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Focus Group 3 - Ywng men living on the street 

What are the main health problems, if any, that you would eqerience, wintertime 
and summertime? 

4 I get a lot of feet problems. Because you're walking, you get blisters on your feet and 
athlete's foot. Skin conditions - if you're on the street and you don't have a change of 
clothes or change of seeks. There are no facilities to wash yourself, and if you do go 
into a toilet, you usually get kicked out by the guards or security. 

0 Snuffles, you get colds a lot. Open to them 'big time". And skin conditions, from 
beiig in hostels. I got that a few weeks ago - I  bmke out in a rash on my back. 
Breaking out and getting cold sores. "Weather beaten", you know. 

Summer is not too bad. Winter pulls a bit out of you. 

What would you do if you're not feeling weU? 

You'd literally lie down anywhere, in the middle of the road if you had to, or the 
middle of a wet field, just to try to keep yourselfwarm. I don't know about anybody 
dse, but I've done it myself. 

Take the good with the bad. 

Just go through it 

Would you go to any medical semces at all? 

No. When you're homeless, you don't have an address. You have to have an address to 
get medical =MRS. 

Just get your own ointments wherever you can. 

Would you go to a chemist? 

0 Yeah, or rob them if you can't afford them. 

But more often than not you just ignore the problem or try to cope with it as b e t  
you can? 

Yeah (all) 

Does anyone here have a medical card? 

No (all) 

Have you ever applied for one? 

Down in Merchant's Quay they have a medical card. 

They give that as an address, don't they? 

Do they give help with form-fdling? 

Yes. They're very helpful &wn there. 

If you bad a medical card, would you be more iuclined to use the semices? 



8 Yes. I'd know I'd be covered. 

Would yon go the hospital or  to a GP? 

0 GP. (several people) 

You sit in James' for eight hours. You might have a broken leg, but they just give you 
antibiotics after waiting for eight hours. 

Have you used hospital casualty in the past? 

Yes. (several people) 

Parl of the furniture. 

If you weren't feeling well, then, you'd go to Accident & Emergency? 

Yes. 

If you had a medical card, would you use the services more often? 

Yes, but they wouldn't just use it because they knew they were sick. They'd wait until 
something made them drop. 

Something major 

You don't go of your own free will. You have to be taken. Picked up off the ground, 
dead weight, until they get seen to, and when they do get seen to they don't want to 
know, because they don't want to face the fact that there's something wrong with 
them. 

And teeth as well 

That's one of my mmin questions I'U skip onto dental health and come back to 
senices. That's one ofthe things we're particularly interested in looking at. People 
often don't have very good facilities to wash their teeth regularly. 

No facilities. (all) 

Do people have dental problems? 

Yes. (all) 

You get a lot of abscesses. 

8 I've never been to a dentist and never had any teeth fall out. 

Has anyone used any dental services or done anything about their teeth? 

No. 

Costs too much. 

I had to get one pulled. 

Where did yon get that done? 



1 actually came here Focus]. 

And did they organise it for you? 

Yes. Other than that, I'd have just left it 

Or pulled it yourself 

Are you aware that there is an emergency dental service at Cornmarket? 

No. (all) 

How are we supposed to find out about these things? 

If you don't have a medical card? 

I'm not certain about whether you need a medical card. 

How are we supposed to find out about these things? 

All these places are there but we have no-one to teU us where they are. We'd probably 
go looking for them for ourselves, but we've nobody to ask. 

0 We don't have the information. 

You wouldn't see any leaflets lying around? 

I never heard about that denial place. 

Has anyone heard of it? 

No. (all) 

If that was the case, I'd have went around myself. 

I'm going to get my teeth polished! 

Do you ever see any posters or leaflets around for drug awareness or alcohol 
awareness? 

Yes. In FNte or Focus you have these around, but that's guidelines telling you to 
keep off them, but they don't tell you where these places are, addresses or anything 
like that. Even if you were given the name of the place, you'd be able to find where 
they are. 

So they're not giving you any factual information? 

No. They're just giving guidelines about things l i e  how to keep off them and how to 
keep yourself healthy. 

It's more really for your parents. So that they can tell if you're on the drugs. 

We don't have parents there. I don't know about these [the other people] but I don't. 

But you're given no information, anyway, about the dental services - people don't 
know about tbat? 



8 No. 

Would you use it? 

OfcourseIwould. 

Anything dse about dental treatment? What type of service would best suit you? 

Basic needs. 

Mobile vans for check-ups. 

In terms of the place in Cornmarket, is that a good service for you, or would you 
prefer somewhere iu a central place, say here Focus] or somewhere else and you go 
to them? What would best suit your needs. 

0 Once it's not miles away 

Once it's around town. 

Anywhere in the city centre 

Some of my questions are irrelevant, because I'm asking you have you had a choice 
of treatments or are you satisfied with treatments, and most people have had no 
treatment or have had help here [Focus]. Is that true for everybody? 

8 Yes. (all) 

In terms of information, what was the last leaflet anyone read? Wa8 it on drugs? 
Can anyone remember? 

Pregnancy or something. 

Hepatitis C was the last one I read. 

Are they useful to you? 

They tell you about the symptoms. They are useful. 

But what might be more helpful is an address on the end, where you might go. Or  
phone numbers Well, not so much phone numbers but addresses. 

We don't have money for phone calls 

Not many homeless people make phone calls. 

When you want information, just to walk in without an appointment, would that 
suit? 

Even if they had one in Merchant's Quay. There's a lot of facilities in Merchant's 
Quay - acupuncture and all, to relax you, and you can get massages done. If you had 
all the medical check-ups in there.. . . 

There's a nurse in there. 



Do people use that service at all? 

No. 

Why? 

Tbat place is mostly for addicts. 

8 All she does is rub a bit of tea tree cream on yow arm. 

So really you're talking about different facilities for difierent people. You have 
different needs to addicts and yw don't want to be included with them? 

