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This first accredited Child Care Course for Travellers was a joint venture between 
Bamardo's, the Child Care Voluntary Organisation, and the European Union's 
Horizon Initiative for the Disadvantaged . The work and objectives of each follows . 

Bamardo's 
Barnardo's was founded by Dublin-born Dr. Thomas Barnardo. Barnardo's has 

been working in Ireland for over 20 years and in 1989 became an independent Irish 
voluntary organisation. Barnardo's seeks to advance the welfare of children and 
families in Ireland in consultation with statutory and other agencies and in 
partnership with parents, focusing particularly on those at risk or experiencing 
disadvantage. Barnardo's offer a wide range of family support services including 
daycare for preschool children with special needs, mobile preschools for Travellers, 
youth action programmes, after-school programmes, special needs programmes 
and parents support programmes. Services to children and families are located in 
Dublin, the Midlands and the Mid-West. Barnardo's is also committed to running 
specialised services on a national basis. The Adoption Advice Service, for example, 
was established in 1977, and offers advice and counselling on adoption related 
issues. A Bereavement Service for children and their families is being planned for 
1995. Finally, Barnardo's runs the National Children's Resource Centre which 
provides information, advice and training on child care matters. It is under the 
auspices of the National Children's Resource Centre that this child care training 
project was undertaken. 

Horizon 
Horizon is a European Union Initiative which aims to promote the social and 

economic integration of the disabled and the disadvantaged into the labour market 
and society in general. Horizon supports innovative pilot projects in pre-training, 
re-training and job placement coupled with professional support and guidance. All 
projects under this programme have a transnational aspect, they are linked with 
compatible counterparts in other EU member states. An important element of 
Horizon is the manner in which both statutory bodies and voluntary organisations 
have the opportunity to work together to achieve common objectives. 
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Introduction 
In May 1993, sixteen trainees began the firs t accredited Child Care Course 

for Travellers in Ireland. The trainees were selected from over seventy 
applicants. The successful candidates had some previous experience in 

personal development training programmes. This pilot course was a joint 

venture by Barnardo's and Horizon and accredited by the City and Guilds 
Institu te in London. Now, a year and a half later, all twelve of the trainees 
who have completed the course received their City and Guilds qualification. 

This book describes the background and aims of this unique project tries to 
capture a sense of the experience through photographs and excerpts from the 
participants' diaries and arrives at several important conclusions and 
recommendations for the future. Above all, however, the book is a tribute to 

the achievement of the Traveller trainees. 
Travellers in Ireland are subject to marginalisation, discrimination and 

deprivation. This manifests itself in inadequate accommodation, low life 
expectancy, low school attendance and consequently poor literacy and 
employment prospects. All the Travellers on the course share this 
background, and their achievement is all the greater as a result. 

Many Travellers have little or no formal schooling, and those who do 

attend seldom stay beyond the age of twelve. Further training generally 
consists of specialised courses in training centres or with Traveller support 
groups. Travellers usually consider such courses as a job and the training 

allowance as a wage. At the outset, the Travellers had similar feelings about 
the child care course, and one of the most remarkable aspects of the course 
was the way in which this attitude gradually changed. By the end, all the 

trainees had a strong desire to earn their certificates, to feel a sense of 
achievement, and as a result to face the future with more confidence. 

This record of the first Child Care Course for Travellers is a celebration of 

the team work, dedication, enthusiasm, openess and, last but not least, 
humour which made the project successful. The work was hard, but as 

Chrissie Joyce says in her Diary, "If it wasn't for the humour, sometimes it 
wouldn't have been that easy to do the course." 

7 
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Background and Aims 
Barnardo's have been working with Traveller families and their 

children for the past ten years through the operation of preschool 
services. For five years, Barnardo's have also worked with Traveller 

women providing a toy library support group and introductory child 
care courses. Through this work, we have witnessed the skills and 
interest Travellers have in caring for children and have seen how 
interested Travellers are in having an input into their children's 
education. The Department of Education provides funding for 
Traveller preschools, but with few exceptions these are run by settled 
people. In spite of this, it has been virtually impossible for Travellers 

to attend any accredited course in child care since they do not possess 
the necessary educational qualifications for entry. 

To begin to address this situation, a successful application was 
made to the EU Horizon Programme (Disadvantage) to develop and 
pilot an accredited child ca re course for Travellers. The pilot project 
aimed to provide the trainees with solid skills in child care and 
accredited certification of those skills. The final objective was the 

employment of the qualified trainees in Traveller preschools or 
creches or in child care work generally. Another important aspect of 
the project was the Transnational dimension which linked it with 

counterparts in other E.U. countries with the aim of exchanging 
information and learning from one another's experiences. The course 

will be subject to an independent evaluation which will be submitted 
to Horizon and Barnardo's. 
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Course Title 

Course Aims 

Course Description 
City and Guilds, London, Caring for Children, 0-7 

years (3240-01). 

to understand the needs of all children (0-7 years) in 
relation to physical, emotional, social and intellectual 

development. 

to develop communication, intellectual, practical and 

caring skills to respond effectively and with empathy to 
the needs of children (0-7 years). 

to understand the statutory framework as it applies to 
the care of children (0-7 years). 

to appreciate the relationships of children (0-7 years) 

within the family context. 

