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STAFF HEALTH SAFETY & 
WELFARE DEPARTMENT
TRAINING PROGRAMME FOR 2000/2001

Introduction 
The Safety, Health and Welfare at Work Act 1989 imposes broad obligations upon employers, employees
and other persons as regards safety and health at work. The Act specifically requires that employers
provide employees with the instruction and training necessary to ensure their health, safety and welfare
at work.

As a health care organisation our health and safety experiences have at times taken us into uncharted
waters in terms of the considerable changing nature of our work. In addition we manage premises which
were built before many of the current legal requirements were published.

Set against this background, there is a clear moral obligation to ensure the health and safety of people at
work and it is also a legal requirement. Enforcement procedures, including improvement/prohibition
notices and prosecutions, are now a reality of life.

Inherent within our Safety Management Programme is the aim to provide training to ensure that all staff
are equipped with the skills, knowledge and attitudes to ensure competence in the health and safety
aspects of their work.
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This training programme details a variety of training courses, available for all staff within the Eastern
Regional Health Authority, Eastern Health Shared Services and the three Area Health Boards.

The programmes will be delivered by staff within the Staff Health, Safety & Welfare Department in
collaboration with outside trainers. All programmes will be highly participative and will utilise a range of
syndicate exercises, case studies and questionnaires to reinforce key messages.

Staff wishing to attend any one of the prescribed courses set out within this booklet, should take a photocopy
of the booking form at the back of this booklet. The booking form should be completed by the applicant and
the relevant manager. The completed form should be submitted to the Staff Health, Safety and Welfare
Department, Eastern Health Shared Services, Dr. Steevens’ Hospital, Dublin 8.

Each applicant will be notified in writing with regard to programme availability, venue and dates. Applications
for programme bookings will be progressed on the basis of availability.

The Staff Health, Safety and Welfare Department strives to achieve continuous improvement, by working in
partnership with all work disciplines to enhance their capacity to achieve their objectives. If a course is not
listed in the programme booklet, we will be happy to work with you and tailor a course that meets your
specific requirements. This programme will be reviewed on a regular basis to ensure training is addressing
the development needs of staff at all levels and within all workplace settings.

We look forward to hearing from you and welcome the opportunity to assist you in meeting your Health and
Safety training requirements.

Lorraine Rafter
HEALTH & SAFETY CO-ORDINATOR
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‘MANAGING SAFELY’

1. WHY YOU SHOULD ATTEND?

There is considerable information regarding the legislative and regulatory framework surrounding health and
safety. Legislation and recent judgements have made it clear that health and safety is the responsibility of
the individual manager. It is therefore essential that all managers are aware of their responsibilities and are
equipped to deliver them.

2. WHO WILL BENEFIT?

This programme is suitable for all levels of management.

3. AIM

To increase awareness and understanding of the duties facing managers in respect to health, safety and
welfare at work.

4. CONTENT

•  Introduction Irish Legal System
Irish Court System

•  Common Law Judicial precedent
Common Law principles

•  Criminal Law Health, Safety & Welfare at Work Act 1989
Subordinate legislation

•  Safety Statements                           Methodology necessary to ensure compliance
& Risk Assessment 
Principles

5. DURATION:

1 day

6. MAXIMUM NUMBER OF PARTICIPANTS

15
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HOW TO WRITE A SAFETY STATEMENT

1. WHY YOU SHOULD ATTEND?

The Safety, Health and Welfare at Work Act 1989 requires all workplaces to have their own site specific Safety
Statement, detailing the arrangements and resources provided for ensuring the health, safety and welfare of
all staff.

2. WHO WILL BENEFIT?

Managers and others who have responsibility for drafting and designing Safety Statements.

3. AIM

To enable participants to draw up their own safety statements in line with legislative requirements.

