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2001 was an exciting, action packed and challenging year for the
Equality Authority.This was our first full year with both the
Employment Equality Act and the Equal Status Act operational. It has
been exciting to see this legislation begin to deliver on its potential.
It has already achieved change for individuals experiencing
discrimination through our casework. Change can also be seen at

institutional level as organisations strive to meet their new obligations under the
legislation and this has been assisted through our development work.

In looking to an action packed year a number of highlights stand out.There was a
huge response to the second family friendly workplace day.This was a product of
hard work by the social partners and our staff and offers hope that the workplace
of the future will be characterised by the flexibilities necessary for equality.The Anti-
Racist Workplace Week was another highlight where again the positive response by
employers and employees is a source of optimism for workplaces that can set
standards for greater equality in our society.

The work of our two advisory committees - one on the equality agenda for gays,
lesbians and bisexuals and one on the equality agenda for older people - have a
particular importance.They should fill gaps in our knowledge so that this more
equal society can be for all groups currently experiencing inequality.These two
groups experience widespread discrimination and their aspirations for greater
equality have not yet achieved a necessary visibility.The reports of the advisory
committees will rectify that situation.

The ongoing casework during the year has also provided valuable highlights.
Casework has uncovered areas of significant discrimination across all grounds. It has
established a clarity on the obligations to be met by employers and service
providers. It has been a crucial stimulus for change.

The partnerships that we have developed in progressing our work are another
source of considerable satisfaction. Our joint Board meeting with the Equality
Commission for Northern Ireland marked a new phase in our co-operation. It

From the Chair
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explored key policy areas for co-operation and for jointly building the promised
equivalence of rights in Northern Ireland and Ireland.

The relationships we have developed with the social partners - trade union, business
and community sectors - have equally been vital to the work of the past year.These
relationships have been at the heart of our development work.They have been
central in guiding and forming our work.They have also been key to our ability to
move beyond our Dublin base. Our regional strategy has been a priority over the
year. It has been made possible by local non-governmental organisations involved in
equality issues, by area based partnerships, by the Citizens Information Centres and
by local trade union offices and business interests. It is these relationships that allow
us, within our resources, to be a truly national organisation.

The challenging nature of the year lies in the level of expectations that rest on the
Equality Authority and the equality legislation.This is a good thing and a measure of
the widespread support for the ambitious agenda that has been established. Limited
resources however can never meet unlimited demand.We have been literally
overwhelmed during the past year, especially as the Equal Status Act unfolds to its
full potential, in terms of the demands on our services. Inevitably this involves
disappointments as we cannot take on all the issues that come before us.

However it is a tribute to our staff, their commitment, their creativity and their
capacity, that we have been able to make such great strides over the past year and
to address so many of these issues so effectively. Our success is due in no small
measure to the wonderful leadership qualities of our Chief Executive Officer, Niall
Crowley.This Annual Report is a celebration of these achievements.

The future will inevitably involve new models of strategic enforcement by the
Equality Authority as we prioritise those areas of Irish life where change is most
needed and where our resources can best be deployed. Community advocacy and
trade union advocacy will be important elements of these new models as we seek
to effectively participate with community organisations and trade unions in playing
roles in the effective implementation of the legislation.The coming year’s promise is
clearly a continuation of the exciting, action packed and challenging nature of 2001.

Finally I wish to pay tribute to my fellow Board members who have given direction
to, guided and supported the work of the past year.This has involved dedication and
expertise and is clearly evident in the successful outcomes detailed in this Annual
Report.

Kate Hayes
Chair 
The Equality Authority
June 2002
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Pictured left to right

Ms Kate Hayes (Chair); Mr Leonard Hurley (Vice Chair)

Ms Noreen Byrne (to January); Ms Joan Carmichael 

Dr Anne Clune; Mr Ultan Courtney

Ms Carol Fawsitt; Mr Paddy Keating

Mr Thomas McCann; Ms Marie Moynihan

Ms Anne Arthur-O’Brien; Ms Gráinne Healy (from March)

Mr Cearbhall Ó Meadhra (from February) 

Membership of
Board of
Equality
Authority
in 2001
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The equality legislation is inevitably about change and change is
inevitably controversial. Change, controversy and a widespread
commitment to equality have been features of the past year.The
Equality Authority found itself at the cutting edge across a range of
issues.This was not always easy. It is however essential if the

necessary creativity and innovation is to emerge in institutional practices and policy
making. Equally, it is essential if difference is to be valued in the way we relate to
each other.The widespread commitment to equality that is evident provides hope
that such change is being, and can be, realised.

There has been a growing consciousness of rights across the nine grounds covered
by the legislation. People have demonstrated a confidence to exercise their rights
under the legislation. Successful casework has not only changed individual situations
but has achieved a ripple affect to influence institutional practices and has created
new contexts for very different ways of relating between groups.

The equality legislation has shown itself to be very necessary.An overwhelming
demand was made on the services of the Equality Authority across all nine grounds.
It has also shown itself to be effective with important precedents already
established in the casework. It is equally clear that further developments are
required in the legislation.The Equality Authority highlighted a number of these
during the review of the grounds covered by the Employment Equality Act during
2001. It is to be hoped that these and further issues can be addressed when the EU
Equality Directives are transposed into Irish law during 2003.

2001 has witnessed a widespread commitment to equality.A wide range of
organisations covering the trade union, the business, the community and the
statutory sectors have championed change for greater equality within their sphere
of influence.This was evident in the wide involvement in the Family Friendly
Workplace Day, the Anti Racist Workplace Week, the equality/diversity initiative of
the public sector work on Quality Customer Service and in the work of the
advisory committees on the equality agenda for gays, lesbians and bisexuals and on

Introduction
from the 
Chief Executive
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the equality agenda for older people.This involvement has been central to the
success of our work, just as it provides a measure of the consensus behind the new
equality agenda.

Creativity and innovation are key to the effectiveness of any agenda for change.
During 2001 the Equality Authority has sought to make its contribution in this
regard. New ideas were developed in relation to the equality legislation, to the
workplace and to service provision.

In relation to the equality legislation we developed an important submission on the
review of grounds covered under the Employment Equality Act. In this we
highlighted the potential of intergrated approaches to equality to be comprehensive
- to address all forms of discrimination.The Equality Authority recommended the
inclusion of new grounds of socio-economic status, criminal conviction, political
opinion and trade union membership.

The Framework Committee on equal opportunities at the enterprise level which
was established under the Programme for Prosperity and Fairness is a valuable
means to develop and promote new approaches to equality in the workplace. New
initiatives have been stimulated through enterprise clusters, the social partners have
developed important equality training programmes and a joint guide to the
preparation of employment equality policies was launched.

Our work in promoting new thinking in relation to service provision has focused
largely on the public sector. Under the Strategic Management Initiative a support
pack of new ideas was developed to support quality customer service in the public
sector.This addressed themes of accommodating diversity, accessibility and building
an internal equality infrastructure. Education has also been an important focus for
this work. In the field of education we have sought to trace out and promote the
implications of both equality and education legislation for equality practices within
schools.This will be a growing area of work.

The work done over the past year on equality proofing has established key
dimensions to these new approaches in the workplace and in service provision.
Equality Proofing is a mechanism designed to place equality considerations at the
heart of decision making in the workplace and in the provision of services. Policy
and practice are assessed for their impact on the nine grounds of the equality
agenda.The Equality Authority has recommended a legal basis for equality proofing
in equality legislation.

The model of equality proofing developed by the Equality Authority established
three key elements to this assessment of policy and practice for their capacity to:-

• Meet the needs of those groups experiencing inequality. Specific needs can
flow from the history of discrimination experienced by the group, from the
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particular identity or situation of the group, and from the adjustments that are
required to ensure the group has access to mainstream provision.

• Accommodate diversity. Diversity flows from the particular experience,
situation and identity of those groups experiencing inequality. Diversity is to
be valued. It has practical implications for the design of policy, practice and
provision if these are to benefit all.

• Develop the mechanisms to build a more equal society. Such mechanisms are
required within the workplace and the local community and at all
administrative levels.

These elements need to be at the heart of workplace and service provision
initiatives to enhance equality.

The success of the past year for the Equality Authority rests in particular with the
staff of the organisation. Our staff have grappled with new ideas and new challenges.
They have sought to meet huge expectations with finite resources.They have built
an organisation and a track record in which pride can be taken.Their engagement
and capacity is to be applauded and offers hope for many successful years to come.

Niall Crowley
Chief Executive Officer
The Equality Authority
June 2002
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The Equality Authority is committed to realising positive
change in the situation of those experiencing inequality by 

1. Promoting and defending the rights established in the equality 
legislation, and

2. Providing leadership in:

• Building a commitment to addressing equality issues in practice

• Creating a wider awareness of equality issues

• Celebrating the diversity in Irish society

• Mainstreaming equality considerations across all sectors.

Equality Authority, Strategic Plan 2000-2002

Mission
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The equality legislation prohibits discrimination
across nine grounds -

Gender

Marital Status

Family Status

Disability

Sexual Orientation

Age

Religion

Race

Membership of the Traveller community

Grounds
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"We will promote and defend the
rights established under the
Employment Equality Act, 1998
and the Equal Status Act, 2000."

Equality Authority, Strategic Plan 2000 -2002

Key Objective

1



1. Building a Consciousness of Rights

A. Developing a Communications Strategy

The Equality Authority's communications work continued to raise public awareness
of equality issues and to provide information on equality legislation.The
communications strategy underwent significant development with the centralisation
of the information service provision function in a new Public Information Centre.
Training on the legislation was undertaken coupled with investment in technology to
improve the dissemination of information in verbal and written form and to track
enquiries on a geographical and issue basis.The Public Information Centre came into
operation in late July 2001.

There is Lo-call access nationwide, email and text phone services. Publications are
sent out free of charge.A pre-recorded message service outlining the basic features
of the Employment Equality Act 1998,The Equal Status Act 2000, the Maternity
Protection Act 1994,The Adoptive Leave Act 1995 and the Parental Leave Act 1998
is also available.

Targeted advertising campaigns in relation to the Regional advice clinics in Sligo and
Cork were implemented.

Initial steps were taken to develop a community advocacy programme. Community
advocacy seeks to build a capacity within the community sector to advocate for the

rights contained in equality
legislation, to promote knowledge of
casework outcomes as a
preventative measure and to develop
a capacity to support claimants who
feel they have been discriminated
against under the Equal Status Act.
Work was done to develop a pilot
approach with Traveller organisations
in partnership with the Irish Traveller
Movement.A video was
commissioned on how to complete
form ODEI5 dealing with Equal
Status complaints.

The Equality Authority
commissioned questions in the Irish
Social Omnibus Survey between the
7th April 2001 and the 31st May
2001 (to assess the impact of the
communications strategy). Findings
included:

key objective 
one 

Press advertising for
Equality Clinics held
in Cork and Sligo
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• 23% of respondents confirmed that they had heard of the Equality Authority.

• Respondents who had heard of the Equality Authority stated that they were
aware that it provided: advice to individuals on their rights [60%]; advice to
employers [30%]; assistance to individuals in taking a legal complaint [27%];
advice to trade unions [20%]; initiatives to progress equality in the workplace
and in the provision of goods and services [17%]; information to the public on
and keep under review the working of equality legislation [15%]; information
on the Maternity Act [11%]; research and statistical reports [5%]; provide
information to the public on the working of the Parental Leave Act (1998)
[5%]; and, advice to government [4%].

• 37% of respondents confirmed that they had heard of the Employment
Equality Act and almost 18% confirmed that they had heard of the Equal Status
Act.

• Over three-quarters of respondents were supportive of laws against
discrimination in employment. 78% were supportive of laws governing working
conditions, 77% job advertisements and pay, and 76% recruitment and
vocational training.

• Two-thirds of respondents were supportive of laws against discrimination
relating to accommodation [67%], education [67%] and facilities [66%]. Some
65% of respondents supported laws against discrimination in accessing goods
and services.

B. Co-operation with other organisations on information dissemination  

The Equality Authority continues to build an awareness of equality issues and of
issues of discrimination and inequality experienced by groups in Irish society
covered by the legislation.

The Equality Authority participated in a wide range of events with partners in the
business, trade union, statutory and community sectors.The following gives a flavour
of this work.A presentation was made to Congress and IBEC on EU Directives in
February 2001, and a paper was presented to the SIPTU Women's Conference in
Killarney in June.A presentation was provided on equality legislation to a cross-
border training course for trade union tutors in County Louth in September, as well
as presentations to SIPTU delegates in Dublin in September and again in October
on equality legislation.

The relationship with both the Citizens' Information Centres (C.I.C.s) and with
Comhairle was continued and reinforced during the year. Legal staff held a clinic in
Cork CIC providing information and advice on a monthly basis to people who felt

page 14 The Equality Authority  -  Annual Report 2001 



that they had been discriminated against.A half day training session on the equality
infrastructure was held in Dublin in June for C.I.C. recruits.A clinic was held on an
eight-weekly basis in Sligo C.I.C.An information training session was held in the
Ambassador Hotel in Cork in October. During the year presentations on the
equality legislation were made to Comhairle in Kilkenny in August, and in Limerick,
Dublin North East and in the South West region in October.

In January 2001 a meeting was held with the Centre for Independent Living and a
presentation was provided to Pavee Point and a workshop to Roscrea Travellers
Group. Meetings were held with the National Disability Authority and the Combat
Poverty Agency.

