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This is the Year of the Child.
You may ask can you do anything
to make it a happy year for a
disadvantaged child.
?

There are about 500 children in
the care of the EHB, and many
of them need Iong~term foster
homes. Perhaps you are in a
position to share your home
wi,t h a child or children, or
perhaps you have a friend ar
neighbour who might do this.
In any case, why not tatk the
thing over with some member
of the Fostering Resource Group
in the Children Section,
l James's Street, ,fel. 757951
ext. 364 or 368.
By the time you read this the
FRG will have started a week's
recruitment campaign in north
Dublin. Social workers and
foster parents will be in attendance at the major shopping
centres in the area to talk about
- fostering.

Using shopping centres to recruit
foster parents is a new venture
and it brings the idea of fostering
to local areas. The managers of
these centres have been very
generous and co-operative and
have given us floor space free of
charge.

Make
this a happy

YEAQ

On 8 March at 8 pm a public
information evening will be held
at St. Francis Day Hospital,
Capuchin House, Raheny Road.
Social workers and foster parents
will again be there. Come along.
You will be very welcome.
In this campaign we are particularly looking for foster families
for pairs of children, e.g. a
brother and sister. If you can
make two children happy, it will
be a happy year for you, too.
Make it a happy year for a child.
-Sr. Maev O'Sullivan,
Fostering Resource Group.

No
bad language1
please I

This sentence sounds as if it was
dictated and not revised. It has a
fine crop of unnecessary words
and phrases- "It is estimated that
approximately only ...... ",
"indeed", "actually", "further",
and "because of the fact that".
The use of the jargon-word
"referral" causes difficulties.
Can a referral reside?

J.F.Reynolds

The standard of writing in the
Eastern Health Board is bad.
The general run of ktters,
reports and minutes are longwinded, cluttered with
unnecessary words and worn-out
phrases, and more often than not
downright ungrammatical.
A few examples will show what I
mean. These are extracts from
actual letters and reports; only
the names have been changed to
protect the guilty.
I feel it desirable to mention to you
that as far as this Department is
concerned we will not be seeking a
renewal of the letting agreement of
the premises and I am advising
Mr. Jones accordingly.

This is rather like someone
affecting a posh accent. The
writer should simply say:
"We co not wish to renew the
letting agreement, and I am
telling Mr. Jones so."
With regard to persons [rom the area
of other Health Boards, arrangements
should be made with Dr. Byrne,
whereby he will indicate before the
admission of such a patient to the
Hospital that the appropriate Health
Board will accept liability for charges
at the approved rates or that the
patient will pay the appropriate
Section 55 rate.

The ever-popular introduction
"with regard to ...... " has got the
writer into trouble. The
grammatical structure breaks
down when "such a patient" is
made to refer to "persons from
other Health Boards". Again
the language is too fancy. No
doubt the writer considered
"arrangements should be made",
"whereby he will indicate", and
"appropriate Health Board"
lent a suitable formality to his
letter. The use of capitals for
hospital and health boards is not
appropriate.
•
A simpler version might read:
"Before the admission of a patient
. to the hospital from the area of
another health board, Dr. Byrne

should state either that the health
board has accepted liability for
charges at the approved rates or
that the patient will pay the
appropriate Section 55 rate."
Arising from the nuisance being
caused by temporary dwellings, .etc.
on Board Street, Mr. White submitted the most recent letter on the
matter ...... "

The clause "arising from ...... "
can only qualify Mr. White which does not sound too
pleasant for him.
The difficulty can be avoided by
two sentences:
"The nuisance caused by temporary dwellings, etc. on Board Street
was discussed. Mr. White submitted the most recent letter on
the subject."
Dr. Smith stated that there was a
pressing need for long-stay accommodation and this would be an on-going
situation for the foreseeable future.

In this short sentence we have
three cliches - "pressing need",
"on-going situation" and "foreseeable future". Can a pressing
need become an on-going
situation, even in the foreseeable
future?

The whole sentence is excessively
long (80 words). A report or
letter in this style would make
dull reading.
The basic fault is that the
sentence is asked to carry too
much. The writer himself
appears to sense this and puts in
"indeed" and "further" in an
attempt to hold to the thread of
his argument.
It is not reaHy possible to repair ------.
the sentence. Scrap it, and
J

substitute a few shorter sentences
to carry the argument:
"About 3% of all those referred to
St. Jos·e ph's Centre live in B...... .
It would not be economic to set
up a separate centre for such
small numbers. Residents in B..... .
are not inconvenienced as thae
is a good lbus service between the
town and St. Joseph's Centre.
Those who do net require the full
service of Srt. Joseph's Centre can
be referred to the local community centre."
These extracts were written by
intel!ligent and efficient officers,
who certainly could not be
accused of being care1ess in their
work. Why are they so slip-sho. _)
when it comes to putting pen to
paper?

The adjective "pressing" devalues
rather than emphasises the noun
"need", which should stand on
its own. A short, clear statement
would be more effective:
"Dr. Smith said that long-stay
accommodation was needed, and
would continue to be needed for
some time."

The writers display two faults.
One is the use of a passive
impersonal style rather than a
direct, personal one. "The matter
is under active consideration" is
preferred to "I am looking into
the matter". Jbe other fault is an
ignorance of or an inattention to
the basics of grammar and
punctuation.

It is estimated that approximately only
3%-4% of all refe"als to St. Josep.h 's
actually reside in B ...... and the
su"ounds and the establishment of a
centre such as St. Joseph's in B ...... for
this level of referrals would not be
economic and, indeed, would not be
justified in view of the very good bus
connections between B ...... and St.
Joseph's and, further, because of the
fact that there is already a community
centre in B ...... which is utilised in
various ways.

The first fault is the more
serious. We have become so
used to this impersonal style
of writing that, so far from seeing
anything wrong with it, we may
even think ,j t is the appropriate
vehicle for our official letters and
reports. Its use makes us more
prone to elementary mistakes in
grammar, as some of the examples
quoted show.

