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Introduction 

If you contracted Hepatitis C from the administration within the State of blood or blood prod- 
ucts, you are entitled to a range of services including GP services, all prescribed drugs, 
medicines and appliances, dental and ophthalmic services, home support, home nursing, 
counselling services and other services without charge. These services are provided under 
the Health (Amendment) Act 1996. If you are eligible, the Hepatitis C Liaison Officer in your 
health board will arrange to issue you a Health (Amendment) Act Card (HAA Card), which will 
make it easier for you to access these services. 

As well as the type of services already mentioned, there are some hospitals that are specially 
funded by the Department of Health and Children to look after your healthcare. 

/ 
Details on services,and how to access them are given in Chapter 2 of this Guide, while more 
general information that might be of interest to you is given in Chapter 3. Lists of the 
healthcare professionals who provide services in your own health board area are included in 
the back of the Guide. 

What is the HAA Card? 

The HAA Card is given to persons who contracted Hepatitis C from the administration 
within the State of blood or blood products. It is not the same as a medical card. The 
HAA Card gives entitlements to additional services, on more flexible terms and conditions 
than th6 medical card. In addition, the health boards have discretion to take particular 
circumstances into account. The HAA Card is personal to the individual cardholder and does 
not cover family members (except in the case of access to counselling services). For this 
reason, it is important for existing medical cardholders with dependants to retain their 
medical card. Cardholders with private health insurance can also choose to retain this insur- 
ance for the same reason. If you already have private health insurance you might like to take 
into consideration that hospital and consultant services for eligible persons with Hepatitis C 
are available in public hospital facilities only. 

You should bring your HAA card with you when you are availing of services, as you might 
need to show it for identification purposes. It will also assist your healthcare professional in 
claiming payment from the health board for any services provided. If your healthcare 
professional has any difficulties or needs anything explained, slhe should contact the 
Hepatitis C Liaison Officer, who will be happy to assist. You should not have to resolve any 
difficulties yourself or explain your entitlements to any healthcare professional. 
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INFORMATION 

When you avail of the GP, dental, ophthalmic or pharmacy services to which you are entitled, 
the service provider generally sends the bill to the General Medical Services (GMS) Payments 
Board. The GMS (Payments) Board operates on behalf of all of the health boards and its 
purpose is solely to act as a payments mechanism. The GMS (Payments) Board also pays 
service providers for a number of other health services schemes - because it has the 
computer systems and staff in place to process large numbers of payments to thousands of 
service providers every month, it is usually the preferred mechanism for payment in respect 
of routine services. For further information, please see the section in this Guide on Pharmacy 
Services. 

Hepatitis C Liaison Officers 

Each of the health boards has appointed a Hepatitis C Liaison Officer whose role it is to 
ensure that perdons who have contracted Hepatitis C from the administration of blood or 
blood products within the State receive the services they are entitled to under the terms of 
the 1996 Act. A list of Hepatitis C Liaison Officers is provided at the back of this Guide. 

The Hepatitis C Liaison Officers are responsible for co-ordinating primary care services only 
-these are the services that are provided outside of a hospital setting. The hospitals have 
their own Hepatitis C Liaison Officers - in most (though not all cases) the Hepatitis C Liaison 
Officers are nurses in the Hepatology Units. In case of queries about hospital services, the 
hospital's Hepatitis C Liaison Officer should be contacted in the first instance. 

The Hepatitis C Liaison Officers in the health boards and hospitals are there to help you, and 
will give you further advice or assistance in respect of the services you are entitled to. The 
support groups also listed in this booklet will be happy to give you advice as well. 

Lost or Misplaced HAA Card 

If for any reason you lose or misplace your HAA Card, you should notify your Hepatitis C 
Liaison Officer as soon as possible. The Hepatitis C Liaison Officer will cancel your original 
number, and will issue you with a new card, and a new number. 



Conf identiaiit y 

From time to time, the health board might need to contact you. This might be in response to 
a query you have made, or to forward payment to you in respect of costs being recouped. 
New information of interest to you might come to hand, such as improvements to service 
arrangements or the availability of new services. You are also entitled to be kept informed of 
relevant changes in the health board's administrative or community care staff or in the 
board's lists of private contractors who provide services to HAA cardholders. 

I 
At your request, the, Hepatitis C Liaison Officer can arrange for your correspondence to be 
directed to any address of your choice, it does not have to be your home address. A small 
number of people have requested that no correspondence be sent to them by their health 
board, and this request has been accommodated. 

Similarly, if you request that no telephone contact be made with you, or you wish to restrict 
contact to a mobile phone only, then your wishes will be respected. When telephoning you at 
your designated number, if you are not available the Hepatitis C Liaison Officer will never 
leave a message with another person which might compromise your confidentiality, without 
your permission. 

If you have any concerns regarding confidentiality which are not covered above, do not 
hesitate to discuss these with your Hepatitis C Liaison Officer, who will make every effort to 
find a solution that will suit you. 

plaints an 

Most of the service providers you will encounter are private contractors, and are not 
employed by the health boards. These are mostly health care professionals who work 
outside hospitals or community health centres, such as GPs, dentists, pharmacists, opticians, 
counsellors, chartered physiotherapists. If you have a problem with the services provided by 
one of these health care professionals you should do the following: 



if the complaint is about eligibility for services, payment, entitlements and so on, you 
should contact your Hepatitis C Liaison Officer in your health board or hospital, who 
will assist in resolving matters; 

a if the complaint is about the service provider's professional conduct, you should com 
plain directly to the relevant professional body, and also inform your Hepatitis C 
Liaison Officer; 

a if your problem relates to one of the health board's own staff, the health boards have 
implemented formal complaints procedures which can be accessed by writing to the 
Board's headquarters. 

If you have a problem you might also wish to contact one of the support groups 
listed in the dack of this Guide, who will usually be able to offer assistance and 
advice. 1 

Further Information 

As much detail as possible has been provided in this Guide with regard to the services 
available under the Health (Amendment) Act, 1996, but it will not cover every eventuality. 
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Summary of Entitlements 

Persons who contracted Hepatitis C through the administration within the State of blood or 
blood products are entitled to primary care services (services delivered outside the hospital 
setting) and hospital services. 

0 GP services; 

8 prescribed drugs, medicines, aids and appliances; 

8 dental services; 

8 ophthalmic services; 

8 aural services; 

8 home support; 

8 home nursing; 

8 counselling services; 

a range of other services, such as chiropody/podiatry, and physiotherapy, 

Specialist services in the Liver Units of the public hospitals listed below, plus other relevant 
services in public hospitals. 

