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1.2

1.3

Access to Information

This Health Board currently makes information routinely available to the public in relation to its functions,
activities and schemes. Such information will continue to be available informally without the need to use
the Freedom of Information Act. This manual highlights, in relation to each of the Health Boards activities,
where information of this nature is available.

The Freedom of Infermation Act 1997 is designed to allow public access to information held by public
bodies which is NOT routinely available through other sources. Access to information under the Act is
subject to certain exemptions and involves specific procedures and time limits. This manual provides a
guide to the structure of the Midland Health Board so as to help you access information generally and
under the Freedom of Information Act and should be read in conjunction with the foilowing documents:
¢ Midland Health Board Annual Report & Statistical Addendum

Midland Health Board Annual Financial Statement

Midland Health Board Annual Service Plan

An Information Guide to how services are Administered (Prepared under Section 16 FOI Act 1997}

Refer to section 10.0 for details on how to access information from the Board.

Freedom of Information Act 1997

The Freedom of Information (FOI) Act establishes three new statutory rights:-

- a legal right for each person to access information held by public bodies;

- a legal right for each person to have official information relating to him/herself
amended where it is incomplete, incorrect or misleading;

- a legal right to obtain reasons for decisions affecting oneself;

The Act asserts the right of members of the public to obtain access to official information to the greatest
extent possible consistent with the public interest and the right to privacy of individuals.

General Overview of Section 15
“Information Guide to Midland Health Board Services”

This manual has been prepared and published in accordance with the requirements under Section 15 of the
Freedom of Information Act 1997. Its purpose is to facilitate access to official information held by the
Midland Health Board. Specifically the manuai provides information on:

Aims, structures and functions of the Board

The services provided by the Board

The classes of records held by the Board

General access to information

How to access information under the Freedom of Information Act

Detailed information on the rules procedures and guidelines on each service provided by the Board is
available under a separate publication (see 1.4 below). )

The Health Board is required to publish information in relation to the public’s rights of appeal against
decisions of the Board. In addition the Health Board must describe the classes of records that it holds and
the Board’s arrangements for enabling the public to access such records.
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General Overview to Section 16 Publication

Under Section 16 of the Freedom of Information Act 1997 the Midland Health Board is required to make
its rules, guidelines and procedures available to the public in respect of the services provided.

Accordingly a reference manual has been prepared containing:

Details of schemes administered by the Board
Legislation, regulations governing the services
Policies, Procedures and guidelines for the services
Eligibility criteria applicable to each service
Publics rights to appeal and complain

The Section 16 manual is available for inspection by the general public at the Board’s Hospitals and main
Health Centres.

In 1994 the Minister for Health published the Health Strategy — “Shaping a Healthier Future”. The main
theme of the Strategy is the reorientation of health services so that improving peoples’ health and quality of
life becomes the primary and unifying focus. These two concepts are described as follows:-

HEALTH GAIN; is concerned with health status both in terms of increased life expectancy and
improvements in the quality of life.

SOCIAL GAIN: is concetned with the broader aspects of the quality of life and the extent to which, for
example, the provision of support services contributes to improvement in the quality of life of service users
and their carers.

The Strategy reflects the commitment of Government to ensuring that health services should first and
foremost help those people whose needs are greatest and that this will be reflected in the way future
resources are allocated. It also recognises the importance of the pursuit of quality and lays emphasis on
constantly measuring and evaluating quality through clinical audit and consumer surveys. The Strategy
places the consumer first and sets out proposals for impraving the participation of the public in the planning
and evaluation of services. It sets out new arrangements for improved legal and financial accountability
and includes a requirement on those providing services to take direct responsibility for the achievement of

agreed objectives. .

In response to “Shaping a Healthier Future” the Midland Health Board, in June 1995, published its
Corporate Strategy which is intended to serve as a source of information, reference and guidance to all
those involved in planning actions to achieve the objectives outlined in “Shaping a Healthier Future”.
The Midland Health Board exists to seek to improve the health (health gain) and quality

of life (social gain) of the people living in Counties Laois, Offaly, Longford and

Westmeath by:-

- promoting healthy lifestyles

- preventing, diagnoéing and treating ill health

- caring for those suffering from long term illness and disabilities

- providing social services to individuals and families at risk
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4.0

Aims; Purposes and-Values

The aim of the Board is that all of its services should be of a uniformly high quality.
The Board believes that a quality service must be:

EQUITABLE — persons with identical needs should receive the same standard of treatment and care
regardless of where they live, where they are treated, what their income is or what their political or
religious beliefs may be. .

ACCESSIBLE — everyone should have ready access to the services they need, when they need them. In
particular, our services should be equally accessible to both public and private patients.

EFFECTIVE - each patient should get the best possible result from his or her treatment and care.
EFFICIENT - services should be organised and delivered in a way that gives best value for money.

APPROPRIATE - should meet local needs, avoid developing unnecessary dependency on services or
institutions and be flexible enough to cope with the need to change.

RESPONSIVE - reflect the needs and entitlements of users.

DIGNIFIED - reflect the standards of courtesy, confidentiality and respect for the privacy and dignity of
the individual that society expects of the caring services.

FARSIGHTED - by identifying and pursuing through prevention and promotion programmes,
opportunities to contribute to improvements in the health of the community.

Area and Population -

The Midland Health Board (MHB) region covers the counties Laois, Offaly, Westmeath and Longford. In
1996 the population of the region was 205,272 compared with 202,984 in 1991 census. 1.1% increase in
that 5 year period.

Health Care needs are greatest at the extremnes of age. A useful measure of this is the dependency ratio.
This is a ratio of the number of persons aged 0-14 and 65 years and over to the number of persons aged {5-
64 years. The dependency ratio in the Midland Bealth Board region is 0.60 (1996 census) and it is higher

.than the national average.



Health Board Members and Committees

Chairperson: Clir. M. Rohan.

Vice Chairperson: Cllr. J. Coyle

Number of Members: 30

Laois County Couneil Registered Medical Practitioners

= Charles J. Flanagan, T.D., M.C.C. *  Dr, Catherine Browne, St. Fintans Hospital.

= ClIr Teresa Mulhare = Dr. L. D’Alton, Millmount Road, Mullingar, Co. Westmeath
s Clir Eamon Rafter ®  Dr. Larrie Fullam, Portarlington, Co. Laois.

s Cllr Martin Rohan *  Dr. I Joyce-Cooney, Health Centre, Mullingar.
Longford County Council ®  Dr. John Keane, Garden Vale, Athlone.

= ClIr. Michael Doherty *  Dr. 8. Murphy, General Hospital, Mullingar,

»  Clir. Adrian Farrell s Dr. John Taaffe, General Hospital, Tullamore.
®  (Cllr. Seamus Finnan Registered Pharmaceutical Chemist

s Cllr. Michael Nevin = Mr. P. Stenson

Offaly County Council Registered Nurse

s Cllr. Eamon Dooley «  Katherine Sarriuels, District Hospital, Athlone,
= (Cllr. John Flanagan Registered Psychiatric Nurse

»  Cllr. Michael Fox »  Mr. E. McMonagle, St., Loman’s Hospital,

»  Senator Patrick Moylan, M.C.C. Mullingar.

Westmeath County Council Member Appointed by Minister for Health

"  Senator Donie Cassidy, M.C.C. ® (llr. James Coyle

= Senator Camillus Glynn, M.C.C. ®  Mr. Sean Keegan

*  Clir John H. Keegan = Mr, John Moloney TD, M.C.C

*  (ClIr Kieran Molloy Registered Dentist

= Dr. D. O'Meara, County Clinic Mullingar
5.1 Finance Sub-Committee

Members of the Financial Sub-Committee of the Midland Health Board

Chairman Clir. M. Rohan Dr. L. Fullam.
Vice-Chairman  Cllr. ]. Coyle Senator C. Glynn, M.C.C.
Clir M.Doherty Dr. I. Keane

Cllr. A. Farrell Mr. J. Moloney, T.D., M.C.C
Cllr. 8. Finnan Ms. K. Samuels, RGN

Mr. C. Flanagan, TDM.C.C Dr. J. Taaffe

* Clir. I. Flanagan

5.2  Visiting Committees

Membership o

Cllr. M. Rohan, Chairman of the Board, and Clir. J. Coyle, Vice-Chairman of the Board, are ex-officio members of
all Visiting Committees.

¢ Senator D. Cassidy, M.C.C. ¢ Clir. K. Molloy ¢ Ms K. Samuels
¢ Clir. S. Finnan ¢ Senator P. Moylan, M,C.C. 4 Mr. P. Stenson
+ Clr. M. Fox ¢ Clir. T. Mulhare ¢ Dr.J Taafe

¢ Dr1.J Keane ¢ Clir. M. Nevin



¢ Dr. K. Brown ¢ Dr L. Fullam
¢ Dr. L. D’Atlon ¢ Dr. ] Joyce
¢ Cllr. A. Farrell ¢ ClIr. S. Keegan
¢ Mr. C. Flanagan, T.D. M.C.C. ¢ Mr. J. Moloney, T.D. M.C.C,
¢ Clir. I. Flanagan
Cllr. E. Dooley ¢ Dr. S, Murphy
ClIr. M. Doherty "+ Mr. E. McMonagle
Senator C. Glynn, M.C.C. ¢ Dr.D. (’Meara
Cllr. 1 H. Keegan + Clir. E. Rafter

5.3 Land Purchase Committee

Chairman - ClIr. M. Rohan

Vice Chairman - Clir. I. Coyle

Members - Senator D. Cassidy M.C.C.
Cllr. M. Doherty

Cllr. J. Flanagan
Cllr. E. Rafter

6.0 [ Organisationa

The Midiand Health Board comprises of 30 members -16 elected by the four County Councils, seven representatives
of the medical profession, one representative from General Nursing, Registered Psychiatric Nursing, Dental and
Pharracy and three members as appointed by the Minister for Health & Children. The Board’s main role is to
oversee policy issues and to carry out the reserved function as defined in the legislation. (See Sect. 6.1 for list of
reserved functions).

The Management of the Midland Health Board comprises of the Senior Executive Team and the Corporate Team
who are responsible for the Executive Functions of the Board and ensure policy decisions of the Board are
implemented within available resources.

" In order to best serve the people of the area, their needs must be assessed and prioritised and avatilable resourses then
used to best effect to meet those needs. The Board’s emphasis is shifting away from programmes of services towards
the particular needs of groups of people such as children, older people, mentally ill and people with disabilities.
Episodic illnesses can affect people in all care groups and in all parts of the Board’s area and need to be specifically
addressed. Most episodic illnesses are catered for in general medical practice and in acute hospitals.

6.1 Senior Executive Te:

Mr, D.J. Doherty, Chief Executive Officer.

Mr. D. O’Dwyer, Deputy CEQ/Programme Manager Community Care
Responsible for: (a). Child & Family Care Group and (b). People with Disabilities Care Group.

Mr. J. Cregan, Programme Manager Hospital Care
Responsible for: (a). Acute Hospital Service and (b). Mental Health Service Care Group.

Dr. P. Doorley, Director of Public Health
Responsible for Population Health Function and Older People Care Group

(Refer to Corporate Services Section 8.0 for details of Senior Executive Functions).



Mr. D. J. Doherty, Chief Executive Officer

Mr. D. O’Dwyer, Deputy Chief Executive Officer / Programme Manager Community Care
Mr. J. Cregan, Programme Manager Hospital Care

Dr. P. Doorley, Director of Public Health

Mr. L. Bane, Personnel Officer

Mr. D. Bergin, Finance Officer

Ms. D. Bracken, Communications Officer

Mr. J. Bulfin, General Manager Acute Hospital Services
Mr. T. Carty, Management Services Officer

Ms. B. Crechan-Roche, Bridge Project Management Unit
Mr. B.J. Colleary, Technical Services Officer

Dr. D. De La Harpe, Specialist in Public Health Medicine
Ms. S. Foley, Health Promotion Officer

Dr. P. Jennings, Specialist in Public Health Medicine

Dr. J. Joyce, General Manager Community Care

Ms. S. Keogh, Child Care Manager, A/Director of Child Care Services
Ms. E. McAuliffe, Bridge Project Management Unit

Mr. M. McCormack, Bridge Project Management Unit
Mr. L. O’Callaghan, General Manager Community Care
Ms. E. O’Neill, Bridge Project Management Unit

Mr. L. Stronge, Regional Materials Manager

Mr. G. Sweeney, Chief Ambulance Officer

Mr. R. Walsh, Bridge Project Management Unit

63~ Divsion of Fnctons

The division of functions within the Board are as follows:

Reserveﬂ Functions of the Board

Reserved Functions of the Board as set out in the FIRST SCHEDULE of the Health Amendment (No. 3) Act 1996
and are performed by resolutions of members of the Board.

B CACT U L SECHIONS. - e

Health Act 1947 78, 81, 82, 84, 88 and 89

Health Act 1970 8, 9, 10, 13(8), 21(2), 23(4),
25(1)(b), 33, 38(3) and 40

Child Care Act 1991 7 and 8

See Page 7 & 8 for a list of legislation detailing Reserved Functions)

Execuative Functions

Executive functions of the Chief Executive QOfficer as set out in the Health Amendment (No.3) Act 1996 Section 4
states that:

“A function of a health board that is not a reserved function shall be a function of the Chief Executive Officer unless
otherwise provided for, whether in this Act or in any other enactment, and a function that is required to be so
carried out shall be an executive function and “executive function” shall be construed and have effect accordingly”.
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e Functions

The following is a list of Legislation detailing the Reserved Functions of the Board.

1)

2)

Health Act 1947

a)
b)

c)

d)

Section 78 — Powers of health authority to acquire land. (Amended 18(a) 1996 Act).
Section 81 refers to Health Authorities Powers in relation to the making of compulsory acquisition orders.

Section 82 refers to procedures to be followed in relation to making of compulsory acquisition orders by a
health authority. ‘

Section 84 refers to procedures to be followed in relation to the confifmation of compulsory acquisition
orders by a health authority.

Section 88 refers to powers of health authorities to appropriate surplus land to other purposes (Amended
18(b) 1996 Act). : ' '

Section 89 refers to powers of health authorities to dispose of surplus land (Amended 18(c), 18{d), 13(e)
1996 Act).

Health Act 1970

a)
b)

¢)
d)

e)
f)

g)

h)

i)

Section 8 refers to the establishment of committees of health boards.

Section 9 ref:crs to the payment of expenses to members of boards and committees.

Section 10 refers to the payment of allowances to the chairman and vice-chairmen of health boards.
Section 13(8) refers to the appointment of a chief executive officer of a board.

Section 21(2) refers to the suspension of a chief executive officer by a resolution passed by the board.

Section 23(4) refers to the removal of a permanent officer of the board for a reason other than misconduct
or unfitness.

Section 25(1)(b) refers to the arrangement of certain powers, function or duties to be performed by the
health board on behalf of the local autherity.

Section 33 refers to the borrowing of money by health boards.

Section 38(3) refers to the discontinuance of the provision and maintenance of a hospital, sanatorium,
home, laboratory, clinic, health centre or similar premises.

Section 40 refers to the acquisition of land for voluntary bodies,



3)

Health Amendment (No. 3) Act 1996

a)

b)

¢)

d)

g)

Section 3 refers to the reserved functions as outlined above, those contained in this Act and to any function
as may be declared to be a reserved function by the Minister.

Section 6 refers to the adoption of a service plan by the board.

Section 7 refers to the supervision of the implementation of and the amendment of a service plan by the
board.

Section 8(2) refers to the containment of the indebtedness of the board within the amount specified by the
Minister.

Section 11 refers to the adoption of the annual financial statements by the board.
Section 14(5) refers to the appointment and the removal of office of a chief executive officer.

Section 15(3) refers to the adoption of the board’s annual report.
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Acute Hospitals

Acute Hospital Services in the Midland Health Board area are provided at the General Hospitals at
Mullingar, Portlaoise and Tullamore. This network of hospitals, working together from three sites and
within the overall system for health care, aims to provide the range, quality and quantity of services, on a
24 hour basis, to meet the needs of the Board’s population.

By providing teaching and professional training the Acute Hospital services maintain the Board’s
commitment to research, innovation and staff development.

This section should be read in conjunction with the following:

Midland Health Board Annual Report and Statistical Addendum

Midland Health Board Annuat Financial Statement

Midland Health Board Annual Service Plan

An Information Guide on how services are Administered (Section 16 FOI Act Publication)

Acute Hospital Services in the Midland Health Board Region comprise of the following:
Longford/Westmeath General Hospital, Mullingar, Co. Westmeath.

General Hospital, Tullamore, Co. Offaly.

General‘Hospital, Portlaoise, Co. Laois.

Outpatient clinics are also held in:
District Hospital Athlone, Co. Westmeath.
St. Joseph Hospital, Longford.
Community Nursing Unit, Edenderry.
Community Nursing Unit, Birr.