Yes. 

The nexl thing we're interested in is people's knowledge of TB, tuberculosis. 

I don't have much knowledge of that. 

Neither do I: 

8 It killed loads of people years ago. 

You can get it kom drinking unpasteurised milk 

You're supposed to get a needle for it every two years. 

You mean a vaccination? 

Yes. 

You're right. There is one vaccination you get when you're born called a BCG. 

Well I've never had a BCG. 

Then you get it every two years afterwards. 

It's not repeated every two years. It's supposed to do you for life. 

Well, I got it twice. 

Some people get it again later on. 

I got about ten needles in March this year. In my arm. 

That's a huge test. That's to see if you have been in contact with TB. 

8 How else can you get it? 

Through smokes and all, can't you? 

It's contagious anyway. It's mainly spread by coughing and overcrowded facilities, 
close contact with other people. 

We don't lcnow nothing about that 

You mentioned that it was something that killed people years ago. 



r I think it did, didn't it? 

Yes. 

There was an outbreak in Arbour Hill, some Romanian brought it i n  They had to 
close down and evacuate the whole prison. 

My nanny got it, but she recovered 'om it. She was in hospital for ages. 

There is medical treatment for i t  Most people would recover from it. 

My nanny had it very bad. She was out in Vincent's or somewhere. Then, one of her 
best friends got it. Didn't h o w  much about it. Didn't know what it was at the time. I 
thought it was something like AIDS. 

Would people like more information about it? 

Yes. (All) 

a I've never seen a leaflet around about it. 

Has anyone been screened for it or been told to be screened for it? 

No. (Except one person) 

Would people use screens if they were available? 

Yes. 

For something as serious as that, yes. We're in places drinking tea and smoking all 
together, we share cigarettes, so you could get it off someone else. 

It's more through coughing, but ifyou were all living together closely then we would be 

encouraging you to be screened. 

The hostels are full of people coughing and choking. 

There's no windows in these places. There's about fifty people coughing around you. 

But not everyone who's coughing h a  TB. 

I know. But there could be people who do have it 

Ifthe Health Board hears about a case we immediately follow it up and check it. All of 

the people are contacted, so ifyou were in a bed beside the person, you would be 

contacted. 

Is it not true that there was an outbreak in Cork Prison? 

I'm not sure about Cork, but you're right aboutArbor Hill. 

I'm nearly sure I heard about one in Cork and they were moving people from Cork 
up to Mountjoy and other prisons. 



I think I heard something about that. 

But really people have very little knowledge and information about TB? 

Haven't a clue, to be honest witb you. 

So you'd value more information there anyway? 

Yes. 

Some of these questions are imlevaut because I spoke to a lot of people yesterday 
who were living in hostels and wwld access medical services all the time. Obviwslv 
you don't do t 6 t  on a regular basis. If anyone has accessed any services - some - . 
people mentioned they had been in Casualty - what is the treatment like there? Are 
you happy with the way you're treated? 

No. Not even talking to the sm You go in, you put your name down and you wait 
for eight hours and people are coming past you. 

There's emergencies coming in as well. 

Do yon feel that you are singled out in any way? 

Yeah. Big time. I think everybody feels like that in St. James and the Mater. 

I don't feel like that. 

Are you happy with the treatment you get? Do you think you get good medical treatment 

in Casualty? 

Yes. Same as a n w y  else would. 

Not in my experience. I haven't got good treatment 

Not Casualty in the Mater and Temple Street. But in Casualty they just want to get 
you in and get you out. 

That's it. Just throw you in and throw you out - that's the way I see it. 

I don't know how many times I've just been straight in and back out on the road. 

Would you be given advice there? If you were given medications or a prescription, 
would yon be given advice on how to use it or  the benefits or  side effects of it? 

Yeah, you'd be given a leaflet. 

Right and are you satisfied with that? 

No. 

I don't h o w  I don't go to the hospital at all. 

Ifyou were in Casualty, do you think you get enough professional timej+ompeople,from 

doctors or nurses? Would they give you the same treatment as they give anyone else? 



Yes. 

0 I've been in hospital with people who have AIDS and ' h e r  (Hepatitis) and all that 
and the way they treat them is unbelievable -they beat them like muck. 

Do you think so? 

Yeah -big time. I've been in with a lot of people who had AIDS, really bad, serious 
health problems and they just don't want to know because they know they're going - 
that's the way I've seen it. Don't know about anybody else, but that's the way I've 
seen it. 

You've had some bad experiences with health professionals then. 

Yeah. Very bad experiences. 

In general, then, what type of medical services wouldyou like - what would suit you? I f  

you had pee nm : what type of services wouldyou like to see available? 

Somewhere you could go and get an over-all check-up, 

Dentin 

Even if there was a mobile unit specially for homeless people, that was in a certain 
area everyday. 

Or even twice a week, 

Even if you needed a dressing or a bandage changed or something, or a scab or a 
wound or whatever. 

This is something we are doing for the Eastern Health Board and I thinkgood feedback 

will be followed up and we 're hying to get people's opinion as to what they would like to 

see available, what would be good services for people. You couldget screened earlier 

rather than having a minor ailment that gets worse and worse, so people leave it too late 

then. 

Are they doing anything about the flat situati~n, are they7 

I'm not certain about theflarsihration - that's to do with Dublin Corporation than the 

Health Board. We 're concentrating on health, general health and dental health. 

It's reallydental health, foot care and then the likes of your chest. You know from 
getting so many wenings, you know what I mean. It's very bad for you. 

If you're sleeping out sometimes, it's damp and you get a chill on the bone, 

You wake in the morning feeling rough 

The 'horrors'. 

You go into a restaurant to wash yowself and get kicked out straight away. 



Do people have access to basic hygienic care, washing themselves? 

On a Monday to Friday you do really. 

They use one soap in the hostels -the one soap for everybody. 

