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We would like to sincerely thank our sponsors and exhibitors for participating in the EAHIL Workshop 2009.
We could not undertake or achieve all that we have without their generous assistance.

I
i

II

I

Title Sponsor

Pro
---

~

uesf
Start here.

Gold Sponsors

sweTS
Swets Simplifies

EBSCO
ELSEVIER
Silver Sponsors

e

nature publishing group

BMJGrou

p

Bronze Sponsors

0~ Wolters Kluwer

I

Ovid

Health

~bj

.~RPS

I

,I

~.- Publishing

\~

4f:) Springer

Exhibitors

Biomed Central
Thieme
Future Science Group

"

ProOues{
I, -

oa,.,Y prize

~~e:--

draw to W'
A
lOan
PP'e iPod
Nano-COO1
to Stand 61 e

To find out how you and your users can benefit
from real research solutions, visit us at the EAHIL
Workshop on the ProQuest Stand.
Come and speak to one of our representatives below on Stand 6!

Come and see Jody Burton, Louise Peck and
Michele Walker in our presentations:
litle: What's New for ProQuest Health Sciences
When: Friday 5th June
Time: 10.00am
Where: Main Conference Hall

litle: Medical Evidence Matters Training
When: Friday 5th June
Time: TBC
Where: Room C209

. For more information or to request a FREE 30 day trial of any of our resources
EMAIL marketing@proquest.co.uk quoting marketing reference EX 16 09 on all
.correspondence or
. GO TO www.proquest.co.uk/go/healthsciences

Discover EBSeO's latest cost saving solutions
including:
•

ERM Essentials™ - our full-featured solution for comprehensive eresource management. Let us "auto-populate" your ERM system,
enabling you to manage your resources more effectively.

•

E-package Renewals - our new management tool designed to
increase the efficiency of your e-package renewal process, saving
you time and money.

•

EBSCOhosf® Integrated Search - the next step in Federated
Searching. A one-stop research environment designed by EBSCO
for the library world.

•

New Full Text database solutions - delivering unique content
through a single interface - EBSCOhosf®.

EBSCO
ebsco.com

Quality Content
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Resource Management •

Access
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Integration
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Consultation
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Swets is the world's leading subscription services company. We build on more than 100 years of
experience to maximize the return on investments in time and money for clients and publishers in
today's complex information marketplace. With clients in over 160 countries and more than twenty
offices around the world, Swets is a true "long tail" powerhouse that provides the most comprehensive
and sophisticated e-commerce platform currently available in its field.
Swets has been included in E-Content Magazine's "100 Companies that Matter Most in the Digital
Content Industry" for the past five years, and is conSistently featured in the top 25% of FEM Business'
"Top 500 Companies in The Netherlands". We are the only subscription services company that is ISO
9001: 2000 certified on a global basis for 10 years running--a testament to our stringent operation and
client service procedures.
For further information please visit www.swets.com
Swets
Wyndyke Furlong
Abingdon Business Park
Abingdon, OXON
OX143SW
E. info@uk.swets.com
T: +44 (0)1235 857500
F: +44 (0)1235 857503
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Welcome to Dublin
Writing this welcome address there is a lot of information and speculation going around about the "swine-related"
influenza. Several librarians' discussion lists have reported about updated sites with the latest data about the
spreading of the disease. There is certainly an important role for informationists here. By tradition librarians are
not so much involved in data gathering and statistics, but might well be in the near future. Our colleagues Pa"ivi
Pekkarinen and Sue Thomas, co-chairs of the EAHIL Public Health Information SIG, have attended the meeting
of the ECDC (European Centre for Disease Prevention and Control) last year and it was decided to investigate
possibilities for further cooperation and involvement of (medical) librarians & informationists with the work of the
ECDC. With the outbreak of this new strand of influenza the need for up-to-date and reliable information is felt by
many; cooperation and coordination is mandatory.
The organizers of the workshop were foresighted by choosing the theme: "Working with Others: Explore, Engage,
Extend!" Extension of library services is a common denominator. New roles for librarians in evidence-based
medicine and evidence-based nursing were found in the last decade, more to come in fields were large amounts
of data have to managed (with reference to the opening address of Leena Peltonen-Palotie in 2008 in Helsinki
about the librarians' role in managing molecular biology data and genetiC databases). New roles in managing
Public Health Information and new roles in patient information are expected. In all these areas there are many
opportunities for librarians to get involved. But you have to explore these new fields, get engaged and extend your
services. That's what it is all about. Dublin will be a good starting point.

Suzanne Bakker
EAHIL President

Dear Colleagues,
On behalf of the Local Organising Committee and the International Programme Committee, we are delighted to
welcome you to Dublin for the 2009 EAHIL Workshop, organised by the Health Sciences Libraries Group, a section
of the Library Association of Ireland, in association with the Health Research Board.
This will be the largest event of its kind to be held in Ireland, and we are very excited to have our EAHIL colleagues
visit Dublin. Over 230 delegates are attending this workshop and the programme consists of 7 continuing
education courses, 8 empowerment workshops, 6 plenary papers, 30 posters and over 38 paper presentations, all
based around the theme of 'Working with Others.' We have worked hard to make this programme as interactive as
possible, and hope you will participate in at least one empowerment workshop and 'explore, engage and extend'
with your EAHIL colleagues. Many of the Empowerment Workshops will require your direct partiCipation, so be
prepared to work hard!
However, this event is not all about hard work. In addition to the scientific programme, the social programme offers
you a chance to enjoy the city of Dublin. Dublin is a compact city - do take the time to see the many interesting
museums, galleries and historic sites, all within walking distance of the Workshop venue. On Saturday you have a
chance to see some of our beautiful countryside and see some of the oldest Irish monuments - an opportunity not
to be missed. Welcome to Dublin!

Paul Murphy,
Chair of the International Programme Committee
Louise Farragher,
Chair of the Local Organising Committee
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The EAHIL Workshop 2009 is organised by the Health Sciences Libraries Group, a section of the
Library Association of Ireland in association with the Health Research Board.
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General Information
Registration in Dublin Castle
The registration desk is located in the foyer of Dublin Castle. Registration will commence on Tuesday 2nd June
between 08.30-17:00 and will continue throughout the Workshop. The registration desk will be open at the
following times during the EAHIL Workshop:
Tuesday 2nd June
08.30-17.00
08.30-17.00
Wednesday 3rd June
08.00-17.00
Thursday 4th June
Friday 5th June
08.30-17.00
Enquiries for the following should be made at the registration desk:
• To register for the Workshop and collect your participant pack
• Any payment queries relating to your registration and accommodation
• General information regarding the Workshop
• To book any social events
• Evening events
• Post-congress tours queries or bookings
• Accompanying persons programme
• Accommodation changes
• Booking a taxi
• Internet access
All enquires relating to the academic programme must be directed to Paul Murphy or Louise Farragher in the
Secretariat room in Dublin Castle, C110.
Badges
Your badge must be worn at all times as it is your ticket to lunch, tea/coffee, welcome reception and gala dinner.
Loss of your badge will incur a replacement charge of €1 0 euro.
Message/Notice Board
There is a message/notice board in the foyer of Dublin Castle opposite the registration desk. Urgent messages may
be left at the registration desk in the foyer of Dublin Castle. General messages can be left on the message board
opposite the registration desk.
Health and Safety, Insurance, Smoking
The Conference Organising Committee, or its agents, will not be responsible for any medical expenses, loss
or accidents incurred during the conference. Participants are strongly advised to arrange their own personal
insurance to cover medical and other expenses including accident or loss. It is recommended that citizens from
EU countries bring with them a current EHIC card. Under Irish law smoking is not permitted in Dublin Castle, pubs,
restaurants, hotel lobbies and all enclosed buildings.
Lost & Found
Articles found should be taken to the Registration Desk in the foyer of Dublin Castle.
The Poster Exhibition will be held in Bedford Hall E206 from 14.00 Wednesday 3rd June to 15.00, Friday 5th
June.
Internet Cafe
The Internet Cafe is located in the European Room E203 in Bedford Hall. A Wifi network is available in the main
conference hall, lower and upper lobbies, reception area, Corke bar and lounge.
Presentations
Presentation should have already been submitted to the Chair of the International Programme Committee in
advance of the Workshop. If you have not already submitted your presentation, please bring your presentation
to the registration desk at least 24 hours before you are due to present. Here you will meet the technician who
will help you upload your presentation and ensure you are ready to present. If you have any queries about your
presentation, please meet with Paul Murphy or Louise Farragher in the Secretariat, room C110 .
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Refreshments
Tea/Coffee and biscuits will be provided on Wednesday, Thursday and Friday per the Workshop schedule and will
be held on the lower lobby of Dublin Castle outside the main hall. Lunch will be provided on Thursday and Friday in
Castle Hall Level 1 and Level O.
Exhibition
The exhibition area is located in the upper and lower lobby of Dublin Castle Workshop Centre, directly adjacent
to the main Workshop hall. This area will also include tea/coffee stations, for morning and afternoon breaks. The
exhibition will be launched on Wednesday 3 June at 15.30, and will be open for the duration of the Workshop. In
addition, sponsors have scheduled sessions during the Workshop and may offer additional training session at their
stands or in the Presidents Suite C 209.

Social Events
If you have not already booked in for these events and would like to take part please go to the registration desk
where you can reserve your place.
Welcome Reception, hosted by Dublin City Libraries: Wednesday 3,d June
Venue: Dublin City Hall, adjacent to Dublin Castle
Time: 18:30-20:00
Delegates are asked to make their own way to Dublin City Hall
This evening will provide an opportunity for delegates to meet in a relaxed environment and catch up with old
friends. Delegates are asked to make their own way to Dublin City Hall, adjacent to Dublin Castle.
Library Tours: Thursday 4th June
Time: 16:30-18:00
Meet in the upper courtyard in Dublin Castle for departure at 16.30. All the libraries are a short walk from the
workshop venue.
National Library of Ireland, Kildare Street, Dublin 2
Royal College of Physicians of Ireland, Kildare Street, Dublin 2
Royal Irish Academy, Dawson Street, Dublin 2
Royal College of Surgeons in Ireland, Mercer Street Lower, Dublin 2
Trinity College Library, College Street, Dublin 2
Marsh's Library, St. Patrick's Close, Dublin

Optional additional evening events: Thursday 4th June
Dublin Literary Pub Crawl Thursday 4th June
Time: 19:00
Cost: €22. Pre-registration is necessary
The meeting point is in the upper courtyard in Dublin Castle, where you will be met by the Dublin Literary Pub
Crawl Actors. Delegates are asked to make their own way back to their conference hotels after the tour.
The Dublin Literary Pub Crawl is a tour with two actors who introduce Dublin writers such as Joyce, Beckett,
Behan, Mary Lavin, and Oscar Wilde and perform scenes from their works. The tour lasts approximately 2 hours.
Merry Plough Boys
TIme: 18:30-23:00
Cost: €69 Pre-registration is necessary
Bus will depart from the upper court yard in Dublin Castle. Delegates will be dropped back to their conference
hotels.
Delegates will enjoy a night of Irish Music, Song, and Dance at The Merry Ploughboys Pub. The night starts with
a three course dinner and drinks, the entertainment commences with Ireland's leading traditional Irish music
group The Merry Ploughboys and All-Ireland and World champion Irish Dancers from Dublin and beyond perform
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a specially commissioned show. After the dancing, the Irish music kicks off again and the musicians really up the
tempo for the final part of the evening. Both musicians and dancers involve the entire audience in this
electric performance.
Gala Dinner: Friday 5th June
Time: 19:00
Venue: Mansion House, Dawson Street, Dublin
Delegates are asked to make their own way to the Mansion House (Please see map for location)
This evening will commence with a drinks reception, followed by a sumptuous 3 course dinner. Irish dancers and
musicians will provide entertainment, and following the meal, EAHIL delegates are invited to dance the night away
to the music of a live band.

Accompanying Person's Programme
The accompanying person's fee includes the following:

Opening & Closing Ceremony
The official Opening Ceremony will take place in the main conference hall in Dublin Castle where delegates will
be welcomed to Eahll Workshop 2009. The Closing Ceremony will take place on Friday 5 th June in the main
conference hall.
Welcome Reception Wednesday 3rd June
The welcome reception will take place in Dublin City Hall. This evening will provide an opportunity for delegates to
meet in a relaxed environment and catch up with old friends.
Library Tours Thursday 4th June
Meet in the Upper Castle Yard for departure at 16.30
Gala Dinner Friday 5th June
Mansion House, Dawson Street, Dublin

Optional post-workshop tours: Saturday 6th June
'These tours can be booked at the registration desk

Wicklow Mountains, Valleys and Lakes
Cost: €30
Departs: 09.45 from Stop 1, 14 Upper O'Connell St (outside Dublin Tourism Office)
Please be at the departure point 20 minutes before departure time.
Arrives back in Dublin: 17.00
Departing daily this tour will take the scenic route out of Dublin through the Wicklow Gap and the Blessington
Lakes, including a photo stop en route. The tour continues to the pretty village of Avoca, with time to enjoy the
Avoca Hand weavers and its craft shop, reputed to be the oldest weaving mill in Ireland. Then on to the highlight of
the tour, Glendalough "glen of the two lakes" a truly spellbinding place, home to the impressive 10th century Round
Tower. (Lunch not included)
The Valley of Kings Tours
Cost: €34
Departs: 10.00 from Gray Line Desk 1, Dublin Tourism, Suffolk Street.
Please be at the departure point 20 minutes before departure time.
Arrives back in Dublin: 17.00
This magnificent UNESCO World heritage site is dated 3,200 BC and is one of the oldest and largest Neolithic
burial chambers in Europe predating the Egyptian pyramids! As part of your experience you will be taken on a
guided tour of the actual tombs of Newgrange. Your tour will then pass the Boyne Valley, site of the famous Battle
of the Boyne, before visiting Monasterboice, home to some of the best examples of high crosses in Ireland.
(Lunch not included)
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EAHIL 2009
WORKSHOP SCHEDULE
Working with Others:

Explore, Engage, Extend!

EAHIL Workshop Programme
08.30-09.00
09.00-09.30
09.30-10.00
10.00-10.30

Courses
09.00-12.30

10.30-11.00
Attended Poster

Session, Sponsor
Exhibition &

11.00-11.30
11 .30-12.00
12.00-12.30
12.30-13.00

Launch of the Sponsor Exhibition
Coffee
15.30-16.30

15.30-16.00

Library Tours
16.30-18.00

17.30-18.00
18.00-18.30:
18.30-19.00
19.00-19.30

Welcome fteceptionln Dublin;City
Hall 18.S0';:w.00

19.30-20.00
* Please see the detailed Workshop programme for exact times

Gala Dinner in the Mansion House
19.00+

i

EAHIL Workshop Programme
Tuesday 2nd June
09.00-17.00
09.30-17.00

Continuing Education Courses
EAHIL Board Meeting

Wednesday 3,d June
09.00-13.00
09.00-12.30
12.30-14.00

Continuing Education Courses
EAHIL Council Meeting (Bedford Syndicate E207 & E208)
EAHIL SIG-Meetings
•
•
•
•

14.00-15.30

Nordic-Baltic Association (La Touche D105)
European Veterinary Libraries Group (Presidents Suite C209)
MeSH Special Interest Group (Bedford Syndicate E213)
Pharmaceutical Information Group (Bedford Syndicate E214)

Opening Ceremony
Dublin Castle Main Hall I Chair: Arne Jakobsson, Norway
• Paul Murphy, Louise Farragher, Chairs of IPC and LOC
"Welcome to the EAHIL Workshop"
• Syzanne Bakker, President of EAHIL
"Welcome to the EAHIL Workshop"
• Mary Harney, Minister of Health and Children
"Opening Address"
• Enda Connolly, CEO Health Research Board
• Keynote Speaker: Or Stephen Simpson, Director Life Sciences, Science
Foundation Ireland
• Beatrice Doran, Royal College of Surgeons Ireland.
"Collaboration and Cooperation: Irish Healthcare Libraries"

15.30-16.30

Opening of Exhibition (Exhibition Hall, Lower Ground Floor) and Coffee

16.30-17.30

Lisbon IPC Meeting (La Touche D 105)

18.30-20.00

Welcome Reception (Dublin City Hall)

Thursday
09.00-10.00

4th

June
Plenary Session 1
Main Conference Hall I Chair: Paul Murphy, Ireland
Or Conor Galvin, Lecturer and Researcher, University College Dublin, Ireland
Technologising the higher education teaching & learning space; Red pill or Blue?
Professor Tom Fahey, Professor of General Practice, Royal College of Surgeons in Ireland,
Ireland EBM core competencies in medical education: current progress and speculations.

10.00-11.00
11.00-12.30

Sponsor Exhibition, Attended Poster Session and Coffee
Parallel Session A

Parallel Paper Session 1: Learning & Literacy
Main Conference Hall I Chair: Hi/de Stromme, Norway

~

15

-
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• Undergraduate Medical Education - Redefining the Role of the Librarian
Trina Fyfe (Canada)
• Developing an embedded Information Literacy Programme in a new medical
school and an established Health Science department curriculum: two case
studies.
Karen Smith (United Kingdom)
• Assessing medical students' information literacy skills in a problem-based
setting: experiences from a joint effort between librarians and professors/senior
lecturers.
Eva Svensson (Sweden)
• Collaboration between librarians and teachers: a challenge for medical education
in the information society era
Jamilla Potomkova (Czech Republic)
Parallel Paper Session 2: Virtual Learning
La Touche Room D 105 I Chair: Kathryn Smith, Ireland
• Assessment of the quality of Mighealthnet and other medical wikis using Health
Summit Working Group Quality Criteria
Eva Dobrowska-Schlebusch, Barbara Niediwiedzka (Poland)
• Second Life as a tool for professional collaboration
Marshall Dozier, Fiona Brown (United Kingdom)
• SUBLlMA - an open-source software for creation and maintenance of
topic-driven portals
Anette Munthe (Norway)
• WikiVIKO : Information Literacy on a Wiki Platform - or how to secure equal
Access for Students with Disabilities
Karen Johanne Buset and Sigvor Kvale (Norway)
Parallel Paper Session 3: Collaborative Work
Presidents Suite D 203 I Chair: Birgitta Stevinger, Sweden
• Strategic Innovation Fund Graduate Information Research Skills
Isolde Harpur, Ronan Kennedy (Ireland)
• Cross Cultural Work nurturing the skills - thinking outside the borders
Christine Goodair (United Kingdom)
• A National Document Supply Co-operative Among Healthcare Libraries in Ireland
Muriel Haire (Ireland)
• The collaboration of the library in the pursuit of Eurosurveillance impact factor
Ana-Belen Escriva (Sweden)
11.00-12.30

Empowerment Workshops
Empowerment Workshop 1: Collaborative Work- An Experiential Workshop
Erin Room
Elizabeth Lank (United Kingdom)

12.30-14.00

Lunch

14.00-15.30

Parallel Session B
Parallel Paper Session 4: Evidence Based Practice
Main Conference Hall I Chair: Ms Tuulevi Ovaska, Finland
• The InterTASC Information Specialists' Sub-Group: collaboration to improve
access to and evidence-based use of search filters.
Julie Glanville (UK)
• Collaborating to improve healthcare outcomes: the introduction of a Clinical
Informationist service to Ireland

Beatrice Doran, Maura Flynn (Ireland)
• Collaboration, partnership and interoperability aim to provide easy access to the
best evidence for public health practitioners
Gordon Watson (UK)
• Finding the Evidence for Public Health Professionals
Richard Crookes (UK)

Parallel Paper Session 5: Animal Health
Bedford Syndicate Room E 2141 Chair: Friedhelm Ru'!'p, Germany
• Grey Literature in Veterinary Medicine: Extending the PelzerlWiese Study
Esther Carrigan (US)
• The World Organisation for Animal Health (OIE) archives will be available to the
public online
Marie Teissier (France)
• Liaison librarian: prospects in information specialist's tasks (case animal health)
Raisa fivonen (Finland)
• Collaborating Across Libraries and Institutions to Collect, Ensure Access and
Preserve Veterinary Grey Literature
Esther Carrigan (US)
14.00-15.30

Empowerment Workshops
• Empowerment Workshop 2: Collaborative Work: An Experiential Workshop
Elizabeth Lank (United Kingdom)
Erin Room
• Empowerment Workshop 3: How to give an effective presentation
Ronald van Dieen (Netherlands)
La Touche Room 0 105
• Empowerment Workshop 4: Health Technology Assessments
Therese Svanberg & Eva Alopaeus (Sweden)
Presidents Suite 0 203
• Empowerment Workshop 5: Collaboration/Cooperation means Change:
Attending to people before, during & after change
Gina Matesic (Canada)
• Empowerment Workshop 6: Up Close and Personal: acquiring inter-personal
skills for collaboration
Bernard Barrett & Niamh O'Sullivan (Ireland)

15.30-16.00

Sponsor Parallel Session 1

• Proquest (Main Conference Hall)
• EBSCO (La Touche 0 105)
• Swets
(Presidents Suite 0 203)
15.30-16.30

Sponsor Exhibition, Attended Poster Session and Coffee

15.30-16.30

Public Health Information Group (Bedford Syndicate E213)

16.30-18.00

Tours of historic Dublin libraries

18.30+

Optional Social Events

Friday 5th June
09.00-10.00

Plenary Session 2
Main Conference Hall I Chair: loana Robu, Romania
Or Andrew Booth, School of Health and Related Research (ScHARR), the University of
Sheffield, United Kingdom
Supporting the Health Researcher of the Future
Or Kevin Balanda, Institute of Public Health in Ireland, Centre of Excellence for Public Health
(Northern Ireland), Health Research Board Centre for Health and Diet Research, (Ireland)
Stepping across three legged stools: using a web based public health library to support
research translation