Two meetings were held with the Irish Traveller Movement in February, and one in
May in Tullamore. Presentations were made to the National Association of Deaf
Conference, to the Ashbourne Chamber of Commerce on the equality legislation in
March, along with the CE Network in Blanchardstown.A presentation was made to
the Clondalkin Partnership on the equality legislation.

A presentation was given to Dublin Corporation on the equality infrastructure in
April, to the Brothers of Charity in Cork in May, and to Traveller Groups in Thurles
and to the Mental Health Association in Tullamore. In June the Equality Authority
participated on an internet chat room on equality organised by the Sligo
Partnership, and presentations were made to CERT, to Clondalkin Travellers
Development Group and to Tallaght Travellers Project on equality legislation.A talk
was also given to the Irish Traveller Movement Information Day, on the Equal Status
Act in Little Bray Community Centre.

Presentations were provided to Community and Enterprise Directors in Louth in
October, and to the Federation of Active Retirement Associations Autumn Council;
the Equality Authority participated in Family Friendly Seminars in Cork and
Waterford as part of the National Framework Committee for the development of
Family Friendly Policies.A talk was given to the Irish Deaf Society; Monaghan
Chamber of Commerce; the Conference of Irish Association of Supported
Employment for People with Disabilities in Kilkenny, and Rehab at Roslyn Park
regarding the legislation and anti-harassment provisions.A presentation was made to
Dublin Bus Anti-Racist Workplace Week event in November, and to South Dublin
Chamber of Commerce on the Anti-Racist Workplace.

key objective 
one 
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C. Significant Events 

A wide range of high profile events were organised during the year.

1. Special equality prizes were presented by the Equality Authority in respect of
two projects which were entered in the Esat Young Scientist & Technology
Exhibition in the RDS on January 12th.The Equality Authority sponsored
prizes in the ‘Social and Behavioural Science’ category at the exhibition.A total
of 253 entries were received in this category and the standard was high.

2. A Consultation Conference was hosted in Tullamore on the equality agenda
for older people on January 30th.

3. On 24th January 2001, the Report on Partnership Rights of Same-Sex
Couples, which was prepared by Dr John Mee and Kaye Ronayne, was
launched.

4. The Minister for Labour,Trade and Consumer Affairs,Tom Kitt T.D., announced
activities for Family Friendly Workplace Day at a launch event on 1st February
2001 

5. On March 1st, 2001, the Equality Authority held an ‘Open House’ for
enterprises in the surrounding area.The event included live music, information
on work life balance and a balloon release to the mark the first-ever Family
Friendly Workplace Day.The Equality Authority
participated in organising a national event in Dublin
Castle on 1st March where Mary Harney T.D.,Tanaiste
and Minister for Enterprise,Trade and Employment
launched the new website www.familyfriendly.ie.

6. International Day Against Racism March 21st was
marked with a seminar on the Equal Status Act, 2000 and
the rights of Black and minority ethnic people including
Travellers under the legislation.

7. A joint launch took place on the 25th June with the
Equality Commission for Northern Ireland in Belfast of a
Report entitled ‘Charting the Equality Agenda’ by Katherine
Zappone.The research was jointly commissioned by the Equality Authority and
the Equality Commission for Northern Ireland.

8. The Equality Authority's contribution to Gay Pride week 2001 took the form
of a seminar to look at multiple identity issue for gays and lesbians with
disabilities. ‘Identity at a Crossroads’ was held on June 29th in Dublin Castle.

Dr. John Mee and Ms Kaye
Ronayne 
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Almost 100 people attended a seminar on sexual orientation and disability, at
which presentations were made by Tom Shakespeare, the Director of
Outreach at the Policy, Ethics and Life Science Research Institute Newcastle
on Tyne, Kath Gillespie Sells, Chair of Regard, Suzy Byrne, Delicious, Declan O
Keeffe, Director of the Centre for Independent Living and Niall Crowley of
the Equality Authority.The event was a
joint venture with the Forum of People
with Disabilities and was chaired by
Donal Toolan.

9. The Equality Authority and the Irish
Centre for European Law hosted a
conference on equality law and the
transposition of EU Directives on June 30th.The conference attracted a very
large attendance of over 300 delegates drawn from the legal profession and
equality interests, with key inputs from Professor Ivana Bacik; Mary Finlay SC;
Adam Tyson, EU Commission; Dr Lisa Waddington, Maastricht University;
Professor Frances Olsen, University of California; Eilis Barry, Legal Advisor,
Equality Authority and Dr Chris Mc Crudden from Northern Ireland.

10. The Minister for Justice, Equality and Law Reform, John O Donoghue TD
launched the first Annual Report for 2000 on 3rd July.

11. Mr Dermot Ahern T.D., Minister for Social, Community and Family Affairs
launched ‘An Equality Authority Position on the National Action Plan for Social
Inclusion’ on 16th July, 2001, together with the Action Plan itself and two
other publications.

Identity at a Crossroads
advert

Speakers pictured at the ‘Identity at a Crossroads’
event.
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12. Anti-Racist Workplace Week was launched by representatives of The National
Anti-Racism Awareness Programme, IBEC, Congress, the CIF and the Equality
Authority.The launch took place at a special preview on September 27th of
Roddy Doyle’s new comedy 'Guess Who's Coming For the Dinner?' being
premiered by Calypso Productions in the Dublin Theatre Festival.

13. On September 29th the Equality Authority and the Association of Secondary
Teachers in Ireland hosted a seminar on the implications of equality legislation
for second level education in Dublin. Delegates from ASTI regions throughout
the country attended.

14. November 5th, 2001 marked the beginning of the Anti-Racist Workplace
Week, a joint initiative between IBEC, Congress, the CIF and the Equality
Authority in association with the National Anti-Racism Awareness Programme.
The week began with a launch at the Equality Authority, attended by the social
partners.

15. A research report of the employment of people with disabilities in the public
sector was launched by the Minister of State with responsibility for Disability,
Mary Wallace T.D. on 22nd November 2001.The Report is part of a joint
venture between the Department of Justice, Equality and Law Reform and the
Equality Authority.The report seeks to accelerate progress for the
employment of people with disabilities in the public sector.

16. On 29th November, 2001 the Tanaiste and Minister for Enterprise,Trade and
Employment, Mary Harney T.D., launched the Framework Committee for
Development of Equal Opportunities at the level of the Enterprise, together
with the new guidelines for employment equality policies at enterprise level.

17. The Equality Authority, the Equality Commission for Northern Ireland and the
National Consultative Committee on Racism and Interculturalism hosted a
joint round table debate in Newry on the issue of racism and the approach to

Anti-Racist Workplace Week Admobile

Pictured at the
conference on Equal
Opportunities; Catherine
Fitzpatrick, President ASTI
and Leonard Hurley,Vice
Chair, EA.
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a national action plan to combat racism on foot of the World Conference on
Racism.This was held on December 5th.

18. In December, 2001 ‘An Equality Proofing Template for the City and County
Development Boards’ was presented to Mr Noel Dempsey,T.D., Minister for
the Environment and Local Government.

D. Exhibitions 

The Equality Authority was represented at a variety of high profile exhibitions
through the year.These were:

Opportunities 2001 Exhibition, RDS Dublin Feb. 3rd to Feb. 6th.
European Foundation Exhibition, May 16th.
Back to Work Exhibition, Limerick 24th and 25th May.
SIPTU Women’s Conference, Killarney June 17th to June 19th.
ICTU Conference Bundoran, July 2nd to July 7th.
Small Firms Association Exhibition, RDS Dublin September 28th, 29th, 30th.
50’s Show at the RDS, Dublin October 14th and 15th.
Disability Information Day at Dublin Castle October 22nd.

E. Talks and Presentations

In the course of the year the Equality Authority gave a total of 112 formal
presentations to groups and organisations throughout the country. On an
international level, delegations from the Swedish TUC, a delegation from the Russian
Ministries, the Maltese Broadcasting Union, and a Czech delegation were hosted.

Pictured at the launch of the
Framework Committee for
Development of Equal Opportunities
at the level of the Enterprise l-r:
Jackie Harrison, IBEC; Kate Hayes,
Chair, Equality Authority; Mary Harney
T.D.,Tánaiste, Minister for Enterprise,
Trade and Employment; Niall Crowley,
CEO, Equality Authority and Joan
Carmicheal, ICTU.

Annual Report 2001  -  The Equality Authority page 19

key objective 
one 



key objective 
one

F. Outreach Strategy

The Equality Authority is continuing to develop it’s outreach strategy to ensure that
it is maintaining and developing links with organisations outside the Dublin Area and
providing access to our services for people across the country. Much of this work
was done in conjunction with Comhairle and the Citizens Information Centre.

Regional Board meetings took place in Sligo in June 2001 and in Wexford in
September 2001.This presented the opportunity to meet local business and trade
union interests and outline the provisions of the equality legislation for the
enterprise sector. Meetings were held with equality groups in both Sligo and
Wexford to discuss the work of the Equality Authority and its potential in advancing
the new equality agenda.

G. Media Relations

Interviews were given by the staff of the Equality Authority to representatives of the
print media, local radio and national radio during 2001 on a wide range of equality
matters. In addition, television, radio and press interviews associated with major
events or announcements of initiatives by the Equality Authority were given.

Enforcing your Rights under
the Employment Equality
Act.

About the Maternity
Protection Act, 1994.

About the Adoptive Leave
Act, 1995.

An Introduction to the Equal
Status Act, 2000.
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2. Developing Casework Activity

The Equality Authority provides information to the public on the working of the
following Acts:

a. The Employment Equality Act, 1998.
b. The Equal Status Act, 2000.
c. The Maternity Protection Act, 1994.
d. The Adoptive Leave Act, 1995.
e. The Parental Leave Act, 1998.

During 2001 the Equality Authority participated in the Working Group on the
Review and Improvement of the Parental Leave legislation. Core recommendations
of the Equality Authority included:
• The length of parental leave that is allowed should be extended from 14 

weeks to 26 weeks.
• There should be a clear right to take this leave on a full-time, a part-time or a

piecemeal basis.
• The right to parental leave should be extended beyond natural/adoptive 

parents to those acting in loco parentis to a child including same sex partners.
• There should be a payment made to those taking parental leave.A state

benefit system akin to Maternity Leave payment should be established.
• The right of an employer to terminate a period of parental leave should be

removed.
• Parental leave should apply up to the age of eight years.
• For children with disabilities the parental leave should apply up to 18 years

and should be extended to 52 weeks.
• Paternity leave should be introduced.

The Equality Authority can provide legal assistance to claimants taking cases under
the Employment Equality Act 1998 and the Equal Status Act 2000 where cases have
a strategic importance. By the end of 2000 the Equality Authority had 119 cases on
file, 105 dealing with employment equality and 14 under the new Equal Status Act. In
2001 the Equality Authority's caseload has increased by over 800% with 661 claims
under the Equal Status Act and 405 claims under the Employment Equality Act
totalling 961 new cases on file at the end of 2001.The Equal Status claims account
for 61.2% of all cases with Employment Equality claims accounting for 38.8%.

key objective 
one 
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Number of New Cases in 2001 EEA 300 ESA  661 = 961

Total Number of Cases Dealt 
with During 2001 EEA* 405 ESA** 675 = 1080

Number and % of Equal Status and 
Employment discrimination cases per ground 

Ground: EEA ESA Total New Total number
New cases New cases Cases 2001 of cases dealt
2001 2001 with during 

2001

Age 35 57 92 (9.57%) 107 (9.9%)

Disability 49 45 94 (9.78%) 111 (10.2%)

Gender 104 29 133 (13.83%) 194 (17.96%)

Family Status 2 12 14 (1.45%) 14 (1.3%)

Marital Status 5 4 9 (0.93%) 10 (0.925%)

Race 58 33 91 (9.47%) 97 (9%)

Religion 4 5 9 (0.93%) 11 (1%)

Sexual Orientation 15 18 33 (3.43%) 40 (3.7%)

Traveller community 6 435 441 (45.88%) 451 (41.75%)

Mixed 
(New category 2001) 22 23 45 (4.68%) 45 (41.66%)

*Includes 105 cases brought forward from 2000
**Includes 14 cases brought forward from 2000
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The Equality Authority provides general information on the legislation. Up to mid
2001 enquiries were manually logged.This was automated in July 2001.Technology
was also adapted to provide an automated phone accessible service for basic
information on the five pieces of legislation covered and callers who opted for this
new service do not feature in our recorded statistics. Neither do enquirers who
download information from our website. It is therefore not possible to make a
direct comparison with the statistics for 2000.

In 2001, over half of the information queries to the Equality Authority related to the
Parental Leave Act, 1998, Maternity Protection Act, 1994 and the Adoptive Leave
Act, 1995.There were a total of 4,970 of these queries during the year.

The Guide to the Maternity Protection Act was downloaded 3,300 times from the
website.

The Guide to the Parental Leave Act was downloaded 4,040 times from the
website.

The Guide to the Adoptive Leave Act was downloaded 1,070 times from the
website.

In 2001, there were *1,747 enquiries under the Equal Status Act, 2000.

The Guide to the Equal Status Act was downloaded 6,996 times from the website.

