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Accidents:
§ Drowning is the clearest and most immediate health risk during floods.
§ Walking and driving through flood water may not be safe.
§ Manhole covers may have come off and there could be other hazards that you cannot see.
§ Children should not play in floodwater.

Risk of infection from floodwater:
§ During flooding, bacteria become diluted and the risk of infection is low. However, precautions should

be taken.
§ Wherever possible, try to avoid coming into direct contact with floodwater.
§ If you have to go into the water, wear waterproof gloves and rubber boots and remember to be careful

of hidden dangers.
§ Wash your hands - this is the most important way to get rid of harmful bugs:

o Use clean, warm water, if available, with soap.
o Wash and dry your hands:

§ after going to the toilet,
§ before eating or preparing food,
§ after being in contact with floodwater, sewage or with items that have been in the water.

o Use cold water if there is no warm water.
o Use wipes or alcohol gel if there is no water.

§ Keep any open cuts or sores clean and prevent them from being exposed to floodwater - wear
waterproof plasters.

§ Food that has been touched or covered by floodwater or sewage should not be eaten.
§ Do not eat any produce grown in a garden that has been flooded unless the produce has been washed

and cooked.

Water Supply:
§ If your water is sourced from a private supply such as a well, then check that it has not been affected by

the flood water.
§ If the private well has been covered by flood water or if the colour, taste or smell has changed or if you

believe the supply has been affected by the flood, assume the water is unsafe to drink unless boiled or
sourced elsewhere.

General advice about cleaning up safely after flooding:
§ All flood water should be considered contaminated, i.e. dirty.
§ Wash hands with soap and clean water before and after cleanup activities.
§ Cover cuts and sores with waterproof plasters.
§ Wear waterproof boots and plastic or rubber gloves.
§ If hosing or pressure washing, both of which cause a lot of splashing, you may use a face mask and/or

goggles.
§ Take care with electrics, gas and sharp objects.
§ Keep children safe.

How and what to clean:
§ Remove mud and dust.
§ Scrub hard surfaces (including walls, hard-surfaced floors and furniture) with hot soapy water and

detergent.
§ Wipe over surfaces and disinfect with a weak solution of bleach (following manufacturer's instructions).
§ Wash all delph, pots and pans and cooking utensils.
§ All food preparation surfaces and equipment must be cleaned thoroughly and disinfected (following

manufacturer's instructions).
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§ Dispose of any food and associated packaging that had contact with floodwater, including canned
food.*

§ Wash bedclothes and other soft fabric articles such as children's soft toys on a hot cycle (60oC or
higher). This will destroy most germs that may be present.

§ Other contaminated soft furnishings that cannot be put in a washing machine will have to be cleaned
professionally. If this is not possible they may have to be discarded.*

* If items are likely to be the subject of insurance claims, speak to your insurance company first.

Drying out your home:
§ Ventilate your home well (open all doors and windows) – ensure all air bricks and vents are unblocked.
§ Remember that petrol or diesel generators and other fuel driven equipment should never be used in

unventilated spaces.
§ The exhaust gases contain carbon monoxide which, without good ventilation, can quickly build up to

poisonous levels.
§ The same risk is carried by portable grills, camp stoves, paraffin- fuelled heaters or other devices using

gasoline, propane or natural gas.  These should only be used in well-ventilated spaces.
§ If you experience dizziness, headaches or disorientation, the appliance should be switched off, you

should move to a well-ventilated area and seek medical advice.
§ Allow cleaned surfaces to dry completely as germs and mould thrive in wet conditions.
§ Once your heating has been certified safe to use, it can be turned on to help dry out your home.  Keep

the temperature around 20-22oC.

Rats and Pests:
§ Rats may move after flooding but they are generally wary of humans.
§ Put rubbish in hard bins or keep rubbish away from your home.
§ Avoid approaching rats.
§ If you are bitten by a rat, seek medical advice.

Living in your flood damaged home:
§ Try to have some heating on at all times once it has been checked for safety.
§ Consider the use of a dehumidifier.
§ Ensure the property is well ventilated.
§ Leave windows open as much as possible but be mindful of security.

If you feel unwell:
§ If you feel unwell during the current environmental emergency, this does not necessarily mean that you

are suffering from any illness associated with flooding.
§ If you are concerned about yourself or a family member you are advised to contact your family doctor.
§ Both the physical stress associated with over-exertion in cleaning up premises and the mental stress

caused by loss of important personal possessions, temporary relocation and financial loss may make
you feel unwell.

§ Remember that tiredness, difficulty sleeping and anxiety are normal in these circumstances and may go
away with time.

§ If you’re feeling overwhelmed, contact friends, relations or your family doctor.
§ The Samaritans may also be contacted by ringing – 1850 60 90 90 (24 hours).
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