Beaumont Hospital, Dublin 9; 

Mater Misercordiae University Hospital, Dublin 7; 

St. James's Hospital, Dublin 8; 

St. Vincent's University Hospital, Dublin 4; 

St. Luke's Hospital, Kilkenny; 

Cork University Hospital, Wilton, Cork; 

University College Hospital, Galway; 

Our Lady's Hospital for Sick Children, Crumlin, Dublin 12. 
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C hiropodists assess, diagnose and treat diseases and abnormalities of the foot. Their work 
can vary greatly from patient to patient, depending on the problem. Podiatry is a 

medical term that means much the same thing as chiropody, and is now becoming more 
widely used. The aim of chiropodylpodiatry services is to cure the patient's problem and 
where possible, prevent recurrence of existing foot problems or the development of new foot 
problems. Health promotion is another important aspect of the chiropodist's work. 

Arrangements for chiropody and podiatry services vary from region to region. Some health 
boards provide chiropodylpodiatry services through their own clinics, others arrange for pri- 
vate contractors to provide it on their behalf. Some hospitals also provide chiropodylpodiatry 
services under certaiy circumstances, and on the basis of medical need. The Hepatitis C 
Liaison Officers are currently drawing up lists of contractors who will be willing to provide 
services, and bill the health board directly. 

HAA cardholders can also avail of chiropody/podiatry services from any qualified chi- 
ropodistlpodiatrist. The cost of these services will be recouped by your Hepatitis C Liaison 
Officer. You can avail of as many visits to the chiropodistlpodiatrist as you need and there is 
no requirement tc obtain prior approval or a GP's referral. There is no need for you to apply 
to the health board for the Chiropody Card (this is only used for medical cardholders). 

The type of services which are offered by most chiropodist I podiatrists include the 
following: 

foot-care and footwear advice; 

pain management in the foot; 

nail surgery; 

verrucae treatment; 

diabetic footcare and continuous assessment; 

preventative footcare by the use of customised orthotics 

Should you require the services of a chiropodist, please check the back of this Guide to see 
if there is a list for your health board. If so, these chiropodists have agreed to invoice the 
health board directly. Whether there is a list for your health board or not, you can also attend 
any qualified chiropodist of your choice, and submit your invoice directly to the Hepatitis C 
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Liaison Officer for payment. If you wish, the Hepatitis C Liaison Officer will contact the chi- 
ropodisVpodiatrist on your behalf to check whether helshe wishes to be added to the list, or 
if not, will agree to bill the Board directly for your own treatment. If the chiropodist/podiatrist 
is unwilling, or if you would prefer that the Hepatitis C Liaison Officer did not get involved, 
you are still free to attend this chiropodist/podiatrist and have the cost recouped, You do not 
have to attend a local chiropodist/podiatrist, or to continue attending the same 
chiropodisVpodiatrist if you choose not to. 

The Department of Health and Children is in the process of establishing a revised assess- 
ment mechanism for those chiropodists/podiatrists who wish to work in the public health 
service. This will involve establishing minimum standards for acceptable practice and 
assessment of chiropodistslpodiatrists against this standard. Further information on this will 
be available by mid 2003. 

There are four separate professional bodies representing chiropodists/podiatrists in lreland: 

Society of Chiropodists and Podiatrists in lreland; 

Irish ChiropodistsIPodiatrists Organisation Ltd.; 

Institute of Chiropodists and Podiatrists in Ireland; 

Irish Branch of the British Chiropody and Podiatry Association, 

If you require further information about chiropody or wish to check whether your practition- 
er is a registered member of one of these organisations, you should contact them directly. 
The telephone numbers are given at the back of this Guide. 
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Complementary an Alternative 

Complementary Therapies 

There are a wide variety of complementary therapies, and the term generally refers to ther- 
apies that were not used as part of conventional medicine. The position is now changing, and 
some healthcare professionals now offer complementary therapies to their patients. 
Complementary therapies that are performed by mainstream currently registered medical 
practitioners (GPs, nurses and chartered physiotherapists) can be recouped to H A ,  card- 
holders, under the conditions listed below. For example, a small but growing number of GPs 
now offer acupuncture. Some chartered physiotherapists provide massage-based therapies, 
manipulation-based therapies, or hydrotherapy. Registered nurses may have appropriate 
qualifications in massage-based therapies. Some registered chiropodists may have appro- 
priate qualifications to ~rovide reflexology. 

In general, you should talk to your Hepatitis C Liaison Officer first to check the position 
regarding payment. The Hepatitis C Liaison Officer will recoup the cost of complementary 
therapies under the following criteria: 

the therapist is a currently registered general practitioner, currently registered nurse 
or chartered physiotherapist, or in the case of reflexology a currently registered 
chiropodist; 

the general practitioner, nurse, chartered physiotherapist or registered chiropodist 
has appropriate qualifications in the therapy being offered. 

In addition: 

if the service is not being provided to you by a GP or hospital consultant, you must 
obtain a referral for these services from a GP or hospital Consultant, and forward this 
referral to your Hepatitis C Liaison Officer with the first claim for payment. 

If you are thinking about using complementary therapies of any kind, always ask your 
liver specialist first. Even therapies, herbs or supplements that seem harmless can 
cause unexpected problems, or can react badly with other conventional medicines or 
therapies that have been prescribed for you 



For your own protection, you should check 
that your therapist has an acceptable level 
of professional indemnity or insurance. You 
should also agree on a course of treatment, 
and costs, before deciding to start any 
treatment 

At the moment, no complementary therapy 
is regulated by the Department of Health 
and Children, or by any recognised 
regulatory agency acting on its behalf. 
Neither are there any statutory registration 

bodies for persons offering these services. As a result, it is not possible to give any advice 
on appropriate qualifications for persons who are not registered GPs, nurses or chartered 
physiotherapists. 

However, a national consultation process on the regulatory framework for complementary 
therapies is currently underway. As part of the consultation process, a National Working 
Group was set up by the Minister for Health and Children at the end of 2002 up to examine 
and consider regulatory issues. The results of this process will be monitored to see how it 
might affect the range of services that can be made available to HAA cardholders. 



FOR INFORMATION ONLY i f  you are considering embarking on a course of 
complementary therapy, you might be interested to know that BUPA and VHI refund 
fees to their members for qualifying services, once the therapists are members of 
one of a limited number of bodies. The names of these bodies are included below for 
information only. 

