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NORTHERN AREA HEALTH BOARD 
 
 
Report No 16/2003  

Annual Report, NAHB, 2002 (Draft) 
 
Draft copies of our Board’s annual report for 2002 have been circulated to Board 
members and the management team for their consideration. 
 
An overview and summary of the report will be given to members by the Director of 
Communications that will highlight developments in our Board throughout 2002. 
 
I wish to draw the attention of the members to a small number of changes/additions, 
which will be made to the current draft prior to the final print run.  These are as 
follows: 
 

• A section on Community Welfare Services will be added to the Primary Care 
Chapter. 

• The chapters on Communications and Freedom of Information in the draft are 
incomplete and complete versions will be included prior to the final print run. 

• The figure for expenditure on Older Persons Services for 2002 in Services for 
Older Persons should read €60.655 and not €73m. 

 
Members are invited to convey their views on the draft and consider the report for 
adoption. 
 
 
M. WINDLE 
CHIEF EXECUTIVE      12th  June, 2002  
 
 



Community Welfare Service 
 

 
Our Board manages the Supplementary Welfare Allowance Scheme, on behalf of the 
three Area Health Boards on an agency basis for the Department of Social and 
Community Affairs, in accordance with Legislation Statutory Instruments, Circulars 
and Regulations. 
 
The aim of the Community Welfare Services is “To relieve distress, and prevent its 
recurrence”. 
 
In the furtherance of these aims, services provided by the Community Welfare 
Service include: 
 

• Financial Support including  
 Basic Supplementary Welfare Allowances 
 Income Supplements (including Rent, Diet, Heating, Clothing) 
 Exceptional Needs Payments 
 Urgent Needs Payments 
 Back to School Clothing and Footwear 

 
• Information, and advice, on health, housing and social welfare services 

and schemes 
 

• Assistance to applicants in obtaining entitlements  
 

• Advise and direction in relation to budget and debt management 
 

• Participation in local Community Development initiatives 
 
 
The Community Welfare Service is locally accessible, being delivered from over 40 
locations (generally the local Health Centre), within our Boards area.  In addition, 
services to the Homeless, and to Asylum Seekers, are delivered on an “outreach” 
basis, (i.e. the Community Welfare Officer regularly visits the location where the 
applicant is accommodated). 
 
 
The statistics show increases in expenditure for all areas in 2002, and in particular 
show the increase in the level of rent supplement payable, which in 2002 accounted 
for 54% of the total Social Welfare Allowance expenditure for our Board.  At 31st 
December, 2002, a total of 9,766 rent supplement claims were in payment in our 
Board’s area. 
 
 
The nature of the service provided by the Community Welfare Officer often means 
that this service is the first point of contact, for very vulnerable and marginalized 
individuals and groups, with the health and personal social services. 
 



Statistics – Community Welfare Service, 2002 
 
 
Northern Area Health Board 
 
Expenditure 
 
 2001 2002 
   
Basic Payments  €37,663,738** €29,797,652
Supplements* €39,866,195** €55,837,877
Exceptional Needs €9,784,646** €10,203,572
 **(Includes Specialist Units) 
*(Rent Only) N/A €52,040,960
   
 

******* 
 
Specialist Units (Regional Services – Managed by Northern Area Health Board). 
 
Homeless/Travellers 2001 2002 
   
Basic N/A €11,160,372
Supplements N/A €709,731
Exceptional Needs  N/A €1,975,733
   
 
 
 
Asylum Seekers 2001 2002 
   
Basic N/A €6,157,695
Supplements N/A €111,640
Exceptional Needs  N/A €1,013,867
   
 
 
 
Back to School Clothing and 
Footwear (NAHB) 

2001 2002 

   
No of Payments  8,270 8,980 
Amount €1,487,954 €1,739,760
   
 



 

Freedom of Information 
 
The Freedom of Information Act, 1997, came into force in the Health 
Boards with effect from 21/10/1998. 
 
The basic aims of the Act are as follows: 
 

• The Publication of Information by Public Bodies 
• Right of Access to records held by Public Bodies 
• Right to have records held by Public Bodies amended (if incorrect 

or misleading)   
• Right to obtain reasons for decisions made by Public Bodies, if 

affected by that decision 
• Rights of Review regarding decisions made 

 
The spirit of the Act is to facilitate the highest level of access possible to 
public records, consistent with the public interest and the right to privacy. 
Also to increase government openness, improve accountability, and to 
increase public participation in government. 
 
