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1.  Introduction 
 
The Health Information and Quality Authority (HIQA), Social Services Inspectorate 
(SSI) carried out an announced inspection of a children’s residential centre in the 
Health Services Executive Mid-Western Area (HSEMWA) under Section 69 (2) of the 
Child Care Act 1991. Orla Murphy (lead inspector) and Sharron Austin (co-inspector) 
carried out the inspection fieldwork on 9th - 10th June 2009.  
 
The centre was located in an attractive mid-terrace four-storey house, situated on a 
main road. The centre had good access to local amenities and public transport.  
 
It’s recently revised statement of purpose and function stated that it is a regional 
service for the counties of Limerick and Clare and North Tipperary. The centre 
consists of three interrelated services for girls aged between 15 and 18 years. It 
provided one emergency placement (up to 28 days) and two short to medium term 
placements, all for girls. It also had semi independent living accommodation on the 
ground floor for three young people, male and female, preparing to leave care.  
 
At the time of the inspection there were three girls in the residential part of the 
house and a girl and a boy in two semi independent flats. One flat was vacant. Of 
the three girls living in the residential part of the service, one was 17 years old and 
two were 16 years old. In the semi independent flats, the girl and boy were 17 years 
and 16 years old respectively.  
 
Inspectors found that the unit was providing a very good service for the young 
people. The centre manager and staff presented as experienced and dedicated, 
providing good quality care.  The standards were mostly well met, and there were no 
practices that did not meet the required standard.  
 
1.1  Methodology 
 
The inspection was carried out against the Child Care (Placement of Children in 
Residential Care) Regulations 1995 and the National Standards for Children’s 
Residential Centres 2001. Inspectors’ judgements are based on analysis of findings 
verified from more than one source of evidence gathered through direct observation 
of interactions between young people and staff, examination of relevant records and 
documentation, an inspection of accommodation, and interviews with the following: 
four young people, the manager of the centre, three care staff, social workers for 
four young people, a principal social worker, one parent (by telephone), the service’s 
psychologist, the guidance counsellor associated with the centre, the regional 
manager for residential childcare, the HSEMWA monitoring officer, and the local 
health manager.  
 
The following documents were examined by inspectors during this inspection: 
 

• The centre’s statement of purpose and function 
• The centre’s policies and procedures  
• Three young people’s questionnaires 
• Four social work questionnaires 
• Young people’s care plans, support plans and care files 
• Census forms on staff 
• Census forms on young people 



• Details of unauthorised absences (tbc) 
• Details of physical interventions (0) 
• Staff training, supervision and personnel files 
• Record of complaints 
• Administrative records 
• Three reports of the HSE monitoring officer 
• The previous SSI inspection report 
• Fire safety and building control compliance 
• The centre’s health and safety documents. 

 
1.2 Acknowledgements 
 
The inspectors wish to thank the young people and acknowledge the staff team and 
all other professionals involved in the inspection for their input and co-operation. 
 
1.3 Management structure 
 
The centre is managed by an appropriately qualified manager who is supported by 
two child care leaders. Children’s residential centres in this area are managed 
regionally. The centre manager reports to the regional children’s residential manager 
for childcare, who in turn reports to the Acting Child Care Manager (HSELNT) local 
health area who has regional oversight of residential provision for children. The Local 
Health Manager in the HSELNT region has overall responsibility.  
  
1.4 Data on young people 
 
On the first day of fieldwork the following young people were residing in the centre: 
 
Listed in order of length of placement 
 

Young 
Person Age Legal Status Length of 

Placement 

Number of 
previous placements 

 

# 1 17 Admission under 
Section 5 11 months One emergency residential 

placement 

# 2 
(female) 17 Admitted under 

section 5 7.5 months  One foster care placement 



# 2 (male) 16 Voluntary care 
Order 5 months  

Three residential placements 

One high support  residential 
placement 

Two foster care placements 

# 4 
(female) 16 Full care order 3 months 

Respite foster care 
placements 

Two foster placements 

One high support residential 
placement 

Two  residential placements 

# 5 
(female) 16 Admission under 

section 5 1 month   None 

 
2.  Summary of Findings 
 
The centre had previously been inspected in May 2007. Inspectors found that the 
majority of the recommendations of that inspection had been fully met. In this 
inspection, inspectors found that all but two of the standards were well met, and that 
improvements had been made to meet the standards on staffing levels, the centre’s 
register, social work role and emotional and specialist support.  

