services will be paid by 
those over the limit but it is not 
clear if this will include fees for 
radiological services and path
ological services given as part 
of outpatient services. 

Type of hospital service 
While the scheme is primarily for 
services given in the context of a 
public ward service in a public 
hospital, it will provide for those 
patients opting to avail of private 
or semi-private accommodation, 
by way of a subsidy towards the 
total cost of the service. It would 
seem in this situation that a 
person, though under the income 
limit, will be required to meet the 
fees of consultants. The same 
arrangement will apply for those 
availing of services in private 
hospitals. It would also seem that 
if a patient under the income 
limit and availing of services in a 
public ward makes a private 
arrangement for treatment by a 
consultant, he becomes liable for 
payment of the consultant's fees. 

Income assessment 

The amount of income and not 
rate of remuneration as under the 
present scheme, will determine 
whether orie will or will not be 
required to pay consultant 
charges.' Income will be that of 
the previous tax year prior to 
date of application for the 
services and will include the 
income of spouse. It would seem 
therefore that the combined in
come will be the deciding factor 
when determining liability for 
consultant fees. It must be 
presumed that the entitlement of 
dependants will be determined by 
the eligibility of the supporter 
and that dependants can be 
defmed as spouse and children. 
It must also be presumed that an 



adult child, i.e. over 16 years of 
age, will have his entitlement 
determined by his own position. 
Resolving anomalies 
Essentially, from an operational 
point of view the proposed 
scheme will eliminate many of 
the anomalies and complexities 
inherent in the present system. 
No longer will we be burdened 
with the process of examining 
employments to determine the 
manual content, an issue which 
led to much controversy between 
employers, employees, trade 
unions and the health boards. 
The "carry-over" period of 
eligibility for the insured 
employee will, it would seem, 
be discontinued and other 
inequalities as between the 
insured and non-insured person 
will be ended. However, it 
seems that a serious inequality 
with regard to eligibility which 
at present exists between the 
married person and the single 
person on the same income 
level has not been dealt with. 
This situation could be resolved 
by determining eligibility on 
the net income for tax assessment. 
Since the health contribution is 
not allowed as tax relief perhaps 
it too should be calculated on the 
net income. 

Position of Voluntary Contributor 
The present position of the Vol
untary Contributor under the 
Social Welfare Act may be altered 
to be in line with the proposals 
for limiting eligibility for medical 
fees, i.e. the limit for eligibility 
will apply uniformly to all persons. 
Under the present system a "Vol
untary Contributor" maintains 
eligibility without advertence to 
income. This is a most anomalous 
and unfair provision in the present 
legislation when set against the 
position of the compulsorily 
insured person whose eligibility is 
determined by an income 
limitation. 
Financing the scheme 
The scheme will be financed by 
payment of health contributions 
by all i,ncome earners with the 
exception of the medical card 
holders and women in receipt of 
the following Social Welfare 
benefits: widows pension, 
deserted wife's benefit, social 
assistance allowance as a 
deserted wife or unmarried 
mother: The amount of the 
contribution will be on a pay-

related basis and will be 
initially 1% of income up to a 
ceiling of £5,000 a year, making 
a maximum contribution of £50 
for the year. The farmer's in
come will be related to his 
rateable valuation, i.e. £60 
valuation will correspond to 
£5,000 income and pro rata. 
As health boards will continue 
to collect the health contributions 
from farmers in their respective 
areas, some difficulties in 
identifying a farmer's total in
come will arise in those cases 
where land is held in more than 
one health board area and also 
where a farmer takes on addition
al land as con-acre. It is presumed 
that the income of a farmer's 
wife will also be accountable for 
the amount of the contribution 
to be paid. 

Voluntary Health Insurance 
The former non-eligible person 
who provided for his hospital 
liability by insuring with the 
Voluntary Health Insurance 
Board will now be compulsorily 
required to pay statutory insur
ance (health contribution) up to 
£50 a year. If his income is over 
the eligibility limit he may find 
it necessary to continue his 
V.H.I. to cover the cost of con
sultant's fees. Those desiring to 
avail of private or semi-private 
accommodation may also con
sider it necessary to obtain 
cover with the V.H.I. for the 
cost of the service over and above 
the subsidy from the health 
board and, indeed, a person 
whose income is under the 
eligibility limit may wish to 
insure with the V.H.I. to meet 
professional fees, should he 
make a private arrangement with 
a consultant for his treatment. 
It is understood that the Vol
untary Health Insurance Board 
has agreed to meet the new 
situation arising from the 
Minister's scheme, by way of 
special concessions to persons 
wishing to get insurance cover. 
The 65-years age limit for entry 
is to be suspended for a limited 
period. There are to be no 
restrictions in relation to pre
existing illness. The 13-weeks 
waiting period is to be abolished. 
For those availing of services in 
a public ward but who are re
quired to meet' the consultants' 
charges, coverage for payment of 
the professional fees alone can 
be arranged. 
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Medicines refund scheme 
Under the present scheme, 
persons with "limited eligibility" 
and all insured persons are 
entitled to recoupment of the 
cost of medicines in excess of 
£6.50 in any month. Under the 
proposed scheme the entitlement 
to recoupment will extend to 
the entire community. 

Infectious diseases etc. 
It would seem that the domicil
iary maternity service will not 
be available to persons with 
income over the limit. 

Revision of income limit 
It is stated that the income 
limit of £5,000 will be reviewed 
annually having regard to 
changes in industrial earnings. 
A variation in this limit will 
alter the "ceiling". for eligibility 
and also the amount of the 
maximum health contribution. 
Mr. Haughey has produced a 
judicious scheme which is a 
great improvement on that at 
present in operation. Its merit 
for health boards is in its 
simplicity to interpret and 
operate. Nor does it appear to 
have a potential for complexities 
or anomalies as has the current 
scheme. For these reasons alone 
it should be received enthusiast
ically by the Board's officials. 
It would seem that as hospital 
services will be available to all 
without charge at point of entry, 
the health boards will no longer 
be required to assess the 
entitlement of patients. This 
operation will accordingly be 
discontinued. But there will 
remain the question of identify
ing the patients who will be 
liable for payment of medical 
fees. This function, presumably, 
will devolve on the consultants 
who will have the personal 
responsibility to collect their 
own charges. Should a patient 
find it difficult to meet the 
medical charges, it is not stated 
whether he will have a remedy 
under a "hardship" clause as 
exists under the present system 
to help those unable to meet 
medical expenses. 
As all persons availing of services 
in private hospitals and nursing 
homes will be entitled to claim 
a subsidy from the health board, 
it is evident that there will be an 
increase in the amount of work 
entailed in paying such accounts. 



Alderman Alexis Fitzgerald was 
/ elected Chairman of the Eastern 

Health Board at the annual 
general meeting held in July. A 
member of the Board since 1974, 
he is the youngest Chairman so 
far elected. 

