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G O O D  G R I E F?  
 

Mary Conaghan, Senior Social Worker 
Lucy Burke, Psychology Research Assistant 

Louise Casey, Principal Medical Social Worker 

Our Lady’s Hospice & Care Services, Dublin 6W 

 

 

Bereavement aftercare is an integral part of specialist palliative care service 

and is informed by recommendations of the UK National Institute for Health 

and Care Excellence (2004).  

 

The Bereavement Support Service offers support at Level 1, 2 and 3.   

 

This evaluation evaluated Level 2 and 3  

 Level 2 support: trained bereavement volunteers who provide listening 

and support 

 Level 3 support: bereavement counselling provided by social workers and 

psychologists. 

 AIMS 

 METHOD 

 CONCLUSIONS 

 

 

 Obtain direct client feedback 

 Identify areas of positive change 

 Assess quality and acceptability of service 

 Use feedback to develop service provision 

 Retrospective study one month after leaving service 

 Tool used – client evaluation form (satisfaction survey) 

 11 questions  

 5 factual – biographical / bereavement information 

 6 exploring client satisfaction  

 9 closed – 2 open ended (inviting narrative comments) 

        Volunteer service               Professional service 
         Response rate 54 % N=17                             Response rate 52% N= 37 

 

 

  

 

 

 

 

 

 

INTRODUCTION 

Level 2 (volunteers) and Level 3 (professional) service: 

 Timely and helpful 

 Brought positive change to clients 

 General appreciation expressed 

 Acceptable, effective and consistent in quality 

 Effective assessment and allocation process – clients are being seen by 

the appropriate level of service 

 Good follow up especially at times of transition or pressure on service 

provision 

 Continue to send out Evaluation Questionnaire to get direct client feed-

back 

 Redesign the Questionnaire for clarity of both information and format                   

 Complete an audit within three years 

 RECOMMENDATIONS 

“Service Excellent, I do not think I could have survived my loss with-

out the excellent support I received, as I live alone and would not 

have had the opportunity to talk out my pain” 

“The benefits I found from meeting with my counsellor cannot be 

measured.  It has had a profound effect on how I deal with        

problems and the impact has been lasting.  An amazing lady whose 

words I still search for when I feel lost” 

 

 

 

 

 

 

 

 RESULTS 

This shows positive change for clients who 

attended the Professional Service.   

Individuals who spent longer in counselling  

reported positive change only. 