Complementary Therapies: Participating Therapists recognised by BUPA and VHI 

BUPA and VHI refund a portion of fees for the above services providing the person delivering the service is a 
member of one of the foliowing: 

Complementary 
Therapy 

Acupuncture 

Chiropractor 

Homeopathy 

Osteopathy 

BUPA VHI 

On the Professional Register of Member of the Acupuncture 
Traptionat Chinese Medicine or Foundation of Ireland or 

On \he Professional Register of Member of the Acupuncture and 
Acupuncture and Traditional Chinese Chinese Medicine Organisation 
~ed ic ine  Practitioners of lreland or I 
Is a member of the lrish Association 
of Traditional Chinese Medicine or 

Member of the Association of lrish 
Acupuncturists or 

Accredited to the British Acupuncture 
Council or 

Accredited to the Acupuncture 
Foundation or 

Accredited to the Academy of 
Chinese Culture and Medicine 

Member of the Chiropractic Member of the Chiropractic 
Association of Ireland Association of Ireland 

On the Professional Register of the 
lrish Society of Homeopaths or 

Member of the lrish Medicals 
Homeopathic Association 

Member of the Irish Osteopathy Member of the Irish Osteopathy 
Association Association 



Alternative Medicines 

'Alternative medicines' including herbal and traditional medicines are distinct types of 
medicinal products. In many instances these medicines are used in conjunction with 
conventional medicine rather than as an alternative to it. In order to gain the most from 
medicines such as these, it is essential that they are licensed by an appropriate authority to 
ensure that, like all other medicines, they are of appropriate quality, safe for use, and can be 
expected to act in accordance with any claims made. 

During 2002, the Irish Medicines Board submitted a proposal to the Minister for an interim 
national licensing scheme for traditional and alternative medicinal products including herbal 
medicines. This scheme is in line with proposed European legislation in this area and will 
assure consumers that the/traditional medicinal products which they buy are produced to an 
appropriate quality and cay be expected to act in accordance with any claims made. The 
position regarding the proposed licensing of alternative medicines is being monitored to see 
how it might affect the range and type of medicines that can be made available for HAA 
cardholders. Liver specialists will also be consulted before any decisions are made. 

Further information will be available in due course. 



Gokernsellin Services 

Counselling services for Hepatitis C are available to HAA cardholders and can also be availed 
of by immediate relatives. Counselling is also available to persons who received infected or 
potentially infected Anti-D, blood or blood products but who have tested negative for Hepatitis 
C 

Counselling, including psychological and psychotherapy services, can be availed of at any 
time. Many people attend a counsellor directly after they have been diagnosed, or when they 
are preparing to attend the Hepatitis C & HIV Compensation Tribunal or High Court. However, 
you are not confined to seeking counselling at these times: you can attend a counsellor 
whenever you feel you neeg to. You do not have to remain with this counsellor if you would 
prefer to attend another, nor do you have to attend a local counsellor if you choose not to do 
SO. 

You do not need to be referred by your GP or consultant for counselling and you do not need 
prior approval, as long as you attend one of the therapists on the health board list. This also 
applies to counselling services for your spouse or partner and children (including adult 
children). In the case of children who contracted Hepatitis C, counselling services will also 
be available to their parents, brothers and sisters, without prior approval or referral. Under 
certain circumstances, counselling for adults with Hepatitis C can also be extended to other 
close family members, particularly relatives or carers who are living with you, with the prior 
approval of your Hepatitis C Liaison Officer. 

Each health board has a list of counsellors who are available to provide counselling under 
the Health (Amendment) Act, 1996. The health board has checked the credentials of these 
counsellors to ensure that they are professionally trained and accredited. At the moment, 
accreditation from the following bodies is acceptable: Psychological Society of Ireland (PSI), 
lrish Association for Counselling and Therapy (IACT) and lrish Council for Psychotherapy 
(ICP). 

The health board pays the counselling fees directly to the counsellors registered to provide 
this counselling service. To avail of this service, you should contact the counsellor of your 
choice directly to arrange your appointment. Slhe will ask you to sign a form that will allow 
himlher to be paid by the health board for the consultation. 

If you are already attending, or wish to attend, a counsellor who is not on the health board 
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list you will have to pay the counselling fee directly to the counsellor yourself. In some cases 
you might be able to recoup these payments from the health board. You will need to discuss 
this in advance with your Hepatitis C Liaison Officer. You should also satisfy yourself about 
the qualifications and professional accreditation of any counsellor you attend who is not on 
the health board list. 

In general, the health boards will not recoup payments in respect of counsellors who do not 
have professional accreditation. However, under exceptional circumstances, the Board has 
the discretion to recoup such fees, particularly if you have already built up a relationship with 
a counsellor. However, you should note that this does not mean that the health board is 
endorsing unaccredited counsellors in any way and you attend an unaccredited counsellor 
at your own risk. Such counsellors will not be added to the health board's list and the Board 
will not recoup any other HAA cardholder to attend this counsellor. 

I 

Any queries with regard to this service should in the first instance be directed to the Hepatitis 
C Liaison Officer. 

Although you do not need a doctor's referral for counselling, your liver specialist might decide 
that you need additional psychological support, and will refer you to an appropriate 
professional, either within the hospital, or in the community. Most of the designated units 
have a Hepatitis C nurse counsellor. In some instances slhe may not have the facility to offer 
counselling on a regular basis, although this can vary from hospital to hospital. However, slhe 
will be happy to talk you through any specific problems you have, perhaps in conjunction with 
your hospital visit (it would be advisable to phone first to make sure that the nurse 
counsellor will be available). Even if a Unit does not have a qualified nurse counsellor, the 
dedicated Hepatitis C Nurse will be happy to talk you through any specific problems you 
might have, Some hospital units also have the services of a psychologist. 

Counselling can also be availed of to address special needs. If you are undertaking anti-viral 
treatment, support will be available from a specially trained treatment nurse - your hospital 
will give you details when your planned treatment is being discussed with you. Counselling 
can also be necessary to address problems caused directly or indirectly by Hepatitis C 
within a marriage, or within a family. The health board's list will indicate whether counsellors 
have particular skills in these areas. 
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Dental Treatment and Appliances 

Participating Dentists 

Cardholders are entitled to all necessary routine and emergency dental treatment and/or full 
denture treatment and appliances directly from dentists who participate in the Dental 
Treatment Services Scheme (D.T.S.S.) operated by the health board. A list of participating 
dentists is given at the back of this Guide. 