The majority of enquiries on specific discriminatory grounds under the Equal Status
Act, 2000 were enquiries in relation to the Traveller community ground.The
grounds of disability and age also featured significantly.

The Equality Authority received 2,498 enquiries under the Employment Equality Act,
1998.The highest amount of queries related to the Gender, Disability, and Age
grounds.

The Guide to the Employment Equality Act was downloaded 4,210 times from the
website.

*based on an eight month period.
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Enquiries for the year 2001

Parental Leave Act 1998
Maternity Protection Act 1994
Adoptive Leave Act 1995

Type of Query:
Parental Leave 1702
Force Majeure Leave 295
Maternity Leave 2460
Adoptive leave 68
Paterntiy Leave 377

Total 4902

Regional Breakdown:
Dublin 1472
Rest of Leinster 761
Connaught 290
Munster 736
Ulster (ROI) 113
Ulster (NI) 3
Not Specified 1527

Total 4902
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Enquiries for the year 2001

Employment Equality Act 1998

Type of Query
Access to Employment 106
Access to Promotion 42
Dismissal 75
EA Publication 259
EA Role & Functions 22
Equal Opportunities 56
Equal Pay 42
Flexible Working Arrangements 16
General Information on Grounds 427
Harassment / Bullying 193
Job Advertisements 9
Legislation 137
Other 604
Outside Scope 187
Positive Action 9
Sexual Harassment 35
Victimisation 6
Vocational Training 13
Working Conditions 50
Workplace Anti-Racism 210
Total 2,498

Regional Breakdown
Dublin 993
Rest of Leinster 307
Connaught 188
Munster 382
Ulster (ROI) 64
Uslter (NI) 17
Outside Ireland 6
Not Specified 541
Total 2,498
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Enquiries for the year 2001

Equal Status Act 2000 - 8 months

Type of Query
Access to Pub / Nightclub 67
Access to Shop 7
Accommodation 28
Advertising 4
Banking / Loans 8
Best Practice 5
Car Insurance 11
Educational Establishments 30
General Information 843
Harassment 42
Health Insurance 2
Other 552
Provision of a Service 37
Reasonable Accommodation 3
Registered Clubs 67
Sexual Harassment 4
Transport 3
Victimisation 6
EA Role & Function 28
Total *1,747

Regional Breakdown
Dublin 174
Rest of Leinster 59
Connaught 49
Munster 88
Ulster (ROI) 16
Ulster (NI) 3
Outside Ireland 3
Not Specified 1,355
Total *1,747

* While data for the period April to July 2001 is not available,
by extrapolating the average figure for enquiries per month,
we can estimate the total for 2001 to be 2621

page 26 The Equality Authority  -  Annual Report 2001 



Employment Equality Act 1998 - Casework Activity

Employment Total Gender Marital Family Sexual Religious Age Disability Race T.C. Mixed
Equality - All Status Status Orientation Belief

Access to
Employment 78 14 0 1 1 3 16 24 12 3 4

Access to 
Promotion 40 14 4 1 0 0 14 2 3 0 2

Access to
Training 7 2 0 0 0 0 1 2 2 0 0

Working
Conditions 50 18 0 0 3 2 1 15 10 0 1

Harassment 21 0 0 0 7 0 0 2 6 1 5

Dismissal 116 49 0 0 7 1 7 18 19 6 9

Equal Pay 47 27 2 0 0 0 4 1 12 0 1

Sexual
Harassment 29 29 0 0 0 0 0 0 0 0 0

Victimisation 9 8 0 0 1 0 0 0 0 0 0

Advertising 8 4 0 0 0 0 3 1 0 0 0

Total 405* 165 6 2 19 6 46 65 64 10 22

*105 brought forward from 2000

Status

Current - Lodged ODEI 83

Current - Lodged Labour Court 39

Current - Lodged Courts 2

Current - Under Investigation 93

Closed 188

Total 405
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Reason for Closed Cases

Resolved for Satisfaction 46

Insufficient Grounds to Proceed 59

Declined to Proceed 59

Decision 13

Referred to Union 6

Referred to Private Solicitor 5

Total 188

Geoghraphical Breakdown 

Dublin 198

Leinster 76

Munster 59

Connaught 54

Ulster (part of) 10

Outside State 8

Total 405

Gender Breakdown 

Male 177

Female 214

Cases not taken by an individual 14

Total 405

Dublin (50.2%)

Leinster (15.4%)

Munster (23.7%)

Connaught (9.0%)

Ulster (part of) (0.6%)

Outside State (1.0%)

Geographical

Decisions

In favour of the claimant 9

In favour of the respondent 4

Total 13
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Equal Status Act 2000 - Casework Activity

Equal Status Total Gender Marital Family Sexual Religious Age Disability Race T.C. Mixed
Act - All Status Status Orientation Belief

Access to Pub/
NIghtclub 420 3 0 3 11 0 29 8 8 350 8

Access to 
Restaurant 5 0 0 3 0 0 1 1 0 0 0

Insurance 26 0 0 0 2 0 16 2 2 1 3

Accomodation 26 2 2 3 1 0 0 0 4 7 7

Access to Shop 11 0 0 1 0 0 0 0 2 8 0

Provision of
Services 86 7 0 1 0 0 1 4 7 63 3

Education 17 0 0 0 0 1 1 7 5 3 0

Social Welfare 11 2 1 0 4 1 0 1 0 0 2

Banking / Finan-
cial Services 10 1 0 0 2 0 2 3 1 1 0

Medical 
Insurance 4 1 0 0 0 0 3 0 0 0 0

Discriminatory
Clubs 11 10 0 0 0 0 0 0 0 1 0

Harassment 13 0 0 0 0 2 1 1 3 6 0

Wheelchair
Access 6 0 0 0 0 0 0 6 0 0 0

Transport 13 0 0 0 0 0 6 7 0 0 0

Misc. Issues 13 2 1 1 1 1 1 5 1 0 0

School 
Uniforms 1 1 0 0 0 0 0 0 0 0 0

Victimisation 2 0 0 0 0 0 0 1 0 1 0

Total *675 29 4 12 21 5 61 46 33 441 23

*14 brought forward from 2000
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Status

Current - Lodged ODEI 391

Current - Under Investigation 98

Closed 186

Total 675

Reason for Closed Cases

Resolved for Satisfaction 45

Insufficient Grounds to Proceed 57

Declined to Proceed 48

Decision 11

Referred to Private Solicitor 1

Returned as per Policy* 24

Total 186

*Policy as per criteria

Decisions

In favour of claimant 7

In favour of respondent 4

Total 11
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Geoghraphical Breakdown 

Dublin 339

Leinster 104

Munster 160

Connaught 61

Ulster (part of) 4

Outside State 7

Total 675

Gender Breakdown 

Male 361

Female 296

Cases not taken by an individual 18

Total 675
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Dublin (50.2%)
Leinster (15.4%)
Munster (23.7%)
Connaught (9.0%)
Ulster (part of) (0.6%)
Outside State (1.0%)

Male (53.5%)
Female (43.8%)
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Analysis:
Casework highlights

Employment Discrimination

There was a 285% increase in casework activity under the Employment Equality Act,
1998 in 2001.The increase has been relatively proportionate across the nine
grounds although the ground of race is now the third largest area of work.The
sexual orientation ground and the Traveller community ground caseload has not
increased as substantially as the cases on disability, race and age.

(1) Gender and Marital Status:

(a) Pregnancy

The gender ground still unsurprisingly is the largest category of our case files.
Discrimination (including dismissal) on grounds of pregnancy is the biggest area of
gender casework. Despite over twenty four years of protective legislation it is clear
that women are still regularly and almost routinely discriminated against and even
dismissed on account of being pregnant.

The largest award to date made by an Equality Officer was in the case of Rebecca
O’Malley - v - Golden Vale.The dispute concerned a claim that the claimant’s
employer had attempted to demote her and replace her with a male colleague who
had less experience and was less qualified. It was further alleged that the respondent
summarily dismissed her after the claimant formally told the respondent that she
was pregnant.The Equality Officer found that the respondent had discriminated
against her and victimised her and, given the nature of the discrimination, ordered
compensation of £85,000.The matter was settled on appeal.The Equality Authority
was involved in a number of other settlements involving pregnancy discrimination,
one of which was settled for £27,000.Workers in non-unionised small employments
tend to be particularly vulnerable to this form of discrimination.The implementation
of the Burden of Proof Directive should be of some assistance to claimants bringing
these types of claims.The biggest deterrent however would be sustained high
awards in this area by the Labour Court and the Office of the Director of Equality
Investigations.

(b) Equal Pay

In Kennedy -v- Thurles Golf Club involving bar work, the Equality Officer found that
the claimant and the comparator performed "like work".The Equality Officer then
considered whether there were grounds other than gender justifying the difference
in pay.Thurles Golf Club argued that the fact the comparator worked four nights
per week whereas the claimant worked only one night was a reason unrelated to
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gender for the difference in pay.The Equality Officer did not accept this argument
and found that the time at which the work was carried out did not constitute a
ground other than gender.

(c) Acting up Allowance

A government department decided that they had overpaid a temporary acting up
allowance when the claimant was on maternity leave.After the Equality Authority’s
intervention they redrafted the circular and repaid the money.

(d) Victimisation

Victimisation was the issue in the gender employment case of McCarthy - v - Dublin
Corporation where the claimant alleged that she had been subject to ongoing
systematic and deliberate victimisation as a direct result of the referral by her of a
case under the Employment Equality Act, 1977.The Equality Officer found that she
had been victimised and ordered the payment of £40,000 compensation stating that
the victimisation of a person for having in good faith taken a claim under the
Equality legislation is very serious as it could have the impact of undermining the
effectiveness of the legislation and is completely unacceptable. It is significant that
the Labour Court had awarded her £1,000 for the original discrimination. (This
latter case is under appeal to the Labour Court).

(e) Burden of Proof

In Mitchell - v - Southern Health Board the claimant argued unsuccessfully that she
had been discriminated against when the post she occupied was advertised in a
permanent capacity. She argued that she was better qualified for the position, than
the successful candidate.The Labour Court applied Council Directive 97/80 on the
Burden of Proof in cases of discrimination based on sex and found that the onus
shifts to the respondent to rebut the presumption of discrimination only when facts
as established by the appellant are considered by the Court to be sufficient to raise
such presumption.The Labour Court commented that it was highly undesirable to
constitute an interview board made up entirely of men.

(f) Sexual Harassment - Internet Pornography

The Equality Authority was involved in the settlement of a sexual harassment claim
by an employee in a third level institution who alleged that she had been subjected
to pornography that had been downloaded from the Internet and displayed on
computer screens.
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(g) Time limits extension of time

Judicial review proceedings were issued in respect of a decision by the Director of
the Equality Investigation that the claimant in A Complainant - v - A Company had
failed to establish that she was prevented by exceptional circumstances from
complying with the statutory procedures for referral of a complaint.The issue was
later resolved between the employee and employer.

(h) Interview Boards

In the case of Rodmell - v - Trinity College Dublin the claimant who was the only
female of 37 original applicants for the position of electrician claimed that she was
discriminated against on the grounds of gender on the basis that, prior to the
interview, she was addressed as a ‘lady electrician’ by a member of the interview
board.The Equality Officer found that the fact that a member of the interview
board clearly identified the complainant by her sex, prior to the interview
commencing, was sufficient to constitute discrimination and ordered that Trinity
College pay the claimant £1,500.

(i) Gender Advertising

The Defence Forces had advertised for positions in their equestrian schools using
different height requirements - 5 foot 4 for women and 5 foot 5 for men.After the
Equality Authority’s intervention they reduced the height requirement to 5 foot 4.

(j) Job-Sharing

In two cases employees obtained job-sharing positions after intervention by the
Equality Authority.

(k) Gender/Disability/Religion - Beards

The Garda Siochana had a regulation which prohibited beards.The Employment
Equality Act, 1998 exempts the Garda Siochana from the provisions on disability.The
claimant who suffered from a severe skin condition which was exacerbated by
shaving instituted High Court proceedings in relation to the regulation prohibiting
beards.The Equality Authority wrote to the claimant’s Solicitor pointing out that the
rule was potentially discriminatory on other grounds.The case was settled and the
Garda was permitted to grow a beard.

(l) Promotion

In a claim involving access to promotion a female employee was promoted to a
management position thus significantly increasing her salary.

In Kennedy - v- Thurles Golf Club the claimant argued successfully that she had
been discriminated against on the basis of her gender in the selection process for
promotion to Bar Manager’s position.The Equality Officer noted that there was no
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job specification for the post, no assessment criteria or marking system used and
that notes of the interview were not made.The Equality Officer awarded the
claimant £5,000 for the distress suffered as a result of the discrimination. She
recommended that there be complete transparency in all selection procedures in all
future competitions which should include, inter alia, a job specification, clearly
defined assessment criteria and marking of candidates by reference to the criteria
and the making and retention of interview notes.The Equality Officer also
recommended that there be an appropriate gender balance on interview boards.

(m) Marital Status

In Barry - v - Board of Management (Aisling Project) Virgin Mary Schools, the
Equality Officer found that the school discriminated against the claimant on the
basis of her gender and marital status in the manner in which she was questioned
for interview for the position of Director of the Aisling Project. One member of the
interview panel had asked her how she could manage to look after her husband, her
children and the home while taking up a very stressful job.The respondent in its
submission had apologised unreservedly for any distress caused to the claimant.The
Equality Officer awarded the claimant £1,000 for the distress suffered. It was also
recommended that the respondent ensure that interview records are retained for a
period of at least one year from the end of any competition and, in the event of a
complaint being made under employment equality legislation, pending the conclusion
of any investigation of the complaint.