10 



Duration 

Time 

Structure 

Venue 

Payment 

Child Care 

Training 

Placements 

Assignments 

Assessment 

May, 1993 - December, 1994. 

9:30 am - 1:00 pm weekdays. 

Three days per w eek direct training, and two days per 

week supervised placements. 

Barnardo's, Christchurch Square, Dublin 8. 

Each trainee received £42.1 2 per week. 

Payment for child care was given where necessary. 

The training approach was of a practical nature: one 
which incorporated a variety of training methods, 
e.g. role p lay, drama, video, group work and literacy 

aids. 

Placements were mainly in Traveller preschools, 
Barnardo's and Health Board nurseries and community 

playgroups. These provided essential practical 
• expenence. 

Two assignments and a project were completed by 
the trainees. These were as follows: 

Assignment 1: A child care establishment and its work. 

Assignment 2: The individual and the group. 
Project: Children in the community study. 

All the trainees had the support of tutors while working 
on their assignments. 

City and Guilds independently assess each trainee's 

assignment and project work to ascertain whether it 
meets the required standard. 

11 
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Modules 

• Induction/ orientation/study skills. 

• Interpersonal/communication skills. 

• Human development overview. 

• Child development/needs of children (0-7). 

• Play - the theory and its value. 

• Developmental use of equipment. 

• Working with children in groups/ managing and 

planning programmes. 

• Practical activities. 

• Practical baby care (0-1 year). 

• Managing/understanding children's behaviour. 

• Children with special needs. 

• Health and safety,nutrition and hygiene. 

• First aid (Red Cross). 

• Family /nenvorks/ structures. 

• Liaison/use of other services/professionals. 

• Non-Accidental Injury (N.A.!')/ safe practice. 

• Legal aspects, and insurance. 

• Recording, monitoring, observation. 

• Layout and care of the work envirorunent. 

• Management issues/how a playgroup runs. 

• Equal opportunity, cultural difference. 

• Development and production of equipment relevant 

to Traveller culture for use in preschools an schools. 

• What provisions exist for public, priva te and 

voluntary sector child care. 

• Work projects, assignments, tutorials. 

12 



Mary Collins 

Mv name is Marv Collins. I am 32 
~ ~ 

years old. r live in Dunsink Lane 

caravan site. I am married with 6 

children,S girls and one boy. They 

age from 6 weeks to 15 years. I come 

from a family of 12. 

I have lived in Dunsink for the last 

18 years, and I am waiting for the 

new site in the New Year. We 

travelled around a lot when r was 

young. I went to school in Castle 

Pollard for a few years. I didn't get 

too much schooling. 

DIARY 

14 June, 1993 

I am feeling much better and 

looking fonvard to the course and 

hoping to get a certificate. My 
biggest fear is the assignments. 

I hope to do the best I can and get 

good results at the end of the course. 

20 September, 1993 

I didn't like when Colette told me 

we had to go to the Larkin Centre on 

placement as I don't know where we 

are going. She came with us to make 

it easier for us. 

29 September, 1993 

Wednesday, I went out on my 

placement to the Larkin Centre. I 

was a bit nervous the first day, but 

the next day was very good. 

13 

7 February, 1994 

Last Monday we did child 
development with Co!ette. 

Thursday we did children's 

behaviour with Mary. I am learning 

things about children that 1 never 

knew. 

End of course reflections 

I enjoyed doing the course and I 

would like if the course went on for 

another year. I have learned to be 

more confident in myself, and if I 
had something to say I would say it. 

I learned that children have all 
different needs, and it has been 

good for me with my O'WTI children. 

I really liked working in the 

playgroups. 
I got on very well with the women 

in the group, and the staff were very 

good. 



Missy McDonnell 

My name is Missy McDonnell . I 

am 28 years old. I am married 12 

years. I have 4 children. I am living 

in Dunsink Halting site since I got 

married. I went to St. Joseph's 

National Girl's SchooL I did not go 

to Secondary School. I have 2 sisters 

and 7 brothers in my family. Before I 

got married I lived in Avila Park in 

Finglas. I ama settled Traveller. 

Before I went to Dunsink site I livtc'd 

in a house. I liked it for a \vhile then 

we ldt it. 