10.00-10.35

Sponsor Plenary Session
Main Conference Hall
• Proquest
'EBSCO
• Swets

10.35-11.05

Sponsor Parallel Session 2
• Elsevier (La Touche D 105)
• BMJ and Nature (Presidents Suite D 203)

10.35-11.30

Sponsor Exhibition, Attended Poster Session and Coffee

11.30-13.10

Parallel Session C
Parallel Paper Session 6: Learning & Literacy
Main Conference Hall I Chair: Pirjo Rajakiili, Finland.
• Information literacy competencies in health sciences curricula in Ireland
Kate Kelly (Ireland)
• The NHS NE England Information literacy: enabling learning for
health care delivery
Susie Andretta and Anne Weist (United Kingdom)
• The librarian as a collaborator in teaching and learning
Marshall Dozier, Fiona Brown (United Kingdom)
• The e-teaching collaborative: a unique partnership assisting medical faculty to
adopt innovative educational technologies and methodologies
Laurie Scott (Canada)
• Collaborative Teaching: the nurse and librarian bridging the theory/practice gap
JiII Murphy and Donna 0 Doibhlin (Ireland)

Parallel Paper Session 7: Collaborative Work
La Touche Room D 105 I Chair: Benoit Thiron, France
• Researchers and their library - parties apart or invisible colleagues?
Birgitta Stevinger, Anna Persson (Sweden)
• Researchers and professional librarians as co-teachers
- collaboration in teaching using the theory of constructive alignment.
Yvonne Hultman Ozek (Sweden)
• Exploring the use of library and information services (including CAS) in oncology
health care contexts
Ina Fourie (South Africa)
• Research Support Librarians in Irish Universities - A Case Study
Jessica Eustace (Ireland)

Parallel Paper Session 8: Virtual Collaboration
Bedford Syndicate Rooms E 207 and 208 I Chair: Or Barbara Niedzwiedzka, Poland
• Imagine... The world without journals
Witold Kozakiewicz (Poland)

• Using Web 2.0 to Cultivate Information Literacy via Construction of Personal
Learning Environments within a Medical Ethics Course
Sarah Whittaker, Joanne Ounham (United Kingdom)

• Access to health information on the Internet: can social bookmarking systems
replace expert gateways?
Valerie Ourieux (Belgium)

• Web 2.0 as a tool for improving communication among international MeSH
translators
Maurella Oella Seta (IT)
• International Partnership and Collaboration in a Multilanguage Translation Effort
Jacque-Lynne Schulman (United States)

11.30-12.30

Parallel Paper Session 9: Consumer Health
Bedford Syndicate Room E 213 I Chair: Niamh Lucey, Ireland
• The right book at the right time
Alastair Smeaton (Ireland)

• Working on public health information in public libraries
N Trzan-Herman (Slovakia)

• Bibliotherapy in practice: implementation and analysis
Liz Brewster (United Kingdom)

• (CHI) to the public. The role of public libraries and librarians in providing
consumer health information
Martin Coates (United Kingdom)

11.30-13.00

Empowerment Workshops
Empowerment Workshop 7: Using reflection to explore, engage, extend
(when working with others)
Erin Room
Barbara Sen (United Kingdom)

Empowerment Workshop 8: Tailor your internet searches
Presidents Suite D 105
Friedhelm O. Rump (Germany)

12.30-14.15

Lunch

14.15-15.00

Plenary Session 3
Main Conference Hall I Chair: Paul Murphy, Ireland
Dr. Jean Long and Or Suzie Lyons, Health Research Board, Ireland
Health Information Systems (HIS): an introduction for health librarians and
information professionals
Tomas Alien, World Health Organization, Geneva, Switzerland
WHO Libraries: local needs shaping a global approach

15.00-16.00

EAHIL General Assembly

16.00-16.30

Awards and Closing Ceremony

19.00+

EAHIL Gala Dinner (Mansion House)
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Continuing Education Courses
Education courses are being held in the workshop venue, Dublin Castle, and in the computer room of the Berkeley
Library, Trinity College.

Julie Glanville & Carol Lefebvre: Identifying and evaluating search filters
Time: 09.00-12.30
Location: Dublin Castle, La Touche Room 0105
Course description: As the volume of published research grows, the efficient identification of relevant studies
performed according to specific methods is becoming more challenging. Many search filters, for example those
deSigned to retrieve specific study designs such as randomized controlled trials or diagnostic test accuracy studies,
or research issues such as adverse events, are being deSigned and published. Increasingly, these filters are being
incorporated into database search interfaces, such as the PubMed Clinical Queries. As the number of filters grows,
the challenge of choosing between them is becoming more apparent. For example, we are aware of at least 22
filters to identify diagnostic test accuracy studies. Information professionals and others wishing to use search filters
need to be aware not only of issues of filter design and quality but also of suitability in order to make informed
choices in the area of selecting and applying search filters.
This Continuing Education Course will focus on two key issues: identifying search filters and evaluating them in
context.
This course will address the identification of a wide range of search filters, drawing on the Search Filter Resource
put together by the InterTASC Information Specialists' Sub-Group (ISSG) - the group of information professionals
supporting research groups within England and Scotland providing technology assessments to the National
Institute for Health and Clinical Excellence (NICE): http://www.york.ac.uklinstlcrd/intertasc/.
The course will also explore issues around the quality assessment of search filters, including factors such as the
method of development, reliability, sensitivity and precision and fitness for purpose in a given context. This will draw
on the search filter quality checklist designed as part of the above project.
Through discussion and a practical session involving the critical appraisal of a filter, course attendees will explore
issues in filter design methods. Attendees will explore key factors they need to assess before deciding whether to
use a particular search filter to retrieve studies using a specific research method in a particular context.
Course Trainers: Julie Glanville is the Project Director - Information Services for York Health Economics
Consortium Ltd (YHEC), University of York. Julie manages search support services and training to YHEC and its
clients. Prior to joining YHEC, Julie was a founder member and later Associate Director of the Centre for Reviews
and Dissemination (CRD), University of York, which undertakes systematic reviews and health technology
assessments. Julie has undertaken hundreds of literature search projects to identify evidence for systematic
reviews and health technology assessments during her career. As well as being an expert searcher, she is an
experienced service manager who has managed a range of information research projects and the NHS Economic
Evaluation Database (NHS EED). Julie has delivered information, research services and training to a wide range
of customers including NICE, the Society for Academic Primary Care and the NHS Institute for Innovation and
Improvement.
Julie's research interests are in information retrieval to inform systematic reviews, health technology assessments
and economic models. She has developed and published a range of search filters including the revised Cochrane
RCT filter (1) and is a contributor to, and former coordinator of, the ISSG search filter website. Julie has
collaborated on the development of key search guidance publications (2,3).
Carol Lefebvre is the Senior Information SpeCialist at the UK Cochrane Centre where she has worked since
1992. Previously she was the Deputy Librarian at the University of Oxford Medical School library in the UK. Carol

co-ordinates the identification of reports of trials for inclusion in the Cochrane Central register of Controlled Trials
(CENTRAL) in The Cochrane Library and facilitates the inclusion of these trials in Cochrane reviews by supporting
Trials Search Co-ordinators in the various Cochrane Review Groups. She was Principal Investigator on two
European Union-funded projects involving six other Cochrane Centres, to identify reports of trials by handsearching
European journals. Carol has also initiated the systematic searching of MEDLlNE and EMBASE for all reports of
trials.
Carol's research interests include improving the design of search strategies, or filters, to identify reports of trials
and systematic reviews. She designed the original Cochrane Highly Sensitive Search Strategy for identifying
reports of randomized trials in MEDLlNE, which she and colleagues have recently revised using objective statistical
analysis techniques (1). She is the lead author of The Cochrane Collaboration's policy document on searching for
studies (3).
She is an Honorary Fellow of the Chartered Institute of Library and Information Professionals cif the UK.

Chris Mavergames: Web 2.0
Time: 09.00-12.30
Location: Trinity College Dublin, Berkeley Library Computer Room (basement)

Course description: This course will offer partiCipants an introduction to Web 2.0 (wikis, blogs, social networking
and bookmarking, semantic web, etc.) by showing how these technologies work (the nuts and bolts) and how
they are revolutionizing the way users interact with and find information. A case study will be presented of the
experiences of implementing and using these technologies in a large, non-profit organization (The Cochrane
Collaboration), including the challenges and pitfalls associated with these tools. After a short break, there will
be a moderated discussion where partiCipants can ask questions and share their experiences with using and
implementing Web 2.0 technologies.
Course Trainer: Chris Mavergames is currently the Assistant Manager of Website Development for The Cochrane
Collaboration where he also serves as Information Architect. He holds a MLlS degree from Long Island University
in New York and has worked in the field of information and library science for more than 15 years. Prior to his
current position, Chris worked as a Metadata Librarian at the British Library in London and as the Director of
Multimedia Services at the City University of New York's College of Technology. Chris specializes in information
retrieval, multimedia web content and Web 2.0 technologies as well as having a research interest in the Semantic
Web (Web 3.0).

Thomas Alien: Tips for the Trainer of Library Courses
Time: 14.00-16.30
Location: Dublin Castle, La Touche Room D105
Course description: This course is aimed at library staff who develop and deliver courses.
This course will examine how to
• Design and deliver learning initiatives based on adult learning approaches
• Plan and deliver workshops to maximize creativity in a enjoyable environment.
• Demonstrate techniques and "tricks of the trade" associated with effective learning

At the end of this workshop participants will have:
• Acquired new interactive and participatory techniques
• Learn how to put "fun" into the library learning environment

-

-
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While examples will be from the public health field, participants will be encouraged to adapt the course material to
their particular area of interest.
Course trainer: Tomas Alien, Librarian for over 6 years at the WHO Library.
Libraries & Information Networks for Knowledge, Department of Knowledge Management and Sharing, World
Health Organization, Geneva; Switzerland.

lan Pearce: Marketing and Communicating Your Service Value Brand
Time: 14.00-17.00
Location: Dublin Castle, Presidents Room D203
This session will communicate to information professionals the importance of, and techniques for, conveying a
concerted value statement to promote the merit of the information service to their organization in the face of a
clientele that is changing in line with redefined roles, mobile communication technology and making the right
relationship connections.
This value proposition embraces the elements of a marketing strategy including the 4P's, effective communication
strategies to convey the right message, image and other brand positioning aspects to help information
professionals develop the new competencies required in today's challenging business environment.
Course Trainer: lan Pearce is a Training & Applications Consultant at Dialog. He has responsibility for providing
expert knowledge for Dialog and DataStar content, platforms and applications. Building on 35 years of service,
Dialog and DataStar continue to be the world's leading aggregator of scientific literature, intellectual property, and
business information from the most renowned publishers in the industry. Within this training role he interacts with a
wide variety of information users across a multitude of industries.
lan joined Dialog in 2006 and prior to this spent 12 years working within the Thomson Corporation (now Thomson
Reuters) in various positions including Online Relationships Manager, Product Manager and Help Desk Executive.
He began his career in the information industry within the patent editorial department at Derwent Information.
lan has a 1st Class BSc (Hon.) degree in Chemistry with German and is based in London.

Wednesday 3,d June 2009
Chiara Bassi & Vanna Pistotti: Clinical Trials, Health Technology Assessment Reports, Practice
Guidelines - where and how to search, a practical course
TIme: 09.00-13.00
Location: Trinity College Dublin, Berkeley Library Computer Room (basement)
Librarians and information specialists are increasingly being asked to support and facilitate the process of
systematic reviews, health technology assessment documents and clinical practice guidelines. They are required to
use specific searching techniques and build specific search strategies. Apart from thorough knowledge of different
database contents they have to know other sources and the Internet is a good point to start with.
The aim of this course is to introduce the participants to these new resources.
The course will be divided in two parts: first of all, the speakers will explain the theory behind it all, then there will be.
a hands-on session to put into practice everything learned in the first half.
Course Trainers: Chiara Bassi is in charge of the Medical Library of Ce.V.E.A.S (Centre for the Evaluation of
Effectiveness in Health Care) since 1997.
She is a teacher at several continuing education courses and university Masters to medical doctors, nurses and

information professionals on the use of bibliographic databases and management of scientific publications, in
particular on evidence based medicine. From March 2006 until December 2006 she was employed as Clinical
Effectiveness Librarian at the Royal Free Hospital Medical Library (London) providing literature searching in
response to a clinical question, which can then be used for various clinically-related reasons, including guideline
development, individual and general patient care, research, audit, publication and teaching. She is involved in
continuing collaboration with Soprintendenza dei Beni Librari e Documentari della Regione Emilia Romagna in
biomedical libraries field. Sheis a member of the Board of a medical libraries consortium in the Emilia Romagna
region.
Vanna Pistotti is, since 1970, the head of the library at the Mario Negri Institute for Pharmacological Research, a
not-for-profit biomedical research organization whose main goal is to contribute to the defence of human health
and life. Her main interests are in information science, bibliometric studies and use of new technologies in these
fields. She is a teacher in several courses and university Masters to medical doctors and information professionals
on the use of bibliographic databases and management of scientific publications, in particular on evidence based
medicine. She is the author of several articles in English and Italian on medical librarianship and evidence based
medicine. She is one of the founder members of the Italian Cochrane Centre that started its activities in 1994. She
is member of the Executive Board of the Lombardy Biomedical Library Consortium, a network that serves, through
Internet, the scientific community in this District. The project started in 1994 and is under the umbrella of the
Health Division of the Lombardy Region, a governmental body. Recently she became a member of the Scientific
Committee of a project run by the Mario Negri Institute called "Partecipasalute": a website for consumers and their
associations.

Julie Glanville & Anne Eisinga: Diagnostic test accuracy studies: challenges in identification
Time: 09.00-12.30
Location: Dublin Castle, La Touche Room D105
Diagnostic test studies are receiving increasing attention, but are challenging to identify efficiently and reliably.
Healthcare professionals are seeking information on best evidence on test accuracy. SystematiC reviews of
diagnostic test accuracy studies are growing in number led by developments in The Cochrane Collaboration, health
technology assessment agencies and health purchasing advisory bodies. This research also requires systematic
study identification and the resulting products, systematic reviews and technology assessments, are an important
resource for the practice of evidence-based health care.
The research evidence on identifying diagnostic studies is a fast moving area (we are aware of at least 22 search
filters to identify diagnostic test accuracy studies) and presents challenges for making informed choices about key
sources to search, and about the design, quality and applicability of search filters and other approaches when
deciding on the structure of the search.
This continuing education course will focus on:
• The research evidence on search approaches to identify diagnostic studies.
• The key resources available to find studies and reviews, as well as products in development.
• Current searching guidance and key critical appraisal tools for assessing diagnostic test accuracy studies.
• How to keep up to date in this fast moving area.
The course will involve presentations, discussion and a practical session developing a search strategy to identify
diagnostic test accuracy studies.
Julie Glanville
Project Director - Information Services, York Health Economics Consortium Ltd, University of York, York, Y010
5NH, UK.

Course Trainer: Anne Eisinga
Information Specialist for the UK Regional Support Unit for Cochrane SystematiC Reviews of DiagnostiC Test
Accuracy, University of Birmingham, UK.
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Helen Fallon: Writing for academic publication: a workshop for Health Sciences Librarians
TIme: 09.00 - 12:30
Location: Dublin Castle, Small Presidents Room C 209
This half day course will focus primarily on writing for professional and peer-reviewed journals. Participants should
have a topic they wish to write about. They will complete a number of practical writing exercises relating to their
chosen topic. Library staff who have published will share experiences and tips. At the end of the course each
participant will draw up a writing plan for an article.
The following topics will be covered:
• Beginning to write
• Ideas generation
• Outlining
• Abstract, title & keywords
• Identifying publishing outlets
• Writing the article
• Submission
• Peer-Review & resubmission
• Publication
Course Trainer: Helen Fallon is Deputy Librarian at NUl Maynooth. She presents workshops on academic writing
to staff from Irish university libraries, via the Academic and National Library Training Cooperative (ANLTC). She
also designs and delivers programmes on academic publishing for postgraduates in science and engineering at
NUl Maynooth and teaches creative writing in her spare time.
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Oral Presentations Abstracts
Plenary Session 1
Technologising the higher education teaching & learning space; Red pill or Blue?
Or Conor Galvin, Lecturer and Researcher, University College Dublin, Ireland
The technology project of the early 21 st century leaves no space untouched. The leitmotif may be playful, it may
press sociality on us at the cost of the more traditional takes on the social, it may shift our understanding of the
public and private, and - most crucially in the light of our concerns for this conference - it may seek to redefine and
revaluate learning and the teaching that we do in higher education settings. The possibilities are intriguing, and
broadly positive. As long as we really grasp where this new imaginary is taking us ...

EBM core competencies in medical education: current progress and speculations.
Professor Tom Fahey, Professor of General Practice, Royal College of Surgeons in Ireland, Ireland
This presentation will review how the practice of Evidence Based Medicine (EBM) has influenced undergraduate
and postgraduate medical training, particularly with regard to information retrieval and application of external
evidence in patient care. Using clinical examples, I will consider how EBM resources may be used in the future
by health professionals and by patients. Examples of more integrated ways of delivering up-to-date and timely
evidence for health professionals and patients in the form of computer-based clinical decision support systems
(CDSSs) and decision aids (DAs) will be shown. The implications and challenges for undergraduate and
postgraduate training will be reviewed and how librarians and other information retrieval specialists might contribute
to the application of evidence-based resources in clinical care and medical training in the future will be
speculated on.

Parallel Sessions A
Parallel Paper Session 1: Learning and Literacy
Undergraduate Medical Education - Redefining the Role of the Librarian
Authors: Trina Fyfe and Geoffrey W. Payne, Northern Medical Program, University of Northern British Columbia,
Prince George, British Columbia, Canada
Presenting author: Trina Fyfe
Objectives: The primary objective is to redefine the role of the health sciences librarian within the unique context of
the Northern Medical Program (NMP) by exploring new opportunities to develop librarian and student relationships,
support learning and continue to develop the fundamental informatics curriculum to determine if these new roles
enriched the learning environment of medical students.
Methods: The librarian within the NMP was exposed to problem based learning (PBL) tutoring during the first
and second year basic science components of the undergraduate medical curriculum. The librarian received tutor
training prior to beginning these 5 week blocks. Student ran kings and comments were recorded and compared to
other traditional PBL tutors.
Results: The impact of the librarian as a PBL tutor has been an increased awareness amongst the students of
library services and resources, and in the use of the librarian and library assistant. The tutor evaluations showed
that the librarian had a direct impact on the students' knowledge and understanding of evidence based medicine,
and received rankings that were comparable to other traditional PBL tutors.
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Conclusions: Based on the feedback from students, the increase awareness and relationship building, the
librarian will continue to be a PBL tutor throughout the first and second year of the undergraduate curriculum. The
. experience and learning opportunity for the librarian has not only developed student relationships but has aided
in the development of the informatics theme within the curriculum. The librarian continues to develop faculty
relationships and explore new roles for the librarian within the curriculum.

Developing an embedded Information Literacy Programme in a new medical school and an
established health science department curriculum: two case studies
Authors: Karen Smith, Catriona Kemp
Department of Health Sciences, University of York, United Kingdom
Summary: This paper will report on two cases of embedding Information Literacy within a nursing and medical
curriculum. The cases will include curriculum design and assessment; including live literature searching exams
(OSCPEs), and Virtual Learning Environment (VLE) involvement. The report will also describe the challenges for
the two Academic Liaison Librarians whose unique roles require them to be based in their respective departments
rather than the Library. To integrate successfully they take every opportunity to become fully involved with
departmental culture, with the outcome of facilitating successful communication and teaching. How this is achieved
and plans for future developments are discussed.

The Hull York Medical School (HYMS) is one of the UK's new joint medical schools with its first undergraduate
cohort completing in 2008. The school runs a Problem Based Learning (PBL) programme with students based
primarily in H.E in their first two years of study and then in rotating NHS placements from year three. Embedding
Information Literacy within the Evidence Based Decision Making (EBDM) theme running through the five year
curriculum is an ongoing project. This paper will report on progress to date and future plans. Health Science's
at the University of York, is a large multidisciplinary department, offering a broad range of taught and research
programmes in the health and social care field. The department works closely with colleagues within the NHS
regional area to ensure that nursing, midwifery and inter-professional education meets the strategic needs of
developing services. Many students are health and social care professionals and managers studying part-time on
continuing development programmes, funded under contracts with the NHS or independent care sector. Information
Literacy is fully embedded across the three years of the undergraduate programme, all postgraduate modules and
distance learning courses. The teaching is underpinned by a range of assessment tools utilising the VLE and more
traditional methods.
This paper will demonstrate how the roles of two Librarians have adapted to address various key issues including
geography, cross-institutional provision, distance learning, student numbers and assessment issues. The aim of
this paper is to share our experience, stimulate discussion and motivate librarians to step outside the library and
take an outreach approach to the development of services.

Assessing medical students' information literacy skills in a problem-based setting: experiences
from a joint effort between librarians and professors/senior lecturers.
Author: Eva Sofia Svensson
Head of the Health Sciences Library Linkoping University Library, University Hospital, Linkoping, Sweden.