The abstract style affected by
administrators in government
departments, local authorities
and health boards derives from
the legal language of the Acts of
the Oireach tas which constitute
the authority for the actions of
these organisations. When an
official writes to a member of
the public he is under a double
disability . He is not writing on
his own authority but on behalf
of his Minister, county council
or health board. The subject of
his letter may be governed by an
Act which he must be careful not
to misinterpret. Consequently
he couches his letter in
formal and impersonal tones.·
Official letters start with such
phrases as "I am directed by the
Minister to refer to your letter
..... "to previous correspond_we") ...... ","I am instructed
by the Chief Executive Officer
to refer to your letter ......",
"With reference to your letter of
... ... I have (or "am") to inform
you ...... " . Sometimes a
deferential tone is adopted "I shall be grateful if you will
arrange to ...... " , "Perhaps you
will kindly advise .... :.", "I shall
be grateful if you will advise me
9f the position regarding ...... "
These phrases may not be so
commonly used now, but the
abstract style is still very much
with us. We have grown fond of
"position", "situation", "consideration" (active, of course),
· "with reference to ......" , ''in
~ard to ...... ", "circumstances",
· forwarded", "arrangements"
and many others. Som etimes
our preference for the passive
rather than the active voice
leads us to saying strange things
as "I am in receipt of your
letter" .
Why should we abandon this
style with which we have
become so familiar? Let's face
it, we find it easier to write
letters and reports with these
ready-made phrases than to take
time to express ourselves clearly
and forcibly with a minimum of
words. Remember, it takes
longer to write a short letter,
saying all you have to say, than
a lengthy one. Someone once
wrote a long, rambling letter to
a friend and finished with an
apology, "I am sorry this letter
is so long, but I had not time to
write a shorter one."

So why should we waste our time
trying to write good English,
particularly when we have got
by with our "officialese" for so
long?
There are many answers to this.
One is that writing a letter or a
report is a job of work which
deserves to be done well.
Second, if we don't write clearly
what we mean, the chances are
that we have not clarified our
ideas. Clear writing is based on
clear thinking and is itself an aid
to clear thought. The time we
save is likely to be lost by our
readers who have to plough
through our murky prose to
elucidate our meaning. They may
misunderstand us, and much time
may be lost in clearing up such
misunderstanding.

We should aim to make every
word tell. The best advice I
have come across iS by an
American writer, William
Strunk Jr., in a little book
"The Elements of Style", ill'St
published in 1919.
"Vigorous writing is concise. A
sentence should contain no
unnecessary words, a paragraph
no unnecessary sentences, for the
same reason that a drawing should
have no unnecessary lines and a
machine no unnecessary parts.
This requires not that the
writer make all his sentences
short, or that he avoid all detail
and treat his subjects only in
outline, but that every word tell ...
In the coming issues of CONTACTS
I hope to include some notes on
writing which may be useful.

Books worth reading:
The Elements of Style
William Strunk Jr.
revised edition by E. B. White
(Macmillan)
The King's English
H. W. Fowler and
F. G. Fowler
(Oxford)
Modem English Usage
H. W. Fowler
second edition,
revised by Sir Earnest Gowers
(Oxford)
The Complete Plain Words
Sir Earnest Gowers
(Penguin)
Usage and Abusage
Eric Partridge
(Hamish Hamilton)
Current English Usage
Frederick Wood
(Macmillan)

Prentice-Hall Handbook for
Writers
Glenn Leggett, C. David Mead
and William Charvat
(Prentice-Hall)
Mind the Stop: a brief guide to
punctuation
G. V. Carey
(Penguin)
Good English: How to write it
G. H. Vallens
(Andre Deutsch)
Better English
G. H. Vallens
(Andre Deutsch)
Effective Writing
Esmor Jones
(Ward Lock)
New Words for Old
Philip Howard
(Hamish Hamilton)

------·--

"I am desired by the Minister ... "

Paddy
O'Fiaherty
retires
On 2 February last a very vepresentative group of well over one
hundred people gathered at the
Staff Restaurant, St. James's, to
express good wishes to Paddy on
his retirement.
'
Paddy came to the Dublin
Board of Assistance with St.
Kevin's Hospital in 1948.
From 1950 the gradual process
of change began - the conversion
of a Poor Law institution to the
modern hospital now known as
St. James's.
Only people who worked in
St. Kevin's over the years will
appreciate the vast amount of
work achieved.
Mr. J. J. Nolan made the
presentation, Mr. F. Elliott gave
a resume of his achievements and
Dr. O'Dea, in rounding-off the
proceedings, said "Apart from
his contribution in a professional
sense, his personality achieved
much too, and his presence was
enough to bring a ray of warmth
and light into many a cold and
gloomy situation."
You've given us many a
hilarious moment, Paddy, and
may you never lose your sense
of humour. Happy days!
T.McD.

Au revoir, Breda
To those knowing her it came as no
surprise to learn that Breda Blanche
of the Mental Handicap Service had
decided to offer her talents to the
people of the Third World.
This time she chose to work in
Sierra Leone, West Africa. Earlier
in her short career she worked in
Bangladesh where she was instrumental
in setting up several schools over a
wide area.
On 8 Februacy Breda set off for Freetown, Sierra Leone. Here she will
teach at a recently established
vocational school run by the Holy
Rosary Sisters. Breda holds teaching
diplomas in typewriting and shorthand.
We wish her well in her new endeavour
and join in expressing the wish that
her efforts will be crowned with
success.
· L.S.