OUR 
NEW 
CHAIRMAN 
Alderman Fitzgerald told us that his main interests were the care 
of the aged and the development of hospital services. "As modem 
medicine develops," he said, "people will live longer, and unless 
we keep pace with the increasing demands on our health service 
and local authority housing services the aged and frail in our society 
will suffer hardship through lack of facilities in both public and 
private housing, tailored to their needs, and through lack of 
specialist health services." 

He was also concerned about the growing demand on our hospital 
services, causing delay in patient intake. "We must not only develop 
our hospitals," he said, ''but look for alternative means of care such 
as day centres and other forms of institutional care." 

Alderman Fitzgerald has arranged a special meeting of the Board in 
October to discuss this matter and review the findings of the 
McCormick Committee and data being collected by Health Board 
Officers. 

Food Advisory Committee 
Dr. Fergus Hill, Dublin Region 
Public Analyst, has been re
appointed to the Reconstituted 
Food Advisory Committee by the 
Minister for Health. 

The terms of reference of the 
Food Advisory Committee are to 
advise the Minister for Health, as 
required by him, on matters 
relating to the composition, 

NEW HEALTH SCHEME 
continued 

The scheme of its nature, will 
entail for a large proportion of 
the population, a combination of 
payments to state insurance 
(health contribution) and private 
health insurance (V.H.I. Board). 
Seemingly the Minister has 
arranged a marriage between the 
two insurances. We await the 
necessary legislation for the 
scheme with considerable interest. 

description, manufacture, process
ing, labelling and advertising of 
food, with particular reference to 
the exercise of powers conferred 
on him by Part Five of the Health 
Act 194 7, and on such other 
matters related to the foregoing 
as the Committee considers 
desirable. 

The Committee pays particular 
attention to the use of additives 
in food-stuffs and also is very 
much concerned with contamin
ants such as heavy metals which 
may occur in minute quantities 
in foods. Recently the Depart
ment of Health has issued 
"Microbiological Guidelines For 
Food-Stuffs". These guidelines 
represent the implementation of 
recommendations made to the 
Minister by the Committee. 

Dr. Hill is also one of the fourteen 
members of the E.E.C. Scientific 
Committee for Food (S.C.F.). 
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The S.C.F. was established by 
Commissions Decision 74/234/ 
EEC of the 16th April 1974 to 
advise it on any problem 
relating to the protection of the 
health and safety of persons 
arising from the consumption of 
food, and in particular the 
composition of food, processes 
which are liable to modify food, 
the use of food additives and 
other processing aids as well as 
the presence of contaminants. 
Members are independent 
persons highly qualified in the 
fields associated with medicine, 
nutrition, toxicology, biology, 
chemistry or other similar 
disciplines. The opinions of the 
Committee are submitted to the 
Commission and as a rule are 
published. Four reports of the 
S.C.F. have so far been published. 
They can be obtained through 
the Government Publication 
Sales Office or the Stationery 
Office. 



staff training 
The Health Staff Development 
Committee was established in 
1971 to advise on the develop
ment and training of health 
service personnel. Under the 
chairmanship of D. Q. Dudley 
Chief Executive Officer of the' 
Midland Health Board, the 
committee was representative of 
health boards, voluntary hospitals, 
the Department of Health, An 
Bord Altranais and the Institute 
of Public Administration. 
The committee's first report on 
the training needs of catering, 
and clerical and administrative 
staffs was published in December 
1975. The second report was 
launched by the Minister for 
Health, Mr. Charles Haughey at 
the end of July last. This report 
deals with the training needs of 
head porters, porters/male 
attendants, domestic super
visors, domestics, E.E.G. and 
E.C.G. technicians, chief 
laboratory technicians, and 
laboratory technicians, medical 
la~oratory technicians, occup
atiOnal therapists, pharmacists, 
physiotherapists-in-charge 
and senior physiotherapists, 
physiotherapists, superintendant 
radiographers, senior radio
graphers and radiographers. 
In his foreword to the report the 
chairman, Mr.· Dudley, stresses 
the importance of training: 

"An effective personnel function 
cannot be said to operate in 
either the statutory or voluntary 
health agencies in the absence of 
a progressive programme for 
staff training". 

The Minister, in welcoming the 
report, appealed to health boards 
and other health agencies to 
examine the findings and recom
m~ndations and take steps to 
bnng about the necessary improve
ments. 
In attempting to ascertain the 
training needs of the staffs con
cerned the committee took the 
eminently sensible view that they 
should go to staff members them
selves and get their opinions. 
Group discussions were held with 
persons from each grade who were 
thus given the opportunity to 
describe: 

their day to day tasks, 
the problems they encountered 
at work, 
their views on their own training 
needs, on the training needs of 
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those reporting to them, and, in 
some cases, on the training needs 
of the senior officers and 
administrators to whom they 
were responsible. 

The committee then met represent
atives of line management and the 
personnel function to hear their 
comments on the views expressed. 

The survey team made no attempt 
to validate or confirm any of the 
problems stated to them. They 
were taken at their face value, and 
used where appropriate as a basis 
for identifying training needs and 
suggesting training programmes. 

What is clear from the report is 
that there is a widespread feeling 
among all hospital staffs that their 
worth and contribution is not fully 
recognised, that decisions are often 
taken at a higher level which would 
have been better if the staff whose 
job it was to implement these 
decisions had first been consulted. 
Domestic supervisors complained 
that expensive and completely 
unsuitable equipment was often 
purchased without any prior 
consultation with them. They alsr 
complained that an unsatisfactory 
summer relief panel had been 
implemented without their views 
being canvassed. E.E.G. and E.C.G. 

The committee make the sensible technicians claimed that irregular 
comment that all of the problems scheduling of patients to their 
mentioned would not be susceptible departments interfered with the 
to or alleviated by training. systematic running of their 
Problems might be organisational departments. Chief laboratory 
in character, or relate to working technologists were dissatisfied with 
conditions, or even be of a personal their level of influence in regard to 
nature. the ordering of specialised equipment 
The report contains a great deal of and felt that consultant pathologists 
valuable information regarding failed to give them proper recog-
the problems encountered by the nition as heads of the laboratories. 
staffs - whether they be porters, Senior medical laboratory 
domestic or para-medical - whose technicians also complained that 
work and morale touches so closely expensive and unsuitable equipment 
the patients in health board and was purchased without their being 
voluntary hospitals. It would be consulted. Occupational therapists 
wrong to exaggerate the deficiencies were aggrieved because they were 
disclosed as did one evening paper excluded from hospital case con-
which, under the scare heading of ferences. Pharmacists objected that 
"Report lashes hospitals services" hospital staffs, especially con-
spoke of the frightening sultants, appeared not to accept 
picture of our Irish hospitals advice and suggestions from them 
where untrained porters were in on improving work methods and 
charge of theatre oxygen supplies the better use of drugs, while senior 
and carried out post-operative physiotherapists blamed hospital 
medical work, where patients were administrators for being unrespon-
ser\red cold food because the sive to their advice on matters 
domestics could not get around affecting the efficient operation of 
the wards fast enough, where their departments. Superintendent 
problems were caused when laundry radiographers said they were not 
cleaning and washing equipment adequately consulted when new 
was either not working or was not clinics were .being arranged, and 
provided by the hospital at all, that their advice on the purchase 
and where facilities for· the disposal and suitability of new equipment 
of dangerous laboratory materials was not always adhered to. They, 
were often inadequate or obsolete. too, complained that they could 
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not run their departments 
systematically because of irregular 
scheduling of patients. 
The picture emerges of hospitals 
being run on authoritarian lines by 
consultants and administrators, and 
operating at an inefficient level 
which could readily be improved if 
the staff concerned were given an 
effective voice at the proper time. 
Even if this picture is only partially 
true, it underlines the importance 
of the committee's recommendation 
that health boards and other health 
agencies should take the necessary 
steps, through a series of multi
disciplinary meetings, staff 
seminars and other appropriate 
means, to achieve a clear 
appreciation by all staff of the 
role of each category of staff in the 
hospital service. 
The members of each grade of staff 
listed what training they felt they 
should get and also the training 

