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The Board of the Eastern Regional Health Authority has approved a new €35 million plan for the development of day surgery and day medicine
in North Dublin. The plan is to provide a blueprint for the development of day medicine and day surgery throughout the Eastern Region.

It will provide increased capacity for people

requiring elective surgery and has the capacity to

free up 50 acute beds to help cope with

inpatient elective and emergency workloads. 

The plan is the result of a feasibility study and

option appraisal to establish the best way of

developing the capacity of the acute hospital

system to meet the projected demands for day

surgery & medical procedures up to the year 2011. 

The study was conducted in the Northern Area

Health Board with the intention that the findings

would inform plans for similar developments in

the other areas.

Over the past eight months, extensive

consultation has taken place with the Northern

Area Health Board and the Mater, Beaumont, and

Cappagh hospitals. 

The main features of the plan are:

• The overall management of day case

procedures should be separated from inpatient

and emergency work

• Medical day procedures should continue to be

provided at the three hospitals currently

providing them

• Cappagh Hospital should provide all day case

and elective orthopaedic surgery in the

Northern area

• Pending the capital developments planned at

the Mater Hospital, ophthalmology day cases

should transfer to James Connolly Memorial

Hospital

• In order to improve efficiency, pre-assessment

of day patients is essential and services should

be protocol-driven.

Where individual hospitals are concerned, the

plan recommends:

• Beaumont Hospital

Short Term: relocate & enlarge day case ward

Long Term: provide a purpose-built day unit

• Cappagh Hospital

Short Term: provide three additional operating

theatres to allow the transfer of all

orthopaedic day case and remaining in-patient

elective work from the other three hospitals

Long Term: develop an "integrated musculo-

skeletal centre" for the Northern area, with

facilities for trauma rehabilitation and

Rheumatology

• James Connolly Memorial Hospital 

Short Term: the theatre capacity that will be

provided in the current hospital development

for ophthalmology day cases

Long Term: confirm future role of the hospital

• Mater Misericordiae Hospital

Short Term: use capacity freed by transfer of

ophthalmology and orthopaedics for additional

day casework in other specialities

Long Term: proceed with existing strategy to

redevelop an old part of the hospital as a

dedicated day unit

The additional capital costs of these

developments is estimated at €30-€35 million

and additional revenue costs from €0.35 million

in 2003, rising to €3.4 million in 2011 at current

costs. This is an increase of €560 million over

last year when the sum amounted to €1.94

billion. A total of €181 million will be spent on

the development of new services.

Election of Ald. Joe Doyle as Chairman of the Eastern Regional Health Authority

Alderman Senator Joe Doyle (FG) has been elected as the second Chairman of the Eastern
Regional Health Authority. Cllr. Laurence Butler, FF, was elected as Vice Chairman. Ald. Doyle,
who did not to seek re-election to the Seanad when his term expired on the 15th July, has
been a member of the Oireachtas since 1982.

New Video Promotes Midwifery as a Career

He replaces the first Chairman of the Eastern

Regional Health Authority, Ald. Ivor Callely, T.D.,

who served since the establishment of the

Authority in March 2000 and has been appointed

Minister of State at the Department of Health

and Children. 

Ald Doyle said he was delighted to have the

opportunity to serve as Chairman of the Eastern

Regional Health Authority. One of his priorities

would to be to ensure that the eastern region gets

its fair share of resources to implement the various

developments in the National Health Strategy.

Ald Doyle, a former sacristan at the Sacred Heart

Church in Donnybrook, first entered public life

when he was elected to Dublin City Council (or

the Corporation as it then was) in 1979. He was

elected to the Dail in 1982, and later served in

the Senate. 

He and his wife Peggy have been married since

1969, and have two sons and a daughter.

Pictured right, The new Chairman of the Eastern Regional Health

Authority, Ald. Joe Doyle (right) with the new Vice-Chairman,

Cllr. Laurence Butler.

The standard of midwifery practice is a significant

element in the UNICEF finding that the Republic

of Ireland is one of the safest places in the world

in which to give birth, the Regional Chief

Executive of the Eastern Regional Health

Authority, Mr. Donal O Shea has said.

Launching a video to promote midwifery as a

career he said that the midwife occupies a

central position in the provision of maternity care

in Ireland.

The video ‘All In A Day’s Work’ was filmed in the

three Dublin maternity hospitals and

demonstrates the wide variety of services

available and the career opportunities for

midwives.

"The midwives in the video demonstrate what a

challenging and rewarding career midwifery is

and also the wide variety of career opportunities

it offers," said Mr. O Shea.

Mr. O Shea said that the birth rate in the Eastern

Regional Health Authority area has increased

from 18,799 births in 1989 to 20,639 births in

2000 and to 22,427 in 2001. The population of

the region has increased from 1.3 million in 1996

to approximately 1.5 million at present.

The production of the video was a partnership

approach between the Department of Health and

Children, the three Dublin maternity hospitals

and the Nursing and Midwifery Planning and

Development Unit in the Eastern Regional Health

Authority.

ERHA Approves Blueprint for Day Surgery and Day Medicine

The Regional Chief Executive of the Eastern Regional Health

Authority, Mr. Donal O Shea, who launched the new Midwifery

Video, with Ms. Ita O’Dwyer, Director of Nursing and Midwifery

at the Coombe Women’s Hospital.
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A cochlear implant is a highly sophisticated

electronic device, which is implanted into the

inner ear, and provides hearing for profound or

severely hearing impaired people.

Cochlear implants are most suitable for those

who have only marginal benefit from a hearing

aid, and can be given to both adults and

children, although children who receive the

implant before the age of five do better.

The implant can improve their communication

abilities and give them awareness of everyday

sounds. The implant sends an electrical message

directly to the hearing nerve, bypassing damaged

or absent cells in the inner ear which would

ordinarily transmit sound. This means that,

providing the hearing nerve is still working,

profoundly deaf people can hear sound.

The cochlear implant team at Beaumont operates

exclusively within the public health service, and

comprises two surgeons, Laura Viani and Robert

Gaffney, audiological scientists and technicians, a

hearing therapist, speech and language

therapists, a teacher, a psychologist and

administrative staff. The team provides a

complete service to hearing impaired people,

from detailed assessment, to counselling and

advice about the implantation procedure, through

to extensive post operative rehabilitation and

therapies. 

In the event of the person being unlikely to

benefit from a cochlear implant, the team can

advise and recommend other aids or assistive

devices.

The team also runs a National Tertiary Hearing

Assessment Centre, which provides expert

hearing assessments for children and adults from

all over Ireland. 

They also provide the Acoustic Neuroma Clinic, in

conjunction with Mr. Daniel Rawluk and Dr. Rory

McConn Walsh. Mr. Rawluk and Ms. Viani recently

performed a brain stem implant, again the first

in this country and one of very few in the world.

It was carried out on a patient who had

developed tumours on the auditory nerve, so the

implant was placed directly into the brain stem

instead of the cochlea.