This presentation will discuss how a collaboration between librarians and faculty assess medical students'
information literacy skills. Both the library premises and the professional roles of the librarians at the Health
Sciences Library at Linkoping University are designed to meet the objectives of problem-based learning which was
implemented at the faculty of Health Sciences in 1986. For years the library has been working successfully together
with professors/senior lecturers, as well as with the student union (Consensus) of the faculty of Health Sciences.
Our mutual goal is to promote information literacy skills in order to obtain optimal learning outcomes ensuring that
the students are information literate for the future. Examinations of the medical students' ability to solve various
information problems have taken place for several years. Although the examination procedures have changed over
time, the collaboration with and the role of the library in this process has never been questioned.
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Today the examination takes place during the students' second semester. Each student has to present how he/she
managed to solve an information seeking problem, for example "why does women get brittle bones more easily
than men?" In order to pass the student has to prove their capability to make a sound search strategy, choosing
relevant sources and last but not least show a reflective and critical attitude towards the search process itself and
to the information found. The examination sessions last approximately 30 minutes and the student has to explain
his/her search results and also to answer questions from the librarian and the professor/senior lecturer.

Collaboration between librarians and teachers: a challenge for medical education in the
information society era.
Authors: Jarmila Potomkova, Vladimir Mihal
Palacky University, Olomouc, Czech Republic
Introduction: By working together, medical teachers and librarians can provide better educational environment
for their students, offer multiple learning styles, integrate conventional teaching with web-based learning, and
implement principles of evidence-based practice.
Objectives: The aim of the paper is to describe 3-year-collaboration between clinician teachers and librarians in redeSigning a pediatric curriculum through introduction of case-based learning and searching for evidence.
Design, Setting, Participants: Palacky University Paediatric Department (Olomouc, Czech R.); 4-week teaching
blocks for 5th-year medical students (groups of 25); faculty included 8 clinician-teachers and 2 medical librarians.
Results: The new pediatric curriculum has 3 segments: (1) Introductory lecture on EBM basics and information
retrieval, followed by elective hands-on classes and/or one-on-one training in search skills.Web tutorials are
available for self-directed learning. (2) "Live"clinical scenarios supplemented with a review of current literature to
improve bedside teaching & learning. (3) Clinical case presentations, discussion and evaluation. In September
2008, a survey was launched to find out students' attitudes towards the modified paediatric curriculum. Preliminary
results have shown a high percentage of students (77%) fully satisfied with quality of introductory lecture and web
tutorials, but nearly 60% would appreciate follow-up training in search skillS.

Conclusions: In our paediatric curriculum, web-based learning has been integrated with traditional face-to-face
and bedside teaching since 2006. Librarians serve as facilitators of information retrieval, critical appraisal, and
presentation skills. Web tutorials represent an effective educational tool supporting self-directed learning.

Parallel Paper Session 2: Virtual Learning
Assessment of the quality of medical wikis using Health Summit Working Group Quality Criteria
Authors: Ewa Dobrogowska-Schlebusch, Barbara Niedzwiedzka
Institute of Public Health, Jagiellonian University Medical College, Krak6w, Poland
There is growing concern about the quality of the information sources built using web 2.0 social tools. It could be
especially dangerous in health care field where the reliability of information is absolutely crucial. So, the question
is whether the web 2.0 tools, like wikis, are really well suited to build a source of the medical information, and what
kind of the security measures have to be undertaken, to avoid danger of unreliability and misuse.

Aim: The aim of the study was to check the quality of medical wikis, listed on David's Rothman list, and to assess
the appropriateness of quality criteria (QC) for evaluating Internet Health Information developed by Health Summit
Working Group (HSWG).
Method: Out of 67 wikis 52 were included in the study. The wikis were assessed using the HSWG quality criteria
(QC).
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Results: The assessed wikis are of good quality, if we look at their design. Most of them are accessible (98%),
easy to navigate (85%) and all are searchable. The quality of the wikis turned out to be poor taking into account:
credibility (source, currency, relevance, editorial review process), content (accuracy, completeness), and disclosure
(purpose of the site and private policy). Only 47% of the wikis indicate the name of author or institution responsible,
and 25% are peer reviewed. The 92% of the peer-reviewed wikis are of good quality (comply with at least 60% of
HSWG criteria). Only 46% of the wikis are accurate and 50% complete. Not every Wiki provides an appropriate
disclosure. Though 87% of all wikis describe the purpose of the site, only 30% describe what kind of information
about users are collected. The 56% of the wikis gives a disclaimer about the limitations of the site.
Conclusions: Evaluated medical wikis appear to be of good quality when purely technical properties are taken
into account, what means that the tool is technically well suited to build an information source. The indicators of
the content quality are more rare. The wikis that are peer-reviewed usually do well in regard to content quality
indicators. That means that higher quality scores could be associated with the peer-reviewing process. Therefore
the peer-reviewing and/or controlling the qualifications of the wiki contributors seem to be a necessary safeguard to
guarantee the quality of information, even if such a solution doesn't correspond strictly with the web 2.0 philosophy
of open, self-controlled collaboration.

The HSWG quality assessment instrument proved not to be optimal for assessing the quality of the web 2.0 tools,
because it doesn't take into account its dynamic and evolving structure. A special set of criteria appropriate for Web
2 characteristic should be developed.

Second Life as a tool for professional collaboration
Authors: Marshall Dozier and Fiona Brown
University of Edinburgh, Edinburgh, United Kingdom

Second Life (SL) is an online virtual world that has been increasingly used for teaching and learning. Library and
information scientists have been present in SL for some time, using it as a platform to extend institutional library
services, and also using their professional skills to act as guides to users of SL in discovering answers to questions
about this complex virtual world.
This paper presents findings of a survey of library and information scientists on the effectiveness of Second Life as
a facility for collaborative working, networking and exchange of expertise and continuing professional development
(CPD).
The findings will be helpful to those looking for tools to enable professionals at a distance from one another to
work together, and will present pitfalls to be avoided and ingredients for success in using SL for collaboration,
professional networking and CPD.

SUBLlMA - An open-source software for creation and maintenance of topic-driven portals
Author: Anette Munthe
University of Oslo Library, Library of Medicine and Health Sciences, Oslo, Norway

SMIL - Scandinavian Medical Information for Laymen, is a successful topic-driven portal, developed by medical
libraries in Norway, Sweden and Finland. After years without any technical upgrading, we had to look for a new
tool for our portal SMIL. In cooperation with the public library of Oslo, which were in the same position, we wrote a
letter to the Norwegian Archive, Library and Museum Authority, asking them to develop an open-source software for
portals. The aim of the project was to develop an open-source software that could be used for all libraries creating
and maintaining topic-driven portals. A couple of weeks and meetings later, the project was a fact, and two years
later we are about to re-launch our portals, using the software SUBLlMA, based on semantic web technology. The
software has been developed by the company Computas, which is one of the major semantic web companies
in Norway. The presentation will briefly describe the process of the project, before focusing on the software. The
functionality for both end-users and administrators will be described. In addition the technicalities and what it
requires to install and configure the software will be mentioned. As the software is open-source it can be user by
any library or institutuion, in any country.
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WikiVIKO: Information Literacy on a Wiki Platform - or how to secure equal Access for Students
with Disabilities
Authors: Karen Johanne Buset, Sigvor Kvale, NTNU Library, Trondheim, Norway, and Rune Martin Andersen,
Faculty of Information Technology, Mathematics and Electrical Engineering, Norwegian University of Science and
Technology, Trondheim, Norway
VIKO is an interactive e-Iearning tool for information literacy, developed at the Norwegian University of Science
and Technology (NTNU) Library. VIKO consists of seven learning modules and provides a complete course with
interactive tests. VIKO was first released in 2004, and is now successfully implemented at NTNU and Trondheim
University Hospital.
In 2007 a new version of VIKO was released, the aims for this new version was to
• Develop subject modules in VIKO; SubjectVIKO. The result so far is 35 subject guides, including guides
both for medicine and for the health care professionals.
• Implement the Web Content Accessibility Guidelines (WCAG) from WAI, to provide equal access and
equal opportunity for students with disabilities.
It turned out to be difficult to implement WCAG with the existing VIKO software. Web accessibility is based on the
principles for Universal deSign, which means that products, services and environments are designed to be usable
(without modification) for as many people as possible, regardless of age, ability or other factors. Web accessibility
means that people with disabilities can use and contribute to the Web. Designing websites with accessibility in mind
can enhance usability for all users, and also benefit people without disabilities. In the DokuVIKO project we have
focused on the blind/visually impaired, who have to use assistive technologies such as screen magnifiers, screen
readers or text-to-speech software to interact with the Web.
VIKO consists of HTML-pages; has a menu-system with scripting, manual linking of web-pages, extensive use of
tables and frames, which is not compatible with WCAG.
We therefore had to find a new publishing platform for VIKO, which should
• Follow guidelines and standards so that the assistive technologies can interact with VIKO. The most
important standards are WAI recommendation, HTML as intended in the standard
and CSS (cascading style sheets) for visual layout
• Support an easy system for navigation and menus
• Be dynamic and make it easy to add new pages and modules
• Provide equal access for students with disabilities
• Make it possible to publish VIKO on portable units like e.g. iPhone
Our choice was to try out wiki-technology. There are many wiki-engines, we choose DokuWiki, which seemed
to meet the requirements. DokuWiki is free, open source software, and already in use at several faculties and
departments at NTNU.

Parallel Papers Session 3: Collaborative Work
StrategiC Innovation Fund Graduate Information Research Skills
Authors: Marie Redden, University College Galway; Niall McSweeney, University College Galway; Isolde Harpur
Trinity, College Dublin; Margo Connick, University College Cork; David Macnaughton, Trinity College Dublin;
Richard Bradfield, University College Cork; Ronan Kennedy, University College Galway, Ireland.
In April 2007, a Higher Education Authority (HEA) Ireland sponsored inter-institutional pilot project on developing
generic skills for research students was launched in Ireland. The purpose of the project, which is endorsed by the
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Dean of Graduate Studies in each of the three universities (National University of Ireland Galway, Trinity College
Dublin and University College Cork) and which will be of three years duration, is to develop generic training
modules for PhD. This paper looks at the collaboration between librarians in establishing a 7 unit Information
Literacy module. This module is both online and face to face. The challenges, successes and failures of this unique
project will be explored in this paper.

Cross Cultural Work nurturing the skills - thinking outside the borders
Author: Christine Goodair
International Centre Drug Policy, St George's, University of London, United Kingdom
Technology and globalisation enables us to work with people from all over the world but what skills and
understanding do you need to ensure your global team excels at cross-cultural working? This paper, drawing on
the experience of working on tWo co-operative, cross border web, time limited, based European projects in the
field of Addictions information will explore the lessons learnt from cross -cultural projects. A brief description of the
projects will be given which is the Evidence-based Electronic Library for Drugs and Addiction (EELDA) evidence
based information driven website on drug addiction, and the European Association of Information Services on
Alcohol and other Drugs (Elisad) Addictions Gateway of evaluated European website resources on addictions.
Issues considered will include, the environment and drivers for the projects, funding, project management, working
styles, managing different professional work teams, skills development, language and culture, professional matters
such as developing a taxonomy in English for use in fourteen languages, benefits and barriers, cross cultural
leadership, key observations regarding how to make partnerships work, and the sustainability of projects following
their endings. Critical success factors for such work will be discussed with an exploration of the professional and
personal benefits to us all. The paper will conclude with relevant key learning for those planning cross cultural,
international information projects and reflect on networking with other key information and research bodies such as
SALlS (Substance Abuse Librarians and Information Specialists),our sister organisation in North America.

A National Document Supply Co-operative among Healthcare Libraries in Ireland
Author: Muriel Haire
Irish Nurses Organisation, Dublin, Ireland.
Summary: Since 1991 the majority of Irish Healthcare Libraries have been involved in a successful Journal
Co-operative Scheme. In 1982 the Health Sciences Libraries Section of the Library Association of Ireland was
founded. This section provided a forum for healthcare librarians to discuss common issues and needs one of which
was budgetary constraints and expenditure relating to interlibrary loans. Librarians were sending their inter-library
loan requests mainly to document supply agencies outside the country at a financial cost per item supplied. A
few librarians started to look towards the possibilities of co-operation between healthcare libraries knowing that a
percentage of their requests could be supplied from other Irish libraries quicker and at less cost, but the necessary
bibliographic tools, schemes and systems did not exist.
In 1991 the Irish Healthcare Libraries Inter-Lending Co-operative (IHLlLC) was established as a non-profit making
document supply service (primarily journal resources) between healthcare libraries located throughout the Republic
of Ireland. There were 11 founding libraries, ranging from one-person operated small libraries to the larger
university libraries. The scheme was successful from the start. The rationale behind the scheme proved valid. Many
documents could be supplied within the country, at a faster response rate and at a lower cost, the real cost involved
being to fulfil requests received from other libraries. The goodwill of library personnel and willingness to help each
other were essential for the working and development of the scheme.
From 1991 to date the scheme has grown from 11 member libraries to 71 members. The number of journals in the
scheme has increased from 1,009 to 8,169. Total number of article requests within the co-operative has risen to
25,226. Between 1991-2005 the Journal listing was paper-based and distributed to all members annually. In 2005
work commenced on developing an on line system which went live in 2006 with all libraries switching over to only
using the online system in 2007. This presentation will demonstrate how co-operatives such as this one can work

very successfully especially in this time of financial constraints worldwide and how this scheme has assisted both
the smaller and bigger libraries. Possibilities, challenges and obstacles of co-operatives such as this one will be
discussed.
The essential elements for the continuity of the co-operative are everyone's spirit of goodwill, their motivation
to help each other, and to share the workload between everyone. As long as these elements are alive, the cooperative will continue to work.

The collaboration of the library in the pursuit of Eurosurveillance impact factor
Authors: Ana-Belen Escriva, Medical Librarian and Ines Steffens, Managing Editor Eurosurveillance, European
Centre for Disease Prevention and Control (ECDC) Stockholm, Sweden

The Eurosurveillance editorial team has been implementing changes to its journal to enhance its quality to
become a leading publication in communicable diseases. The ECDC Library collaborated in this aim by finding the
Eurosurveillance unique characteristics with the purpose to submit the journal for evaluation in September 2008
for having an impact factor. We analysed the website about the journal selection process by Thomson Scientific
together with their literature published about the quality and selection process of the journals. We obtained
information to design a set of quality and quantity indicators to apply to Eurosurveillance according to the Thomson
Scientific requirements: basic journal standards, editorial content, international diversity and regional scholarship,
and citation analysis. The indicators pOinted the Eurosurveillance accomplishment of those characteristics
considered as core in the evaluation process such as timeliness and internationality. In addition, the indicators
highlighted those unique features that make Eurosurveillance unique among other journals in the same subject
field: the rapid peer reviewed communications; the Euroroundups; the innovative research in specific infectious
and emerging diseases; the articles concerning infectious diseases events and trends in Europe and worldwide;
and the potential threats to health for the EU population. The information obtained from the indicators allowed us
to elaborate a comprehensive description of Eurosurveillance to submit in Thomson Scientific evaluation form,
focussing on the journal unique features.

Parallel Sessions B
Parallel Papers Session 4: Evidence Based Practice
The InterTASC Information Specialists' Sub-Group: collaboration to improve access to and
evidence-based use of search filters
Authors: Julie Glanville, York Health Economics Consortium Ltd, University of York, and Carol Lefebvre, UK
Cochrane Centre, Oxford, UK.

The InterTASC Information Specialists' Sub-Group (ISSG) is the group of information professionals supporting
research groups within England and Scotland which provide health technology assessments to the National
Institute for Health and Clinical Excellence (NICE).
The ISSG focuses on the professional development of its members. It also seeks to identify, share and promote
best practice in information retrieval in the area of health technology assessments and systematic reviews. One
major focus of its collaborative efforts has been to set up a web site to help identify and summarise search filters
and evaluate them through critical appraisal techniques. Search filters can be useful tools for all health information
professionals seeking to search databases efficiently for research evidence. As filters proliferate, however,
choosing between them becomes more challenging. This paper will describe how the members of the ISSG have
collaborated to produce a web site which not only lists but also evaluates search filters for research methods and
designs, such as systematic reviews or randomized controlled trials, to promote evidence-based use of these
filters. In addition the ISSG's experience of developing, implementing and publishing a Search Filter Appraisal
Checklist by consensus methods will be explored.

The ISSG is a successful collaboration of research-oriented information professionals across England and Scotland
who have high levels of common interests and motivation with respect to skill-sharing. The group has produced
an information resource which benefits not only its own members but also a much wider audience of health care
information professionals and researchers.

Collaborating to improve healthcare outcomes: the introduction of a Clinicallnformationist
service to Ireland
Authors: Beatrice M. Doran, Hon. Senior Research Fellow, Department of Medicine, Royal College of Surgeons in
Ireland & Maura Flynn, Clinical Informationist, Department of Medicine, Beaumont Hospital, Dublin.
The Irish Department of Health's Information Strategy (2004) states that "high quality care requires the availability
and use of evidence tailored to the needs of health professionals at the point of decision making". We report on a
pilot study to introduce the concept of a Clinical Informationist Service to Ireland which supports the Department
of Health's Information Strategy. Our Clinicallnformationist service also supports clinical staff as they practise
evidence-based medicine which leads to improved efficiency and safety in the delivery of healthcare.
Research evidence has proved that providing easy access for clinical staff to the evidence base of healthcare
(research literature, clinical guidelines and treatment protocols etc.), helps to improve clinical decision making,
influence the cost of drugs prescribed and length of hospital stay, thus reducing overall hospital costs. A Clinical
Informationist service is also part of the Translational Medicine agenda to bring research from bench to bedside
quickly and efficiently.
Based in the Department of Medicine at Beaumont Hospital, Dublin the Clinical Informationist is a member of the
Medical Team and attends ward rounds, multidisciplinary team meetings and journal clubs. Her main roles include:
searching the research literature and providing team members with answers to their clinical questions in a timely
fashion, assisting with research projects, and providing information skills training to members of the clinical team.
She also seeks to improve awareness and utilisation of the information resources, by clinical staff, particularly
evidence-based resources. This is a one year research project which aims to implement, test, model and evaluate
the contribution of a Clinical Informationist service to healthcare outcomes, research dissemination and health gain
at a tertiary Irish teaching Hospital (Beaumont Hospital). We also aim to evaluate the potential care and economic
benefits of extending this model to the rest of the Irish healthcare system.

Collaboration, partnership and interoperability aim to provide easy access to the best evidence
for public health practitioners
Authors: Gordon Watson and Shannon Robalino,
County Durham Primary Care Trust (PCT) and Darlington PCT Health Promotion Library, United Kingdom
This paper examines whether linking high quality national public health evidence and guidance with locally held
physical resources and user-generated knowledge within an open-source web-based library management system
(HPAC LMS) could encourage more use of the evidence-based in public health interventions.
Setting, Participants and Resources: County Durham Primary Care Trust (PCT) and Darlington PCT Health
Promotion Library, together with technical partners Derwentside District Council and the NHS National Library
for Public Health. Resources were mainly in the form of staff time. Brief Description: This project has enabled
the County Durham and Darlington Health Promotion Library to progress from Web 1.0 - the traditional library
catalogue - content created by librarians, through Web 2.0 - users sharing knowledge about how they use local
resources in health interventions (the wisdom of the user), to Web 3.0 - metadata harvesting of critically appraised
evidence (the wisdom of the expert). The project grew out of a desire by the Health Promotion Library to provide
high quality evidence to its library users in the same virtual space they use to search for and reserve local physical
resources for use in health intervention work - the library catalogue. The library service is offered to partners
outside the NHS, most importantly to those organisations which are working in partnership with public health to
narrow the gap in health inequalities. The library has neither the capacity nor the skills to critically appraise the

growing volume of public health evidence and add it to the library catalogue. However, critically appraised evidence
and guidance is stored in the National Library for Health metadata repository. Using a metadata harvester the
National Library for Public Health (NLPH) data is automatically extracted and indexed by the HPAC LMS. The
national evidence is easy to access for users because hyper links are automatically created between locally held
physical resources and related national evidence and guidance. Both the national and local library use terms from
the PubliC Health Language to facilitate interoperability.
Results/Outcome: More than 90 percent of the 30,000 issues of physical resources each year are reserved online.
The aim is to exploit this high percentage of online access to encourage better use of evidence-based interventions
by front line public health practitioners. Formal evaluations from users and data from web logs are being planned
and by implementing the principle of "do once and share" this interoperability project will make the national
evidence available to the 18 other health libraries using the HPAC LMS.

Finding the Evidence for Public Health Professionals
Authors: Richard Crookes and Rod Campbell
Knowledge Resources,Nottingham City PCT, Nottingham, United Kingdom

Summary: The UK-wide Public Health Skills and Career Framework (2008) sets out the public health workforce
competencies and the knowledge base which underpins it. Thus within this framework the core competency
"Assessing the Evidence" and the defined competence "Public Health Intelligence" are cited.
The framework highlights the importance of the awareness of evidence, the sources of evidence and the
knowledge of literature-search techniques and the subsequent appraisal of primary and secondary research.
The aim of the initial 8-day Public Health Intelligence (PHI) workshops piloted by the East Midlands Public Health
Observatory (EMPHO) was to try and build a course that fitted into the skills and careers' framework, the material
for which could then be picked up and used by other regional Public Health Observatories (PHO).
A request was made for a collaborative partnership with East Midlands' health care librarians to develop a "Day-9
workshop" on "Finding the Evidence" to compliment the preceding workshops. Consequently, five members of the
East Midlands' Library Trainers' Forum (EMLTF) - in collaboration with EMPHO agreed to deSign, prepare and
deliver an interactive information literacy session to Public Health professionals in September 2008 at a regional
venue, with a view to the workshop, piloted in the East Midlands, becoming a national model. The session covered:
an introduction to the hierarchy of evidence and protocols for searching; the National Library for Health (NLH) and
the Public Health specialist library; The Cochrane Library; NLH Search 2.0; critical appraisal skills and Web 2.0
applications. The training featured a mixture of PowerPoint presentations, demonstration and hands-on practice
with time for questions. The trainers were on-hand to assist delegates when needed. An information pack was
also provided to support the sessions and for future reference, including the contact details of library trainers and
knowledge services.
The subsequent evaluation of this workshop indicated the success of the course with participants commenting on
"greater understanding" in how to access the literature using the resources covered and appraise the literature.
Furthermore, the interactive nature of the course was well-received, although more time and detail on each aspect
was encouraged for future training. The collaborative nature of the work between the EMLTF librarians and EMPHO
also proved beneficial in being able to share expertise according to the needs of today's public health workforce.