7.1.2

Mr. J. Cregan,
Programme Manager Hospital Care

Mr. J. Bulfin,
General Manager Acute Hospital Services Division

General Holpital, Portlaoise

General Hospital Tullamore, - Longford/Westmeath
’ General Hospital, Mullingar

Medical

Mr. G. Sweeney,
Chief Ambulance Officer
| [ f ]
Mr. L. Connolly, Mr. R. Lane, Consultant Medical
Ambulance Senior Hospital _ Matron Staff
Staff Administrator
f |
I ! ! Mr. J. Martin Ms. M. Hogan  Consultant
Mr. F. Kelly, Ms. A. Burke, Consultant A/Senior Hospital Matron
Senior Hospital A/Matron Medical Administrator

Administrator Staff

Staff



Acute Hospitais

General Manager:

Reporting to the Programme Manager the General Manager has operational responsibilities for the Acute
Hospital Services Division i.e. to deliver a planned quantum of service, within the defined level of
resources made available and in line with pre-determined quality standards. The General Manager also has

a role in relation to the strategic development of the Division’s services.

Key tasks for the general Manager include:
*  Provision of leadership for the Division
*  Planning and delivery of a quantum of service within budget and to a pre-determined quality
standard
*  [nitiation, implementation and management of projects which will contribute to the:-
¢  Operational efficiency and effectiveness of the Division
e Re-orientation of acute hospital services to increase health and social gain
= creation of an environment to secure the participation of medical and nursing staff in the
management of the Division

=  development of links with other services and service providers e.g. G.P.’s

7.1.3

_Services Provided. |

Administration:

Administration in the Acute Hospital Services provides full clerical and administrative support in the
following areas:

o Accounts Department - Staff are responsible for the issuing of accounts and receipt of payments in
respect of changes for hospital services and processing all payments.

e  QOut Patient Department: Administrative staff provide support to the Out-Patient Department in the
preparation, booking and reconciling of all Qut-Patient Clinics Monday to Friday.

¢  Admissions Department: Administrative Support is provided for the admission of patients to
hospital. '

e Medical Records Department: Administrative support in this department provides patient’s records
for out-patient clinics, in-patient and the day ward on a five day week basis.

Ambulance Services:

The Ambulance Service provides pre-hospital emergency care and the primary response in major
emergencies. The Ambulance Service also caters for the routine movement of patients between hospitals
both within the Boards area and to specialist hospitals outside the region. A reorganisation of Ambulance
Services is currently in progress which will see the development of a Regional Ambulance Headquarters
based at Tullamore. The overall responsibility for all Ambulance Services for the region is under Mr. G.
Sweeney, Chief Ambulance Officer.

10



Acute Hospitals

Mediéal Consultant Services:

Medical Consultants employed in the Board’s hospitals work in the following specialties:
1) Main Specialties:

e ENT This specialty deals with the treatment of conditions relating to
Ear, Nose and Throat.

*  General Medicine The treatment of diseases by non-surgical means

¢  General Surgery The treatment of discases, injuries and deformities by manual
and operative methods.-

e Medicine for Older People This branch of medicine concentrates on the diagnosis
{(incorporating Clinical Age assessment} and treatment of age
related problems.

»  Obstetrics/Gynaecology This branch of medicine is concerned with pregnancy and
childbirth including the study of the physiological and
pathelogical function of the female reproductive tract and the
care of the mother and foetus through pregnancy and childbirth

¢  Orthopaedics This branch of medicine is devoted to the study and treatment of
the skeletal system, joints, muscles and associated structures.

e Paediatrics This branch of medicine is concerned with the development and

care of children and the treatment and prevention of their
diseases.

2) Each Hospital has the following specialties:

e Accident & Emergency Dept. Providing emergency treatment.

e Corbnary Care: . Treatment of Conditions associated with heart disease.

e Intensive Care Unit: Responsible for the care and treatment of seriously ill patients.
e Hospice Service: Provide facilities for the care of terminally ill Patients and is

supperted by the Hospice Care Team.
\

11



3} Supporting Specialties:

e Radiology

¢ Pathology Department:

Biochemistry::

Blood Transfusion

Haematology:

Histology:

Microbiology:

Bacteriology:

Acute Hospitals

This branch of medicine is concerned with radioactive substances
and uses techniques of visualisation with the diagnosis and
treatment of disease using any of the various sources of x-rays.

The Pathology Department (Laboratory Services) diagnoses,
monitors and controls diseases in association with the medical
profession. Departments within the Laboratory Service include:

The chemistry of living organisms and life processes

This Service includes the storing of blood to be used for
transfusion and other purposes

The study of biood and blood products

The science of dealing with the microscopic identification of cells
and tissues.

The study of micreorganisms including algae bacteria, viruses
and fungi.

This service is concerned with the microbiological analysis of
food and drinking water supplies. Routine investigation of foods
and water takes place.

Out-Patient Clinics Services/Units are also provided as follows:-

¢  Ante-Natal/Pre-Natal :
¢ Audiometry:

e Breast Cancer Clinic:

¢  Chemotherapy:

e Diabetes Clinic:

s  Dietician:

¢ Endoscopy:

e ENT Clinic:

¢  General Medical Clinic

¢ General Surgical Clinic

This clinic specialises in the care of the expectant mother,
This clinic specialises in the measurement of hearing,.

The Clinic provide care and treatment in relation to Breast
Cancer.

This service provides treatment of cancer by use of chemical
substances.

This clinic specialises in ongoing diabetic education.

The Dietician is trained in the scientific use of diet in health and
disease.

This service specialises in inspections and investigations by
means of scope.

This clinic provides services in respect of Ear, Nose and Throat.

This clinic specialises in the treatment of diseases by non-surgical
means.

This clinic treats diseases, injuries and deformities by manual and
operative methods.

12



Acute Hospitals

¢  Medicine for Older People: This department specialises in the diagnosis and treatment of age
related problems.

s  Obstetric/Gynaecology: This clinic deals with the management of pregnancy and labour.

o  Oncology: This clinic specialises in the study of tumors.

s  Ophthalmology: Clinic which specialises in dealing with the eye, its anatomy,

' physiology and pathology.

e  Orthopaedics: This clinic specialises in the correction of deformities of the
muscoskeletal system.

e  Ortheptics: This clinic specialises in correction of visual axes of the eye.

e Paediatrics: This clinic specialises in child development, the care and |

treatment of diseases in children.
¢  Phlebotomy: This services deals with drawing of blood for analysis.
e Radiology: . ECHO Department:

This department performs echocardiography which is the method
of measuring the motion and intemal structure of the heart.

E.C.G. Department:
This department performs electrocardiographs which is the
method of measuring the action of the heart muscle.

Urodynamics: Teatment of persons with urinary difficulties.

Other Services

e  Child Psychiatry: Providing diagnosis and treatment of Psychiatric illness in
children.

e Audiology: Diagnosis and treatment of hearing disorders.

Paramedical:

Physiotherapy Department:

The Physiotherapy Department provides a comprehensive physiotherapy programme of QOut-Patient,
In-Patient and Weekend Care including Education, Information, Assessment, Rehabilitation and Group
Therapy. Patients are accepted for care regardless of age and condition for which they are being
referred. A comprehensive physiotherapy programme of care is available to all referred patients.

Speech & Language .
This Department provides a service to clients presenting with speech, language and voice disorders.

Occupational Therapy

This Service is offered to those who are temporarily or permanently impaired or disabled by physical
and/or mental illness or by social or developmental problems.

13



Acuie Hospitals

Pharmacy:

The Pharmacy is involved in the provision of pharmaceutical care to patients. The Pharmacist is
professionally, ethically and legally responsible to the patients for their quality of care. The Pharmacy is
responsible ro the procurement, storage and dispensing of all pharmaceutical products. The main aim being
to promote the safe, effective and economical use of drugs.

Nursing:

e 24 hour quality Nursing Care is provided within the Acute Services at Ward level and Accident &
Emergency Departments. There is Nursing support at ali out-patient clinics. The Nursing function
also incorporates the responsibility to provide research based policies and procedures to support
quality initiatives and to function within budget provision.

e  Specialist Nurse Services include — Oncology, Breast Care, Diabetics, Infection Control, Respiratory.

s  Nursing responsibilities also encompass health and safety at work including hepatitis screening and
immunisations, compulsory training for manual handling and lifting, fire training, Cardio Pulmonary
Resuscitation {C.P.R.).

The training and development of Student Nurses is the responsibility of the Regional School of
Nursing. The Student Nurse Training Diploma Programme runs in conjunction with the Institute of
Technology Athlone.

Non Nursing (Non Clinical Services):
The non clinical services are provided by the following staff:

+  Attendant Staff:
Duties of attendant staff include internal transfer of patients, catering, cafeteria duties, general cleaning
duties on wards, serving and preparation of food at ward level.

e Catering Staff:
Catering staff provide a catering service to In-Patients, some Out-Patients, Hospital Staff. The
Catering staff have two main areas of responsibility:
Kitchen: Kitchen staff process food and supervise distribution of meals to wards. Kitchen
staff are also responsible for provision of food to the cafeteria.
Cafeteria: Cafeteria staff supply meals and snacks to employees.

e Portering Staff:
Portering staff provide services to all hospital wards, theaters, out-patients and other departments as
the need arises. Ad hoc duties are provided by House Portering staff; collection of linen, waste,
carrying of equipment. '

Maintenance:
The Maintenance Department of the Acute Hospital Services provides continuous daily maintenance and
upgrading of Hospital Wards and Departments. 24 hour on call services are available.

Access to Acute Hospital Services in the Board is obtained via 5 main routes:-
By General Practitioner referral

Via Accident & Emergency Department

Via Out-Patient Department

By referral from Consultants Private Rooms

Transfers from other hospitals

R W R =
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Acute Hospitals

715 [ContactName & Address

= Mr. 1. Bulfin, General Manager Acute Hospital Services Division, General R (0506) 21501
Hospital, Tullamore, Co. Offaly.

*  Mr. J. Martin, A/Senior Hospital Administrator, Longford/Westmeath General B (044) 40221
Hospital, Mullingar, Co. Westmeath.

»  Mr. Liam Connolly, Senior Hospital Administrator, General Hospital, B (0506) 46147
Tullamore.

a  Mr. F. Kelly, Senior Hospital Administrator, General Hospital, Portlaoise. &R (0502) 21364

District Hospitals & Community Nursing Unit

= Ms. O. O’Brien, Matron, District Hospital, Athlone, Co. Westmeath. & (0502) 75301

= Sr. Ursula, A/Matron, St. Joseph’s Hospital, Longford. ® (043) 46211

Acute Hospital Services

e  General Medicine Yes Yes Yes
e General Surgery Yes Yes Yes
e  Medicine for the Elderly Yes Yes
®  Obstetrics/Gynaecology: Yes ) Yes Yes
e  Orthopedics . Yes

e  Paediatrics Yes Yes
* Accident/Emergency: Yes Yes Yes
e Coronary Care: Yes Yes Yes
e Intensive Care Unit: Yes Yes Yes
e Hospice Service: Yes Yes Yes
¢ Radiology Yes Yes Yes
e Pathology Yes Yes Yes
s Chemotherapy Yes
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Acute Hospitals

Out-Patient Services

- General 1. ' Lengford/ 1 District | St ealthi
ERE - :Hospita - “Westmeathi - | Hospital. | Joseph's | Cent
TR e 0@ CThillagere i Fortleoise | Gederal Hospital | Atblone | Hospital
o Ante/Pre-Natal : Yes Yes Yes Yes Yes
»  Audiometry: Yes
«  Breast Cancer Yes
Clinics:
o  Child Psychiatry Yes Yes Yes Yes
*  Diabetes Nurse Yes Yes Yes
Specialist:
s Dietitian: Yes Yes Yes
+ ECHO Dept.: Yes
+ E.C.G.Dept: Yes Yes Yes
o  ENT Clinics Yes Yes Yes Yes Yes
s  Endoscopy Yes Yes Yes
Services:
s  General Medical Yes Yes Yes Yes Yes
Clinic:
*  General Surgical Yes Yes Yes Yes Yes Yes Yes
Clinic:
s  Medicine for the Yes Yes Yes Yes
Elderly:
¢ Obs/Gynecology Yes Yes Yes Yes Yes
Clinic:
e Haematology Yes Yes Yes
Clinic: s
s Oncology: Yes Yes
¢  Ophthalmology: Yes Yes Yes Yes Yes
s Orthopaedics: Yes Yes Yes Yes Yes
s Orthoptics: Yes Yes Yes Yes. Yes
¢  Paediatrics: Yes Yes Yes . Yes Yes
¢  Philehotomy: Yes Yes Yes
s  Radiology Yes Yes Yes Yes Yes
o Urodynamics Yes
Clinic;
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Child & Family Services

7.2.1

To protect and support the emotional and physical health and growth of children and offer protection to children at
risk from physical or emotional abuse or from neglect. Also to improve the health (Health Gain) and quality of life
{Social Gain) of individuals in the region thereby improving the health of families and the community generally.

This section should be read in conjunction with the following:

Midland Health Board Annual Report & Statistical Addendum

Midland Health Board Annual Financial Statement

Midland Health Board Annual Service Plan

An Information Guide to how services are Administered (Prepared under Section 16 FOI Act 1997)

The following sub-sections list the services available to children and families in the region. Also listed are details of
contact names and addresses for each department.

Refer to Section 12.0 of this manual on how to access information from the Board.

7.2.2 | Overall Structur

Services for children and families are now organised on a care group basis.
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Child & Family Services

Community Care Administration Services are located in Mullingar, Longford, Athlone, Tullamore and Portaloise
and are responsibie for:

L
L 4
L
+

Dr. J. Joyce,
General Manager
Community Services

Mr. P. O'Rourke,
Community Care Administrator

| |

Ms. . Mangan, Ms. S. Termple,
Local Administrator Local Administrator
(Westmeath) (Longford)
Assistant Staff Officer Assistant Staff Officer
& Clerical Officers & Clerical Officers

| Services Provided - |

The range of administrative services provided is as follows:

K2

Medical Card

Long Term Illness

Drug Cost Subsidisation Scheme
Refund of Drugs Scheme
Matemnity and Child Health
Adult Sight Testing Scheme
E.l. Regulations (E.111)
Housing Aid for the Elderly
Nursing Home Subvention$

YVVVVVVVYVYVY

processing application for community based health services

processing payments to staff and the public and for goods and services

providing reception, administrative and secretarial support to all service providers
providing informatton to the general public on the range of services avaijlable and how to access them.

Health Amendment Act, 1996 (Hepattits C).

Mr. L. O’Callaghan,
General Manager,
Community Services

Mr. J

. Kincaid,

Community Care Administrator

Ms. M. Delaney,

Local Administrator

(Laois)

Assistant Staff Officer
& Clerical Officers

|

Mr. P. Salmon,

(Offaly)

Local Administrator

Assistant Staff Officer
& Clerical Officers

% To process applications, maintain records and make payments where appropriate for the following services:
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Child & Family Services

% To process applications maintain records and make payments, where appropriate for the following grants:
» Maternity Cash Grant

»  Motorised Transport Grant

> Section 65 Grants to Voluntary Organisations

¥  Capitation Grants for handicapped children and payments, where appropriate

% To process applications for the following allowances:

Infectious Diseases Maintenance Allowance

Rehabilitation Maintenance Allowance

Domiciliary Care Allowance

Mobility Aflowance

Foster Care Allowance and associated discretionary services
Boarding Out of Elderly/Disabled

VVVVYVY

% To process payments in respect of above allowances and the following:
» Salary for temporary locum and part-time staf¥,

» Expenses for all staff in the Community Care Area

» Goods and Services

< To maintain the following databases:
» Medical Card Administration System
» Immunisation Programme
¥ Physical and Sensory Disability register
¥ Intellectual Disability Register
% Provide administrative support and secretarial services to all disciplines
<+ Provide an information service to the public on all Community Care Activity

» Registration of Births, Deaths and Marriages for the Midland Health Board Region.

@® Maintain all leave records for staff.

[Access 1]
The general public have direct access to the Administration Services Department by contacting the Health Centres
listed below between 9.30a.m. and 5.30p.m Monday to Friday (Excluding Public Holidays).

[Service Contact

negan ing; r.
Health Centre, Mullingar, Co. Westmeath. X (044) 39185 Fax (044) 39170

Ms. S, Temple, Local Administrator.
Health Centre, Dublin Road, Longford. & (043) 50169 Fax (043) 46500

Ms. M, Delaney, Local Administrator
Health Centre, Dublin Read, Portlacise, Co. Laois. ® (0502) 21135 Fax (0502) 21940

Mr. P. Salmon, Local Administrator
Health Centre, Arden Road, Tullamore, Co. Offaly. ® (0506) 41301 Fax (0506) 46257
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Child & Family Services

Rttt i et i et

The Community Care Medical Department promotes the health & welfare of the populations of Laois, Offaly,

Longford and Westmeath by providing a range of services aimed at preventing ill health such as immunisations

2

controlling infectious diseases and screening children for developrmental problems.