Kay Walshe is the hearing therapist on the team,

yet again the first in Ireland, and also the Adult

Programme co-ordinator. She works with adults

who have received implants, assisting them to

adjust to their new environment. Kay stresses

that all patients have care plans tailored to their

needs and abilities, and says that the degree of

rehabilitation will closely correlate to the length

of time the person was completely without

hearing, and the age at which they became deaf. 

In the case of children in particular, the

commitment and support of their parents and

families is crucial to the development of their

restored speech and hearing. 

In 1995, Kathleen Lonergan became the first Irish

person to receive a cochlear implant. From the

age of 21, her hearing had deteriorated, over a

period of about fifteen years and for the last

three or four years before receiving her implant,

she had been profoundly deaf.

A mother of three boys, she found it immensely

frustrating and saddening to be unable to

communicate clearly with her family and friends,

and described how she retreated into herself,

becoming isolated from those around her. 

The cochlear implant team carried out

assessments for a year before performing the

procedure, and Kathleen confesses to great

anxiety prior to the operation. Encouraged by her

family that she had everything to gain, she made

history in 1995. 

What it must be like to have the sensation of

sound after such a long silence can only be

imagined, but she described it as "like a light

being switched on, which enabled me to come

back into the world."

Nearly seven years later, Kathleen is an avid

golfer, and has a new life, courtesy of her

implant. Interestingly, her sons now really do

have to hoover the sitting room, instead of prior

to her operation, when they were known to push

a silent vacuum around the house, while she

was none the wiser...

With all recipients post implantation, there is a

period of acclimatisation and rehabilitation, and

the cochlear implant team continues to work

with each patient to encourage and enable them

to reach the fullest potential of their hearing

recovery. It isn't possible to tell in advance of the

operation what level of hearing the person will

regain, so expectations are kept conservative to

avoid disappointment. Kathleen is obviously

delighted with her outcome, and has regained

even more abilities that she had originally hoped

for - like being able to use the telephone. 

The impact of this work on patients and their

families, and their appreciation of the

commitment of the team, can perhaps be

summed up in the words of the daughter of a

successful implant recipient: "Thank you for

giving my dad another chance at life, for

encouraging and supporting him through the

years he has been in your care, and for always

offering help, guidance and care to all that have

crossed your threshold in the hospital."

‘A Light switched on... enabled me to come back into the world’ by Fidelma Browne

When Rebecca Dunne's parents were given the news that at nine months old, she was profoundly deaf, they probably would not have imagined that at the age of eight years she would not
only be hearing and speaking, but also be top of her class in a local mainstream primary school. But that is the happy reality for Rebecca and her family, as she is one of the 130 adults and
children who have been recipients of cochlear implants at Beaumont Hospital, since the Cochlear Implant Programme was established by ENT Consultant, Laura Viani, in 1994.

Ambrose’s Life-saving American Adventure

The mother of a ten-year-old boy who was born with a serious heart condition has praised
the health service for pulling out all the stops to provide a lifesaving operation for her son in
a world-famous hospital in the United States. The operation was funded by the ERHA.

Rebecca and her father, Gerry

Kay Walsh, Kathleen Lonergan and Laura Viani

Ambrose Flanagan of Ennistymon, Co. Clare, had

been suffering from a heart murmur and

blackouts when he was referred to Our Lady's

Hospital, Crumlin. There surgeon Mr. Mark

Redmond took over his case. Mr. Redmond has

operating rights at John Hopkins Hospital in

Maryland after working on the staff there, and by

using those rights has been able to halve the

waiting list for children such as Ambrose in

Ireland. Soon the Flanagans got the call to the

States where Mr. Redmond operated on the heart

lesion that was causing Ambrose's trouble. Brid,

Ambrose's mother, says that her son today is 'tip-

top' and she adds: "It was simply brilliant for a

medical card patient to be treated this way - all

our expenses were paid."

Ambrose and his parents outside Ennis General Hospital

The ERHA: Buying and assuring best health for you
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Speaking at the launch of a new video outlining

the work of the network, he said that 80

hospitals have joined the network in Ireland and

the growth in membership has been

phenomenal. 

"It’s time to put health promotion into hospital

activity," said Prof Clancy, a consultant respiratory

physician at St. James’s Hospital. "The broader

concept of health promotion is very important

and hospitals have a major role to play. We will

make very little progress unless the concept of

health promotion is bought into play by senior

management," he warned. 

"Hospitals can be dangerous places. Patients go

there to be cured but they also die there and

they may also get sick there. This offers a great

impetus for improving the situation through

health promotion" he added.

To contact the Health Promoting Hospitals

Network co-ordinating centre: c/o James

Connolly Memorial Hospital, Blanchardstown,

Dublin 15 – Ann O’Riordan, Director, Telephone

01 6465077 or email ihphnet@iol.ie

The group, chaired by Mr. Barry Segrave, former

Chief Executive of the Eastern Health Board, has

recommended that the service should be

expanded as resources permit. 

Mr. Segrave said Cancer Nurse Co-ordinators are

an integral part of the multidisciplinary team

providing patient care services. They provide

support to cancer patients, and facilitate their

access to a range of services. They also provide

information and advice to patients and their

relatives.

The Cancer Nurse Co-ordinator provides a vital

link between various hospital departments,

relevant professionals in the hospital, and the

community. They are key resource persons for

patients and their families.

The review was launched by Mr. Donal O Shea,

Regional Chief Executive of the Eastern Regional

Health Authority who said that during 2001 and

2002 over €20 million will have been invested

in cancer and palliative care services in the

eastern region.

He said that high quality care demands

appropriate training for personnel and in this

regard €150,000 was being made available for

nurse education in the east this year. Psycho-

oncology services are also being developed.

He said that there had been a significant drop in

the death rate from the common cancers in the

eastern region.

The death rate from cancer for men living in the

east has dropped by over 8% and the death rate

for women in the east by nearly 10%

In the case of breast cancer death rates of

women under 65 have dropped by well over a

fifth. The death rate among men from colorectal

cancer has dropped by 10% while for women it

has gone down by over 18%

The review found that to achieve an optimum

care role for the patient and family, Cancer Nurse

Co-ordinators need to be advised at the earliest

appropriate time of diagnosis. Key hospital and

primary care personnel need to be fully informed

of the role and function of the post. Consultant

Hospital Cancer Co-ordinators should take a lead

in this.

It is also imperative to the continuing

development of the role and function of the post

that Cancer Nurse Co-Ordinators continue to be

informed in relation to developments in cancer

care and treatment, the review found. In this

context, their continuing education needs to be

facilitated. 

The review group felt it may be appropriate to

review the new service again in three to five

years’ time when it becomes more fully

developed and the role more widely understood,

particularly by patients. At that time, the views

of a wider staff cohort, and more particularly the

views of patients receiving a service, may be

researched and considered.

While the primary role of hospitals is taking care of the sick, they are not used to putting health promotion as their top priority, the chairman
of the Health Promoting Hospital Network, Prof. Luke Clancy has said.