" which they saw as necessary for 
other staff, both senior and junior, 
whose work impinged on theirs. 
The committee recommended: 

"That health boards and other 
health agencies should examine 
the findings and recommend
ations of the survey, and assess 
their own training needs in 
respect of their staff in each 
grade supervised with a view to 
the formulation of an ordered 
and sustainable training pro
gramme. That, within the overall 
training programme, a programme 
to meet the "on-the-job" training 
needs of staff in each organisation 
be articulated, agreed and 
implemented". 

They also recommend that health 
agencies give the committee their 
assessments of training needs to 
enable it to quantify the present 
need for various types of training
other than "on-the~job" training -
for each of the grades concerned 
and make proposals about how 
these could most effectively and 
efficiently .be provided. 
That this work needs to be done at 
once was emphasised by the 
Minister when he said: 

"One thing is certain and that 
is that much time and effort 
will have to be put into staff 
training and development if 
our work force is to be 
properly utilised and we are 
to get a proper return on the 
resources invested in our 

, health service". 

HOME HEJ.P REpORT 
The National Social Service Council publishes a monthly magazine called 
"Relate" which primarily is intended to keep those persons who man the local 
community information offices up to date in changes and developments in all 
matters relating to health, social services, law, housing, etc. a8 it affects the con
sumer. It is an excellent publication, well informed and well presented and 
deserves wide circulation among all Health Board staff. 

The Council also has occasional publications devoted entirely to one subject. 
The latest of these, dated July 1978, is their Report on Home Help Services. 
The Home Help Service came late in this country, was for long a Cinderella 
service, and has only latterly come into its own on becoming a statut!)ry service 
under the Health Act 1970. This report traces the background to the service, its 

-growth and development, eligibility, need, organisation of the service, etc. and 
should be prescribed reading for all Health Board staff. -

Copies of the report may be available in your office or they can be obtained free 
from the National Social Service Council at 71 Lr. Leeson Street, Dublin 2, 
tel. 682422. If you have any difficulty in getting a copy, telephone Registry, 
75795l,ex.217. 

Cherry Orchard 

The Technical Services Department has 
completed work on the new dining 
facilities at Cherry Orchard. This new 
area will also provide a useful asset to 
the Board for staff conferences, lecture 
programmes and so forth. Miss Taaffe, 
will doubtless be arranging study days 
and seminars for the nursing profession. 

Legion hostels 

Many of us are aware of the tremendous 
contribution being made by the Legion 
of Mary in the running of the hostels at 
North Brunswick St. Roadstone Ltd. 
have generously offered to provide a 
large area of tarmacadam which will be 
a further improvement in the mainten
ance of this essential service which is 
being run on a voluntary basis. 

New Public Health Nurses 

Dr. Walsh, Medical Advisor, Department 
of Health, presented certificates to over 
1 00 nurses who had successfully com
pleted the Public Health Nurses' course 
in St. Mary's. Dr. Walsh was impressed 
by the co-operation between An Bord 
Altranais and St. Mary's and he thanked 
the staff of the hospital. 

Late Billy Morgan 
Billy Morgan was a familiar figure to 
many of us in James's Street although 
few knew his name which, anyway, 
was Joe. He was on the maintenance 
staff. Most mornings saw Billy 
humping sacks of waste paper from 
the offices to the incinerator. Invar
iably his was the only cheerful face 
among the mob grimly bent on 
making the attendance book before 
the line was drawn. 
He started in James's Street during the 
early forties, in the thick of the 
Emergency. Times were fairly rough 
then. Those were the days when the 
horse-drawn ambulances were known 
on the streets of Dublin as the "com
beef wagons from the Spike". Billy's 
job was making briquettes from a 
mixture of slack and cement. He also 
helped instal dry toilets in the many 
tunnels that·run beneath the grounds 
and which were being fitted out as 
air raid shelters. Most of his working 
life, however, was spent in delivering 
fuel to the hospitals within the 
grounds, the wards then being heated 
by ranges or open fires. 
Billy was injured in a road accident a 
few months back and died on 15th 
August. A contented, cheery, 
thoroughly obliging man, we miss him 
around the place. May he rest in 
peace. 

\\II 
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Before the introduction of the 
computer our various recording 
and accounting procedures · 
were done manually or by the 
use of accounting machiRes. 
The whole flow of work in
volved is called, in computer 
terminology, a system. If a 
particular department 
requires a system to be comput
erised it submits a request, 
briefly outlining the problems 
involved and the advantages 
which should flow from 
computerisation. 
This request is revie.wed by the 
Computer Steering Committee 
which comprises the Planning 
and Evaluation Officer, Finance 
Officer, Data Processing Officer, 
together with the Personnel 
Officer and Programme 
Managers or their representatives. 

Feasibility Study 
The Steering Committee may 
then authorise a feasibility 
study. This will be carried 
out by a Systems APalyst, 
working to terms of reference 
which have been agreed between 
the department head and the 
Data Processing Officer. The 
study will determine whether 
the application in question 
is suitable for computer-
isation, and if so what the new 
system would look like in outline. 
It sets out the present problems, 
and lists alternative ways of 
solving them. Usually· some 
costings are included to aid a 
decision whether or not to 
continue with the computer
isation of the system. 
Once the Steering Committee 
decides to computerise the 
system, the Data Processing 
Officer will advise what pro
gramming and systems resources 
should be among the other 
work of the computer department. 

Investigation 
The development stage now 
begins with a detailed investig
ation into the current (manual) 
system, its procedures and who 
carries them out, its output 
and who uses it, its record 
system and its lines of com
munication. At this stage 
the analyst will conduct a 
number of interviews with the 
staff of the user department. He 
will also have questionnaires 
completed, and will procure 
samples of all documents at 
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·present used. Any future re
quirements of the user 
department will also be noted. 