Dr. J. Joyce, Mr. L. O’Callaghan,
General Manager General Manager,
Community Services Community Services
Dr. D. Kiely, Dr. P. Callan,
Senior Area Medical Officer Senior Area Medical Officer
Area Medical Officers Area Medical Officers

.
L=

.
".

%o

hS

Child development clinics

School medical inspection and screening
Immunisations:

» Diphtheria, Tetanus & polio booster

» MM.R. booster Mumps, Measles and Rubelia booster.
Infectious diseases

> Investigation, treatment and follow up all instances of infectious disease
Vaccine control

»  Ordering, storage and distribution of vaccines
Allowances

Assessment of the medical eligibility for:

Domiciliary Care Allowance

Disabled drivers Tax concessions

Motorised transport grant

Mobility allowance

Reconstruction grant for the disabled

Mental handicap

» Screening, diagnosis, placement and rehabilitation

» Referral to special services

Physical handicap

¥ Screening, diagnosis, placement and rehabilitation

»  Referral to special services

Occupational health

» Hepatitis B screening and vaccination of at risk staff
» B.C.G. staff screening vaccination

» Radiation safety-membership of occupational health committee for Radiology department

YYVVY
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Child & Family Services

% Child care
> Area Medical Officer on child abuse team
% Nursing homes '
» Responsibility for implementation of Nursing Homes regulations as a member of the Inspection Team.
% Travellers:
» Travellers health committee
» Provide on-site clinics
< Health promotion exercises e.g. to improve service uptake
2 Mother and child scheme
¥ Monitoring and certifying services provided
% Medical Officer of Health functions: (from Director of Public Health)
» Infectious diseases

> Housing
#  Sanitation
¥ poisons

The general public have direct access to this dcpMent by contacting the relevant Community Care Offices listed
below. Clients are also referred by other health professionals including consultant medical staff, general
practitioners, public health nurses and other professionals.

Dr. D. Kiely, Senior Area Medical Officer.

Midland Health Board, Health Centre, Mullingar, Co. Westmeath. ® (044) 40221
Midiand Health Board, Health Centre, Dublin Road, Longford. ® (043)46211
Midland Health Board, Health Centre, Coosan Road, Athlone. ® (0902) 75301
Dr. P. Callan, Senior Area Medical Officer.

Midland Health Board, Health Centre, Arden Road, Tullamore. ® (0506) 41301
Midland Health Board, Health Centre, Dublin Road, Portlaoise. ® (0502) 21135
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Child & Family Services

1.2.5

The psychology Department provides comprehensive psychological assessment and psychotherapeutic intervention
services for the community of the Midland Health Board, in addition to providing education, training,
project/research and consultations, as required.

Dr. I. Joyce, Mr. L. O’Callaghan,
General Manager General Manager,
Community Services Community Services
Ms C. Breaden, Mr. A. Carroll,
Senior Clinical Sertior Clinical
. Psychologist Psychologist
Community Care Psychologists Community Care Psychologists
[ Services:Provided |

Client Groups
Psychology Services see children, adolescents and families in the main, but may also include other client groups as
resources permit.

Broadly, Psychology services, provided in many care areas and across many care groups include:

¢ Services for children, adolescents and families, e.g. child psychological health, child welfare and protection,
childhood bereavement and loss, separation and divoree etc.

Investigation and assessment of allegation of child sexual abuse allegation as part of multi-disciplinary team
Provision of treatment and assessment of child and adolescents who abuse other children

Services are provided to individuals, couples, families and family groups in addition to other groupings.
Assessment of children on behalf of Child & Adolescent Psychiatry Services

Assessment of children for Speech and Language Department.

* e e 00

Referral to Senior Clinical Psychologist by Health Board Professionals and General Practitioners.

| ‘Service Contact |
e ni ini h
Midland Heatth Board, Community Care Offices, Dublin Road, Longford. ® (043) 50170

Mr. A. Carroll, Senior Clinical Psvchologi
Midland Health Board, Community Care Offices, Arden Road, Tullamore, Co. Offaly. % (0506) 41301
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Child & Family Services

7.2.6

o

The aims of the Midland Health Board Community Welfare Service is to provide and deliver a prompt accurate
advise service with relevant referral and payment strategies delivered by expert and committed staff in an efficient,
effective and equitable manner suited to customer needs in a friendly and accessible environment enabling
individuals to resolve their difficulties and to live their lives in a dignified manner.

Mr. D. O'Dwyer, Deputy CEO/

Programme Manager Community Care
A
: | | :
; Dr. J. Joyce, : Mr. L. O’Callaghan, P
A General Manager Community Services General Manager Community Services i
L Longford/Westmeath Laois/Offaly L
s | s
Mr. F. Murphy, Mr. B. Nealis,
_________________________ Supt. Community Welfare Officer, A/Supt. Community Welfare Officer,
Longford/Westmeath. Laois/Offaly.
Community Wel fare Officers Community Welfare Officers
g @rl sy il
| Services Pro

1. SUPPLEMENTARY WELFARE ALLOWANCE SCHEME
a) Basic SWA
Paid to individuals who have no income or whose income is below the SWA rate. Usually paid to
individuals who are awaiting or failed to qualify for a primary Social Welfare entitlement.
b) SWA Supplement
SWA Supplements are paid to certain individuals on low income and are designed to meet ongoing
additional basic needs which cannot be met from their basic weekly income. These supplements include:

e Rent Allowance

e Mortgage Interest Subsidity
s  Heating Supplement

s  Diet Supplement

¢ Travel Supplement

¢  Other Supplements

¢) Exceptional Needs Payments
These are once off payments in cases where there was an exceptional unforeseen situation and the
individual could not be expected to meet the cost out of normal living expenses e.g. necessary items of
furniture, electrical, transport, cots, prams, buggies, clothes and many other items.

d) Urgent Needs Payments
These payments are normally considered in the aftermath of an emergency such as flood or fire to meet
immediate needs such as food, clothing, fuel, household goods and perhaps shelter.
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Child & Family Services

2, OTHER COMMUNITY WELFARE SERVICES

a) Back to School Clothing & Footwear Scheme
This scheme was designed to provide for necessary clothing and footwear requirements for child
dependants of Social Welfare Recipients who are attending school. .

b) National Fuel Scheme
This scheme provides a weekly payment to certain long-term Social Welfare recipients to meet heating
needs during the winter months.

¢) Funeral Arrangements
Where there is no next of kin to make funeral arrangements the Health Board may take responsibility for
such expenses.

d) Information Service
Providing information on service entitlement and access in respect of services provided by the Department
of Social Community & Family Affairs and the Health Board.

¢} Referral Service
The service provides an advice, referral, mediation, counselling and budgeting role so as to deliver a
comprehensive package of support in recognition of the plight of those who are marginalised, disabled,
alone, isolated and distressed.

3. OTHER HEALTH BOARD SERVICES / ALLOWANCES
The Community Welfare Service carry out means tests and provide financial reports in respect of the
following:

a) Medical Card Applications

b) Medical Card Reviews

¢) Home help service

d) Mobility Allowance

e) Blind Welfare Allowance

f) Infectious Diseases Maintenance Allowance
g) Motorised Transport Grants

h) Nursing Home Subvention

i)y  Services for older people

The public have direct access to the Community Welfare Service by way of set weekly/twice weekly clinics in most
Health Centres throughout the four counties. Community Welfare Services are also available at any time to respond
to emergency situations. Details of Community Welfare Officers clinic times are available by contacting the
following Health Centres:

Midland Health Board Health Centre, Arden Road, Tullamore, Co. Offaly. (0506) 41301
Midland Health Board, Health Centre, Dublin Road, Portlaoise, Co. Laois. (0502) 21364
Midland Health Board, Health Centre, Longford Road, Mullingar, Co. Westmeath. (044) 40221
Midland Health Board, Health Centre, Dublin Road, Longford. (043) 46211

Commumty Welfare Ofﬁce Health Centre, Portlamse Co. Laois. | - = (0502) 2]135 Fax (0502)21940

Community Welfare Office, Health Centre, Tullamore, Co. Offaly. © W (0506)41301 Fax: (0506) 46257
Commumty Welfare Office, Health Centre, Coosan Road, Athlone, R (0902) 75130 Fax. (0902)83 149
Community Welfare Office, Health Centre, Longford Road, Mullingar. B (044)40221 Fax: (044) 44366
Community Welfare Office, Health Centre, Dublin Road, Longford. B (043) 50150 Fax: (043) 46500
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Child & Family Services

7.2.7

| Dental Services™

LD

The Midtand Health Board Dental Services seeks to reduce the level of dental disease in children to improve the
overall level-of oral health in the population and to provide adequate treatment services for children.

The Beard alse administers the Dental treatment Services Scheme providing dental services to eligible persons aged
16 to 34 years and persons aged 65 years and over. -

Dr. D. O'Mearg, Ms. M.H. Kenny,
Principal Dental Principal Dental
Surgeon Surgeon
R ' HEEREEE
Dental Surgeons Dental Surgeons

| | [ i
Dental Surgery Dental Hygienist Dental Surgery Dentat Hygienist
Assistants Assistants -

['Services Provided - |

Primary School Children and Adolescents up to their 14™ Birthday
e  Are eligible for full Dental treatment and Dental Health Education with the exception of Orthodontic Treatment.
(see below).

Pre-School Children
e  For relief of pain

Orthodontic Treatment
e Is provided to those that come within the Department of Health and Children “Guidelines”.

Adolescen

e  Whose parents are Medical Card holders are entitled to “Emergency” treatment at M.H.B. Clinics between the
ages of 14 and 16 years.

Other Services

e  Fluoridation Scheme

General Anaesthetics

e This is aimed primarily at “Special Needs” patients children and adults and certain problem cases e.g.
behavioural problems or a significant Medical History.
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Child & Family Services

ADULTS
Administration of the Adult Dental Treatment Services Scheme

The Dental Treatment Services Scheme came into operation in November 1994. Under the scheme all eligible
persons i.e. medical card holders enjoy the following entitlements:

¢ Emergency treatment for the control of pain (eligible persons 16 years +)
4 Routine treatment (eligible persons aged 16 - 34 and 65+).
¢ Full denture treatment for eligible edentulous persons {(aged 16 years +)

Underthe Health AmcndmentAct 1996 ellglble persons are entitled to inter alia, dental services free of charge.

~ Exceptions
Can be made to the age limits in cases of a serious Medical History e.g. undergoing “Hip replacement, By-pass
surgery etc.. on recommendation from the patients Doctor.

cci nd €
. Out of hours treatment for above is provided at Longford/Westmeath, Tullamore and Portlacise General Hospitals.

Access to all Services is available through the relevant Community Care Dental Unit.

Primary School Children are screened at regular intervals and treatment priority is given to 1%, 2™ and 6 Classes.
14 — 16 year olds, children with full eligibility for health services are entitled to “Emergency” treatment at M.H.B.
Clinics.

Dental Treatment Services Scheme for adulis is carried out by Private Practitioners under contract to the Board.
Apptlication forms for reutine and denture treatment may be accessed from Midland Health Board Offices.

Special Need 1G 1A hetic Servi
Special needs patients are entitled to all of the above services. Persons with special needs are accorded a “priority
status™ with the Midland Health Board. In some cases treatment is not possible without recourse to general
anaesthesia, for such cases a general anaesthetic service is provided at the General Hospital, Tullamore. Special
Needs Centres are regularly screened and have backup Hygienist Service to maintain Dental Health as part of a
preventative programme.

. | Service:Contact i

{MF.; D-0’M¢ara, Principal Dental Suvgeon; Longford/Westmeath .- =~

Midland Health Board, Health Centre, Longford Rd, Mullingar, Co. Westmeath. /| (044) 40221

Midland Health Board, Coosan Road, Athlone, Co. Westmeath, o (0902) 75301

Midland Health Board, Health Centre, Dublin Road, Longford. ® (043) 46211
[ Ms. M. H."Kenny, Principal Denital’ Surgeon, Laocis/Offaly - T

Midiand Health Board, Health Centre, Arden Road, Tullamore, Co Offaly ® (0506) 41301

Midland Health Board, Health Centre, Dublin Road, Portlacise, Co. Laois. ® (0502) 21135
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Child & Family Care Group

7.2.8

" General Practice Vocational Traming Umit |

]

The Department is entitled the Vocational Training Programme in General Practice and is situated in the G.P.
Teaching Unit, General Hospital, Tullamore. Its aim is to provide post-graduate training to Trainee General
Practitioners. It has teaching and administrative staff. The Scheme is administered by a Steering Committee which
is representative of various sectional groups.

| Services Provided " |

The Department provides an educational service to G.P. trainees and it co-ordinates their appointment to Hospital
posts, It also provides a support service to G.P. and Censultant teachers.

Access to the service is by appointment through open competition. The applicant must have full registration with
the Medical Council of Ireland.

[ Contact Name & Address -]

Carmel Reid,

Scheme Secretary,

Vocational Training Programme in General Practice,
Generat Hospital,

Tullamore,

Co. Offaly.

®  (0506) 46122
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7.2.9

| Home Help:Service |

[ Description -

Child & Family Services

The Home Help Service is managed under the general direction of the Supt. Public Health Nurse. It is organised
and supervised by the Home Help Organiser. Applications for Service are made by the Public Health Nurses.
Means testing is carried out on all clients by the Community Welfare Officer. Each application is individually
assessed. When the Home Help Service is granted, the needs of the patient are closely monitored by the Public

Health Nurse and the service may be increased or decreased, depending on the circumstances.

[Services Provided |

1. Home Help Service to families — to provide support and assistance in time of stress or illness.

2. Home Help Service for the acute terminally ill — to improve and enhance their quality of life and enable them to

remain in their own home for as long as possible.

3. Home Support Service — for persons covered by Health Amendment Act 1996 (Heptatits C).

Referrals are taken from many sources e.g. members of the public, Social Workers, General Practitioners, Hospitals,

etc. All referrals are processed through the Public Health Nuzsing Service.

[Contact Nare & Address” |
Ms, E. Dowling, Supt. Public Health Nurse, Laois/Offaly
Ms. K. Hahessy, Home Help Organiser Laois/Offaly

Health Centre Tullamore. (0506) 41301
Health Centre, Portlacise. (0502) 21135

Ms. K. Leavey, Supt. Public Health Nurse, Longford/Westmeath
Ms. D. Coyne, Home Help Organiser, Longford/Westmeath
County Clinic, Mullingar, Co. Westmeath. (044) 40221
County Clinic, Longford. (043) 46211

Health Centre, Coosan Road, Athlone. (0902) 75301
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Child & Family Services

7.2.10

The Board under Part (vii) of the Child Care Act 1991 has a statutory duty in reiation to pre-school services:-

To receive notifications in relation to existing pre-school services

To receive notifications in relation to those intending to establish a pre-school service
To inspect pre-school services

The provision of information on pre-school services

Provision for offences under Part {vii) and for appropriate sanctions

[:Contact Naine & Address. |

Pre-School Services Unit, General Hospital, Tutlamore, Co. Offaly. ® (0506) 21501
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7.2.11

Ianany Care Unit —|

[Description |

The Primary Care Unit was established to develop general practice as a whole through the implementation of
proposals contained in the blueprint “The Future of General Practice in Ireland”.

The Unit also provides a range of monitoring and control services in respect of community pharmacists and private
dentists who provide services under contract for the Boards.

Mr. D. O’Dwyer,
Deputy Chief Executive Officer/
Programme Manager Community Care

Unit General Mr. P.O'Dowd, Unit
Proctitioners T A Administratey Pharmacists
.
Ms. B. McHugh,
Staff Officer
Ms. A. lLarkin,

Clenical Officer

[Sefvices Provided |

+ Facilitate the development of General Practice as a whole in the Boards area with the framework set out in the
blueprint “The future of General Practice in Ireland”.
Support to enable G.P.s develop their practices.

¢ Continue to improve co-operation between GPs and all other professionals in the Health Service
The Unit also aids the provision of detailed prescribing patterns. The five unit pharmacists who work on a part-
time basis are available to advise general practitioners on prescribing issues.

¢ The Unit monitors and regulates contracts between the Board and community pharmacists. This involves the
processing of applications for additional pharmacy contractor agreements as well as applications for re-location
of existing pharmacy contracts within the context of the health (Community Pharmacy Contractor Agreement)
Regulations 1996.

e  The Unit monitors budgets and regulates contracts between the Board and private dentists under the Dental
Treatment Services Scheme.
Primary Immunisation contract with general practitioners are also processed and maintained by the unit.

