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Executive Summary of Stage One of the CHISP Project 

I 

Stages of the CHISP project 

Stage One 

Stage Two 

Stage 
Three 

Identify parents and carers child health and related support service 
information needs. 
Identify current and best practice of service providers. 
Design and produce products that fill the identified gaps in health 
information. 
Set up structure s to communicate this health information to our client 
groups, factoring in evaluation. 
Address the training needs of service providers. 
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Background and Aims 

Stage One of the three stage CHISP project endeavoured, through research, to improve our 

understanding of the child health information needs of parents and carers of pre-school children, 

including information needed on related support services. The literature identified empirical 

information allied to the consumers' needs and the gaps, which then drove the methodology. In 

addition, evidence of best practice by providers in furnishing quality information and achieving 

effective communication was highlighted in the literature on an international, national, and local 

perspective as a standard of what has worked. This was complimented with a brief engagement 

with service providers, to glean an overview of current child health and related information 

imparted, in what format and comments by the providers about issues or concerns they identified. 

The results were collated in a matrix template as evidence of what is currently there prior to asking 

service users of their needs and views. 

Purpose 

To explore the information needs of parents and carers from the ante-natal to the pre-school era in 

relation to their child's health and well being, from their perspective, with a view to developing 

appropriate information and systems to meet these needs. 

Methods 

Ten in-depth focus groups, incorporating 74 parents / carers from the ante-natal to pre-school years 

were conducted. These were transcribed verbatim and thematic analysis was used to examine the 

qualitative data. In addition, contact or links with a range of 47 service providers furnished an 

overview of the existing child health and related support service information currently supplied. 

1 