You wake up in the morning and you're all dim and everybody else is walking 
around you aI I  clean and you don't feel like you fit in. You feel l i e  a knacker and 
you want to hide yourself or something. It really is embarrassing - very 
embarrassing. 

We're basically getting back fo health and initially h.vgiene - it mightpreventproblems 

that people have. 

. Yes 
Better washing facilities? 

They should. give out toothbmshes 

They don't do that? 

No. 

0 The way 1 see it, that would solve everytlung, is if everyone was given a flat. That is, 
literally, why we're like this. If we were given accommodations, proper living 
facilities, it would be perfect. All these problems would be all done with. It's up to 
yourself the& you can hold yourself. 

It's up to yourself, the way you want to live after that. 

But that is the problem, that is the basic problem 

Do you think that health specialists understand your needs? 

Not really. 

No. 

You have to be there in the position, then you know the needs. 

I don't think they have ever been in that position. 

Everybody can talk about something, but if they haven't been there 

Let them walk the streets for a couple of weeks. .. 

Did you ever see a bloke sometime washing himself in the fountain and the water is 
murky? 

So you 're really talking about like we mentioned earlier, some type of mobile unit, with 

washing facilities. 

Yeah, brilliant. 



It sure would. 

We mentioned earlier thatMerchant 's Quay wam 'I suitable - it was mainly for addicts. 

Wouldyou like to see separatefacilities? 

8 Well Fiiilte is meant to be, but you still get addicts in there. 

You need a place where you can get a cup of tea 

A meeting place. 

There's not fhat many things. 

Just to have a cup of tea and a chat. 

. In here (Focus) you have your own keyworker. If you have a problem or you need 
something, they'll try and find out for you. 

Would you ever ask these people about health semces or dental health? Or would 
people wait until they were quite ill before they'd go to health senices? 

That's why people do that. 

Wait until they're really bad. 

They're very stubborn, Irish people. Very stubborn 

Is there anything else you'd like to say at thispoint, that I haven 't asked or you haven 't 

said already about health services or your access to them? 

There's not much shower facilities. 

We're getting back to basic hygiene trying to prevent problems, skin problems. 
Maybe if you had better washing facilities. 

You mentioned some people are using one address. What is that? 

Merchant's Quay. 

You see old men, sixty or seventy, walking around and the dirt on their face, you 
could literally peel off and the dirt on their clothes. There should be washing 
facilities. They can't handle themselves. 

Have any of you used a GP at all? 

When I was at home. 

Now, the way it is, if you go up to the hospital, they're not seeing to you. You give 
them a medical card or twenty pounds before you go in. That stops you. 

And that's before antibiotics. 

I didn't thinkyou had to have an address for a medical card 



You do, big time. 

They've no where to contact you. 

If all of us had a place, we'd have a job, we'd have all these facilities to work from. 
It's basically all there is. You need an address for a passport, you need an address for 
a house, medical card everything. It's more valuable than your name or your age, 
having an address. 

Wo'ottldyou like something to be brought in where you are automatically entitled to a 

medical card? 

Yes. If you live in this country. If you're an Irish citizen. 

Or through the Labour 

L i e  bringing all these refuges in. That's not helping much 

Do you think they are getting priority over yourselves? 

Yeah, big time 

Do you know the hospital in Harcourt Street outside, I was sleeping about two or three 
weeks ago and the security guard came out. Me and a friend of mine were turned 
away and told that the place was being kept for refuges - and we were sleeping 
outside it. 

I haven't seen one refugee on the street 

Any of them are better than us 

They even have caravans. They're giving them massive mobile homes down the 
country. And this big castle they have. Did you see that on the teUy? 

I know they come from a war-tom country, but we should look after our own. 

House our own before they house anybody else. That's not our problem, they're 
bringing somebody else's problems into our country. It's none of our business really. 

They come over here because they could be killed in their own country, but we could 
be killed asleep on the streets. 

They've brought that problem onto themselves. We don't need everybody else's 
problems over here. 

We don't mind helping them, but as long as they help us as well. 

Exactly. 

All the money that's being brought into the country is going to the Government and 
they're keeping it for their soad signs and bumps in the road - that's what it is. 

And their holidays. 

I just want to ask something about TB. The treatment is for several months. You used to 



be brought into hospital, but now the treatment is tablets, three or four different tablets 

to be taken every day for up to a yeor. It's a long treatment. 

Have they studied these tablets, side effects wise? 

Yes they have. 

And side effects? 

Yes, some of them have side effects but you ke monitored for that. You 'I1 be monitored 

when you 're on treatment. 

It's good to catch it early. 

Yes  absolute!^. 

What are the symptoms of it? 

It's a cough. 

If we had if we could have it for ages before we'd even bother going to the hospital. 

Well also ifyou Ze coughing up blood, losing weight or having sweats at night-time. 

waking up in a cold sweat at night. 

I suffer that a lot - cold sweats. 

You get a lot of that from going through withdrawal of drugs. 

Well, I 'dsay a cough not going away and coughing up blood would alert you to the need 

to go to the doctor. 

There's always something wrong if you start coughing up blocd 

But what would you think of having to take tablets for six months or a year? Wouldyou 

take them? Everyday? 

It's very hard. 

Do you think you'd need someone to motivate you to keep taking them? 

I suppose if you had any common sense you'd take them. 

If you were ou antibiotics for a week, would you always finish them? 

No. 

9 When you're walking on the streets you forget about it. 

Once you feel anyway better. 



Antibiotics don't work the% do they? 

Are you saying then, because it's serious, you would take the tablets? 

What would yon think if somebody gave you the tablets everyday? 

a That would be harder. 

a At least someone would remind you. 

You wouldn't forget about them. 

You wouldn't mind that someone would be reminding yw? 

0 No. 

It% important f&m our point of view to know that. Would people go to the same 
place everyday? 

a You could come in here and your keyworker could give you your tablets everyday. 
That would be okay. 