»  Provision of services for certain clients who contracted Hepatitis C and are covered by the Health Amendment
Act 1996 is co-ordinated by the Unit.

¢  Co-ordinate the High Tech Drugs Scheme for the provision of High Tech Medical Products.
In co-operation with I.C.G.P. support G.P’s in meeting their continuous education/training needs.

Individuals who have an entitlement to certain Health Services under the Health Amendment Act 1996 can apply
directly to the Primary Care Unit for access to health services. Applications for provision of High Tech medication
are also processed through the unit. Other services provided by the unit are essentially of an administrative support
nature for other Health Professional Services in the Region. Contacts of this nature can be either face-to-face,
telephone or written.

- Contact:NamerervAddress |

Mr. P. O’'Dowd, Administrator, Primary Care Unit, General Hospital, Tullamore. ‘W (0506) 46131 Fax: (0506) 46226
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Child & Family Services

7.2.13

| Social Work' & Family Support Services -

“Description |
Description”

The aims of the Social Work and Family Support Services in the Midland Health Board are to promote the well
being of children in its area and to ensure their protection from abuse and neglect through the provision of a wide
range of professional services in a pro-active manner.

Social Work and Family Support Services strive to provide a broadly based service for children and their families
and to ensure the establishment of responsive and flexible work pattém which met the changing needs of the regions
population. In doing so the Board is required to have regard to the needs of children who are not receiving adequate
care and attention and in particular:

e  Children whose parents are dead or missing

s  Children whose parents have deserted or abandoned them

e  Children who are in the care of the Board

e  Children who are homeless

e Children who are at risk of being neglected or ill treated

¢  Children whose parents are unable to care for thém due to ill health or for any other reason

Dr. J. Joyce,
General Manager
Community Services

Mr. L. O’Callaghan,
General Manager,
Community Services

Ms. Keogh,
A/Director Child ...
Care Services

y

¢ .

Ms. M. Groarke, Ms. A, Kelly,
Child Care Manager, Child Care Manager
Longford/Westrmeath - Laois/Offaly

Ms. R. O'Doherty,
A/Senior Social Worker

’

Team Leaders

|
v v

Social Workers

Community Care Workers

y

Family Support Workers

[ Services Provided: |

Ms. Baker,
A/ Residential Manager

Mr. B. Morrin,
Senior Social Worker

'

. Team Leaders

|
v v

Social Workers

Community Care Workers .

'

Family Support Workers

House Parents

y

Assist/House Parents

The welfare of the child is the paramount consideration in any decision making, planning and service provision for
children while having regard to the rights and duties of parents. The Midland Health Board derives its powers,
functions and duties in respect of child welfare and protection from statute. Under these laws Health Boards are
required to inter alia provide for the protection and welfare of children.
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Child & Family Services

The Child Care Act 1991 places a statutory responsibility on the Midland Health Board to perform a number of
functions in realtion to the care and protection of children.

These functions are as follows:-

Take such steps as it considers requisite to identify children who are not receiving adequate care and protection
Co-ordinate information form all relevant sources related to children in it’s area.

Have regard to the rights and duties of parents whether under the constitution or otherwise

Regard the welfare of the child as the first and paramount consideration.

In so far as is practicable, give due consideration, having regard to his/her age and understanding to the wishes
of the child.

Have regard to the principle that it is generally in the best interests of a child to be brought up in his’/her own
family.

Social Workers are involved in providing services to children and their families to enable parents to nurture, support
and care for their families. Such services include:

The provision of the therapeutic counselling and practical suppon for children individually or to their parents
and the family unit.

The development and provision of group work with children mvolvmg drama, sports, social skills and summer
camps.

The placement and supervision of children in care.

The assessment of suspected cases of child abuse.

The provision of services to victims of domestic violence.

The provision of an adoption and foster care service which includes assessment for foreign and Irish adoptmn
and placement with relatives.

The provision of services to adolescents including those who are homeless.

The provision of an after care service.

The provision of a tracing service for children and their birth parents.

| Service Contact |

Mr. B. MoFrin; Senior Social Worker; Laois/Offaly Community Care Area

Midland Health Board, Community Care Offices, O’Carroll Street, Tullamore, Co. Offaly. ‘® (0506) 22488

Midland Health Board, Child & Family Centre, Dublin Road, Portlaoise, Co. Laois. ® (0502) 78236
M. R O'Dohierty, A/Senior Social Worker, Longford/Westmeath Community Care Ared.

Midland Health Board, Child & Family Centre, Pettiswood, Mullingar, Co. Westmeath, ® (044) 40221
Midland Health Board, Health Centre, Coosan Road, Athlone, Co. Westmeath. ® (0902) 75301
Midland Health Board, Health Centre, Dublin Road, Longford. B (043) 46211
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Child & Family Services

There is an open referral policy and a client and /or their parents or guardian can make direct contact with the
Speech and Language Departments as listed below. Referrals are also accepted from all relevant health
professionals and other professionals.

[ Contact Name &1 Address . |

V. Larkin, Princi n
Speech & Language Dept. Social Services Centre, Bishops Gate Street, Mullingar, ® (044) 40809
Speech & Language Dept. Longford/Westmeath General Hospital, Mullingar, Co. Westmeath. ® (044) 40221
Speech & Language Dept. Health Centre, Coosan Road, Athlone., Co. Westmeath. ® (0902) 75301
n er
Speech & Language Dept. Health Centre, Arden Road, Tullamore, Co. Offaly. ®/ (0506) 41301
Speech & Language Dept. Midland Health Board,Health Centre, Dublin Road, Portlaoise. ® (0502) 21135
Speech & Language Dept. Midland Health Board, General Hospital, Tullamore, Co. Offaly. ® (0506) 21501
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Child & Family Services

7.2.16

[ ESupportsi-Allo;

iea, B e v

cesiProvidedibyathic Health Board: |

 Adult Dental Treatment Services Scheme
The Adult Dental Treatment Services Scheme provide dental services within certain limitations to individuals
who are current medical card holders and over 16 years of age. . .

Services are provided by dentists in private practices and application must normally receive Health Boards
authorisation prior to undergoing a course of treatment except in emergency situations for the relief of pain.

Applications and further details can be obtained from dentists in private practice or from the Dental
Departments at the fellowing Community Care Offices:

Mr D. O’Meara, Principal:Dental Surgeon, Longford/Westmeath

Midland Health Board, Health Centre, Longford Rd, Mullingar, Co. Westmeath.
Midland Health Board, Coosan Road, Athlone, Co. Westmeath.

Midland Health Board, Health Centre, Dublin Road, Longford.

Ms. M. H. Kenny; Principal:Dental Surgeon, Laois/Offaly
Midland Health Board, Health Centre, Arden Road, Tullamore, Co. Offaly.
Midland Health Board, Health Centre, Dublin Road, Portlaocise, Co. Laois.

< ich

The Adult Sight Testing Scheme provides free sight testing and a contribution towards the cost of glasses to
eligible adults (medical cardholders). These services are provided by opticians in private practice and are
administered by the Health Board. Health Board authorisation must be obtained prior to service provision,

Applications are available from the tocal Community Care Offices.

o ind W lowanc
The Blind Welfare Allowance is an additional payment made to qualified persons who because of the nature of
their disability require additional resources to meet their basic needs.

It is normally paid as a supplement to a blind person receiving Blind Pension or Old Age Pension. Applications
are available from the local Community Care Offices.

® General Medical Services Scheme
{Medical Cards)
Under the General Medical Services Scheme persons are issued with medical cards for themselves and their

.dependants and are entitled to the following services free of charge.

A. General Practitioner Medical Services from doctors in private practice who are contracted to the Board.
Individual choose the doctor they wish to attend.

B. Prescribed drugs, medicines and medical/surgical appliances.

C. Free out-patient and in-patient public hospital services.

Application forms are available form Community Care Offices and must be completed by relevant general
practitioner. Medical card applications are subject to a means test.

-

<> icili r¢ Allowane

The Domiciliary Care Allowance is a monthly payment in respect of the care of children normally aged between
2 and 16 years with a severe physical, sensory or intellectual disability. The allowance is paid to the
mother/father or guardian in certain circumstances. Such children must normally reside in the community and
require continuous care or supervision substantially greater than that, which would normally be required by a
child of the same age.

Applicants must undergo a medical assessment and only the means of the child is considered in determining
eligibility. Applications are available from the local Community Care Offices.
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¢ To process applications for the following allowances:

Infectious Diseases Maintenance Allowance

Rehabilitation Maintenance Allowance

Domiciliary Care Allowance

Mobility Allowance

Foster Care Allowance and associated discretionary services
Bearding Out of Elderly/Disabled

YVVVVY

® To process payments in respect of above allowances and the following:

»  Salary for temporary locum and part-time staff,
¥ Expenses for all staff in the Community Care Area
» Goods and Services

@® To maintain the following databases:
¥ Medical Card Administration Systemn
> Immunisation Programme
» Physical and Sensory Disability register
» Intellectual Disability Register

» Provide administrative support and secretarial services to all disciplines
% Provide an information service to the public on all Community Care Activity

Services for people with a disability

Registration of Births, Deaths and Marriages for the Midland Health Board Region.

o
@® Maintain all leave records for staff.

The general public have direct access to the Administration Services Department by contacting the Health Centres
listed below between 9.30a.m. and 5.30p.m Monday to Friday (Excluding Public Holidays).

| Service Contact™ <" |

Ms. D. Mangan, Local Administrator.
Health Centre, Mullingar, Co. Westmeath.

s emple, L
Health Centre, Dublin Road, Longford.
Health Centre, Coosan Road, Athlone, Co. Westmeath.

Delan jnistrator
Health Centre, Dublin Road, Portlaoise, Co. Laois,

P Salmon, Lecal fristr
Health Centre, Arden Road, Tullamore, Co. Offaly

®  (044) 39185
Fax (044) 39170

R® (043) 50169
Fax ((43) 46500

® (0902) 75301
Fax (0902) 83149

® (0502) 21135
Fax (0502) 21940

® (0506) 41301
Fax (0506) 46257
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Services for people with a disability

7.3.3

| ‘Aural Services.

[Description |

Aural Services aim to improve the quality of hearing of persons who are experiencing a deterioration in their

hearing.

Services are provided through ENT Departments in the General Hospitals and specialists services are provided by
the National Rehabilitation Board which are arranged by the Health Board Community Care Offices.

| Seivices Provided |

=  Qutpatient and inpatient services in the ENT Departments in the General Hospitals,
*  Provision of Hearing Aids / Aural Clinics by the National Rehabilitation Board.

. »  Referral of individuals to Specialist National Centres.

Children are normally referred following Development Clinics and School Health Examinations. Referrals are also
provided by General Practitioners direct to ENT Departments in the Boards General Hospitals,

| Contact:Name & Address |
Applications and further details are available from the following centres in respect of their supports and allowances

listed above:

Mr. J. Kincaid, Community Care Administrator

Health Centre, Arden Road, Tullamore, Co. Offaly. ®/ (0506) 41301
Health Centre, Dublin Road, Portlaoise, Co. Laois. ® (0502) 21135

Mr. P. O’Rourke, Community Care Administrator
Health Centre, Mullingar, Co. Westmeath. B (044) 40221

Health Centre, Dublin Road, Longford. B (043) 46211
. Health Centre, Coosan Road, Athlone, Co. Westmeath. ® (0902) 75301



Services for people with a disability

7.3.4

| Community Medical Services _

["Description_|

The Community Care Medical Department promotes the health & welfare of the populations of Laois, Offaly,
¢ Longford and Westmeath by providing a range of services aimed at preventing il health such as immunisations,
controlling infectious diseases and screening children for developmental problems.

Structure |
Dr. J. Joyce, Mr. L. O’Callaghan,
General Manager General Manager,
Community Services : Community Services
Dr. D. Klely, Dr. P. Callan,
Senior Area Medical Officer Senior Area Medical Officer

HERERE HEREERE

Area Medical Officers Area Medical Officers

| Services Provided - |
@ Child development clinics
School medical inspection and screening
Immunisations:
% Diphtheria, Tetanus & polio booster
» M.M.R. booster Mumps, Measles and Rubella booster.
% Infectious diseases
» Investigation, treatment and follow up all instances of infectious disease
%+ Vaccine control
» Ordering, storage and distribution of vaccines
% Allowances
Assessment of the medical eligibility for:
Domiciliary Care Allowance
Disabled drivers Tax concessions
Motorised transport grant
Mobility allowance
Reconstruction grant for the disabled
< Mental handicap
» Screening, diagnosis, placement and rehabilitation
» Referral to special services
s Physical handicap
» Screening, diagnosis, placement and rehabilitation
» Referral to special services
%+ Occupational health
> Hepatitis B screening and vaccination of at risk staff
» B.C.G. staff screening vaccination
» Radiation safety-membership of occupational health committee for Radiology department
% Travellers:
» Travellers health committee
¥» Provide on-site clinics
@ Health promotion exercises e.g. to improve service uptake

o
RS

J

s
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Services for people with a disability

The general public have direct access to this department by contacting the relevant Community Care Offices listed

below. Clients are also referred by other health professionals including consultant medical staff, general

practitioners, public health nurses and other professionals.

Dr. D. Kiely, Senior Area Medical Officer.

Midland Health Board, Health Centre, Mullingar, Co. Westmeath.
Midland Health Board, Health Centre, Dublin Road, Longford.
Midland Health Board, Health Centre, Coosan Road, Athlone.

D lan, Seni i er.
Midland Health Board, Health Centre, Arden Road, Tullamore.
Midland Health Board, Health Centre, Dublin Road, Portlaoise.

® (044) 40221
®/ (043) 46211
® (0902) 75301

® (0506) 41301
® (0502) 21135
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Services for people with a disability

7.3.6

| Community Psychology Services

[ Description. |

The psychology Department provides comprehensive psychological assessment and psychotherapeutic intervention
services for the community of the Midland Health Board, in addition to providing education, training,
project/research and consultations, as required.

Dr. 1. Joyce, Mr. L. O*Callaghan,
General Manager General Manager,
Community Services . Community Services
Ms C. Breaden, Mr. A. Carroll,
Senior Clinical Senior Clinical
Psychologist Psych[logist
Community Care Psychologists Community Care Psychologists

li
Psychology Services see children, adolescents and families in the main, but may also include other client groups as
resources permit. . :

Broadly, Psychology services, provided in many care areas and across many care groups include:

¢ Services for children, adolescents and families, e.g. child psychological health, child welfare and protection,
childhood bereavement and loss, separation and divorce etc.

Investigation and assessment of allegation of child sexual abuse allegation as part of multi-disciplinary team
Provision of treatment and assessment of child and adolescents who abuse other children

Services are provided to individuals, couples, families and family groups in addition to other groupings.
Assessment of children on behalf of Child and Adolescent Psychiatry Services.

Assessment of children for Speech and Language Department.

*
L2
¢+
*
L

Referral to Senior Clinical Psychologist by Health Board Professionals and General Practitioners.

| Service Contact., |

M, C. Breaden, Senior Clinical Psychologi
Midland Health Board, Community Care Offices, Dublin Road, Longford, ® (043) 50170

r I Senior Clini i .
Midland Health Board, Community Care Offices, Arden Road, Tullamore, Co. Offaly. ‘@& (0506) 41301
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7.3.7

Services for people with a disability

- ‘Community Welfare:Services

[Description |

The aims of the Midland Health Board Community Welfare Service is to provide and deliver a prompt accurate
advise service with relevant referral and payment strategies delivered by expert and committed staff in an efficient,
effective and equitable manner suited to customer needs in a friendly and accessible environment enabling
individuals to resolve their difficulties and to live their lives in a dignified manner.

Mr. D. O'Dwyer, Deputy CEQ/

Programme Manager CommuniFy Care
: | | | :
P br. 1. Joyce, Mr. L. O’Callaghan, P
i General Manager Community Services, General Manager Community Services, E
. ls. Longford/Westmeath Laois/Offaly rs.
Mr. F. Murphy, Mr. B. Nealis,
__________________ Supt. Community Welfare Officer, A/Supt. Community Welfare Officer, ™
Longford/'Westmeath, Laois/Offaly.
| l
BERREE BEEEREER
Commmunity Welfare Officers Community Welfare Officers
[ Services Provided |
1. SUPPLEMENTARY WELFARE ALLOWANCE SCHEME
a) Basic SWA
Paid to individuals who have no income or whose income is below the SWA rate. Usually paid to
individuals who are awaiting or failed to qualify for a primary Social Welfare entitlement.
b) SWA Supplement
. SWA Supplements are paid to certain individuals on low income and are designed to meet ongoing
= additional basic needs which cannot be met from their basic weekly income. These supplements include:
¢ Rent Allowance
e Mortgage Interest Subsidity
e  Heating Supplement
e  Diet Supplement
e  Travel Supplement
s Other Supplements
¢) Exceptional Needs Payments
These are once off payments in cases where there was an exceptional unforeseen situation and the
individual could not be expected to meet the cost out of normal living expenses e.g. necessary items of
furniture, electrical, transport, cots, prams, buggies, clothes and many other items.
d) Urgent Needs Payments

These payments are normally considered in the aftermath of an emergency such as flood or fire to meet
immediate needs such as food, clothing, fuel, household goods and perhaps shelter.
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Services for people with a disability

7.3.9
[Mullingar Resource Centre, Delvin Road, Mullingar, Co. Westmeath. _
- (Day Services)

[ Description. ]

Mullingar Resource Centre is a day Centre which caters for 56 Clients, The Clients come from Lough Sheever
Centre, St. Peters Centre, from Community Residences and from their own homes.

