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Mid Western Health Board
31/33 Catherine St.,

Tel:   061 483221
Fax:  061 483211

30 January 2002

To: Report No: Chairman & Each Member
Mid Western Health Board Item No   on Agenda

REPORT FOR MEETING OF THE BOARD TO BE HELD ON 8TH FEBRUARY, 2002

ANNUAL REPORT OF THE SOCIAL SERVICES INSPECTORATE 2001

Dear Member,

The Social Services Inspectorate (SSI) issued its first Annual Report on 7th December 2001.

The SSI was set up in 1999 under Section 69(2) of the Child Care Act 1991.  The overall aim of
the SSI is to inspect services provided and premises maintained by the Health Board under the
Child Care Act.

The recently published National Health Strategy, Quality and Fairness proposes to establish the
SSI on a statutory basis and extend its remit to the areas of services for older persons, and
persons with a disability.

The aim of the first Annual Report of the SSI is to give an account of the findings of inspections
of 21 residential children’s centres that took place throughout the country between July 2000
and July 2001. 

The SSI inspects residential children’s centres against agreed national standards, and supports
developments, which help these national standards to be implemented. A report is produced on
each inspection, making recommendations for change or improvement where necessary, and
highlighting good care practices within centres. All inspection reports produced by SSI are
published on their website and an annual report is produced summarising the overall findings.

This first Annual Report looks at the findings of inspections and identifies the standards of care
and care practices that are positive as well as those that may need to be improved or changed.



Consistently, inspectors found that children and young people had warm and caring
relationships with their carers and high standards of care regarding their health and education.
Centre staff had positive working relationships with the families of children in their care and with
other professionals. Awareness of children’s rights had improved, as had written policies to
guide staff in their practices in the centres. Inspectors noted that where practice had to be
improved, centre managers and staff were open to recommendations.

SSI found that, overall, inspections continue to be welcomed by managers and staff alike.
Although the process can be difficult, feedback from boards and centres has indicated that the
spotlight of attention, externally from SSI and internally from within health boards, is helping to
raise standards.

The main areas identified in the report as needing attention are strategic planning; recruitment,
retention and qualifications of staff; care planning; specialist support for children and young
people; aftercare, and implementing of inspection recommendations.

The Mid Western Health Board has developed a full time Registration and Inspection Service to
ensure that all residential children’s centres run by the voluntary sector in the Mid West region
are registered, inspected and monitored under the relevant legislation and regulations. There is
a full time inspector whose responsibility it is to ensure that these centres are compliant with the
national standards and regulations. 

The Mid Western Health Board has seven residential children’s centres run by the voluntary
sector. This includes one centre for homeless young girls, four units offering high support
services for young people, and two mainstream residential centres. There is a centre for
homeless boys run by the Mid Western Health Board. A Special Care Unit is due to open in
early 2002.

All child care residential centres within the voluntary sector in this region have been registered
and inspected as is required under the Child Care Act 1991.   Reports on the findings of these
inspections are available on request.

The Mid Western Health Board is undertaking a three year National Care Planning Project with
the aim of developing a model of care planning for children in care.

In the year ahead, SSI will be involved in producing National Standards in Foster Care in
consultation with service providers and service users. Through this, SSI hopes to support and
assist in the provision and development of quality services for all children in care and that these
services will be inspected against the same national standards throughout the country, whether
in the statutory or non-statutory sector.

J. O’GRADY,
ASST CHIEF EXECUTIVE OFFICER