Parallel Papers Session 5: Animal Health
Grey Literature in Veterinary Medicine: Extending the Pelzer/wiese Study
Authors: Robin Sewell, Taryn Resnick, Ana Ugaz and Esther Carrigan
Medical Sciences Library, Texas A&M University, College Station, Texas, United States

Problem: The importance of grey literature to veterinary medicine is largely unknown. Only one study has been
published: Pelzer and Wiese performed a systemic analysis of veterinary medicine grey literature (2003, JMLA,
41 (9): 434-441). These authors analyzed grey literature references for articles in 12 core veterinary journals
published in 2000, using a fairly restrictive definition of grey literature, and reported the incidence of grey literature
references as between 2.5-10%. There has been no bibliometric re-examination of the role of grey literature in
veterinary medicine since this report.
Objective: To produce an estimate of the percentage of veterinary medical literature that is grey, employing
bibliometric methods and using a widely-accepted standard definition of grey literature.
Methods: This research will re-examine a representative subset of veterinary research and clinical journals from
the 12 studied by Pelzer and Wiese and perform citation analysis for 2007, using an expanded definition of grey
literature to include all works "not controlled by commercial publishing interests where publishing is not the primary
activity of the organizations" (Second International Conference on Grey Literature (GL2) consensus definition).
Article references for these journals will be retrieved using Scopus with additional citation information obtained
from CAB Abstracts (Ovid). Grey references will be assigned to categories, based on origin, with the addition of the
categories "grey article" and "non-grey article" used to extend the project to meet the GL2 definition.
Outcomes/Conclusion: Preliminary data indicate a substantial increase from 2000 to 2007 in the volume of
citations to be classified and analyzed. Combined with the broadened definition of grey literature, this reveals a
professional literature vastly increased in scope and accessibility since 2000. The data sets are unexpectedly
massive; preliminary results are presented derived from two journals. We expect to provide a more complete
picture of the contribution of grey literature to veterinary medicine and anticipate the final results will confirm a
much higher percentage of grey literature references in veterinary medicine literature.

The World Organisation for Animal Health (OIE) archives will be available to the public online
Author: Marie Teissier
World Organisation for Animal Health (OIE), Paris, France
The need to fight animal diseases at global level led to the creation of the Office international des epizooties
through the international Agreement signed on January 25th 1924.The OIE, now called the World Organisation
for Animal Health started publishing in 1927. Its main publication remained, for almost sixty years the "Bulletin of
the Office international des epizooties", which reflects, through scientific articles, official documents, Conference
proceedings, General Sessions reports, Resolutions and recommendations, statistics on animal health and reports
on all its activities the true history of the Organisation since its creation. The Bulletin, together with the scientific
articles published since 1981 in the Scientific and Technical Review, the International health standards published in
the "International Animal Health Code" since 1968, the "Manual of Diagnostics and vaccines" since 1989, statistics
on animal health worldwide published annually in "Statistics on Animal Health" and "World Animal Health" since
1959 are a valuable contribution to the improvement of animal health worldwide and a rich historical resource in the
field of public health. This is the reason why the World Organisation for Animal Health decided in September 2008
to undertake the huge task of digitising these main archives in order to make them available to the public on its
website.
The communication and sharing of these resources on the Internet should meet the need for information of
Governmental Authorities, Diplomatic Missions, Delegates to the OIE, , Observers from other International
Organisations, on the one hand; and the many Academies, Learned Societies, Teaching Faculties, particularly the
many veterinarians, biologists, laboratory workers, epidemiologists, statisticians, livestock producers, historians,
students, on the other hand, who, in their various way, are interested in the work and the accomplishments of the
OIE over the years. This paper will present a live example of collaboration and communication in virtual spaces in
order to facilitate online collaboration and interaction.
~

Liaison librarian: prospects in information specialist's tasks (case animal health)
Authors: Raisa livonen, Esko Siirala and Teodora Oker-Blom
Viikki Science Library, University of Helsinki, Finland
Aim: The aim of the presentation is to describe the process of becoming a specialized campus library during a
large structural re-organization of the University Libraries. The challenge is how to maintain the existing services
and refine them when the legislation of all the universities is renewed and simultaneously the economical situation
is becoming tighter.
Methods: The methods will be: gathering information on similar cases, analyzing the existing situation and
evaluating the best practices already working, creating a fruitful way of communication in the library and with
co-operators, making prognoses and systematically doing documentation of the process. The case of veterinary
medicine librarianship is presented.
Results: The process needs to be done during the academic year 2008-2009. The new organization will start
1.1.2010, so results are needed in spring 2009. Expectations are high: the new library structure, the services and
the welfare of the staff should be excellent, all this with less resources!
Discussion: How is this possible? How will the Campus library satisfy the needs of a Campus which unites a
multidisciplinary science community of more than 6,000 students and 1,500 teachers, a home to a wide range of
life science researchers and students in such fields as environmental science, veterinary medicine, food research
and economics? Numerous international research groups also work on the Viikki Campus. The new situation will
create a lot of challenges, focusing on the liaison librarian's work, presently done by subject area specialists. As an
example of liaison librarian's tasks the work of the animal health information specialist is described. Larger projects
e.g. the Finnish General Upper Ontology YSO connect the specialist to the academic community.
Conclusions: The Liaison librarian is situated between the scientific community, its information needs and the
University libraries network, with all its possibilities to create services. Without the professional and social back up
of the subject specialists -colleagues world wide - the task would be impossible.

Collaborating Across Libraries and Institutions to Collect, Ensure Access and Preserve
Veterinary Grey Literature
Authors: Esther Carrigan, Joe Jaros and Ana Ugaz
Medical Sciences Library, Texas A&M University, College Station Texas, United States
Objective: To develop a comprehensive, collaborative plan to collect, ensure access and preserve the veterinary
grey literature. A significant portion of the literature of veterinary medicine is grey literature. Although three
United States national libraries as well as all veterinary medical libraries cover some portion of the veterinary grey
literature there is no comprehensive plan.
Methods/Process: In September 2007, seven veterinary librarians from universities in the United States and
the American Veterinary Medical Association met at Texas A&M University for a 3-d ay session to discuss issues
surrounding the veterinary grey literature, brainstorm ideas of potential remedies, and create the beginnings of
an action plan. This group, known as the Veterinary Archives and Grey Literature Steering Group, is providing
leadership for this cooperative venture.
Outcomes/Conclusions: In March 2008 a survey on veterinary collection practices, emphasizing archives and
grey literature handling, was sent to librarians at all AVMA accredited schools of veterinary medicine. Response
rate for survey completion was nearly 75%. Based on the information gathered from the steering group and
analysis of survey data, an action plan was created. Several initiatives have been undertaken to publicize the
project and build collaborations. Members of the steering group have presented at national and international
meetings for diverse audiences. We have developed a collaborative grant application to fund a demonstration
project to digitize and place in institutional repositories a key bibliographic resource in veterinary medicine that predates the existence of any online indexing tools. This project will serve as a model for local efforts to digitize, make

web-accessible and preserve veterinary grey literature. Research is underway to update and expand the literature
analysis done in 2000 concerning the relative proportion of veterinary grey literature. As the action plan unfolds,
collaboration will be expanded internationally to identify, retrieve and preserve veterinary content in veterinary and
non-veterinary libraries.

Plenary Session 2
Supporting the Health Researcher of the Future
Authors: Andrew Booth, Andy Tattersall
School of Health and Related Research (ScHARR), the University of Sheffield, UK.
Presenter: Andrew Booth
In addition to supporting the key roles of basic education and continuing professional development health libraries
are increasingly occupying an essential position in providing support to those involved in health research. Whereas
previously such a role involved stocking a few key journals in a discipline and providing access to a much wider
selection of peer reviewed articles through well-utilised interlibrary loan networks the emphasis has now shifted to
a service "beyond the library walls". Indeed the challenge faced by many libraries is that of warding off increasing
invisibility as researchers become accustomed to accessing resources from their own desktops. Faced with such a
challenge what can a health library that aims to meet the needs of its research community seek to do?
One possibility is to reengineer the library's presence through a range of tailored services and virtual resources.
This presentation will describe how a health library can utilise free or low cost technologies to deliver a suite of
services that are based around the needs of particular programmes, projects or even individual researchers. It
will describe the activities of the School of Health and Related Research at the University of Sheffield in moving
forward its research support services through the use of wikis, RSS feeds, blogs and portals. The team will share
lessons learnt and pOinters for any other libraries seeking to extend its outreach to health researchers beyond the
four walls of the library.

Stepping across three legged stools: using a web based public health library to support
research translation
Authors: Dr Kevin Balanda,
Institute of Public Health in Ireland, Centre of Excellence for Public Health (Northern Ireland), Health Research
Board Centre for Health and Diet Research (Ireland)
Improvements in public health require cross-departmental, multi-sectoral approaches that mobilise the bestavailable evidence. It is widely recognised that better public health action will not be achieved by galvanizing
research findings alone. Rather it also requires the use of experiential-knowledge ("practice-based evidence") and
the analysis of routinely collected data.
The All-Ireland electronic Health Library (AleHL) is a network of interoperable websites across the island of Ireland
that aims to help users bring together these three types of knowledge resources in an appropriate format. It uses
agreed metadata standards and the Public Health Language (PHLlSNOMED-CT)) to tag a resource's subject.
In this presentation we describe how the library is being used to support the development, dissemination and
implementation of more effective public health policy and practice. This involves the maintenance of necessary
catalogues and inventories, construction of a comprehensive public health information portal (with an initial focus
on obesity), and knowledge brokerage activities to mobilize the knowledge held in the portal's resources.
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There are considerable challenges:
• Can we capture experiential knowledge using routine information systems and by better co-ordinating
evaluations and service delivery?
• How do we collate and manage knowledge resources that are distributed across different settings and
share them with quite different audiences?
• How do we synthesise the findings from such diverse knowledge resources?
• How to we address the significant organisational, cultural, professional and personal barriers to
partnerships between researchers/evaluators, policy makers/practitioners and the health information
community that need to be developed?
We reflect on these challenges and share some of the lessons learnt so far.

Parallel Sessions C
Parallel Papers Session 6: Learning and Literacy
Information literacy competencies in health sciences curricula in Ireland: policy practice and education
Author: Kate Kelly
Royal College of Surgeons in Ireland, Dublin, Ireland
Background: Health care professionals and students are increasingly asked to practice evidence-based health
care by basing decisions on published research evidence and practice guidelines. Irish health policy documents
related to the training and education of professionals and policy documents relating the health services delivery
cite the necessity of health care professionals having skills and access to information systems in order to practice
evidence-based health care. To practice evidence-based health care with confidence students and professionals
must be skilled and knowledgeable information users and retrievers. This research aimed to explore the
relationship between stated desirable skills of practitioners and the education and training they receive in third level
health sciences schools in Ireland with an emphasis on information retrieval skills.
Aims of study: To research current practice and attitudes of health sciences educators at third level institutions
in Ireland in relation to: teaching information literacy skills to health sciences students of all disciplines; assessing
information literacy skills; perceived importance of information literacy skills to the practice of future health care
professionals; to identify core information retrieval competencies for health care professionals in Ireland and to
make policy recommendations to those responsible for the education and training of health care professionals
in Ireland.
Research methods: Faculty at health sciences schools in Ireland with teaching responsibilities in research
methods, informatics or evidence-based practice completed an online questionnaire which asked questions
around key concepts, teaching experience, teaching and assessment of information literacy skills and which also
asked participants to rate the importance of database, internet, and catalogue search skills; reference and citation
management skills; and to identify essential resources that students should be proficient in using.
Key findings and implications: Information literacy skills are regarded as important and should be taught within
the curriculum and assessed. Information retrieval is largely taught by librarians but assessed by faculty; all other
skills are taught by faculty. Faculty who teach information retrieval are largely self-taught. Skills are sometimes not
taught and are not always assessed. There is lack of understanding about the importance of some skills.

The NHS NE England Information literacy: enabling learning for healthcare delivery
Authors: Susie Andretta, London Metropolitan University, England, UK.
Anne Weist, National Library for Health, England

This paper presents the facilitation of online collaboration and interaction through the provision of a training
programme on information literacy delivered between January and July 2008 to support twelve health librarians
involved in the project Information literacy: enabling learning for healthcare delivery. The project is funded by NHS
North East. (Hereafter referred to as the project). The training was sponsored by the National Library for Health
(NLH) and illustrates a clear example of effective collaboration between the team of the NHS NE Information
Literacy (IL) project, the Staff Development Manager from NLH and an information literacy expert from the School
of Information Management at London Metropolitan University. A detailed account of the pedagogical rationale
underpinning the training programme is given in this paper together with an evaluation of its impact on facilitating
the transition from face-to-face to e-Iearning provision of information literacy. Examples of the e-Iearning resources
produced as a result of this training are presented here together with the participants' feedback on their experience
of authoring electronic information literacy components to target the information literacy needs of a diverse user
population. The paper concludes with some reflection on the future targets for the NHS NE IL project set by its
participants during the plenary session of the third and final training event. An overall evaluation of the piloting
of the initial information literacy components will take place in February 2009 and the outcome of this event and
subsequent developments will be presented in June.

The librarian as a collaborator in teaching and learning.
Authors: Marshall Dozier and Fiona Brown
University of Edinburgh, Edinburgh, United Kingdom

This paper is a case study presenting the practical experiences of the authors in the context of participation
in a variety of curriculum support roles in the College of Medicine and Veterinary Medicine at the University of
Edinburgh. We have seen a development of the role of librarian from providing database sessions for honours
students to working with teaching staff in areas such as online learning, professional skills and curriculum
development. Liaison librarians are now involved in course organisation and assessment. This collaboration has
increased our understanding of how the College develop curricula for medicine and veterinary medicine; led to
the development of stronger ties with Teaching Organisations and raised the profile of information services in the
College. These benefits assist us in our provision of more 'traditional' library services to the College. The aim of
this paper is to give workshop participants ideas of connections which they can build on to increase collaborative
working in their own institutions and to stimulate discussion providing a forum for exchange in which participants
can share their experiences of COllaborative working.

The e-teaching collaborative: a unique partnership assisting medical faculty to adopt innovative
educational technologies and methodologies
Authors: Laurie Scott (Bracken Health Sciences Library, Queen's University, Kingston, Canada), Suzanne
Maranda (Bracken Health Sciences Library, Queen's University, Kingston, Canada), Sarah Wickett (Bracken Health
Sciences Library, Queen's University, Kingston, Canada), Sheila Pinchin (Office of Health Sciences Education,
Queen's University, Kingston, Canada), Amy Allcock (Medical Education Technology Unit, Queen's University,
Kingston, Canada), Elaine Van Melle (Office of Health Sciences Education, Queen's University, Kingston, Canada),
James Seymour (Bracken Health Sciences Library, Queen's University, Kingston, Canada)

The e-teaching collaborative (etc) at Queen's University in Kingston, Ontario, Canada, is an innovative,
interdisciplinary team which provides medical faculty with one-stop access to support with electronic learning
resources, technological tools, and educational methodology. Comprised of librarians and a digital services
technician from the Bracken Health Sciences Library, educational developers from the Office of Health Sciences
Education, and web and technology specialists from the Medical Education Technology Unit, this is a natural
partnership that has grown out of the complementary nature of the services each unit provides. This session will
discuss how the group evolved, the collaborative processes and the unique technological solutions employed by
the team, and the group dynamic. We will then review in detail a case of the team's successes in working with
one faculty member which resulted in innovation in educational methodologies and technologies. This case will
be examined in the context of the Concerns-Based Adoption Model, which describes the stages through which
individuals progress in adopting innovation.

Collaborative Teaching: the nurse and librarian bridging the theory/practice gap to deliver high
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quality care at the bedside.
Authors: Jill Murphy, Department of Nursing and Midwifery & Donna 0 Doibhlin, Library and Information Services,
University of Limerick, Ireland.
Background: A key outcome of all nurse education programmes is teaching the concepts of evidence based
practice to BSc undergraduate student nurses to help them to bridge the theory practice gap and deliver person
centred high quality care. Instilling a culture of evidence based practice in nurses will enable them to influence
policy and potentially transform healthcare for future generations (Killeen and Barnfather, 2005). To instil such
a culture it is important that appropriate instruction is delivered as early as possible in the career of the BSc
Student Nurses. According to Leufer and Cleary-Holdforth, 2006 there are many research studies that recommend
equipping students with the knowledge, skills and attitudes necessary to deliver evidence based care. However
the results are unclear to what are the best teaching strategies to use to integrate evidence based practice into the
curriculum.
Aim of the Teaching and Learning and Assessment Strategy: As Nurse Educators both the librarian and nurse
educator recognised the importance of introducing the knowledge, skills and attitudes required to bridge the theory
practice gap and deliver quality care to the bed side. The aim of this collaboration is to describe how information
and research skills are taught in the Department of Nursing and Midwifery at The University of Limerick, Ireland
by both the academic staff in the department and the Faculty Librarian. Teaching and Learning Strategy: It was
therefore decided that one of the first and core modules, The Art and Science of Nursing, normally delivered
to approximately 120 first year student nurses in a didactic lecture format, would be delivered in small group
sessions of approximately 25 students. Workshops facilitated by the librarian and nurse lecturer gave students
the opportunity for hands on learning and practical experience of conducting literature searches using various
databases. Students were introduced to skills that help them critically appraise the information retrieved from a
variety of sources and in many formats.
Assessment Strategy: An assessment strategy was developed that allocated 70% to a
2,000 word written assignment and 30% of the mark was allocated to a literature search and justification for the
research methods and skills applied to locate the relevant information. Methodology/Outcomes:
118 students were asked to rate 8 items using a Likert Scale. For example:
• "I feel confident that I can search for evidence that will enhance my assignment"
• "I used my new research skills to inform me in the delivery of high quality care"
• "I Increased my research knowledge through research of the literature"
• "I am able to assess the quality of a research study"
• "Collaborative teaching enhanced my learning"
• "Small group teaching assisted my learning"
Recommendations: Collaboration with the librarian proved invaluable in terms of enhancing student's skills
of strategically accessing and searching databases and other library sources. The last twenty years has seen
emphasis from policy makers, educators and health service providers on improving interprofessional collaboration
in health care One of the key factors identified as enhancing interprofessional collaboration includes awareness
of others professional role according to Pollard, 2008. Therefore the provision of learning opportunities and
environments which support BSc Nursing Students develop the knowledge, skills and attitude is of major
importance within education.

Parallel Papers Session 7: Collaborative Work
Researchers and their library - parties apart or invisible colleagues?
Authors: Ann-Mari Hoist, Anna Persson, Birgitta Stevinger and Anna-Carin Wodleln, Biomedical Library,
Gothenburg University Library, Gothenburg, Sweden.
The Biomedical Library is a part of Gothenburg University Library. The library supply service to two faculties, the

Sahlgrenska academy with a staff of more than 1400 and the Faculty of Science 800. The staff at the Biomedical
library consists of 30 employees, mainly qualified librarians.

Background: In 2007 the library was reorganized and the old departments were replaced with a team
organization. Four teams are function oriented but in order to enhance communication with and information
channels to researchers and students two new "horizontal" teams were formed. The members of the research team
represent the areas of acquisition, education and customer service.
Objectives: In order to change working routines, enhance communication and to develop new services the
"Research team" wanted to get a better view of the researchers information needs and a better knowledge of how
they communicates with the library staff. Do the researchers think of our e-services as a contact with the library?
What services are used and are the supplied service to their satisfaction? Do they demand user education? Are
there areas where the library fails to supply high quality service? A study concerning these areas was performed in
April 2008. A follow up with in depth interviews with researchers will take place in November/December 2008.
Methods: Literature studies concerning the relationship between researchers and academic libraries were
performed. Were there any equal studies, what methods were used and could we find questions with relevance
for the objectives of our study? The team decided to ask twenty closed questions, three of them with the option
to add comments. The questions were based on three areas of special interest; acquisition, customer service
and education. The questions were formed with the intent to simultaneously educate the user. Age, gender and
institutional assignment were also of interest. A web questionnaire was used and an emailletter containing a link to
the questionnaire was posted to 2598 respondents in spring 2008.
Results: 896 responded, the answering frequency was 34.59%.87.4% states that they never or very seldom
visit the library. To order articleslbooksfjournals, access problems and renewal of their Library card are the most
common contacts! Although most researchers are very pleased with the supply of journals, a number of people
complained about the lack of literature, especially e-journals in their own field! We found huge disparities in the
use of printed books. 75% of researchers in nursing and allied health use books as a resource but only 30% in the
department of biomedicine. A large number requested user education in databases and reference programmes.
Conclusions: The large number of respondents has given us a lot of information on how researchers use their
library. We will follow up with in depth interviews this autumn to get an even clearer view in some areas. User
statistics will be more used and we encourage researchers to be more involved in the acquisition process! Some
responses also point at new areas for the library to look into!