·Analysis 

This is a key step in that it is now 
necessary to organise and 
analyse all the information 
which has been collected. Unless 
the problems and faults of the 
present system are recognised 
and eliminated the new system 
will only computerize the prob
lems, not ease them. Redundant 
procedures will be identified 
and gaps and ambiguities in 
the information will be high
lighted. Depending on the 
results of this stage more 
investigation may be 
necessary since the design of 
the new system cannot proceed 
until the present system and 
the user's future requirements 
are fully established. 

Design 

The systems analyst's terms of 
reference appear somewhat 
daunting at this stage. The 
analyst must put together a 
system which: 

• Meets the user's requirements 
• Conforms to the boundaries of 

the feasibility report 
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• Makes optimum use of the 
computer 

• Is as simple as possible to 
operate and use 

• Will be implemented econom
iCally 

• Will be. easy to maintain and 
amend 

The Analyst produces detailed 
'specifications for the following 
areas: 

(1) 

(2) 

(3) 

(4) 

lnpu t forms and how to fill 
them in 
Layout of all flles to be 
used by the system showing 
the positions on the cards 
tapes or discs of the vario~s 
pieces of information 
petailed print layouts show
mg where each piece of 
information is to be printed 
Detailed processing proced- · 
ures and their division into 
programs containing 
(a) circumstances under 

which errors are 
reported 

(b) step-by-step narrative 
on how calculations 
are to be performed 

(c) what to do with the 
data when processing a 
job has ended 

(d) the control totals re
quired by the user. 



Programming 
A program is a series of coded 
instructions which gets the com
puter to perform a particular 
job. Each instruction dictates 
that a specific operation be 
carried out, e.g. add two 
numbers, move data to a new 
location, write a line of print, 
etc. An av~rage program con
tains about 1 ,000 
instructions all of which must 
be precisely correct down to 
the last full stop. A computer 
cannot think - it just mechan
ically follows a sequence of 
instructions which it is the 
Programmer's job to assemble. 
However, coding is not the only 
step in the process of producing 
programs. As with the 
Systems Analyst's job there 
are a number of procedures. 
( 1) Logic Charting 
The Programmer obtains the 

_ systems specification from the 
Systems Analyst which defines 
the files, inputs, outputs and the 
procedures to be followed. The 
Programmer's first task is. to 
break this set of procedures into 
manageable lots through the use 
of an outline flow chart. When 
he is sure that he understands 
the basic logic of the job as 
required by the specification he 
expands on the steps laid down 
in the outline flow chart and 
produces a detailed flow chart. 
'Example of an outline and 
detailed flow chart: 
A stock control system requires 
that a perpetual balance of stock
on-hands be kept. An issue from 
stores is designated by trans
action code "I" and a receipt of 
goods is designated by trans
action code "R". 

OUTLINE FLOW CHART 

+ 

Read a Transaction 
Record 

+ 

Calculate Balance 
of Stock-on-hands 

+ 

(2) Dry Running 
When the detail flowchart is 
complete the Programmer tests 
the logic with a small set of 
hypothetical data designed in 
such a way that it contains 
deliberate errors as well as valid 
data. If the flowchart logic is 
correct the flowchart will high
light the errors otherwise the 
programmer will amend the 
flowchart and "dry run" the 
test data again. 
(3) Coding 

Having satisfied himself that he 
has the logic of the procedures 
correct the Programmer then 
translates the detailed flowchart 
into coding. This involves the 
production of instructions 
which the computer "under
stands" in one of the many 
programming languages available. 
The instructions are written on 
preprinted &tationery and the 
most common language used is
COBOL, which uses English
type sentences. From the flow
charts above the following would 
be typical COBOL instructions: 

IF CODE = "I" GO TO ISSUE l:lJ 

lF CODE= "R" GO TO RECEIPT GJ 

DISPLAY "WRONG CODE" ttl 

HALT m 
ISSUEm 
SUBTRACT QUANTITY FROM STOCK

BALANCE tO 

GOTONEXTs 

RECEIPT[i] 

ADD QUANTITY TO STOCK-BALANCE m 
NEXT J:!J .............. : ••••••••••••••••••••• 

The coding is written according 
to strict rules which if broken will 
cause errors. 
When coding is finished the lines 

DETAIL FLOWCHART 
(CALCULATION ROUTINE) 

+ 

: Subtract 
Amount from 

: Stock Balance 

\YES I Add 
1 + Amount to 

! Stock Balance 

+ 

+ 

+ • .- i NO 

Print 
Results 

+ 

I Display 
i "Wrong 
I Code" 

+ 

+ -

7 

. are punched onto cards and input 
to the computer where a special 
translator program called a 
COMPILER checks to see if any 
programming rules have been broken. 
The compiler will produce a listing 
of the program and a list of coding 
errors if any occur. It also trans
lates the COBOL statements into 
machine-code instructions, i.e. 
binary, and the program is now 
ready to run. 
(4) Testing 
The next step is to test the pro
gram on the computer to ensure 
that the processing requirements 
have been properly understood 
and coded and that the program 
produces the correct output. 
Sample test data is assembled by 
the Programmer with the aim of 
testing all conceivable conditions 
both valid and invalid. From this 
test data a list of expected 
results is prepared manually. The 
test data is punched onto cards 
input to the computer along wi'th 
the program and the output 
checked against the expected 
results. Many tests and computer 
runs will have to be carried out 
~efore the program is doing the 
JOb correctly and all conceivable 
conditions tested. 
(5) Systems Testing 
When all the programs have been 
tested by the programmers con:
cerned the complete suite of 
programs which mak~ up the 
system are tested. 
In co-operation with the Systems 
Analyst test data is prepared as it 
is expected to arrive from the 
user. The data is then put 
through the whole system witlt the 
output from one program becom
ing the input to the next. By 
linking programs together like 
this any remaining errors in pro
gramming or procedures can be 
detected. It may even require· 
system amendments. 
(6) Documentation 
When the program is fmally 
approved as error-free, the 
Programmer prepares notes on 
his work explaining the _ 
function of various parts of his 
flow charts and coding. He· 
must also prepare written 
instructions for the guidance 
of the operators showing the 
tapes to be used and at what 
stage what tapes must be 
retained for subsequent 
processing and the meaning 
of any messages which the 



program may display on ~e 
console. Program listings, 
test results and 
documentations are · 
assembled in a folder for 
future reference. 