And would that do at the weekends as weU? 

0 At weekends there's no where open. 

All these places are closed at weekends. 

So you need somewbere open seven days a week, all year round? 

That's true. There's nothing at the weekends. 

Nothing. At half eight every morning we're kicked out of our hostels. Christmas 
Day we were kicked out of Santa Maria at half eight in the morning. wandered the 
streets all day and you're walking around and there's nobody out on the street. If you 
do see a car, you think ' I wonder where they're going?' 'They've something 
important to do.' 

Has anyone anything else to say or has evevane said what they think is important, what 

they'd like to see available? 

All that health has a lot to do with other things about being homeless 

What about toilet facilities? 

You have to pay half the time 

Especially when you're homeless 

0 It's very rarely that the toilets are working in O 'Co~e l l  Street. 

Or else there's a copper hiding in it. 

So yon have very basic needs initially then? 



I'm nearly sure that if you're washing youself in O'Connell Street, you're done for 
loitering, hanging around, aren't you? 

If you're caught in the toilets and they don't like the look of you, you're charged 

Are you happy enough with that then? 

0 Is anything that we've been talking about going to make anything happen? 

Or will it be like the Chris Barry phone show? 

We're just giving our opinion, aren't we? 

Will we hear nothing else about it? Will it just be dropped? 

How many more years will this be starting again? W i  you have this over and over 
again? 

It's part of a bigger study. There's about three other parts to it and it will go on 
over the next six months. Towards the end of it, hopefully early next year, we will 
write a report on the study findings and give that to the Board of the Eastern Health 
Board. They are going to look at that and try to Hart up services which you would 
recommend from having spoken to people and from having done oar questionnaires 
and spoken to semce providers. There is defiaitely a will and there is fundiig for 
i t  So our task is to fmd oui what kind of semces would he suitable. So we would be 
very hopeful that there would he a change in the services. But it won't be this year. 

Where will the funds come from? 

Fell, I suppose from the Health Boards,from the Deparhnent of Health. There is a lot 

of interest and a lot ofpeople at the Health Boards are committed to looking into 

services andproviding services that are suitable , so I would be hopeful, 

You reckon that something will be done? 

Yes, but it willprobably take several months. It will be nextyear before we see any 

change. 

I guarantee you, in any other place in Dublin, you'll hear what we just said 
everywhere.. 

That's what the study is trylug to find out, isn't it? What comes up the most. 

And we are seeing different age groups. Thank you foryour time and information. 



Focus Group 4 - Young women living on the street 

We'll be using a tape recorder because when we write tbe report in 2 weeks, I might 
have forgotten or not quite have taken it down. This way I can go back over tbe 
tape and PU know what it is that you have said It doesn't matter what you say 
because I don't h o w  your names or anything about you. We just want to get an 
idea about women like yourselves and what type of health cares you have We're 
particularly interested in a few areas. We just want to get an idea if people are 
going to change the semces that they give what would be useful to you. If you have 
friends who have had experiences, if you don't mind telling us it wwld help. 
Obviously there are no names at all. In the meantime, my colleague is going to take 
a few notes with our chart here if that's okay, so that we have some notes. I'll put 
the tape here and I would just like to thank Ciaran for his hospitality. To get the 
discussion going we just want to report to the Eastern Health Board about people 
who are homeless and the common health problems they have. 

I have asthma and bronchitis. 

How long have.you had that? 

Along time. 

Do you tbink that it's .. 
0 From being homeless. 

From being homeless, yeah? Is that from being out during the day? 

During the day and during the night. 

What are you doing about it? Are you going to anyone? 

I've got inhalers. 

What? 

0 I've got two inhalers 

Can I ask where you got them from? 

From me doctor. 

Do you get on with your own doctor or GP that you see? 

0 No, I haven't really been seen. I have a medical card. 

Oh, yon have a medical card? 

No, I don't really use it. 

You said earlier before we began that y w  have a foot problem? 

Yeah I hurt my foot and ankle. 

And what's going to happen to that? Are you going to see anyone in hospital? 



I'm just putting a plaster on it 

So it will just go away on its own? 

Yeah. 

Does anyone else have any health problems? 

I got a foot infection. 

How did you do that? 

I just got a blister and it got infected and the problem was I couldn't walk on it. It 
was very painful. 

And did yo" have to go to the emergency room with it? 

0 Yeah, but it took a long time. ( I passed out in the emergency room and was taken 
into the hospital.) It still hum and bothers me. 

I had a kidney infection for three months. 

Tbat must have been difficult. 

Yeah, if it wasn't for my fella I wouldn't be here. 

Did you do anything about it? 

0 Yeah, I went to the Mater. (I was there from 9am until 4 in the morning in casualty.) 

You went in tbrough Casualty? And you were sitting there for quite a long time? 
They didn't take you in at all ? Did they just give you tablets? 

Yeah. 

I had jaundice and problems with my liver. 

Tbat sounds serious. 

Yeah, it could have been from hepatitis, 

Yeah, like me. 

Did you get it too? 

I have hepatitis and TB. 

Did yon get it checked? 

I was going around. ( Me uncle had TB and the whole M y  was checked I was 
checked and they found the TB. It's going to take a long time to treat. They 
wouldn't treat it because of my medication.) I have a low blood count. 

That sounds like a really serious health problem. I guess the only place you can go.. 

You're out on the street and it's hard to get someone to look at you. 



Do you have other health problems? 

I have a low blood count and I'll be going in hospital. 

Is that just going in for a day? 

0 A few weeks. I'll be going in for a few weeh. 

Who are you talking to about that - a doctor or a clinic? 

0 A city clinic on Aungier Street. 

So there is someone you can go to? 

Yeah, but the senice in the c l i ~ c s  aren't good. 

So what kind of changes would you like? All of you seem to have gone into accident 
or emergency. Is there any kind of central place where it would be good for yon to 
see a dcctor or what would you like? 