(2) Disability

Working conditions, access to employment and dismissal were the biggest issues in
the new case files on this ground.

(a) Dismissal

The Labour Court issued its first recommendation on disability dismissal in the case
of A Computer Component Company - v - A Worker.The worker was summarily
dismissed when the company learned that she had epilepsy.This, the Court found
prima facie constituted an act of discrimination on the disability ground. On the
evidence the Court did not accept that the respondent could reasonably and
objectively have come to the conclusion that the complainant was not fully
competent or capable of performing the duties of her employment.The decision
was taken before a written report from the doctor was received which did not
definitively point to an insurmountable medical or safety impediment to the
complainant’s continued employment and could be read as leaning to the opposite
conclusion.The respondent did not consider undertaking any form of safety
assessment which could have identified the extent, if any, to which the working
environment presented a danger to the complainant and did not advise her to
obtain a second opinion from a neurologist as had been suggested by the doctor. It
was abundantly clear that the respondent did not give the slightest consideration to
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providing the complainant with reasonable special facilities which would
accommodate her needs and so overcome any difficulty which she or the
respondent might otherwise experience.The Court awarded her compensation in
the amount of £15,000.This relatively high level of award reflects disability awards in
the UK.

(b) Access to Employment - Medical Test

i) An employee applied for and was successful in an application for a post
subject to a medical examination. She failed the medical because she had, a
number of years previously, been diagnosed with a form of cancer which was
successfully treated.The claimant received advice from the Equality Authority
and communicated this advice to her employer who then went ahead with her
appointment.

ii) The first hearing disability claim taken under the Employment Equality Act,
1998 was settled with Iarnrod Eireann.Tom Shanahan had applied for the job
at the carriage maintenance department but failed a medical test because of
his hearing disability.

(c) Terms and Conditions

An employee applied for and was successful in an application for a management
position in a company.The company subsequently sought to alter her terms and
conditions of employment including her sick pay and leave provisions, when it learnt
that she had multiple sclerosis.The employee received advice from the Equality
Authority which she passed on to her employer and her terms and conditions
remained unaltered.

(3) Age:

Access to employment and promotion were the major areas of concern in the case
files.

(a) Dismissal

The Equality Authority represented the claimant in the first age discrimination
dismissal case. In A Firm of Solicitors - v - A Worker, the Labour Court decided that
the decision to dismiss the complainant flowed directly from the decision to take on
a new employee to fill a redesigned post which effectively replaced the position in
which the complainant was employed.

Notwithstanding her long experience and apparent suitability for training in quasi-
legal functions, the respondent never considered redeploying the complainant into
the redesigned post as an alternative to dismissal.The Court was satisfied that this
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arose because the firm had decided that the redesigned post would be reserved for
a young person and that the complainant, by reason of her age, did not meet this
requirement. It followed that there was a causal connection between the dismissal
of the complainant and her age. It awarded her compensation of £6,000.While the
recommendation of the Court was very welcome, the amount of compensation
awarded was relatively low and may not be sufficient to constitute a deterrent to
other employers.

(b) Experience and Service Discounted

The Equality Authority entered into correspondence with a government department
in relation to the selection of candidates where it appeared that there was an
exclusion in the marking system for any credit for experience or length of service.
The department subsequently added extra competencies for consideration which
included knowledge of the current job, and relevant experience and record of
achievement.

(c) Advertising

An advertisement for ‘young, bright, intelligent Solicitors and Barristers’ was
subsequently re-advertised in a non-discriminatory manner.

A prospective employee entered a mediation settlement after an employer had
advertised for school-leavers.

Another advertisement sought a Solicitor to join “a young dynamic team”.The Irish
Times and the employer published a corrected version of the advertisement and
published the correction and clarification in the Irish Times in the Correction and
Clarification Column, acknowledging the provisions of the Act and their
commitment to respect fully these.

An advertisement for a tanker driver with “preferred age 28/35 years” was
subsequently re-advertised in a non-discriminatory manner.

An ad for a female cleaner to join a young team was subsequently re-advertised in a
non-discriminatory manner.

(4) Traveller community - Access

Dismissal and access to employment were the main areas of concern arising in the
cases on this ground.

(a) Access 

The Equality Authority was involved in the first employment case involving the
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Traveller community ground. In Nevin - v - The Plaza Hotel it was alleged by the
claimant that she was discriminated against when the Plaza Hotel denied her access
to employment.The Equality Officer had regard to a comment which she found to
have been made by the Supervisor that "Theresa did not have the same concept of
cleaning as other employees would have but how could she be expected given the
way they lived." The Equality Officer was satisfied that this comment constituted
unfavourable treatment and that the respondent had failed to demonstrate
objective, non-discriminatory reasons for its actions. She awarded compensation of
£5,000.The case is under appeal.The award itself may appear to be low but
constitutes 50% of what may be awarded as compensation involving access to
employment.This ceiling on compensation will have to be amended when the EU
Race and Framework Directives are transposed into Irish legislation.

(b) Mediation

The Equality Authority also provided advice to a member of the Traveller
Community who subsequently signed a mediation agreement in a dismissal claim.

(5) Sexual Orientation

Harassment and dismissal were the major areas of concern arising in the case files
on this ground.

(a) Harassment 

In one file, two employees made complaints of harassment on grounds of sexual
orientation.The employer after the intervention of the Equality Authority
investigated the matter, found in favour of the claimants, reprimanded the harassers
and recommended certain practices.All employees were circulated to the effect that
such behaviour was unacceptable.

(6) Race:

Dismissal, access and harassment were the major areas of concern arising in this
ground.

(a) The Equality Authority assisted two employees in their claim for
discrimination on the ground of race in Damery - v - The Italian Embassy and
O’Shea - v - The Italian Embassy.The Equality Officer applied the judgement of the
Supreme Court in The Government of Canada - v - The Employment Appeals
Tribunal and Brian Burke and concluded that there was no jurisdiction to hear the
claim.The matter is under appeal.
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(b) Supernumerary - intern

The Equality Authority provided advice to the claimant in Dr. Eng - v - St. James
Hospital.The Equality Officer concluded that St. James Hospital had discriminated
against Dr. Eng on grounds of race in relation to his position as supernumerary
intern post.The Equality Officer concluded that the work permit rules couldn’t
constitute a legitimate ground for the difference in pay, not to discriminate between
their own nationals and nationals of other Member States. It doesn’t appear by
corollary that the Treaty obliges employers to discriminate against non-EU
Nationals.The matter is under appeal.

(c) Threat to dismiss

The threat to dismiss an employee was removed after the Equality Authority
corresponded with the employer alleging discrimination on ground of race.
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Equal Status Discrimination

2001 marked the first complete year of operation of the Equal Status Act, 2000.The
number of cases arising under the Equal Status Act, 2000 had been signalled in the
last Annual Report. However, the almost overwhelming volume of cases arising was
unexpected and unprecedented particularly in the area of refusal of service by
publicans to members of the Traveller community.

The number of claims in this particular area is perhaps indicative of a level of
awareness of the provisions of the legislation in this area and the strength and unity
of the groups representing the Traveller community. It must also be indicative though
of persistent, sustained and endemic discrimination and a profound reluctance to
make this arena of social interaction more inclusive. It is significant that claims arose
in this area on seven of the nine grounds (ie gender, family status,Travellers, sexual
orientation, age, disability and race). It is also significant that there is no equivalent
easily identifiable employer or area of employment that attracts such a multi-ground
level of claim.

The numbers of the claims on the refusal to serve perhaps masks the potential and
impact of the Equal Status Act, 2000 in other arenas (and that is not to diminish the
significance of this area). In 2001 the potential of the Act began to unfold particularly
in areas like education where claims arose on the disability, religious and Traveller
community ground.What was interesting from these cases were that the same types
of discrimination were experienced on the different grounds and the same defences
were offered by the educational establishments. However, in marked contrast to the
area of refusal to serve, the educational institutions involved indicated a far greater
willingness to reach a resolution of the issues.

The Office of the Director of Equality Investigations issued 24 recommendations in
2001 under the Equal Status Act, 2000 the majority of which related to refusal to
serve.The Equality Authority provided advice and or representation in a number of
these cases which reveal the strategies being used by those seeking to refuse
service on discriminatory grounds.

(1) Travellers:

(a) Quotas

In McDonagh - v - The Castle Inn the publican admitted to operating a quota system
whereby no more than 5 Travellers were served in his pub at any given time - no
similar quota is operated for settled people.The Equality Officer found that a quota
system for Travellers is totally contrary to the provisions of the Equal Status Act,
2000. "It is entirely inappropriate and unjustified for a publican to tar all members of
the Traveller community, however peaceable and responsible, with the same brush,
by refusing service to Travellers whom they did not know, and restricting service
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even to Travellers whom they do know, irrespective of any real risks of disorder".

(b) Regulars Only

In Bernard, Richard and Thomas Joyce - v - Liz Delaney’s Pub, the respondent
admitted that a "judgement call" is usually made at the door as to whether an
individual is admitted. If they are not happy about a person’s “form” or “attitude”,
they say that they usually use the "regulars only" excuse for refusing entry.The
claimants had produced at the hearing a person who wasn’t a member of the
Traveller community who claimed that he had never before been in the pub, yet had
no difficulty gaining entry to the pub shortly after the complainants had been
refused for the third time.The Equality Officer concluded “on the basis of the above
information, the only conclusion I can arrive at is that the respondents do not
enforce a ‘regulars only’ policy but simply use this excuse as a convenient means of
refusing access to individuals they do not want on the premises”.

(c) Traveller Identity

The issue of Traveller identity arose in the case of Connors and Connors - v - Molly
Heffernan’s Pub.The publican had claimed the claimants were not known to his staff
as members of the Traveller community and that one of them was not a Traveller.
The Equality Officer stated that:

"I do not think that actively living a nomadic life is an essential prerequisite to
establishing a Traveller identity within the meaning defined in the Act. In any event in
my mind the claimant clearly satisfies the link to nomadism required by the
definition because his parents led a nomadic lifestyle in the past".This matter is
under appeal.

(d) Settlements

Wedding Reception - A case involving the return of a wedding booking deposit was
settled.The claimants were given £2,000 as part of the settlement.

A number of claims involving the refusal of service by a number of publicans to a
number of Travellers in a village was resolved amicably.The Travellers and publicans
met and discussed the issues.The outcome was that all the publicans concerned
agreed to serve the Travellers and the cases were withdrawn.

(e) Education

The Equality Authority was involved in the resolution of a number of disputes
involving access by members of the Traveller community to schools.
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(2) Family Status:

(a) Maughan - v - Glimmerman

Undoubtedly the case that attracted the greatest publicity and controversy was the
case of Maughan - v - The Glimmerman.There has been a significant
misrepresentation about the implications of this case.This is partly due to an error
in the original press statement issued by the Equality Authority.The subsequent
confusion about the implications of this case is regretted by the Equality Authority.

The claimant who is visually impaired claimed that he entered the Glimmerman pub
with his wife (who is visually impaired), his thirteen year old son and his guide dog.
The claimant stated that he was refused service contrary to the Equal Status Act,
2000 because of his (i) family status (ii) his disability and (iii) his membership of the
Traveller community.

The respondent claimed that the reason the complainant was refused service was
because it has a no children policy and the claimant’s son kept coming into the pub
while the claimant was being served there. It claimed that in having a no children
policy it is acting in good faith for the sole purpose of ensuring compliance with the
Licensing Acts and is not in breach of the Equal Status Act, 2000.The respondent
also claimed that when parents are consuming alcohol they tend not to supervise
their children properly and that its no children policy is also designed to prevent
disorderly conduct on its premises.The Equality Officer stated:

"I consider that having a blanket ban on under 18 year olds being in pubs with their
parents is a discriminatory policy against parents of under 18 year olds on the family
status ground under the Equal Status Act, 2000".

However the Equality Officer added,
"... My findings on this point should not be interpreted as meaning that publicans must
serve parents when accompanied by their children under 18 years old in all circumstances.
This is because the Licensing Acts require publicans to run orderly houses and to ensure
that under 18 year olds do not consume alcohol on their premises.The Equal Status Act,
2000 has not changed their obligations in this regard".

The Equality Officer then gave examples of when a publican could refuse service.
"For instance if a publican saw an under 18 year old consuming alcohol on the premises
when accompanied by a parent then the publican could be entitled to refuse service.
Similarly a publican would be entitled to refuse service in other situations such as if a
parent was drunk or if a parent or under 18 year old were disorderly".

(b) Buggies in Shops

The Equality Authority was involved in the settlement of a claim which related to
the refusal of a major retail outlet to allow buggies into the shop.
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(3) Disability:

(a) Guide Dogs

While the Maughan case did not succeed on the disability ground or the Traveller
community ground it has usefully established that facilitating the presence of a guide
dog is a necessary reasonable accommodation for people with disabilities.

A claim against a fast-food company relating to access by someone with a guide dog
was resolved.

(b) Disabled Toilet

The Equality Authority was involved in the resolution of a claim against a hotel that
a disabled toilet was not large enough to use.