To avail of services from a participating dentist, the HAA cardholder need only present hidher 
HAA Card to the dentist. Before you leave the dentist's surgery, you will be asked to sign a 
form that will enable the dentist to be paid for the consultation. Your dentist should write your 
prescriptions on a private prescription form (not on the form used for medical card 
prescriptions). You are then e,ntitled to have these prescriptions dispensed by a pharmacist. 

Dentists who do not participate in the Scheme 

If the dentist of your choice participates in the D.T.S.S. s/he must provide you with services 
at the agreed D.T.S.S, rates. If your dentist does not participate in the D.T.S.S, you can 
continue routine treatment with this dentist, provided you have the prior approval of the 
Hepatitis C Liaison Officer. Hepatitis C Liaison Officers will look sympathetically at such 
applications, particularly if you have been attending the dentist for some time or there is no 
D.T.S.S.-participating dentist in your local area. 

Dental Treatments Covered 

The following are the different types of treatments, which are covered by the scheme: 

Oral Examination; 

Scaling and treatment of mild gum conditions; 

Routine Fillings; 

Extractions (including surgical); 

Root canal treatment (front teeth upper / lower); 

Amputation of roots; 

X-rays; 
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Dentures (including repairs). 
For more serious conditions your dentist may refer you to an appropriate expert for 
investigation and/or treatment. 

Other Dental Treatments 

As well as the routine dental treatments described above, other treatments might be provid- 
ed in certain circumstances, with the prior agreement of the Hepatitis C Liaison Officer, who 
will be guided by the advice of the health board's Principal Dental Surgeon. Treatments which 
are considered as cosmetic, such as crowns or bridges, are generally not covered. 
Orthodontic treatment is not covered if it is solely for cosmetic purposes. There might be 
instances where orthodontic treatment is required for other reasons, and the health board's 
Principal Dental Surgeon or Orthodontic Consultant will have the final say in deciding on 
whether it is eligible for recodpment or not. In some circumstances, the health board might 
decide to recoup part of the dost, but not the full amount. 

If you wish to have non-routine treatments considered for payment, your dentist should make 
a schedule of treatment and give a quotation for the cost of this treatment. You should sub- 
mit this schedule of treatment and quotation to the Hepatitis C Liaison Officer, who will refer 
the papers to the Principal Dental Surgeon in the health board for decision. Alternatively, you 
can submit the details directly to the Principal Dental Surgeon, who will inform the Hepatitis 
C Liaison Officer of hislher decision. 

In the case of non-routine dental treatments which have been approved and completed, the 
invoice/receipt should be forwarded directly to the Hepatitis C Liaison Officer. 

In summary, any dental treatments which are medically necessary are covered. If you have 
any doubt as to whether a treatment is medically necessary or not, please check with the 
Hepatitis C Liaison Officer before incurring any expense. The Liaison Officer will seek the 
advice of the Principal Dental Surgeon or Orthodontic Consultant. 

If you have any particular difficulty with any aspect of the scheme you should contact the 
relevant Hepatitis C Liaison Officer. If necessary, the Hepatitis C Liaison Officer will refer 
problems to the health board's Principal Dental Surgeon for advice. 



General Practitioner Services 

A cardholder is entitled to all general practitioner (GP) medical and surgical services, in 
relation to all medical conditions, provided by a registered medical practitioner chosen by the 
cardholder. Information packs have been distributed to all general practitioners nation-wide, 
informing them of these entitlements. 

This service is provided by all registered GPs, whether they are members of the General 
Medical Services (GMS) scheme or not. Doctors who are members of the GMS scheme 
provide services to medical card patients, however the Health (Amendment) Act scheme is 
entirely separate. Doctors are paid a higher rate for treating HAA cardholders, and are paid 
per patient visit, and not on the basis of an annual capitation fee (flat rate per patient per 
year regardless of number of vjsits). 

You can attend any registered d~ of your choice. You do not have to go to the same GP every 
time you visit a doctor if you do not want to (although for the sake of your health care it is 
usually a good idea if there is one GP who has primary responsibility for providing services 
to you). If you wish to change your regular GP and start attending another, you have the right 
to do so. 

To avail of GP services the H M  cardholder need only present hisiher H M  Card to the GP. 
Before you leave the GP's surgery, you will be asked to sign a form (an STC 1 Special 
Treatment Cover form) that will enable the GP to be paid for the consultation. 

Hospital consultants in the designated Liver Units have participated in recent years in the 
continued education of GPs and other health professionals with regard to Hepatitis C. If you 
wish, your GP is welcome to contact your consultant or the nursing staff in the Liver Unit to 
discuss any aspect of your treatment or any matters of concern. 

While vaccinations for Hepatitis A and B, if required, are available from your designated 
hospital, they can also be provided by your GP under the HAA Card if you prefer. You will 
usually have to arrange this in advance with the GP of your choice. 



Vaccinations required prior to travelling abroad are now covered by the HAA Card. These 
vaccinations can be administered by GPs, but most GPs will not routinely carry stocks of 
these vaccines and will have to order them for you. As a result, travel vaccinations will 
usually only be available by prior appointment. If you are planning to travel abroad, you are 
advised to check this with your GP well in advance. 



Hearing Tests a n  

Hearing tests and aids (sometimes referred to as aural services) are available to HAA 
cardholders. 

If you have difficulty with your hearing, you are advised to contact your GP or hepatologist in 
the first instance, so that any medical problems can be ruled out. If necessary, your 
hepatologist or GP might decide to refer you to an Ear, Nose and Throat (ENT) specialist. 
Alternatively, you might be referred to an audiology service for further investigation and 
treatment, or for the supply of a hearing aid. In general, this service is provided by the health 
boards' own professionals but, in some cases, it can be provided by private practitioners, 
who have an arrangement with the health board or where the service required is not 
available within the public health service. 

I 

If any cardholder requires hearin$ tests and/or hearing aids, s/he should initially contact the 
Hepatitis C Liaison Officer for details of how to access the service, as arrangements for 
audiology services vary from region to region. 
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(the Service specified in Section 6 0  of the Health Act, 1970) 

Home nursing is available in respect of all conditions affecting the health of 
eligible persons, not just Hepatitis C. This service is currently under discussion and an 
addendum to this Guide will be issued when discussions have been completed. In the mean- 
time, if you require this service please contact your Hepatitis C Liaison Officer in the first 
instance. Your support group might also be able to give advice (see list of contact details at 
the back of this Guide). 
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If as a result of your condition, you are having difficulty in carrying out normal household 
chores, you are entitled to avail of home support services. If your normal household 
responsibilities include cooking for a family, cleaning the family home or looking after 
children, the home support service can cover any or all of these duties. Access to home 
support services is available to both male and female HAA cardholders on production of 
supporting documentation from your general practitioner or consultant. Supporting 
documentation should be forwarded to the Hepatitis C Liaison Officer. 