Time to put Health Promotion into Hospital Activity

Better Patient Care Results from New Cancer Nurses’ Service

The establishment of 24 Cancer Nurse Co-ordinator posts within the Eastern Region has resulted in "a significant improvement" in the quality of care for patients within the related cancer
services, according to a review carried out for the Authority by an independent group of senior doctors and nurses

Ms Ann O’Riordan, Director, National Health Promoting Hospitals Network and Mr. Donal Kelly, Service Planner, Acute Hospitals, Eastern

Regional Health Authority at the launch of a new information video for the Health Promoting Hospitals Network.

Mr. Lorcan Birthistle, Chief Executive Officer, St Luke’s Hospital; Mr. Barry Segrave, former

CEO of the Eastern Health Board, who chaired the review group; Ms. Eileen Maher, Director

of Nursing at St Luke’s, and Ms. Ethel Mc Kenna, Chief Executive Officer of St Francis’s

Hospice.

Ms. Nicki Dezeeuw, Oncology Nurse Co-ordinator, Adelaide and Meath Hospital,

Incorporating the National Children’s, Hospital, Tallaght; Mr. Donal O'Shea, Regional CEO,

ERHA; Ms. Siobhan Toner, Cancer Nurse Co Ordinator Beaumont Hospital, Ms. Margaret

Burke Cancer Nurse Co Ordinator, St. Michael's Hospital, and Mr. Barry Segrave, former CEO,

EHB, who chaired the review group.

Ms. Peggy O'Dwyer, Oncology Nurse Co-ordinator, Naas Hospital; Ms. Terry Hannon, Oncology

Nurse Co-ordinator, Tallaght Hospital; Ms. Jenny Moore, Upper GI Nurse Co-ordinator at St.

James’s Hospital; Ms. Pauline Murphy, Nurse Co- Ordinator, Breast Cancer at St. James’s

Hospital; and Dr. Marie Laffoy, Director of Public Health, Eastern Regional Health Authority.

ERHA Annual Report

The ERHA Annual Report for 2001 has just
been published. 

The report,

which runs to

over 100

pages, covers

the period

January –

December

2001, the first

full year of

operation of

the Eastern

Regional

Health

Authority. It

describes the

work of the Authority and its 39 service providers

by care group. It also carries details of the work

of the Authority’s directorates, as well as

demographic trends and health status profiles,

maps of the region, and a directory of its board

members, committees, and the region’s voluntary

service providers. Copies of the report are

currently being distributed, and it is also available

on the ERHA website at www.erha.ie.
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Opening the conference, the Regional Chief

Executive, Mr. Donal O Shea, said the majority of

patients, clients and their families who use the

Health Service experience high standards of care

and treatment and benefit from the kindness and

dedication of the staff who look after them. 

However, there could be instances where

standards of practice are perceived to fall short of

what the patient, client or their families find

acceptable he said. 

"It is important that there are easy, effective

arrangements to deal with these situations," said

Mr. O Shea. "I believe these changes are

necessary to improve the quality of the care,

which we provide to users of the services, to

meet changing trends in patient expectations

and to ensure that services are more responsive

and more accountable," he continued.

"This can only be achieved through the co-

operation and commitment of all the health

agencies providing services in the region and I

think this conference is evidence of their desire

and willingness to move forward together as

rapidly as possible.

"I see advocacy as one of the major roles of the

Eastern Regional Health Authority. The Authority

is an advocate for resources for the 1.5M users of

health and personal social services in the region.

The ERHA commissions services in our region

from 39 provider agencies including the three

area health boards, voluntary hospitals and other

voluntary agencies. Other health and personal

social services are also provided by about 500

other voluntary organisations and we see part of

our role as creating a customer centred

environment throughout the region.

"We have moved a long way from the not too

distant time when people unquestioningly

accepted the treatment or care provided -

gratefully accepting prescriptions, admissions,

discharges or surgery with no explanation and no

idea of their rationale".

Mr O Shea said that the job of a modern health

and personal social service is to provide a high

standard of care in a dignified fashion. It should

also ensure that as much information as possible

is available to the users of the services, to enable

them to participate in making informed choices

about their care and treatment.

"An integral part of this is the facility to question

and query the care provided and to have

detailed explanations as simply and as quickly as

possible, where these are required" he said.

"Where users have further concerns, it is vitally

important that they have access to a customer-

friendly complaints procedure, which is well

publicised, easy to use and effective in dealing

with their difficulties.

"To be successful, this system must ensure that

complaints are investigated thoroughly and fairly.

It must also ensure that those making complaints

are not apprehensive that voicing their concerns

may result in their being discriminated against

subsequently.

Mr. O Shea stressed that it is also imperative that

complaints are not seen as being part of a blame

culture. "We should not try to brush them under

the carpet or deal with them negatively or even

with hostility. Rather complaints should be seen

as a benchmark of the quality of services and as

part of a learning curve which can prevent their

re-occurrence.

"We must therefore create an environment in

which complaints are seen as opportunities to

improve services and systems, and where staff

feel confident that there are procedures in place

to support and empower them.

"The vulnerable and traumatic circumstances

generally pertaining to complaints are widely

acknowledged by all involved in this process.

However, it is important to incorporate an

appropriate responsiveness within any

complaints procedure. 

"There is a difference in the Complaints and

Appeals procedures and processes in place within

the Area Health Boards and Voluntary Providers,

in that the clients of the latter, under the current

legislation are denied recourse to the Office of

the Ombudsman for a further right of appeal. Of

course, the Health Strategy has made proposals

to address this situation" he added.

Mr. O Shea said that the Authority is currently

undertaking a comprehensive review of the

present system to address issues of equity of

access to complaints procedures across the

region. "This review is being undertaken by a

working group with nominees from the ERHA,

the Area Health Boards, the Dublin Academic

Teaching Hospitals, the Maternity Hospitals, the

Paediatric Hospitals, Single Speciality Hospitals,

Intellectual Disabilities Agencies and the Irish

Society for Quality and Healthcare," he said.

The Regional Chief Executive recently presented

certificates to 56 members of staff on their

completion of the Regional training course on the

handling of complaints. Participants in the course

included staff from the three Area Health Boards

and the Voluntary Providers in the Region. The

three day course examined a number of topics

including:- 

• The role of the Complaints Manager

• Accreditation, Standards and Quality

• Enterprise Liability

• The Psychology of the Complainant

• The Investigation of Complaints

• Conflict Resolution

• Bereavement

• Cultural Diversity.

Because of the level of interest, a further course

is to be organised for September for another

group of staff. This training course has attracted a

lot of interest from other Health Boards because

it is the first course of its kind to be held in

Ireland.

At the presentation ceremony, Mr. O Shea also

launched a Braille printer, which is the first of its

kind in the health services, to assist in the

handling of complaints made by visually

impaired people. The printer will allow for

correspondence to be received and read in

confidence by the complainant without the

necessity for an intermediary. The printer is

available for use through the ERHA Corporate

Services department in Palmerstown. 

The ERHA has been working for some time on a consultative and developmental process which aims to bring about major changes in how complaints are handled in the health services in the
eastern region. As part of this process, the Authority organised a major conference on Handling Complaints in the Health Services recently. 