Researchers and professional librarians as co-teachers - collaboration in teaching using the
theory of constructive alignment.
Author: Yvonne Hultman Ozek
Library and ICT, Faculty of Medicine, Lund University, Lund, Sweden.
This paper will focus on the present state and further development for the compulsory postgraduate one-week
course "Scientific communication" where researchers and librarians collaborate in order to increase the quality
of the course. The constructive alignment theory (Biggs, Tang et al. 2007) is used to create a common language
around pedagogical issues. The course is, upon assignment of the Postgraduate education committee of the
Faculty of Medicine, organized by the Library and ICT unit of the faculty. The core of the content of the course is
derived from a previous one-day course which had focus on practical information literacy skills. Thus, analyzing
the information retrieval and information management sections and expanding these towards a larger and more
meaningful context in the area of scientific communication required an expansion of knowledge reaching beyond
the expanded areas were; writing a scientific article, evaluation of research, writing popularized summary,
constructive critiCism. Consequently, the aSSignment to create an expanded course initiated collaboration with
other professions at the faculty. The teachers in the team use similar teaching methods. A focus at all times on
constructive alignment the red thread) in the teaching situation is necessary in order to keep a high quality in the
course. Using a common language for pedagogical issues in the teaching team is essential. The author sees the
collaboration in the teaching team as a professional development for the teaching librarians. The new challenges
for the professional librarians will be discussed.
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Exploring the use of library and information services (including CAS) in oncology healthcare
contexts
Authors: Ina Fourie, Department of Information Science, University of Pretoria & Suzanne Bakker, Central Cancer
Library, The Netherlands Cancer Institute, Amsterdam, Netherlands.
Adapting and differentiating library and information services to the needs of user groups is an ever continuing
process for which periodic user studies and studies on information behaviour may offer interesting insights into
the diversity of needs and behaviours, even within the well-defined oncology healthcare context. The paper
will report on studies conducted at the Central Cancer Library (The Netherlands Cancer Institute) including
oncology healthcare professionals from different contexts e.g. oncology nurses, oncology nurse practitioners,
physiotherapists, quality managers, psycho-oncology social workers, doctoral students, team leaders, educators
and research staff. Focus group interviews were supplemented by a very brief questionnaire to collect demographic
data. Findings show that there are new roles for the library to fulfil as well as new challenges to face. Following a
very brief overview of the scope of the study and the methods used, the paper will report on findings with regard
to the use of the PUBMED CAS, the need for supplementary CAS (e.g. on other databases such as PsyclNFO
and the national catalogue) and alternative CAS (e.g. table of content services, book alerting services, newspaper
clipping services) as well as the need for timely repackaged and value-added information (e.g. structured abstracts
or annotations) for key literature especially in Dutch for English publications, as well as support in organising
information collected. In addition there seems to be a need for the library to get involved in supporting collaborative
information seeking and use.

Research Support Librarians in Irish Universities - A Case Study
Authors: Jessica Eustace (Trinity College Dublin), Rosarie Coughlan National University of Ireland Galway), Jack
Hyland (Dublin City University), Aoife Geraghty (University of Limerick), National University of Ireland.
With the recent growth of interest in research at Irish universities, libraries have been challenged to provide support
to their growing research communities in ways distinct from their existing undergraduate support systems. DCU,
TCD, NUl Galway and UL have responded to this challenge by appointing Research Support Librarians. This paper
looks at the different ways that the four University Libraries and the librarians appointed have addressed the needs
of researchers. The roles and remits of each of the Research Librarians will be explored, and the challenges and
successes of the various approaches will be outlined. As the role evolves, the paper also looks to the future and
to the potential for further collaboration both amongst Research Support Librarians nationally and internationally
and the research communities they support in developing innovative Library systems and services aligned to the
priorities of researchers.

Parallel Paper Sessions 8: Virtual Collaboration
Imagine... The world without journals.
Author: Witold Kozakiewicz, Main Library, Medical University of Lodz, Poland
In the last few years we are witnessing the rapid growth of on-line services including social networking, internet
forums, wikis, blogs, Second Life and the birth of new technologies such as e-paper. Internet access is as common
as TV or telephone. One stumbles upon "e-" terms almost everywhere (e-book,
e-mail, e-bank, e-library). Would it be possible to wake up some day, and find oneself in the world without paper
journals or without journals at all? How can the Open Access movement affect the traditional printed materials?
Are we currently experiencing the revolution akin to the Gutenberg's invention of movable type printing press? This
presentation would show how scientific collaboration might look like in the future, in a virtual world, and answer the
question - is there still need for scientific journals in their traditional form? Could they be replaced by new media?
What tools are available right now, what will be in a near future for creating "Journal 2.0."
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Using Web 2.0 to Cultivate Information Literacy via Construction of Personal Learning
Environments within a Medical Ethics Course
Author: Sarah Whittaker, Information Librarian, Clinical Sciences Library, University of Leicester, UK; Alan
Cann, Senior Lecturer & University Teaching Fellow, Department of Biology, University of Leicester, UK; Joanne
Dunham, Clinical Sciences Librarian & Head of Collections & Information Systems, University of Leicester, UK;
Steve Malcherczyk, Lecturer in Medical Ethics and Law, Department of Medical and Social Education, University of
Leicester, UK; Hywel Williams, Head of Library Academic Services, University of Leicester, UK.
Purpose: This paper will report on a Teaching Enhancement Project aimed at using web 2.0 technologies and
personal learning environments to enhance information literacy and student learning, by influencing how and
when students learnt, within the context of a medical ethics and law course. Brief Description: Working with the
course tutor we generated online learning materials using web 2.0 technologies to push key learning resources to
students at the appropriate point in their course. Delivery of the course was through the institution's virtual learning
environment, Blackboard. Student support was offered through a mixture of face-to-face training and drop-in
sessions.
ResultS/Outcome: The project has been a valuable learning process for us which has informed us of the approach
we need to take to integrating Web 2.0 with information literacy. We concluded that elearning resources must be
integrated into the fabric of the course, not as last minute add-ons. Improving information literacy is a long term
goal as it requires developing a mindset as much as a set of skills. We should be aiming for it to become integral to
the way that students and staff work. Library resources work best when tailored to each course rather than generic.
Success in developing a community of practice may depend on circumstances. Looking Forward: The Medical
Ethics and Law courses will continue to develop online and web 2.0 resources. Librarians' roles will develop and
depend on their ability to build relationships and add value to external tools such as Google Scholar. Web 2.0 can
facilitate this, but this requires a change of culture for librarians and academics.

Access to health information on the Internet: can social bookmarking systems replace expert
gateways?
Authors: Vah3rie Durieux, Universite Libre de Bruxelles, Brussels, Belgium & Gaetan Kerdelhue, CISMeF, Rouen
University Hospital, Rouen, France

Introduction: Over the last few years, the World Wide Web has become the first and often unique provider of
scientific and health information. However, on line information lacks organisation and validation processes. In
order to overcome these limitations, several solutions have been proposed. One of the oldest ones is Web sites
designed as gateways wherein online resources are selected, described and organized by experts and librarians.
In this context, CISMeF [http://www.cismef.org].initiated in 1995, catalogues and indexes online quality-controlled
resources of institutional health information in French language. More recently, social bookmarking systems rely on
Internet users themselves to select, store and describe on line resources by assigning them tags. Delicious [http://
delicious.com), founded in late 2003, is one of the most used social bookmarking system.
Purpose: The aim of the present study is to measure the overlap between healthcare resources listed in CISMeF
and Delicious. The study tries to determine whether tools such as CISMeF and Delicious are redundant. Are expert
procedures, as executed by CISMeF, still needed when faced with the "wisdom of crowds"?
Methods: Trials were performed on samples of healthcare resources, using a Mash-up application. This tool,
created with Yahoo Pipes service, retrieves simultaneously data from CISMeF and Delicious, and aggregates
results. It allows to rapidly identify resources listed in both CISMeF and Delicious. For these resources, tags from
Delicious users and keywords assigned by CISMeF librarians were compared in order to measure the similarities.
Results: There is a low rate of overlap between healthcare resources listed in both CISMeF and Delicious.
Furthermore, tags from Delicious users are very different from keywords assigned by CISMeF librarians.
Conclusion: Delicious appears to be more focused on popular online resources concerning general subjects within
the health care field. Whereas CISMeF, on the contrary, highlights more specific resources regarding specialized
topics.
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Web 2.0 as a tool for improving communication among international MeSH translators
Authors: Alessandra Ceccarini, Maurella Della Seta, Maurizio Ferri and Paolo Roazzi
Documentation Service, SIBAE, Istituto Superiore di Sanita, Rome, Italy
Presenter: Maurella Della Seta
In the wake of NLM MeSH thesaurus increasing success in biomedical information-related fields, the idea of
creating a reference tool for translators in NLM MTMS is making great strides. Translators in new-entry languages,
such as those spoken in Eastern Europe, e.g., have recently been involved in this demanding task. They may have
to face problems similar to those already witnessed by experienced translators in pioneer languages. The creation
of a dialogue tool for translators scattered over the globe could enhance translation. The old-style print newsletter
has now yielded to new tools. Web2.0 technology is paving the way to a flexible dialogue tool for multilingual
exchange of ideas: a blog for NLM MTMS users. A speCial section on our ISS website has already been devoted to
the Italian MeSH translation www.iss.it/site/mesh. In our expectations, our website could easily host an open space
for all MeSH translators, with the purpose of improving communication, exchanging ideas, sharing experiences and
assessing assessing critical areas. The MeSH translator forum will be an open-wide eye on a multilingual approach
of the biomedicine language, offering new opportunities and facilitating the interaction among people involved in
this demanding task.

International Partnership and Collaboration in a Multilanguage Translation Effort
Authors: Jacque-Lynne Schulman, Stuart Nelson, and others. National Library of
Medicine Bethesda, MD, United States
The National Library of Medicine (NLM)\,s MEDLlNE/PubMed database includes over 15 million literature
citations of articles written in 41 languages. Various translations of Medical Subject Headings (MeSH) enable
users not facile in English to identify articles that are of sufficient potential interest. Translations have generally
been performed by individuals sufficiently well-versed in medical nomenclature in English and in the language to
which they are translating. A major concern of translators has been, and continues to be, the necessity of staying
current with the annual editions of MeSH. Each year, new descriptors are added to the MeSH vocabulary, existing
descriptor class names are modified, and some descriptors are deleted. In addition, the entry or cross-reference
terms are also subject to annual changes. To enable the translators earlier and more complete access to the
development of MeSH, the MTMS was developed. Before the MTMS, translators received the complete MeSH
vocabulary in August. If they wished their translation included in the UMLS, to meet processing deadlines, they
were asked to have all translations finished by November. In any event, the changes occurring in MEDLlNE at
year\'s end required a rapid completion of the translation; In some years, more than 1,000 changes in MeSH must
be translated. The MTMS provides the translator teams with ongoing access to the new MeSH version as it is being
developed. After several years of operation, it is appropriate to share the actual progress experienced and learn
what barriers remain.

Parallel Papers Session 9: Consumer Health
The right book at the right time
Authors: Miriam Leonard, Alastair Smeaton, Dublin City Libraries, Ireland.
In 2006, an approach to Dublin City libraries by the Health Service Executive's North Inner City Partnership in
Primary Care provided an opportunity to develop a pilot bibliotherapy scheme based on the award winning Cardiff
Scheme, pioneered in 2003 by Dr. Neil Frude. The Cardiff scheme offered a model in which medical professionals
prescribe selected self-help books to patients suffering from mild or moderate mental health problems, as a
complementary treatment to standard medication. The books are loaned to patients, on production of a completed
prescription form issued by a participating health professional. Dublin City Libraries agreed to partner the N.I.C.P.
in a pilot scheme based in the seven libraries (including Mountjoy Prison library) most closely corresponding to the
N.I.C.P. area.

Among the first steps to be undertaken was the commissioning of a pack of professionally designed material,
aimed at informing medical personnel, potential patients and members of the general public about the scheme. The
book stock, consisting of 38 recommended titles covering areas such as depression, anxiety, stress, self esteem,
anger, eating disorder and obsessive behaviour was ordered 'on the double' for all participating branches, so
that copies could be held both on the open shelves and at the desk, thus giving ordinary borrowers access to the
material without the need for a prescription.
In consultation with Dublin City Libraries, the N.I.C.P. arranged to deliver a training programme aimed at equipping
library staff to give better service to people with mental health difficLilties. By the end of 2008, all staff in Dublin
City libraries had attended the course. By the end of June 2008 over 2,700 books had been borrowed through
the scheme, a highly encouraging result from the library point of view. The three most borrowed titles have been:
Overcoming Anxiety, a self-help guide by Helen Kennerley: Feeling Good Handbook by Davis D. Burns and
Depression the commonsense approach by Tony Bates.
In the most recent development, the H.S.E. has announced its intention to encourage the development of
bibliotherapy in libraries on a nationwide basis, using the staff training model developed for Dublin. The success of
the Dublin scheme - and those that have been set up in its wake augurs well for the future of this most worthwhile
aspect of library service - one that has been largely ignored in Ireland until now.

Working on public health information in public libraries.
Authors: Nada Trzan-Herman, Mirjana Becele
Ministry of Health, Ljubljana, Slovenia
Presenter: Nada Trzan-Herman
People search for health information in various places - not only with physicians and pharmacists - but also in
public libraries. These questions can be very delicate and special care is needed. We started a project in a public
library where people could address their questions about health problems to a pharmaceutical/medical information
specialist. In addition we instructed them about patients' rights which are listed in Slovenian legislation. Questions
and answers, and used information sources are evidenced. This project serves as a base for further instruction to
other public libraries on how to help people by answering questions dealing with health problems.

Bibliotherapy in practice: implementation and analysis
Author: Liz Brewster, Information Studies, University of Sheffield, United Kingdom
Partnerships between public libraries and Primary Care Trusts (PCTs), typically 'Books on Prescription' schemes,
have blossomed in recent years. This paper explores the operation of such schemes from the public librarians'
perspective. The main theme emerging was the necessity for strong partnerships between medical and information
professionals. Training, equity of service and effective evaluation to ensure the success of the projects were also
emphasised.
The methodology was qualitative, comprising of an analysis of interview transcripts. Twelve interviews were
conducted with public librarians involved with bibliotherapeutic projects in seven local authorities. An in-depth
literature review also contributed to the research.
The form of bibliotherapy used in schemes such as 'Books on Prescription' requires the recommendation of
self-help literature based on cognitive behavioural therapy (CBT) techniques to people with mild to moderate
depression, and is supported by the National Institute for Health and Clinical Excellence (NICE). A specific list
of CBT-based literature enables the public library and PCT to achieve a variety of aims, including encouraging
community cohesion, social inclusion, and effective intervention in mental health issues.
A number of public librarians felt that their contribution to the partnership was undervalued by the medical
professionals. Library staff appreciated the contribution of medical expertise, which gave them confidence in their
product and they felt encouraged atypical users of libraries. The PCTs involved also benefitted, as they were able
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to utilise library resources with their patients. Bibliotherapeutic texts are a low intensity form of treatment, utilised
within the 'stepped-care model' prescribed for depression. In this NICE- recommended model, treatment for people
with depression should commence at the least intrusive level, stepping up in intensity if and when necessary.
The wider interdisciplinary debates regarding partnerships between health and information professionals are
also considered, focussing on the opportunity they provide to support people with mild to moderate mental health
difficulties. Opportunities for further research are highlighted; into the effectiveness and value of bibliotherapy,
and the efficient delivery of services by information and health providers. While initial difficulties with funding and
implementing the schemes were reported, most public librarians consulted felt the partnerships were successful
and benefitted the community.

The role of public libraries and librarians in providing consumer health information
(CHI) to the public.
Authors: Martin Coates, Peter Bath, Information Studies, University of Sheffield, Sheffield, United Kingdom
Background: High-quality health information is important in helping patients cope with illness and disease and for
helping the general public maintain health and well-being. Health information may also be useful for reducing health
inequalities at a local level. Public libraries in Sheffield, England have recently become more involved in providing
consumer health information (CHI) to local communities. However, no research has evaluated this function of public
libraries. The aim of the study was to explore the perceived role of public libraries and librarians in disseminating
health information to the public.
Methods: A qualitative approach was used in order to explore the issues. Librarians from public libraries based
in neighbourhoods with differing levels of deprivation in Sheffield, as measured by the number of households
receiving income support, were contacted and invited to participate. Semi-structured interviews were conducted
in July 2008. Interviews were audio-recorded or notes were made during the interviews, depending on the
participant's preference. Interview tapes were transcribed and notes written up before being analysed thematically.
Sub-categories, categories, themes and concepts were developed during the analyses. The study was approved in
accordance with the University of Sheffield Research Ethics Policy.

Results: Sixteen librarians, including both managerial and assistant members of library staff, were interviewed in
total. A key theme emerging from the analyses was that of the librarian's role in providing health information. The
librarians felt that the role of the public library was consistent with the provision of health information, that librarians
should 'signpost' information, but should never cross the 'professional boundary' into giving medical advice.
There were some differences in views on whether librarians required any extra skills or training in providing health
information to the public, although there was concern that they lacked the professional skills to manage the 'Patient
Choice' agenda, particularly in adviSing patients on using the Choose and Book system. The Books on Prescription
scheme appeared more congruent with how librarians perceived their role in the community.
Conclusion: While public libraries could play an important role in providing CHI in local communities, consideration
must be given as to the precise role of librarians in relation to their own knowledge and skills, and the public's
expectations of the help and advice that can be provided by libraries.

Plenary Session 3
Health Information Systems (HIS): an introduction for health librarians and information
professionals
Authors: Dr. Jean Long and Or Suzie Lyons, Health Research Board, Ireland
The World Health Organization (WHO) has defined the health information system as an "integrated effort to collect,
process, report and use health information and knowledge to influence policy making, programme action and
research."
1. Reliable health data and statistics are essential for decision-making at all levels of the health system.
2. Health librarians and information professionals, particularly those working in public health, academic
research and national health systems, need to be aware of the range of national and international HIS
that can be used as a source of reliable, comparable and timely health data.
In this paper we examine the basic requirements of a health information system, the concepts of a minimum
dataset, electronic patient record, a unique patient identifier and the quality frameworks governing the development
and maintenance of health information systems. We examine how data is collected and processed, and how
information professionals and health researchers can gain access to tabular data and complete datasets. In
addition, we will highlight some key Irish and European health information systems (acute hospital inpatient,
communicable disease and drug-related information systems) and examine how these data from these systems are
structured, managed and accessed.
Finally, we provide examples of how data from HIS can be used to inform health policy and decision-making at
national and international levels.
1. World Health Organization. The World Health Report 2003 0 Shaping the Future. Geneva: WHO; 2003.
2. Alliance for Health Policy and systems Research Neglected Health Systems Research: Health
Information Systems. Geneva: WHO; 2008.

WHO Libraries: local needs shaping a global approach
Authors: Tomas Alien, World Health Organization, Geneva, Switzerland
Summary: WHO Libraries have become innovative entrepreneurial developers of online information and
knowledge management programs and products, reaching a world-wide audience: staff in all offices and health
institutions across the globe, with priority to the poorest countries. This has brought a fundamental shift from
a passive individual "response on demand" to an active networked structure and workflow that is focused on
empowering individuals, regardless of their Geographic location to receive the information they need to carry out
their work at the highest possible standard.
This presentation will highlight the Global WHO Libraries as an institutional partnership and question how the
organization can better listen and understand country needs relating to health information and ultimate to poverty
alleviation.
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EAHIL 2009
EMPOWERMENT
WORKSHOPS
Working with Others:
Explore, Engage, Extend!

Empowerment Workshops 1 & 2
Collaborative Working: An Experiential Workshop
Elizabeth Lank, United Kingdom
In an increasingly networked world, organisations are expected to foster internal collaboration in order to harness
their full knowledge and expertise for the benefit of their stakeholders - and also to collaborate with an increasing
number of partners. Though easy to say, this is difficult to do. Significant barriers get in the way of the effective
internal and external collaboration, such as:
• How do you create time, space and motivation for collaboration when organisations - or units within them
- are usually measured on and therefore focused on achieving their own immediate objectives?
• How do you know what knowledge is needed where and provide it when it's needed? Which are the best
processes to help people learn from others, cost-effectively?
• How do you answer the What's in It For Me?' question?
• How do you avoid the 'Not Invented Here' syndrome that often stops good practices from
being transferred?
• How do you measure and demonstrate the value of collaboration?
• What can leaders do to encourage collaborative behaviour?
• How can you build a strong foundation of trust to maximise the impact of internal and
external collaboration?
T~is

session aims to develop a shared understanding of the value of sharing knowledge and collaborating
across organisational boundaries. It will offer the participants a common language about collaboration, explore
the practical challenges involved using a number of 'war stories' from a range of organisations and will give the
participants an immediate experience of the benefit of collaborating with each other through a 'speed-dating' style
workshop.