(c) Insurance

A disability claim against an insurance company was settled with an apology and the
provision of insurance.

(d) Transport

A claim involving the access of a person with a disability to an airplane was settled.

(4) Gender:

(a) School Uniforms

There were a number of claims resolved relating to the ban on trousers on female
students in schools.A number of schools also voluntarily changed their rules on
uniforms.

(b) Golf Clubs

The Equality Authority provided advice to a number of women members of golf
clubs who then reached a resolution of the issues with the clubs.

(5) Religious Belief:

The Equality Authority was involved in the resolution of a claim concerning the
access of a Muslim child to a secondary school.

(6) Age:

(a) Refusal of Service

The Equality Authority was involved in the settlement of a number of claims
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involving the refusal of publicans to serve people who were between
the ages of 18 - 21.

(b) Cost of Driving Licence

The Equality Authority was also involved in a case which was resolved
concerning the cost of a driving licence.

(7) Sexual Orientation:

A case involving access to financial services was resolved.

A number of complaints against a public house were settled; the
complainants had been denied access and subjected to harassment by
door-staff on grounds of sexual orientation and in some cases family
status.

(8) Race:

Fees - Third Level Education

The Equality Authority was involved in the settlement of a claim
concerning the institutions’ rules that to get a reduction in fees you
had to be working or studying for the last 3 years. It was argued that
this rule was potentially discriminatory on grounds of gender, family
status and disability.The rule was changed.
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1. Providing Guidance and Direction in the Development of Equality
Strategies

A. Codes of Practice

A Code of Practice on Sexual Harassment and Harassment at Work was worked on
throughout 2001.The Code will give practical guidance to employers, employers’
organizations, trade unions and employees on:

• what is meant by sexual harassment and harassment in the workplace;
• how it may be prevented;
• what steps to take if it does occur to ensure that adequate procedures are

readily available to deal with the problem.

The work on this Code involved consultations with IBEC, Congress and the
community sector.

A Code of Practice on Access to Pubs, Nightclubs, Hotels and Restaurants was
worked on throughout 2001.The Code will give practical guidance to service
providers in this area on their obligations under the Equal Status Act 2000 and on
practical steps to be taken to meet these obligations.The work on this Code
involved consultation with the VFI, LVA, IHF and the RAI. Unfortunately, this
important co-operation has not been continued by some of these organisations.

A Code of Practice on Sexual Harassment in the provision of services was worked
on through 2001.This Code will set out what sexual harassment and harassment
means under the Equal Status Act 2000 and what is required of service providers
under the Act.

Code of Practice on Sexual
Harassment and Harassment
at Work
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2. Measuring Progress towards Equality

A. Data Collection

The Equality Authority made a presentation on data issues to a European Union
conference on implementing new EU Equality Directives.

The Equality Authority developed a partnership with the Department of the
Taoiseach and the National Economic and Social Council (NESC) to progress
thinking on an equality data strategy.This initiative was stimulated by the community
and voluntary sector members of the NESC. Initial work is focussing on convening a
symposium on the issue.

3. Implementing Measures to Generate New Thinking and Approaches
to Equality

A. Advisory Committee on Equality for Lesbians, Gays and Bisexuals

The Advisory Committee on Equality for Lesbians, Gays and Bisexuals continued its
work during 2001. Its brief is to consider:

• How best to give visibility to LGB equality issues.
• The equality agenda for LGBs.
• What steps the Equality Authority might take under the sexual orientation

ground.

The work of the committee has focussed on:

• Looking at examples of good practice, drawing from experience in other
jurisdictions.

• Developing a perspective to inform policy-making.
• Proposing a programme of action to give effect to this perspective.

The committee looked at discrimination which LGB people encounter in various
areas and decided that its report should have chapters dealing with: Community
Development and Empowerment; Equality Proofing; Partnership Rights; Health;
Education;Youth Services; Employment and Training; Services; and Violence and
Harassment.The committee finalised its report to the Board of the Equality
Authority.The Board of the Equality Authority adopted a final draft of the report in
December, 2001.

B. Advisory Committee on the Equality Agenda for Older People

The Advisory Committee on the Equality Agenda for Older People continued its
work throughout 2001.The committee was set up to examine equality issues
relating to older people and to develop an equality agenda for them.The committee

Annual Report 2001  -  The Equality Authority page 47

key objective
tw

o



key objective 
tw

o

is made up of representatives of the social partners and representatives of older
peoples’ organizations.

A consultation meeting was arranged for January, 2001 in order to provide older
people with the chance to contribute to the work of the committee and to
comment on issues relating to the following themes:

• Equality at work and with respect to training;
• equality aspects of income maintenance;
• equality in relation to health and community services;
• equality and education;
• equality of participation in society and in policy making; and
• equality and diversity among older people.

The seminar took place in Tullamore, Co Offaly and around 100 people attended.
Discussions at the workshops have assisted in shaping the drafts of the committee's
report. Following the seminar, meetings were organised with representatives of the
Traveller community, people with disabilities, women’s organisations and
organisations dealing with racism and sexual orientation issues.These meetings
helped to identify particular issues facing older people as members of these groups.

The Advisory Committee’s report was at an advanced drafting stage by the end of
2001.

C. Family Friendly Initiatives

The Equality Authority is a member of the National Framework Committee for the
Development of Family Friendly Policies at the Level of the Enterprise which was
established under the Programme for Prosperity and Fairness. Other members
include the Department of Enterprise,Trade and Employment (Chair), Congress,
IBEC, the Department of Justice, Equality and Law Reform, the Department of
Finance, the Department of Social, Community and Family Affairs, and the
Department of the Taoiseach.

Family Friendly Workplace Day
brochure and poster 
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The Equality Authority led a range of initiatives under the auspices of this
framework committee.These included:

• The organisation of Family Friendly Workplace Day on March 1st including the
preparation and dissemination of leaflets and posters to stimulate involvement
at enterprise level on the day.

• The development and management of a website on family friendly issues and
approaches in the workplace (www.familyfriendly.ie). During the year there
were 46,406 hits on the website.

• The development and advertising of a grant scheme to assist innovation at
enterprise level in the pursuit of the family friendly workplace. Nine grants
were awarded to a total value of €177,665.

D. Anti-Racist Workplace Week

The second Anti-Racist Workplace Week from 5th to 9th November was organised
by the Equality Authority in partnership with Congress, CIF, IBEC and in association
with the National Anti-Racism Awareness Programme.The emphasis for the week
was on organising practical activities at enterprise level that could lay the foundation
for longer term practice in securing an anti-racist workplace.The particular
emphasis for the week was on anti-racist training at enterprise level.

The week was launched at the preview of the premier of Roddy Doyle's play "Guess
Who’s Coming for the Dinner?" This was attended by 220 guests.This play was
produced by Calypso and subsequently had a successful run during the Dublin
Theatre Festival.

The week involved the production and dissemination of:

• An Anti-Racist Workplace Week leaflet to stimulate awareness of the week.

Pictured at the preview of Roddy Doyle's play "Guess Who’s Coming for
the Dinner?" are: Jackie Harrison (IBEC), Joe McDonagh (National Anti-
Racism Awareness Programme), Kate Hayes (Chair, Equality Authority)
and Niall Crowley (CEO, Equality Authority).

Anti-Racist Workplace Week
leaflets
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• An Anti-Racist Workplace Week poster for display in factories, offices, etc.
• A handbook of good practice to bring about an anti-racist workplace which

drew on practical examples in Irish workplaces and in workplaces in other
jurisdictions.

A panel of anti-racist trainers was made available to enterprises to assist in taking
up anti-racist training.

An extensive public education campaign to raise awareness of Anti-Racist Workplace
Week and to promote debate on the Anti-Racist Workplace was organised with the
support of the National Anti-Racism Awareness Programme.This involved two
billboard campaigns as well as national and local radio advertising. Dublin Bus placed
posters for the week free of charge on Dublin buses on a wide range of routes.

Many of the resources developed for the week continue to be used on an ongoing
basis.

E. Employment of People with Disabilities

A joint research project with the Department of Justice, Equality & Law Reform was
commissioned, published and launched on the effective recruitment of people with
disabilities into the Public Service.The research examined recruitment, job retention
practices and workplace adjustments in public bodies such as Health Boards, Local
Authorities and Semi-State Bodies.The aim of the research was to yield information
on the quality of employment practices in relation to people with disabilities.

The research was supported by a steering group involving the Equality Authority
and the Department of Justice, Equality & Law Reform, the Health Service
Employers Agency, the Local Government Mangement Services Board, SIPTU,
IMPACT, the Forum of People with Disabilities and Schizophrenia Ireland.The report
was launched by Mary Wallace T.D., Minister of State in the Department of Justice,
Equality & Law Reform. Consideration will now be given as to how best to progress
the recommendations made in the report.

Positive Action for People
with Disabilities

Guidelines for Employment
Equality Policies in Enterprise
report and leaflet
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F. Equal Opportunities Framework Committee

The Equality Authority continued to convene the Programme for Prosperity and
Fairness Framework Committee for the Development of Equal Opportunities
Policies at the Level of the Enterprise.This involves Congress and IBEC alongside
the Department of Justice, Equality & Law Reform, the Department of Finance, the
Local Government Management Services Board, the Health Service Employers
Agency and the Equal Opportunities Network.

A key focus for the work of the Framework Committee is the development of
enterprise clusters to progress practical activity around a particular equality theme.
Clusters have been developed around the following themes:-

• The recruitment and retention of older workers in the retail sector.
• The management of diversity in the health services sector.
• Traveller and minority ethnic employees in the local authority sector.

Another focus for the work of the Framework Committee is the development of
supports for the pursuit of equality at enterprise level. Initiatives developed include:

• Placing a contract for the preparation of a publication on the delivery of
equality training at enterprise level.

• The development by Congress of an integrated education and training module
on the nine ground equality agenda.

• The delivery of regional awareness seminars by IBEC on diversity
management.

• Supporting the Civil Service Equality Unit in the implementation of the Civil
Service Gender Equality Policy.

The Framework Committee also launched its first publication during the year.This
was on Guidelines for Employment Equality Policies.This provides important
support to enterprises of all types and has been widely disseminated through the
various networks involved in the Framework Committee.
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Analysis:
Building an Equality Infrastructure in the Workplace

The Equality Authority as part of its development role seeks to support the
emergence of an equality infrastructure in the workplace.While this will vary from
workplace to workplace such an equality infrastructure usefully includes:

• Policies on employment equality, on harassment and sexual harassment and
equal status.

• Training to build an awareness of equality issues, to establish an equality
culture in the workplace and to develop the skills necessary to promote
equality and combat discrimination in the workplace for employees and
customers.

• Capacity and expertise in taking steps to reasonably accommodate people
with disabilities in the workplace as employees and as customers.

• Capacity and expertise in identifying and implementing appropriate positive
actions as allowed under the equality legislation to promote equality for
employees and customers.

• Identify and put in place personnel with responsibility for workplace equality
and a committee to manage and drive forward this agenda.

Such an equality infrastructure should have a capacity to:

• Ensure compliance with equality legislation.
• Prevent the emergence of any forms of discrimination in the workplace.
• Realise and monitor equality outcomes in the workplace.

There is a tradition on which to build such an equality infrastructure in relation to
employees.This tradition focused on the gender ground and the challenge is to
expand and adopt it to the nine grounds covered by the Employment Equality Act
1998.The Equal Status Act 2000 can benefit from no such tradition as it presents
entirely new challenges with its focus on the customer. Building an equality
infrastructure that embraces both employee and customer is an urgent necessity for
workplaces.

The Equality Authority has worked during the year to assist workplaces in meeting
this challenge.At a very basic level our Public Information Centre provides
information to everyone on the equality legislation. Our publications include basic
information on the legislation and how it is implemented. In going beyond this basic
level we have sought a strategic approach that generates a variety of supports of a
more generic nature that can be used and adapted by workplaces.We do not have
the type of resources necessary to provide an individualised service to particular
workplaces.
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Over the past year these strategic supports
have been developed and applied through a
variety of means including:

• Preparing a Code of Practice on Sexual
Harassment and Harassment in the
Workplace.

• Publishing a support pack for the public
sector on equality/diversity as an element
of quality customer service under the
auspices of the Strategic Management
Initiative.

• Publishing guidelines on employment
equality policies as part of the Equal
Opportunities Framework Committee.

• Developing and publicising a scheme of
equality reviews and action plans.

• Publishing material on good practice in
the workplace as part of the Anti-Racist
Workplace Week initiative.

• Publishing research on the employment of
people with disabilities in the public
sector jointly with the Department of
Justice, Equality & Law Reform.

• Developing initiatives with the social
partners as part of the Family Friendly
Workplace Framework Committee and
the Equal Opportunities Framework
Committee under the Programme for
Prosperity and Fairness.

• Developing a benchmark for this equality
infrastructure and reviewing practice in
the justice and equality sector against this
benchmark.

In this way the Equality Authority seeks to
maximise its contribution to workplaces
characterised by a strong and effective equality
infrastructure.

