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Section 1 - Brief Papers abstracts

628 Patient’s perception and the evaluation of an 
educational resource on medication safety  

Boyce, M., Dunne, H., McDonough, C.  

Objective: 

To assess patients’ perceptions of the booklet ‘Let’s Talk Medication Safety’ and to investigate its effectiveness in increasing 
knowledge and influencing behaviour in relation to medication safety.   

Methods: 

The Irish Society for Quality and Safety in Healthcare (ISQSH) launched ‘Let’s Talk Medication Safety’ in November 2008 to encourage 
the public to play a more active role in their medication management and to work in partnership with healthcare providers to 
reduce errors and improve safe practice. The booklet was developed between June 2007 and September 2008. Service users and 
providers were involved in all stages of its development. The booklet has been shortlisted for the 2009 Health Literacy Awards and 
has been granted an official certificate of excellence.  

It is important that the benefits are assessed so that processes can be replicated where successful and also improved where 
required. The ISQSH undertook a pilot study to estimate the patients’ perceptions of the booklet and its effectiveness in increasing 
knowledge and influencing behaviour in relation to medication safety. A survey was completed by outpatients in The Mid-Western 
Regional Hospital Ennis (n=65). A control group (n=34) undertook the survey and did not receive the booklet. An experimental 
group (n=31) undertook the survey and afterwards received the booklet. Participants were asked to consent to a follow-up 
telephone survey after 2 to 3 months. 

Results:

Half of the experimental group completed the follow-up survey (n=16): 94% still had the booklet; 37% read the booklet from 
cover to cover and 63% partially read the booklet; 87.5% stated that they were satisfied with the booklet; and all candidates 
stated that the length of the booklet was ‘just right’ and it was ‘easy to read’. When asked ‘Did you learn anything new from this 
publication?’ 75% stated yes. Although 25% stated no, many claimed they had already known the information, learned over the 
duration of a chronic illness, but found that it made them more aware of safety issues. 50% stated that the booklet changed their 
behaviour in relation to Medication Safety, particularly on issues such as storage, checking they received the correct medicine and 
taking medicines as directed. ‘Now I always check my medicines after coming out of the pharmacy to make sure I received the 
correct ones’. 

The booklet improved knowledge in the experimental group, compared to the control group. Having read the booklet, those 
who knew the difference between generic and brand medicines increased by a third to 62.5%. Candidates became more aware 
of the importance of following instructions as an extra 10% (87.5%) stated that ‘Not all medicines have the same instructions for 
consumption’. Having read the booklet, 100% stated that if they forgot to take a dose of their medicine, that they would take the 
next dose as usual and that they would not take a double dose, as opposed to 93.5% before reading the booklet. ‘Until I got the 
booklet I didn’t ask the doctor any questions when I got new medicines and now I do’.

Conclusions:

Cheug (2007) found that a booklet with plain language and simple illustrations appears to be an advantageous educational tool 
for patients. This finding seems to summarise the assessment of ‘Let’s Talk Medication Safety’. The general perception from the 
candidates was that it was ‘very good information and that the booklet was well put together’. One candidate stated that the 
booklet was ‘clear, concise, informative and would be great for newly diagnosed patients’. 