Session structure:
The session will have two main components:

1. An overview of the opportunities and pitfalls of collaborative working, why it is an important aspect of
leadership capability in a knowledge economy and what different organisations are doing to meet the
challenges involved *1/2 hour

2. A lively 'speed dating' session to enable the participants to directly experience the benefits of
collaboration by working on a number of business challenges together. Several 'table hosts' (one per table)
share a real professional challenge they face with the group at their table and the group contributes their
ideas and experience in a ten minute round. Two further groups of 'advisors' move in succession to the
host's table and offer their ideas and experience, in two further rounds, so that within approximately 45
minutes each table host benefits from the ideas of 20 or so people. The three knowledge-sharing rounds
are followed by a debrief on the process. *1 hour
The table hosts for the 'speed-dating' session can be invited to play that role beforehand or can volunteer on the
day. The former is preferable as it gives them some time to choose the issue which they would like to use for the
workshop. Ideally the table hosts should be a diverse group (nationality, gender, professional background, etc.)
so that the issues being addressed are diverse. They should be confident communicators and good listeners. The
issue they select can be any professional challenge (note: it doesn't have to be about collaboration) as long as it
is genuinely something they would like help on and can be described in no more than 2 minutes. Once they have
described their issue their role is to listen to their advisors' ideas, take notes and share what they have learned at
the end of the process.
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Participants: 80 people per session, 10 tables of 8 per table
Presenter: Elizabeth Lank is an independent specialist who works with private, public and voluntary sector
organisations to help them improve efficiency and effectiveness through greater cross-boundary collaboration
and knowledge sharing. She recently published a book on collaborative working across and within organisations,
entitled Collaborative Advantage: How Organizations Win by Working Together (Palgrave Macmillan 2006).
As an advisor, speaker, facilitator and author, the leadership challenges she has helped to address include:
• How can we make cross-boundary working effective - both within and across organisations?
• How do we get better at sharing good practices without coming up against the
'Not Invented Here' syndrome?
• How do we eliminate the organisational 'silos' that often lead to expensive reinvention of the wheel?
• How can we 'know what we know' and put that knowledge to work to achieve our goals?
After completing the INSEAD MBA degree in 1986, Elizabeth joined I.T. services company ICL (now Fujitsu
Services) and held a number of strategic organisational development, management development and internal
communication roles. She led ICL's 'Mobilising Knowledge' programme for five years before setting up her own
business in January 2001. She spent the early part of her career working for the European headquarters of an
American computer company in Geneva, Switzerland. A Canadian by birth (though now based in the U.K.), she
graduated cum laude from Mount Holyoke College in Massachusetts in 1980.
Presenter: Elizabeth is co-author of the book The Power of Learning - A Guide to Gaining Competitive Advantage
(IPD 1994), written as a practitioner's guide to building 'learning organisations'. She has published a number
of articles on collaborative working and knowledge management and collaborated with Amin Rajan on the
research report 'Good Practices in Knowledge Creation and Exchange' (CREATE 1998). She is a member of the
international editorial boards of the Journal of Change Management and Knowledge Management Review.
Elizabeth is an expert evaluator for the European Commission's Directorate General for Information Society. She
is a Faculty Associate at the Institut d'Administration des Entreprises (IAE) in Aix-en-Provence, France and has
been a visiting lecturer on the U.K. government's Cabinet Office Top Management Programme, at INSEAD, London
Business School, Henley Management College, Solvay Business School in Brussels and the Berlin School for
Creative Leadership. She is also a regular speaker, facilitator and programme director at public and in-company
management conferences.

Empowerment Workshop 3
Empowerment Workshop: How to give an effective presentation
Ronald van Dieen, Netherlands
Intended audience: Librarians who give presentations, not only at EAHIL but also during their work, and want to
learn more about presentation techniques and using PowerPoint.
Learning outcomes: People are able to structure a presentation and use tips, tools and tricks by which the
effectiveness of their presentation will be better, for both the speaker and, even more importantly, the audience.
Content and learning activities: This is a presentation about presentations: the preparation of the content and
how to deliver the content to the audience by talking, using Powerpoint, hand-outs etc.
Presenter: Ronald van Dieen completed Library School in 1988. Since then he has worked as the head of

several medical and psychiatric libraries. He is a co-founder of the Central Catalogue of Hospital Libraries in the
Netherlands and former Chair of the Dutch Medical Library Association. In 1998 he became general manager
of EBSCa in the Netherlands. Since 2001 he has worked as a medical library consultant for Ingressus. He is
stimulated and motivated by sharing ideas, experiences and knowledge with other library professionals.

Empowerment Workshop 4
Health Technology Assessments
Therese Svanberg & Eva Alopaeus, Sweden
A Health Technology Assessment (HTA) Centre at Sahlgrenska University Hospital in Gothenburg, Sweden, was
established in order to support health care professionals in using Single technology assessment as a local decision
support tool. The centre includes library & information specialists, HTA-experts and economists. HTA is a library
priority and includes:
• Preliminary searching to get to know the subject
• Participation in meetings
• Defining a Pica for the current topic
• Two librarians perform the search, to act as each other's quality control
• Reading of abstracts and articles, with exclusion/inclusion based on Pica
• Included articles are sent to clinicians, who decide what to include in the report
This has resulted in:
• Better knowledge of library services and competence
• More intense, but stimulating, developing and rewarding work for librarians
• An HTA-report with high acceptance in its clinical environment

Conclusions: A systematic, quality controlled literature search and selection is a prerequisite for a high-quality
. HTA-report. Library involvement is crucial for successful HTA work but has also meant a wider recognition and
higher status of the library and its resources. Library impact on decision-making becomes very obvious.
This empowerment session will give you a picture of how HTA-work can be conducted in a university hospital with
enhanced library support. There are pros and cons which will be discussed and the audience will be invited to
participate in the discussion. If time allows, there will also be a short exercise.

Empowerment Workshop 5
Collaboration/Cooperation means Change: Attending to people before, during & after change
Gina Matesic, Canada

The session will be an interactive workshop composed of 3 activities and self-reflective exercises ranging from
10 to 20 minutes in duration that are designed to mimic change experiences in the workplace. Participants will
discuss their thoughts and feelings as they acted during the exercises and understand how to address these
elements from a management perspective. In addition, information and statistics about the change process, along
with concrete action lists for group and organizations give participants more "take-away" elements to share with
their colleagues and libraries.
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Presenter: Gina Matesic is Social Work/Sociology Liaison Librarian at Wilfrid Laurier University. She has been a
librarian for 10 years, most recently as manager of a satellite academic library. Throughout her career, she has led
or participated in strategic planning and change initiatives at 4 separate library environments, providing her with
knowledge and awareness of the challenges and experiences during periods of change.
Her personal and professional experiences with change allow her to bring a unique perspective to the issue of
workplace change. Her recent knowledge in the area of counselling psychology blends with her interest in change
and humans at work. She argues that enhancing professional environments will result in more effective operations
and services.

Empowerment Workshop 6
Up Close and Personal: acquiring inter-personal skills for collaboration
Bernard Barrett & Niamh O'Sullivan, Ireland
Intended audience: All Health Information professionals - particularly those who see collaboration as an essential
feature of their work.
Learning outcomes: Along with many other professionally qualified people, our focus is often on technical
excellence - mastery of a subject or of a particular set of skills. We make much of the fact that we work with people
and seek to understand their needs. Yet few places in the professional literature or indeed our professional training,
encourage us to focus on the personal skills so necessary to underpin all this activity - it's either taken for granted,
or perhaps not thought necessary. This session will be both informative and highly entertaining, as all participants
begin to:
• Gain conscious awareness of the often unconscious skills and aptitudes we each bring to the process of
collaboration, both person to person and within groups.
• Understand I Acquire I Put into practice personal skills which foster collaboration with individuals, groups
and communities
• Develop a basic reflective capacity which will enable participants to go on growing and
developing as "collaborators".
Content and learning activities: The session will be highly participative and be based around the skills and
experiences of the participants.
The format for the workshop will include:
• Formal input - by way of asking questions and outlining practical exercises
• Practical exercises - these may be in the form of one to one, small group, whole group, role play and
others - there will be a mix throughout the entire session.
• Observation, discussion and discernment - to ensure that outcomes are understood and learnt.
To work towards I meet both these and the learning outcomes outlined above, the following areas I competencies
will be reflected upon
• Posture
• Use I Understanding I Modulation of Voice
• Active Listening
• Humility and Dealing with conflict
• Team vs. Hierarchy
• SMART questions
• Hope vs. Despair

Bernard Barrett has been a professionally qualified Librarian for over 20 years. He has also worked as a Teacher.
He has worked in Public, Academic and School Libraries and for the last ten years in the health care information
sector. His current post is as an Information Scientist/Research Officer within the National Office for Mental Health.
He was Chairperson of the Irish Health Sciences Libraries Group from May 2000 to February 2008.
Niamh O'Sullivan has been a professionally qualified Librarian for over 20 years. She has worked in Public,
Academic and Special Libraries in Ireland, England and the U.S. For the last ten years she has worked in the
health care information sector in her current post as Research Officer/Librarian with the Irish Blood Transfusion
Service. She was Communications Officer with the Irish Health Sciences Libraries Group from 2000-2003.

Empowerment Workshop 7
Using reflection to explore, engage, extend (when working with others)
Barbara Sen, United Kingdom
Learning outcomes:
By the end of the workshop participants will:
• Have explored a number of theories on reflection, and be able to identify different types and levels
of reflective writing.
• Undertaken reflective writing, and understand different outcomes achievable through reflective writing e.g.
identifying a need for changes in behaviour, identified learning having taken place.
• See the potential for reflective writing in developing skills and knowledge, and be able to set personal
goals as a result analytical reflective writing.

Content and learning activities:
The workshop will be a mix of:
• Pre-workshop activity - a piece of writing (not more than 400 words) reflecting on a issue or theme
relevant to the theme of the conference (e.g. engaging with others) set by the facilitator
prior to the workshop
• Facilitator presenting theories on reflection.
• Participants working in groups reading their reflective pieces and identifying the written content
according to levels of reflective writing as outlined in the theories.
• Working in pairs, time given to discuss if they could improve their reflective writing.
• Facilitator to summarise and identify ways in which reflective writing can be used in the workplace and
for personal and professional development.
• Feedback and questions.
Barbara Sen has had varied experience as a library practitioner working in the corporate sector, academic sector
and health sector. She then moved into academia, lecturing at Liverpool John Moores University in librarianship.
She is currently a lecturer in Librarianship and Health Informatics at the University of Sheffield, where she
is Programme Co-ordinator for the MA in Librarianship. Her main interests are the strategic management of
library and information services, continuing personal and professional development, and health information
management. She is currently working on research projects involving market orientation of library services, career
progression and library managers, knowledge transfer and information graduates, and reflective writing and career
development.

Empowerment Workshop 8
Tailor your internet searches
Friedhelm O. Rump, Germany
Searching with the major search engines does not get satisfactory results in many cases, when science contents
is searched for, but even searches in specialized search engines do not. However, multiple searches in several of
them often will. Going back and forth, performing an identical search in various search engines is a time-taking and
somewhat tedious process, where searchers wish for a better solution.
With the advent of WEB 2.0 many new techniques and customizable tools, which can be employed in Internet
searches, have become available. In addition various browsers nowadays offer interfaces and add-ons which
facilitate the use of search engines without having to go the respective sites. Many of these interf.aces are also
customizable. With the right choice and combination of the existing tools it is possible to create a personalized user
interface that will serve searchers' needs in the ways they choose. For example searches with academic search
engines can be set specifically and then be executed from anywhere by means of customised toolbars, scraps,
search bookmarklets, search widgets or customised search engines. Examples of the utilization of these tools,
and in some cases their customizations, plus the creation of new ones will be presented. Likewise the respective
configuration processes for the non-techie will be passed on in a three click (programming without programming)
fashion. As a result audiences should be empowered to making their own devices and getting their search results
stripped of trivia.
Friedhelm O. Rump ( Library of the University of Veterinary Medicine Foundation, Hannover, Germany) holds a
diploma (1973) and a PhD (1978) in Geochemistry from G6ttingen University. He undertook his library training at
G6ttingen University Library and Fachhochschule fuer Bibliotheks-und Dokumentationswese (1980 -1982). He has
held positions at the G6ttingen University Library, the Municipal Archives of G6ttingen and Hohenheim University,
Stuttgart. Since 1990 he has been library director at the Veterinary University of Hannover.
He has held a number of honorary positions: Chairman of the examination board for Library Assistant Trainees of
Lower Saxony, Treasurer of the European Veterinary Libraries Group, Council member for the implementation of
an automated library network in 7 German States, Chairman of the Council of Library Affairs to the Lower Saxonian
Minister of Science and Culture, Member of the editorial board of the EVLG-Newsletter, Spokesman of the
European Veterinary Libraries Group, and German representative to the council of EAHIL.
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1. Online collaboration tools enabling efficient conference marketing and smooth teamworking.
Authors: Katja Hilska-Keinanen, Jaana Isojarvi, Katri Larmo, Tuulevi Ovaska, National Library of Health Sciences,
Helsinki, Finland.
Objectives: The paper reports innovative practices of using a wiki and web based video conferences in organizing
and planning marketing efforts for EAHIL 2008 Helsinki conference.
Methods: Members of the marketing team (i.e. four persons within EAHIL 2008 Helsinki LOC) worked in different
parts of Finland and abroad, so the web 2.0 collaborative tools were necessary. The group had face-to-face
meetings in the beginning of the project, but most of the communication and the actual work were soon carried out
over the internet with collaborative tools.
Results: With the help of the collaborative tools, good team spirit, clear tasks and targets the group could carry
out its tasks efficiently and successfully. The collaborative tools were used in designing marketing and information
materials, making decisions, sharing documents and for discussion and collaborative writing.
Conclusion: The cOllaborative tools such as wiki and web based video conferencing are good instruments for task
oriented project working, as they enable working across organizational and geographical borders. In addition to
these tools a motivated team and clear objectives are crucial.

2. OVIDSP Social Network for the more efficient education and relevant information retrieval!
Author: Edit Csajbok Semmelweis University Central Library, Budapest, Hungary.
Introduction: At the Semmelweis University in the "Library Informatics" course the usage of different databases
and scientometrics are taught for university and PhD students and my module is presenting the usage of Wolters
Kluwer Health - Ovid databases like Evidence-Based Medicine Reviews, International Pharmaceutical Abstracts,
Ovid's MEDLlNE, PsyclNFO®, e-books and its anatomy software, the Primal Picture.
Aim: To create a web based social network where the teacher can share information about Ovid databases and
services, where the students and the teacher can communicate interactively with each other in order to learn the
usage of Ovid services and to help each other in the retrieval of relevant information via the Ovid system.
Method: In the 1.st semester the 2008/2009 academic year working jointly together with the students I map all
the possible and requested appliances of networks like e.g. start p~ges, blogs, forum, gadgets, wiki, tagging,
pod casting , mashup, RSS and also analyse top social network websites like Friends Reunited, Bebo and Facebook
and some medical sites as well, to built our own network. I gather all "materials" which need to have for a useful
education website: tutorials, FAQs, training online tests. The test period will be in January and February 2009 and
from the 2nd semester the module of Ovid databases will be supported by this social network.
Results: I will be able to evaluate the effect of the OVIDSP social network on the enhancement of education using
two methods. The objective method would be to compare the results of the usual online test at the end of the
course with those of the previous ones. The subjective method will be a survey conducted among the students.
Based on these results, a future plan can be to expand this network method for all modules of the "Library
Informatics".

3. Exploring and extending Information literacy support with Nursing and Midwifery students.
Author: Susan Boyle, Health Sciences Library, University College Dublin, Dublin, Ireland.
Abstract: For those involved in liaison librarian work, the development of information literacy programmes within
the school curriculum is often considered a prime objective. This poster demonstrates how working, with the

academic staff in the School of Nursing, Midwifery and Health Systems in UCD, helped to identify the best route
to information skills support in the curriculum and allowed me as a Liaison Librarian to explore student and staff
needs, get engaged in student development and extend appropriate support. It comments on the structure of
the designed programme, how it was implemented and explores the challenges and issues in relation to the
training delivery. The poster also offers a reflection on lessons learnt from the process, puts forward creative ideas
to engage students into the future and postulates on the possibilities for increasing and extending this support
offering.

4. Collaboration to promote learning and continuing professional education: the Gidif, RBM
experience.
Authors: Silvia Molinari, Direzione Scientifica, IRCCS Fondazione "Istituto Neurologio C. Mondino", Pavia (Italy);
Francesca Gualtieri, (Presenting Author) Scientific Information & Library Services, Rottapharm Madaus SpA Monza
(Italy); Giovanna Miranda, Scientific Information & Library Services, Research Centre sanofi-aventis Milan (Italy) •••
On behalf of board of GIDIF,RBM.
Abstract: GIDIF,RBM is the acronym for Italian Group of Documentalists working in the Pharmaceutical Industry
and Biomedical Research Institutes. GIDIF,RBM is a no-profit trade association whose aims are to promote,
update, and extend the professional skills, knowledge, deontology, and ethics of health information professionals.
Five members of the Pharmaceutical Industry and one from the University of Milan, Faculty of Pharmacy, founded
GIDIF,RBM in the Mid-80's, when new job skills in biomedical information area began to be required.
GIDIF,RBM plays a constant and precise role in spreading new technologies and trains members to evaluate and
use them properly. Since 1985 GIDIF,RBM has been organising annual congresses and workshops in which expert
speakers are invited to present and discuss hot topics and explore new venues.
The collaboration between colleagues coming from different milieux -academies, pharmaceutical industries,
hospital and biomedical research institutes - has been very positive. We have faced transverse topics to match
the emerging professional profiles and the new trends and needs in searching, selecting and delivering information;
in evaluating new information sources, especially with the coming of the "internet age"; and in marketing and
communicating our services.
GIDIF,RBM, in its role of continuing professional education and promotion of health information professionals,
participated in the Italian CERTIDOC start-up. Working with other Italian information professional associations such
as AIDB for patent, IAML for music, and AIDA for documentation, GIDIF,RBM is engaged in the recognition of our
profession.
Taken together, all these activities provide evidence of the effort we have made to spread knowledge on the job
evolution. Therefore, GIDIF, RBM can be read also as Good Information is Development and Investment for the
Future of health information professionals.

5. Developing evaluation criteria for information literacy in students' assignments at
Sor-Trondelag University College, Trondheim.
Authors: Astrid Kilvik and Liv Inger Lam0y, S''lr-Tremdelag University College Faculty of Nursing, The Library
Trondheim, Norway.
Abstract: There is an ongoing collaboration between the academic staff and the librarians at the postgraduate
programme of oncology nursing at Sor-Tr0ndelag University College, the Faculty of Nursing. As part of this
collaboration the librarians have developed learning goals for the library teaching and have conducted a study
where the objective was to measure the learning outcomes of the teaching. The collaboration in teaching the
students information literacy is continuing and is developed even further. At this stage in our studies we will focus
on the quality of the students final assignments. We will examine if our effort and collaboration in teaching students
information literacy have an impact on the quality of the final aSSignments for a group of students. We also aim
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to develop a set of evaluation criteria for the students information literacy capabilities and how they should be
reflected in the assignments. The students from the postgraduate programme of oncology nursing are, in working
with their final assignments, required to explain thoroughly how they have conducted their literature searches,
that is what sources they have used, terms they have searched for and results. The first step in our further study
will be to examine 5 final assignments of a class of students and evaluate the method part of the assignments,
the part where the literature searching process and the choice of sources are presented. Then we will assess the
relationship between this presentation and the discussion part of the assignments. How well has the students dealt
with the problem for discussion in their assignments? Our findings will establish a foundation for further work with
the development of evaluation criteria. Our paper will focus on the evaluation of the final assignments and the
development of the criteria. We will also discuss how our findings can help us in further develop the quality of the
library teaching and how we can strengthen the connection between the library teaching and the assignment work
process.

6. An innovative service in the field of Bioethics in Italy: opportunities offered by the
SIBIL "Events" section.
Authors: Luisa Leone, Elisabetta Gambini, Roberta Mariani, Maurella Della Seta, Settore Documentazione,
Istituto Superiore di Sanita, Rome, Italy.
Introduction: Information in Bioethics can't always keep pace with the developments of scientific results.
Retrieving and disseminating exhaustive Bioethical documentation is essential to ensure a continuous updating.
Although newspapers and mass media daily face ethical issues, actually it is the scientific community that produces
basic information, mostly by presenting scientific results during conferences, or publishing them in
scientific journals.
Methods: This poster is intended to present an innovative method to obtain information on Bioethics through the
analysis of the events that took place in Italy since 2006 to date. As a first step this study will consider all the events
contained in a special section of Sibil (http://www.iss.iVsibi/), the website developed by the Documentation Service
of the Italian National Institute of Health. Proceedings produced for these conferences, seminaries and workshops
will be indexed and the key-words extracted and analyzed to identify the evolutionary trend of bioethical information
during the examined period.
Results: At present all the events contained in Sibil are organized in a Simple list. In the future all these
unstructured data will be transferred into a database with a user-friendly interface. This database will also allow the
retrieval of full-text proceedings through links to the PDF files.

7. From resource sharing to partnership: the case of the Belgian Federal Health Library (VOle).
Authors: Patrice Chalon, Belgian Health Care Knowledge Centre (KC E), Brussels, Belgium; Dirk Van Eylen,
Federal Public Service Personal & Organization (FPS P&O), Brussels, Belgium; Bernadette Claus, Vesalius
Documentation and Information Center (VOIC), Brussels, Belgium.
Abstract: The Vesalius Documentation and Information Center (VDIC), the Health Library dedicated to Belgian
federal civil servants, was launched in 2006. Bringing together all departmental libraries related to the Ministry of
Health allowed to share existing resources and reduce redundancy; set up a portal that gives a central access to
all e-journals and a common library catalogue; create a central service for the provision of articles' copies; and
thus enhance efficiency and make better use of the public funds. Rapidly, other institutions (all government and
health related) applied to become partner. This raised a new challenge for the VDIC manager, i.e. switching from a
model of resource sharing inside the same institution to a model of cooperation with external partners. A new model
was thus necessary to describe the value of the VDIC collection and services; and how each potential partner can
provide input, either resources or manpower. In this paper, we describe how this model was gradually elaborated in
collaboration with three semi-governmental agencies that joined the VDIC in 2006.
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8. HINARI User Forums: a successful model to work with others.
Authors: Gaby Caro; Christine Wamunyima Kanyengo; Vimbai Hungwe; HINARI Programme, World Health
Organization, Geneva, Switzerland.
Abstract: Access to biomedical information is essential in the delivery of healthcare, and yet in resourceconstrained environments, scientists, students and health care practitioners face hurdles in accessing current
medical literature. HINARI was created as an answer to accessing current literature, and it currently makes
available a wealth of biomedical literature to more than 3400 institutions in 108 developing countries areas and
territories.
However, for HINARI to continue to meet the needs of its users there is need for them engage with each other and
to provide feedback into the programme. The HINARI User Forums are a platform for HINARI users to voice their
suggestions on how to improve the programme so that it can make a significant contribution to the users\' work.
This paper outlines the experiences of using User Forums in providing a space for the exchange and sharing of
information amongst HINARI users and ultimately feeding back for the improvement of the HINARI programme
experience.