Annual Report 2001  -  The Equality Authority page 53

Press advertising,
Christmas 2001



Key Objective

3

"We will contribute to a focus on
equality considerations within the
private and public sectors and
across society"
Equality Authority Strategic Plan 2000-2002



1. Mainstreaming equality issues in the public and private sectors

A. Equality Reviews and Action Plans

The Employment Equality Act, 1998 empowers the Equality Authority to conduct
equality reviews and prepare action plans or to invite organisations to prepare such
action plans. During 2001, the Equality Authority worked to develop a voluntary
scheme for such reviews and action plans.

The scheme is a voluntary employer/employee led initiative to promote equality and
diversity in the workplace.An equality review is a comprehensive examination of the
policies, procedures, practices and perceptions which operate within the workplace
and their contribution to equality outcomes and to building an organisational
culture which values equality and diversity.An action plan draws upon what has
been learned from the equality review process by identifying means to improve
equality outcomes and strengthen the organisational culture of equality.

In 2001, a panel of consultants was established by the Equality Authority.
Organisations were invited by an advertisement in the public press in November
2001 to apply to have an equality review carried out.There is funding available to
pay the costs of engaging consultants.The Equality Authority is in discussions with a
number of organisations which have shown an interest in conducting an equality
review with a view to beginning the equality review process.

B. Supporting a Focus on Equal Opportunities in the State Sponsored Sector.

The Department of Justice, Equality and Law Reform convenes regular meetings
involving the organisations associated with the Department and the various sections
of the Department. One purpose of these meetings is to realise a greater dialogue
and coherence between the justice and equality functions of the Department.As
part of these meetings the Equality Authority led an initiative which could usefully
be repeated across other Departments and their associated organisations.

The initiative involved an exploration of equality initiatives being taken across the
Department and its associated organisations.This explored planning initiatives with
regard to strategy statements, business plans and customer service action plans, and
practice initiatives in relation to human resource management, customer service,
and positive action measures for staff and customers.The first stage of the initiative
involved establishing a benchmark of the types of initiatives and measures expected.
The second stage involved a survey of initiatives and measures in place.The final
stage will involve the preparation of a report and the discussion and dissemination
of this Report.
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C. Equality Proofing

The Equality Authority has participated on the equality proofing working group
established under the Programme for Prosperity and Fairness and convened by the
Department of Justice, Equality and Law Reform.The working group is to pilot
proofing initiatives covering the nine ground equality agenda and to explore an
integrated approach to proofing involving poverty proofing, gender mainstreaming
and equality proofing.

The Equality Authority advanced pilot initiatives in this area with the County
Development Boards and the Quality Customer Service element of the Strategic
Management Initiative. Joint research on the equality dimension to poverty proofing
is being completed with the Combat Poverty Agency.

Central to the work of the working group will be pilot equality proofing initiatives
carried out by FÁS and the Department of Education and Science on measures
which form part of the Irish National Action Plan on Employment.The Equality
Authority designed the template for these two pilot initiatives which should
progress over the coming year.

D. Equal Pay

The Equality Authority is a member of the Programme for Prosperity and Fairness
Consultative Group on the gender pay gap, chaired by the Department of Justice,
Equality and Law Reform and which includes representatives of the Department of
Enterprise,Trade and Employment and the social partners. During 2001, the Group
made recommendations regarding the award of a research contract to carry out
national sectoral studies.This work is to be carried out in partnership with Finland,
Sweden and Northern Ireland under funding received from the EU Programme on
Gender Equality 2000-5.A comparative analysis across the four partner countries
will also be produced.

Equality Proofing Template
for the City and County
Development Boards
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2. Resource an equality focus within policy formulation

A. National Development Plan

The Equality Authority is implementing the Equality Studies Unit (ESU), which is a
technical assistance sub-measure of the Employment and Human Resources
Development Operational Programme (EHRDOP) of the National Development
Plan 2000-2006 (NDP). Established in 2001, the ESU focuses on labour market
inequalities and the implications of these for labour market policy, in respect of
older workers, people with disabilities, refugees/minority ethnic groups and
Travellers.A Management Committee has been established for the Unit which
includes representatives of relevant government departments and agencies, the
social partners and NGO equality interests.

In the second half of 2001 the Equality Authority advertised in the national media
and in the Official Journal of the European Communities for consultants to provide
technical assistance, research expertise, and to develop information, support and
advice under this measure. Subsequently the ESU commissioned eight research
studies in 2001.These include four studies examining the labour market experience
and aspirations of each of the four target groups and the implications arising for the
design and delivery of measures under the EHRDOP.Two further studies address
data issues in respect of the labour market situation of the four groups. One of
these is reviewing available labour market data and data deficiencies while the other
is reviewing EHRDOP programme data collection and indicators.These are being
complemented by a literature review of labour market equality indicators in
selected countries.The final study is a review of equality practice in three EHRDOP
measures. Planned completion dates for these eight studies range from end April to
end of June 2002.

The Equality Studies Unit provides a foundation for the participation of the Equality
Authority on the CSF Coordinating Committee on Social Inclusion and Equal
Opportunities.The Equality Authority chairs the work of the committee on the
wider equality agenda.This has involved the preparation of papers and the
development of proposals for discussion on how the full range of Operational
Programmes under the National Development Plan can most effectively incorporate
a focus on this wider agenda.A number of practical initiatives will be developed on
foot of these discussions.

The Equality Authority has sought to further encourage and support this focus
through its representation on the various National Development Plan monitoring
committees.This includes representation on the CSF Committee, the Employment
and Human Resources Coordinating Committee and the Monitoring Committees
for the Border, Midlands and West Region, the South and East Region, the
Employment and Human Resource Development, the Economic and Social
Infrastructure, the Productive Sector, the Peace II and EQUAL Operational
Programmes.
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B. EQUAL

The EQUAL Community Initiative seeks to promote new means of combating all
forms of discrimination and inequality in connection with the labour market.The
Equality Authority has been invited to play an active role in implementing EQUAL’s
mainstreaming strategy in co-operation with the Department of Enterprise,Trade
and Employment.This will involve jointly convening with the Department across
Departmental mainstreaming forum. It will involve building a wider focus on the
outcomes from EQUAL in particular among the social partners and in political
arenas. It will involve supporting a capacity within government departments and
state agencies to mainstream equality outcomes.The Equality Authority is also a
member of the EQUAL Monitoring Committee and participated in the sub-
committee which selected projects for funding.

C. Strategic Management Initiative

The renewed focus on Quality Customer Service under the Strategic Management
Initiative included an emphasis on equality and diversity.This encouraged the
customer service action plans of government departments and state agencies to
take account of the nine ground equality agenda.This equality/diversity emphasis is
supported by a sub-group of the Quality Customer Service Working Group, which
is convened by the Equality Authority.

Through the Equality/Diversity Sub-Group, the Equality Authority developed a
support pack for government departments to give effect to the new equality/
diversity principles and to complement the QCS Working Group’s Practical Guide
for the Development of QCS Customer Action Plans. It is primarily a tool to assist
in developing an equality/diversity focus throughout Customer Service Action Plans.

The Resource Pack offers practical guidance to departments and offices in drawing
up and implementing Customer Service Action Plans in light of the introduction of
the Equal Status Act, 2000 and various equality policy commitments.This pack has

Support Pack on the
Equality/Diversity
Aspects of Quality
Customer Service for
the Civil and Public
Service
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been circulated to all government departments and to equality interest groups.The
pack focusses on practical approaches to accommdating diversity, to securing
accessibility and to putting in place equal status policies.

Research on current customer service practice in the state sector from an
equality/diversity perspective was commissioned by the Equality/Diversity 
Sub-group.This highlighted a valuable compendium of good practice across
government departments and established a range of recommendations to further
progress this focus.

The Equality Authority made links with those responsible for moving forward the
human resources element of the Strategic Management Initiative.A valuable
relationship was established with the Civil Service Equality Unit in the Department
of Finance. Support was provided in relation to research they are carrying out on
the employment of people with disabilities, to the preparation of a new diversity
policy, and, through the Equal Opportunities Framework Committee, to the
implementation of the new gender equality policy.

D. National Anti-Poverty Strategy

The Equality Authority contributed to the review of the National Anti-Poverty
Strategy (NAPS), in particular to focus on health.The Equality Authority participated
on the Equality of Access Sub-Group of the NAPS Health Committee and set out
the need for specific equality targets and for building an equality infrastructure
within the health sector.

The Equality Authority commissioned a research paper on equality issues within the
health sector.This paper will map out the health sector identifying key equality
issues and how they might be brought forward by the Equality Authority and others.
It will be completed in 2002.

The Lisbon European Council (23-24 March, 2000) adopted an integrated approach
to employment, economic reform and social cohesion. It set in motion an open
method of coordination of national action plans on social exclusion.This was
intended to help member states to progressively develop their policies in this area
according to EU guidelines.The Department of Social Community and Family Affairs
sought submissions in relation to the Irish National Action Plan on Social Inclusion
in February, 2001.The Equality Authority developed a submission which proposed
text for inclusion into the National Action Plan and produced material to support
the proposed inclusions.The objective of the submission was to develop an equality
focus within strategies seeking to eliminate proverty.The submission had a positive
impact on the National Action Plan for Social Inclusion.
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E. City and County Development Boards

The Programme for Prosperity and Fairness contains a commitment to Equality
Proofing and recommends piloting an equality proofing initiative with the City and
County Development Boards (CDBs).The County and City Development Boards
are required to prepare strategy plans to coordinate the work of all state agencies
in their area behind an agreed development strategy.

To support equality proofing these strategy plans, the Equality Authority in co-
operation with the Directors of Community and Enterprise and PLANET (the
network of area-based partnerships) developed an equality proofing template.The
purpose of the equality proofing template was to provide the CDBs with a practical
tool to support the equality proofing process.The template proposed a simple
exercise to assess the extent to which they had a capacity to meet needs across the
nine ground equality agenda, to accommodate diversity and to further develop the
equality agenda.The CDBs are currently applying the template and the Equality
Authority is providing them with assistance.

F. Legislation 

The Department of Justice, Equality and Law Reform developed and brought
forward a Disability Bill during 2001.The Equality Authority sought to contribute to
this important new legislation. In particular the Equality Authority sought:

• A coherence of definitions between the new Disability Bill and the Equal
Status Act.

• The introduction of an enforcement mechanism as part of the duties to be
established by the Disability Bill which would use the infrastructure put in
place for the equality legislation.

• The development of the requirement to reasonably accommodate people with
disabilities by removing any exemptions in the application of this requirement
to the public sector.

G. European Union

The Equality Authority was particularly involved with the Advisory Committee on
Equality between Women and Men established by the European Commission.The
Equality Authority assumed the presidency of the Advisory Committee during the
year and played a central role in developing opinions on the gender dimension to
the European Employment Strategy and to the European Social Inclusion Strategy.

Strong links were established with the European Commission Unit responsible for
the implementation of the Non-Discrimination Article 13 of the European Treaty.
The Equality Authority made presentations on equality data issues and on multi-
ground independent implementation bodies to a conference organised by the Unit.
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The Equality Authority is also working within a network of independent bodies,
funded by the Unit, to support the implementation of the EU ‘racial equality’
Directive and to build a wider networking of independent implementation bodies.

The Equality Authority has worked with the European Union Monitoring Centre on
Racism and Xenophobia and their European wide RAXEN network. In partnership
with the National Consultative Committee on Racism and Interculturalism the
Equality Authority provides the National Focal Point in Ireland for this network.
Initial work of the National Focal Point has involved commissioning a report for the
monitoring centre on anti-racist work and on anti-racist organisations in Ireland.

H. World Conference Against Racism

In September 2001 the United Nations organised a successful World Conference
Against Racism.The nations of the world agreed a declaration on racism and a
programme for action. Central to the programme for action was an agreement to
prepare national action plans to combat racism.

The Equality Authority formed part of the Irish Government delegation to the
conference. Since the conference, linkages have been developed with the Human
Rights Commission and the National Consultative Committee on Racism and
Interculturalism to support the development by the Department of Justice, Equality
and Law Reform and of an Irish National Action Plan to combat racism.
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3. Contributing to building a wider culture of equality in society

A. National Economic and Social Forum (NESF)

The National Economic and Social Forum convened a Working Group to prepare a
report on "A Strategic Policy Framework for Equality Issues".This was to build on
and draw to a consensus the work of two plenary events held by the NESF on this
issue.The Equality Authority has contributed as a member of this Working Group in
identifying and documenting this consensus.

B. Education

The Equality Authority has developed important relationships with the Department
of Education and Science. In particular, valuable links were established with the
inspectorate of the Department and with the new equality unit established by the
Department.The Equality Authority addressed the national conference of the
inspectorate on the implications of the Equal Status Act and of the new and wider
commitment to equality in the provision of education.The Equality Authority also
addressed the launch conference of the Department’s equality unit.

During the year a valuable partnership was developed with the Association of
Secondary Teachers in Ireland.A joint conference on equality and education was
organised which explored the implications of the Employment Equality Act, 1998
and the Equal Status Act, 2000 for education provision and debated a range of
equality issues across the nine grounds within education provision. It was agreed to
publish and disseminate the proceedings.

A research paper on equality and education was commissioned.This set out to map
the education sector, identify key equality issues and establish an agenda for change
across the nine grounds. It should be published in 2002.

C. Media

The Equality Authority and the Combat Poverty Agency convened a meeting of key
media personnel to discuss the coverage of poverty and equality issues, and to
explore how the quality of such coverage could be effectively supported.