. Implementation 

The iust step in this phase is to 
set up the files needed to run 
the system, e.g. Salaries 
Masterflle. These are the 
permanent flles which hold 
the basic information needed to 
run any job. Input forms are 
filled in under the guidance of 
the Systems Analyst and then 
punched and the information 
written to tape or disc. 
Following this the new computer 
system is run in parallel with the 
present manual system, and the 
results are compared. This 
parallel run may reveal the need 
for adjustments but if all 
previous stages have been care
fully handled these adjustments 
should be minimal. At thisstage 
the system is ready to "go live" 
and replace the old system. 
Operations Departmen~ 
'The computer operations staff 
are responsible for the day-to
day running af the data process-

. ing service in the Board. This 
includes controlling the flow of 
work to the computer, maintain
ing records of throughput, 
preparing data and operating 
machines. To facilitate these 
jobs the section is divided into 
three main parts: 
( 1) Control Office 
(2) Data Preparation 
(3) Computer Room. 

Control Office: 
· Responsible for the planning 
and sequence of jobs on the 
computer and fQr the mainten
ance of the eqUipment, this 
office works to a detailed time 
schedule to ensure 
(a) that data is received 

punctually, 
(b) that processing is on time, 

and 
(c) that the user gets the output 

as anticipated when the 
system was designed. 

This section Will. ensure that 
breakdowns, idle time, delays 
are kept to a minimum. Where 
breakdowns occur it arranges 
maintenance with the computer 
manufacturer and if necessary 
procurea stand-by processing 

_.fldHtieleo that output is 

achieved on time. The most 
important work done by this 
section iS receiving data from 
users on time and the recording 
of control information so as to 
check that the output is a true 
reflection of the input and that 
all data has been processed. 
The preparation for dispatch is 
also done in this section. 
Stationery, inter-leaved with 
carbon paper, is decollated and 
divided into sections for dis
patch to users. Cheques, 
pay-slips, remittance advices, 
etc. are left in a suitable state 
for direct issue by cutting off 
those sproket holes required to 
feed the particular stationery 
through the printer. 
Data Preparation: 
The duties of this section include 
translating the source input 
documents supplied by the user 
into machine input either through 
punched cards or Direct Data 
Entry as described in the May/ 
June '78 issue on INPUT/OUT
PUT. It also punches the 
programs produced by the 
programming section. 
Each system will have different 
card lay-outs to accommodate 
the different types of 
information in use. The 
punch operator will have a 
manual of the formats needed 
by each type of record. 
There are·2 stages in data 
preparation. Firstly, the data 
is PUNCHED and assembled 
in batches. When a batch is 
completed it is given to 
another operator to VERIFY 
it. In this procedure the 

operator places the already 
punched cards into a verifying 
machine and 'repunches' the 
same data over again. If a hole 
is correctly present the 
machine allows the card to 
proceed to the next column 
otherwise an error light flashes 
and the card can be taken out 
of the batch and corrected. 
The same principles apply for 
the Direct Data Entry system. 

Computer Room: 

When the data is prepared the 
control section sets out a job 
sheet detailing the programs to 
be used, the files required and 
those which are to be retained 
and the printer stationery to be 
used. When sent to the com
puter room, the operators put 
the discs and tapes containing 
the programs and data onto 
their respective transports and 
decks. Through the console the 
operator loads the program into 
core and gives the instruction to 
start the program to run. The 
program usually will look for 
some basic information which it 
needs by displaying a message 
on the console screen, e.g. the 
pay groups of the wages system 
which are to be run, the date to 
be put on the creditors' 
cheques, etc. The operator 
communicates this information 
to the program and instructs 
it to continue. As the program 
needs data it reads it in off the 
data file and processes it. When 
the job is run the operator 
sends the output to the control 
section and records the numbers 
of the new master files. 

STEERING COMMITTEE 
(Sanctions major projects and decides 

on priority of project) 

Organisation Chart 
FINANCE OFFICER 

DATA PROCESSING OFFICER - CLERK/TYPIST 
(S.E.O. Grade) 

SYSTEMS ANALYSTS (3) SENIOR PROGRAMMER (1) OPERATIONS OFFICER 
(S.O. Grade) (A.S.O. Grade) (A.S.O. Grade) 

PROGRAMMERS (4) 
(C.O. Grade) 

SENIOR OPERATOR/ 
LIBRARIAN (1) 

I 
COMPUTER 

OPERATORS (3) 
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·DATA PREPARATION (1) CONTROL 
SUPERVISOR CLERK (1) 

I (C.O. Grade) 

PUNCH OPERATORS (7) 



Group of EHB dental surgery assist
ants who passed the recent exam for 
the British Diploma for Dental 
Surgery Assistants. 
Back Row: Catherine Whelan, Elaine 
Flynn, Ruth de Burca, Anne Shortt, 
Marion O'Connor, Mary McEntee. 
Seated: Eithne Mackey, Jean Halpin, 
Sylvia Curry, Catherine Fitzpatrick, 
Sheila Collins. Absent from our photo
graph is Audrey Morgan. 

ST. ITA's NEWS 
(Dr.) M. Conway 

The tricolour flew at half-mast in the 
hospital grounds last month on the 
occasion of the death of the Pontiff, 
Paul VI. Patients and staffjoined in 
special prayers for his passing. 

During the month of August Father 
Geoff Pauls, a Belgian priest, acts for 
Father Cantwell who is away on holi
days. Father Pauls has been coming 
here for the past 3 years. 

Marriages: A determined "coming 
together" of psychiatry - Ann Reddy 
married Paraic Fallon and Katherine 
Foley married John Carroll- a sort of 
coalescence and consolidation of 
psychiatry - Good Luck to all. 

Alfred Langenbach, the genial cook in 
charge of the kitchen at Hospital 7 in 
St. James's has retired, having served 
the patients and staff for over forty 
years. 
He was first employed in the main 
kitchen of St. Kevin's Hospital in Feb
ruary 1938. In those days St. Kevin's 
was a Poor Law Institution operated by 
the South Dublin Union. With the 
coming into operation of the Public 
Assistance Act 1939, the Dublin Board 
of Assistance took over the running of 
the various institutions that comprised 
St. Kevin's. 

In all, there were about 4,000 persons 
maintained. The main kitchen 
catered for 2,000 who were in the Old 
Women's Infirmary, the Garden Infirm
ary, Female Epileptic, Female Skin, 
and Maternity Hospitals, as well as the 
Male and Female Healthy Yards. The 
other 2,000 were attached to the 
Female Chronic Hospital, the Acute 
Hospital, the Protestant Hospital and 
the Catholic Children's Infirmary. 

MR. CHARLES SlEW (pronounced 
Sue) has arrived on the male nursing 
staff in recent months and is becoming 
very popular. We welcome him as we 
learn that he is to marry a local nurse 
soon. Charlie is a native of TRINIDAD 
- and by the looks of things he should 
be able to bring a CARRIBEAN dim
ension to Portrane psychiatry -
except, of course, he has pirates' blood 
in his veins. Unions take note. There 
is no truth in the news that he has 
joined the Gurtymadden Hurling Team. 
Injured but OK. Harry Keegan, the 
Roscommon footballer, is fit again 
and in full control after being injured 
in the recent Croke Park encounter 
against Kerry in the semifinal. 
The Dr. Conway trophy- a small 
plaque for the best all-round boy 

Mr. Langenback worked with a staff 
of one wardsmaster and inmates (who 
were required under the Poor Law code 
to work if able). He was paid a salary 
of £120 a year. 