TRIBUTE TO THE LATE

Kathlee·n Hanrahan
A native of Omagh, Co. Tyrone,
Kathleen Hanrahan lived at
Carrickmacross, Co. Monaghan
where her late husband was in
medical practice. She with her
three children came to live at
Blackrock, Co. Dublin, and
thirteen years ago joined the
nursing staff of St. Columcille's
Hospital, Loughlinstown. She
proved highly ambitious - advancing from staff nurse to
clinical tutor and later conferred
with a Diploma of Nursing
(London) August, 1972. She
was then on the staff of An Bord
Altranais in the post of tutor
from October 1972 for one and
a half years.
She held the post of clinical
tutor at the above hospital and
showed great abilities and
achievements with the student
nurses- moulding them in the
principles and practice of
nursing and familiarising them
With modern techniques and
equipment on the surgical
wards, casualty department and
operating theatre. Not alone
was she a wonderful teacher at
ward level, she was also a gifted
lecturer in the classroom. To
this we testified on her lecturing
to the trained staff.
Mrs. Hanrahan was a most
amiable person and kind to both
patients and staff. At all times
was helpful to all grades of staff
and with her active part in
nursing procedures, the work was
exceptionally well done. Indeed,
Mr. Carey, Neurological Surgeon,
paid tribute to her outstanding
nursing care. She was held in
high esteem by Mr. H. McCarthy,
Mr. F. Ward and Mr. G. O'Friel,
Surgeons, and her devotion to
the welfare of their patients
was very much appreciated.
Her years of maturity and nursing
experience contributed in a big
way to the image of the
hospital. Her personality was
portrayed too by her kindness
and courtesy to the patients'
relatives. She was dedicated to
her vocation and sacrificed
herself to the well-being of
others. On a few occasions over
Christmas, she took two orphans

to enjoy the festive season at her
home with her children over her
limited time off duty.
Four years ago, she featured on
Telefis Eireann as one of the
finalists for "Nurse of The Year".
In 1975, she went to Botswana
for Concern agencies on a factfinding tour of four months.
She returned to that land in
April 1976 and was involved in
health education and service. Over
8,300 received treatment, over
5)000 immunised and about 500
ante-natal cases attended to, at
the Hanrahan In-Service Training
Centre in Tsamaya. These
statistics were reckoned to early
1978. This centre was headed by
Mrs. Hanrahan from whom it
derived its name. Her account
of her work out there was
published in the September/
October 1978 issue of The
Nursing Journal here.
In her Christmas greetings, she
said she was looking forward to
seeing us all in the early part of
the year, but then came the
unbelievable news of her sudden
death. She died on her return
from Mass on 16th January 1979.
A priest was by her side when
death struck. She lived for her
daily Mass and the Eucharist and
died as she lived. May God be )
generous to her holy soul and
may she rest in peace! l t is
understood it had been her
intention "to return to the
mission field for an extended
period".
Apart from her colleagues having
Mass offered for the repose of h.er
soul, on special request by the
nursing staff, a Mass was offered by
Rev. Fr. Deasy on Sunday,
18th February at the Convent
Chapel here.
Sr. Angelis, the Matron, Sister
Rose Bernadette, Assistant Matron
'
Sisters and staff mourn her loss
and extend their sympathy to her
family and relatives. She is survived by her mother, her daughter,
Mrs. Ellen Clancy, sons, Michael
and Martin, sisters, brothers son-in law, daughters-in-law and'
grandchildren.
- Mary T. Gallagher, S.R.N., S.C.M.

ON THE MOVE

Small is best
Dr. Miriam Brennan spoke out
recently in favour of the
development of smaller
hospitals. She referred to the
Big is Beautiful Syndrome
which results in funds being
channelled into the large
hospitals. But well:equipped
smaller units like the
Maternity Unit at St. Columcille 's can produce as good
results as the big teaching
hosoitals. The perinatal
mortality figures of St. Columcille's equal those of any of
~)the large maternity hospitals,
she said.
The obstetric unit there had
expanded considerably over
the past two years. In ~ 978
almost 1,500 patients were
admitted- an increase of 42%
in two years - and the demand
for the service is still growing.
Dr. Brennan, who is Obstetrician/
Gynaecologist to St. Columcille's, was speaking at the
presentation of a Bilirubinometer to the hospital by the
Dun Laoghaire Rotary Club.

On her own behalf and on
behalf of the staff she thanked
the Rotarians for their generosity which, she said, had
meant a saving of about £6,000
to the Health Board. She
indicated (delicately!) that
further donations would also
be most gratefully received as,
she said, " ....... our needs are
still great. We are, ;tfter all,
dealing with the most vulnerable section of the community,
the unborn and the newborn".
We take this opportunity of
extending our congratulations
to Dr. Brennan on her
election to the Fellowship of
the Royal College of Obstetricians and Gynaecologists.
The College is celebrating its
Go[den Jubilee this year and
is marking the occasion by
conferring Honorary Fellowship of the College on
H.R.H. Princess Anne at a
function on 6 June next in
London. Dr. Brennan will
be formally admitted to the
Fellowship also at this function.

MEDICAL CARD GUIDELINES
The guidelines for assessing eligibility for medical cards have been revised in
relation to the Consumer Price Index figures for November 1978. The new
guidelines are 0perative from 1 January 1979.
Single person living with relatives
Single person living alone
Husband and wife
Husband, wife and 1 child
Husband, wife and 2 children
Each additional child under 16 years
Each child over 16 years with no income and maintained
at home by applicant
To the above guidelines are added:
(a)
weekly housing outgoings, i'.e. rent, ground rent,
mortgage charges, etc.
(b) exceptional expenses necessarily incurred in travelling
to and from work where these create undue hardship

£24.00
£28.00
£40.50
£44.50
£48.50
£4.00
£5.50

£4.00
£4.00

Persons in receipt of Social Welfare non-contributory pension at the maximum
rates, old age (care) allowance, deserted wife's atlowance, infectious diseases
maintenance allowance and disabled persons maintenance allowance, are
regarded as eligible for a card without further assessment.
Cases of hardship will continue to be dealt with individually on merit .

At its ·F ebruary meeting the
Board agreed it should meet
occasionally in Wicklow and
Kildare. The members were
told by local representatives
that the people of these areas
considered that the Eastern
Health Board, meeting in Dublin,
was too remote from them.
It was agreed that the April
meeting of the Board would be
held in Kildare and the May
meeting in Wicklow.

Paddy Hogan
R.I.P.