Inspectors identified an issue of concern regarding the care status of three of the 
young people placed within the centre. They were admitted to the centre under 
section 5 of the Child Care Act 1991. Section 5 imposes a statutory duty on the 
health boards to provide accommodation for homeless children. However, the HSE 
regionally has determined that there is a difference between a child requiring 
accommodation and support, and a child requiring care and protection. Immediately 
prior to this inspection, the HSE region developed a protocol which agreed to provide 
an equitable service to young people admitted under section 5 of the Act by 
undertaking assessments and developing support plans for such young people. This 
would bring local practice into line with national policy as described in the Youth 
Homelessness Strategy 2003. This protocol was a welcome development but 
inspectors remain concerned that these young people would be deemed not to be in 
care, but are still vulnerable young people living in this HSE region residential centre, 
and these children may not be afforded the same protection or standard of care as 
children under care orders. This issue is discussed further within the report. 

Practices that met the required standard 

Purpose and Function 
The centre’s statement of purpose and function had been reviewed shortly before 
the inspection. The new statement is clear, outlining the criteria for referral, 
admission and discharge for all three parts of the service, and the centre’s 
philosophy and purpose. Planned referrals come through a central admissions and 
discharge panel and emergency referrals are made directly to the centre.  However, 
the statement of purpose and function states each young person admitted must have 
a written care plan upon admission. As detailed in the summary, young people 
admitted under Section 5 of the Child Care Act 1991 did not have a care plan. The 



statement of Purpose and Function should be reviewed once this issue is resolved to 
reflect this. Interviews with the centre manager, staff and supervising social workers 
confirmed that young people were appropriately placed within the centre but some 
concerns existed regarding the status of the young people admitted under Section 5. 
Inspectors observed that the young people currently residing in the centre had 
similar needs and were suited to living together.  
 
Management and Staffing 
There were 17 posts in total.  At the time of inspection, the centre employed: 

• 1 centre manager 
• 1 social care leader 
• 1 acting social care leader   
• 13 social care workers  
• 1 housekeeper  
 
The following posts are shared throughout the residential services in the 
HSEMWA. 
• 1  full time counsellor (not included in the post numbers) 
• 1 full time psychologist (not included in post numbers)  

 
Inspectors examined the staff roster which indicated that there were a minimum of 2 
staff on duty at all times, in addition to a social care leader on duty most days. The 
centre manager worked Monday to Friday and participated in a regional on call 
service. 
 
Staff, young people and external professionals all told inspectors that the centre was 
well managed. The manager demonstrated good leadership for the staff team and 
was committed to advocating on behalf of young people. 
 
There was evidence that that staff were suitably qualified and well experienced. The 
average length of service in the centre was over four years. Records of team 
meetings showed that they were held frequently, attendance was good, and 
reflected child-centred discussions. The service’s psychologist attended team 
meetings on occasion to support staff in aspects of both team work and work with 
the young people. 
 
Training and Development   
The training records showed that staff had received up-to-date training in core 
subjects such as Therapeutic Crisis Intervention (TCI), Children First1 and first aid. 
The TCI training was carried out regionally by a number of certified TCI trainers. The 
centre manager is a certified TCI trainer.  
 
Register  
The centre maintained a register of the young people which contained all the 
required statutory information. 
 
Notification of significant events 
The standard on notification of significant events was met. Supervising social 
workers were satisfied that this was carried out in a prompt manner and that staff 
kept them fully informed of events concerning the young people.   

                                                 
1 Children First: National Guidelines for the Protection and Welfare of Children. Department of Health and Children, 1999. 



 
Supervision and support 
The centre’s policy requires all care staff to receive formal supervision every six to 
eight weeks. Inspectors examined a selection of staff supervision records and found 
that most dates were consistent with the policy and the supervision was of a good 
standard. The records examined were appropriate in content and detailed the actions 
agreed. The centre manager supervised both child care leaders and she in turn was 
formally supervised by the regional children’s residential care co-ordinator, and the 
supervision of care staff was shared between both child care leaders. 
 
Administrative files 
Inspectors found that all relevant records were in place and used appropriately by 
the staff team. The content and organisation of care files, log books, handover 
documents and other records were typed and of an excellent standard. The centre 
had a policy on the use of computers to generate records.   
 