The patients' diet was miserable. Split
pea soup one day a week, sweet twice 
weekly, vegetables six days a week. 
Roast meat was supplied on Christmas 
Day and Easter Sunday. 

During the war years bread was 
scarce and Mr. Langenbach had to 
improvise by making potato bread for 
the patients. He also made jam with 
fruit picked from the hospital farm. 

In those days stores were delivered by 
wheel barrow and food was distribut
ed by horse and float, and if the float 
was not balanced properly all the 
meals fell out. 

From 1950 the gradual process of imp 
improvement began which changed St. 
Kevin's from an old Poor Law instit-
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athlete in football was won by Master 
John Kelly, son of Sean Kelly, male 
staff. The committee and organisers 
of this series involving scores of youths 
in the Portrane area are to be com
plimented - names like Alfie Pownal, 
Jim Dennehy, Denis McNally and 
above all, the parents who attended 
and gave support are to be specially 
mentioned. 

We welcome back Mr. Paddy McClean 
after a long illness. He is getting back 
to his old self. We wish him well. 

No news from our retired staff - but 
later this year Mr. Paddy Burke - ex 
T.D. and father of Ray Burke Minister 
of State will be having an annual Mass 
for deceased members of Portrane 
staffs. 

ution to the modern hospital that 
St. James's is today. 
In his retirement, Mr. Langenbach 
will at last have time for his hobby of 
stamp-collecting which has absorbed 
him since his schooldays. A member 
of the Dublin Stamp Society since 
1953, he founded a branch in 
Ireland of the Guild of St. Gabriel 
whose members have a special 
interest in religious stamps. For ten 
years he edited a magazine which was 
the organ of the Guild, and distributed 
copies all over the world. Through his 
stamp-collecting Mr. Langenbach has 
contacts throughout Europe, North 
and South America and India. This 
month he is off to Einsielden in 
Switzerland to an international 
gathering of stamp-collectors. 
Mr. Langenbach will be missed by all 
his friends, particularly the staff of 
the Catering Department. If anyone 
deserves the traditional Irish comp
liment he does - "the place won't 
be the same without him". 



St. Brigid's, Crooksling 

There was a pleasant function at St. 
Brigid's in July to celebrate the 
twentieth anniversary of its opening 
as a long-stay home. The attendance 
included Clr. Hickey, then Chairman 
of the Board, members of the visiting 
committee, Clr. Barrett, Chairman of 
County Dublin Local Health Com
mittee, Deputy Mark Clinton who is 
a former member of the Board, as well 
as patients, staff and members of local 
voluntary organisations and local 
people, 

Clr. Hickey paid tribute to the local 
voluntary groups who are very active 
in_providing comforts for the patients, 
visiting them and in many ways help
itig to make their lot happier. He had 
a special word of thanks to the staff 
of St. Brigid's for their devoted care 
of the patients. This, he said, was 
evidenced by the attendance there of 
nine of the original patients admitted 
in July 1958. He welcomed to the 
function two former matrons of 
St. Brigid's, Mrs. Naughton and 
Miss Keogh. 

Mr. Nolan, Deputy C.E.O., also thanked 
the local people for their help. He 
expressed his appreciation of the efforts 
of the Board's staff in caring for the 
aged outside their normal hours of dut)( 
He referred in particular to members of 
the secretarial staff who had helped in 
the annual sale of work at Coolattin, 
County Wicklow. Mr. Nolan paid 
tribute to Mr. Crumlish, Engineering 
Officer and his staff for the high 
standard of their work over the years, 
and complimented Mr. Curtis, Head 
Gardener, on the condition of the 
grounds. 

GARDEN FETE -
SHILLELAGH, Co. WICKLOW 

It's usually sunshine, sunshine all the 
way, but this year the fates were 
against us! Even still, all the wet 
fivers and singles amounted to £450. 
Yes, this is the amount we (Eastern 
Health Board Staff) made on our stall 
at the Fete. It seems the rain makes 
everyone even keener to get bargains 
and part with the money! We were 
sold out earlier than ever. In fact, one 
lady who bought a stool early in the 
afternoon was most indignant when 
she returned to find that we had sold 
all the rest of the stools! She thought 
we should realise that she was return
ing for another one!! I know we are 
inspired but not quite that much. The 
atmosphere was very damp but not so 
the ardour of our eager beavers who 
sold all the goods like hot cakes -
almost down to what they stood up in 
themselves - in fact, it was only at the 
last moment that Vincent Treacy's 
cardigan was rescued, much to his 
relief, from the depths of some 
woman's shopping bag! However, it 
was very satisfying to feel that our 
little contribution (and this means all 
you people who give gifts and 
donations!!) amounted to this very 
sizeable sum. 

E. Larkin. 

Fostering 
Campaign 
Secretarial staff 
who work with the 
Fostering Resource Group 
Eileen Cummins, 
Mairead Farrell. 
Frances Melia, 

The Fostering Resource Group have "struck oil" again. Beginning on 
Sunday, 6th August the Sunday World is publishing a weekly-story 
"Sunday's Child" featuring pictures and little stories about children 
in the care of the Health Board who need long-term foster homes. 

This is proving a great help in finding homes for hard-to-place 
children. The telephones continue to ring in the children section and 
social workers from the community care teams take turns in handling 
enquiries, particularly on Monday mornings, in response to "Sunday's 
Child". This support and co-operation is greatly appreciated. 

There are other changes in the Fostering Resource Group. Deirdre 
McTeigue is taking leave to have her first baby. We wish her every 
happiness. She is being replaced by Margaret Quinn. In addition 
Monica O'Loughlin and Brigid Donnelly are joining the Group in 
September. 

The work of the fostering campaign would not have been so success
ful if it had not been for the whole-hearted co-operation of a first 
class secretarial team - Mairead Farrell, Frances Melia, Eileen 
Cummins and Anne Whelan (who has just had a baby girl-
Congratulations, Anne!). 

Again we would like to thank our Eastern Health Board colleagues 
for displaying the "Foster a Child" car stickers. These help to keep 
the public reminded of the need to find homes for children in the 
care of the health board. More stickers are available in the children 
section. 

Bru Chaoimhin 

Alderman Fitzgerald, our new Chair
man, in welcoming the members 
of Dublin City Local Health Com
mittee to Bru Chaoimhin recently, 
paid tribute to the dedication of the 
various branches of the Board's 
service as evidenced in the very 
extensive programme of repairs and 
renewals which have been undertaken 
in Bru Chaoimhin since it was handed 
over by the Dublin Fever Hospital 
Board about twenty years ago. 