Changing the way the Health Services Handle Complaints

First Complaints Handling Certificates Presented

The Regional Chief Executive, Mr. Donal O’Shea, with Ms.

Mary Shore, of St. Vincent’s Hospital at the launch of a

Braille printer to assist in the handling of complaints made

by visually impaired people

Mr. Michael Lyons, CEO, ECAHB; Mr. Bernard Rooney and Mr. Michael Brophy, both of the Office of the Ombudsman, attending the

Conference.

Mr. Pat Whelan, Office of the Ombudsman, with the Regional CEO of the Eastern Regional Health Authority, Mr. Donal O Shea, attending

the ERHA Conference on Handling Complaints in the Health Service.

Ms. Brigid Butler, St. John of God’s Services; Mr. Pat Bennett, Assistant CEO, South Western Area Health Board; Sr. Catherine Mulligan,

Provincial, Daughters of Charity, and Mr. Alastair Graham, Chairman of the Working Group on Handling Complaints in the Health Service.

Mr. John Ryan, Residential Development Manager, East Coast Area Health Board; Ms. Roisin Fitzpatrick, Implementation Officer, ECAHB;

Ms. Ethel McKenna, CEO at St. Francis’ Hospice, and Mr. Lorcan Birthistle, CEO at St. Luke’s Hospital, attending the Conference.
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Sunbeam House currently provides services at 27

centres throughout the county and maintains

residential, day-care, training, educational and

employment facilities for just under 300 people.

The organisation, which has its headquarters in

Killarney Road, in Bray, is among the principal

employers in the country, with 200 staff at its

centres in Bray, Ashford, Greystones, Rathdrum,

and Arklow. 

The Council on Quality and Leadership is an

international organisation based in the United

States which provides accreditation and advice to

organisations involved in human services. The

quality system sponsored by the Council involves

the employment of trainers who impart their skills

to the total staff team within an organisation. 

The new outline plan evolved from a review of
current services for older people. All the main
service providers, voluntary organisations and
users and carers were represented in the
multidisciplinary group which conducted the
review. 

The plan recommends that older people have
access to the full range of services to meet their
needs. In particular it stresses that older people
should be able readily to access a range of
specialist expertise available over 24 hours, 7 days
a week, 365 days a year.

Among the Authority’s plans are:

• The establishment of a personal care service for

older people within each of the three Area
Health Boards in the east with the possible
amalgamation of the Home Care Attendants
and Home Help services into one personal care
service with its own clear identity and role. 

• The establishment of specialist community
services for older people using the District Care
Units as a basis. This would also involve
strengthening the links between community
services and primary care.

• A Care Services Group will act as the entry point
for all services, except personal care, and will
develop close working relationships with
primary and secondary care services

• District Care Units will be enhanced

• Rapid response services will be developed so as
to avoid where possible hospital admission for
older people

• Posts providing specialist nursing for older
people will be developed in the community

• More flexible working arrangements for nurses
will be developed.

• Provision of more home respite and the
expansion of more respite places 

• Transport arrangements will be improved

• Resources for the prevention and management
of elder abuse will be provided

• Within the Area Health Boards, well-elderly
clinics, exercise groups, health promotion,
involving schools in the active age concept,
hypothermia programmes and accident
prevention programmes will be established

• An effective 24-hour responsive ranges of
community services, modelled on the principles
of the ‘Home First’ pilot project in Beaumont
hospital, will be put in place

• The possibility of using cost of contract beds or
subvention to secure private home care will be
explored

• Day hospital services within the region will be
extended

• Protected ‘Care of the Elderly’ beds will be
established

• The setting up of Residents’ Committees in
long-stay residential homes where residents,
family and friends can have an input into
service planning, and more single and double
bedrooms will be provided in such homes

Sunbeam House Services Win International Accreditation

Services for Older People will be Enhanced and Developed

Mr. Michael Noone, (right) Managing Director of Sunbeam House

Services accepts the Accreditation Certificate from Mr. Michael

Chapman, the Council on Quality and Leadership. The Council

recently granted Sunbeam House accreditation for the services it

offers to those with intellectual disability in Co. Wicklow.

Flexible health
care benefits

It is easy to spend hundreds of euros each year just by regularly visiting

the dentist or buying new glasses. HSF’s combined Dental and Optical

benefit gives you the flexibility to split an annual allowance between

the two, to suit your needs. 

Contributing as little as €2.00 (£1.57) a week into an HSF health cash 

plan not only gives you cover, but includes your partner and dependent

children up to the age of 18, at no extra cost. Listed here are just a few

examples of the many benefits HSF provides.

• Dental and Optical: dental check-ups and treatment,

sight tests, optical appliances and eye laser treatment

• Enhanced GP benefit

• Hospital benefits

• Maternity Grant

• Personal Injury

• Physiotherapy, chiropody and some complementary treatments 

• Specialists’ consultation fees

• Surgical Appliances and Hearing Aids

Telephone HSF today and ask for a brochure 01-6600890 or email: dublin@hsf.eu.com

Ms. Ginny Hanrahan, Beaumont Clinical Services, Ms. Angela

Fitzgerald, ERHA Director of Monitoring and Evaluation; and Ms.

Mo Flynn, ERHA Service Planner for Older persons at the launch of

the Review of Services for Older Persons in the Eastern Region.

Ms. Paula Lawlor, Manager of Services for Older Persons, Dublin

South City; Ms. Brenda Hannon, Director of Services for Older

Persons, South Western Area Health Board; and Mr. Eddie

Matthews, Director of Services for Older Persons, Northern Area

Health Board were also at the launch.

The Board of the Eastern Regional Health Authority has given the go-ahead for the development and enhancement of services for older
people in the Eastern Region. The Authority’s policy is that older people should be supported to remain at home in health and dignity for as
long as possible, and when this is no longer feasible, should be cared for in first-class residential accommodation.
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The team will be headed by Ms. Maureen Lynott,

who has been appointed as Director of the multi-

disciplinary team, which will drive the work of

the National Treatment Purchase Fund. The other

members are:

• Professor Arthur Tanner, Royal College of

Surgeons in Ireland

• Mr Pat O Byrne, Department of Health and

Children

• Ms Angela Kerrigan, Assistant Chief Executive

Officer, Northern Area Health Board

• Dr. Patricia McDonnell, Specialist in Public

Health Medicine, ERHA

• Ms Nicole Greenan, Waiting List Project

Manager, ERHA

• Ms Valerie Nagle, Economist, ERHA

• A Nursing Advisor is also to be appointed.

The team has been put together to spearhead

the purchase of procedures for public patients

from private hospitals in Ireland and from

international providers. It may also make use of

any capacity within public hospitals to arrange

treatment for patients. Where it

is not possible to treat patients

within a reasonable period in

Ireland, either in public or

private hospitals, health boards

will make arrangements under

the Treatment Purchase Fund

to refer public patients for

treatment abroad, having regard to quality,

availability and cost. This will always be subject

to the patient’s prior agreement and will be done

in co-operation with the patient’s consultant

and/or general practitioner. 