0 There should be a doctor for homeless people. There should be one in a hospice. 

Sorry, but yesterday I was talking to people in a hostel and they do have a doctor 
assigned to that That's not the situation here. Where are yon all living? 

Bed and brdas t s .  

I was talking to a group of men and they were living in hostels. They have a doctor 
attached so they could go to someone if they had a problem. But you seem in a 
totally different situation. 

We're Merent. We don't have a set place. We don't know if we're getting a bed. 
We get a bed at the last minute. 

So there is no real central place. The men in the hostel have staff there that they 
know. They have a GP there. But yon don't have that? 

No, we should have but we don't. 

There should be something set up. It's particularly hard with a child. Where do you 
take them? They say they'll see you in the emergency room but it takes so long and 
they tell you to leave. 

Are you the only person with a child? 

I have three 

How do you find looking after their health? 

8 It's hafi wen with a social worker. It's hard. ( I'm in detox and I have to keep 
moving from different hostels. It's hard to move and have the social worker. It's 
been going on for a year and it's really hard.) I have to go up to Ballyfermot to the 
doctor for the kids but he's only there for one hour and it's during school. So that 
means you have to take them out of school to go up to see the doctor. 

So there is no central health place? Would that be useful? Would you like to see 
something l i e  that? 



Oh, yeah. Even if you only had one doctor because down in King Street it's hard. 
There are a lot of people trying to be seen. 

There's no central place, no central GP or health centre. There's a good midwife at 
Pearse Street. There's a problem with being admitted to the hospital because of the 
twenty pounds. 

I have a medical card, but if you haven't got it with you, they won't look at yon unless 
you pay the twenty pounds. 

Now we have some ideas about your health problems. Now what I have here is a list 
of places like maybe the social worker, community health worker. There really isn't 
a person like that for you. 

Social workers aren't great. I asked my social worker to get me somewhere to stay. I 
even went to the boss of my social worker and the only reason.. ... (Haven House was 
used hut I left.) 

It seems like you're going from one crisis to the next to the next. 

Yeah, you're sitting there and you're not going to get anything done. Sheritr Street is no 
gocd. It's hopeless. 

What is it? 

It's accommodation. But it's closing down. 

Do you know wbat you are eligible for? For instance, medical cards or whatever? 
Is there enough information for you all about that? 

You get two clotbing allowances a year. You should get seven pounds a day but I 
didn't get it. A lot depends on the social worker. You only get as much as your 
social worker is gwd for. If the social worker is no g d ,  you get no senices. 

Is it to do with your age.? 

No. It's nothing to do with your age. It's the social worker 

So you're saying, you only get as good as your social worker is. 

Social workers don't work and provide senices 

If we move on, I'm taking on board what you're saying. What I want to know is how 
you're getting information. You know how you can see ads in pubs and the ladies 
rooms for the Eastern Health Board - the promotional things. We were wondering 
about them. Certainly in the UK there is a lot of leaflets given out to people in 
hostels, etc. Do you come across these? 

Thcy sbould be targeted at people who would need them. You haven't seen them? 

No. 

No. 



If I was trying to get a message across to women who were experiencing 
homelessness, about smoking say, and I was going to out it on a leaflet. it iust doe.m't - - .  , ~ - ~ ~ - -  ----- 
seem to be getting to you. ~ h a t  is the best way to disseminate information? How do 
you get information? 

0 You hear it from others. You'll always hear it from somebody, 

By word of mouth? Not reany a formal system? 

Word of mouth. Bad things get worse for us. They become worse. We get horror 
stories. 

You say something bad, it'll get wow. 

It's exaggerated a b i t  So do health stories come to you like a type of horror story? 

Yeah. Like if you hear of hepatitis on the street, it gels worse.. . .HEPATITIS 

That's why we want to hear about it because you're saying that you bear about 
health problems by word of mouth and maybe along the way it gets exaggerated and 
a little worse and a little hit more eacb time. Whereas if you saw a poster it would 
just say ring this number or whatever. But you don't seem to get this type of 
information at all. 

No not at all. There is no real information. 

If1 go back to the medical card, you have one don't you? 

I had one but it's a long time to wait when you send away for one. I was waiting for 
one for a long time. 

How do you manage now that you don't have one when y w  go to Casualty? 

Like say when I had my foot problem. I have a bit of plaster on it. If1 go to the 
hospital they say it's infected and then ask me if I have a medical card. I say yeah. 
They say have you got it with you and I say no, I left it home. They say right that's it. 
They won't treat me. The medical cards is not worth it. 

Are you going to try for one again? 

It's not worth it. .. . . .. .. If they had more hostels, there would be less homeless. 

There's a big need for them? 

There's hardly any beds. (There are only six hostels with only about nineteen beds.) 
There are a few for boys, and mixed and a few for girls. Only a few beds. 

So there are only a few beds really? 

Yeah there are nineteen beds altogether and there could be twenty-one people 
looking. 

And even if there are three beds, not all three of us could get them because they hold 
beds just in case someone comes in. But they don't 

You mean for an emergency? 



Yeah, and there might not be one and the bed is there and they won7 give it to 
someone. 

So the priority for you is to definitely get a bed for the night. Whereas some of the 
lads we spoke to can get into a hostel and seem to be able to stay there for a number 
of nights. 

We have much more problems. We can't do that. I have a room in a hostel right now 
and the room next to me is empty. They're h g  it up but it's been empty while 
they're doing it for maybe six weeks. Somebody could be using the bed even if they 
are working on it. I feel like they're taking away the bed. 

Can I come back to the medical card, if you want.... 

I feel when 1 go the GP they don't want to see us. 

So you have no access to a doctor? 

No. The only thing I can do when I'm sick is go the hospital. 

Do you have a medical card? 

1 have had one but it's no good really. 