Monitoring 
This standard was well met. The HSE monitoring officer visited the centre on a 
regular basis and had written comprehensive reports. She was notified of all 
significant events. She told inspectors that the centre was well managed and 
functioning well. However, she had identified continued concerns regarding lack of 
care planning and the unclear status of three of the young people resident in the 
centre and seven young people admitted in the year prior to this inspection. She had 
identified these concerns through her reports since 2008. She reported that she 
received a good response to her recommendations from the centre manager, and 
staff interviewed by inspectors said that the monitoring officer’s reports were valued 
and acted upon by the team.  
 
Preparation for leaving care 
This standard was well met. The semi independent flats were available to young 
people aged 16 to 18 years who demonstrated willingness and a commitment to 
becoming more independent whilst still receiving support and being closely 
monitored by staff. Young people in the flats were still expected to keep an agreed 
curfew and engage fully with staff, and the rules of the house applied to those in 
both the flats and the residential unit. Staff worked closely with young people in the 
semi independent flats to develop their skills in budgeting, cooking, self care and 
paying bills. Young people spoken to by inspectors felt staff provided the correct 
balance of support whilst allowing them to have some independence. Each young 
person in the flats had agreed goals relating to independent living, and staff 
undertook daily observation of the steps taken to reach these. All work was recorded 
on the young person’s file in their daily log. Checks were carried out by staff on the 
condition of the flats to ensure the flats were being kept to an acceptable standard. 
A parent interviewed told the lead inspector that the flats were “a great way of 
getting them to learn how to live on their own”.  
 
Care plan reviews 
Inspectors examined the details of two young people’s statutory care plan reviews 
and found that they were regular and within statutory timescales. The young people 
confirmed they had been invited to their reviews, and both chose to attend the 
meetings. Parents, supervising social workers, carers and other relevant 
professionals attended reviews in addition to keyworkers and the centre manager or 



a child care leader. The centre also held a placement meeting fortnightly for each 
young person which addressed the specific plan for the young person’s placement.  
 
Contact with families 
The standard on contact with families was well met. One parent was interviewed via 
a telephone call with the lead inspector. The parent informed the inspector they felt 
their child was well cared for by staff and “in the right place”. Whilst most contact 
the parent received was directly from the young person, the parent reported that 
staff always informed them of significant events relating to the young person and  
felt staff would be receptive to any concerns or queries they had. There was good 
evidence from interviews and centre records that there was regular phone and face 
to face contact with families and carers. One relative visited the centre on the day of 
the inspection and young people informed inspectors that family members were 
invited to the centre regularly for visits or special occasions.  
 
Supervision and visits to young people 
The standard on the social work role was well met. The centres’ placement meetings 
were held every two weeks and social workers attended these. Social workers met 
with young people privately on a regular basis, and an examination of care files 
showed that they also read the files regularly and signed to evidence this. All young 
people interviewed knew how to contact their social worker, and staff interviewed 
stated that social workers were responsive and provided guidance when contacted. 
 
Children’s case and care files 
Inspectors found that care files were robust and held most of the relevant 
documents, but the essential information for those admitted under section 5 were 
not in place until the first day of this inspection. The records produced by the centre 
on file were of a high standard, including the daily logs of all young people. 
Placement planning meeting minutes were up to date and outlined all current and 
planned work being undertaken with young people. 
 
The files of young people who had left the service are archived outside the centre, 
with an information storage company. 
 
Inspectors were pleased to have found evidence of young people reading their daily 
logs and signing to indicate this. 
 
Emotional and specialist support 
Staff interviewed by inspectors demonstrated they were aware of the emotional and 
psychological needs of each of the young people.  Each young person had two key 
workers and all young people said that they felt comfortable to talk to them, their 
families or their social workers if they were worried or anxious about anything. 
Inspectors observed staff interacting in an empathic manner with young people and 
there was an open and friendly atmosphere in the centre throughout the inspection. 
The young people had access to a psychologist and a guidance counsellor who 
undertook individual work where it was required. Both supervising social workers and 
staff felt this service was very beneficial to the young people in addressing the issues 
they faced and in understanding some of their past experiences.     
 
 
 
 



Inspectors found that there was a high standard of emotional and specialist support 
and this yielded positive outcomes for young people in the management of 
behaviour, improved relationships with families, and the young people’s 
understanding of their past experiences and future aspirations. 
 
Discharges 
Discharges were planned in accordance with national standards and the centre’s 
statement of purpose and function. The 11 planned discharges in the year prior to 
this inspection went home to families, to foster care placements, to supported 
lodgings and to independent living. 
 