The age group is 18 — 65, The range of disabilities is from low mild to low moderate.

[ Services Provided. ]

Tops Programme:

The programme has 11 places. Clients are placed on the Programme by the National Rehabiliatation Board. The
course offers vocational and social skills and work experience in the conununity. The course is monitored by the
N.R.B and is of 2 years duration.

Modules include: Work experience placement
Training skills
Personal Development
Social/Cultural activities
Practical academies and new technology

At the moment the centre has applied for national accreditation and is developing documentation to achieve same.

The centre has attained approval status for Integrated Assessment System which facilitate the trainees concerned to
access nationally recognised certification.

8 Clients
1 Instructor

This Project:
Clients are trained in all respects of horticulture.
Mullingar Resource Centre has a contract with 11 Health Centres to maintain their grounds.

There are two tunnels where bedding plants are grown and sold. Hanging baskets, shrubs ctc.. are planted for sale,
All grounds at Mullingar Resource Centre are maintained by Horticulture Group.

_Sewing Unit:..

"8 Clients
1 Instructor

This Projeet:
Clients are trained to sew, knit, make rugs etc...

Unit sew and supply all sheets used in Midland Health Board.

Makes and repairs curtains for Lough Sheever Centre.
Repairs clothes for Lough Sheever Centre,
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Services for people with a disability

[Conffaét Cleghing.
8 Clients
1 Instructor
This Project:

Trains Clients in domestic and cleaning duties.
Contracts to cleaning all administration areas, Church, St. Loman’s Hospital, Health Centre and all Administration

Areas in; Lough Sheever Centre
Activation Unit
Mullingar Resource Centre
i Carpentry.Unit.
10 Clients

1 Instructor

This Project:
Trains Clients in all aspects of carpentry sanding and varnishing. Makes and repairs furniture for Lough Sheever
Centre, St. Loman’s and Midland Health Board. Items made include fuel boxes, desks, examination couches, chairs,

book cases and many smaller iterns.

’ Furniture is repaired for Lough Sheever Centre, St. Loman’s Hospital and for private individuals.

- Upholstery Unit
6 Clients
1 Instructor

This Project:
Training in all aspects of Upholstery Chairs and suits covered for Lough Sheever Centre, St. Loman’s Hospital and

Midiand Health Board also for private individuals.
. ‘Supported: Employment

At present the service is in its developmental stage. We have four people on suppoerted employment and it is an
option available from within the service.

Othér:Services Provided
Town Visits and trips
Swimming Sessions in town pool
. Bowling in Athlone Bowling Alley
Multi Sensory Room, Lough Sheever Centre
Psychology Services provided by the Psychologist
Chiropody Services also available from Lough Sheever Centre

Access to services is through referral by Social Workers, General Practitioners, Psychologist, Public Health Nurses
etc. to Admissions Committee via Centre or Senior Area Medical Officer or Service Manager.

—_——————

[ Contact Name af Address™ * .|

Joe Reilly, Manager, Mullingar Resource Centre, Delvin Road, Mullingar. B (044) 42822
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Services for people with a disability

7.3.10

- Phoenix Resource Centre; Mount Carmel Hospital, Longford. |
{Day Services)

|: Description: |

The Phoenix Resource Centre provides day services for people with physical and sensory disabilities and its
objective is to combine work and leisure activities with rehabilitation and care needs, with the key aim of promoting
independence, full participation in society and integration into the community.

- e
D.P.O.L. is a voluntary organisation founded in September 1993 for and by people with physical disabilities of
County Longford in order to source vocational and recreational opportunities in County Longford and to support
members as a group with common needs. The organisation was founded by people with disabilities attending the
Phoenix Centre and it is facilitated by the Midland Health Board.

Aims of Centre:

® To provide an environment where work skills are on offer.

e To provide an environment where recreational and social activities can be enjoyed in a positive way.
¢ To improve the quality of life of young people with physical disabilities within County Longford.

Structure

The centre is staffed by an Occupational Therapist/Co-ordinator who co-ordinates activities and attendance at the
centre. Other staff include driver/facilitator, sessional community physiotherapists and sessional tutors. The Centre
also avails of FAS Community Employment Workers on a scheme sponsored by D.P.O.L.

[Services Provided |

Services provided at the centre:
Occupational Therapy

Physiotherapy

Wheelchair Sports training

Information Technology training

Art and Crafts instruction

Carpentry and furniture restoration instruction
Setting-up suitable work related activities
Support to both clients and carers
Arranging work experience

Transport

Facilitation in its broadest sense

¢ O 0 0 & & & 06 & & *

Additional Services provided if required:
e Speech Therapy

e Psychology

® Nursing etc..
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Services for people with a disability

Clients will be provided with an application and medical report form by the Occupational Therapist / Co-ordinator
of the resource centre. The application must be completed by the client and the medical report form by their General
Practitioner. Following submission of the completed forms to the centre the client will be assessed at a clinic by the
resource centres assessment team in accordance with the criteria for attendance.

The centre provides day services for clients with physical and sensory disabilities between the ages of 18-65.

Ms. Ann Marie Langan, Occupational Therapist / Co-Ordinator, Phoenix Resource ‘8 (043) 46211 ext. 4116
Centre, Mount Carme] Hospital, Longford. ® Direct Dial : (043) 50116
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Services for People with a Disability

7.3.11

[ MidTand Health Board Training Centre, Block Road, Porfiacise, |
{Day Services)

The Training Centre has been established by the Midland Health Board for the training and personal development of
people with disabilities within their family, community and in employment placement,

Our key aims are to facilitate people with disabilites:-

e To make a successful transition from a world of care and dependency to one of adult independence exercising
the right to equality in a training environment that is accountable, open in spirit to their needs for full integration
into an inclusive society,

e  To take responsibility for and have control over their own lives, training and employment

¢ To develop the knowledge, skills, experience and positive attitude necessary to enable progression into
employment, futher training or education

e To set and achieve their own goals in association with their families, advocates and supporters.

[ Services Provided -]

[Training: Opportunities Programme (TOPs) ' |

TOPs is a Foundation Programme, it is designed to facilitate every individual with an introduction to the options
open to them and to help them to come to a choice that is right for them.

1. TOPs aims to develop the skills, knowledge and attitude to prepare a trainee to:-

- make personal career goal choices
- develop satisfactory relationships
- make decisions affecting their life

This programme provides 6 places. Clients are referred by the National Rehabilitation Board. The duration of the
programme is a maximum of 144 weeks (3 years). )

Modules include: Inter-related training modules

Induction

Initial assessment/personal training plan
Basic skill training

New technology

Personal effectiveness

Independent living

Practical academics

Safety and health education

Work experience

Job keeping and job search skills

Time allocation to each stage will reflect trainees needs.

[Skill Base — Level I- ]

This programme provides 8 places. Clients are referred by The National Board. The duration of the programme is a
maximum of 144 weeks (3 years). The exact duration for each trainee may vary to suit specific needs.
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Modules include:

Inter-related trainingmodules
Induction

Imitial assessment/personal training plan
Basic skill training

New technology

Personal effectiveness
Independent living

Practical academics

Safety andhealth education
Wrok experience

Job keeping and job search skills

Time allocated to each stage will reflect trainees needs.

[ Meat Processing Level IT_ |

Services for People with a Disability

The overall aim of this course is to provide a frame work within which you as a trainee can receive systematic
traiing and development in the broad range of skills and processes associated with this employment.

This programme provides 9 places. Clients are referred by the National Rehabilitation Baord. The duration of the
programme is a maximum of 144 weeks (3 years).

This programme includes the following:

On completion of Craft Butcher/Meat Processor Programme, trainees will:-

® Be competent in the safe use of materials, processes, tools and equipment commonly found in the Meat

Processing Unit,

¢ The syllabus includes all aspects of Meat Processing such as:- Vac pac/pre pack, Hind quarter boning, Fore
quarter boning, Leg of Port boning, Sausage making, goods inwards, Stock Control, Principles and Practices of

Food Hygiene,

# Having gained the above skills four weeks work experience must be undertaken during each year in training, in

locations mutually agreed by the traince (and their advocate) with the trainer.

For the above 3 programmes: (T.O.P.S, Skills Based and Meat Processing)

Who can apply & essential criteria

1. All applicants must be either registered or qualify to be registered as a disabled person.

2. They must be aged 16 or over and be considered in need of training
3

They must have good eyesight with or iwhtout the use of optical aids, good manual dexterity and good hearing
with or without the use of hearing aids.
4. Applicants must functionally by numberate/literate, capable of understanding instructuion and be able to read
simple workshop drawing or taught to do so.

[ Woodwork (Department of Health Funded) |

This programme provides 8 places. Clients are referred by The National Rehabilitation Board, parents, hospital
services, community care staff etc. ..

On completion of the Woodworking Programme, trainees will:-
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Services for People with a Disability

¢+ Be competent in the safe use of materials, processes, tools and equipment commeonly found in the
Woodworking trade,

¢ Be familiar with safe methods and practices to ensure personal safety and that of others,

¢ Be able to undertake tasks and projects in an efficient and effective manner to full completion

¢ Have gained and completed four weeks work experience during each year in training, in locations mutually
agreed by the trainee (and their advocate) with the trainer,

¢ Have improved their opportunities to make better use of social and recreational time.

[ Contact Name &t Address = |

Mr. D. Devaney, Traning Project Manager, Midland Health Board Training Centre, Block Road, ® (0502) 22961
Portlaoise, Co. Laois.

Mr. T. Yarrow, Deputy Traning Project Manager, Midland Health Board Training Centre, Block Road, ® (0502) 22961
Portlaoise, Co. Laois.
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Services for people with a disability

7.3.12

| Dental Services "

The Midland Health Board Dental Services seeks to reduce the level of dental disease in children to improve the
overall level of oral health in the population and to provide adequate treatment services for children.

The Board also administers the Dental treatment Services Scheme providing dental services to eligible persons aged
16 to 34 years and persons aged 65 years and over.

Dr. D. O'Meara, Ms. M.H. Kenny,
Principal Dental Principal Dental
Surgeon Surgeon

FrrTi1r Fr T T

Dental Surgeons Dental Surgeons

l i | I
Dental Surgery Dental Hygienist Dental Surgery Dental Hygienist
Assistants Assistants
| Services Provided |
im i d Ado ir 14" Bi

Are eligible for full Dental treatment and Dental Health Education with the exception of Orthodontic Treatment.
(see below).

Pre-School Children

e  For relief of pain

r

. e 1Is provided to those that come within the Department of Health and Children “Guidelines™.

Adolescents
e  Whose parents are Medical Card holders are entitled to “Emergency” treatment at M.H.B. Clinics between the

ages of 14 and 16 years.

Other Services

¢ Fluoridation Scheme

General Anaesthetics

o This is aimed primarily at “Special Needs” patients children and adults and certain problem cases e.g.
behavioural problems or a significant Medical History.
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Services for people with a disability

ADULTS
Administration of the Adult Dental Treatment Services Scheme

The Dental Treatment Services Scheme came into operation in November 1994. Under the scheme all eligible
persons i.e. medical card holders enjoy the following entitlements:

* Emergeﬁcy treatment for the control of pain (eligible persons 16 years +)
¢ Routine treatment (eligible persons aged 16 — 34 and 65+).
¢ Full denture treatment for eligible edentulous persons (aged 16 years +)

e 1 me 1 atiti
Under the Health Amendment Act 1996 eligible persons are entitled to inter alia, dental services free of charge.
Can be made to the age limits in cases of a serious Medical History e.g. undergoing “Hip replacement, By-pass

surgery efc.. on recommendation from the patients Doctor.

ident and Emeérgen
Out of hours treatment for above is provided at Longford/Westmeath, Tullamore and Portlaoise General Hospitals.

Access to all Services is available through the relevant Community Care Dental Unit.

Primary School Children are screened at regular intervals and treatment priority is given to 1%, 2" and 6™ Classes.
14 -~ 16 year olds, children with full eligibility for health services are entitled to “Emergency” treatment at M.H.B.
Clinics.

Dental Treatment Services Scheme for adults is carried out by Private Practitioners under contract to the Board.
Application forms for routine and denture treatment may be accessed from Midiand Health Board Offices.

Special needs patients are entitled to all of the above services. Persons with special needs are accorded a “priority
status” with the Midland Health Board. In some cases treatment is not pessible without recourse o general
anaesthesia, for such cases a general anaesthetic service is provided at the General Hospital, Tullamore. Special
Needs Centres are regularly screened and have backup Hygienist Service to maintain Dental Health as part of a
preventative programme,

[ Service Contact: =+ ]

{Mr.D. O’Meara; Principal Denfal Surgeon, Longford/Westmeath . S
Midland Health Board, Health Centre, Longford Rd, Mullingar, Co. Westmeath B (044)40221
Midland Health Board, Coosan Road, Athlone, Co. Westmeath. ® (0902) 75301
Midland Health Board, Health Centre, - Dublin Road, Longford. B (043)46211
[ Ms. M. H.Keéniiy, Prificipal Dental Surgeon, Laois/Offaly R
Midland Health Board, Health Centre, Arden Road, Tullamore, Co. Of’faly ® (0506) 41301
Midland Health Board, Health Centre, Dublin Road, Portlaoise, Co. Laois. ®/ (0502)21135
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7.3.13

[Octuipational Therapy Services-

| Descripdon. . |

The Occupational Therapy Service is committed to assisting the Midland Health Board in achieving their objectives
towards maximising the health (health gain) and quality of life (social gain) of the clients referred to Occupational
Therapy. This is achieved through appropriate assessment and intervention by Occupational Therapists as part of
the services offered by the Board to those who are temporarily or permanently impaired or disabled by physical
and/or mental illness or by social or developmental problems.

Definition of Oc ional T1
QOccupational ‘Therapy is the use of purposeful activity to restore or maintain a persons ability to function

independently at his/her maximum level of function.

The objective of services for people with physical and sensory disabilities is to combine work and leisure activities
with client-centred rehabilitation and care needs, with the key aim of promoting full participation in society and their
local communities.

Day setvices and residential respite services are co-ordinated by Occupational Therapists who report to the Head
Occupational Therapist in their locality who in turn report to the General Manager.

| Services Provided |

1

Services are available in the designated centres, through outreach programmes and in clients homes. The services
provided at the designated centres also include — physiotherapy, tutoring in skills, recreational and sporting activities
etc.. which are co-ordinated by the occupational therapist.

Those not attending designated centres and not within the 18-65 age group receive Occupational Therapy Services
in their locality at departments in the acute hospitals, elderly care units, health centres and in their own homes.