Personnel in the Eastern Health
Board, St. James's Hospital and
indeed many of the other
voluntary hospitals were shocked and saddened to hear of the
sudden death of Paddy Hogan
R.I.P.
Paddy came to work in St.
James's back in 1947 having
served in the Army Medical
Corps prior to and during the
Emergency. He worked as a
hospital attendant for many
years before j~oining the
Ambulance Service where he was
held in very high esteem by his
superiors as a most efficient and
reliable Ambulance Attendant;
but to many of us he was the
friendly and cheerful character
who would oblige by repairing
any kind of watch or clock that
had let us down.
We offer our deepest sympathy to
his mother, brotlters and
relations and to his fellow
workers in the Ambulance
Service who were all so shocked
by his death. May he rest in
peace.
M.W.

Caring

Connie Dolan, B.Soc.Sc. and
Dorothy Flood, M.Sc.,
Social Workers,
National Association for the Deaf

deafness, the invisible handicap
Deafness is often referred to as
"The invisible handicap" -we see
.and are aware of blind people or
those in wheelchairs and it is
possible to imagine the effects of
these handicaps, but a deaf person does not stand out from the
crowd and will go unnoticed. It
is very hard to realise what it
means to live in a silent world often it means having great
difficulty in being understood
and accepted by others.
It is impossible to give an exact
figure for the numbers of deaf
people in the Republic. If all
types of deafness are included,
it has been estimated that there
are approximately 112,000
people in the 26 counties with
a hearing loss. The past pupils
of the schools for the deaf
number some 3,00.0 of whom
800 or so live in Dublin.
There is no register or exact
record of numbers of deaf
people; people do not qualify
for any particular allowance by·
virtue of being deaf. There is
no "deaf pension" nor is there
any need for this as most deaf
people find employment and
lead independent lives.
However, just as there must be
special provision for the
education of deaf children, so
there is a need for special
services to meet the needs of
deaf adults. Often the
num be:fs requiring a particular
service will be small but nevertheless the need for each
individual is very real.

SOCIAL WELFARE BENEFITS:
The expense of purchasing and
repairing hearing aids This is free to medical card
holders but for those relying on
social insurance contributions
the conditions are very stringent.
The maximum grant obtainable
towards purchasing a new aid
is 50%, and as ear level aids now
. cost between £150 - £180 the
balance to be raised by the
individual is substantial.

Other aids- flashing doorbells,
T.V. or radio adaptors are also expensive. The aids
supplied by the Department of
Posts and Telegraphs are available
for only a nominal sum.
Difficulties can arise for a deaf
person when dealing with the
public offices of the Department of Social Welfare or a
health board. Help can be
obtained from his own community information centre or
from the social workers or
chaplains to the deaf. In many
cases, however, the deaf person
must sort the situation out
with the appropriate official.
Communication between deaf
and hearing persons is greatly
aided by patience and the right
attitude on both sides.
Often it is sufficient to speak
clearly and slowly to the person
who lipreads, or to use written
communication. It would be a
big help if some attention was
paid to this in the training of
staff. While most people are
very keen to help, many have
never met a deaf person before
and do not know how to communicate with the deaf.
Looking at the broader aspects
of services for the deaf, there
are areas of need which have
been neglected over the years
but which are now receiving
more attention. Chief among
these are psychiatric services
for deaf patients. There is no
psychiatrist in the Republic
who has been specially trained
to deal with deaf patients and
no specialised in-patient or outpatient treatment facilities for
the deaf are provided. The
situation of deaf people who
are longterm in-patients in
psychiatric hospitals is very bad.
Many are isolated and have no
one on the ward or even in the
entire hospital who can communicate with them. Problems
of isolation and lack of
stimulation arise as well as
difficulties in providing
effective diagnosis and
treatment.

There is a need for a comprehensive service to meet the needs
of deaf patients throughout the
country. For some time the
National Association for the Deaf
and the Department of Health
have been planning this service
which it is hoped will be developed in the near future. Eventually
it is planned to have a consultant
psychiatrist specialising in the
treatment of deaf patients, an
in-patient unit for acute cases,
provision for after care, and
workshop and rehabilitation
facilities. These are facilities
which are taken for granted by
the rest of the population but
which have hitherto been unavailable to the deaf.
ELDERLY DEAF:
The numbers of elderly deaf
people are very large - it is
estimated that one person in
three over the age of 7 5 suffers
a substantial hearing loss and a
slight loss of hearing is common
accompaniment to increasing age.
Given the necessary resources,
a gFeat deal more could be done
by way of foHow-up services to
elderly people issued with a
hearing aid, helping them to
cope with the aid and with the
effects of deafness, information )
about environmental aids, etc.
It is important that all who work
with the elderly should be aware
of the effects of deafness in old
age -an old person can often
be considered confused or slow
when in fact he is hard-of-hearing.
Deaf people want to take their
place in the community as
equals. In order for this to be
possible, special attempts have
to be made to ensure that they
can fully benefit from health
and social welfare services.
Great strides have been made
in the education and employment
of deaf people. Other less
immediately obvious, but nonetheless essential, areas remain to
be brought up to the standards
expected by the whole community, of whom the deaf form
an often-forgotten part.

Caring
the elderly at home
The care of incapacitated people
in their homes is the focus of
much publicity lately. And
deservedly so. However, to my
knowledge this publicity has
not been used to alter the public
image of that most vital link in
the service -the home helper.

(

There seems to be a certain
ambiguity in the public mind
insofar as home helpers are
concerned. If the helper is a
un her work is seen as borderg on the heroic; if she's not,
then it's merely domestic
routine which has been performed by women down the
ages and therefore quite
unskilled.
A staff member recounts her
personal experience of
Home Helps

Because of this attitude, lay
home helpers are mainly
people who aren't pushed
about what the neighbours
think, or else they keep quiet
about it and, if pinned down,
(

refer vaguely to their "little
job".
People concerned about status and most of us are- don't
openly become home helpers.
My family were on the receiving
end of a service from home
helpers for many years. When
we first needed help the EHB
couldn't provide anyone, nor did
twelve advertisements in the
daily newspapers. Our helpers
were voluntary workers in a club
for old people.
Between regulars and stand-ins
we had about six helpers over
the years. They were middleaged middle-class women with
grown families. Their life-time
training in looking after their
families had developed to a high
degree the many qualities needed
to thoroughly care for others.
They were nurse, listener, consoler, cook, manager, diplomat
and organiser of neighbours.
They "mothered" my parents
when they needed it most and
ensured that their last days on
earth were as happy as possible.