Two of the four billboard posters used in the Anti-
Racist Workplace Week campaign
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D. Public Education

During the year the Equality Authority engaged in a major public education
campaign on racism.This was organised around the Anti-Racist Workplace Week. It
was made possible by support from the new National Anti-Racism Awareness
Programme and involved the use of billboards, national and local radio and print
media. It sought to engage people in the work of the week and to stimulate an
effective focus on ethnic diversity in the workplace.

E. Equality Authority Services

Public Access to the Library was maintained throughout the year with students,
researchers and consultants among the key customers.The library is accessible to
the public by appointment.

Three editions of Equality News were published in the year.The publication was
widely distributed.

The Website www.equality.ie continued to be developed and recorded a total of
101,000 hits in 2001.The website now contains:

• Direct access to all current Equality Authority press releases.
• Equality Authority publications which can be downloaded in full.
• Information on legislation.
• Links to other equality related sites in Ireland and abroad.

The Equality Authority continued to publish its European Union briefings on a
monthly basis.These briefings provide information on initiatives and developments at
European Union level in relation to the nine ground equality agenda.The circulation
of these was increased to interested groups.

F. Equality Legislation

The Equality Authority developed proposals for the review of the grounds covered
by the Employment Equality Act, 1998 and participated in the review organised by
the Department of Justice, Equality and Law Reform.

The Equality Authority proposed the inclusion of four new grounds to be covered
by the legislation:

• Socio-economic status.
• Trade union membership.
• Criminal conviction.
• Political opinion.
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It was also proposed that the upper and lower age limits governing the age ground
would be removed and that the definition of the gender ground would be extended
to include explicitly transgender and transsexual issues.

The Equality Authority also took the opportunity to propose change in the existing
provisions of the Employment Equality Act, 1998.These include:

• The extension of the positive action provision to all nine grounds.
• The removal of exemptions on the disability ground for the Defence Forces,

Garda Síochána and the Prison Service.
• The amendment of section 37 of the Act which is seen as a major obstacle by

gay and lesbian groups to employment equality and an amendment to allow
claimants under the sexual orientation ground to seek anonymity.

• The prohibition of same-sex sexual harassment.
• An Amendment to make it clear that rape crisis centres can recruit doctors

and counsellors of a particular sex.
• The review of provisions allowing certain requirements for employment in the

civil service.
• Providing for an obligation on employers to disclose material information.
• Clarifying that the extension of the time limit from six to twelve months also

applies in equal pay cases.

A number of proposals were also made to enhance the remedies available and the
powers of the Equality Authority. In relation to redress these include access to the
Circuit Court/High Court for interlocutory relief, the taking of group cases or
representative actions or class actions, the exemption of awards from taxation and
clarity as to the award of compensation in cases of discriminatory advertising. In
relation to the powers of the Equality Authority these included proposals in relation
to providing advice to employers, to its capacity to intervene as a third party in any
legal proceedings relating to promoting equality or combating discrimination and to
review any legislative proposals from an equality perspective.

Two of the four billboard posters used in the Anti-Racist
Workplace Week campaign
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4. Supporting a coherence of efforts across various equality
institutions

A. Linking with Equality Bodies

The Equality Authority has maintained and developed valuable links with the Human
Rights Commission, the National Disability Authority, the National Council on
Ageing and Older People and the National Consultative Committee on Racism and
Interculturalism.These linkages are important for the quality of the Equality
Authority’s work, for the wider pursuit of equality and for the coherence of the
contribution of a complex equality institutional infrastructure. It is hoped to further
develop these linkages over coming years to include joint ventures and joint
planning as well as mutual support.

The linkages with the Human Rights Commission have developed around the issue
of racism on foot of the World Conference Against Racism.A wide range of staff
exchanges occurred between the National Disability Authority and the Equality
Authority during the year.The National Council on Ageing and Older People made
an invaluable contribution to the work of the Equality Authority’s Advisory
Committee on the Equality Agenda for Older People.The National Consultative
Committee on Racism and Interculturalism and the Equality Authority have
developed a joint venture as the National Focal Point for the European Union
Monitoring Centre on Racism and Xenophobia.

B. Supporting Equality Organisation

The Equality Authority continues to make its premises available to a wide range of
equality organisations to hold events.This has helped us to maintain and establish
new and close relationships especially with those involved with the community and
voluntary sectors. Over 80 bookings were made.

C. Research Forum

The Equality Authority continued to liaise with a range of researchers engaged in
equality related research.The focus for this liaison was developing an approach to
creating an equality research forum.

An initial piece of work was developed as part of this liaison to prepare a database
of equality related research published across the nine ground equality agenda.The
database was developed by Ursula Barry and Aine McCarthy from WERRC in UCD.
It is available in printed and electronic forms.There is a commitment to update this
database on a regular basis. It is available on the Equality Authority’s website.
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Analysis:
Contributing to a strategic framework for action on equality 

The idea of a strategic framework for action on equality found expression in the
Partnership 2000 National Agreement. It was not defined but was to encompass a
range of mechanisms to drive forward the equality agenda. Since then a number of
mechanisms have been identified as central to this strategic framework.
These include:

• Legislation
• Institutions
• Mainstreaming
• Targeting
• Participation
• Agenda setting
• Monitoring 

More recently the National Economic and Social Forum has established these
elements as key to the strategic framework.

However further evolution is required to turn a set of mechanisms into a
framework that is strategic.The mechanisms need to be comprehensive in securing
progress across all forms of equality.They require a coherence in focusing on a
common set of equality objectives. Equally they require a coherence in moving from
a set of fragmented mechanisms to a more strategic form of interlinked and
mutually supporting mechanisms. Finally they need to be effective, with the various
mechanisms being continuously refined and developed to ensure their capacity to
realise equality outcomes.

The further evolution of this strategic framework for action on equality has been a
focus for the work of the Equality Authority over the past year.The Equality
Authority was particularly encouraged by the work of the National Economic and
Social Forum in seeking to establish the component parts of this strategic
framework and how they needed to be developed and in establishing a set of
equality objectives to give direction to this framework. For this reason the Equality
Authority gave some priority to contributing to this work during the year.

Equality Authority website
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In terms of comprehensiveness the Equality Authority sought during the year to
broaden the equality agenda during the review of the grounds covered by the
Employment Equality Act, 1998 with the inclusion of the grounds of socio-economic
status, criminal conviction, trade union membership and political opinion.The search
for comprehensiveness also informed our work in relation to agenda setting and
monitoring.

Clear national change agendas have been set on the Traveller and disability grounds
with the Reports of the Task Force on the Travelling community and of the
Commission on the Status of People with Disabilities. Progress is being made on
change agendas under the gender and race grounds with preparations for a National
Action Plan for Women and a National Action Plan to Combat Racism. Similar
change agendas are required across the other grounds and the Equality Authority
has sought to contribute to this through the work of the Advisory Committee on
the equality agenda for Gays, Lesbians and Bisexuals and the Advisory Committee
on the Equality Agenda for Older People.

Monitoring requires data and indicators across all the grounds of the equality
agenda.Without such data and indicators evidence based decision making is not
possible and policy-making and provision become haphazard and less effective. For
this reason the Equality Authority has sought to further develop its work in the area
of data on foot of its publication of ‘Building the Picture - the role of data in
achieving equality’.We responded positively to the suggestions from the community
and voluntary sector to work with the National Economic and Social Council and
the Department of the Taoiseach to develop an initiative to stimulate work on an
equality data strategy.

The main contribution of the Equality Authority in relation to coherence has been
organised around our cooperation with the Equality Commission for Northern
Ireland.This cooperation is rooted in the commitment in the Belfast Agreement to
an equivalence of rights between Northern Ireland and Ireland.The equivalence that
has been a central focus for our work involves the key linkage between
mainstreaming and legislation.

In Northern Ireland legislation includes a statutory duty to promote equality on
designated public sector bodies. Public sector bodies are required to produce
equality schemes in response to this duty and to conduct equality impact
assessments on key policy areas across the equivalent of our nine ground equality
agenda.The Equality Commission for Northern Ireland has a role in setting
standards for and appraising such schemes and impact assessments.

The Equality Authority has sought equivalence in this area to secure a legal basis for
equality mainstreaming in a manner similar to Northern Ireland.The National
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Economic and Social Forum and the Partnership 2000 Working Group on Equality
Proofing have made similar recommendations.

In relation to effectiveness the Equality Authority has focused on legislation,
institutions and mainstreaming.The work on legislation has focused on proposing
improvements to the Employment Equality Act 1998, making recommendations on
the Disability Bill and exploring the implications of EU Equality Directives for our
equality legislation.This work will achieve a further priority as the 2003 deadlines
for incorporation of these Directives comes closer.

As part of this work the Equality Authority has also made proposals in relation to
more effective remedies under the legislation and in relation to the powers of the
Equality Authority as the institution responsible for promoting equality and
combating discrimination under the legislation.The work of building links across the
range of institutions now working on equality issues is another important initiative
in enhancing institutional effectiveness. Coherence of effort will serve to enhance
the impact to be made by all these institutions.

Finally the Equality Authority has given priority to enhancing the area of
mainstreaming through its work on equality proofing. Equality proofing places the
multi-ground equality agenda at the heart of decision making - ensuring decisions
are made on the basis of evidence of their likely impact on the various grounds.The
Equality Authority has contributed in this area through the Programme for
Prosperity and Fairness Working Group on Equality Proofing, the work with the
City and County Development Boards and the work with the Quality Customer
Service element of the Strategic Management Initiative.

This is a moment of significant potential as we evolve our capacity as a society to
realise equality outcomes.The emerging strategic framework for action on equality
will be central to this capacity.As such its development and effectiveness is a vital
focus for any institution charged with promoting equality and combating
discrimination.
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The cooperation between the Equality Authority and the
Equality Commission for Northern Ireland included joint
ventures and joint events as well as a range of exchange visits
by staff members.This cooperation continues as a source of
mutual support and of new thinking as both organisations
break new ground in seeking to progress a multi-ground
agenda.

The first joint venture of the two organisations was the
completion and launch of a joint research project. ‘Charting
the Equality Agenda - A Coherent Framework for Equality
Strategies in Ireland North and South’ was researched and
written by Katherine Zappone. It explored the different context North and South
and established a number of approaches to progressing a multi-ground equality
agenda.These approaches involve three levels of work - on single grounds, on
initiatives bringing forward a number of grounds simultaneously and on issues of
multiple identity.

A joint board meeting was hosted in Belfast by the Equality Commission for
Northern Ireland. Key themes for discussion included the development of equality
legislation, human rights and the development of a Bill of Rights for Northern
Ireland, and equality proofing and the statutory duty in Northern Ireland.This
important event strengthened cooperation and contributed to valuable mutual
learning.

A round table on issues of racism and the challenges after the World Conference
Against Racism was jointly hosted by the Equality Authority, the Equality
Commission for Northern Ireland and the National Consultative Committee on
Racism and Interculturalism.The focus for debate was on the action plan against
racism to be prepared on foot of the World Conference.

Cooperation also focused on the new EQUAL Community Initiative. Both the
Equality Authority and the Equality Commission for Northern Ireland have explored

Charting the Equality
Agenda

Cooperation
with the
Equality
Commission for
Northern
Ireland.
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a contribution to mainstreaming equality outcomes from the programme.

This north south cooperation is complemented by an east west focus through the
Joint Equality and Human Rights Forum.This involves the Northern Ireland Human
Rights Commission, the Equality Commission for Northern Ireland, the Equal
Opportunities Commission UK, the Disability Rights Commission UK, the
Commission for Racial Equality UK, the Irish Human Rights Commission and the
Equality Authority.The Forum met three times during the year.

The Forum is developing a joint research project to explore the experience,
situation and identity of various multiple identity groupings and to establish any
practical implications of such difference for employment and service provision.
Other areas of focus for the Forum have been:

• The British Irish Council.
• The poverty/inequality interface.
• Cooperation on European Union issues.

The meeting of the Joint Equality and Human Rights Forum in December 2001 was
hosted by the Equality Authority.The event included a dinner in Government
Buildings hosted by Minister of State Tom Kitt T.D.

Pictured at the Equality Authority/Equality Comission for
Northern Ireland meeting L-R: Niall Crowley, CEO, Equality
Authority; Evelyn Collins, Chief Executive, Equality
Commission of Northern Ireland; Kate Hayes, Chair,
Equality Authority; Denis Haughey MLA, Office of the First
Minister and Deputy First Minister; Joan Harbison, Chief
Commissioner, Equality Commission of Northern Ireland;
Bronagh Hinds, Deputy Chief Commissioner, Equality
Commission of Northern Ireland.
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The
Organisation -
current staff  
(June 2002)

Administration 

Richard Fennessy
(Head of Section)

Breandán Ó Cathasaigh
Shane O’Connor
Gerry Guidon
Denise O’Mahony
Denise McAndrew
Olivia McHugh
Sean McKeown
Carol McAllorum

Communications 

Brian Merriman
(Head of Section)

Patrick O’Leary
Deaglán Ó Caoimh
Sandra Kavanagh
Dolores O’Neill
Majella Walker
Nigel Hickey
Clara Toner
Orla Fogarty
Paul Cassidy

Development 

Greg Heylin
(Head of Section)

Barbara Cashen
Vincent Edwards
Carole Sullivan
Anne Marie Maher
Cathal Kelly
Peter Fitzpatrick
Aoife Joyce
Ann Butler

Legal

Eilis Barry, Legal Adviser
(Head of Section)

Carol Ann Edwards
Síle Larkin
Geraldine Hynes
Ann Lawlor
Tony Galvin
Martina Kelly
Jason McCabe
Therese Crossan
Mary Maher
Caroline McSweeney
Rowena Tighe
Robert Scott
Caitriona Coates

Chief Executive Officer: Niall
Crowley
Personal Assistant to Chief
Executive Officer:
Fiona Kealy

The Equality Authority

We would like to thank the following staff who left since the start of 2000 for their
work for the Equality Authority:Tony Delaney, Gerry Hickey, Hazel Tunney,
Lisa Crowley, Gillian McGuire, Helen Johnston, Lisa Fingleton, Darren Malone,
Catherine Jestin, Marie Mulholland, Síle Walsh, Brian Henderson, Marie McNulty and
Patricia Kilcline.