The number of hours of home support to be provided is based on your needs and that of your 
family. The support provided should also be flexible, and fit in with your particular 
circumstances. For example, cardholders with school-going children might require 
additional support during the scho(~l holidays, or patients undergoing anti-viral therapy might 
need more support during this time. Home support services can be provided at evenings, 
weekends or bank-holidays in exceptional circumstances, but only if the nature of the 
support required means that it cannot be provided during normal working hours. Home sup- 
port provided out of hours is usually paid at premium rates - however, if the reason why the 
support is provided out of hours is to facilitate your home support worker (for example a 
family member who is otherwise engaged Monday to Friday) rather than because of your 
condition, then the premium rate does not apply. 

You can request the health board to arrange for the provision of home support service or can 
decide to directly employ a person of your choice. 

You should be aware that your home support worker may be made aware by the health board 
that you have Hepatitis C, but will be obliged to maintain the confidentiality of this 
information. 

The health board is obliged to provide you with a suitable service, and the onus is not on you 
to find a home support worker for yourself. Even if you do source your own home support 
worker, most of the health boards will be prepared to undertake the role of employer on your 
behalf and to pay the worker directly. 



I N F O R M A T I O N  G U I D E  T O  S E R V I C E  

This is a serious legal responsibility and you should think carefully before you take it on. 
Because of this, the preferred option is that your health board undertakes the 
direct employment and payment of your home support worker. If you decide to 
go ahead and employ someone yourself, the health board will pay the home support grant 
to you directly and you will be responsible for paying your home support worker yourself. All 
health boards will require a regular return from cardholders confirming that the specified 
hours of home support have beenundertaken. On receipt of this certificate payment will be 
made at the appropriate rates. 

If you have any queries about the home support service, you should contact your Hepatitis C 
Liaison Officer directly. 



When you are first told that you have Hepatitis C, your family doctor (GP) will arrange for you 
to see a hospital consultant who specialises in treating this illness. A number of hospitals 
have been funded by the Department of Health and Children to provide you with health care. 

For adults with Hepatitis C, the Liver Units which have been specially designated to provide 
your care are located in the following public hospitals: 

Beaumont Hospital, Dublin 9; 

Mater Misercordiae University Hospital, Dublin 7; 

St. James's Hospital, Dublin 8; 
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St. Vincent's University Hospjtal, Dublin 4; 

St. Luke's Hospital, Kilkenny; 

Cork University Hospital, Wilton, Cork; 

University College Hospital, Galway; 

Our Lady's Hospital for Sick Children, Crumlin, Dublin 12 

Our Lady's Hospital provides services to children with Hepatitis C, until the age of 18. After 
their 18th birthday, children are referred by Our Lady's Hospital to one of the adult Liver 
Units. 

Hepatitis C patients are entitled to the following hospital services in one of the designated 
public hospitals: 

open access to hospital facilities for Hepatitis C or any related condition, including 
the right to a public hospital bed; 

that no patient should have to wait more than one hour for their scheduled 
appointment to see a clinician in a public hospital; 

that no patient has to wait more than two weeks for an appointment; 

that each Unit will have a designated ward area for patients who are admitted for 
testing, treatment or biopsy; 
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that a minimum of five days hospital admission to a public hospital bed will be 
offered to patients for anti-viral therapy initiation; 

that a patient referred by the Liver Consultant to another Consultant in a public 
hospital for the testing, investigation or treatment of any known or suspected 
condition related to Hepatitis C (or any condition which, while not related to Hepatitis 
C, requires special treatment or care as a result of the patient's infection with 
Hepatitis C) will be given a priority appointment within two weeks for the first 
consultation. The decision on whether a condition falls into this category will be a 
matter for your consultant. 

Subsequent appointments will be arranged on the basis of medical need. Again, this 
is a decision that only your consultant can make. 

Where it is clinically indicated that a liver transplant is required, access to the 
transplant procedure will be available without delay, subject to the availability of a 
suitable organ and medical priority. In the event that the particular procedure 
cannot be performed in Ireland, arrangements can be made, on the recommendation 
of the treating clinician, for the procedure to be performed abroad. 

While you are an inpatient in a public hospital bed as a result of Hepatitis C or any related 
condition you are entitled to any hospital tests you need without charge. If you are referred 
to a hospital as an outpatient or day-patient by a GP or consultant whom you are seeing as 
a public patient, you are entitled to any hospital tests free of charge, including tests using 
specialized diagnostic equipment. 

Hospital services which are not related in any way to Hepatitis C are available to you under 
the same general conditions as to other members of the public. Your Hepatologist will decide 
whether any condition is potentially Hepatitis C-related or not. 

Vaccinations for Hepatitis A and B, if required, are available from your designated hospital 
(see also under GP Services). 

If you have a problem with hospital serv- 
ices, you should address this directly to 
the hospital concerned. In the Eastern 
Region only (Dublin, Wicklow and 
Kildare) you can also contact the 
Regional Hepatitis C Liaison Officer. 



If you require eye-sight tests andlor spectacles, you can attend the Ophthalmic Optician of 
your choice. You are entitled to any optical appliance or service that is clinically necessary. 
The health board will reimburse the optician directly for the cost of the sight test and 
spectacle lens (the rates are agreed annually between the Department of Health and Children 
and the lrish Association of Optometrists). The allowance for spectacle frames is currently 
€80 (from 1 July 2002) and is reviewed annually. 

If you choose contact lenses (standard or disposable) instead of glasses, a grant is made 
towards the cost of dispensing and materials, and the cost of the examination (these costs 
include VAT), Where disposable lenses are chosen, the grant applies to the initial testing, 
dispensing and supply costs only, and not for further supplies or testing within a two year 
period, unless clinically necessary. In circumstances where it is clinically necessary for you 
to wear contact lenses instead of glasses, the cost of these lenses will be fully covered, 
provided you have a doctor's recommendation. 

Some lenses are not clinically necessary and come in a wide variety of types and price 
ranges - examples are varifocal lenses and high index lenses. To date, a grant has been 
available towards the purchase of these options, but this did not usually cover the full cost. 
However, as varifocal lenses are now becoming more widely used, the position is currently 
under review and it is intended that the full cost of standard varifocal lenses will be covered 
by the HA4 Card later this year. Before this can happen, discussions have to be concluded 
with the lrish Association of Optometrists to reach an agreement on prices, followed by 
amendments to the GMS (Payments) Board's computer systems and notification of the new 
arrangements to all opticians nationwide. 