A thought to the sick
hospital that one comes to realise the
amount of suffering that goes on day
after day.

limitations, but each of us can help to
ease the pain and disappointments if
we are kind and gentle with people
and help them as much as we can.

Because we are healthy we seldom if
ever give a thought to the sick.

lf they are late or come on the wrong
day, try and get them seen to'. If you

It is only through working in a

But sickness can strike at any time in
any form. If you have the full use of
your senses and have neither ache nor
pain you have riches beyond compare
and you should never stop thanking
God who has made this possible.
As for the sick, may God have mercy
on them and help them to endure their
pain and suffering. I see them every
day, some hopeful, some fearful, and
some resigned to their fate. It is so sad
to see them waiting and wondering
and hoping "P ~ease God", and the
terrible disappointment if things are
not right.
It is not given to everyone the power
to heal. Even doctors have their

can't at least you've tried. Don't just
say "You're late and you'll have to
make a fresh appointment." Just
remember doctors are often late, and
the patients can't complain, but must .
sit and wait.
It is not f.or me to tell people what
to do or how to do it as .my position
here is only a very humble one. But if
each and every one of us would treat
the sick as though they were very
special to us how much easier things
would be for them,
Love them as you would yourself, for
tomorrow you may be one of them. •
B. Byrne, Hospital Attendant

They understood the real value
of their work. They saw it not
only as a service to others but
also to themselves. Having spent
their lives in thinking for others
they found it hard to adjust to
thinking just for themselves. As
one of them said - "Either I
help someone else or someone
will have to help me."
Their families, however, resented
their choice of work. A shop or
office job was acceptable but
doing "'skivvy" for strangers was
not.
The sad fact is that, far from being
a skivvy, even the best home
helper would benefit from
, training.
Take elderly diabetics for example.
One of the side effects of this
very common disease is poor
eyesight. Many diabetics have
to inject themselves with insulin
maybe twice daily. The amount
injected depends on a urine test.
With bad vision it is difficult
enough to see the result of the
test much less flll the syringe with
the exact dosage.
And then there's the knack of
lifting people, simple dressings,
dietary meals, bed baths, sim~le
massage, etc.
Why do we not try to involve all
the community including retired
people in this service? In Britain
they boast of trained home helpers
who come from all walks of life.
Next May they are running a
month's publicity campaign to
highlight the importance of the
service.
We need trained home helpers
badly. We have our long-awaited
Directors of Community Care and
their staffs; the media are available
but for the asking. So why don't
we chan_ge the totally wrong
public image of this service, sell it
as the worthwhile job that it is,
and avoid the misery of more
unnecessary admissions to overcrowded institutions?

EMPLOYMENT LEGISLATION

The extent of legislation affecting
the majority of workers in this
country has been bewildering
over this decade. But in order to
understand its effect it is necessary
to look at the developments in
legislation and employment law.
To do thls we must first understand that the employee has two
types of relationships within the
workplace:
- Firstly he has an individual
contractual relationship with
the employer. This ·
relationship is affected by
the common law of contract
and statutory provisions,
e.g. unfair dismissals act.
- Secondly, if the individual is a
member of a trade union there
is legislation which lays down
what he or his union can or
cannot do in its dealings with
the employer.
We will look at each of these
aspects in tum.
Contract of Employment
The contract of employment,
like any other contract results,
in theory at least, from an
agreement between the employer
and employee. It is important
to remember that this is a contract of service, which imposes
duties and obligations on both
parties to the contract. (The
relationship between an independent contractor and an employer
e.g. a window cleaner who only
comes once a month is known as
a contract for services and the
window cleaner in this case is not
covered by many of the recent
acts e.g. the Redundancy Act.)
The main tenus and conditions
imposed by the contract on
both parties may be express
tenus or implied tenus. A contract does not have to be in
writing to be legal. A contract
may be oral or written. The
express tenus are those specifically agreed between the
parties concerned e.g. hours of
work, holidays, rates of pay, etc.
Sometimes if something has not
been specifically said or stated
it may be implied into the
contract in order to make it
workable e.g. a long standing
custom and practice, if it is
known, certain and reasonable
may be implied into a contrac~.

The

Worker
and the
Dolores Gilhooley,
Personnel Specialist.

Law

The main implied duties imposed
on all employers are to provide
their employees with
(1) Safe plant (i.e. machinery)
(2) Safe system of work (i.e.
pots and pans not left lying
around in such a way as to
cause an employee to fall
and break a leg)
(3) Safe premises
(4) Safe fellow employees (e.g.
a helper is not required to
go out in a van with a
driver who is drunk).
The main duties imposed by the
contract on the employee are
co-operation, care, fidelity and
obedience.
What if either party wishes to end
the contract? All that was required until recently was that
notice be given by either side.
The employer was under no
obligation to give a reason for
ending the contract or to provide
an employee with a reference.
The only comeback which an
employee had was to sue for
wrongful dismissal if he did not
receive the required amount of
notice under the contract. As
this was usually only one or two
weeks there was not much point
in involving the expense of a
court case. If an employer wished to suspend an employee as a
disciplinary action he could only
do so if an express term in the

contract stated he could or a
custom existed which permitted
it.
Statutory Intervention
During the Industrial Revolution
and generally speaking since then,
employees were in an unequal
position when negotiating their
contracts of employment. So to
redress the balance to put a stop
to bad employer practices, to
protect employees and to bring
less reputable employers into
line with good employers,
) 1
legislation has intervened to
modify the contract of employ- . . . ).!
ment.
One of the first abuses which the
legislators tackled was the
method of payment of wages.
Some unscrupulous employers
paid their employees in the fonn
of tokens which could only be
exchanged for goods at high
prices in stores owned by the
same employer. In addition
some employers made unreasonable deductions from an
employee's wages for breakages,
etc. The Truck Acts of J831
and 1896* provided that wages
paid to mainly manual workers
should be paid only in coins and
bank notes and furthermore
prohibited the payment of wages
in public houses. Clerical workers
and typists are not regarded as
manual workers. The Truck Acts
specify that no deductions can