Research 

Laurence Bond
(Head of Section)

Treasa Brannick Ó Cillín

Annual Report 2001  -  The Equality Authority page 71



The Board

In 2001, the Board of the Equality Authority met on ten occasions.This included
two regional Board meetings in Sligo and Wexford. In November, there was a joint
Board meeting of the Equality Authority and the Equality Commission for Northern
Ireland.There were two appointments to the Board during the year with Ms.
Gráinne Healy and Mr. Cearbhall Ó Meadhra replacing Ms. Noreen Byrne and Mr.
Shane Broderick respectively.The members of the Board's Finance and Legal
Committees are listed in Appendix 1.

Staffing

The approved staffing level for the Equality Authority is 45 posts and the year saw a
small increase in the overall staff complement.At the beginning of the year there
were 42 staff (including 4 job-sharers) and 44 (4) at the end. Over the year a total
of 8 staff left the Equality Authority for a variety of reasons mainly following
promotion and for career advancement reasons.Ten new staff arrived over the same
period. Funding under the National Development Plan will allow for the recruitment
of a further eight staff.

The Equality Authority appreciates the assistance with filling vacancies received from
the Department of Justice, Equality and Law Reform and the Civil Service
Commission.

Equality

The Equality Authority is committed to ensuring that the policies and practices we
ourselves operate are to a high standard.To that end, the anti-harassment sexual
harassment and bullying policy for the civil service was implemented with relevant
training being a major component of that implementation process. Considerable
progress was made during the year towards the finalisation of an employment
equality policy for the organisation. Final consultation on and completion of the
policy is expected in 2002.

Staff Training and Development

In 2001, the Equality Authority implemented an ambitious staff training programme.
A continued priority during 2001 was sensitivity training for staff on the nine
equality grounds covered by the Employment Equality and Equal Status Acts.
Another main focus of staff training during the year was the attendance of all staff at
courses aimed at advancing and deepening the implementation of the Performance
Management Development System within the organisation. Role profile forms
setting out key deliverables and development needs were completed by all staff
during the year.
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A major feature of the year was a series of anti-harassment training courses which
targeted all staff in the organisation.The training was an important step in
implementing within the Equality Authority the anti-harassment, sexual harassment
and bullying policy for the civil service.

Particular emphasis was placed on personal skills/ development training for staff
with courses across a range of subjects aimed at enhancing the ability of staff to
deliver a quality service to our customers. IT and health and safety training were
also a feature of the year's staff training activities.

Staff of the Authority received nearly 300 days training during the year with each
staff member attending training for an average of over 6 days. During the year the
induction training course for new entrants was reviewed and revised.The first of
the new courses was held in December.

The support received from the Training Section in the Department of Justice,
Equality and Law Reform is appreciated.

Customer Service Action Plan

A key element of the work of the Equality Authority is its focus on the customer.
The Customer Service Action Plan was the first publication to be produced by the
Equality Authority and a dissemination strategy in relation to the plan is in place.

The year saw the continued dissemination of the plan via inclusion in information
packs given to all new staff members as well as in information packs disseminated to
customers.

Towards the end of 2001, the Equality Authority issued a Request for Tender for a
review of the adequacy and implementation of the Customer Service Action Plan
with particular regard to its efficiency and accessibility objectives.
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Freedom of Information

The Freedom of Information Act applies to the Equality Authority by virtue of the
Freedom of Information Act, 1997 (Prescribed Bodies) Regulations 2000 (S.I. No. 67
of 2000).The Act asserts the right of members of the public to obtain access to
official information to the greatest extent possible consistent with the public
interest and the right to privacy of individuals.

A total of four FOI requests were received and dealt with during the year, details of
which follow.

Prompt Payment of Accounts Act, 1997

On 2 January, 2001, the Equality Authority was added to the schedule of the Prompt
Payment of Accounts Act, 1997.The Authority complies fully with the requirements
of this legislation and in addition it endeavours, as standard practice, to issue
payment within 35 days of receipt of all invoices.

Freedom of Information Requests in 2001 by Types of Requester

Type of Requester Number of Requests

Journalist -

Business Sector 2

Member of Oireachteas -

Staff of EA -

Other 2
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Publications currently available free of charge from the Equality
Authority:

About Us

An introduction to the Equality Authority, its role and functions.

Enforcing Your Rights under the Employment Equality Act

Step by step guide on what to do if you feel you have been discriminated against.

About the Maternity Protection Act 1994

Information on the Maternity Protection Act.

About the Adoptive Leave Act 1995

The key provisions of the Adoptive Leave Act.

About the Parental Leave Act 1998

Information on rights and obligations under the Parental Leave Act.

An Introduction to the Equal Status Act 2000

The key provisions of the Equal Status Act 2000.

Customer Service Action Plan

Details of the commitment, principles and services of the Equality Authority.

Section 15 Booklet

This contains information on the Equality Authority’s functions and records, as
required by the Freedom of Information Act.

Publications
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Building the Picture (by Ursula Barry)

The role of data in achieving equality.

Investing in People (by Hugh Fisher)

Family-friendly work arrangements in small and medium sized enterprises.

Partnership Rights for Same-Sex Couples (by John Mee & Kaye Ronayne)

The discrimination caused by the non-recognition of Gay & Lesbian Partnerships.

Equality News

Newsletter of the Equality Authority.

Strategic Plan for the Equality Authority 2000-2002

This sets out the mission and key objectives for the Equality Authority.

Positive Action for People with Disabilities

Assisting Public Sector Bodies to achieve the 3% Employment Target.

Anti-Racism Resource Pack

Resource pack suggesting measures to combat racism in the workplace.

Annual Report 2000

A review of the first year of the work of the Equality Authority.

Promoting an Intercultural Workplace: Examples of Good Practice

Case studies of good practice towards creating an anti-racist workplace.

Strategic Plan 2000-2002 Partnership rights of same
sex couples.

Equality Research Database report and CD
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Guidelines for Employment Equality Policies in Enterprises

A practical step-by-step "how to" guide to establishing an employment equality
policy.

Research Project on the Effective Recruitment of People with Disabilities into the
Public Service 2000 (by Pauline Conroy & Sarah Fanagan)

Commissioned in order to research effective recruitment strategies for people with
disabilities into the Public Service in relation to the 3% disability employment target.

An Introduction to Family Friendly Working Arrangements

The ways in which workers can be helped to combine their employment with their
family life, caring responsibilities and personal life outside the workplace.

Equality Authority Position on the National Action Plan for Social Inclusion

Ideas for addressing the significant interface between equality and poverty in a more
effective way over the coming years.

Equality Research Database (by Ursula Barry & Áine McCarthy)

A resource for those seeking to promote, design and implement the changes
needed to enable society to progress towards greater equality.

Towards a Vision for a Gender Equal Society

Establishing a framework in which society could elaborate a vision of gender
equality and identifying the key areas requiring change within that framework.

Code of Practice on Sexual Harassment and Harassment at Work

Giving practical guidance to employers, employers’ organisations, trade unions and
employees on the prevention of, and procedures for dealing with, sexual harassment
and harassment.

Equality and Education

Proceedings of the Joint Equality Authority / ASTI Conference for Second Level
Teachers held on 29 September 2001.

Charting the Equality Agenda (by Katherine Zappone)

A report which analyses the challenge of delivering equality in Ireland, North and
South. It develops a framework for equality strategies reflecting the broad scope of
the equality agenda in both jurisdictions.
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Copies of these publications are available in the Equality Authority Library.All
publications are available in a variety of formats including, braille large print, audio
tape and some publications are available in a number of other languages including
Arabic, Russian, French, Romanian and Portuguese. Irish versions of several Equality
Authority publications are of course also available.All our publications are available
free of charge and can be downloaded from the internet at our website
www.equality.ie.

Videos

A video is available on the role and functions of the Equality Authority, as well as
videos on the Employment Equality Act, the Equal Status Act and the ODEI5 form
for preparing a claim under the Equal Status Act.

A new video was commissioned and produced which explained the steps that need
to be taken to pursue a claim of discrimination under the Equal Status Act 2000.The
main step is to successfully and correctly complete Form ODEI5.The video reached
editing stage by the end of 2001.
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Membership of Committees of Board of Equality Authority in 2001

Finance Committee

Mr Leonard Hurley (Chair)
Ms Noreen Byrne (to January) 
Dr Anne Clune
Ms Anne Arthur-O’Brien 
Ms Gráinne Healy (from November) 
Mr Richard Fennessy (Head of Administration Section)
Mr Darren Malone (Secretary to October )
Ms Denise O'Mahony (Secretary from November)

Legal Committee

Ms Carol Fawsitt (Chair)
Ms Kate Hayes 
Mr Paddy Keating
Mr Thomas McCann 
Ms Marie Moynihan
Ms Eilis Barry (legal advisor)
Mr Gerry Guidon (Secretary to April)
Mr Tony Galvin (Secretary from May)

Appendix 1
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Equality Authority External Representation

NDP / CSF Monitoring Committee 
- Niall Crowley

NDP / CSF Equality and Social Inclusion Co-ordinating Committee 
- Niall Crowley, Laurence Bond (from February, 2002)

Programme for Prosperity and Fairness Equality Proofing Working Group 
- Niall Crowley, Patrick O'Leary

National Framework Committee for Family Friendly Policies
- Greg Heylin

National Framework Committee for Equal Opportunities at the level of the
Enterprise
- Niall Crowley, Greg Heylin, Anne Marie Maher (from June, 2002), Hazel Tunney (to May,
2001), Fiona Kealy

Quality Customer Service Working Group of the Strategic Management Initiative
- Niall Crowley, Carole Sullivan

Maternity Protection Review Group
- Eilis Barry, Brian Merriman

European Union Advisory Committee on Equal Opportunities between Women and
Men
- Niall Crowley

Government Task Force on the Prevention of Workplace Bullying
- Barbara Cashen

Appendix 2

page 80 The Equality Authority  -  Annual Report 2001 



Implementation Advisory Committee on the Prevention of Workplace Bullying
- Barbara Cashen

Department of Justice, Equality and Law Reform Gender Equality Monitoring
Committee
- Barbara Cashen

Department of Justice, Equality and Law Reform Technical Advisory Group, Equality
for Women Measure 
- Greg Heylin

National Development Plan Operational Programme Monitoring Committee: South
and East Region
- Lisa Fingleton (to September, 2001),Vincent Edwards (to May, 2002), Cathal Kelly (from
June, 2002)

National Development Plan Operational Programme Monitoring Committee:
Border, Midlands and West Region
- Marie Mulholland (to January, 2002), Peter Fitzpatrick (from June, 2002)

National Development Plan Operational Programme Monitoring Committee:
Productive Sector
- Greg Heylin

National Development Plan Operational Programme Monitoring Committee:
Infrastructure
- Martina Kelly (to May, 2002), Anne Marie Maher (from June, 2002)

National Development Plan Operational Programme Monitoring Committee: Human
Resource Development 
- Carole Sullivan

PEACE 2 Operational Programme for Northern Ireland and the Border Counties of
Ireland Monitoring Committee
- Greg Heylin

INTERREG III,A Community Initiative Programme in Northern Ireland and Ireland
Monitoring Committee
- Greg Heylin (from June, 2002)

National Development Plan Operational Programme Monitoring Committee:
EQUAL
- Carole Sullivan
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NDP / Community Support Framework Employment Co-ordination Committee
- Carole Sullivan

Education Equality Initiative
- Carole Sullivan

Department of Justice, Equality and Law Reform 3% Monitoring Committee for the
Employment of People with Disabilities in the Public Service
- Martina Kelly

Department of Health and Children Working Group to Prepare a Code of Practice
for Sheltered Workshops
- Martina Kelly

Equality Authority in partnership with National Consultative Committee on Racism
and Interculturalism, is the National Focal Point in Ireland for the European Union
Monitoring Centre on Racism and Xenophobia 
- Lisa Fingleton (to September, 2001),Vincent Edwards (from September, 2001)

Parental Leave Review Group 
- Eilis Barry

National Anti-Racism Awareness Programme 
- Kate Hayes
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The Equality Authority
2 Clonmel Street
Dublin 2

Public Information Centre Lo Call: 1890 245 545

Tel: (01) 417 3333
Business queries: (01) 417 3336
Text phone: (01) 417 3385
Fax: (01) 417 3331
Email: info@equality.ie
www.equality.ie 