Individual care in group living 
Inspectors found evidence through interviews with young people, staff and external 
professionals that young people were well cared for and respected within the centre. 
Staff facilitated the celebration of special occasions and involved young people in the 
day-to-day running of the home. Photographs of young people and staff were on 
display in the centre. Young people interviewed stated their privacy was respected, 
and confirmed that they had a say in the weekly menu and in personalising their 
bedrooms. Young people in semi independent living had keys to their flats but no 
young people had their own key to the front door. 
 
Managing behaviour 
Inspectors were told that the HSE approved method of managing behaviour in the 
centre was TCI and that de-escalating techniques were the main focus of managing 
behaviour. There was evidence of regular risk assessments and individual crisis 
management plans (ICMP’s) on files. There were no incidents in which physical 
restraint had been used in the twelve months prior to the inspection. The centre 
records showed that the sanctions used were a system of natural consequences 
which supported and encouraged young people to be responsible for their actions. 
Sanctions were used sparingly and a record of them was signed by staff and the 
young people concerned Inspectors found that the consequences were age-
appropriate and proportionate.  
 
Children’s Rights 
Inspectors found that young people were informed of their rights on admission and 
they were given a booklet outlining these rights. The young people told inspectors 
that they were consulted about all aspects of their lives. The young people had their 
own meetings prior to staff meetings where they raised issues that mattered to 
them. Young people were encouraged and facilitated to express their views in their 
care reviews, and meetings about young people did not proceed if the young person 
was not willing to attend. Inspectors found that this helped to place a high value on 
the importance of the young person’s presence and contribution.  
 
All the young people who spoke to the inspectors said they would be comfortable 
making a complaint and felt any concerns or complaints would be listened to and 
acted upon.  
 
Throughout the inspection the young people were at ease with staff and inspectors. 
On the evening of the first day of the inspection staff left the inspectors and young 
people to eat dinner together, creating a setting where all could speak freely and this 
is to be commended. 
 



Education 
This standard was well met. The centre manager and staff had a positive attitude 
and commitment to young people’s education and the importance of this for their 
future life opportunities. Two young people attended school and three attended a 
youth training programme. Two young people in the training programme were 
studying for the Leaving Certificate applied course. Inspectors found school/course 
reports and evidence of frequent communication between staff and school/course 
contacts on young people’s files. One young person was being supported by staff to 
attend a variety of extra curricular courses to improve his chances of attaining the 
career he wanted and this was commendable. Another young person had the 
placement extended to ensure minimal disruption during exams.  
 
Health 
All the young people had access to a G.P. and dental services. Records of 
appointments were maintained.  Medical assessments on admission to care were 
carried out in all cases. 
 
Some of the young people admitted under section 5 of the Child Care Act 1991 had 
scant medical histories on file but the new assessments and support plans had gone 
some way to address this. 
 
Safety, maintenance and repairs 
The centre had an up-to-date health and safety statement. An environmental health 
inspection and a safety audit had been carried out in May 2009.  
 
The centre’s fire safety records showed that fire drills and checks on the alarm 
system and fire fighting equipment were all up to date. The centre had written 
confirmation of compliance with building control and fire safety regulations in 
accordance with standard 10.19.  
 
During inspection of the accommodation inspectors found the centre to be well 
maintained. 
 
Accommodation 
Inspectors found the centre to be homely and comfortable. Each young person in the 
residential part had their own en-suite bedroom and the young people interviewed 
said they liked the house and its location as it was near shops and other amenities, 
and had good transport links. The semi-independent living flats were spacious and 
well furnished.  There was reasonable communal space available to young people 
and a private area for visits and phone calls was available. The centre had rules 
about visitors to the flats and security personnel were on duty for part of the night in 
the entrance hall to ensure compliance.  
  
 
 
 
 
 
 
 
 
 



Practices that partly met the required standard  
 
Care plans 
Inspectors examined the care plans for two young people in the care of the HSE 
which were up to date and had all of the required detail and supporting 
documentation. 
 
As stated previously, Inspectors were concerned about the care status of the three 
young people admitted under Section 5 of the Child Care Act (1991).  
 
