
Factors associated with patient perception
of acute inpatient care in Ireland

Item Type Conference Presentation

Authors Toye, L;Boyce, M;McCann, S;Murphy, S;McDonough, S;Bunting,
B;Dunne,H;Porter-Armstrong, A;McDonough, C

Publisher The International Society for Quality in Health Care

Download date 27/05/2023 05:27:57

Link to Item http://hdl.handle.net/10147/271159

Find this and similar works at - http://www.lenus.ie/hse

http://hdl.handle.net/10147/271159


15

Section 1 - Brief Papers abstracts

183 Factors associated with patient perception of 
acute inpatient care in Ireland

Toye, L., Boyce, M., McCann, S., Murphy, S., McDonough, S., Bunting, B., Dunne, 
H., Porter-Armstrong, A., McDonough, C. 

Objective: 

To identify factors affecting levels of patient perception and satisfaction with different dimensions of hospital care among an Irish 
population. 

Background: 

In the last 3 decades, measuring patient satisfaction has become the method of choice for obtaining patients’ views about their 
care and has been adopted widely as an outcome indicator of quality of care. Most healthcare facilities today use some type of 
patient satisfaction measure to obtain patients’ opinions about their care. Various research initiatives have been directed towards 
identifying some set of factors that are associated or may even possibly predict levels of patient satisfaction. 

Methods: 

Secondary data analysis was employed using the 2004 ISQSH inpatient perception survey data. A new questionnaire was developed 
for this survey based on the emerging literature, accreditation standards, feedback from hospitals and patient focus groups. The 
questionnaire measures 9 core dimensions of hospital care; environmental structure, patient focused care providers, care providers 
competencies, communication, patient participation, patient safety, patient goals, continuity of care and global satisfaction. 
The survey was mailed to patients recently discharged from medical and sub-speciality wards from 26 hospitals throughout the 
Republic of Ireland. The questionnaire also obtained individual patient information such as payment status, age and gender. The 
scores from each dimension of care were then compared across individual patient factors.

Results:

Pearson’s Correlation analysis has shown that age has a small but significant positive relationship with each of the 9 dimensions 
of patient care (ranging from r= .163 - .223). Furthermore, analysis of variance was performed to examine the affects of the 
demographic variables (gender and health status) on each of the patient perception of care outcomes. Younger patients, with 
poorer perceived health status were more likely to report negative perceptions of inpatient care across all dimensions. Gender had 
a significant effect on all dimensions except for patient participation. Public patient’s were significantly more likely than private 
patients to report a more negative perception of quality care in relation to care providers competencies, hospital environment, 
hospital and patient goals, and global satisfaction ratings.

Conclusions:

The continuous assessment of patient satisfaction serves many purposes for health care organisations such as evaluating the 
quality of care and improving patient loyalty. In the ever prominent current national economic downturn, and the associated 
governmental cut backs including those within the Irish health services, maintaining patient trust is more imperative than ever. 
Therefore, improving and sustaining the quality of the patient experience with acute services occupies a key role, and the current 
investigation provides health care professionals and hospital management groups with actionable results. The current investigation 
enables the identification of specific target patient groups when implementing quality care, for example, implementing a special 
focus on young women with poorer health status when improving overall satisfaction.




