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Medical, nursing and other health care libraries exist at present throughout the country in 
universities, hospitals, Health Boards and voluntary agencies. The development of these library 
facilities is vital to support three major health care functions: 

1. Patient care: access to current and relevant health care information 
is crucial to the delivery of cost-effective patient care, 

2. Basic, postgraduate and continuing education of all staff, including 
managers, 

3. Staff research and planning. 

There are no formal standards for Health Care Libraries in Ireland and this absence has been 
acutelv felt for some time. Other countries have formulated standards with similar obiectives and 
this ddcument has arisen from a thorough review and consideration of this material aH well as our 
awareness of a national inconsistency and unevenness in health care library development. We 
outline the essential features of an effective library and information service for the Irish health care 
community and the resources needed to support the delivery of these services. 

It is impractical, given the wide range of health care libraries in lreland, to devise formulae for 
absolute quantities. However it is advocated that application of these standards should be 
determined at all times by qualified librarians to meet particular local needs and practices. 



I be proiiisiorr of the library .s::rvice is essential since infotsnatian has a significant impact 
on clinical decisiori making and patient care. The availability of up-to-date r'nedical 
irrien-nation can save ail other resoiirces such as time, and unnecessary arid eqensive 
diagnostic ksts; having the key articie may be as important in treatment as having an x-ray 
or labor-atory investigation report. In a recuni survey ail the physicians interviewed report 
!hat rapid accoss i~ the kiorncdicai iiteratur'e is critical to sot~nd patient care and in some 
instances information obtained was crircial to saving a patient's life. 1 

Research, whether clinical, scientific or rnanagerial is impossible without the support of 
proper library facili!ies. 

Centralisation of relevant information in a library helps all staff make affective use of the 
knowledge and information base of health care. This is a cost effective method uf giving 
everyone who needs it ready access, and provides a gateway to intormatian not available 
locally. I 

1.2 Education 

Health service staff include medical, nursing, paramedical, administrative, technical and 
community health workers. All staff are actively encouraged to study throughout their 
careers. 

The provision of an adequate medical library is stipulated for the recognition and 
accreditation of hospitals for postgraduate medical training. 

Undergraduate medical education is based in the hospital as well as in the medical school 
and hospitals training medical students have specific requirements pertaining to adequate 
library services. 

Recent changes in nursing education which give a new emphasis to self-directed learning 
outside the classroom and ongoing nursing education for qualified nurses has resulted in 
a need for more accommodation in many libraries and the provision of a wider range of 
services. 

2 Lindbarg, Danzid A.3 e? ai. Use o i  MULINE hy p!~ysicians for clitiica! problem salving. JAR4A 
? 993;269:3124-9. 



2. STAFFING 

The staff is the library's primary resource. The information needs of health care staff - Section 1.1 
- are complex. They call for a discerning response from library staff who must (a) have an 
appreciation of the activities of its clientele and (b) have familiarity with the nature and structure of 
the literature in avariety of relevant disciplines. In the hospital setting librarystaff frequently respond 
to urgent clinical case related enquiries and have the responsibility of interpreting the request 
correctly and supplying current information. 

2.1 Qualifications 

In order to secure ao~rooriate aualitv of service the librarv should be ~ u ~ e l ~ i s e d  and 
directed by a professibim~ iibrarian. A professional librarian isaperson who holds aprimary 
dearee and a recoanised aualification in librarv and information studies or the appropriate 
eq;ivalents. In order to recruit and retain experienced staff, salaries and conditions must 
be appropriate to skills and qualifications. I 

2.2 Staffing Levels 

The number and kind of personnel required will vary according to the size and scope of the 
institution. which will be determined bv a number of factors: bedlstaff complement. 
educationallresearch needs and the sizkand scattering of health care facilities. ' 

2.3 Staff Structure 

As there is no recognised comparable grading system within the Health Services, 
recommended guidelines may be found in Appendix 1. 



3. SERVICES 

There are six categories of services which a health care library must provide to its user base. 
These are outlined briefly below under the headings: stock, access and opening hours, provision 
of inter-library loan service, other reference and information services, current awareness, and user 
education and library documentation. 

3.1 Stock 

The librarv should acauire and oraanise an adeauate core collection of material in the 
required disciplines and specialiti& viz. books, periodicals, reports, directories, official 
~ublications etc. The collection includes non-print material such as video-tapes. tape-slide . . .  
programmes, computer software and CD-ROM products. 

3.2 Access and Opening Hours 

The library's collection must be accessible to its users: library opening1hours should be 
arranged to facilitate maximum usage. Material is made available for loan or for use in the 
library only, as deemed appropriate. Ready identification and retrieval of library holdings 
should be facilitated through the library's catalogue, periodicals' holdings list etc. 
Photocopying facilities must be provided. 

3.3 Inter-Library Loans 

Access to material not held in the library should be made available through an effective 
inter-library loans service. Use of the Irish Medical Libraries inter-lending network is 
recommended as is membership of the British Medical Association Library and/or the British 
Library Document Supply Centre. 

3.4 Information Services 

The library should provide an efficient reference and information service appropriate to the 
varying levels of user's information requirements. It should be possible to satisfy basic 
information queries by referring to the library's own stock. 

As articles from periodicals are generally accepted as being the main product of the library's 
information service appropriate bibliographies and indexing and abstracting resources are 
essential. Computer access to the world periodical literature of the library's principle . . 
disciplines should be provided through subscription to the major bibliographic databases 
of those disciplines. For example, in a mainstream medical librarysubscription to MEDLINE 
on CD-ROM is deemed to be the norm. Online access should be available to pertinent 
bibliographic and full-text databases. Reading lists and literature searches can thus be 
produced for users. 



