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Introduction

The terms foster care and foster parents throughout this booklet refers to 
all individuals and families involved in foster care in Ireland, be it general, 
relative, emergency, day, respite, high support foster care.

Established in 1981, the Irish Foster Care Association (IFCA) is today 
recognised as the representative body of foster carers in Ireland.  Its 
membership is broad based and includes general/relative carers who have 
contracts with either the Child and Family Agency or private/independent 
fostering agencies, social/child care workers, academics and others with an 
interest in foster care.  The Association works in partnership with the Child 
and Family Agency and the Department of Children and Youth Affairs on all 
matters relating to foster care, always ensuring that the best interests of the 
child are to the fore in all discussions. With over 90 per cent of children in 
state care placed with foster carers, it is not an overestimation to assert that 
foster care is the backbone of the Irish care system. 

This booklet has been put together to answer any questions you may have 
about the Association and to encourage you to join us to become part of a 
community of those with an interest in foster care.
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Who We Are

Mission Statement:
The Irish Foster Care Association is a ‘rights based’, child centred organisation 
which promotes family based solutions for children and young people in ‘out 
of home care’. 

The Irish Foster Care Association believes in the highest standard of 
excellence in all foster care services and is committed to achieving its goal 
through advocacy, support, education and working in a spirit of partnership 
and co-operation.

The Irish Foster Care Association believes every child has the right to a caring 
and functioning family.  Where this is not possible with their birth family, 
IFCA believes they have a right to a substitute family

The Irish Foster Care Association is a Company Limited by Guarantee with a 
Charity Number.

IFCA Values
• Working in a respectful, open and transparent way.

•  In equality and inclusiveness and a non-judgemental approach to our 
work.

•  Promotion of a partnership approach between all parties involved in the 
foster care system.

• Collective responsibility in our work.
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IFCA Operational Plan
Irish Foster Care Association – supporting excellence in fostering so that 
children in care have the best chances in life.

IFCA aims to: 
Goal 1:  Improve the quality of foster care and support the sustainability 

of placements through the delivery of solution focused advice, 
information and assistance to members and other stakeholders on 
issues impacting on their practice.

Goal 2:  Improve the quality of foster care through supporting the 
development of best practice by all stakeholders.

Goal 3:  Improve the quality of foster care by constructively influencing 
policy legislation and opinion.

Goal 4:  Ensure it maximises its impact through the continuous 
development of an effective organisation

Goal 5:  Support organisational cohesion and free flow of information and 
opinion, both internally and externally, through the development 
and implementation of a comprehensive Communications Strategy.
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Organisational Structure of IFCA:

Members: general and relative foster carers, social workers, child care 
workers, academics and others with an interest in foster care.

Branches; IFCA has 31 local voluntary branches around the country that meet 
on a regular basis and organise activities such as coffee mornings, meetings, 
support groups, information sessions, social events, training and learning 
opportunities etc.
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Regional Structure: Branches within a region come together to form Regional 
Committees and elect a Regional Representative to represent that region 
on the IFCA National Forum of Regional Representatives.  Ten IFCA Regional 
Representatives sit on this Forum and they elect, from among themselves 
four to represent them on the IFCA Board of Directors.        

Board of Directors: The IFCA Board has a maximum membership of 12, four 
representing the IFCA National Forum of Regional Representatives. The 
remaining eight have expertise in the themes identified by the objectives of 
the Association.

Staff: The IFCA CEO has responsibility for the day to day running of 
the Association and supervises the remaining staff working in the areas 
of Support, Learning, Branch and Regional Development, Finance and 
Administration.  The IFCA National Office is based at Unit 23, Village Green, 
Tallaght, Dublin 24.
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What Services 
We Offer

IFCA provides a forum where all those who are interested or involved in 
foster care can get together to support one another, air their views and 
where necessary, campaign for improvements in child care policy, and 
regulation.

IFCA provides a range of services to its members including:

Information and Guidance
IFCA is a valuable source of information for all involved in foster care.  The 
IFCA Helpline is a first point of contact for foster carers and all those with a 
query or question about fostering.  See more under Support Service.

IFCA members are kept up to date on the work of the Association and 
developments in fostering through the IFCA Ezine that is circulated via email 
at least quarterly.  The IFCA Newsletter is aimed not just at our membership, 
but at the wider fostering community and focuses on practice and policy 
issues.

IFCA has developed leaflets and booklets on topics relevant to foster care 
and we also source books of interest to people involved in foster care.  

Support Service
IFCA volunteer support workers provide a professional and high quality 
support service. The service is confidential, responsive and personal. All 
IFCA support volunteers have completed a Certificate in Counselling & 
Psychotherapeutic Skills & Practice course.

The Irish Foster Care Association provides a Telephone Helpline from 
Monday - Friday from 11am to 3pm.