The strong representation on the Team from the

East can be seen as an acknowledgement of the

work which has already been done by the ERHA

in this area since its establishment & of the input

which it has already made to the new scheme. 

The government has provided €30 million in the

current year for the National Treatment Purchase

Fund. This is in addition to existing waiting-list

initiatives and is over and above existing capacity

in public hospitals. 

The Team is initially tasked with concentrating on

adults who are on waiting lists for over twelve

months, and in the case of children, over six

months. 

The Authority has established a dedicated team

within the ERHA to work with the TPF and the

agencies to ensure that the arrangements are

co-ordinated across the region. We have initiated

detailed consultation with the agencies in

respect of the information requirements and the

overall arrangements for the TPF in the East. As a

result of the discussions we have secured the full

engagement and co-operation of the agencies in

the process and have provided the TPF with

relevant information in respect of a number of

key agencies where there are long waiting lists.

Strong Representation from the Eastern Region on National Treatment
Purchase Team

The Chairman’s first Official Engagement

The new programme is operated by the Coombe

Women’s Hospital, the National Maternity

Hospital, the Rotunda Hospital and the Eastern

Region Ambulance Service. 

The programme started last March. It operates

from 9am to 5pm seven days a week and

transports infants up to six weeks of age. Each of

the neonatal unit transport teams (Coombe

Women’s Hospital, National Maternity Hospital

and Rotunda Hospital) are on-call for a week

every third week. The eastern region provides

the ambulance staff and the ambulance from

their base at St James’s Hospital. From there,

they respond to whichever of the three

maternity hospitals is on call, pick up the rest of

the transport team and travel to the referring

hospital. 

It was anticipated that the transport programme

would transport approximately 150 infants in the

first year: the actual number was 174, proving

the need for the service.

Ms. Karen Burke, Service Planner for Primary Care in the Eastern

Regional Health Authority, has been appointed one of the six

members of the new Primary Care Task Force. The others are Dr.

Tony Holohan, Deputy Chief Medical Officer, Department of Health

and Children; Dr. Chris McNamara, GP Adviser, Department of Health

and Children; Mr. Fergal Goodman, Department of Health and

Children, Mr. Tadgh O’Brien and Ms. Antoinette Doocey, North

Eastern Health Board. A further nomination is due to be made by

the CEOs of the Health Boards. 

The task force will drive the implementation of Primary Care: A New

Direction, the primary care part of the health strategy. It will be a

partnership between the health boards and the Department of

Health and Children and will be the group of people whose "day

job" will be delivering the reforms of primary care which are

contained in the strategy.

A new service created to help elderly patients to

prepare for living at home again after

rehabilitative care in hospital has been launched

by Dublin’s Northern Area Health Board (NAHB).

The service, the first of its kind in Ireland, has

been established in St. Mary’s Hospital in Dublin’s

Phoenix Park which caters for almost 300 elderly

in-patients. Patients due to return home after an

extended stay in the hospital will have the

option of undergoing an independent living

assessment.

Prior to leaving the hospital they will move into

a self-contained flat, the Iveagh Independent

Living Assessment Suite, which is the first unit of

its kind in Ireland. 

The facility has been created within the hospital

to fill a gap perceived in discharge preparation

for some patients, particularly those living alone.

The new service is designed to improve patients’

confidence in their ability to live independently

or with minimum support at home. It will also

serve to pre-empt any difficulties that may arise

when the patient returns home.

NAHB launches
unique new service
for the elderly

Ms. Karen Burke

Above: Ms. Helen Byrne, Programme Co-Ordinator; Prof. Tom

Clarke, Medical Director, of the Neonatal Transport Programme,

and Mr. Dennis Doherty, Director of HeBe, at the official launch

of the Programme. 

Left: The Minister for Health and Children, Mr. Micheál Martin,

T.D., cuts the ribbon inaugurating the new Neonatal Transport

Programme, watched by Ms. Helen Byrne, Programme Co-

Ordinator; Ms. Patricia Healy, Coombe Hospital, Staff Midwife

with the Programme, designated Ambulance Driver to the

Programme, Mr. John Smith, and Dr. Teo from the National

Maternity Hospital, Holles Street.

On his first official engagement as the newly-

elected Chairman of the Eastern  Regional

Health Authority, Ald. Joe Doyle (right) visited

the Royal Hospital, Donnybrook, where he

was greeted by the Chairman, Mr. Micheal G.

O’Connor, (left) and members of staff. He

inspected ongoing development work at the

Hospital, which is in the second year of a 5-

year development programme aimed at

strengthening its role in the field of

rehabilitation, respite and residential care for

adults and older people with neuro-disability.

The Hospital was founded in 1743 with a

grant from the Irish Music Society from the

proceeds of one of the first performances of

Handel’s ‘Messiah’ which took place in

Dublin. The Hospital is the largest provider, in

South Dublin, of extended care, respite and

rehabilitation services.

Three representatives from the ERHA and one from the Northern Area Health Board are among the seven members of the new National
Treatment Purchase Team. 

Getting Newborns Safely to the Care They Need

A new system to improve the care of newly born babies who need transfer to tertiary facilities in Dublin, from hospitals around the country, has been set up with funding from the health boards. 

Dr. Patricia McDonell Nicole Greenan Valerie Nagle

New Primary Care Task Force Appointed
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However, as in the general population, longer life

can bring problems as well as advantages. One

of these problems can be the development of

Alzheimer’s Disease. Although many people with

Downs’ Syndrome or learning disability remain

unaffected, others will experience early ageing

and develop symptoms of Alzheimer’s Disease in

middle age. It is in response to these emerging

needs of clients and their carers that the service

has been developed. 

The service will provide a continuum of care and

therapy from the support stages of the provision

of information through to the total support of the

service user in residential care. 

When complete, the service will operate on two

levels:

(a) Community services and 

(b) Residential and respite services.

The service aims to support the philosophy that

people with Alzheimer's Disease should continue

to live at home and attend their original day

service for as long as is possible and practicable

for themselves and their carers.

The community services are currently in

development. They aim to support service users

to remain in their own home and their original

day service for as long as possible, and to co-

ordinate resources, education and training for

family members, front-line staff and clinic teams.

The community services will include outreach /

domiciliary services, day service and respite care. 

The centre has been designed to allow safe

freedom of movement within the building. There

are bright spacious corridors forming a safe and

continuous walk area. The centre is built around

two central courtyards that can be viewed from

many of the bedrooms, the living rooms and the

corridor areas. The courtyards both have a

sensory, plant and herb garden, with plenty of

seating and other attractive elements such as a

water feature, swing and gazebo. The courtyards

are fully wheelchair accessible.

When families are no longer able to continue

caring for their relative at home, the Alzheimer

Centre may offer a residential placement with

fulltime, long-term care in partnership with

families. 

The unit has ten bedrooms with an adjoining

bathroom for every two bedrooms. 

Family members are encouraged to be involved

with their relative’s life in St. Michael’s

Residential Service, to visit regularly and to have

their relative to visit their homes as much as

possible. Overnight facilities for families to stay if

necessary are also available. 