Freedom of Information is a mechanism for setting minimum standards of 
access, both for members of the public and NAHB staff, to information 
held by our Board. 
 
Our policy is to facilitate access to information, by faster and easier 
arrangements (e.g. administrative access) without recourse to the legal 
requirements of the Freedom of Information Act 1997. 
 
The Central FOI Office of the South Western Area Health Board co-
ordinated Freedom of Information services (FOI) for the Northern Area 
Health Board until June 2002. 
 
The FOI Office for the Northern Area Health Board was established in 
June 2002 and has been fully operational since 1st October 2002. 
 
 
 
 
 
 
 
 



 
 
During 2002, the following FOI requests to our Board were processed: 
 

Freedom of Information Requests 2002 
 

FOI Requests received 224 
 

Category Number 
Personal 100 

Non-Personal 124 
Mixed 0 

 
Applicants by Category Number 

Public 142 
Journalists 9 
Business 1 

Oireachtas Members 0 
NAHB Staff 8 

Others 64 
 
Work commenced on the compilation of Section 15 & 16 documents for 
the NAHB following the establishment of the FOI Office. The 
publication of these documents is a legal requirement under the Freedom 
of Information Act 1997. These documents will be completed during 
2003. 
 



 
 
Communications – Annual Report 2002 
 
Our Board’s Communications Department provides a 24hour media relations service 
to national and local media 365 days a year. The department is also a resource to staff 
in all areas of internal and external communications including; media relations, co-
ordination of publication design and production, event management, media training, 
corporate identity, NAHB directory of services, advertisement campaigns and crisis 
management.  
 
It is a key objective of the department to provide accurate, relevant, timely 
information at all times to the public, the media and staff in our Board’s area.   
 
Corporate Functions 
The Communications Department coordinated approximately 40 NAHB events in 
2002. Services provided included the planning, production and distribution of 
organisational material, event schedules, press releases and media information packs 
in addition to speech writing.  
 
Press Releases/Media Queries 
The Department processed a substantial  number of queries during 2002 from local 
and national media, including print outlets,  radio, television and web. A media 
monitoring service was provided to assist in the task of achieving balanced and 
accurate information in the media at all times in relation to NAHB health care 
services.    
 
NAHB Journal 
The NAHB Journal was produced quarterly in 2002. Staff were invited to become 
more involved in the production the Journal by submitting articles, photographs and 
ideas to the editorial team. A positive response was receiving and the percentage of 
content originated by staff has now increased substantially. A Journal editorial group 
has also been established and will meet quarterly to review progress. 
 
Corporate Logo 
The Department managed and maintained the established NAHB corporate logo in 
order to ensure that visual expression of our Board was consistent and clear. Guidance 
was given to staff on the use of the logo in a number of different applications. 
 
Advertisement Campaigns 
The Department assisted with a number of national and local 
advertisement/information,  health promotion and public education campaigns. 
 
 
 
 
 
 
 
 



 
Publications 
Assistance, advice and print management services were provided in relation to various 
NAHB publications, including the annual report. Our Department gave guidance and 
information on design and layout of  publications, budget, photography, editorial, 
printing and distribution.  We also assisted with the distribution of a number of these 
publications. 
 
 
Key Priorities for 2003 
 

• Further development of the NAHB Journal ensuring staff feedback is 
incorporated into its production and staff input is increased.  

 
• The NAHB Intranet site is currently being developed with the assistance of 

EHSS. It is hoped that the site will go live in the second half of 2003. This will 
greatly facilitate our Board to disseminate information to staff and encourage 
staff feed back at all levels. 

 
• It is a priority for the Communications Department to maintain the established 

working relationships with the media by consistently providing accurate up to 
date information in relation to NAHB health services. The ever-increasing 
number of media queries will occupy much of the work of the Department 7 
days a week.  

 
• The Department will continue to increase the public’s awareness of the health 

services provided by the NAHB as well as exploring new ways of 
communicating key messages to our staff, service users and members of the 
public. 

 
 

• We are developing a photographic library for the NAHB, which will assist us 
with the illustration of our publications etc. 

 
 
 
 
 
 
 
 
 
 