9. Patient Libraries and information Services in Italy.
Authors: G. Gognetti, M. Tuveri, F. D'Orsogna F, R. Bufalino, A. Florita, A. Bogliolo, I. Truccolo, F. De Lorenzo;
National Cancer Institute Library, Roma, Italy.
Summary: "In the developed world, about 39% of persons with cancer are using the Internet, and approximately
2.3 million persons living with cancer worldwide are online. In addition, 15% to 20% of persons with cancer use
the Internet indirectly through family and friends." (1) Unfortunately, the Internet cannot guarantee the quality of
information. Library and information services for patients play a crucial role for spreading good information tailored
to patient needs, also considering that large part of the population (in Europe 60-65%)do not have access to the
Internet or are unable to obtain online information from the Web.
Two national projects: SICOP (Information System for Oncological Communication with Patients) and SIRIO
(Individualized Service of Request of Information in Oncology) were granted by the Italian Health Minister,
between 2007-2008, in order to develop shared methods and highly qualified patterns for the management of
the oncological libraries and Information services. All the libraries and information services, active in the Italian
Comprehensive Cancer Research Centres, participate in the projects acting as a network. These Projects rely
on the work of multidisciplinary teams: librarians, psychologists, clinicians, nurses and volunteers who cooperate
within research centres, hospitals, advocacy groups and patient associations. The SICOP Project produced a
pamphlet titled "Quando un sito El ok!" (When a site is ok): a guide for patients and laypeople, regarding quality
health websites, partially granted also by MIUR (Italian Ministry of University and ResearCh). A census of about 80
libraries (scientific and recreational) and Information centers for patients in Italy was also developed.
SICOP and SIRIO worked together in order to build a shared patient database with the aim of producing
standardized statistical data about the users' features and their information needs. Other common activities was
the creation of an educational pattern, focusing on basic knowledge of psychology and library science, for both the
staff and the volunteers of patient libraries. Furthermore a unique brochure was designed and is currently being
used with the aim of promoting the information activities for patients in all the centers involved in the projects. Last
but not least, SIRIO and SICOP staff are implementing an user satisfaction questionnaire to receive feedback from
patients and their relatives. Cignoweb, the Italian database of information resources in oncology and allied sciences
for patients and citizens, an Alliance Against Cancer Project, produced by CRO will be soon available too.
Other libraries can take advantage of the shared tools already made available by SICOP and SIRIO, to ensure
that quality health information can reach the general public wherever they live or work throughout the country,
widening oncologic information systems to other sectors of interest for patients. Thus it will promote the patient
empowerment, putting laypeople in charge of their own health choices. Patient empowerment is our challenge
within a patient centered health system.
(1) G. Eysenbach. CAA Cancer Journal for Clinicians. 2003:
53(6)
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10. Information networking at the Claudius Regaud Institute (lCR) medical library, one of the 20
French comprehensive cancer centers.
Authors: Catherine Delamaire, Clarys Lheureux; Claudius Regaud Institute,
Medical Library, Toulouse, France.
Summary: Claudius Regaud Institute belongs to the network of 20 comprehensive cancer centers in France,
overseen by a national federation (FNCLCC). On a same site, the ICR brings together researchers, practitioners,
caring and non-caring staff all specialized in oncology. Since its creation in 1923, the institute has been dedicated
to three main missions: treatment, research and teaching.
Within the network of 20 medical libraries, we decided to improve the communication between colleagues of the
different centers, because our issues are the same in information research.
At the beginning, each librarian has created his own scientific journal catalogue subscribed by the center itself
using an Excel spreadsheet. In a second time, one of the librarians of this network decided to bring together the 20
catalogues in a unique one. It was a long and boring work and the mutual catalogue was very often outdated. For
this reason, we chose to develop an alternative solution for a collaboration using the Google Documents platform.
For that, we tested the new functionalities of the Web 2.0. The use of this Google platform was very simple and
intuitive. Moreover, the update of the catalogue is immediate and is never outdated. The security of the access
is warranted by the Google space and we can choice also some external users interested by our domain. This
collaborative space is opened to our different colleagues of anticancer centers.
This system is free of charge and must be installed without informatic support. Only one inconvenience was noted:
the slowness of this system. The use of these Google tools has been optimized with the creation of our Internet
website and with the organization since two years of the archives conservation within our librarian network.

11. How health and information libraries could benefit from the sharing of personal
competencies: a cross-fertilization which might be mutually beneficial.
Authors: Patricia Merrikin, Federica Napolitani, Gabriel Stergiou and Margaret Zito; Istituto Superiore di Sanita,
Settore Attivita Editoriali, Roma, Italy.
Summary: One of the main key words of our contemporary era of technology and information, globalization and
social interaction is certainly: sharing. To be ready to face and cope with the complexity of our work realities,
we desperately need to share all sorts of information, data, experiences, technical support, devices, software,
standards, etc. But, after all, these elements that we would like to share are but the production of the human mind
and the creativity of individual subject matter experts. Therefore why not promoting the sharing of knowledge not
through resources or services but by moving individuals and by increasing staff mobility even for a limited time
period. At first, the tendency was to share data by aggregating databases, web resources, online services into
clusters, hubs, portals, one-stop shopping platforms. Then, the advent of Web 2.0 technology showed the pressing
need to share something more than that and to facilitate inter-personal communication, enhance collaborative
creativity and social networking. Now the tendency is to deepen the same concept of sharing which could become
more suitable to the present time and more adequate to better fulfil the complexity of the tasks that we are all
facing, if it involves the transferring of a person on his/her entirety.
The sharing of experts between institutions is certainly not a novel idea, but something to rediscover in today'S
world where innovation is developing at such rhythm that it is getting more and more difficult to keep pace with
it. These sorts of exchanges are acquiring increasing popularity among the young generation, just think of the
success of the Erasmus programme, which is followed each year by an increasing number of academic students
and is part of the EU Lifelong Learning Programme 2007-2013 which support exchanges and connections between
people, institutions and countries.
The poster will focus on the benefits of sharing of personnel and briefly describe a collaboration between the
Istituto Superiore di Sanita (ISS, Rome) and the David Lubin Library of the Food and Agriculture Organization of the
United Nations (FAO, Rome). In particular, the experience of a visiting expert from ISS to FAO will be reported.

12. Discovering students' needs: usability and focus group study of library website
redesign project.
Authors: Anamarija Rozic, Darko Majcenovic, Bozislava Oberc, Central Medical Library, University of Ljubljana,
Ljubljana, Slovenia.
Summary: Websites have become one of academic libraries most commonly used mediums for communicating
with patrons. Libraries must make the interfaces of these sites intuitive and easy to use if they expect patrons
to use web resources and services effectively. When redesigning a website, usability testing and focus groups
analysis are usually employed. These methods are vital components which help to incorporate users' needs in a
new system.

Central Medical Library (CMK) of University of Ljubljana, Slovenia, has started with the website redesign to provide
its patrons with a modern and user-friendly portal. It aims to offer one stop shop for library services and collections.
The first step in the redesign project was usability testing of old library web pages followed by focus groups
analysis. The poster will discuss the information needs of medical students who are the most numerous group of
users in CMK.
Two surveys were conducted. The usability testing (using the think aloud method) involved observing a group
of students as they performed a series of tasks on the website. The aim was to understand feelings, cognitive
processes, difficulties and uncertainties users encountered while using library's web pages, as well as to collect
their suggestions for enhancing internet services. Next was a focus group meeting where main topics considering
students' needs on library portal were discussed. Topics covered patrons' experiences with the present web pages,
suggestions for the upcoming portal, user-friendly access to digital library and help in information seeking process.
The results of usability testing and focus group study have discovered student's information needs and proposed a
number of useful solutions for more intuitive design of the library portal.

13. The Contributions of the ONAK Medical group to the Turkish medical information system:
experiences and recommendations.
Authors: Gussun Gunes, Koc University School of Nursing Library, Istanbul, Turkey; Dr. Huriye Colaklar, Istanbul
University Faculty of Dentistry Library, Istanbul, Turkey; Aytac Yildizeli, The Turkish Academic Network and
Information Centre (ULAKBIM), Ankara, Turkey.
Summary: Today, rapidly increasing information and continuously developing technologies are expanding the
scope of medical information in the branch of Medical and Health Sciences. In this information process, Medical
and Health Sciences provide educators and professionals accurate, rapid, efficient and economic information,
supporting the production, presentation and access to the information available in these disciplines.

In Turkey, medical information is supported at a State level with national pOlicies. However, although the history of
medical libraries in Turkey goes back to ancient Anatolia, the modern medical library applications which have been
adopted since the 1950's have not met with the same degree of State support. On the other hand, a few medical
libraries functioning in Medical and Health Sciences have joined forces under the ONAK umbrella to contribute to
the accumulation of Turkish Medical Information through the establishment of a "Medical Working Group" in 2000.
This group works as a locomotive for medical information and medical libraries in Turkey, its goal being to act as a
bridge between health professionals, health science publishers and health educators.
The Medical Working Group has thus contributed to the realization of many projects on a national scale. Among
these projects can be cited the organization of the "Medical Periodicals Symposium" and the "National Medical
Library Meetings." Influential in the formation of a "Health Editors Group," the initiative has also helped to create
projects such as the "Health Editors Workshops," the Formation and Standards of Turkish Medical Topic Headings,"
"Turkish Journal Abbreviations," "Creating Discussion Lists at Medical and Health Sciences Libraries. With these
achievements, the Medical Working Group can be recognized to have made a difference in the evolution of Medical
Information in Turkey.

14. From Clinical Question to Search Strategy: the role of the information scientist.
Author: L. Bakhshi, National Collaborating Centre for Chronic Conditions, London, UK.
Aim: To show how a clinical question about interventions formulated using the PICO (Population, Intervention,
Comparison, Outcome) framework is turned into a systematic search by the Information Scientist in guideline
development.
The Information Scientist is at the core of the NICE guideline development process and follows the methods set out
in the NICE 'Guidelines Manual'. This poster will show the role the information scientist plays as part of a technical
team, how they contribute to the setting of evidence-based clinical questions and how they construct and conduct
literature searches by utilising their specialist skills in understanding databases and the balance between sensitivity
and precision. This will be demonstrated by providing an example from the Type 2 Diabetes Update guideline to
show evolution of a clinical question from PICO (Patient, Intervention, Comparison, Outcome) to a systematic
literature search.

15. Collaborative working between Information Specialists at the National Collaborating Centres
and the National Institute for Health and Clinical Excellence.
Authors: Alison Richards, Janette Boynton and D. Pledge; National Collaborating Centre for Women's and
Children's Health, London, UK.
Aim: To describe the collaborative network used by the information specialists at the National Collaborating
Centres (NCCs) and the National Institute for Health and Clinical Excellence (NICE) whilst working on the
development of clinical guidelines for England and Wales. NICE, the NCCs and the information specialist role
Clinical guideline topics are referred to NICE by the Department of Health. The NCCs are commissioned by NICE
to oversee the development of the clinical guidelines upon which NICE guidance is based (1).
Topic selection: The information specialists at NICE support the process of selecting topics for clinical guidelines
by gathering information (e.g. details of the existing evidence base, epidemiological data) to inform the decisionmaking of the NICE topic selection team and affiliated groups.
Guideline development: The core role of the information specialists at the NCCs is to identify the evidence
base to answer guideline questions. Following the methods set out in the NICE 'Guidelines manual' this includes:
contributing to question formulation; identifying the sources to search; developing search strategies to search
sources effectively and efficiently; creating and maintaining reference management databases and documenting
the search process. The development of short clinical guidelines is overseen by a technical team at NICE.
Collaboration: Best practice is shared and further developed between the information specialists at the NCCs
and NICE by a variety of means: Topics of shared interest, e.g. search platforms and copyright law, are discussed
at bi-annual meetings; speakers from external organisations are invited to talk about their work with the aim of
aiding continuous professional development. A dedicated discussion list is used to share new information, to seek
answers to problems, and to share search filters, import filters and other useful material. A wiki has recently been
created for experimenting with online collaboration. Joint working groups are set up as necessary to take forward
specific methodological issues. Joint presentations are given at health information and guideline methodology
conferences. In addition, the information specialists collaborate with a range of professional interest groups, both
national and international (e.g. SEARCH an information speCialists' working group of the Guidelines International
Network).

16. Using FILE as a building block for reflective information literacy practice.
Authors: Clare Crowley, King's College London, London, UK; Claire Jones, Princess Royal University Hospital,
Orpington, UK; Ziba Nadimi, Abigail Barker, Mary Jones, Camden Primary Care Trust, Islington Primary Care Trust
and NHS Foundation Trusts, London, UK.
Summary: FILE (Facilitating Information Literacy Education) was a course commissioned by London Health
Libraries as part of its learner support programme. This course was developed in 2006 by Susie Andretta (senior
lecturer in the School of Information Management at London Metropolitan University) as a post-graduate level
module to address the Continuing Professional Development's needs of information practitioners who provide
information literacy education in the health sector.
In this poster we aim to present our experience as partiCipants of FILE and to demonstrate that overall this course
improved our reflective practice skills by showing us how to employ diagnostic strategies to profile our users
and evaluate our training sessions more effectively. Specific examples will illustrate how the supportive learning
environment has inspired us to aim for higher achievements in communicating the information literacy message
to a wide range of target audiences. The course increased our confidence as information literacy facilitators,
enhanced our presentation skills and helped us to adopt more innovative teaching styles to fit with the learning
styles of our users. Beyond FILE we have applied our learning individually and also by facilitating workshops
as a group via CUST (Clinical Librarians and Information Skills Trainers), which proved to be an invaluable
collaborative activity.

17. Activating the scientific publication and communication with power of Thomson Reuters:
End Note and/or EndNote Web - a comparative study.
Authors: Anna Berhidi (Presenting Author), Attila Skulteti; Central Library of Semmelweis University,
Budapest, Hungary.
Summary: The aim of this study is to compare two main software tools of Thomson Reuters Company for
publishing and managing bibliographies: EndNote and End Note Web. The students of Semmelweis University
have these tools at their disposal first at the courses of the Central Library of Semmelweis University, and later in
use for their studies. By comparing EndNote to EndNote Web we pinpoint both the strengths and weaknesses and
also the possibilities of online collaboration and communication. The main difference is that EndNote is a desktop
solution, while End Note Web is a web-based tool. How widespread these tools are? Which one is preferred by
students, doctors, researchers at Semmelweis University? Is it necessary to use either or both? What kind of role
do the librarians have by providing practical guidance for these tools? Does it need more communication among
the undergraduates, PhD students, researchers and librarians? These are the questions we seek the answers for.
The aim of this comparative analysis is to explore the customization possibilities of these tools.

18. Use of the "Marquesa de Pelayo" virtual Library by Cantabria Health Care professionals.
Authors: Diaz Mendi A , Sanchez Juan P, Garcia Borbolla P, Martin Guerra L, Richard Espiga C, Maria Francisca
Ribes cot.; Hospital Marques de Valdecilla, Servicio Cantabro de Salud, Santander, Spain.
Summary: The library of the "Marques de Valdecilla" University Hospital in Santander, named "Marquesa de
Pelayo" is an Information and Document Service with the aim to provide professionals working for the Cantabrian
Health Service (SCS) with an updated bibliographic material so as to contribute to a better performance in the
quality of its purpose. It offers a digital platform offering open and remote access to any professional working
for The Cantabrian Health System. It also gives access to one of the best sources of scientific information. The
nursing staff plays a significant part with specific resources such as journals, databases or scientific reviews. After
reviewing the use of the library through internet connection and being considerably well under the expectations,
especially by the nursing staff, we decided to carry out a deeper study to help establish specific promoting
strategies.

Objective: Through this study we intended to have a more precise knowledge of those professionals who currently
know and systemically use the "Marquesa de Pelayo" virtual library, and to identify those factors influencing its use
by health care professionals.
Material and method: We designed a study with 8 questions with the following aspects: knowledge of the library,
use, user registration, frequency and access point as well as the most significant difficulties of use. Discussions
were held with the Teaching Departments of the different Cantabria Health Service managements by way of
meetings to explain the project in order to obtain their collaboration. The survey is aimed at the Cantabria Health
Service physicians and the nursing staff. It was conducted over the telephone by TELECYL SA The stratified
random sampling was carried out around the different Health Centre managements and by professional profiles.
There is an overall population of 4,857 physicians and nursing staff and a necessary 5% sample size for confidence
interval and 95% confidence level of 400 professionals.
Results: The survey was started in February; from a total real sample of 400 people, 144 could not be found due
to the following reasons: 79 untraced, 21 uninterested, 20 off sick, 3 on vacation, 3 unavailable. With the aim of
completing the results obtained in the survey carried out in February, a new sample was taken in March where all
surveyed participants except for one were located, this one belonging to the Primary Health Care Management 1.
It is worth mentioning that 30.2% of those surveyed are unaware of the library, rising to 44.1 % when referring to
the nursing staff. Although 97.1 % health care professionals consider it as a useful tool, only 52.4% are registered,
emphasizing a lower percentage in Primary Health Care and the nursing staff. Lack of time (35.1 %) is the main
difficulty hindering professionals a more frequent use of the library. 17% is unaware of its use, rising to 25.8% with
regards to the nursing staff.
Discussion: It was confirmed that 30% of those surveyed are still unaware of the existence of the library, with
a higher percentage of unawareness from the nursing staff and Primary Health Care managements. It is more
noticeable that out of 70% who know the library, only 52% are registered. These figures are again lower for the
nursing staff, where only 24% of the professionals who know of it are registered, whereas only 17% in Primary
Health Care are registered. Hardware with internet connection and access to the library is not a problem as
professionals have access to a computer either at work (94.1 %) or at home (84.8%). If we intend to ascertain
strategies to encourage the use of the library, to identify the difficulties professionals come up against is
indispensable. Regarding this matter there are some difficulties found which hinder a more frequent use, and we
can contribute directly. They are its unawareness of use (17%), access problems (16.7%) and other problems such
as lack of time (35.1 %) which can be dealt with indirectly by showing the results to the different managements.
However, the language barrier is not a deterrent as only 2.9% consider it to be the case. The nursing staff (25.8%)
is a group we should specially work with as their ignorance of use is higher than physicians (9.5%); With regard to
Primary Health Care it is worth mentioning their ignorance of use in comparison to other managements.

19. The Clinical librarian and nurses team up: Experiences from a paediatric ward in a
Swedish hospital.
Author: Eva-Lotte Daxberg, The Medical Library, Sahlgrenska University Hospital, Gothenburg, Sweden.
Background: The aim of this poster is to present and describe a clinical librarian's involvement and experiences
from a recent project named Nursing rounds: a quality assurance project in a paediatric ward at Queen Silvia
Children's Hospital, Sahlgrenska University Hospital, Gothenburg.
Aim: The aim of the project is to explore whether nursing rounds, supplemented by a librarian, can enhance the
quality of both nursing care and nursing records, thus assuring patient safety. The nursing rounds shall facilitate
professional development and raise interest in research and evidence-based practice among nurses.
Method: During a weekly afternoon round with nurses and librarian, a current patient case is presented from a
nursing point of view. The patient's care plan and specific needs are discussed, which often generates a clinical
question. The coming week the librarian searches the literature for evidence and chooses relevant articles. At

the next meeting the evidence or information is presented to the nurses and potential results are discussed. If
applicable, results of the literature search will eventually lead to a change in nursing care routines. In addition to
literature searching and selection of articles the librarian also has an educational role.

Result: The nursing rounds will continue with a librarian participating and a another paediatric ward has joined the
project. A web site will be created where the questions will be presented as Critically Appraised Topics (CATs). This
project has been beneficial for the librarian insofar as it has been fun, very stimulating and instructive - but also
demanding and time consuming. A better contact between nursing staff and library has been established. It has
been beneficial for nursing staff in raising their awareness of nursing research, of evidence-based practice, and its
implications for patient safety and wellbeing.
.

20. Wiki as knowledge database for users in a medical university library.
Author: Justyna Seiffert, Main Library of the Medical University of Silesia, Scientific Information Department,
Katowice, Poland.
Summary: The poster presents an example of applying wiki technology in constructing a handbook containing
practical guidelines for users of the Library of Medical University of Silesia.
The manual was prepared initially as a text document in 2007 and included useful for students and scientists
information on using Library resources. However, the document in text format put on the webpage was not user
friendly. Deciding to change the functionality of the manual, we sought for something retrievable, non-linear,
linkable and easy to edit by librarians.
Wiki technology allows for including all of these features into our manual. Docuwiki software was chosen after
analysis. Documentation accessible on the website facilitated applying the program. The text document of the
manual was the basis for constructing wiki for users. Easy to edit pages allow librarians to modify existing pages
or to add a new one. As the manual contains guidelines for all library services it must be updated. Wiki software
enables it for all librarians in the Library of Medical University of Silesia so the next step will be training sessions on
how to operate wiki.