*These Acts will be amended when the new Payment .6 Wages Bill 1979 is enacted.

be made from wages unless there ·
is a written agreement with the
employee, and if the deduction is
for a club the employer must pass
the money to someone else on
behalf of and for the direct
benefit of the employee. If
deductions are being made for
bad workmanship notice of the
deductions must be in writing
and signed by the workman;
the amount of the fine must be
fair and reasonable and particulars
of the cause of the fine and the
amount of the fine must be
supplied to the employee each
time a deduction or fine is made.
Under the Family Law (Maintenance of Spouses and Children)
Act 197 6 the High Court can
order an employer to deduct
from the wages of any employee
money for the maintenance of
e employee's wife and
fhildren.
Following vivid descriptions of
poor and dangerous working
conditions by authors such as
Dickens and pressure from a
rising trade union movement
and liberal politicians,
legislators were forced to intervene to force employers to
improve the physical conditions
in which their employees
worked. These Acts imposed on
em~loyers duties not to employ
children, to fence dangerous
machinery, to have fire escapes,
etc. and appointed factory
inspectors to enforce the acts.
The most recent acts were the
Factory Act 1955 and Office
remises Act 1958. (A Health,
' 'afety and Welfare Bill is currently before the Dail but it has not
been debated yet.) A factory is
defined as any place, indoor or
outdoor, where a person is
employed in manual labour to
make, alter, repair, clean, etc.
any article for trade or gain
e.g. a laundry attached to an
institution is regarded as a
factory. as is a waterworks.
The Act iays down that to ensure
health each person be allowed
400 cubit ft. space, that there
be reasonable temperature,
ventilation and lighting. For
safety purposes the Act
specifies that stairs should have
guard rails, that lifts should be
examined every six month,
that steam boilers and ovens
be examined every 14 months,
that there are means of escape
certified by the local authority
and that persons working at
dangerous machines receive
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Ole' Ole! We hereby declare to all our friends in the Eastern
Heaith Board that our Annual Sponsored Walk will take place on
Sunday. 28th April 1979.
Money from this year's walk will go towards a fund to help build a
covered way £rom Unit C & D to the Church. This will be of great
benefit to the patients who love to go to Mass every day, but cannot
when the weather is bad. ·
All who wish to walk please contact lilian O'Reilly, St. Brigid's,
telephone No. 582123. Sponsorship c:rrds will be av~b!e in due
course. We are looking forward to seemg you all agam this year.

,mmnmmmmmmnnmmnmmmt!mlmnnnnmmmnnmnmmmmmmmmmmnnmmmmn
THINK NOW- REfiRE LATER
The Health Education Bureau in
association with the Retirement
Planning Council of Ireland have
issued an excellent little book,
Retirement Planning Checkbook.

As it says in the introduction, a
successful healthy and happy
retirement doesn't just happen.
It takes planning, and planning
takes time. So no matter what
age you are, a little thought
devoted to what you'It,do when
you leave your job is never
wasted.
This little book will help you to
think constructively.
It is issued free of charge by the
Health Education Bureau, 7 Ely
Place, Dublin 2.

sufficient training and are under
adequate supervision. Finally,
for the welfare of employees,
the Act lays down that drinking
water, washing facilities and
toilets be adequate and suitable.
The Office Premises Act follows
the same lines as the Factory
Acts except that the welfare
rather than the safety requirements is the important thing
in offices. The Act applies to all
offices employing more than
five people. The minimum
temperature in an office should
be 63° f and each person should
be allowed 50 sq. feet and each
person should have one hook or
peg to hang his clothes. The
Factory Inspectorate, who are
responsible for the implementation of these Acts may be
contacted in the Departrrient of
Labour. SpecialActs were ·
passed for shops, mines and
quarries.
more to follow

EHB

Budget
1979
Estimated expenditure
General Hospitals
Special Hospitals
Community Care
Central Services
Engineering Services
Ambulance Services
Total estimated
expenditure
Less estimated
income
Budget

£
11,685,000
18,637,000
30,199,000
5,415,000
2,386,000
1,980,000
70,302,000
3,500,000
66,802,000

The sum allotted by the Minister for
Health for providing health services in
Dublin Wicklow and Kildare in 1979,
after ail income has been taken into
account, is £138,605,000.
The Department of Health will pay
£71,803,000 out of this sum to
voluntary hospitals and homes for
mentally handicapped persons in the
EHB area to cover the cost of services
to eligible persons. The remitining
£66,802,000 will be expe~ded by the
Eastern Health Board. This budget
was adopted by the Board at a special
meeting held on 22 February 1979.
It will be seen that when the cost of
maintaining eligible patients in
voluntary hospitals and homes
(£71,803,000) is added to the cost of
the Board's own hospitals, the total
cost of hospital services in the area is
£83,488,000 or about 62% of the
entire bill of £138,605,000.

COMMUNITY CARE DIRECTORS

Dr. Kevin Murphy is now based full
time in Area 3 and his temporary
headquarters are at 39 Tara Street,
tel. 777031.
Dr. Laura Murphy moves from Area 5,
which has its ba~ at Cherry Orchard
Hospital, to Kildare but for the present •
. she is looking after both areas.
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Bernard Kernan v EHB & FDVH

Problem: What is the best
continuation for WHITE?
Answers to: The Editor,
Contacts,
1 James's St.,
Dublin 8.