I have a child with a speech problem and also a skin condition. You go to the 
hospital and they give you cream after waiting for a long time and the cream doesn't 
work. Kids are making fun of him in school because of his skin. They're not doing 
anything else for him at the hospital. At the Ballyfermot Clinic, it's only open for one 
hour during school. If I can I try to take him there. 

And the way you get treated. They push you off because you're homeless. 

Do you fmd that? Is it because you don't have an address? 

Yeah. We were in the Gar& station last week. The looks were got because we were 
homeless. You get poor treatment from the GPs and Gardai because you're homeless. 

What about health care. Do people treat you differently or the same as others? 

No. We're treated differently. I'm on Methadone and they treat me different. Some 
will even turn you away. I fell over from being ill in the emergency room with my 
foot from the infection and the pain. If you're on Methadone they put a red sticker on 
your file and they're not nice to you. At Pearse Street you're looked down on. 

But in general do you fmd that people who are.... 

Some may be nice to you but you're still treated differently from other people, 

Does anyone else have a medical card? Do you see any point to getting a medical 
card? 

There's no point. No doctor will take me on so why should I get a medical card. 

So really the only option for you if you're not weU, is to do nothing or go to the 
emergency room? 

Yeah. 



What I want to do now is to talk about two health issues which the Eastern Health 
Board would like to hear what you have to say about them. They are important. 
One is dental care, because if you don't have access to a tooth brush ... 
0 Yeah, look at these teeth. Look. 

They must really hurt. 

0 The dentist won't do anything about it. He wanted forty pounds. 

I went to the dental hospital. I was really sore. They asked me if1 had a medical 
card or twenty pounds. They told me to come back down the next day so I went down 
and they wouldn't place me. They wouldn't treat me because I had M money. 

So what happened at the end of the day, did you get treated? 

No I lefi it and it finally went away 

0 I was told that they wouldn't do anything without forty pounds. 

Where were you told that? 

At the dental clinic. 

My teeth are bad because of the methadone. I would be in pain from the teeth. They 
told me I needed to get my teeth out but they would only do one tooth a year. They 
started to give me an injection to take a tooth out and the doctor asked me if I was on 
Methadone. When I said yes, he refused to treat me. 

So was that the last time you had treatment on your teeth? 

I have no back teeth now. 

What about your kids? 

I try to get them checked. 

Look at this broken tooth. 

What happened to you? 

I was in an accident. My teeth are sore and missing. I'd like to go to someone for 
them but no one will see me. 

There is. I think, an emergency clinic in Cornmarket for free treatment. I think it's 
open twenty-four hours a day. 

Never heard of it 

No, I never heard of it. 

I don't know much about it but they see people and you don't have to pay. You 
might want to check with the staff here So there is an emergency dental place that 
obviously many people don't know about. 

Never heard of it. 



So the only place you know about is Trinity. 

Yeah. 

The next thing I want to talk about is tuberculosis which you mentioned you had 
before. 

What's that? 

TB - Tuberculosis 

Yeah. I had a cough. I was tested. My uncle had it. The whole family was tested. I 
was in the Joy and they brought me over to be x-rayed and all. I go once a week to 
the hospital. (I have low blood count and I'm going to the PEAMOUNT next week. 
I have other problems and I can't get treatment until I'm off the drug.) 

I'm not really sure about TB 

There's a problem if you're on medications in the hostels. 

What would happen if you were on medications everyday? How does it work? Bow 
could it be better suited for you? 

You can't take medications in the hostels. 

You have to give the medications over. You can't have them in the hostels. 

0 Sometimes you have to hide your medications so you can take them. Except at Lafry. 

0 Sometimes you give them over and then you get the medicines back to take them 
outside the hostel and then come back in. 

Some hostels keep them in one place and it's open so anyone could take them in the 
hall. 

0 They go through your bags and search them. There's no privacy. Sometimes 
somebody else puts stuff in your bag and you get into trouble. 

0 They still look in your bags no matter what. 

So you're saying that you have no privacy? 

No privacy 

Do you find that in relation to your health problems? 

0 You have no privacy with your health problems 

I was on antidepressant medicine and I left them on the sink in the hostel. The kids 
were in school so it wasn't dangerous. The hostel people came into my room and they 
saw the medicines and they kicked me out of the hostel for having antidepressants. 
My mum had to take the kids. 

Finally I want you to tell me two things - what you like about or what's the best 
thing about the health services and what's the bad things about the health services. 
What's the good things first? 

If you run amok, you get senices. 



If you kick up, you get s e ~ c e s .  

If you run amok, the social worker gets things for you 

You don't get s e ~ c e s .  The bad point is you don't get senices. 

Is there anything else you want to say for the report about health care. I'm going to 
go back and write the report so if there's anything else yon want to say. 

You should do something about the homeless, about people like us 

Someone should be listening. The Eastern Health Board should Listen. Social 
workers should work for you. 

They should do something about the queues in the clinic and all, as well as the long 
waits for treatment. 

They'd rather see you die than give you a bed. 

They won't take you in if you have Cannabis in yow urine. They won't take me in 
because of Cannabis in me urine. I haven't had a resident bed since July 1998. 

You need somebody to take care of our special needs 

You need a special doctor for a hostel. 

So you feel if there was a doctor specifically assigned to the hostel or a clinic, this 
would help? 

Yeah. I have to take my child to Ballyfennot for his skin condition. There are too 
long lists and I need someone to see me child immediately. 

Is that the Family and Child Clinic there? 

Yeah. Temple Street won't see the child. The Ballyfennot Clinic is only there for 
one how. 

So is there anything you would like to see specifically for the kids? 

Something so you didn't have to travel far and the kids could be seen without being 
taken out of school. 

And Temple Street won't see the chid? 

You fill in your fonn and you wait, and then they say there's nothing they can do 

Thank you all very much for taking par t  



Focus Group 5 - Housed group acting as a control group. 