Telephone Helpline (01) 458 5123 (also email: support@ifca.ie)
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The Telephone Helpline operates from the IFCA office in Tallaght providing a 
first point of contact for foster carers and all those with a query or question 
about fostering. The Helpline can provide practical information and advice 
regarding any aspect of fostering as well as a supportive listening ear. All calls 
are held in strict confidence but confidentiality may need to be waived in the 
event of a risk of harm to yourself or another individual.

Referral Service
For matters of a more complex nature, more prolonged or detailed assistance 
may be required. When appropriate, our helpline volunteers will consult with 
the Support Service Development Worker to determine if further support 
can be offered by means of a referral to a specific support volunteer.

Support Volunteers
In addition to its existing branch and regional structure, IFCA has expanded 
its panel of specially trained support volunteers located in all parts of 
Ireland. All our support volunteers are themselves either long standing 
experienced foster carers or possess significant relevant experience and 
expertise in their own right. Our support volunteers will be available to 
assist and support carers over time with more complex issues or matters of a 
longer duration. The support services of the Irish Foster Care Association are 
designed to assist all carers experiencing difficulty by:

•   Providing an objective, non-judgemental, and supportive environment in 
which to discuss and explore issues of concern

•   Providing balanced, good quality advice and information regarding all 
aspects of foster care

•   Facilitating improved communication and dialogue between all 
concerned

•   Assisting foster carers in identifying constructive strategies for resolving 
their concerns

•  Supporting carer confidence in working towards positive solutions.
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Learning and developing as a foster carer   
As you build your experience in fostering, you can continue to develop your 
awareness and skills by taking part in a range of learning activities available 
through your IFCA branch and the national office. By taking part in IFCA 
support groups, workshops, seminars and conferences etc, you can belong to 
a learning community that keeps you up to date with new developments in 
foster care practice and supports you to meet any challenges you may face. 

National Annual Conference 
IFCA’s annual national conference is a key learning and social event for 
members and those with an involvement in foster care to learn together, 
engage in dialogue, share their experiences and best practice. It takes place 
over a weekend each year and offers three programmes – for adults, young 
people and children. The conference is hosted by an IFCA branch or region 
and organised jointly with the national office.

Seminars
Each year, seminars are also organised by some branches and regions on 
current issues which can include research and best practice. 

Further information on learning opportunities and events, including the 
annual conference and seminars, can be found on the IFCA website, www.
ifca.ie or by contacting the national office.



Branch Support 
IFCA has 31 voluntary branches around the country that meet on a 
regular basis and organise activities such as coffee mornings, meetings, 
support groups, information sessions, social events, training and learning 
opportunities etc. Becoming an active member of your local IFCA Branch can 
provide you with an important opportunity to: 

•   Meet local foster carer and people with an interest in foster care in your 
area

•   Discuss issues relating to foster care and receive advice on where to seek 
further assistance in relation to these issues

•   Access high quality peer support which can range from formal support 
groups or buddy systems to informal coffee mornings etc. Research 
shows that peer contact fulfills a number of important support needs 
above and beyond the valuable network of support sometimes provided 
by supervising social workers, family and friends. Peer contact can serve 
to counter the sense of isolation that foster carers can experience

•   Have your voice heard and advocated for at local, regional and national 
level within IFCA and, through IFCA, with the relevant decision makers in 
foster care

•   Receive information on current developments in fostering and IFCA’s role 
in advocating and campaigning for change

•   Receive information on IFCA’s services, upcoming local/national seminars 
and training, learning and social events.

To find your local branch please go to our website or contact the office for 
further details.
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Insurance
IFCA has a Group Legal Expenses Insurance scheme open to members to 
cover the legal costs incurred should an allegation made against them or 
members of their family require legal advice/intervention or result in a court 
appearance. 

This Insurance also gives members access to a 24hr. Legal Advice Helpline 
and a Counselling Helpline. This Counselling Helpline provides confidential 
counselling over the telephone by qualified counsellors. It is available 24/7 
and is an external professional service available to insured members that is 
completely independent of IFCA’s support helpline.

The policy is available to foster carers, social workers, child care workers 
or others involved with the foster family in relation to their fostering.  This 
policy is only available to members of IFCA and all are encouraged to avail of 
it.

Please contact the IFCA office for further details on any of the above and 
keep an eye on our website for updates on all services/events. www.ifca.ie
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Why Join Us?

First year’s membership of IFCA is free for all new members.

Membership of IFCA entitles you to:
-  Information and Guidance on fostering issues
-  Support Helpline Service
-  Learning Opportunities
-  Annual Seminars and Conferences- Reduced rates
-  Activities at branch level
-  Insurance

Please see previous section on “What services we offer” for more 
information on the above.

By joining IFCA you are joining others interested in working for the best 
interests of children in care and giving IFCA a mandate to advocate on your 
behalf with the relevant policy makers.

How to Join?
Membership of the Association is open to individuals, groups or societies:
a. Involved with children who are in the care of the Child and Family 

Agency
b. Whose aims and policies are compatible with those of IFCA
c. In related academic fields.