INTER-HOSPITAL SOCIAL AND CULTURAL CLUB
NEW YORK for £149 (flight only)

epart Dublin I 8 May
Return Dublin 3 June
Forty seats left on our special 16-day East Coast and Canada tour.
The tour will include New York, Boston, Syracuse, Toronto,
Pittsburg and Washington , and costs£ 184 plus the cost of the
flight £149 for twin-sharing, making a total of £333 for the all-in
package. For treble-sharing the total cost is £308 and the cost of
four sharing is £298. Deposit £60. One coach already full.
Further details contact J. Doyle or 1. Rathbone at 44 East Wall Road,
Dublin 3, tel. 744545 after 7 pm.

Samples are also taken where
contamination of the supply is
suspected and when complaints
about water quality are received.
amples for chemical analysis are
~;o taken and twice monthly
samples to monitor the fluoride
content of the supply are
examined.
Conclusion:
My comments have been confmed mainly to the Greater
Dublin area where the amount of
water used is 62 gallons per
person per day. The towns in
Kildare and Wicklow have
smaller but similar type treatment plants. Public wells and
pumps are also subject to regular
inspection and sampling. Where
necessary remedial action is
taken to repair faults found and
in some cases warning notices to
boil the water before use may
be issued or displayed. In
general the public can rest
assured that every effort is made
to ensure that it receives a safe
water supply.

Happy days,
Paddy
Paddy Kenna, the ever popular
Supervisor in the Ambulance/
Transport Section, retired on
26th January, 1979.
Paddy's popularity was such that
the occasion of his retirement
was uniquely marked by two
presentations. At an early
evening gathering his
"administrative" colleagues
presented him with a suitably
inscribed silver salver. A late
night and much more lengthy
occasion was marked by the
presentation of Waterford Glass
by his "wheels" colleagues. On
both occasions Paddy was
joined by his charming wife
Maura.
We will all miss Paddy very much
for many things but particularly
for his unfailing good humour
and spontaneous wit. His anecdotes on "Rebel" affairs should
be committed to print.
We wish Paddy and his wife many
years of good health and
M.W.
happiness.

Letter from Ki'ldare
"Youth inspires Hope -Old Age
bestows Wisdom"
And here in Kildare we are hoping for
great things ......
We hear that a new community care
headquarters is well in the pipeline.
This really gladdens the hearts of the
many staff who have just survived in
quite, quite inadequate space.
We hear, too, of great progress with
the plans for health centres in areas
long neglected and, most immediately ,
we hear of the near completion and
proposed opening in April of the new
kitchens, dining area and refurbished
OPD at the County Hospital, Naas,
which have Matron and her staff
purring with pride.
To coincide with this latter opening,
we hear the April Board meeting will
leave the metropolis for a County
Kildare setting, and will repeat the
sortie to a Wicklow venue the following
month - reflecting, no doubt, a wish
to create harmony, for we all have
much to give to each other. And so we
progress .... .. youth inspiring hope

and old age bestowing wisdom ......
(paraphrasing Siberian-born Soviet
poet Yevtushenko}.
And , briefly, while all nature was
hibernating, events in Kildare were not
standing still.
Dr. Laura Murphy was welcomed back
as permanent Director of Community
Care; acting ASO Frank O'Brien moved
to the County Hospital in Naas, full
time; and Tess Whelan took on affairs
at St. Vincent's, Athy, on a part-time
basis. Mary Moore, CO, and Patricia
Carey, CT, came to the Naas
headquarters at Basin Street on a
permanent basis and Brendan Lalor
for a temporary period.
We had wedding bells for Mary Higgins,
and Pat and Bernadine Galvin,
Betty McEvoy left the service to look
after her husband and home at
Baltyboys, Co. Wicklow.
Good luck to you all and also to
social workers Catherine Grace (nee
Fitzsimons) and newly-arrived Colman
Duggan who proposes to tie the knot
in March.

R.B.

HEALTH INSPECTOR JOHN o•REILLY LOOKS AT

The Water we Drink
In this country we are blessed,
some might say cursed, by the
amount of rain we receive. It
does however leave us in a very
happy position as compared
with tropical countries, with
regard to an abundance of water
for domestic, industrial and
agricultural needs.
Dublin City and irts environs,
extending into parts of Kildare
and Wicklow, is very well
serviced with good quality water.
Water treatment plants are
operated by Dublin Corporation
at Roundwood, Ballyboden, and
Ballymore Eustace and by Dublin
County Council at Leixlip.
Round wood:
This is the oldest of the existing
works, having been erected over a
hundred years ago (1861-67). It
utilizes the water of the Vartry
River. There is storage capacity
for over 200 days' supply.
This works is a wonderful example
of slow sand filtration which is
essentially a biological one. The
water is sterilized with chlorine
to provide a residual of about
0.2 parts per million (P.P.M.).
Seventeen million gallons of water
is supplied per day from this
works and on its way to the city
some of it is supplied to the
townships of Bray and Dun
Laoire. The water is stored in
reservoirs at Stillorgan where it
is again chlorinated before being
discharged into the city distribution system. It generally
supplies the centre city and east
city area, i.e. lrishtown, Fairview,
Sutton and Howth.

was fmished in 1887. There is
reservoir storage for over 500
million gallons.
In 1930 the Rathmines and
Rathgar townships were incorporated in the city area. In
}960 the Corporation modernised the works and replaced the
slow sand ftlters with rapid
gravity filters. The works has a
daily output of 4 million gallons
which serves mostly the south
city area, i.e. Rathfarnham,
Templeogue, Rathmines and
Rathgar.
Ballymore Eustace/Poulaphouca:
This scheme commenced in
1938 when the Corporation combined with the E.S.B. in the
development of the Liffey at
Poulaphouca. It has a storage
capacity of 37,000 million
gallons. At present the plant
supplies about 30 million gallons
per day. To allow for faster
flltration all the filters at the
works have been converted to
sand anthracite media. New
sedimentation facilities also to
speed up filtration have been
installed by the Corporation.
The supply mostly services the
west city area, i.e. Crumlin,
Chapelizod, Cabra and Glasnevin,
but as the new developing areas
of Tallaght and Clondalkin will
benefit from the supply, Dublin
County Council has agreed with
the Corporation to provide a new
major pipeline (64" diameter)
from Ballymore Eustace to Dublin.
Surplus water from this supply
can be diverted to the Stillorgan
reservoirs, as indeed can the supply
from Ballyboden.