While the new arrangements are being finalised, any person with a HAA Card who requires 
standard varifocal lenses can still avail of the grant for these lenses and pay the balance to 



the optician. The grant towards a complete pair of varifocals is currently €166.45 (which 
includes the grant of €80 for frames). The Cardholder can then recoup the balance from 
their Liaison Officer, on production of a receipt. 

To summarise, you are entitled to: 

An eye examination without charge, whenever necessary. 

A grant towards the cost of an eye examination for contact lenses, together with a 
grant towards the cost of fitting, and initial supply of contact lenses, every two years, 
unless clinically necessary within a shorter period. 

Spectacles required for either distance or reading, or both, with plastic lenses if 
desired. Bifocal lenses are alsokovered. 

The full cost of any clinically necessary lenses; 

A grant of €80 towards the cost of the frames (from 1 st July 2002) 

You are entitled to two pairs of new spectacles per prescription within any two year 
period, unless of course you need to have them replaced more often because of a 
change in your prescription. 

Any cardholder requiring a specialist medical eye examination must be referred by hislher 
GP or hepatologist to an appropriate consultant (this does not apply to straightforward sight 
tests). The cardholder will receive priority treatment from the health board's Community 
Ophthalmic Physician, or will receive their first appointment with a hospital consultant 
within two weeks. In some cases, an ophthamologist might do specialist tests in conjunction 
with your eye examination. 

Any special requirements not covered in this circular will be dealt with on the basis of 
individual need, and the Hepatitis C Liaison Officers will consider each case on its merits. 
Any problems which arise in the course of obtaining ophthalmic services can be resolved 
through the Hepatitis C Liaison Officer. 

A list of contracted opticians is given at the back of this Guide 
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Prescribed Drugs and Medicines 

HAA cardholders are entitled to prescribed drugs and medicines without charge. In order to 
avail of this service you should present your HAA Card to the pharmacy of your choice along 
with the relevant prescription. 

You will be required to sign a receipt fof the items dispensed to allow the pharmacist to be 
paid. Pharmacists are paid through the GMS (Payments) Board, which operates on behalf of 
all the health boards, and occasionally arrangements are made by the Hepatitis C Liaison 
Officer to recoup the pharmacist directly for certain items. All pharmacists have been 
advised that if there are any questions regarding the recoupment of individual items, these 
should be brought to the attention of either the GMS (Payments) Board, or to the relevant 
Hepatitis C Liaison Officer, and not to the HAA cardholder. Every effort will be made by the 
Health Boards and the Payments Board to sort out any problems that might arise without 
recourse to the individual cardholder if at all possible. 

You do not have to attend a local pharmacy, or attend the same pharmacist each time you 
get a prescription dispensed if you choose not to. 

High Tech Drugs 

High Tech drugs are special drugs, such as anti-viral therapy, only prescribed by a hospital 
consultant, using a special prescription form. In most cases, your hospital will make 
arrangements for these items to be supplied through the pharmacy of your choice. This does 
not have to be your local pharmacist or the pharmacy which you usually attend. Because 
special arrangements have to be made for High Tech drugs to be supplied to the 
pharmacist, you will need to notify the hospital if you wish to change to another pharmacy. 
If for some reason it is not possible for your drugs to be supplied through a pharmacy, the 
medication will be supplied through the community pharmacist in your health board. 
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Aids and Appliances 

You are entitled to any medical or surgical aids and appliances prescribed by your GP or con- 
sultant. You are also entitled to anv aids and amliances that might be recommended for you . . 

by the hialth board's occupational 
therapy services or public health nursing 
service. Aids and appliances cover a 
wide variety of items, and might include 
anything from a walking stick to a 
wheelchair. 

In some cases, medical and surgical 
aids and appliances might be stocked 

by pharmacies and can be obtained on foot of a prescription in the same way as drugs and 
1 medicines. However, most aids and appliances are specialist in nature and are not routinely 

available from local pharmacies. In many cases such items can be obtained from the health 
board's community services or they can order the item for you. In case of difficulties, the 
Hepatitis C Liaison Officer will assist. 



Physiotherapists are specialised members of the healthcare profession who use methods 
such as exercise, manipulation, and massage to treat pain, injury and disability associated 
with a wide variety of conditions and illnesses that can affect people of all ages. 

HAA cardholders can avail of private physiotherapy services from any chartered 
physiotherapist. Cardholders can also avail of hydrotherapy services when provided by a 
chartered physiotherapist, or other services such as chiropractic or osteopathy. The cost of 
these services will be recouped by the Hepatitis C Liaison Officer, provided that a referral for 
such services has been obtained by the cardholder from a GP or hospital Consultant, The 
referral letter need not be sent to the Hepatitis C Liaison Officer in advance, but can be 

forwarded after the first visit or included 
with the first claim for payment. 

Should a cardholder require the services 
of a chartered physiotherapist please 
refer to the list at the back of this Guide. 
These physiotherapists have agreed to 
invoice the health board directlv. You can 

also attend any chartered physiotherapist of your choice, and submit your invoice directly to 
the Hepatitis C Liaison Officer for payment. If you wish, the Hepatitis C Liaison Officer will 
contact the physiotherapist on your behalf to check whether heishe wishes to be added to 
the list, or if not, will agree to bill the Board directly for your own treatment. If the 
physiotherapist is unwilling, or if you would prefer that the Hepatitis C Liaison Officer did not 
get involved, you are still free to attend this physiotherapist and have the cost recouped. You 
do not have to attend a local chartered physiotherapist, or to continue attending the same 
physiotherapist if you choose not to. 

If you attend a chartered physiotherapist other than the ones on the health board list, you 
should be careful to check that helshe is professionally qualified. Hepatitis C Liaison Officers 
will not recoup the cost of physiotherapy or any other associated services provided by an 
unqualified or unregistered practitioner. If in doubt, check with the Hepatitis C Liaison Officer 
before incurring any expense. 

The Irish Society of Chartered Physiotherapists is the professional body representing 
chartered physiotherapists in Ireland. You can find out more information on physiotherapy in 
Ireland, including contact information for chartered physiotherapists nationwide through their 
web site or by contacting the Society. Details are included in the Useful Contact Details 
section at the back of this Guide. 