These three young people had been deemed to require accommodation only and are 
therefore were not considered by the HSE region, to be in the care of the HSE. 
Consequently, they did not have assessments, care plans or the same entitlements 
as a child under a care order would have, including mandatory entitlement to 
standard aftercare. Staff, the centre manager and the HSE monitoring officer all 
reported concerns regarding the lack of assessments, social history and care plans 
for the three young people resident in the centre who were admitted under section 5 
of the Child Care Act (1991). Inspectors were handed copies of documents entitled 
“Section 5 support plan” for each of the young people concerned on the first day of 
the inspection. 
 
These support plans were equivalent in detail and quality to a care plan and were 
accompanied by a detailed assessment. However, given that two of the young 
people concerned had been living in the centre for 11 months and seven and a half 
months respectively, it was unsatisfactory that these documents were produced at 
such a late stage of their placement. The HSE monitoring officer had continually 
highlighted the lack of plans and background information for seven other young 
people admitted to the centre under Section 5 of the Child Care Act (1991) from 
early 2008 in her monitoring reports.  
 
Inspectors found that the two of the three young people received a wide range of 
care and support from staff even though the criteria of the HSEMWA for admission 
under Section 5 of the Child Care Act (1991) was that the young people required 
accommodation only.   
 
The principal social worker interviewed assured inspectors that any young person 
admitted in the future under Section 5 of the Child Care Act (1991) would have the 
necessary assessment and support plan upon admission. The Local Health Manager 
informed inspectors that he had sought clarification regarding national policy of the 
status of young people admitted under Section 5 and hoped to resolve the issue in 
the near future.  Inspectors recommend that the status of the young people 
admitted under section 5 be clarified by the HSE nationally as a priority and the 
HSEMWA ensures they receive a full and equitable service as other young people in 
care, including access to aftercare.                                                                                                 
 
The two young people with care plans told inspectors that they were aware of the 
details of their plans and had received copies of them.  
  
Safeguarding and child protection 
Inspectors found the staff and supervising social workers interviewed displayed a 
good understanding of child protection procedures and safeguarding. An examination 
of training records reflected that all staff are up to date with child protection training. 



An incident from early March 2009 had been formally notified as a concern to the 
HSE locally relating to one young person, but no response had been received from 
the social work department. The centre manager and supervising social worker 
informed inspectors that some action had been taken to address the concern but the 
original notification had not been responded to. Inspectors recommend the HSE 
formally responds to the notification as a matter of urgency and the outcome be 
placed the young person’s care file. 
 
Vetting 
A selection (50%) of staff personnel files was examined by inspectors during the 
inspection. The majority of staff had appropriate vetting on file but many dates of 
references and Garda checks provided to Inspectors prior to the inspection did not 
concur with the actual dates on file. One staff file had no evidence of a Garda 
clearance being sought, and another had clearance from another country but no 
evidence that a Garda clearance for Irish addresses had been sought. Another staff 
member’s file was reported to inspectors as missing but there was no evidence that 
the HSE locally had sought to reapply for the checks and references required. The 
HSELTN has since reported that the missing file has been located and the 
discrepancy regarding dates was due to changes in contracts. 
 
Inspectors recommend that all staff files are audited and the appropriate checks and 
references sought immediately where absent. 
 
Practices that did not meet the required standard 
 
There were no practices that did not meet the required standard. 
 
3. Findings 
 
1.  Purpose and function 
 
Standard 
The centre has a written statement of purpose and function that accurately describes what the centre 
sets out to do for young people and the manner in which care is provided. The statement is available, 
accessible and understood. 

 

 Practice met  the 
required standard 

Practice partly met 
the required standard 

Practice did not meet the 
required standard 

Purpose and function √   

 
2. Management and staffing 
 
Standard 
The centre is effectively managed, and staff are organised to deliver the best possible care and 
protection for young people. There are appropriate external management and monitoring 
arrangements in place. 

 

 Practice met  the 
required standard 

Practice partly met the 
required standard  

Practice did not meet 
the required standard 

Management √   



Register √   

Notification of significant 
events 

√   

Staffing (including vetting)  √  

Supervision and support √   

Training and development √   

Administrative files √   

 
Recommendation: 
 
1. The HSE locally should ensure that all staff files are audited and the 

appropriate checks and references sought immediately where absent.  
 
3.  Monitoring 
 
Standard 
The health board, for the purposes of satisfying itself that the Child Care Regulations 5-16 are being 
complied with, shall ensure that adequate arrangements are in place to enable an authorised person, 
on behalf of the health board to monitor statutory and non-statutory children’s residential centres. 