Generally we want to know how peopleJnd out about digerent health services. Do 

people generally access their GP for in&mation or do people access places like the 

hospital or other places. We want to ask generally ifpeople are unwell what generates 

the type of action you take. Do you use self-treatment orgo to a chemist for creams of 

cough bottles or whatever? Or are people alwoyr going straight to their GPs ? What's 

the general feeling of what mast people do? 

You'd probably first treat you~~elf  if you were unwell if you weren't too bad. 

It depends on what it was. 

You woitldgo to the doctor ifyou had to. Okay. Wouldyou get informationfrom the 

pharmacy ifyou were buying things like cream or cough boitles. For instance, 

information on the side effects? 

Yeah. 

You would? Is this helpful? If there was information from the pharmacy? Do you 
do what the pharmacy says or do you do your own thing? 

You would do what you're supposed to do. You would take the advice on board. You 
would also read the bottle. 

You'd do like the pharmacy tells you. 

You would read the information leaflets available there? 

Yeah 

How sick would you get before you went to the GP? 

What would I do like? Struggle on and carry on like normal 

You know when you're really sick, you usually wait for four or five days before going 
further. 

Do people take information or leaflets from the chemist? Do you take the leaflets on 
a particular thing? 

Yeah. 

Not really. You'd take it on something specific. You'd walk it to the chemist for 
something if there was something wrong with you. 

There would have to be something wrong with you? 

Yeah. 

We'd like to lwk at two particular areas - TB is the first one. Do most people have 
knowledge about TB? 



No. 

You'd know more or less. Know it's eradicated more or less in Ireland and every 
baby is vaccinated. From that point of view we can tell about ll3. 

So do most people agree with that? 

I heard there's a strain of TB going round now that is almost incurable or something. 

A new strain? 

Yeah. 

Is everybody familiar with it? 

A person my way got TB 

Do you have any information about how it's spread? 

No. 

It's spread through cattle 

That's BruceUosis. 

Isn't that the same thing? 

No. 

It's spread by the air. It's spread by droplets in the air as in coughing. Close 
contact helps to spread it. 

It's very infectious. 

They used to say it was something to do with dampness in the houses. 

It had something to do with poor ventilation in the houses years ago, 

Everyone thought it was old places in the same area 

It's the same as consumption, isn't it? 

Yeah. 

So everyone has some knowledge about it? 

If you read Angela's Ashes they're all @ing of it 

Are people aware of the treatment for people with TB? 

It's a my long treatment. It can take a year 

Rest. 

You used to be able to die from it because there was no Penicilleu 

Yeah. It would affect whole families. 



It takes a long time to treat it, up to one year and you need to take medications 
everyday. Would people be confident that they would take medications everyday? 
Would people need supemsiou to remember? 

How many pills? 

Four a day. 

DBerent times of the day and all? 

Yes. So would people stop taking them if they were feeling fine? 

Most people would finish them, 

Are most people really satisfied with the information they get from the GP when 
they go along? Does the GP explain? Do you get enough information really? 

Yeah. 

You have to.ask for it. 

~ e a k  you have to ask for it 

So you have to ask for it? Are information leaflets available? 

There should be a lot more leaflets. 

Would everyone agree? 

You have to ask for info~mation 

What kind of information would you like to see on the leatlets? Would it be factual 
mformatiou or what type of information or contact numbers? 

Leaflets with useful information. More leatlets would be better that would be more 
easily available. Generally you only get them in the GP or family planning centre. 
They should be available anywhere, like more available in pharmacies, etc. Some 
people need more information on things. 

So some people haven't a good idea about how to care for themselves? 

Yeah 

And they would need supenision on it? 

Some people know less. They have two choices - do it properly or screw up. A lot of 
people don't understand antibiotics and don't take them everyday. A lot may not 
finish their course and some are immune to antiiiotics. Doaors over-prescribe them 
for strep throat and all. A lot of that is going on and then they get something serious 
and they have to get monger ones all the time. It's like people don't understand them 
P~QW~Y. 

So would you like more information on that subject and their use and their ahuse of 
it? 

Yeah. 



Are most people here happy with their GP or other people they see? 

I'm not happy. He has no bedside manner. I'd l i i  to change but he's the family 
doctor and we've had him for years. You know the way. 

s Sometimes they prescribe things and you wonder about it. You ask the chemist and 
they say it's strange. Certain things you question and you'd like to go for another 
opinion. 

How about the hospital services? Are people happy with them? 

They don't tell you enough when something goes wong. You could be in hospital for 
a couple of days and they're not telling you anything that's wrong or anything. 
People get womed and they could get worn. Somebody should say something. It 
happened to my father when he had a stroke. He was in about four days before - he 
had a TIA. It was only a small stroke and 1 could tell just from talking to h im that he 
was recovering. His voice was coming back, but they weren't saying anything to him 
He was very womed and in the end he was going to just walk out betause he wasn't 
getting any information. Finally he was told some information - it was minor but I 
think they should have told him before, especially with older people. 

How about Casualty? 

r I went to Casualty and waited for hours. I didn't see any leaflets there 

Were you coddent about the hospital services? 

r Oh yeah, but there was no information on counseling or support s e ~ c e s .  You know 
the way for stroke patients or people finding it hard, you haven't counselors or 
support groups. No one to help you through it. No information if you have a heart 
problem or something. The only counseling service was in talking with people like 
yourself there. If you were really nervous, there's no one to talk to you. 

What about alternative treatments other than the GP? 

You would have to have a real belief in those treatments. You'd have to believe 
100%. 

There conld be more personal treatment than with the GP. 

People always seem to be waiting for normal health care. More money is needed. 
The government should fund more. 

Do you thinkthere's enough information provided to you on the health services? 

It's limited to the GP. 

The GP will send you to a specialist if it's needed. 

Do you get information at tbat level from the specialist? 

You so get information but again you have to ask for it. 

Depends on what the sitnation is, whether it's physical or psychiatric. 