GENERAL INFORMATION 
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The Consultative Council has sixteen members, appointed for a three year period. Six 
members are appointed by the Minister on the nomination of the support groups represent- 
ing persons with Hepatitis C (Positive Action, Transfusion Positive, Irish Haemophilia Society 
and lrish Kidney Association). Ten members are appointed directly by the Minister. The 
Ministerial appointments cover a cross-section of interests and backgrounds, including a 
Consultant Hepatologist, a representative of the scientific research community, and an 
official from the Department of Health and Children. 

The Council operates on the basis of equality and teamwork and has proved a useful forum 
for. pursuing issues of national concern. Among the achievements of the Council to date has 
been the completion of a major Review of Health Services for Persons with Hepatitis C. 

I 

I 
For further information see the Consultative Council's website at www.cchepc.ie 

Review of Health Services 

A Review of the Health Services Available for Persons who Contracted 
Hepatitis C through the Administration within the State of Blood or Blood 
Products (March 2000) 

Following a request by the Minister to review services, the Consultative Council on Hepatitis 
C contracted Professor Hannah McGee, Director of the Health Services Research Centre at 
the Royal College of Surgeons in Ireland, to carry out the review on its behalf. The review 
involved a substantial input from all four of the representative groups. Health service 
providers and managers were also involved in the process. The scope of the review is 
extensive and includes the availability and delivery of appropriate services relating to health 
care and support for persons with Hepatitis C. 

The recommendations in the report cover the full spectrum of health care services, ranging 
from recommendations which concern consultant medical staff, nursing staff, paramedical 
and support staff, and administrative staff. The Council was pleased to note that in many 
areas the services being provided are broadly meeting the needs of persons with Hepatitis C 
although there are areas where improvement is necessary. 

Copies of the Review were distributed widely: each person with Hepatitis C received a copy, 
as did each service provider (including all general practitioners, dentists, opticians and 
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pharmacists). If you did not receive a copy or you need another one, your Hepatitis C Liaison 
Officer will be happy to send one to you, 

The main recommendations of the Review are summarised below: 

that a committee of medical consultants be established to agree treatment protocols 
for persons with Hepatitis C; 

that the system whereby patients are given priority referrals by their consultant 
hepatologist to another specialty be regularised. Also, a comprehensive referral 
system for physiotherapy should be established to ensure that it is available to all 
who require it; 

that guidelines be developed for the management of death, including funeral 
I I 
1 

arrangements, so that the necessary safe practices are understood and accepted by 
1 

all concerned; 

that health board Hepatitis C Liaison Officers meet on a regular basis to ensure 
uniformity and continuity in the provision of primary health care services; 
that health board Hepatitis C Liaison Officers ensure choice of counsellors and 
counselling locations in all health board areas; 

that a general training programme be available for all home support workers and that 
issues relating to the recruitment and retention of home support workers be 
reviewed; 

that primary care staff be adequately informed about the actual risk of hepatitis C 
transmission and guidelines on universal precautions against transmission to ensure 
that patients will be treated in a sensitive manner; 

that the role of complementary therapies be reviewed as part of a wider evaluation 
of the use of such therapies in the Irish health system; 

that a national database be established for research purposes by an independent 
co-ordinating agency; 

that assurances be given that adequate funding and resources will continue to be 
provided to ensure a quality health care service for persons with Hepatitis C; 

that progress on the recommendations in the Review be monitored annually over a 
three year period by a sub-committee of the Consultative Council on Hepatitis C. 



The Consultative Council on Hepatitis C has published the following documents, which can 
be obtained from your Hepatitis C Liaison Officer: 

Living with Hepatitis C 

Counselling Services for Persons with Hepatitis C 

A booklet for parents of children with Hepatitis C has been produced in conjunction 
with the staff of Our Lady's Hospital for Sick Children, Crumlin. 

These documents are also available on the Consultative Council's website: www.cchepc.ie I 



Support Groups 

The four main patient support groups (Positive Action, 
Transfusion Positive, lrish Kidney Association, lrish 
Haemophiiia Society) perform a vital role as advocates for 
their members and are represented on the Consultative 
Council. 

Regular meetings are held at national level between the 
support groups, service providers and the Department in order to monitor services and 
identify emerging needs on an ongoing basis. Relationships are also being developed 
between the regional representatives of the support groups and the Hepatitis C Liaison 
Officers to extend this liaison between service users and service providers to health board 
level. The support groups also meet with individual hospitals and consultants to discuss 
specific issues of concern to their members. 



Support group addresses 

Positive Action 
56, Fitzwilliam Square 
Dublin 2 
Tel: (01) 6762853 
Fax: (01) 6620009 

Positive Action provides support to those women who contracted Hepatitis C through the 
administration of Anti-D, and their families 

Transfusion Positive 
3 Clanwilliam Square 
Dublin 2 
Tel: (01) 6398854 1 5  
Fax: (01 ) 6398856 

Transfusion Positive provides support to those persons who contracted Hepatitis C through a 
blood transfusion 

lrish Haemophilia Society 
Iceland House, Arran Court 
Arran Quay, Dublin 7 
Tel: (01) 8724466 
Fax: (01) 8724494 

The lrish Haemophilia Society provides support to people with haemophilia who have 
Hepatitis C 

lrish Kidney Association 
Donor House 
Block 43A, Park West 
Dublin 12  
Tel: (01) 6689788 
Fax: (01) 6683820 
Lo Cal: 1890 45 65 56 

The Irish Kidney Association provides support to people with kidney problems who are either 
on dialysis treatment or are organ recipients who have contracted Hepatitis C 
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Hepatitis C Liaison Officers 

Eastern Regional Health Authority 
(Counties - Dublin, Kildare and Wicklow) 
Regional Hepatitis C Liaison Officer 
Eastern Regional Health Authority 
Mill Lane, Palmerstown 
Dublin 20 
Tel: (01) 620 1724 
Fax: (01) 620 1627 

South Western Area Health Board 
Primary Care Manager 

I South Western Area Health Board 
Block E, Westland Park 
Nangor Road, Dublin 22 
Tel: (01) 635 21 12 
Fax: (01) 635 2469 

Grade VI 
Primary Care Unit 
Block E, Westland Park 
Nangor Road, Dublin 22 
Tel: (01) 460 9671 
Fax: (01) 460 9697 

East Coast Area Health Board 
Primary Care Manager 
East Coast Area Health Board 
Southern Cross House 
Southern Cross Business Park 
Boghall Road, Bray 
Co Wicklow 
Tel: (01) 201 4257 1 201 4200 
Fax: (01) 201 4289 