An individual’s holding of membership is at the discretion of the Board.  In 
the event that a person is deemed through their actions to have brought 
the Association into disrepute, their membership may be withdrawn by the 
Board.



Classes of membership:
Individual:  An Individual Member is an individual, over eighteen years of 
age, who has paid their subscription.  An Individual membership entitles an 
individual to one vote.

Family: A Family membership is open to any family group, one of whom shall 
be over eighteen, who have paid their subscription.  It includes all members 
of a family permanently residing in the family home.  Family membership 
entitles the family to two votes.  The persons to exercise this right shall 
be over eighteen years of age, nominated by the family and be placed on 
a register of voters at time of joining or renewal of membership of the 
Company.

Group: Group membership is open to any group involved in child care, which 
has paid its subscription.  It includes all residents and employees of the 
group, one of whom shall be over eighteen.  The Group membership entitles 
this group to two votes.  The persons to exercise this right shall be over 
eighteen years of age, nominated by the group and be placed on a register of 
voters at time of joining or renewal of membership of the Company.

Voting refers to voting rights at IFCA meetings/AGMs etc.

To join:  
•  Please complete the membership application form on next page and 

return to the IFCA Office
•  If you wish to take out the Legal Expenses Insurance please complete 

the form overleaf and again, return to the IFCA Office. 
•  Alternatively, log onto our website, www.ifca.ie and complete forms 

and payment online. 
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Name: 

Address:

Email: 

Tel. No.                Mobile:

Branch: (if known) 

General Carer   ■     Relative Carer   ■        Social Worker   ■

Other   ■ Please specify

Membership Category:

First year Free  ■      Individual €55  ■       Family €65  ■      Group €120  ■
               
Please ensure to complete ALL contact detail fields above.

I/We agree to abide by the rules and regulations of the Irish Foster Care 
Association (available from the IFCA Office)

Signed:

Date:

For those who are taking out Family or Group membership:
Please complete below the details of the two persons who are being nominated to 
vote.  These names will be placed on the register of voters.

Name:

Name:
                                               (Please print) 

Membership
Application/
Renewal Form

Membership of IFCA and Legal Expenses Insurance renewals are due on the 1st November each year.
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(Use block capitals)

Name:

Address:

Phone No: 

IFCA Membership No:  (if known)

Please print names of all members of family permanently residing in your household.

Name: 

Name:

Name: 

Name: 

Name: 

Name: 

Name:

Fee: €40

Declaration:
I declare that the statements and particulars given in this proposal are, to the best of my knowl-
edge and belief, true and complete and that this proposal will form the basis of my contract with 
DAS Legal Expenses Insurance Company Ltd.

 
Signature:

Date: 

Proposal for
Legal Expenses
Insurance



You may pay by including a cheque, postal order or bank draft and returning 
with the completed application forms to the National Office. Please make all 
cheques/postal orders/bank drafts payable to IFCA.

You may also pay by credit/debit card by completing the section below.

If you wish to set up a direct debit to pay through your bank, please complete 
the Direct Debit Mandate on page 16.

NB – Do not send cash

Please forward completed forms to:

IFCA Office
Unit 23, Village Green, Tallaght Village, Dublin 24

Tel: 01 459 9474          IFCA Helpline: 01 458 5123          Email: info@ifca.ie          www.ifca.ie

Cheque/Bank Draft

Direct Debit

PO

Credit/Debit Card

Method of 
Payment

Credit/Debit Card Payments

Credit/Debit Card Number:

Expiry Date: Security Code on Signature (last 3 digits)

Amount:    €

Holder’s name (print)

If you wish to pay your membership or legal expenses insurance by credit/debit card,
please complete the following.

Holder’s signature
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SEPA Direct Debit
Mandate

* Debtor Name

* Debtor Address

* Debtor Account Number - IBAN

* Debtor Bank Identifier Code - BIC

 Creditor’s Name

 Creditor’s Identifier

 Creditor’s Address

* Type of Payment

* Date of Signature

* Please sign here

By signing this mandate form, you authorise (A) the Irish Foster Care Association to send instructions
to your bank to debit your account and (B) your bank to debit your account in accordance with the
instructions from the Irish Foster Care Association.
As part of your rights, you are entitled to a refund from your bank under the terms and conditions of
your agreement with your bank.  A refund must be claimed within 8 weeks starting from the date
on which your account was debited. Note your rights regarding the above mandate are explained
in a statement that you can obtain from your bank.

Unique Mandate Reference (UMR) – to be completed by Irish Foster Carer Association

Please complete all the fields marked *

Please return this mandate to the Irish Foster Care Association

SEPA Direct Debit Mandate

Irish Foster Care Association

IE37SDD301909

Unit 23, Village Green, Tallaght,  Dublin 24

Recurrent payment

Signature(s)

Signature(s)

X or One-off payment
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