St. Michael’s House is to develop screening

procedures to detect and monitor the incidence

and prevalence of Alzheimer’s Disease among

service users. A database specifically intended for

monitoring and tracking the disease is also being

developed.

St. Michael’s House: New Alzheimer Service

New ERHA Website makes it Easier to get
Health Services Information

Opening of Angels’ Quest At St. John of God
Carmona Services

Meeting of the Health Economics Association
of Ireland

The Eastern Regional Health Authority recently

hosted a meeting of the Health Economics

Association of Ireland. Established in 2000, the

Association aims to support those working in health

economics and to promote the use of economics to

analyse health and health care in Ireland. 

The association is a 32-county body, with

members from various institutions within the

health sector including the major pharmaceutical

companies, private health insurance, health

consultancy, economic research institutions,

universities and the ERHA itself.

Some of its objectives include raising awareness

of health economics and its potential in Ireland as

well as providing a forum in which those working

in health economics are able to discuss their work

and receive peer support. 

His Royal Highness the Prince of Wales, left, who jointly with The Minister for Health and Children, Mr Micheál Martin TD, opened the

Angels’ Quest respite facility for children at the St. John of God Carmona Service in Glenageary recently. The prince is pictured here with

little Tara Gaw, who presented him with a bowl of flowers, her mother, Mary, and Mr. Michael Murphy, Financial Controller, St. John of

God Services. The facility provides ten places for children with intellectual disabilities.

A new service has been officially opened by the Taoiseach, Mr. Bertie Ahern, TD, for clients of St. Michael’s House with learning disability who develop Alzheimer’s Disease in later life. The new
service arises from the fact that it is only in recent years that St. Michael’s House has had to respond to the needs of an older population. People with learning disability are now living longer
healthier lives, and are enjoying more independent lifestyles than previously. 

Pictured left are John

Armstrong (VHI),

Valerie Nagle (ERHA)

and Noel Woods

(UCC) working on

the HEAI web-site,

which is due to be

launched soon.

The Taoiseach with staff and clients of the new service

The new Eastern Regional Health Authority web-

site, which has just been launched, will make life

a little easier for those who are anxious to access

information about the health services or establish

their eligibility for them. The website address is

www.erha.ie. The web-site will permit on-line

application for some health services.

Up to now the web-site has been a useful

information resource, with a great deal of

background on the Authority and its role and

functions. That information will continue to be

available, but in future the web-site will offer

even more.

The new look web-site will be more customer-

focused, and will be a portal through which

people who are looking for specific services, for

application forms, or even those in search of a

new job, will be able to access them. Thus, if

someone needs a list of nursing homes, for

example, they will find such a list on the web-

site. All the health centres in the region are

listed, along with their locations. 

Well-presented guidelines on eligibility for

services are included, so that it should be clear to

any would-be client whether they are entitled to

any service they may need. Forms for everything

from medical cards to the drugs payments

scheme will be available for down-loading, along

with information on the service to which they

refer, help with filling in the form, and the

relevant address to which the completed forms

should be sent. All the services that the ERHA

funds, either directly, or through the area health

boards, are included. 

For example, the E111 forms, which allow Irish

citizens to access medical assistance in the

European Union, can now be downloaded from

the web-site. Information about what services

are available in each country of the EU is also

available, so that it will be possible for anyone

travelling to Europe to get the forms completed

in the shortest possible time – a very useful thing

with today’s highly pressured timetables and

work schedules.

Some forms can now be filled in on line. The

new Reach services programme enables statutory

services from health to local authorities to

passport offices to be accessed on line. This is

being introduced on a phased basis. The E111,

the Home Improvements Grants, the Drugs

Payment Scheme and the Long Term Illness

benefit forms are now available on-line and

should help to cut out delays for those who need

these services. 

Job vacancies in the Area Health Boards and a

variety of the voluntary agencies are advertised

on the web-site. We hope that this will help the

overseas recruitment drives which many service

providers are undertaking to fill scarce grades.

The outgoing Chairman, Minister of State at the Dept. of Health and Children, Ald. Ivor Callely, TD, explores the new website with some

members of the Board.
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Four year part-time evening course.

This course has been designed for the educational
needs of personnel in the following areas:

• Medical Services

• Health Services

• Clinical Services (including nursing)

• Support Services

Emphasis is placed on Health Services
Management, Human Resource Management and
Information Technology, also included is Economics
and Finance.

Course commences September 2002.

For further details or application form contact:

The Secretary
Department of Continuing Professional Education
School of Management
Faculty of Business
DIT Aungier Street
Dublin 2
Tel: (01) 402 3031
Fax: (01) 402 3083
email: stephneymoore@dit.ie

B.Sc Health Services
Management
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"Our mission is to promote a drug-free lifestyle and, in partnership with

other statutory and voluntary agencies, provide prevention, treatment,

rehabilitation and aftercare programmes to minimise the harmful effects

of substance misuse," said Ms. Windle. 

There are a total of 420 patients currently availing of rehabilitation

services provided by the NAHB in partnership with voluntary agencies.

Keltoi, (named after the Greek word which refers to the Celts), opened

last year, and is located on the St. Mary’s Hospital campus in the Phoenix

Park. To date the Unit has had 25 in-patients. 

Residents who attend the eight-week long residential programme at

Keltoi must be drug free.

Finding a Sanctuary from
Stress

Dublin’s Northern Area Health Board treating 2,500 people for drug dependency

A total of 2,500 people are now receiving treatment for drug dependency from services managed by Dublin’s Northern Area
Health Board (NAHB), Chief Executive Maureen Windle said at the launch of an open day at Keltoi, an innovative drug
rehabilitation centre. She said the Board’s budget this year for Addiction Services was €20.3m. The NAHB has five drug treatment
centres and 14 satellite clinics.

A new centre on the city’s Northside offers carers and
others the chance to deal with the tensions that can
build up as a result of too much hard work and not
enough relaxation. The Sanctuary is dedicated to
creating a balance between work and the rest of our
lives – a challenging task for most people, and
especially those who care for others. The idea of such a
sanctuary, a place of peace and harmony where people
could come to find some balance in their lives, is the
brainchild of Sister Stanislaus Kennedy, President of
Focus Ireland. 

"The idea has been

germinating for a long

time" said Sister Stan.

"Having experienced over

many years the

extraordinary

commitment of people in

the caring professions,

I’ve also seen the stress it

brings. All of this led me

to establish the Sanctuary

as a place of inspiration,

restoration and harmony".

Within the specially designed space and walled gardens near

Smithfield, the Sanctuary team offers a range of programmes

on the theme of Life Work Balance. A variety of approaches

are used. 

The courses offered include 

• Effective Management of Life Work, where presenter Brian

McGeough puts the challenging proposition that people

always cause their own stress and offers solutions

• Nurturing the Calm, which teaches a number of creative

techniques to control stress

• And Self Care - body-based techniques that help people to

become aware of where they hold stress in their bodies and

how to deal with it. 