 

 Practice met  the 
required standard 

Practice partly met the 
required standard 

Practice did not meet 
the required standard 

Monitoring √   

 
4.  Children’s rights 
 
Standard 
The rights of young people are reflected in all centre policies and care practices. Young people and 
their parents are informed of their rights by supervising social workers and centre staff. 

 

 Practice met  the 
required standard 

Practice partly met the 
required standard 

Practice did not meet 
the required standard 

Consultation √   

Complaints √   

Access to information √   

 
 
 
 
 
 
 
 
 
 



5.  Planning for children and young people 
 
Standard 
There is a statutory written care plan developed in consultation with parents and young people that is 
subject to regular review. The plan states the aims and objectives of the placement, promotes the 
welfare, education, interests and health needs of young people and addresses their emotional and 
psychological needs. It stresses and outlines practical contact with families and, where appropriate, 
preparation for leaving care. 

 

 Practice met  the 
required standard 

Practice partly met 
the required standard 

Practice did not meet the 
required standard 

Suitable placements and 
admissions 

√   

Statutory care planning 
and review  √  

Contact with families √   

Supervision and visiting 
of young people 

√   

Social work role √   

Emotional and specialist 
support 

√   

Preparation for leaving 
care √   

Aftercare Not assessed   

 
Recommendations: 
 
2.  The HSE nationally should ensure that the status of the young people 

admitted under section 5 be clarified as a priority.  
 
3.  The HSE locally should ensure young people admitted under section 5 of 

the Child Care Act 1991 receive a full and equitable service as received by 
other young people in care, including aftercare. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6.  Care of young people 
 
Standard 
Staff relate to young people in an open, positive and respectful manner. Care practices take account of 
the young people’s individual needs and respect their social, cultural, religious and ethnic identity. 
Young people have similar opportunities to develop talents and pursue interests. Staff interventions 
show an awareness of the impact on young people of separation and loss and, where applicable, of 
neglect and abuse. 

 

 Practice met  the 
required standard 

Practice partly met the 
required standard  

Practice did not meet 
the required standard 

Individual care in  
group living 

√   

Provision of food and 
cooking facilities 

√   

Race, culture, religion, 
gender and disability 

√   

Managing behaviour √   

Restraint √   

Absence without authority √   

 
7.  Safeguarding and Child Protection 
 
Standard 
Attention is paid to keeping young people in the centre safe, through conscious steps designed to 
ensure a regime and ethos that promotes a culture of openness and accountability. 

 

 Practice met  the 
required standard 

Practice partly met 
the required standard 

Practice did not meet 
the required standard 

Safeguarding and child 
protection  √  

 
Recommendations 
 
4.  The HSE locally should ensure a formal response to the notification of 

concern regarding a young person is received by the centre and placed on 
the young person’s care file. 

 
8.  Education 
 
Standard 
All young people have a right to education. Supervising social workers and centre management ensure 
each young person in the centre has access to appropriate educational facilities. 

 

 Practice met  the 
required standard 

Practice partly met the 
required standard 

Practice did not meet 
the required standard 

Education √   

 
 
 



9.  Health 
 
Standard 
The health needs of the young person are assessed and met. They are given information and support 
to make age appropriate choices in relation to their health. 

 

 Practice met  the 
required standard 

Practice partly met the 
required standard 

Practice did not meet 
the required standard 

Health √   

 
10. Premises and Safety 
 
Standard 
The premises are suitable for the residential care of the young people and their use is in keeping with 
their stated purpose. The centre has adequate arrangements to guard against the risk of fire and other 
hazards in accordance with Articles 12 & 13 of the Child Care Regulations, 1995. 

 
 Practice met  the 

required standard 
Practice partly met 

the required standard 
Practice did not meet 
the required standard 

Accommodation √   

Maintenance and repairs √   

Safety √   

Fire safety √   

 
 

 

 

 

 

 

 

 

 

 

 

 

 



4. Summary of recommendations   

 
 
1. The HSE locally should ensure that all staff files are audited and the 

appropriate checks and references sought immediately where absent.  
 
2. The HSE nationally should ensure that the status of the young people admitted 

under section 5 be clarified as a priority. 
 
3. The HSE locally should ensure young people admitted under section 5 of the 

Child Care Act 1991 receive a full and equitable service as received by other 
young people in care, including aftercare. 

 
4. The HSE locally should ensure a formal response to the notification of concern 

regarding a young person is received by the centre, and placed on the young 
person’s care file. 
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