Ballyboden:

l.eixlip:

In 1880 the townships of
Rathmines and Rathgar were
depending on the Grand Canal
for their water supply and this
was inadequate. Negotiations
with the Corporation to obtain
a supply from their Vartry
scheme failed so the townships
went ahead with their own
scheme of taking water from the
River Dodder at Bohernabreena.
The scheme started in 1884 and

This waterworks was built by
Dublin County Council just over
ten years ago. The source is the
River Liffey. Approximately 12
million gallons is produced per day.
5 - 6 million gallons are sold to
Dublin Corporation for servicing
the north city area, i.e. Finglas,
Santry and Coolock, 112 million
to Kildare County Council and
the remainder serves north county
Dublin.

Due to limited storage facilities
and the highly coloured nature
of the Liffey water at the intake
point at l.eixlip, this is a more
difficult than normal water to
treat. However, the fmished
product is satisfactory.
Treatment:
The three large scale treatment
methods for water are storage,
· filtration and disinfection and
are each quite effective in
rendering the water safe. In the
case of the city supplies all
three lines of defence are used. '"~
The form of disinfection adopted
is chlorine and this has the
added advantage that a residual
chlorine of 0.2 P.P.M. will
usually take care of any contamination which may enter
the water during distribution.
At present it costs 30p to produce
1,000 gallons of treated water.
Regulations made under the
Health (Fluoridation of Water
Supplies) Act I960 'require most
local authorities to add fluoride
to their piped watet: supply. This
is to prevent tooth decay. The
four waterworks I have mentioned
do in fact add this chemical to
their water and the regulations
demand that the fluoride must
yr-_)
not exceed 1 P.P.M.
Health Control:
In addition to the monitoring and
testing done by the waterworks
staff, health inspectors also carry
out sampling. On Monday,
Tuesday, Wednesday and Thursday of each week, one sample is
taken from each of the four
supplies for bactetjological examination. Each month three
samples are taken at each of the
three Dublin Corporation Waterworks, i.e. raw untreated water,
filtered water and finished water.
In order to comply with E.E.C.
Directive of June 1975, in relation
to the quality required of surface
water for the abstraction of
drinking water, the raw water
samples taken are examined
for the presence of Salmonellae
and Staphylococcal organisms.

CROSSWORD19

ACROSS:
.l. Big bell. You'll be in trouble if you drop it (7)
_5. Let Art shake and agitate (6)
9. Writer with one temporary dwelling is sorrowful (8)
10. Little devil with a song causes damage (6)
12. Commanding officer sounds like a nut (7)
13. Abroad, to supervise, it sounds like (7)
14. What nine-to-fivers take in their stride confuses liar a
lady knows (3,2, 1,4,4)
17. H. and C. after shock act indecisively (4,3,3,4)
19. Master's sure confused the stroker (7)
20. One hundred and flexible, he strives to get to the top (7)
22. Secret agent, about to doze, is quite smart (6)
23. Common, I alarm if upset (8)
24. Ed, tied looseiy, ate sparingly (6)
25.
lOp may upset the reward (7)

Name
Address ........................................................................... ...
Entries to: CROSSWORD, CONTACTS. l Jam,s's Street
!3 to first correct solution opened 31 March 1979.
(Prize sponsored by ASTRA and St. James's social ClUbJ

DOWN:
J. Company takes measure of Russian coin (6)
2. Abolish Christmas book, missing first letter ( 5)
3. Be sociable and be successful with soccer star without
work (3,2,4,6)
4. Right lean mix-up of vital parts of the body (5)
6. I'm a city slave - it's uncertain, purposeless work (7 ,8)
7. Mr. Frog plunders up the shoot (9)
8. A marker broken and set aside fo:r a particular purpose (7)
11. Kill mother in the estate (6)
15. Ace losing, getting upset where the circus entertainer must
be careful (5,4)
16. Dress at strange rite (6)
17. Confused goddess in bed (7)
18. Timber decay gives you uninteresting rubbish (3-3)
20. Carpenter's tool causes painful contraction of muscle (S)
21.. Inducement to live without bone (5)

Solution Crossword No. 18
ACROSS:
1. Racists 5. Placed l 0. Bravado 11. Evasive 12.lnlet 13. Matchless 14. Go to
Confession 16.ln the thick of it 21. Extenuate 23. Ennui 24. Tableau 25. Opining 26 . Cheeky 27. Negress
DOWN:
1. Robbing 2. Charlatan 3. Spastic
4. Storu in a tea-cup 6. Loathes 7. Crime
8. Dressy 9. Let the side down
15. Offensive 17. Henpeck 18. Keeping
19. Twinges 20. Hectic 22. Table

Winner: Maisie Watters, Hospitals

St. James's Social
6 Sports Club
The cabaret held on 24 January last
featuring the Furey Brothers and
Davy Arthur was a great success thanks entirely to the efforts of our
very hard-working committee and
your support.
Our AGM was held on 14 February
and the following committee was
elected for the coming year:
Brendan Carr, Computer Dept.;

John Bruton, hmmet House;
Anne-Marie Neligan, Hosp. 5, St.
James's; Tom Mernagh, St. Columcille's; Tom Mahon, Personnel ; Miss
Phil Murphy, Personnel; Michael
Griffin, Technical Services; Adrian
Charles, Emmet House.
Your membership fee for this year is
now due. It's still only SOp and works
out at less than I p per week! Only
registered, paid-up members are
eligible to participate in and enjoy the
club's activities. So I would appeal to
you all to register early by contacting
any member of the new committee.
-Phil O'Rourke.

presents

'THE COLLAR OF GOLD'
An amusing look at an ancient myth
(This play has been written for the
Group by Paddy Kavanagh)

Assembly Hall, St. James's Hospital
20,21,22 and 23 April 1979 at 8 pm
Subscription 75p
Proceeds in aid of hospital patients

"Honestly, they're a lovely board. I'm really looking forward to going again next year.'