The visitors were briefed on proposals 
for further improvements which 
are aimed at bringing the nursing 
care to the highest possible standards, 
and extending the accommodation. 
The day club is also being trans
ferred there from the Old Coombe. 
In all, Bru Chaoimhin will now be 
catering for well over 300 persons in 
the older age groups. 
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- Sr. Maev O'Sullivan, 
Fostering Resource Group. 

Wicklow news 

Dr. Sean Dunlevy resigned as Asst. 
C.M.O. after thirty years' service in 
County Wicklow. A large and repres
entative group attended a function 
and presentation in the Grand Hotel 
on Thursday, 29 June. We wish him 
every happiness in his retirement. 

Central Mental Hospital 

Recently retired from the hospital 
staff are Dinny Gleeson, Tim Gunn 
and Colm Campbell, after many years' 
service. We wish them every happiness 
in the future. 

Congratulations to Anne Maher on 
winning the Irish Times' Senior Typi~t 
of the Year award. Anne, whose 
maiden name is Smith, used work in 
the ISA section. 'Twas in that roman
tic setting that she met her husband, 
Tom, who is Chief Clerk in the Central 
Mental Hospital. 



ASTRA TOPS THE BILL 

Virginia, County Cavan will never 
recover! Astra performed a ten
minute comedy sketch called "Bad day 
at the Office" by Des Deegan, in a 
competition to discover new comedy 
writers at the Festival of Humour on 
August 6th, 1978. Well, the rest is 
history! Des, whose brother Jimmy 
works in Pathology Dept. of Trinity 
-based at St. James's, succeeded in 
capturing the first prize - a beautiful 
trophy plus £200. All the judges 
could say about the performance was 
that it was one glorious romp! My 
thanks to the cast, to Paddy Kavanagh, 
Bill Tisdall, P. J. Timmins and all who 
helped to put it together at such 
short notice and brought it to such an 
enjoyable and rewarding conclusion. 
Ballyjamesduff, where we enjoyed the 
hospitality of Peter Shaffry of the 
Percy French Arms, for the week-end 
- or was it a week? - will not easily 
be forgotten, as some one was heard 
to remark "I don't know why Paddy 
Reilly ever left!" 
Summertime, but the livin' is not easy 
-for Astra anyway. We've been busy 
taking patients from Bru Chaoimhin, 
St. James's Hospital, the Day Hospital, 
'ind residents from St. Broc's, Clare
,aven and Day Centre and Old Folks' 

Clubs around the Dublin area on 
outings. 
We had two outings to Bray, when the 
stalwarts of the transport deparffilent 
took the patients on a scenic drive 
through the Dublin Mountains and on 
to Bray where, with the help of 
Mrs. Butler and her helpers, they 
enjoyed their chicken and ham salad 
tea, courtesy of Miss T. McDonagh 
and her gallant band of helpers. This 
was followed by some very talented 
singing and dancing by the patients 
themselves, accompanied by Denis 
Rahill, as melodious as ever, at the 
piano. Indeed, there was such a 
wealth of talent, one outshone the 
other in producing gems of bygone 
days! It would have made a great 
"Good Old Days" talent competition! 
We also had two outings to north 
County Dublin - the scenic tour 
being through north County Dublin 
via Malahide to Howth. Some of 
he patients from Bru Chaoimhin 

were very disturbed by the enormous 
changes in the landscape since they 
had seen it last. They were then 
treated to tea in the St. Francis Day 
Centre in Raheny - again courtesy of 
Miss McDonagh - what would we do 
without her and her marvellous 
hard working assistants? 
After tea, some of the Astra helpers 
were taken by surprise when one 
eighty-year-old asked "when is the 
dance?" We thought he was delirious 
but realised our mistake when the 
music began and off he went at a 
gallop - waltzes, tangos and whatever 
our own Liberace played. We were 
exhausted at about 8.30 when we 
nearly had to sedate them to get them 
to pile into the mini-buses and go 
home! All I can say is that we take 
our hats off to the Matrons and staff 
of these hospitals for all the hard 
work that goes into keeping these 
people so obviously healthy and happy. 

Our picture shows some of the cast of 
the winning entry including Pat Rust, 
Vincent Treacy, Liam Sweeney, 
Martin Bugler, Tommy Garrett, John 
Bruton, Ann McDonnell and (inset) 
Michael Kilamade, the author Des 
Deegan with the trophy, and Chairman 
of Astra Eileen Larkin (centre right). 

ST. JAMES'S SOCIAL 
AND SPORTS CLUB 

SOCIAL: 
For a fantastic night out please make a 
date to come to our forthcoming 
'Cabaret' which will be held in the 
I.T.G.W.U. Hall, Clogher Road, Crum
lin Dublin 12 on 21st September, 
1978. All presentations will be made 
to 1978 competition winners and 
runners-up at this Cabaret. We offer 
music to suit all tastes by five-piece 
resident group plus sp~cial guest 
artistes, a large dancing area and 
reasonably priced thirst quenchers. 
Tickets will be on sale soon so please 
come along - all are welcome - and 
support your club. 

SPORT: 
Basketball: Training sessions still con
tinue in Whitefriar Street Church 
court every Tuesday and Thursday 
from 6.00 p.m.-7.00 p.m. 
Gaelic Football: Civil Service 7-a-side 
competition beginning soon. Interest
ed players please contact any com
mittee member. 
Pitch and Putt: Inter-Hospitals Social 
and Cultural Club propose to hold an 
inter-hospitals pitch and putt com
petition soon. All interested players 
please contact our team organiser -
Mr. John Ryan 778132. 
Swimming: Parnell Road swimming 
pool- Fridays from 7.00 p.m.-
8.00 p.m. in conjunction with the 
Inter-Hospitals Social and Cultural 
Club. Fee £5.00 for 26 weeks
£4.50 for I.H.S.C. club members. 
For further details and bookings 
please contact Mr. Jimmy Fagan, 
Laboratory Coombe Hospital. 
Soccer: External Competitions: 
The E.H.B. I team had a magnificent 
run in the Gents Civil Service League 
first division. In the last match 
E.H.B. I needed only a point to take 
the title. However, after a tremendous
ly exciting 90 minutes' football, the 
fates turned against us and we were 
pipped by a 3 -- 2 scoreline and thus 
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ASTRA THEATRE GROUP 

READINGS. 
will be held in the Assembly Hall, 
1 James's Street, on Wednesday 7th • 
September, 1978 and Monday 11th 
September, 1978 at 7.15 p.m. 
for the next play -

WILD GOOSE CHASE 
A comedy - 3 Acts 
by Derek Benfield 

Do come along and share your talent. 

FAREWELL TO JO O'MAHONY 

At a recent function held in Emmet 
House in the traditional manner of 
Welfare Services, Jo O'Mahony said 
farewell to her many friends in the 
Eastern Health Board. 

Jo whose good humoured personality 
could even pervade the gloomy 
atmosphere of an office on a Monday 
morning, will be sorely missed, not 
only by her colleagues but by that 
section of the public with whom she 
dealt and who regarded her not just as 
an official but as a true friend. 