4. CONTENT

• Legal requirements
• Drafting the Safety Statement
• General Policy
• Organisation and Responsibilities
• Arrangements
• Identification of specific hazards 
• Assessment of risks
• Monitor and Review

5. DURATION

One day

6. MAXIMUM NUMBER OF PARTICIPANTS

15
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MANUAL HANDLING TRAINING PROGRAMME
– INSTRUCTOR TRAINING

1. WHY YOU SHOULD ATTEND?

Manual Handling activities can be a significant source of injury resulting in pain, recurring injury, time off
work and sometimes long term or permanent disablement. The Manual Handling programme has been
designed to provide the Area Health Boards with Instructors who in turn will train personnel in Manual
Handling.

2. WHO WILL BENEFIT?

All senior and middle managers across all relevant disciplines.

3. AIM

The aim of the course is to train staff to implement and deliver a training programme in Manual Handling.

4. CONTENT

The course content reflects the current guidance on manual handling as prescribed by the Health & Safety
Authority.

• Law relating to manual handling.

• Anatomy and biomechanics of spine and muscles.

• Mechanism of injury.

• Flexibility.

• An introduction to the practical handling policy as reflected in the safety statement.

• An ability to carry out assessments on particular patient’s handling problems as they arise.

• Information on the practical application of a minimal handling policy.

• Demonstrations of the use of all types of lifting aids and instruction on the frequency of maintenance 
as required by the Safety Statement.

• Demonstration techniques.

• Presentation techniques.

• The wearing of suitable clothing and footwear.

• Problem solving in patient handling.
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5. SELECTION CRITERIA

All senior managers are requested to identify within their area of responsibility, a person who will be
responsible for co-ordinating and delivering the Manual Handling training programme

Applicants should submit a brief resume outlining their involvement in Health and Safety Management
together with their other management responsibilities. Selection will be by interview, taking into account the
organisations strategic requirements in Health and Safety Management.

6. DURATION

7 days (Approximately)

7. MAXIMUM NUMBER OF PARTICIPANTS

12
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MANUAL HANDLING REFRESHER TRAINING –
FOR INSTRUCTORS

1. WHY YOU SHOULD ATTEND?

Manual handling activities can be a significant source of injury resulting in pain, recurring injury, time off work
and sometimes long term or permanent disablement. This refresher course has been designed to provide
existing manual handling instructors with an up to date programme of training in the area of manual
handling.

2. WHO WILL BENEFIT?

All existing manual handling instructors who have completed their training in the last three years or more.

3. AIM

To provide existing manual handling instructors with an up to date programme of knowledge, in order to
maintain skills and competency in the delivery of the manual handling training programme.

4. CONTENT

To be advised

5. DURATION

1 – 2 days depending on experience

6. MAXIMUM NUMBER OF PARTICIPANTS

12
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DISPLAY SCREEN EQUIPMENT FOR
ASSESSORS

1. WHY YOU SHOULD ATTEND?

In line with Part VII: Work with Display Screen Equipment (VDUs) of the Safety, Health and Welfare at Work
(General Application) Regulations 1993, employers are required to assess the risks to users’ health and safety
and to introduce management controls to reduce the risks to the lowest level reasonably practicable.

2. WHO WILL BENEFIT?

Supervisors, or those delegated with the responsibility of carrying out workstation assessments.

3. AIM

On completion of the course, delegates will have the necessary knowledge to enable them to carry out
workstation assessments, in line with legislative requirements.

4. CONTENT

• Legal requirements
• Hazards and Risks associated with VDUs
• Ergonomics of workstations
• Assessment process
• Control Measures

5. DURATION

Half-day

6. MAXIMUM NUMBER OF PARTICIPANTS

15
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FOUNDATION COURSE FOR SAFETY
REPRESENTATIVES

1. WHY YOU SHOULD ATTEND?

Safety Representatives must have the knowledge and skills necessary to perform their duties effectively.
They should be knowledgeable enough about health and safety matters to make a responsible and practical
contribution to health and safety at work

A four-day foundation course has being designed for Safety Representatives, to assist them in making an
informed contribution on health and safety issues.