For further information, including customised programmes for

organisations, contact Ger McCarthy at the Sanctuary, Stanhope

Street, Dublin 7. Tel: 01 670 5419; e-mail the

sanctuary@eircom.net, web-site: www.sanctuary.ie

The then Minister of State at the Department of Tourism, Sport and Recreation with

special responsibility for the National Drugs Strategy, Mr. Eoin Ryan, T.D., at the Keltoi

Open Day, with the Chairman of the Northern Area Health Board, Cllr. Anne Devitt, and

the CEO of the NAHB, Ms. Maureen Windle.
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The report recommends the establishment of a

pilot screening programme for Autistic Spectrum

Disorder through the primary care services at

community care level within the region;

additional residential places; and the

development, extension or enhancement of

other services. 

The South Western Area Health Board provides

these services directly In the East Coast Area

Health Board these services are provided by the

Hospitaller Order of St. John of God, and in the

Northern Area Health Board the Mater Hospital

provides these services for the area. The South

Western Area Health Board manages outreach

services for all three Area Health Boards in the

eastern region.

Although no epidemiological study has yet been

conducted to establish the prevalence of Autistic

Spectrum Disorder in Ireland, it is estimated that

the most accurate overall population estimate for

its prevalence in children is approximately 60 per

100,000. The numbers of children aged 19 years

and under in the ERHA region is 411,682 for

1996, the most recent figure available.

Approximately 2,500 cases of ASD could

therefore be expected in the eastern region

based on the prevalence estimates. An audit of

services in the region reveals that approximately

1,300 persons with ASD are currently in services.

Almost 500 of these are in receipt of services

within the Intellectual Disability services. There

are over 50 agencies providing a range of

health-related services for the client group, from

early intervention and outreach support to

special classes in mainstream schools through to

vocational training and residential support for

adults.

Cllr. Charlie O’Connor,

TD, (left), outgoing

Chairman, South

Western Area Health

Board, has launched

a Charter of Rights for Older People in Residential

Care in the three Area Health Boards of the

eastern region. The charter aims to uphold for

older people in residential care the same sort of

rights which they would have at home. These

include respect, dignity, privacy and control of their

environment, as well as freedom, access to

information, and the exercise of personal

responsibility. This Charter is one of the many

recommendations for action identified in the Ten-

Year Action Plan for Older Persons 1999-2008. The

work on developing it began under the former

Eastern Health Board and was completed by three

area health boards. Older people were included in

the wide consultation that took place in

developing the Charter and a video has been

made which will assist them to understand and

know their rights while in residential care.

Ms Maureen Windle, Chief executive of the

Northern Area Health Board, and Ms Vicki Somers,

Social Worker at St. Ita’s Hospital Portrane have

been appointed as members of the new Mental

Health Commission, which is being established

under the terms of the Mental Health Act, 2001.

The Commission is to be chaired by Dr. John

Owens, Consultant Psychiatrist and former Clinical

Director of the Cavan/Monaghan Mental Health

Service. The other members of the Commission

include representatives of the medical, nursing and

paramedical professions, voluntary bodies and

mental health service users. The Commission will

be an independent statutory body, whose primary

function will be to promote and foster high

standards and good practices in the delivery of

mental health services and to ensure that the

interests of detained persons are protected.

Pilot Screening programme for Autistic Spectrum Disorder

Establishment of new Mental Health Commission

Health Boards Prepare to do Battle

Charter upholds Rights of Elderly
People in Residential Care

Review of Counselling Services Presented

A total of 32 recommendations to improve services for people with autism within the eastern region are contained in a Review of Services for Persons with Autistic Spectrum Disorder launched
recently. The report also makes recommendations on the planning and delivery of services to people with autism.

CERTIFICATE IN
HEALTH SERVICES

• Designed for staff in the health services who
need to broaden their understanding of how the
Irish health system is structured and how it works

• Delivered through distance education in five 
1-day regionally based seminars

Course Content
• Policy Background
• Health Strategy 2001 
• Legislation
• Health Service Structures 
• Hospital Care
• Primary/Community Care 
• Services for Care Groups 
• Health Service Finances
• Human Resource Management 
• IT Developments
• Quality Issues in Healthcare
• Outcome Measurement 
• Future Developments

Certificate holders will gain an exemption on the 
BA in Healthcare Management Programme.

Applications not later than 31 August 2002

Further information from:

Christine McNally/Jane O'Reilly/
Anne Kelly

Health Services Development Unit
Institute of Public Administration
57-61 Lansdowne, Road, Dublin 4

Tel:  01-6686233
Fax: 01-6689135
Email: 
cmcnally@ipa.ie
joreilly@ipa.ie
akelly@ipa.ie
www.ipa.ie

Dr. Brian Sweeney, Consultant Psychiatrist, Northern Area Health Board and Trinity Court, and Chair of the Steering Committee for the

Addiction Counselling Services Review; (left) with Mr. David Wyse, Senior Counsellor, Northern Area Health Board and South Western

Area Health Board; Prof. Richard Velleman, Mental Health Research and Development Unit, University of Bath (co-author of the report);

Minister of State Mr Eoin Ryan, T.D.; Prof. Robin Davidson, Gerard Lynch Centre, Belvoir Park Hosptial (co-author of report); Ms. Marian

Rickard, Senior Counsellor, Community Alcohol Services; and Dr. Ciarán Browne, Directorate of Monitoring and Evaluation, Eastern Regional

Health Authority. The occasion was the presentation of the final report on a Review of the Counselling Services to the Eastern Regional

Health Authority by the reviewers and Steering Committee. The review looked at the present status of counselling provision within the

Drugs/Aids and Alcohol Services and detailed a number of recommendations on best practice and service improvements.

The first-ever Inter Health Board sports day will

take place on Saturday, 10th August, at the

Sportslink complex in Santry. Teams representing

the three area health boards and a combined

team from the EHSS and ERHA will take to the

field to participate in a number of sports for what

promises to be a fun-filled day of sport, craic and

competition. Six sports, soccer, Gaelic football,

hockey, tennis and rounders have been chosen

to form the competitive basis for the day. The

sixth sport is golf which takes place in

Westmanstown Golf Club on Thursday, 8th

August. Each of the area health boards has its

own Sports Day committee and has nominated

an individual to look after each sport. So if you

are keen to get involved in the day or if you

simply want more information these contacts

are: NAHB: Gerry Reid/ Kevin Brady at 01-

8131800; SWAHB: Tom Mahon/ Brian Burke at

045-880400; ECAHB: Colm Coffey/ John Gray at

01-2014200; EHSS: John Swords/Brian O’Connor

at 01-6790700 and ERHA: Deirdre Johnston/John

Parker at 01-6201600. 

At the launch of the Review of Services for Persons with Autistic Spectrum Disorder, were Ms. Mary Jeffrey, Director of Care, St Paul's

Residential and Day School, Beaumont, Ms. Evelyn Byrne, Research Assistant, and Ms. Breda Lawless, Service Planner for Mental Health,

Eastern Regional Health Authority.

