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Space, roles and services: RCSI Libraries

Kate Kelly, RCSI. HSLG Annual Conference, 2011



Future of Health Science Libraries
2005 Predictions

NLM predications for 2015

• User expectations
• Place valued
• Librarians “in context” 

outside the library
• Digital libraries need 

librarians

NEJM March 17, 2005

Delphi consensus study
• New roles, from informationists 

and educators to archivists and 
knowledge managers

• Empty spaces left by shrinking 
print collections filled with new 
services ranging from classroom 
spaces to visualization 
laboratories to consumer health 
collections 

• These roles are likely to produce 
radical changes in library design, 
library space, and adjacencies 
of those spaces to each other, to 
staff, and to users

•           93(3) July 2005



Future of Health Sciences Libraries 
2010 Predictions

• “It seems likely that libraries will change much in the 
next 10 years.  One possibility is that they will be 
relegated to the status of Internet cafes.  The reams of 
paper will have been transformed into electrons floating 
around in the Internet ether and the expertise of 
librarians will be replaced by search engine algorithms.  
Online access will be paid for by institutions and going to 
the library will be no more useful than sitting at home 
with a laptop.”

A prescription for medical libraries. Student BMJ, October 2009



Practice: Space

• Changing services and usage patterns demand 
innovative ways to use library space.

• Libraries are making more proactive efforts to retool 
library physical space.

• Migration from print to digital collections is continuing at 
an accelerated pace.

• More library space is now dedicated for ‘‘community’’ 
building.

Health sciences libraries building survey, 1999–2009. J Med Libr 
Assoc 98(2) April 2010



Practice: Roles

• As librarians evolve to embrace new roles and services, 
they assume more complex responsibilities. In-depth 
knowledge of electronic licensing agreements, close 
alignment with the institutional mission, information 
technology infrastructure, informatics, information 
literacy, e-science, metadata creation, and open access 
are some of the areas in which librarians can play a 
proactive role. 

Special report: symposium on transformational change in health 
sciences libraries: space, collections, and roles. J Med Libr Assoc 
99(1) January 2011



Practice: Roles

• When it comes to searching versus finding, librarians 
have a privileged position There is a subtle shift in the 
literature to valuing who is the searcher, paying attention 
to what they are searching, and determining the level of 
evidence of the retrieval. …..Chest recommends that ‘‘a 
professional information specialist should be engaged’’ 
before claiming ‘‘the literature shows that…’’

Positive trends influencing hospital libraries. J Med Libr Assoc 98(3) 
July 2010



RCSI

• 3,000+ students from over 50 countries
• Schools of Medicine, Nursing, Physiotherapy, 

Pharmacy, Leadership & Management, and 
Post-graduate Studies

• Ireland’s largest medical school
• National regulatory body for all surgeons
• Research Institute – research strengths 

indentified in HEA/Forfas bibliometric study 
(2009)

• International campuses in Bahrain, Dubai and 
Malaysia

• Not-for-profit – registered charity
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Space: Past



Space: Interim



Space: Future?



Redevelopment
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Roles: Context

• Strategic Planning
• Agreed Mission

    "We endeavour to empower the RCSI community in 
its mission to enhance human health by providing 
easy access to best available biomedical information 
resources, supported by quality services and an 
excellent team" 

• Customer Service

• Quality & Accreditation 
• RCSI Medical Graduate Profile



Roles: Positioning & Evolving

2008

• Archives & Special 
Collections

• Systems

• Technical Services

• Information Services
• Beaumont Hospital

2011

• RCSI Archives & Records 
Management

• Systems & RCSI 
Repository

• Information Resources 
Management

• Information Services

• Beaumont Hospital

• RCSI Bahrain

• Research Support



Roles: Multi-functional



Services: Off with the old

Discontinued: 
• Corporate membership
• Membership of IHSLG for document supply
• Tracing Medical Ancestors service
• Selling photocopy cards
• Library registration in Beaumont
• Site licenses for e-resources on Beaumont network
• Cataloguing individual journal volumes

• Selling floppy discs at the information desk

• Open access at Beaumont – swipe only

Reduced:
• Staffed service hours in Mercer
• Opening hours in Beaumont



Focus

• Services v Collections

• Primary

– Relationships

– Competencies

• Secondary (in “current climate”)

– Resources

– Technology
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