However, happily she is thoroughly 
enjoying her retirement, filling in 
every hour that God sends helping 
others as·is her wont. 

finished runners-up. Congratulations 
to all our players for their dedication 
throughout the competition and to 
their success. 
E.H.B. II finished around mid-way in 
the same division. 
Both teams were defeated in the Civil 
Service Cup Competition. 
Ladies Civil Service League: After a 
tremendous session our team con
quered the second division and ran out 
comfortable winners by a wide margin. 
Heartiest congratulations to each 
member of the team on their success. 
Inter Hospitals Mixed Soccer: Our A 
team had a great run in this com
petition and finished winners over a 
gallant St. Loman's team to take the 
Med-Labs Perpetual Trophy. 

- Phil O'Rourke, 
Chairman. 



CROSSWORD lEi ACROSS: 
l. One bent .old penny broke, and owing money. (2,4) 
4. Guards in favour of head of Turkey's strange sect. (8) 

10. Incongruous art form is fantastic. (9) 
11. Rkal -A crazy African village. (5) 
12. Help -not without one returning where Forster's passage led. 
13. Close up pass as temporary expedient. ( 4,3) (2 5) 
14. Brood enviously, but its a nasty way to go. (3,4,5,3) ' 
17. Taking turns by motorways to catch this errer. (8,7) 
18: Head of gang leading street fight causes complaint. (7) 
21. Thin unhappy spectacle discovered by the German. (7) 
23. Some Scottish Kirk edicts annoyed. (5) 
24. The sublimity of the huge loch. (9) 
25. Collected label returned her by Edward. (8) 
26. Strange lad is favourite. ( 4.2) 

DOWN: 
l. At home, dress up in cast gold or silver. (5) 
2. Visit dashing fellow with broken teeth about trivial matter. 
3. Baker's fancy is old barrel rolling about. (5,4) (4,2,3,6) 
5. Rushes deer coming up from the South. (5) 
6. Toy. O.K., but a bit bashed about for the city. (5) 
7. Move to another town may improve golfer's putt. (6,2,7) 
8. Compound savour has Peter slightly upset. (9) 
9. Ron supporting group, shows detachment. (8) 

14. Relaxed, simple departure. ( 4,5) 
15. In the end me and she got entangled. (8) 
16. Esteemed pets' creed is shaken. (9) 
19. Emblem of evil, almost low-down. (5) 

Name ........... , ................................................................. . 20. Bird from, initially, Eastern America with lame leg. (5) 
22. Stand a point up. (5) _ 

Address ............................................................................. . ••••••••••••••••••••••• Entries to: CROSSWORD~ CONTACTS, 1 James's Street 
£3 to first correct solution opened 30_September 1978 · 
(Prize sponsored by ASTRA and St. James's Social Club) 

~_,A MY~ 
~ 1ltE LifE 1 When I finally reach my place of employment 

I find there's no end to the day's enjoyment 
My work mates look like the Ku Klux Klan 
As around the office their torches scan. 

SOLUTIONS TO CROSSWORD No. 15 e e e e e e e e •- OF~ ........ • ACROSS: e 
1. Spied 4. Bad Advice 9. Autocar • 
10. Suppose 11. Corsairs 12. Rayon 
14. Nine of diamonds 17. Little Learning • 
19. Clint 21-. New Stunt 23. Redress e 
24. Trotter 25. Crassness 26. Endue • 
"DOWN: e 
1. Stance 2. Interdict 3. Dictated letters e 
4. Biro refill 5. Dust 6. Department Store • 
7. Ivory 8. Evenness 13. Cigarettes· 
15. Nonsuited 16. Electric 18. Starve • 
20. India 22. Isle. • 

·WINNER: Dermot Whelan, Ballyfer-· • 
mot Health Centre. • 

The alarm clock lifts me from my bed, 
From lack of sleep my eyes sink in my head, 
I crawl to the kitchen for a cup of tea, A prayer I breathe for the E.S.B. 

'But find to my ho"or there's no E.S.B. And yet another for C.I.E. 

Having cursed and sworn to my satisfaction 
(A great believer in word over action) 
I dress myself in my finest clothes 
With a ghastly hole in my panty hose. 

The time -has come when I'm ready to go 
Feeling much more than a little low 
I dash for a bus but discover a strike 

The walking will certainly make me slimmer 
And though my kettle won't boil, my blood 

will sim1Jier. 

And as the day it slowly progresses 
My simple mind it slowly depresses 
'Tis then I decide I'll emigrate 
But the French A. T.C. keep the planes 

There's one thing for sure, I'll soon buy a bike. 
three hours-late. 

• My lates already being way in excess 
----------------., Of normal standards more or less 

So comes the end of a perfect day 
With a final word for me to say 
God bless those gallant striking men, 
May they live to fight and strike again. EHB Golfing Society 

Next outing will be held on 
Thursday, 28 September 1978. 
·It is being sponsored by 
Mr. P. V. Moloney. . 
Details from R. Fogarty, 
tel. 757941 ex. 339. 

This outing was originally arranged for 
7 September but will now be held on 
28 September. The cost is £6.50 
which includes a meal Numbers are 
limited and a time-sheet will be in 
operation. Paid-up members will be 
given first option if they advise 
R. Fogarty of their intention to 
attend before 16 September. After 
that, if there are still vacancies it 
will be a case of fust come, fust served. 

Membership of. the Society is open to 
serving and retired members of the 
EHB and St. James's who hold official 
club handicaps. Staff without a 
recognised club handicap can become 
members by attending three outings 
and returning a full card each time. 
_The membership fee is £3. 

So my boss I'll phone to tell of my plight 
But find the receiver has taken flight. 

- Margaret Quinn 
COURSES 1978/'79 ___________ ..;...._ __ 

I.P.A., 57/61 Lansdowne Rd., D.4. 
Diploma in Administrative Science (4-year Course) 
Lecture students: personal enrolment I.P.A. 4, 5, 6 Sept. 6 pm-8.30 pm. 
Co"espondence students: enrol I.P.A. before 15 Sept. 

College of Industrial Relations, Sandford Rd., D.6. 
Diploma in Industrial Relations (3-year Course for workers and trade union 
members) 
Opening nights - 14 and 18 Sept., 8 pm. 
Women and Work (Course runs from Sept. to Dec.) 
Opening night - 18 Sept., 8 pm. 
Diploma in Supervision and Foremanship (3-year Course for supervisors, fore
men and charge hands) 
Opening night - 20 Sept., 8 pm. 

College of Technology, Kevin St., D.8. 
Associate Membership of the Institute of Statisticians (Evening Course in 
1tatistics) 
Information and enrolment 12, 14, 19, 21 Sept., 7 pm-9 pm. 

Further information on courses is available from Marie Mooney, Personnel, 
I James's St. Tel. 757951. . 
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