Organisers of the Sports Day, from left, Gerry Reid, Colm Coffey,

Brian Bourke, Jo O'Rourke, Tom Mahon, Kevin Brady, Jim Gorman,

and Conrad Cooper
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AppointmentsObituaries

National Conference on Traveller Health
Strategy

New Chairman of St James’s Hospital

Prof. Thomas Mitchell has been appointed Chairman of St James’s

Hospital Board and took up this role with effect from 1st May, 2002

when the former Chairman Prof. Ian Howie stepped down.

Prof. Mitchell held the role of Provost of Trinity College from 1991

to 2001. He also served as Chairman of both the Committee of

the Heads of Irish Universities (CHIU) and the National Committee

for Greek and Latin studies of the Royal Irish Academy. He is

currently Chairman of the Irish Research Council for Science,

Engineering and Technology (IRCSET).

Mr. Tom Finn has been appointed new Senior Commissioner
with the Eastern Regional Health Authority. 

Originally from Carlow, Mr. Finn began his career in the health

services in 1981 as a Psychiatric Nurse with the South Eastern

Health Board and later qualified as a General Nurse at Baggott

Street Hospital.  Moving to the United States in 1991, he

embarked on a career in health care management and has since

gained vast experience in the management of primary, acute,

and ancillary care services. Prior to returning to Ireland Tom Finn

specialized in the reorganization of healthcare organizations,

most recently as Chief Executive Officer of Pacific Oaks of Beverly

Hills and its Biotech subsidiaries Consolidated Laboratory Services

and Pacific Oaks Research. In addition to his nursing education,

Mr. Finn holds a Bachelors Degree in Science (BS), Masters

Degree in Business (MBA), and Doctorate of Law (J.D.)

A National Conference is being organised by the

National Network of Public Health Nurses

working with Travellers (NNPT) for the 26th and

27th of Sept 2002, in the Plaza Hotel, Tallaght,

Dublin 24.

The main theme of the conference focuses on

the National Traveller Health Strategy launched in

March this year, and the challenges of

implementation for community nursing, with

speakers from the Dept of Health as well as a

community view. The ‘Nursing and Midwifery in

the Community Strategy (NAMIC)’ expected to be

launched later this year, will also be explored at

the conference, as it will shape the future of

nursing in the community.

The conference is open to all PHNs/Nurses

working or interested in Traveller Health issues.

Invitations will be distributed to each health

board via the Director of Public Health Nursing,

but to reserve a place at the conference please

contact: Ann O Neill at 086-8535026 or email

agoneill@eircom.net. Book early as places are

limited.

Above: Ms. Maura Kinsella, Cost Accountant with

the South Western Area Health Board (centre) at

her leaving party with colleague Ms. Mary

Sheehan, Organisational Development Specialist,

and Mr. Gerry Hanley, Group Services Manager,

Operations, Northern Area Health Board.

Pictured here are Mary McMahon (right) and

Carmel Hickey at their retirement party. Their

personalities and contributions will be fondly

remembered and sorely missed in the Northern

Area Health Board.

International Nursing Conference 

The School of Nursing & Midwifery Studies, Trinity Centre for Health Science, St James’s Hospital is hosting

its Third Annual International Research Conference in November next.

Titled Transforming Healthcare through Research, Education and Technology, the conference will be held

at the Conrad International Hotel in Earlsfort Terrace on November 13th, 14th & 15th. For further

information please visit the website http://tcd.ie/Nursing_Midwifery

Retirements

Fetac Pilot Programme for Health Support Workers

Philip Doyle

Following an illness bravely borne, our colleague and friend

Philip Doyle passed away in April in James Connolly

Memorial Hospital. Associated with the Health Services since

the early 1980s, Philip was responsible for setting up the

Estate Management function, which is now known as

Property Services, Eastern Health Shared Services. He will be

remembered for his expertise and attention to detail in

particular for the renovation of Dr Steevens' Hospital in the

early 1990s and for restoring the Worth Library to its natural

home. An accomplished sportsman and recipient of acclaim

at the highest level in Badminton and as a soccer referee,

not surprisingly Philip accompanied our sports teams on

international duties. His openness, humour and

professionalism will be sadly missed. Our thoughts and

prayers are with his family and friends at this sad time.

Valerie Judge, Chief Officer, Eastern Health Shared Services

New ICT Director for ERHA

Dougie Beaton has been appointed ICT Director for the ERHA. He

has been engaged in the domain of health care for over 15 years,

starting out as a ‘front-line’ health professional and progressing

rapidly to a management/specialist role, which for the last 8

years has been almost exclusively focused on the effective

deployment of information and communications technology in

support of strategic and operational objectives.

Since settling in Templetuohy, Co. Tipperary (his wife’s home

village) with his family in 1999, he has been a management

consultant, specialising in ICT in health care and has worked on many substantial assignments, including,

most significantly, a number with the Eastern Regional Health Authority (ERHA), with providers in the

ERHA region and beyond, and with the Department of Health & Children (DoH&C). Prior to this he worked

for over 12 years in the NHS in the UK.

Dougie holds a registration in mental health nursing, a BSc Honours degree in Computer Sciences, and he

has recently been awarded a Masters in Health Informatics for which he completed a study in relation to

aligning health strategy and 'Information Society' initiatives to enable individualised personal health

management in Ireland.
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At the Fetac Pilot Programme for Health Support Workers, a joint initiative between Our Lady’s Hospice, the Royal Hospital Donnybrook, St.

Vincent’s Hospital, Elm Park, and the National Rehabilitation Hospital, Dun Laoghaire, were, from left, back row, Course Co-Ordinators Ms.

Fanchea McCourt, Ms. Marianne McGiffen, and Ms Liz Tuohy. With them are course participants, from left, back row, Ann Thompson, St.

Vincent’s, Sheila Curtis, St. Vincent’s, Darren Whelan, St. Vincent’s, Naomi O Reilly, Our Lady’s Hospice, Susan Sweeney, Royal Hospital

Donnybrook, Arthur Byrne, Royal Hospital Donnybrook, Susan Sweeny, Royal Hospital Donnybrook, Arthur Byrne, Royal Hospital Donnybrook,

Colm Devoy, Royal Hospital Donnybrook, Joyce O’Reilly, Our Lady’s Hospice, Lynda Peters, The National Rehabilitation Hospital, Maeve Bell,

The National Rehabilitation Hospital. 

Front row, Mary O’Donnell, Our Lady’s Hospice, Marcella Whelan, The National Rehabilitation Hospital, Eileen Doyle, The National

Rehabilitation Hospital, Claire Conroy, St. Vincent’s, Anne Keegan, Our Lady’s Hospice, Martina Bowden, St. Vincent’s, Noeleen Moore, Royal

Hospital Donnybrook, Pat Dwyer, Royal Hospital Donnybrook, Colette Farrell, Our Lady’s Hospice, and Breda Scully, Our Lady’s Hospice. 

Sheila Gibbs

Our esteemed colleague, Sheila Gibbs died tragically in June. Sheila served as a a Community Welfare

Officer in the Homeless Persons Unit since its establishment, and gave many dedicated years to the

service. She was greatly respected by all who knew and dealt with her within the Health Boards and

wider Homeless service. Her loss is deeply felt by both her colleagues and friends.
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