2. WHO WILL BENEFIT?

All recently elected Safety Representatives

3. AIM

To assist the Safety Representative in the effective discharge of their duties, by increasing awareness and
knowledge in all aspects of health and safety management.

4. COURSE CONTENT

• Legislation relating to safety, health and welfare at work
• Role and function of the Safety Representative
• Ergonomics and manual handling
• Fire Safety
• Hazard identification/risk assessment
• Accident recording and investigation
• Occupational Health and Hygiene
• Stress
• Information sources
• Safety Statement
• Communication Skills

4. DURATION

Four days

5. MAXIMUM NUMBER OF PARTICIPANTS

15
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RISK ASSESSMENT FOR ASSESSORS

1. WHY YOU SHOULD ATTEND?

Recorded risk assessments are a legal requirement placed on managers as defined by the Safety, Health &
Welfare at Work Act 1989 and General Application Regulations 1993. In this respect it is important that
Managers develop and publish risk assessments relating to risks within their areas of responsibility, which
may pose risks to their own staff, members of the public, service users and any other person who might be
affected by them.

2. WHO WILL BENEFIT?

All managers and supervisors who are responsible for carrying out risk assessments in their workplace.

3. AIM

The course will enable participants to apply risk assessment principles to common workplace scenarios.

4. CONTENTS

• Legal aspects – Health, Safety & Welfare at Work Act 1989
• Criminal and Civil Law Implications
• Subordinate Legislation
• Organisational arrangements for progressing proactive approaches to risk assessment
• Principles of risk assessment – 5 step approach

5. DURATION

One day

7. MAXIMUM NUMBER OF PARTICIPANTS

15
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OCCUPATIONAL HEALTH TRAINING
PROGRAMME

1. WHY YOU SHOULD ATTEND?

There is considerable information regarding legislative and regulatory framework surrounding occupational
health and safety. A knowledge, understanding and appreciation of the services available to our working
population, who are our most valued asset, is essential for all managers. Some of the services available
include: pre employment examination, ill health retirement, return to work assessment, hepatitis B
vaccination and health promotion.

2. WHO WILL BENEFIT?

The benefit of this programme is two fold, namely, the organisation and the individual/user of the
occupational health service. This programme is suitable for all levels of management.

3. AIM

To increase managers awareness, knowledge and understanding of the role and function of the occupational
health department.

4. CONTENT

• The Occupational Health Department; history, functions, services and health promotion

• Infection Control

• Work related problems/investigation, management and prevention.
Skin/dermatitis/latex allergy
Accidents/injuries/assaults
Absenteeism/alcoholism

• Programmes and Policies:
Glutaraldehyde, Manual Handling, 
Blood Borne diseases, 
Hep B Vaccination, 
Needlestick/contamination incident.

5. DURATION

One day

6. MAXIMUM NUMBER OF PARTICIPANTS

15
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EASTERN HEALTH SHARED SERVICES SUPPORTING EMPLOYEES IN THE EASTERN
REGIONAL HEALTH AUTHORITY, SOUTH WESTERN AREA BOARD, EAST COAST

AREA BOARD AND THE NORTHERN AREA HEALTH BOARD

Programme Booking Form

Part A : Applicant Details:

Programme Title:

Date:

Name:

Grade:

(Please tick the relevant box)

E.R.H.A. Corporate ❒ Northern Area Board ❒

East Coast Area Board ❒ South Western Area Board ❒

Eastern Health Shared Services ❒

Work Location Address:

Work Telephone Number:

What do you hope to achieve from this course/study day?

Signed Date:

Part B  To be completed by the Head of Department or Line Manager

Head of Department/Line Manager – reasons for supporting this application.

I agree to release the above named applicant to attend the course.

Signed: Date:
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