Grade VI 
Tel: (01) 201 4291 

Northern Area Health Board 
Senior Manager, Operations Department 
Northern Area Health Board 
Swords Business Campus 
Balheary Road, Swords 
Co Dublin 
Tel: (01) 890871 8 
Fax: (01) 890 8707 

Grade VI 
Primary Care Unit 
3rd Floor, Park House 
North Circular Road 
Dublin 7 
Tel: (01) 8823440 
Fax: (01) 890 8707 



Midland Health Board 
(Counties - Laois, Longford, Offaly and 
Westmeath) 
Hepatitis C Liaison Officer 
Primary Care Unit 
Springfield, Mullingar, Co Westmeath 
Tel: (044) 84444 
Fax: (044) 84394 

Mid-Western Health Board 
(Counties - Clare, Limerick and Tipperary 
North) 

I Hepatitis C Liaison Officer 
I Primary Care Unit 

5th Floor, Bank House 
106 I 108 O'Connell Street 
Limerick 
Tel: (061) 41 2200 
Fax: (061) 31 7407 

North Eastern Health Board 
(Counties - Cavan, Louth, Meath and 
Monaghan) 
Hepatitis C Liaison Officer 
Operational Services Unit 
Primary Care Unit, Railway Street, Navan, Co 
Meath 
Tel: (046) 907645719076437 
Fax: (046) 71 052 

North Western Health Board 
(Counties - Leitrim, Sligo and Donegal) 
Hepatitis C Liaison Officer 
Community Care 
Manorhamilton, Co Leitrim 
Tel: (072) 20424 
Fax: (072) 55627 

South Eastern Health Board 
(Counties - Carlow, Kilkenny, Tipperary 
South, Waterford and Wexford) 
Hepatitis C Liaison Officer 
GP Unit, Lacken, Dublin Road 
Kilkenny 
Tel: (056) 841 13 
Fax: (056) 84391 

Southern Health Board 
(Counties - Cork and Kerry) 
Hepatitis C Liaison Officer 
GP Unit 
26 South Mall, Cork 
Tel: (021) 4278434 
Fax: (021) 4277293 

Western Health Board 
(Counties - Galway, Mayo and Roscommon) 
Hepatitis C Liaison Officer 
Community Care Services 
Merlin Park Regional Hospital, Galway 
Tel: (091) 751 131 l (091)  775416 
Fax: (091) 752828 



Designated Hospitals 

Beaumont Hospital 
Hepatology Unit 
Beaumont Road, Dublin 9 
Tel: 01 - 8092220 / 01 8093000 
Fax: 01 809 221 9 

Mater Misericordiae Hospital 
Hepatology Unit 
Eccles Street, Dublin 7 
~ e l :  01 8032048 / 01 803 2000 
Fax: 01 8034058 

St James% Hospital 
Hepatology Unit 
James's Street 
Dublin 8 
Tel: 01 41 0341 7 / 01 41 03000 
Fax: 01 41 0341 8 

St Vincent's University Hospital 
Liver Unit 
Elm Park, Dublin 4 
Tel: 01 2094248 101 2694533 
Fax: 01 2837724 

Cork University Hospital 
Hepatology Unit 
Wilton, Cork 
Tel: 021 4922274 / 021 4546400 
Fax: 021 4936383 

University College Hospital 
Hepatology Unit, Galway 
Tel: 091 544370 / 091 524222 
Fax: 091 520233 

St Luke% Hospital 
Hepatology Unit I 

K~lkenny 
I 

Tel: 056 85308 / 056 85329 / 056 85000 
Fax: 056 52232 

Our Lady's Hospital for Sick Children 
Hepatology Unit 
Crumlin, Dublin 12 

Tel: 01 4096742 / 01 409 61 00 
Fax: 01 456 3033 



Government Departments and Agencies 

Comhairle 
7th Floor 

Hume House 

Ballsbridge 

Dublin 4 

Tei: 01 605 9000 
1 
1 Fax: 01 605 9099 

Website: www.comhairle.ie 

Comhairle is the national support agency responsible for the provision of information, advice 
and advocacy to members of the public on social services. A list of Regional Centres is 
available from their website. 

National Disability Resource Centre (NDRC) 

44 North Great George's Street 

Dublin 1 

Office Hours: 10.00am - 1.00pm and 2.00pm - 4.00pm, Monday - Friday. 

Access Service 

44 North Great George's Street 

Dublin 1 

Office Hours: 9.00 am - 5 pm Monday - Friday 



Consultative Council on Hepatitis C 

Room 322 

Department of Health and Children 

Hawkins House 

Hawkins Street 

Dublin 2 

Tel: (01) 635 421 4 I 635 4240 I 635 4000 
/ 

Fax: (01) 671 4207 

E-mail: cchepc@health,irlgov.ie 

Website: www.cchepc.ie 

Hepatitis C and HIV Compensation Tribunal 

Iceland House 

Arran Court 

Arran Quay 

Dublin 7 

Tel: (01) 872 9255 

Fax: (01) 872 9454 

E-mail: info@hepccomptrib.com 

Website: www.hepccomptrib.com 
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Department of Health and Children 

Hawkins House 

Hawkins Street 

Dublin 2 

Tel: (01) 635 4000 

Fax: (01) 6354001 

Website: www.doh.ie 

Department of Social and Family Affairs 

Information Services 

Aras Mhic Dhiarmada 

Store Street 

Dublin 1 

LoCall: 1890 20 23 25 

Website: www.welfare.ie 

Revenue Commissioners 

Central Telephone Information: (01) 87361 00 

Website: www.revenue.ie 



Acupuncture Foundation of Ireland 

Tel: (01) 8574040 Callsave: 1850 5774 05 
Website: www.acu~uncturefoundation.com 

lrish Osteopathic Association 

Tel: Chair (01) 2695281 

Sec. (091) 589417 

I Society of Chiropodists and Podiatrists in Ireland 

Tel: (01) 2024939 

lrish ChiropodistslPodiatrists Organisation 

Tel: (01) 838 0556 or (01) 8680708 

Institute of Chiropodists and Podiatrists in Ireland 

Tel: (01) 6268548 

lrish Branch of the British Chiropody and Podiatry Association 

Tel: (01) 679 9649 



Irish Society of Chartered Physiotherapists 

Royal College of Surgeons 

St. Stephen's Green, 

Dublin 2, 

Ireland 

Tel: (01) 402 21 48 

Fax: (01) 402 21 60 

E-mail: info@iscp.ie 