Occupational Therapy interventions are designed to:-

1. Diminish or control pathology

2. Restore and/or reinforce functional capacity

3. Facilitate learning of skills and functions essential for daily life
4, Promote and maintain heaith

er ntion.
Assessment of Need
2.  Effect Change in functional Performance in daily life-
{(a). self care
(b). domestic
(c). work
(d). leisure
Effect change in Cognitive Function.
Effect change in Perceptual Function.
Effect change in Sensory Function.
Management of Stress
Management of joint deformity/protection
Management of wheelchair mobility

(=
.
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Services for people with a disability

9.  Management of Tone
10. Management of Care:
(a). General management — advice, support, caunselling
(b). Lifting/handling
(c). Transfers
11. Management of Posture/Tissue protection through appropriate seating,
12. Management of the Environment — including housing adaptations, transport, car adaptations, barrier free
design, links with Community facilities and services including public buildings
13.  Prescription of Technical Aids and Appliances - including training, supplying, fabncatlon medification
14. Effecting change on specaﬁc component skills affecting performance
15. Linkage to other services and agencies — research, advise, support, inform

Also please refer to the following for Residential and Day Services provided: .
e Aris Eoghain (Sect. 7.3.8)

¢  Phoenix Resource Centre (Sect. 7.3.10)

e Clochan House (Sect. 7.3.16)

Int ion offered by O ional TI S Staff
16. Diversional Therapy

Access to services at designated centres is by application form which can be obtained from the Occupational
Therapist, Co-Ordinator of the centre and is completed by the client. For services outside of the centres access is by
written referral from General Practitioners, Public Health Nurses, Speech and Language Therapists, Physiotherapists
and other Health Professionals. Standard Referral Forms are available from hospital and community based
Occupational Therapists.

n a ¢ The
Health Centre Arden Road, Tullamore Co. Offaly. ® (0506) 41301
Health Centre, Dublin Road, Portlacise, Co. Laois, ® (0502) 21135
Ms. P. Tully. Head O ional Therapist
Health Centre, Mullingar, Co. Westmeath.. ® (044) 40221
Health Centre, Coosan Road, Athlone, Co. Westmeath. ® (0502) 75301
Health Cenire, Dublin Road, Longford. ® (043) 46211

Phoenix Resource Centre

Ms. Ann Marie Langan, Occupational Therapist / Co-Ordinator, Phoenix Resource Centre, Mount Carmel Hospital,

Longford. & (043) 46211 ext. 4116 ® Direct Dial : (043) 50116

Aris Eoghain

Ms. Mary Dunphy, Centre Co-Ordinator, Anis Eoghain, O’Moore Place, Portlaoise, Co. Laois. 8 (0502) 20411
Clochan House

Ms. Mary Dunphy, Centre Co-Ordinator, Clochan House, Tullarmnore, Co. Offaly. ® (0506) 21501
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7.3.14

[ Home Help Service-|

[ Description |

The Home Help Service is managed under the general direction of the Supt. Public Health Nurse. It is organised
and supervised by the Home Help Organiser. Applications for Service are made by the Public Health Nurses.
Means testing is carried out on all clients by the Community Welfare Officer. Each application is individually
assessed. When the Home Help Service is granted, the needs of the patient are closely monitored by the Public
Health Nurse and the service may be increased or decreased, depending on the circumstances.

| Services-Provided |

1. Home Help Service to farnilies — to provide support and assistance in time of stress or illness.

2. Home Help Service to people with physical, sensory or a learning disability — to prevent or delay
institutionalisation by assisting with Activities of Daily Living.

3. Home Help Service for the acute terminally ill ~ to improve and enhance their quality of life and enable them to
remain in their own home for as long as possible.

4. Home Support Service — for persons covered by Health Amendment Act 1996 (Heptatits C).

Referrals are taken from many sources e.g. members of the public, Social Workers, General Practitioners, Hospitals,
etc. All referrals are processed through the Public Health Nursing Service.

[ Contact Name & Address. .|

Ms. E. Dowling, Supt. Public Health Nurse, Laois/Offaly
Ms. K. Hahessy, Home Help Organiser Laois/Offaly
Health Centre Tullamore. (0506) 41301
Health Centre, Portlaoise. (0502) 21135

Ms. K, Leavey, Supt. Public Health Nurse, Laongford/Westmeath
Ms. D. Coyne, Home Help Organiser, Longford/Westmeath
Health Centre, Mullingar, Co. Westmeath. (044) 40221

Health Centre, Dublin Road, Longford. (043) 46211

Health Centre, Coosan Road, Athlone. {0902} 75301
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7.3.15

[Public Health NurSing Servicés .

[Description ]

The public Health Nursing Service Aims to ensure the delivery of a high standard of care appropriate to the
individuals needs of children, older people and people with physical, sensory and learning disability and their
families. Care includes helping people to achieve the optimum level of mental, physical and social health with the
context-of their environment and abilities.

Out standards are based on good clinical standards and staffing competency.

Programme Manager Community Care

| l

Dr. ). Joyce, Mr. L. O'Caliaghan,
General Manager Community Services. General Manager Community Services.
Ms. K. Leavy, Ms. E. Dowling,
Supt. Public Health Nurse Supt. Public Health Nurse
Senior Public Health Nurse Senior Plublic Health Nurse
Public Health Nurses Public Health Nurses

[Services Provided |

isable ients:
The Public Health Nursing service to people with physical and sensory disability involves:-

® Health Promotion / Preventative role
» Increasing peoples awareness of health need by enabling people to understand the value of vaccines and
immunisation, particularly vaccines against Rubella, Measles, Polio, Ante Natal advice regarding nutrition
etc..

® Secondary Prevention
» Screening programmes as in early detection of developmental problems, hearing loss and vision defects.

@® Tertiary Prevention
» Provide practical advice and emotional support to client and family
» Provide guidance on services and agencies
» Liaise with other professionals
» Provide information on statutory services and services provided by other agencies

@ List of Services

Home Nursing Service
Palliative Care

Clinical Nursing Procedures
Assessment of continence needs

VVVYYV
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® Home Help Services
» Assessment of clients needs for provision of service
» Monitoring Home Help Service
¥ Liaise with Home Help Organiser

% Carer Relief Services
» Assessment of clients needs for provision of service

< Twilight Nursing Service
» Assessment of clients nursing needs for outside of hours service
» Monitoring of Twilight Nursing Service

%+ Provision of Respite Services

¥ Liaise with Liaison Public Health Nurse or Occupational Therapist to arrange respite facilities

¥ Liaise with other organisations to provide respite facilities i.e. Irish Wheelchair Association and Bushy
Park

Access’

Public Health Nurses can be accessed either by:
1. Direct contact at the local health centre
2. Referral from hospitals, general practitioners and other professionals and agencies

| Service Contact = : |

Ms. K. Leavy, Supt. Public Health Nurse, Longford/Westmeath Community Care Area T
Mldland Health Board, Health Centre, Longford Road, Mullingar, Co. Westmeath. (044) 40221
Midland Health Board, Health Centre, Coosan Road, Athlone, Co. Westmeath. (0902) 75301
Midland Health Board, Health Centre, Dublin Road, Longford. (043) 46211
[ Ms. E. Dowling, Supt. Public Health Centre, Laois/Offaly Community Care Area R
Midiand Health Board, Health Centre, Arden Road, Tullamore, Co. Offaly. (0506) 41301
Midland Health Board, Health Centre, Dublin Road, Portlaoise, Co. Laois. (0502) 21135
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7.3.17

| Clochan House |
(Respite Semces)

[ Description |
Clochan House is the resource and respite unit for people with physical and sensory disabilities in Laois and Offaly
between the ages of 18-65.

The centre was established in October 1993 and develops and changes its service supply with the demand and needs
of this client group. Its overall aim is two fold providing respite to clients and carer and the development of the
centre as an integral part of the community. This facility is annexed to the General Hospital, Tullamore but has its
own separate entrance with wheelchair accessible sensory garden. The building consists of 5 bedrooms, 3 adjoining
bathrooms, kitchen, lounge, storeroom, office, conservatory and function room.

The fifth bedroom is kept for emergency and short stay respite doubling as a treatment room when not in use. The
whole building is wheelchair and visually impaired ‘friendly’ with the most up to date appliances and aids on hand
for use and assessment purposes i.e. level deck showering facilities, Jacuzzi with tracking system, variable height
beds and electric bed.

Staffing is kept to a minimum to encourage the independence clients may have in their homes. It is co-ordinated by
an Occupational Therapist, with a full time ‘house mother’ and four hours of nursing daily which is co-ordinated to
meet clients needs. Also the centre has its own bus with a driver attendant.

The clients are encouraged to integrate their personal assistant into their stay and other support resources include
Irish Wheelchair Association, FAS workers and volunteers.

I Semces Provided |

Respite for client/carer

2. Accident and emergency medical cover
3. Para-medical input of Occupational Therapy, Physmt.herapy, Speech Therapy with follow up at home.
4. Nursing Care

Incontinence Care and Advice Programmes
5. Homecare needs assessment
6. Chiropody
7 Aromatherapy massage
8. Jacuzzi
9, Hairdressing
i0.  Art Therapy
11.  Leisure activitics i.c. gardening, crafts, trips, outings.
12.  Function Room is utilised by disability support groups such as:
a) V.E.C. for Literacy and Further Education Groups
b) C.IL. for disability issues, conferences, seminars, etc.
c) N.C.B.L and National Association for the Deaf for services for people with sensory disability.
d) Irish Wheelchair association
e} Access Group — National Rehabilitation Board
It can be booked in advanced at the Clochan House Office.

Accessmto the centre is provided following Health Board assessment and by contacting the house directly.

[ Service;Contact. " ]

Ms. Mary Dunphy, Centre Co-Ordinator, Clochan House, Tullamore, Co. Offaly. ® (0506) 21501
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7.3.18

[ Lough Sheever.Centre, Pettiswood, Mullingar, Co. Westmeath.. |
(Residential/Respite Services) .

| Description.: |

Lough Sheever Centre is a residential centre for adults with intellectual disabilities. It caters for a client group
mainly in the severe, moderate and borderline mild range of handicap. Age range 18 to over 70. It provides general
personal and nursing care to all its clients in its day and residential services as is appropriate to the individuals
needs. It specialises in the care treatment and management of persons with severe challenging behaviour, many of

whom are autistic.

All its services are based on each client having a personal plan in place with a key worker appointed to each person.
It follows a policy of developing and maintaining close contact with parents and relatives of clients.

There is an activation programme in place which is available to all.

Dr. . Joyce,
General Manager Community Services:..,

Mr P. O'Rourke,

Community Care
.. Community Care Administrator

Multidisciplinary Team ...
. .. Mr.P.Lynch,
Director of Nursing "

Medical Support Nursing Officers Paramedical Staff Support Staff

Deputy Nursing Officers

Staff Nurses

[ Services Provided |

Residential care, long term.

< Residential care, respite, planned short term,

» Residential care, crisis, unplanned short term.
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® Day service for persons with high dependency includes personal care, hygiene, activation, nutrition etc.,

% Activation Service
which provides facilities for day and residential clients. Activities include:
Community integration programme
Town visits and trips out
Swimming sessions in tfown
Bowling Alley, Athlone
Arts Resource Centre in town including exhibiting work
Multi-sensory Room
Aromatherapy and reflexology
Beauty salon
Sonas Programme for elderly
Activation — Relaxation
Special programme for those with challenging behaviour / autism
One to one sessions
Communication skills
Literacy and numeracy programmes, in house and at local VEC
Movement to music and Irish dancing
Social outings, dances and disco are organised or attended

VYV VVYVVVVVVYVVYY

% Community Residences — two houses in Mullingar for persons who attend day services at the Resource Centre
and elsewhere. Presently 13 people are catered for and this includes a respite place.

+» Supported Living
Providing support to clients living alone in rented accommodation.

< Special Unit for persons with challenging behaviour,
Providing care, interventions and activities as specified under personal plans.

@ Medical care provided by visiting doctor.
% Psychology services provided by part time psychologist.

@ Other services such as chiropody, dental services etc.. also available.

Access to services is through referral by social worker, general practitioners, psychologists, public health nurses etc.,
to admissions committee via centre or Senior Area Medical Officer or Service Manager.

[ Contact Name 8t Address -~ .|

Mir. P.J. Lynch, Director of Nursing Services, Lough Sheever Centre, Delvin Road, Mullingar, Co, Westmeath.
® (044) 42700/ 42727
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7.3.19

["St. Peters Centre, Castlepollard, Co. Westmeath, |
(Residential/Respite Services)

[Description |

St. Peter’s Centre is a residential Centre for adult and adolescent Intellectual Disability of both sexes ranging in age
from 22 years to 77 years. St. Peter’s caters for moderate, severe and profound handicap.

In addition to the Centre, there are also Community Houses in Longford, Athlone and Mullingar catering for 17
persons. Within the Centre itself, the total number of residents is 93. Between the Centre and it’s Community
Houses, there are 3 short-term-care beds which are used on a year round basis. There is also a small day-care
number attending St. Peter’s Workshop from the immediate locality.

Dr. I. Joyce,
General Manager Community Services

Cornmunity Ca].’e Mr. P. O’ROul'ke,
Multidisciplinary Team Community Care Administrator
Mr. P. Mallen,
Sector Manager

Medical Suppon1 Nursing Officers Paramedicat Medical Support

Deputy Nursing Officers

rFrrrrorrr e
. Staff Nurses

[ Services Provided: |

e

NS

Residential Care, Long-term
Residential Care, Respite
Day Care Services
Activation Services

» Gymnasium

¥ Relaxation Room

» Craft workshop

» Communication Room
» Aromatherapy

Holiday Home

General Practitioner Services
Psychological Services
Psychiatry Services
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When a client is identified he/she may be brought to the notice of the Social Worker by the family or General
Practitioner. An assessment is then carried out and a case discussion follows, usually chaired by the Manager of the
Community Care Services before an appropriate placement is made either in day-care, community home or
residential care.

[ Contact Name & Address |

Mr. P. Mallon, Sector Manager, Residential Services for Intellectually Disabled, St. Peters Centre, Castlepollard,
Co. Westmeath. ® (044) 61115, '
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7.3.20

[ Speech'& Language Services |

[ Description’ |

The Speech and Language Therapy Department of the Midland Health Board seeks to provide a quality, customer
oriented service to clients presenting with speech, language and voice disorders. This encompasses an assessment,
diagnostic, treatment and preventative dimension and where required an interdisciplinary approach towards the
achievement of Health and Social Gain for each individual client.

Dr. J. Joycee, Mr. L. O’Callaghan,
General Manager General Manager,

Community Services Community Services

Ms. V. Larkin, Ms. M. May,
Principal Speech & Language Therapist A/Principal Speech & Language Therapist
| | I I
Senior Speech & Language Therapists Senior Speech & Language Therapists
Fr i P hT FTTTTT
Speech & Language Therapists Speech & Language Therapists

[Services Provided |

Following assessment by a Speech and Language Therapist, where a diagnosis of disability is made, services to
clients are then provided at the most appropriate location where his/her needs would be met. Such locations include
educational settings, rehabilitation centres and outpatient Speech and Language Departments.

@ Pre-school children with leaming disabilities are seen by Speech and Language Therapists in conjunction with
the Counselling Service.

@ Intensive Speech and Language programmes are provided in language classes for 4 to 8 year old children with
speech & language disorders in five primary schools in thé region (Portlaoise, Tullamore, Mullingar, Athlone,
Longford).

* Speech & Language therapy services are provided for the hearing impaired at Geashill Primary School and
Ballymahon Primary School which cater for children aged 4 to 13 years.

¢ Speech and Language Therapy Services including assessment, advices, therapy and staff training are provided
in the special schools in the region for children with leamning disabilities.

% Adults and children with physical and/or sensory disabilities and speech and language disorder are treated in
Acute hospital rehabilitation and in educational centres.

@ Adults with learning disabilities who are referred to the Speech and Language Department are assessed and staff
at the relevant care unit are provided with a training programme.

*» Where necessary clients may be referred to national specialist centre for assessment or treated in conjunction
with such centre. Such centres may include:

Central Remedial Clinics, Clontarf, Dublin.

National Medical Rehabilitation Centre, Dunlaoighre.

St. Paul’s Unit, Beaumount, Dublin,

St. Prances Clinic, Childrens Hospital, Temple Street, Dublin.

Cerebral Palsy Ireland Sandymount Dublin.

VVVVY
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There is an open referral policy and a client and /or their parents or guardian can make direct contact with the
Speech and Language Departments as listed below. Referrals are also accepted from all relevant health

professionals and other professionals.

[ Contact Name &1 Address- - . |

i freci angua r .
Speech & Language Dept. Social Services Centre, Bishops Gate Street, Mullingar,

Speech & Language Dept. Longford/Westmeath General Hospital, Mullingar, Co. Westmeath.

Speech & Language Dept. Health Centre, Coosan Road, Athlone., Co. Westmeath.

Ms. M. May. 4/Principal Speech & Language Thergpist.

Speech & Language Dept. Health Centre, Arden Road, Tullamore, Co. Offaly.

Speech & Language Dept. Midland Health Board,Health Centre, Dublm Road, Portlaoise.
Speech & Language Dept. Midland Health Board, General Hospital, Tullamore, Co. Offaly.

® (044) 40809
R (044) 46211
® (0902) 75301

® (0506) 41301
® (0502) 21135
R/ (0506) 21501
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7.3.21

| Supports //Allowances Provided by the Health Board |

L3 r ic cneme

The Adult Dental Treatment Services Scheme provide dental services within certain limitations to individuals who
are current medical card holders and over 16 years of age.

Services are provided by dentists in private practices and application must normally receive Health Boards
authorisation prior to undergoing a course of treatment except in emergency situations for the relief of pain.

