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NORTHERN AREA HEALTH BOARD  
 
Report No 22/2001 

Best Health for Adolescents 
 

Get Connected 
 

Developing an Adolescent Friendly Health Service 
 
To date in Ireland, the focus of health service planning and delivery has been on adult 
and child services.  However, in recent strategy documents, young people have been 
identified as a ‘target population’ particularly in the context of health promotion and 
risk prevention in the broad range of activities in which adolescents are involved.  
Increasingly, it is being recognised that adolescence is a time of often untapped 
energy and enthusiasm – physical, social and political. 
 
The 1999 report ‘Best Health for Children’ reviewed child health services for the 
0 – 12 year age group.  The Chief Executive Officers of the Health Boards who had 
commissioned the original review, requested that a review of the health services for 
the 12 to 18 year age group should be carried out as part of the development of this 
project.  A Sub-Committee of the National Conjoint Child Health Committee was 
appointed to consider and make recommendations in relation to a number of issues 
pertaining to adolescent health.   
 
The strategy is based on the deliberations of the Sub-Committee.  The topic area for 
Working Groups was informed by priorities identified at a ‘Best Health for Children’ 
workshop in 1999 entitled ‘Adolescent Health: Setting the Agenda for the 21st 
Century’.  These were modified and refined in light of a literature review, the 
available time-scale and the terms of reference developed by the Sub-Committee. 
 
The first section of this strategy highlights a number of issues in relation to adolescent 
health in Ireland.  This includes the need for: 
 

• Recognition of the need to tackle inequalities in health caused by economic, 
social and cultural issues, in order to improve young people’s health 

 
• A refocus of attention from health related lifestyle behaviour and the concept 

of risk to the ‘whole child perspective’ endorsed by the National Children’s 
Strategy 

 
• A concentration on issues of mental health which have wide ranging 

implications for other health issues, such as accidents and suicides 
 

• Better data collection methods to ensure the above can be measured and 
planned effectively 

 
 
 
 
 



The second section introduces the core concept of the strategy, i.e. an adolescent 
friendly health service.  The key elements of an adolescent friendly service include: 
 

• Accessibility services are provided in an appropriate and accessible manner; 
recommendations related to this include GP registration, free access to 
primary care, physical accessibility of buildings and involvement of 
adolescents in service planning. 

 
• Flexibility particularly in relation to timing and setting for service delivery. 

 
• Staff with appropriate skills and training; service planning should take staff 

training needs into account. 
 

• Availability of good quality information on services and health issues in 
appropriate formats. 

 
• Partnership working, involving adolescents, parents/carers, relevant service 

providers and a wide range of agencies and government departments. 
 
An adolescent friendly health service operates from a strong evidence base of local, 
national and international research and development. 
 
This section also presents some pointers to achieving an adolescent friendly health 
service, particularly in relation to consulting with and involving young people. 
 
Specific recommendations are detailed according to the following topic areas: 
 

• General 
• Chronic physical illness and disability 
• Mental health 
• Minorities(Travellers, Homeless, Refugees & Asylum Seekers) 
• Educational disadvantage 
• Health behaviours 
• Accidents and injuries 

 
The Sub-Committee was charged with the task of setting the agenda for adolescent 
health in the 21st Century.  A number of issues and topics have been raised, many of 
which have concrete recommendations.  However, some need further consideration 
while additional issues have been raised in the course of the process.   The agenda is 
now open for discussion and debate.  It is intended that this document would be used 
in service planning, alongside processes of consultation with adolescents, parents and 
service providers (voluntary and statutory) to ensure the agenda for adolescent health 
is as full and as vibrant as adolescents themselves. 
 
 
 
M. Windle  
Chief Executive     18th September, 2001 