Have people seen the health campaigns on television, ete. Do you think these ad 
campaigns reach people? Do you get information from it and fmd it beneficial? 



Yeah It's good. It encourages you to find out more. 

Is it useful? 

People think about it alright. 

What's the easiest way to get health information to you? Is it the telly, magazines, 
radio or what do you think is a good format? 

r Bus stops. Bus shelters because I don't watch television. 

Radio and TV You listen more to what's on the radio than the teUy. 

Information booklets dropped in from door to door. People could refer to it. A 
general booklet. 

We want to look at people's dental health. Are people concerned with this? 

I wait until it's an emergency. 

Some people would go on a regular basis for dental check-ups. 

Are you concerned about dental health? 

I hope I never have to go back to one - the drill. 

What about the cost of dental care as a health issue? 

It's quite expensive. 

r I don't get any care. I was on a list and the orthodontist said my teeth weren't severe 
enough so I was taken off the list. 

You need more care when you're pregnant. You need to look after your teeth more 
then. 

Have you seen any information leaflets on dental care? 

No. 

No. 

Would the cost of dental care deter anyone from getting treatment? 

You might have to put it off. 

Some say you need all your teeth out and then they say no. I didn't go back. 

There should be leailets in the dental surgery about dental care and fillings. 

Without asking too personal information about whether you have a medical card, 
are people generally happy about the senice they are given? 

Sewice is very poor and rushed 

Were you treated differently do yon think? 



Ithinkso. 

The doctor we have, she transferred all her medical cardholders to a different doctor 
because she didn't want to deal with them anymore. Because this estate at the top of 
the road, they are all on the Dole. She's not making any money on them. People 
were definitely treated differently. 

Are you rushed in and out? 

0 They're not making money off you so they're ~ s h i n g  you in and out 

The whole purpose of this study is to provide better health services or develop good 
health services. We want to see bow to provide better information especially where 
it's needed. What services would help? 

You should have an office you can call to, to get any information you want and to tell 
you what you're entitled to. It would help in general. 

Where would you go to find out whether you are entitled to something at the present 
moment. Would you go to the GP or anywhere? 

You'd probably go to different places. 

Would it be beneficial to have the information available, like a walk-in centre, 

Yeah, it would. Then you could get the information. 

Some people feel intimidated when they go to certain clinics like an A D S  clinic for 
information. People don't want to be seen entering a clinic. A central place would be 
beneficial. No one would h o w  what you're going in for and you could get the 
information. 

You could get the form and fill it out yourseIf. You could find out what you were 
entitled to. 

Any other comments? 

People aren't aware of their health entitlements 

People only get information ifthey ask. It would be good to have a 'one stop shop'. 

How? 

. L i e  a telephone hotline. A helpline for general advice, so you could get general 
advice. 

Would people avail of it? 

Yeah, they would. 

It could be a 24 hour line. (It could be connected with the hospital and other places.) 
It could be connected to a GP and then the emergency room and then people could 
run the child into the hospital, like if their finger was cut. There would be a number 
you could ring if you had any queries or so. 

So it cwld be used instead of seeing someone as well? 



Yeah, so you might not have to go in or else you could be helping as you go to 
hospital and go where they teU you to go. 

Any other comments about changing people's attitudes towards health services? 

Are you aware of an emergency dental clinic in Cornmarket. It's open, I think, 24 
hours a day. 

No. 

9 No. 

So nobody has heard of it? 

Is there one? 

Yeah I just wanted to know if you knew of i t  It's an emergency place 

I was looking for an emergency place and I rang the dental hospital and they never 
told me about that. 

The dental hospital at Lincoln Place? 

Yeah, but they never mentioned that other place you're talking about. 

Has anyone else gone to Lincoln Place? 

0 Yeah, that's where all the students practice on yon. It's grand. It's really cheap, isn't 
it? 

Yeah. 

r I had a toothache and it was on a Friday and I rang to see if they were open on 
Saturday. They never said the place you were talking about. 

Was this recently? 

Yeah about three weeks ago 

Any other comments about the health services? You would like to know about your 
health entitlements, have a one stop shop, a telephone hotline.. . .. 

Yeah. 

Do you think there's enough health promotion information on radio, television or in 
leaflets? 

There could be more 

Yeah. 

Would yon have seen the health promotion posters? 

Yeah. 

Have you seen them anywhere else than the GP's office? 



No. Maybe at bus stops and on buses, and maybe toilets. 

I saw some in a book shop 

Do you read them? 

You read them when you have nothing to do like on the bus 

If you were worried about some particular illness, l i e  AIDS, and yon saw a poster 
on it with an emergency number on the bottom, Would you avail of it? 

Yeah. 

You would? 

If you were seeing it for a long period of time, like on the bus for half an hour rather 
than on the TV wb.en you just get bored and turn it off. If you were looking at it for 
awhile, you'll think about it and the number might stick in your head 

So having the posters on the DART and buses is a good avenue, a good way to get 
information. 

Yeah, 

You need health information for travellers when they go away. You're told about the 
injections, maybe at the travel agencies. It's generally word of mouth. 

Would that be beneficial to people? 

. Yeah, you could get the information at the travel agent. 

Everybody who's going to these places already knows about the injections. I don't 
think you need to advertise about things like that. When you buy a ticket you're told 
to get the malaria shots or something like that. 

Can I just ask about the Internet and the Health Board? It bas a web site on it and 
some information about health on it, I don't think a lot of people know about it. 
Would it help to look at some condition after the GP tells you abont it? 

1 didn't know about that. 

Would you have access to the Internet? 

Yeah 

Have you gone to or do you know about Dr. Stevens Hospital Customer semces? 
There would be a lot of catalogues. 

No. 

So it really is the GP that yon get most of your information from and that in regards 
to the health promotion unit, a lot of it's actually buses or else on posters at times? 

Yeah. 

Thanks for your help. 