Applications and further details can be obtained from dentists in private practice or from the Dental Departments at
the following Community Care Offices:

O e ey et -

Mldland Health Board, Health Centre, Longford Rd, Mullingar, Co. Westmeath. B (044) 4022]
Midland Health Board, Coosan Road, Athlone, Co. Westmeath, ‘® (0902) 75301
Midland Health Board, Health Centre, Dublin Road, Longford. ® (043) 46211

{ Ms; M. H. Kenny, Principal Dental Surgeon, Laois/Offaly 1
Midland Health Board, Health Centre, Arden Road, Tullamore, Co. Offaly ® (0506) 41301
Midland Health Board, Health Centre, Dublin Road, Portlaocise, Co. Laois. ® (0502) 21135

The Adult Sight Testing Scheme provides free sight testing and a contribution towards the cost of glasses to eligible
adults (medical cardholders). These services are provided by opticians in private practice and are administered by
the Health Board. Authorisation must be obtained from the Health Board prior to service provision.

Applications are available from the local Community Care Offices.

® Blind Welfare Allowance

The Blind Welfare Allowance is an additional payment made to qualified persons who because of the nature of their
disability require additional resources to meet their basic needs.

It is normally paid as a supplement to a blind person receiving Blind Pension or Old Age
Pension. Applications are available from the local Community Care Offices.

% Capitation Payments

A number of organisations throughout the country provide specialist services for the Board. Such organisations
include:

»  Camphill Community

» Peace Heaven

¥ Blind Craft

¥ St. Hildas, Athlone

And provice for the Assessment and treatment of individuals with certain physical and sensory disabilities including
residential care.

Access to such services is provided following assessment and approval by the health professionals in the Health
Board,
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(Medical Cards)
Under the General Medical Services Scheme persons are issued with medical cards for themselves and their
dependants and are entitled to the following services free of charge.

A. General Practitioner Medical Services from doctors in private practice who are contracted to the Board.
Individual choose the doctor they wish to attend.

B. Prescribed drugs, medicines and medical/surgical appliances.

C. Free out-patient and in-patient Public Hospital Services.

Application forms are available form Community Care Offices and must be completed by relevant general
practitioner. Medical card applications are subject to a means test but cases of hardship are also considered.

The Domiciliary Care Allowance is a monthly payment in respect of the care of children normally aged between 2
and 16 years with a severe physical or sensory disability. The allowance is paid to the mother/father or guardian in
certain circumstances.

Such children must normally reside in the community and require continuous care or supervision substantially
greater than that, which would normally be required by a child of the same age.

Applicants must undergo a medical assessment and only the means of the child is considered in determining
eligibility.

Applications are available from the local Community Care Offices.

< Dr bsidjsati cheme

The Drug Cost Subsidisation Scheme assists individuals to meet a portion of the cost of prescribed drugs, medicines
and surgical appliances, where constant medication is required.

Application for the Scheme are available in the Community Care Offices listed below and shouid be completed by
the General Practitioner.

‘¢ Drug Refund Scheme

The Drug Refund Scheme assists individuals to meet a portion of the cost of prescribed drugs, medicines and
medical/surgical appliances. Receipts should be retained and forwarded to the local Community Care Offices on a
three monthly basis starting on the first of January on an application form which is available from the local
Community pharmacist.

< H ic titl n

Under EU Regulation Nationals of member states of the European Union and the European Economic Area, are
entitled to health services in other EU member states.

A. EU Nationals staying temporarily in Ireland are entitled to receive urgent necessary medical treatment free of
charge.

B. EU Nationals resident in Ireland are entitled in certain circumstances to receive a medical card without regard to
their means and are entitled to the full range of services normally covered by a medical card.

C. EU Migrant Workers come under the health care system of the country where he/she is employed and has the
same entitlements as Nationals of that country.
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D. Frontier works are those who live in one member state and work in another retumning home on a daily or weekly
basis. They are entitled to receive health services in the state in which they reside as if they were msured in that
state. They are also entitled to receive benefits in the state in which they are employed in accordance with the

provisions of health services of that state.
Application form and further particular are available from the local Community Care Offices.
< e e e the Elder

The aim of the Home Improvement Scheme is to improve the living conditions of older people. Improvements vary
widely but may include provision of sanitary and water services and basic repairs to windows, doors and roofs,
Applicants must be medical cardholders and satisfy certain conditions.

Applications forms may obtained from the local Community Care Offices or by contacting the local Public Health
Nurse.

< Infecti i intenance

The Infectious Diseases Maintenance Allowance is a weekly cash allowance paid to persons suffering from certain
prescribed diseases. Applicants must undergo a means and medical assessment and apply for any other allowance
available from the Health Board or Department of Social Community & Family Affairs.

Application forms are available from the local Community Care Offices.
<+ Lo s Di

Under the Long Term Illness Scheme, persons suffering from a prescribed long-term illness are supplied free of
charge with prescribed drugs, medicines and medical/surgical appliances for the treatment of that specific illness or

disability.

Applications are made to the Community Care Offices listed below and must be approved on medical grounds.
There is no means test for this scheme.

< edic d i li S

Medical and Surgical appliances are supplied to eligible persons, with a recognised medical needs, in order to
maintain that person at home and to improve their quality to life.

Applicants for this scheme are usually made by a health professional e.g. Public Health Nurse, Physiotherapist,
occupational therapist following assessment. Applicants must be either medical cardholders or eligible for the Long
Term Illness and Disabilities Scheme and may have to pay a minimal contribution towards the cost of such

equipment.

Mobility Allowance is a monthly allowance payable by the Health Board, subject to a means test, to individuals who
have been medically assessed with a severe disability. Applicants must be in a condition to benefit form occasional
trips away from home. Application forms are available from the local Community care Offices.

%+ Motorised Transport Grant

The Health Board may in certain circumstances pay grants towards the purchase of cars to persons with severe
physical disabilities .
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The Board must be satisfied that the person is medically and physically capable of driving a vehicle and is qualified
to hold a drivers licence.

Application and further particulars are available from the local Community Care Offices.

2

< habili . P vi

The Health Board in conjunction with the National Rehabilitation Board provides rehabilitation training for persons
with a physical or sensory disability. The Health Board provide medical assessment while the National
Rehabilitation Board provide assessment, training and employment placement for individuals with physical or
sensory disability. '

The Health Board provide a number of allowances to the National Rehabilitation Board in respect of training A
including:

»  Rehabilitation Maintenance Allowance which is an additional allowance paid to trainees who are in receipt of
Disability Allowance

=  Capitation Allowance Payment made on a capitation basis to bodies providing training services by arrangement
with the Health Board .

=  Travel Allowance payable to training centres who provide transport for trainees

Applications and further information can be obtained from the local Community Care Offices or direct from the
National Rehabilitation Board.

< Secti a

Section 65 Grants are payable to bodies who provide services similar or ancillary to a service provided by the Health
Board. There are a wide variety of organisations supported, which mainly provide social services.

Contact Name & Address

Mr. J. Kincaid, Community Care Administrator

Health Centre, Arden Road, Tutlamore, Co. Offaly. ® (0506) 41301
Health Centre, Dublin Road, Portlaoise, Co. Laois. ® (0502)21135
Mr. P. O’Rourke, Community Care Administrator
Health Centre, Longford Road, Mullingar, Co. Westmeath. ® (044) 40221
Health Centre, Dublin Road, Longford. ® (043) 46211
Health Centre, Coosan Road, Athlone, Co. Westmeath. ® (0902) 75301
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7.3.22
| Services Provided by Non-Statutory Organisations |
St. Christopher’s Service;
Address: Leamore Park, Battery Road, Longford.
Contact: Mr. Pat O’ Toole, Manager and Co-Ordinator of Training Services
Telephone: (043) 45698
Services: Provision of Day Services for Persons with all levels of Intellectual Disability.
Range: Pre-school to 65 years.
’s Services;
Address: Gracepark Road, Athlone.
Contact: Mr. John Gately
Telephone: (0902) 75825
Services: Head-Start-Programme - Boys and girls with mild and moderate Intellectual Dis.ability
age 2'%4 - 8 years. School boys and girls with moderate
intellecutal disability age 6 — 18 years.
Vocati raini it: Age 18 years +
McCormack House: Day Care unit for persons with severe and profound
Inteltectual Disability age 2% - 12 years.
Activation Unit; Men and Women with severe and profound Intellectual .
Disability levels age 12+ ;
i
isters o i d Mary Delvi W 1

Services as per Laois/Offaly area.

Contact: Mr. Joe Kelly, Director of Services.
Telephone: (045) 525327
Services: Day Services at Kolbe Centre, Portlaoise (pre-school)

Dove Holse, Abbeyleix, Co. Laois (adults)

Marian Junior Training Centre, Tullamore — school going age — 12 years

Tanyard Resource Centre — Resource Centre catering for adults with moderate and severe
Intellectual Disabilty.

Oak House Resource Centre — Portarlington — adults.
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Services for people with a disability

Residential Services at Moore Abbey Monasterevan and at St. Mary’s, South Hill, Delvin, Co. Westmeath.

Share A Break Scheme

* Community Residences
Respite and Home Carer R'elief Services
Counse]ling Services

Social Workers to offer support advice information and counselling to those with Intellectual Disabilities and their
relatives.

St. Anne’s, Sean Ross Abbey, Roscrea
Contact: David Kiernan, Director of Services
Telephone: (0505) 21187
Services: Children with a moderate Intellectuai Disability from South Offaly and Laois attended school at
St. Anne’s.
t ’ ragh ildar
Contact: Ms. Elizabeth Birmingham
Telephone: (045) 441494

Children from Edenderry and surrounding areas with moderate Intellectual Disability attend schoo! at St. Anne’s.

Access to the above services is provided in co-ordination with the Midland Health Board Area Medical Officers in
each Community Care Area.

[:Contact Name &t Address*. ..~ ]

Senior Area Medical Officer.

Dr. M. Cosgro.ve, Midiand Health Board, Health Centre, Dublin Road, Portlaoise, ® (0502)21135

Co. Laois. Fax: (0502) 21940
Dr. J. Kelly, Midland Health Board, Health Centre, Arden Road, Tullamore, Co. "y (0506) 41301
Offaly. Fax: (0506) 46257
Dr. M. Frances, Midland Health Board, Health Centre, Longford. = (043) 46211

Fax: (043) 46500
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Mental Health Services

Services Provided i S
e Day Hospitals e Psychological Services
e Day Centres e  Substance Abuse Therapies
e Qut Patient Clinics e  Activation and recreational Therapies
e  Staffed Hostels — High Support/Medium Support Hostels e  Access to Sheltered Workshops
e Group Homes e  Access to Employment Training Programmes
¢  Community Nursing Services
2. Hospital Based Services:
Admission / Assessment Unit e  Activation and Recreational Therapies
Rehabilitation Services o  Para-medical services
Long Stay Residential Services
St. Fintans Hospital, Portlaoise, Co. Laois. ® (0502) 21364
St. Lomans Hospital, Mullingar, Co. Westmeath. =® (044) 40191
3. Substance Abuse Services
Community Drugs & Alcohol Service, Coote Street, Portlaoise ® (0502) 78282
Community Resource Centre, Bishopsgate Street, Mullingar ® (044) 41630

These facilities provide counselling treatment and educational services for alcohol and drug related problems in the
Midland Health Board Region.

4. Voluntary Sector

The Board provides financial support by way of grant aid to voluntary groups working in the area of mental health
who provide contact and support for persons with a mental illness and their families.

-These groups include: e  Mental Health Association of Ireland ¢ AWARE
e  Schizophrenia Association of Ireland ~ ¢ GROW

Access to Mental Health Services is normally provided by referral from the individuals General Practitioner and
referrals from other health professionals are also accepted.

7.4.5 [Contact Name & Address |

(1). Information on Services Laois/Offaly Catchment Area:

Dr. K. Brown, A/Clinical Director, St. Fintan’s Hospital, Portlaoise. ® (0502) 78265
Mr. F. Kelly, Senior Hospital Administrator, St. Fintan’s Hospital, Portlaoise. ® (0502) 78101
Mr. P. Smith, Chief Nursing Officer, St. Fintans Hospital, Portlaoise. ® (0502) 78263

Access under the Freedom of Information Act.
If you wish to make an application under the Freedom of Information act, Please contact:

Mr. P. Waters, Asst. Hospital Administrator, St. Fintan’s Hospital, Portlacise, Co. Laois.
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Mental Health Services

" (2). Information on Services Longford{Westmeath Catchment Area:

If you wish to obtain information on Services generally, please contact any of the following:

Mr. T.0.J Leavy, A/Clinical Director, St. Lomans Hospital, Mullingar. B (044) 40221
Mr. D. Murtagh, A/Senior Hospital Administrator, St. Lomans Hospital, Mullingar & (044) 40221
Mr. L. Ward, Chief Nursing Officer, St. Lomans Hospital, Mullingar. R (044) 40221

Access Under the Freedom of Information Act,
If you wish to make an application under the Freedom of Information Act please contact:
Ms. A, Masterson, AfAssistant Hospital Administrator, St. Lomans Hospital. Mullingar, Co. Westmeath.

Note; Please refer to Section 12.2 of this manual for details on making an FOI Application, entitlements, rights
etc...
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2
...

The Health Board may in certain circumstances pay grants towards the purchase of cars to persons with severe .
physical disabilities

The Board must be satisfied that the person is medically and physically capable of driving a vehicle and is qualiﬁéd
to hold a drivers licence. Application and further particulars are available from the local Community Care Offices.

< Rehabilitation Training Servi
The Health Board in conjunction with the National Rehabilitation Board provides rehabilitation training for persons
with a physical or sensory disability. The Health Board provide medical assessment while the National
Rehabilitation Board provide assessment, training and employment placement for individuals with physical or
sensory disability.

The Health Board provide a number of allowances to the National Rehabilitation Board in respect of training

including:

v Rehabilitation Maintenance Allowance which is an additional allowance paid to trainees who are in receipt of
Disability Allowance

»  Capitation Allowance Payment made on a capitation basis to bodies providing training services by arrangement
with the Health Board

=  Travel Allowance payable to training centres who provide transport for trainees

Applications and further information can be obtained from the local Community Care Offices or direct from the
National Rehabilitation Board.

< Section 65 Grants
Section 65 Grants are payable to bodies who provide services similar or ancillary to a service provided by the Health
Board. There are a wide variety of organisations supported, which mainly provide social services.

"Contact Name & Address’ |

Applications and further details are available from the following centres in respect of their supports and allowances
listed above:
Mr. J. Kincaid, Community Care Administrator

Health Centre, Arden Road, Tullamore, Co. Offaly. ® (0506) 41301

Health Centre, Dublin Road, Portlaoise, Co. Laois. ® (0502)21135
Mr. P. O’Rourke, Community Care Administrator

Health Centre, Longford Road, Mullingar, Co. Westmeath. ® (044) 40221

Health Centre, Dublin Road, Longford. R (043) 46211

Health Centre, Coosan Road, Athlone, Co. Westmeath. ® (0902) 7530
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Older People Services

Domiciliary Care Allowance
Mobility Allowance
Foster Care Allowance and associated discretionary services
Boarding Out of Elderly/disabled
4+ To process payments in respect of above allowances:
» Salary for temporary locum and part-time staff,
» Expenses for all staff in the Community Care Area
» Goods and Services |
- To maintain the following databases:
» Medical Card Administration System
) » Immunisation Programme
» Physical and Sensory Disability register
» Intellectual Disability Registet
® Provide administrative support and secretarial services to all disciplines
@ Provide an information service to the public on all Community Care Activity
@ Registration of Births, Deaths and Marriages for the Longford/Westmeath area.
% Maintain all leave records for staff.

Y VVY

The general public have direct access to the Administration Services Departrment by contacting the Health Centres
listed below between 9.00a.m. and 5.30p.m Monday to Friday.

7 a1 inistrator. ® (044) 39185
Health Centre, Mullingar, Co. Westmeath. Fax (044) 39170
Ms. S, Temple, Local Administrator, ® (043) 50169
Health Centre, Dublin Road, Longford. Fax (043) 46500
Ms. M, Griffin, Grade IV, ® (0902) 75301
Health Centre, Coosan Road, Athlone. Fax (0902) 83149
Ms. M. Delaney, Local Administrator ® (0502) 21135
Health Centre, Dublin Read, Portlaoise. Fax: (0502) 21940
Mr. P. Salmon, Local Administrator & (0506) 41301
Health Centre, Arden Road, Tuilamore. Fax (0506) 46257
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7.5.3

| Aural Services .

| Description- | -

Aural services aim to improve the quality of hearing of persons who are experiencing deterioration in their hearing.

| Services Provided - |

¢ Treatment of curable hearing loss.
¢ Aural Assessment Clinics provided by the National Rehabilitation Board.
¢ Provision of Hearing Aids by National Rehabilitation Board.

Eligible persons (Medical Card holders) should contact their General Practitioner for referral to ENT Departments
within the Board.