21. Public health education and promotion through a collaboration between the University
"Roma Tre" and the National Institute of Health in Italy.
Authors: Paola De Castro, Anna Maria Rossi, Istituto Superiore di Sanita, Rome; Luisa Marquardt, Universita degli
Studi "Roma Tre", Facolta di Scienze della Formazione, Rome and Caspur, Rome.
Summary: An innovative collaboration between researchers in health sciences, academics, school librarians/
teachers and cultural mediators was started in Italy in March 2008. This collaboration lead to the organization of
cycle of workshops on health information, education and promotion within a wider project of Public Understanding
of Science. This experience points out the responsibilities of teachers at all levels in creating the appropriate
environment, tools and resources to tackle everyday health related issues that are often disregarded, in view of
more pressing school curricula priorities.
The initiative, called "I giovedl della salute" [i.e. Thursdays for Health], is mainly based on the concept that libraries
and librarians can offer a suitable opportunity to involve health experts and researchers to foster communication
and transfer of concepts fundamental to health education and to a larger extent, health promotion. This initiative
did not require special budget, but was realized on a volunteer basis providing immediate feedback and positive
results.
The first meetings (March-June 2008) were held at the Faculty of Education in Rome Tre University. Feedback
was measured on the basis of perceived satisfaction and answers received to ad hoc questionnaires, intended to
measure the subjective experience of health information among participants before and after each meeting.
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Topics covered in the first set of meetings were: AIDS, tobacco smoking, alcohol abuse, mental health and life
skills, inequalities and health, teaching materials. The number of attendees has constantly increased after the
first meetings and as well as user satisfaction. A correct approach to the diffusion of health-related issues and the
selection of library and university sets as locations where to organize the meetings are undoubtedly the key for the
success of the initiative.
New cycles of workshops on different health subjects are planned also providing university credits. Future meetings
are scheduled to take place in January-February 2009 and will concern: drugs of abuse (included the so-called
new drugs), rare diseases, obesity, natural medicine, safe use of antibiotics, road safety. On the basis of the past
experience, emphasis will be given to determinants of health behaviour, to factors influencing health behaviour
and to effective health prevention programmes. The results achieved during this second round of meetings will be
commented and compared on the basis of the analysis of data from questionnaires.

22. Roles for librarians in evidence-based nursing - comparing nurses' information retrieval
skills and application in two hospitals in the United Kingdom and Finland.
Authors: Pip Divall, UHL NHS Trust, Education Centre Library, Leicester General Hospital, Leicester, UK; Louise
Hull, UHL NHS Trust, Medical Library, Glenfield Hospital, Leicester, UK; Tuulevi Ovaska, Kuopio University Libraryl
Kuopio University Hospital Medical Library, Kuopio, Finland.
Objectives: According to many studies, although many nurses are aware of the latest research findings available
to optimise their nursing care, the majority instead, rely on research findings, intuition, tradition, and the authority of
policies and procedures for direction in particular situations(1).
Therefore, it is critical that nurses understand the process of moving toward an evidence base for their practice. In
an international collaboration, we wanted to find out if present-day nurses practice evidence-based nursing, to what
extent, and to determine the educational needs, the knowledge about, and the attitudes towards evidence-based
nursing and information retrieval of the nursing staff. We were also interested in any differences in our findings
across the nurses surveyed in Finland and the United Kingdom (UK).
Methods: In order to gather information in our hospitals, we conducted surveys in the form of web-based
questionnaires, asking about nurses' understanding of the concept of and training in evidence-based nursing,
as well as training in information retrieval. The surveys were almost identical, and were amended to reflect the
differences in information resources available in the two countries involved.
Results: In Glenfield Hospital the survey was conducted during late September and early October 2008, and there
were 137 respondents. In Kuopio University Hospital the survey was carried out in May 2007 and there were 162
respondents. The key findings showed that nurses based in both Finland and the UK had a very good awareness
of evidence-based nursing, contrary to previous research.
Conclusions: Training on information retrieval was highlighted as useful, but many nurses from both countries
stated they were unaware that such training existed. Both hospitals are putting actions in place to improve
marketing and access to training in this area.
Implications for research: The impact of the actions generated from the results of both surveys should be
evaluated by re-surveying nurses in approximately 12 months time. This will help determine the effects of actions
put into place.
References
1. Brady N, Lewin L. Evidence-based practice in nursing: Bridging the gap between research and practice. J
Pediatr Health Care. 2007;21 (1 ):53-6.

23. Remote training tools - the wonder of Web 2.0, or just a chance to get in a tangle? How new
technologies are being used to support training in online information resources.
Authors: Sam Martin, Olwen Beaven, BMJ Publishing Group, UK.
Background: Web 2.0 technology has generated a lot of interest in the library and information sector and clearly
has many potential uses that can enhance the online end-user experience. However, we felt we were still unclear
as to the actual benefit and value these tools provide in the context of understanding on line resources and effective
training in their use.
Objectives: To understand more about how organisations are using established and new technologies to
support end-user training of their on line information resources and to investigate which approaches are the most
successful.
Methods: A survey was undertaken to assess the online training materials that were made available on various
websites associated with online information resources, to which we had access. The different technologies and
applications were categorised and then evaluated in terms of their usefulness in delivering training direct to endusers, and/or their value in supporting local trainers or training sessions.
Results: The sample of websites we looked at employed a range of training materials in different styles and
technological formats. More traditional training manuals and quick search guides were available to down load , along
with more innovative options such as interactive training courses, vodcasts/podcasts and wikis. All had advantages
and disadvantages in terms of end-user experience, technological requirements and overall cost effectiveness. We
are currently in the process of assessing what this means for information and library services needing to support
training and learning in on line resources and also for those responsible for devising these materials.
Discussion: We will present our findings and evaluation of how newer technologies can best be used. We will also
be actively seeking the opinions and assessments of conference attendees to see how their experience compares
with what we have observed. We also hope to learn more about how they feel online tools can be used in the
exchange of experience to enhance and benefit the training and learning needs of library users.

24. Riding the wave - capitalising on the benefits of developing collaborative policies.
Author: Jennifer Collery, Health Sciences Library, University College Dublin, Dublin, Ireland.

Summary: This poster will describe how a relatively new Medical Liaison Librarian engaged in a collaborative
project to support education, learning and curriculum support in University College Dublin. This Library wide project
involved the development of an Information Resources Policy, tailored made for each of the University's 35 schools.
The School of Medicine and Medical Sciences were invited and agreed to come on board as partners in the pilot
phase of the project. The Project Manager created the process, drafted the policy, and managed its implementation
in two pilot schools.
The main thrust of this poster concentrate on how the Liaison Librarian extended the project - how this was
achieved through contributing to the process, facilitating liaison with the School, and ensuring any school lead
inputs into policy development were applied. It will also discuss the clear benefits provided through working
with others on this project. The way it resulted in developing School partnerships, how it helped in completing
core functions of the Liaison role, and how the policy provided a forum for the School and the Library to discuss
expectations in the provision of Information Resources to support the education, learning and curriculum
requirements of students, academics, and fourth level researchers.
Finally there will be some discussion of the professional benefits to the Liaison Librarian of being part of a clearly
defined project, with a set task that was formulated and rolled out as part of a project.
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25. NECOBELAC, a network of collaboration to improve scientific writing and open access
model in public health.
Authors: Paola De Castro, Elisabetta Poltronieri, Daniela Marsili and NECOBELAC working team, Istituto
Superiore di San ita, Roma, Italy.
Summary: The Istituto Superiore di San ita (ISS, Italian National Institute of Health) is the coordinator of the Project
NECOBELAC funded by the European Commission within the 7th Framework Program. NECOBELAC stands for
Network of Collaboration Between Europe, Latin American and Caribbean Countries, and aims at enhancing the
production and dissemination of quality scientific information in the field of public health. It is intended for promoting
training initiatives to improve the scientific writing skills and for implementing scholarly communication systems
based on the open access model. The Project involves six partners represented by academic and scientific
institutions (from Italy (project coordinator), UK, Spain, Portugal, Brazil, and Colombia) with sound experience
in providing information services and outputs through networked initiatives. Their common goal is to raise
awareness on shared principles of good practice among all stakeholders (authors, editors, publishers, information
professionals, funding agencies, institutions, learning societies and general public) of the scientific information
chain and to promote a cultural change in the information production and dissemination process.

26. Organising continuing education courses - practical guidelines and best practices.
Authors: Tuulevi Ovaska, Tiina Heino, Ann Liljegren, Kuopio University Hospital Medical Library, Kuopio, Finland.
Background: There are no practical guidelines for organising EAHIL continuing education courses, just the
financial principles are mentioned in the general guidelines, though usually CE courses are given one or two days
before an EAHIL conference or a workshop. Organising continuing education for health information professionals
requires careful planning and deep commitment: the participants work in various positions and tasks and have
diverse educational needs, interests, and expectations, and they come from all over Europe and even from other
countries. As the organisers usually are new to the task, they -as well as the participants and teachers - would
greatly benefit from practical guidelines.
Methods: The poster is a case report of the organisation of eleven continuing education courses in connection
to the 11th European Conference of Medical and Health Libraries in Helsinki in June 2008. It describes a case of
national and international cooperation using flexible working methods.
Aims: We aim to give examples of possible challenges and how to overcome them, to introduce best practices,
and to conclude in proposing practical guidelines, in order to make the organisation of future EAHIL continuing
education courses easier and more uniform.
Results: As a result of the process a detailed draft for practical guidelines on organising EAHIL continuing
education courses is to be presented to the EAHIL Board. The poster summarises the process and the contents of
the guidelines.

27.821 kms and Counting: Library Partnerships in Rural Ontario, Canada.
Authors: Gillian Griffith, Amanda Ross-White; Queen's University's Bracken Health Sciences Library, Kingston,
Ontario, Canada.
Abstract: Queen's University's Bracken Health Sciences Library is situated in Kingston, Ontario (Canada). We
have established outreach partnerships with 7 community health care facilities in 10 locations within the primarily
rural region labelled Southeastern Ontario. The partner institutions include teaching and community hospitals,
public health departments and a rural health unit. One facility is directly across the street from the library while
another can only be reached by plane - and for part of the year by ice road. There are no physical libraries or
library staff members at the sites however each institution recognizes the importance of providing access to
relevant, timely health information services to support evidence-based practice, teaching and research. Expert
literature searches conducted by professional librarians are in high demand, as are customized one-on-one or
group instruction sessions for medical and allied health personnel.
Although each partnership is unique, this poster will provide an overview of our program model which has proven

highly successful. We will highlight how we have met the challenges of providing, at a distance:
• Access to the appropriate resources and services in a timely manner
• Instruction in the use of databases and e-resource collections
• Document delivery
• Resource selection and evaluation
• Establishing and maintaining strategic relationships

28. Impacting a local mental health service as a clinical librarian
Author: Keren Lilley, North Lee Mental Health Service, Co. Cork, Ireland
Introduction: As the North Lee Mental Health Service, in Cork (Republic of Ireland), had no professional library
provision I was asked to devise a tailor-made service that would nurture a desire for evidence-based practice
among the multi-disciplinary teams. Dual trained, as a librarian and as a Registered Mental Health Nurse, I was
well placed to understand clinician's needs.
Impacting multi-disciplinary teams: To establish a thoroughly multi-disciplinary service, the library needed to
prove its worth to the consultants, nurses, managers, psychologists, occupational therapists and social workers.
By identifying potential "champions" of the service within each discipline and pro-actively disseminating research to
them in their areas of interest, they then influenced their colleagues to actively use the library and develop a more
evidence-based practice. This strategy paid off after a year as the usage statistics showed staff from each of the
disciplines were accessing the service every month.
Impacting the community bases: The next challenge was to draw in the staff on the ten community sites,
scattered across Cork city and county. My initial strategy was to send out a library bulletin, but this strategy only
engaged those who were already looking for support in evidence-based practice, it failed to fire the imagination of
staff who were shy of approaching libraries and IT. Once again, face-to-face contact was the key to stirring up a
user-base, through a rotating schedule of site visits. As information requests come in by phones or e-mail (whether
from work or from home), the required information is then faxed, e-mailed, posted or delivered by hand, as suits the
location. Each satisfied request improves confidence in the service, and demand is building proportionately.
Impacting the forensic team: As the Psychiatric Intensive-Care Unit (PICU) began to develop a forensic outreach
team, there was a further challenge for the library service, to widen our subject coverage and to explore wider
knowledge networks. By splitting myself and the library facilities between two sites, the job of clinical librarian
became fully mobile, thanks to cell phones and web-based e-mail.
Conclusion: Technological developments make a sector-wide mobile service possible, but it takes pro-active
personal interaction to build service demand and work together towards fully evidence-based
practice.

29. To hear you - speak louder or together with your partners in one voice: experience from
Medical Library of Latvia
Authors: Diana Rudzite, Marite Butane, Aiga Grenina
Medical Library of Latvia, Riga, Latvia
Presenting author: Aiga Grenina
Background: Medical Library of Latvia (MLL) owns the status of national library of health care. The aim of MLL is
to provide medical professionals with qualitative information services and support continuing education in Latvia.
Health care professionals must renew their recertification for each five years. Within the recertification process they
need to gather specific amount of credit points.

To be adapted in health care professionals' continuing education process and to secure it's support:
1. MLL obtains resources of ESP (Evidence based practice)
2. MLL organizes and teaches classes to help users in resources' managing
Problem statement: The use of ESP resources in everyday practice and the education of medical community are
still at starting position in Latvia. After seeing need of special courses for health care professionals, MLL had started
training process in year 2004.

In Latvia ESP and information seeking skills are not included in medical students' curriculum. A lot of physicians of
those who have graduated long time ago do not have searching skills. There is a need for skills in the use of ESP
databases and in making the best out of them. As one of barriers still is insufficient knowledge of foreign languages.
Aim: To reflect continuing education system in Latvia, uncovering the role of MLL.
Results: Work done by MLL in last four years

• Interconnections among the library and other involved institutions (Latvian Physicians Association, Medical
Professional Education Centre, Faculty of Medicine of the University of Latvia, hospitals and
private organizations)
• Contribution in continued education process
Physicians, residents, students, librarians from medical institutions, representatives from private organizations are
the main auditory of training courses offered by MLL. Training courses are offered for groups and individuals at
suitable time for them not only in Riga but also in the regions of Latvia. Since year 2005 amount of trained persons
has increased for three times each year.
Conclusion: Received support from the Ministry of Health and other organizations has stimulated appreciation of
services and continuing education courses.

• The lack of knowledge of ESP and necessity of such knowledge has been recognized by medical
organizations and educational institutions.
• MLL has not only successfully started the educational process but also has rights to provide trained
persons with a certification and issue credit pOints about finished courses. Those credit pOints have been
taken into account within the recertification process of health care professionals.
• The increase of trained persons is the best evidence of the quality and necessity of such courses and
training programme.

30. How to get valuable content for your digital archive? Establishing collaborations and
partnerships with researchers and publishers.
Authors: Filip Kriz, Lenka Maixnerova, Ondrej Horsak, Helena Souzkova,
Nationall Medical Library, Prague, Czech Republic
Introduction: Acquisition, processing, preservation and accessibility of traditional printed documents in the library
environment are well established. Libraries, however, must deal with the threat of loss of documents due to the
degradation of acidic paper and to the impairment by frequent use. Effective mean for preserving endangered
publications is their digitization and their subsequent disclosure in digital libraries, archives or repositories.
In connection with the development of information and communication technologies libraries must address
acquisition, processing, storing and making available new types of documents created already in the electronic
form and in particular the problems of long-term preservation and access to digital documents. The necessity for
long-term archiving of the cultural heritage and scientific information in both traditional and electronic documents
are formulated in the Commission of European Communities initiative i2010: Digital Libraries Initiative. For libraries
in the Czech Republic is intended the Conception of permanent preservation of traditional library collections and
electronic documents in Czech libraries, which foresees the creation of specialized digital libraries and archives in
connection with the National Digital Library system [1].

Methods: The National Medical Library of the Czech Republic (NML) has prepared a project to build a digital
archive for the permanent preservation and access to both traditional and electronic professional medical
information. NML initiated cooperation with Czech publishers of professional biomedical journals, which focuses
on the possibility of obtaining and disclosure of electronic documents in the digital archive. Equally important is
to acquire contents for the archive directly from the authors of scientific information and encourage the use of the
archive for the storage and access to research reports, conference materials, presentations, preprints, teaching
materials and other materials with professional information.
Cooperation with publishers of professional medical journals: The contents of the archive is not restricted to
documents resulting from the digitization process only, but the archive can be used to store documents already
created in digital form. At present, most of professional published journals have its electronic versions and some
are already published only electronically. Permanent and long-term preservation and access to these electronic
versions becomes an increasingly important task.
NML has contacted Czech publishers of professional biomedical journals that might be interested in the service of
long-term archiving in the digital archive, including the subsequent linking with bibliographic database Bibliographia
medica Czechoslovaka (BMC). It is already clear that Czech publishers have strong interest in this service,
primarily because they do not have resources to solve the long-term preservation of their electronic publications.
BMC is the national bibliography registering all the professional literature in the fields of biomedicine and health
published from 1947 in the Czech Republic and also works by Czech authors issued abroad. BMC is accessible
online in the Medvik portal and is also issued on DVD Bibliomedica by private company. Currently the URL of
an electronic version of an article leading to publisher website is stored in the bibliographic record so users
can get directly from BMC to full text if freely available. But there are many disadvantages.The publishers may
change URL addresses which result in broken links. For some journals it is not possible to refer to a particular
article, because the articles do not have their own URL. There might be time lag before the electronic version is
available. A possible solution is to archive electronic versions of journals in the digital archive, which would ensure
that user would get to the full text, even in the event of publisher disappearance or possible loss of electronic
data. Publishers, who are interested in this service, enter into a contract with NML for the provision of electronic
resources. After mutual agreement, the full texts stored in the archive can be accessible to the public or only to
NML registered users. There may also be set up a time delay for an issue to be accessible after the actual time of
publication according to the publisher.
Cooperation with the authors of professional health information: Equally important sources of content for
the archive are other outputs of scientific and educational activities: the reports of Internal Grant Agency of Czech
Ministry of Health (IGA), presentations, conference materials, posters, teaching materials, etc. In these cases, it
suffices if the authors conclude with the NML license agreement. NML has contacted several authors of the IGA
final grant reports which are of great interest of users whether they would be willing to sign the license agreement
with NML. Most of the authors have agreed. At present it is already signed +20 license agreements. In the future,
NML will try to negotiate with IGA that authors can sign the agreement at the time of submission of the final report
so both printed and electronic versions will be delivered to NML together.
In near future NML plans to use Czech version of Creative Commons licenses (CC) which have been officially
published in April 2009 [3]. CC is a U.S. non-profit organization whose goal is the lawful use and sharing of
copyright works. CC understands that there are people who do not want to use all the intellectual property rights,
which guarantee them the law. CC offers different licensing schemes copyright holders can choose specifying
exactly what of the copyright for the work they want to keep and what in contrary they surrender to the public.
Results: NML launched the archive in 2008. The archive system has been implemented in Czech open source
software Kramerius [2] produced by Qbizm Technologies developed in collaboration with National Library of the
Czech Republic, Czech Academy of Sciences Library and the Moravian Library in Brno. Development of Kramerius
has been financially supported by Czech Ministry of Culture and Ministry of Education, Youth and Sports.
Kramerius currently supports periodicals and monographs only with plans to endorse other types of documents in
the future. It supports DjVu, JPG, PNG, PDF image files and metadata in XML format. The system uses full-text
search engine Lucene and allows replication of data between its different instances. Public interface of the archive
is accessible to users at http://www.medvik.czlkramerius. Archive currently contains complete edition of 5 journals
and 17 monographs. The poor physical state of these documents already did not allow their further use.

All 5 titles of periodicals are subject to the protection period of the copyright law, thus it is only possible to view
the full texts on devices connected to NML's computer network and only the metadata are freely accessible.
The digitization was partially covered by the subsidy program of Czech Ministry of Culture. The information that
electronic version of a document is accessible in the archive is displayed in the Medvik portal catalogue with
the direct linking to the archive. The content of the archive can be further expanded to include digital copies of
documents from other Kramerius instances under the terms that these documents are or were owned (loss,
destruction, etc.) by NML. This way there has been replicated 17 digitized monographs from National Library of the
Czech Republic in February 2009. These older monographs are not subject to the protection period of copyright
law, the disclosure of the DA is therefore without any restrictions. This year, NML is seeking additional financial
support for the digitization of The Medical Newspapers from 1952-2003.
Discussion: Building a digital archive is not only the selection and implementation of the archiving system, but
it is necessary to ensure long-term preservation of digital data, which the system itself does not address. ISO
standard for digital storage is a reference model Open Archival Information System (OAIS) [4]. This model offers
a complete functional description of a digital archive of information and formulate commitments, which must meet
the organization to work as an archive "compatible with the OAIS. In the OAIS model, the digital archive should
meet the following minimum requirements: authenticity, integrity, reliability and availability, possibility of re-use. The
model does not cater only to the protection of digital data, but also the protection of other related elements such as
metadata, identifiers.
Kramerius system used in NML does not currently implements the OAIS model but in the next version the system
will be based on Fedora repository [5]. The new version will thus allow to archive more different digital objects in
conformance with the OAIS model.
Conclusions: Digitization, archiving and accessibility of digital documents in NML are fully in line with the National
Digital Library project of National Library of the Czech Republic under the National Strategy for Digitization. This
project aims to accelerate the digitization and long-term conservation of digital objects and access to them.
Building a digital archive in NML is rather complex and continuous endeavour. It is necessary to ensure not
only financial and personal resources for operation of the archive, but also to choose the methods of protection,
archiving and accessing data, metadata, licensing models, proper software and hardware, and to develop many
operating procedures. The OAIS standard to the NML's digital archive is also one of the conditions to become
trusted archive and its putting into service should not be delayed.
However from first responses of our users, we assume that building the archive is good and important decision that
will facilitate the communication of scientific information. Preservation and access to professional health information
in the digital archive is an important contribution to the development of science and education in the Czech
Republic.
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