3.5 Current Awareness 

Current awareness services should be made available for users on request either through 
in-house systems such as periodicals' contents pages, scanning and distribution or through 
commercially available SDI sewices. 

3.6 User Education 

Appropriate user education programmes should be made available to assist readers in the 
effective use of the libraty's resources, including the use of printed and computerised 
systems for literature searching. The production of libraty guides and documentation 
relating to the library's services is a necessary part of this activity. 



4. BUDGET 

It is essential that each library be provided with sufficient funding to enable it to develop appropriate 
collections, recruit and retain suitable staff, provide the required services and satisfy user needs. 

4.1 Budget Allocation and Administration 

Each library shall have a budget which is included in the annual budget of the organisation. 
The librarian will be actively involved in the preparation of the budget and will be responsible 
for its subsequent management. 

Capital expenditure will be needed for the initial setting up of the library, including stock, 
shelving, furniture and equipment. 

4.2 Recurrent Library Expenditure 
I 

This will include: ! 

The recruitment and retention of suitable staff with provision for their continuing 
education and membership of professional organisations 

Subscriptions to periodicals 

The purchase of books and videos including new editions of current stock and new 
areas of specialization in the organisation 

Indexes and abstracts to the periodical literature through printed, online computer 
services and CD-ROM 

Postage, fax, telephone and telecommunications charges 

Journal binding 

Photocopying and printing 

Inter-library loans 

Regular updating of computer hardware and software 

Miscellaneous equipment and supplies. 



Good facilities for both library personnel and users contribute to an effective service and user 
satisfaction. 

5.1 Location 

The library should be in a centralised location, conveniently situated and accessible to all 
potential users. This area should be resewed for library purposes. 

5.2 Zoning 

Space is required for: 

Staff: offices and areas for technical processes and 
supplies. 1 

Users: with suitable furniture for study, work stations 
for computers and the use of audiovisual 
material and photocopying facilities. 

Collections: with appropriate fittings for display, books, periodicals. 
audiovisual aids and computer software. 

5.3 Planning 

In planning a new library, it is vital that meetings take place between the architects and the 
librarian or a consultant from the Health Sciences Libraries Section at every stage of the 
design process. 

Provision should be made for at least five years growth of library resources and an adequate 
electrical system for future technological developments. 

Physical conditions such as lighting, cabling, heating, ventilation must be adequate. Floors 
must meet weight bearing standards. Wall and floor finishes should contribute to light 
diffusion, noise control and elimination of glare. Appropriate cleaning sewices should be 
provided. 

Recommended accommodation requirements may be found in Appendix 2. 



CONCLUSION 

In drawing up the foregoing standards, our key concern is that appropriate library and information 
services be provided to the Irish health care community in support of the full range of activities in 
which it is engaged. 

The benefits of a high quality library service more than outweigh the cost of providing the service. 
Access to relevant, accurate and timely information is of paramount importance to health care 
professionals, and to their patients. Only the expertise of professional librarians and awell equipped 
library service can provide that information effectively. 
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APPENDIX 1 

Staff Structure 

Professional qualifications and experience should be reflected in the gradings of librarians posts. 
In certain institutions higher grades may be envisaged according to managerial responsibilities. 

The following is a recommended grading system: 

LIBRARIAN 
A professionally qualified librarian who has responsibility for implementation of services and 
supervision of staff. Shelhe would be expected to work on herlhis initiative. 

Grade 6 Public Sectod 
Assistant Librarian Grade 1 (University Grade) 

1 

ASSISTANT LIBRARIAN 1 

A qualified librarian able to carry out professional duties. 
Grade 5 Public Sector/ 

Assistant Librarian Grade 2 (University Grade) 

SENIOR LIBRARY ASSISTANT 
An experienced library officer who has some supervisory duties. 

Clerical Officer Grade 4 Public Sector/ 
Senior Library Assistant (University Grade) 

LIBRARY ASSISTANT 
A library officer who performs general duties. 

Clerical Officer Grade 3 Public Sector/ 
Library Assistant (University Grade) 

Library Assistantsshould receive training in the many specialised clerical routines involved in library 
operations. 



APPENDIX 2 

Accommodation Requirements ' 

LIBRARIAN'S OFFICE: 
Allow 12 sq rn 

LIBRARY SERVICE AREA: 
Allow 8.50 sq m 

STAFF WORKROOM: 
Allow 26 sq rn 

PERIODICAL READING AREA: 
Allow 17 sq rn (for 5 places) 

REFERENCE AREA: 
Allow 22 sq m (for 5 places) 

LOAN COLLECTION: 
Allow 132.50 sq rn (for 21 places) 

MULTI-MEDIA LEARNING: 
Allow 21.50 sq rn (for 6 places) 

PHOTOCOPYING: 
Allow 10.50 sq rn 

SHELVING FOR BOOKS: * 
Allow 1 sq rn per 100 books to be shelved 

PERIODICAL SHELVING: 
Allow 1 rn run of periodical slopes per 3 periodicals to be displayed 

1 DeDt. of Health and the Welsh Office. Accommodation for Education and Training. Heaith Building Note 
42: London: HMSO, 1989. 

- 

2 Libraw Association. Guidelines for Librarv Provision in the Health Service. London: The Library 
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