[ Contact Name &t Address. . |

Mr. J. Kincaid, Commurity Care Administrator
Health Centre, Arden Road, Tullamore, Co. Offaly. ® (0506) 41301
Health Centre, Dublin Road, Portlaoise, Co. Laois. ® (0502) 21135

Mr. P. O’Rourke, Community Care Administrator

Health Centre, Longford Road, Mullingar, Co. Westmeath. ® (044) 40221
Health Centre, Dublin Road, Longford. ® (043) 46211
Health Centre, Coosan Road, Athlone, Co. Westmeath, : ® (0902) 7530
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7.5.4

“Chirapody Service |

[Description ]

The Health Board provides a Chiropody Service to eligible persons to help maintain mobility in old age.

| Services Provided |

Chiropody Services are provided by sessional chiropodists under contract to the Health Board or through local
Social Services Councils.

Access is provided through the local Public Health Nursing Service or by contacting the relevant Social Service .
Council,

[ Contact Name & Address: |

Mr. J. Kincaid, Community Care Administrator
Health Centre, Arden Road, Tullamore, Co. Offaly. B/ (0506) 41301
Health Centre, Dublin Road, Portlaoise, Co. Laois. ® (0502) 21135

Mr. P. O’Rourke, Community Care Administrator

Health Centre, Mullingar, Co. Westmeath. ® (044) 40221
County Clinic, Dublin Road,Longford. ® (043) 46211
Health Centre, Coosan Road, Athlone, Co. Westmeath. ® (0902) 75301
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7.5.5

[ Community Medical Services -

[ Description - ]

Older People Services

The Community Care Medical Department promotes the health & welfare of the populations of Laois, Offaly,
Longford and Westmeath by providing a range of services aimed at preventing ill health such as immunisations and
controlling infectious diseases.

Pr. J. Joyce, Mr. L. O’Callaghan,
General Manager General Manager,
Community Care Community Care

Dr. D. Kiely, Dr. P. Callan,
Senior Area Medical Officer Senior Area Medical Officer

HEEERE HERRER

Area Medical Officers Area Medical Officers

[ Services Provided |

Infectious diseases

> Investigation, treatment and follow up all instances of infectious disease
Vaccine control

» Ordering, storage and distribution of vaccines
Allowances

Assessment of the medical eligibility for:

» Disabled drivers Tax concessions

» Motorised transport grant

» Mobility allowance

» Reconstruction grant for the disabled

Physical handicap

» Screening, diagnosis, placement and rehabilitation

» Referral to special services

Occupationat health

» Hepatitis B screening and vaccination of at risk staff
» B.C.G. staff screening vaccination

» Radiation safety-membership of occupational health committee for Radiology department

Nursing homes

> Responsibility for implementation of Nursing Homes regulations (5.A.M.O.)
Travellers:

» Travellers health committee

¥ Provide on-site clinics

Health promotion exercises e.g. to improve service uptake

Medical Officer of Health functions: (from Director of Public Health)
Infectious diseases

Housing

Sanitation

poisons

VVvVvY
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Older People Services

The general public have direct access to this department by contacting the relevant Community Care Offices listed
below. Clients are also referred by other health professionals including consultant medical staff, general

practitioners, public health nurses and other professionals.

]

Dr. D. Kiely, Senior Area Medical Officer.

Midland Health Board, Health Centre, Mullingar, Co. Westmeath.
Midland Health Board, Health Centre, Dublin Road, Longford.
Midland Health Board, Health Centre, Coosan Road, Athlone.

:Service Contact .

Dr. P. Callan, Senior Area Medical Officer.
Midland Health Board, Health Centre, Arden Road, Tullamore.
Midland Health Board, Health Centre, Dublin Road, Portlaoise.

R (044) 40221
R® (043) 46211
® (09502) 75301

® (0506) 41301
® (0502)21135
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Older People Services'

7.5.6

| Day Care Units |

| Description .. |

Day Caré Units operate on a daily basis - Monday to Friday. They provide older persons with access to nursing,
para-medical, personal and social services, thus avoiding the need for admission to hospital as an in-patient.
Day Care Units are located at:

Riada House, Tullamore, Co. Offaly,

Day Care Centre, Clara, Co. Offaly.

Community Nursing Unit, Edenderry, Co. Offaly.

Community Nursing Unit, Birr, Co. Offaly.

Day Care Centre, Portlaoise, Co. Laois.

District Hospital, Abbeyleix, Co. Laois.

Day Care Centre, St. Vincents Hospital, Mountmellick, Co. Laois.
Day Care Centre, St. Joseph’s Hospital, Longford.

Day Care Centre, St. Mary’s Hospital, Mullingar, Co. Westmeath.

| Services Provided . |
a full range of nursing, para-medical, social and personal including:
+ Nursing 4+ Chaplain ¢ Physiotherapy
¢+ Main Meal & Snacks ¢ Occupational Therapy ¢ Recreational Therapy
+ Laundry Services ¢ Dietary ¢ Hairdressing
+ Transport Services ¢ Bathing facilities ¢+ Reminiscence Therapy

. Referral for admission through Public Health Nurse or General Practitioner
- Usually attended by older persons in their own catchment area

| Contact Name &1 Address |

Ms. M. Hooper, Matron, Riada House, Tullamore, Co. Offaly. (0506) 51799
Ms. Bridie O’Brien, Matron, Day Care Centre, Clara, Co. Offaly. (0506) 31367
Ms. M. Delaney-Hynes, Matron, Community Nursing Unit, Edenderry, Co. Offaly.  (0405) 32520
Ms. M. Collins, Matron, Community Nursing Unit, Birr, Co. Offaly. (0509) 20261
Ms. Paula Brophy, Matron, Day Care Centre, Portlaoise, Co. Laois. (0502) 22944
Ms. A. Doherty, Matron, District Hospital, Abbeyleix, Co. Laois. (0502) 31204
Ms. P. Lane, Matron, St. Vincents Hospital, Mountmellick, Co. Laois. (0502) 24211
Sr. Ursula, A/Matron, St. Joseph’s Mountcarmel Hospital, Longford. (043) 46211

Ms. McAndrew, Matron, Loughloe Hospital, Athlone, Co. Westmeath. (0902) 74555
Ms. E. Greene, Matron, St. Mary’s Hospital, Mullingar, Co. Westmeath. (044) 40221
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71.5.7

[ Dental Services™

[Description -]

Services are provided under the Dental Treatment Services scheme to eligible persons by Health Board Dental
Surgeons at local clinics and by Private Practitioners who are under contract to the Board.

[Services Provided |

¢ Emergency dental treatment.
+ Routine dental treatment.
4 Denture treatment.

Emergency Treatment: - Select the dentist of your choice from the list which is available from your local Health
Board Dental Clinic. Bring your Medical Card with you when attending the dentist.

Routine or Denture Treatment:- Submit a completed application form to Dental Section. Application forms are
available from your local Dental Clinic or from Dental Section.

[ Contact Name &z Address |

Ms. M. H. Kenny, Principal Dental Surgeon, Laois/Offaly

Community Care Offices, Health Centre, Tullamore, Co. Offaly. ® (0506) 41301
Community Care Offices, Health Centre, Portlaoise, Co. Laois. ® (0502) 21135
Mr. D. O’Meara, Principal Dental Surgeon, Longford/Westmeath
County Clinic, Mullingar, Co. Westmeath. R/ (044) 40221
Health Centre, Dublin Road, Longford. /! (043) 46211
Health Centre, Coosan Road, Athlone, Co. Westmeath. =® (09502) 75301

Note: See also Dental Services under Child & Family Care Groups.
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7.5.8

[ Department of Medicine for Older People in General Hospitals |

| Description |

Acute Departments of Medicine for Older People are located in the acute general hospitals in the Midland Health
Board’s area. The level of care appropriate to each individual patient is determined by a multi-disciplinary team
which consists of a Consultant Physician in Medicine for the Elderly, nursing, para-medical and support staff. The
objective of the Departments of Medicine for Older People in General Hospitals is to ensure prompt and appropriate
admission of older persons to hospital and subsequently, whenever possible, to facilitate their return to their homes.

Acute Departments of Medicine for Older People are located in:

General Hospital, Tullamore, Co. Offaly.
Longford / Westmeath General Hospital, Muliingar, Co. Westmeath.

[ Services Provided:. . |

full range of medical, nursing, para-medical, social and persenal

+ Radiology ¢ Occupational Therapy ¢ Chaplain

+ Pathology ¢+ Pharmacy ¢ Continence Promotion
¢ Speech/Language Therapy ¢ Recreational Therapy + Optical

¢ Physiotherapy ¢ Chiropedy ¢ Dental

¢ Dietary ¢ Hair Dressing

- G.P. Referral or through Accident & Emergency Departments.
- Follow up care plan to facilitate a return to the community with appropriate support

services

[Contact Name & Address — ]

Dr. S. Murphy, Consultant Physician in Medicine for the Elderly, Longford/Westmeath General Hospital, Mullingar,
Co. Westmeath, '8 (044) 40221

Dr. P. Murphy, Consultant Physician in Medicine for the Elderly, General Hospital, Tullamore, Co. Offaly. &
(0506) 21501
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7.5.9

| Home Help Service..|

| Description |

The Home Help Service is managed under the general direction of the Supt. Public Health Nurse. It is organised
and supervised by the Home Help Organiser. Applications for Service are made by the Public Health Nurses.
Means testing is carried out on all clients by the Community Welfare Officer. Each application is individually
assessed. When the Home Help Service is granted, the needs of the patient are closely monitored by the Public
Health Nurse and the service may be increased or decreased, depending on the circumstances.

['Services Provided ]

1. Home Help Service for the elderly — is a community based service designed to provide personal care, practical
care, social care/support in the home,

2. Home Help Service to families — to provide support and assistance in time of stress or illness,

3. Home Help Service to people with physical, sensory or a learning disability — to prevent or delay
institutionalisation by assisting with Activities of Daily Living.

4. Home Help Service for the acute terminally ill — to improve and enhance their quality of life and enable them to
remain in their own home for as long as possible.

Referrals are taken from many sources e.g. members of the public, Social Workers, General Practitioners, Hospitals,
etc. All referrals are processed through the Public Health Nursing Service.

[ Contact Name 8 Address. .. . |
Ms. E. Dowling, Supt. Public Health Nurse,  Laois/Offaly
Ms. K. Hahessy, Home Help Organiser Laois/Offaly
Health Centre, Arden Road, Tullamore. ® (0506) 41301
Health Centre, Dublin Road, Portlaoise. ® (0502) 21135

Ms. K. Leavey, Supt. Public Health Nurse, Longford/Westmeath

Ms. D. Coyne, Home Help Organiser, Longford/Westmeath
Health Centre, Mullingar, Co. Westmeath. % (044) 40221
Health Centre, Dublin Road, Longford. ® (043)46211
Health Centre, Coosan Road, Athlone. ® (0902) 75301
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7.5.10

| Occupational Therapy Services

| Description : |

The Occupational Therapy Service is committed to assisting the Midland Health Board in achieving their objectives
towards maximising the health (health gain} and quality of life (social gain) of the clients referred to Occupational '

Therapy, through appropriate assessment and intervention by Occupational Therapists as part of the services offered
by the Board to those who are temporarily or permanently impaired or disabled by physical and/or mental illness or

by social or developmental problems.

Definition of Qccupational Therapy
Occupational Therapy is the use of purposeful activity to restore or maintain a persons ability to function
independently at his/her maximum level of function.

Occupational Therapists working with older people, aim to improve or maintain the skills necessary to complete
everyday tasks such as dressing, to improve or maintain quality of life and to maintain an individual in their own
home for as long as possible.

Occupational Therapy Services are managed by a Head Occupational Therapists in Laois/Offaly and in
Longford/Westmeath. Services are currently targeted at Acute Hospitals, Older People, People with a physical or
sensory disability and Community Care. In the community, services are organised on a geographical basis,

Occupationél Therapists are based in Elderly Care Residential and Day Units and Community Oceupational Therapy
Offices under the management of the Health Occupational Therapist. The Occupational Therapists also work
closely with Administrators, Matrons, Medical Staff, Nursing Staff and other paramedical staff.

| Services Provided: " |
Occupational Therapy Intervention are designed to:
O The independent older person
O Restore and/or reinforce functional capacity
0 Facilitate learning of skills and functions essential for daily life
O Promote and maintain health
Core Occupational Therapy Interventions
1) Assessment of Need
2) Effect Change in functional Performance in daily life —

(a). self care
(b). domestic

(c). work
(d). leisure
3) Effect change in Cognitive Function
4) Effect change in Perceptual Function
5) Effect change in Sensory Function
6) Management of Stress
7 Management of joint deformity/protection
8) Management of wheelchair mobility
9) Management of Tone
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Management of Care:

a) General management — advice, support, counselling
b) Lifting/handling
c) Transfers

11)
12)

13)

14)
15)

Management of Posture/Tissue protection through appropriate seating.
Management of the Environment
- including, housing adaptations, transport, car adaptations, barrier free design, links with Community
facilities and services including public buildings '
Prescription of Technical Aids and Appliances
- including training, supplying, fabrication, modification
Effecting change on specific component skills affecting performance
Linkage to other services and agencies
- research, advise, support, inform.
nti i a
Diversional Therapy

Access to Occupational Therapy Services is by written referral from General Practitioners, Public Health Nurses,
Speech and Language Therapists, Physiotherapists and other Health Professionals. Standard referrals forms are
available from hospital and community Based Occupational Therapists.

| Service Contact .- |
H ational api is/Qffal .

Health Centre, Arden Road, Tullamore, Co. Offaly. B (0506) 41301
Occupational Therapy Departments:

Tullamore General Hospital - ‘® (0506) 21501
District Hospital, Abbeyleix =® (0502) 30050
Day Care, Edenderry ® (0405) 32520
Community Nursing Unit, Birr ® (0509
Community Occupational Therapists

Health Centre, Arden Road, Tullamore, Co. Offaly. . ® (0506) 41301
Health Centre, Dublin Road, Portlaoise, Co. Laois. ® (0502)21135
Day Unit, St. Vincent’s Hospital, Mountmellick ® (0502)

Ms. P, Tully, Head Occupational Therapist, Longford/Westmeath

Health Centre, Dublin Road, Longford. i ® (043)46211
Occupational Therapy Departments

St. Joseph’s Hospital, Longford ® (043)46211
St. Mary's Hospital, Mullingar ® (044) 40221
St. Vincent's Hospital, Athlone ® (0902) 75301
Longford/Westmeath General Hospital, Mullingar ® (044) 40221
Community Occupational Therapists

St. Joseph’s Hospital, Longford B (043) 46211
" St. Mary’s Hospital, Mullingar , B (044) 40221
Health Centre, Coosan Road, Athlone. = (0902) 75301
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7.5.11

|  Physiotherapy Service

[ Description - |

Chartered Physiotherapists are health professionals allied to the medical profession and carry a university
qualification. They use physical means such as exercise, manual therapy and electrotherapy to treat pain, injury and

disability.

There are nine physiotherapy departments in the Midland Health Board:

LAQIS: General Hospital, Portlacise ® (0502) 21364
St. Vincents Hospital, Mountmellick ® (0502) 24211
Community Nurisng Unit, Abeeyleix B (0502) 31204

OFFALY: General Hospital, Tullamore ® (0506) 46230
Community Nursing Unit, Birr ® (0509) 20819
Community Nursing Unit, Edenderry ® (0405) 31285

LONGFORD/WESTMEATH General Hospital, Mullingar ® (044) 40221
District Hosptial, Athlone ® (0902) 75301
St. Joseph’s Hospital/Phoenix Resource Centre, Longford ® (043346211

The Physiotherapist will also see clients in the home on a limited basis.

| Services Provided |

Conditions treated by physiotherapy include
» Neurological conditions such as stroke and parkinsons disease,
e  QOrthopaedic conditions such as arthritis, fractures and joing replacements
o  Respiratory conditions such as chronic bronchitis, asthma and acute respiratory tract infections
e  General fraility and loss of mobility

The objective of physiotherapy intervention is to maintain and enhance the mobility and independence of older
people and thereby improve their quality of life. -

Clients are referred to the physiotherapy services by Dactors, Occupational Therapists, Public Health Nurses a nd
other Health Professionals. Self referrals are accepted from clients who already have contact with the physiotherapy
service. Members of the public who access the department directly are offered information and advice — and
arrangements for appropriate follow-up are put in place if necessary. Urgent and standard waiting lists for out-
patients are maintained according to agreed criteria.

| Eligibility -]

All physiotherapy services in the Midland Health Board are free of charge

| Contact: Namerst‘Address: .~ |
Ms. D. Qakley, Physiotherapy-In-Charge, Midland Health Board, General Hospital, Tullamore. ‘B (05006) 46230
Ms. M. Bradley, Physiotherapy-In-Charge, Midland Health Board, General Hospital, Portlaoise. ® (0502) 21364
Ms. S. Canavan, Physiotherapy-In-Charge, Longford/Westmeath General Hospital, Mullingar. ® (044)40221
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