DIARY 

14 September, 1993 

Today is my second day doing the 

child care course. My interview was 

Friday September 10th. I was 

nervous coming down for my 

interview. I thought everybody was 

looking at me. My first day was a bit 

surprising. I came in, and I was 

surprised to see all the new faces. 

Today I am happy; I got up this 

morning at 7 o'clock to get the 

children ready for school. When I 

was finished doing that, I got myself 

a nice cup of tea . Then [told my 

husband to get up and Ught a nice 

fire for the children. I hope when 1 

go for my placements I won't be 

nervous. r hope I will settle down 

and enjoy working with the child ren. 

If r don' t get my cert. at the end; I 

hope I will achieve something good. 

14 

10 January, 1994 

Today is Monday the 10th January. 

We are back in work. I had a very 

good Christmas. The children were 

delighted when they woke up and 
saw their presents. My husband and 

I had a very good time. We \\.'ent into 

our local pub, and the people \\'ere 
verv friendly. 

~ ~ 

My hopes for 1994 are that a ll my 
activities are \vfitten up right, and I 

hope we will enjoy the summer 

which is a lovely time of the year. I 
hope to receive my certificate from 

Mary Robinson which will be a very 

happy time for me. My certificate, if 

I get it, will give me high hopes for 
the future . I am also looking forurard 

to going back to the placement and 

back to all the friendly faces and all 

the children. 

End of course reflections 

I feel I will miss the course, having 

a good time, good craic. It was a 

great year. I feel I learned a lot about 

things I did not know. I enjoyed 

working with the group of women. 

A lot has changed for me being on 

the course. Everything I learned on 

the course was good . Although some 

of the tasks were hard, but I feel I got 

through it ·well, and all the staff were 

very nice. I most enjoyed meeting all 

the different people on the course. I 

enjoyed working with Mary and 

Colctte, although sometimes there 

was an awful lot of talking. 



Margaret Collins 

My name is Margaret Collins. 1 am 

25 years old, and I come from a 
~ 

family of 11 children. I have been 

married for 5 years. My husband' s 
name is Patrick, and I have one child 

and h is name is also Patrick He was 
born in September, 1994. He is three 

months old and we live in Avila Park 

group housing scheme. We are 

waiting for a house, but we are living 

in a mobile home a t the minute. 

I went to school in St. Joseph's 

N ational School for girls for 8 years, 

and I did not go to Secondary schooL 

I went to St. Joseph's Training Centre 

to do knitting, sewing and cooking. I 

left the training centre to become a 
teacher's assistant for one year in the 
baby class in the school. Then I got a 
job on Bamardo's preschool bus for 6 
months, and I liked it and stayed for 
longer. 

DIARY 

10 January, 1994 
Looking back at 1993, it was quite a 

year. I got my first assignment done 
and was very glad that it went well. I 
hope all the assignments go well for 
me~ 

24 January, 1994 
We did our family tree, and it was 

good to see the differences in our 
families. We did some more about 

play, and it was very interesting. All 
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went weU with the supervisory 

meeting with Maria, MaUJeen and I, 
and I was quite happy with the 

results of it. On Friday I just helped 

Miss)' and Winnie with their 

assignment. 
I got the result of my test and I did 

very well. 

14 February, 1994 
We did child development and 

language and intellectual 
development. It seems a lot of work 

but could be very good for us. 

End of course refledions 
I will be sorry to see the end of the 

course because I enjoy being on it. I 
think a lot about child care, and it 
will be of benefit to me with Patrick. 
There is a lot of things I will know 
about, and when I go back to work it 
will be good for me. 

Things have changed for me in the 
last year because I had a baby, and 

> > 

the course was a great help to me for 

all the information I got. Being part 
of the group was most enjoyable, 
and all the information I got and 

help in the work we had to do. 

-



Pauline Power 

My name is Pauline Power. I am 
27 years old and a mother of 4 
children aged between 9 and 1 year. 
I have been married for 11 years. [ 

was born in Dublin and llived in a 

house while I was growing up. Since 
I got married I live in a caravan. ! 

am a Traveller, but r never travelled . 

I am looking fonvard to getting a 
house, and when I get it I will never 

leave it please God. There are 12 
girls doing this course, and it is very 

hard but also very educational for 
the work r would like to do in the 

future. The course also helps me 
with my own children at home. I 
feel the course was very worthv· .. hile 

doing, and I am glad that I stayed. 

DIARY 

14 June, 1993 
My diary, I never kept a diary 

before so it is a new experience for 

me, so I don't really know what to 

say. So far I am really enjoying the 

course and the whole group. Well, 

that's all I can think of for now. 

17 December, 1993 

On Monday we did a session with 

Colette on needs of children. Then 

Mary came in, and we sorted out our 

boxes. Tuesday we did observations 

with Patricia and played the Wally 

game. On Wednesday I was on 

placement, and we had to pack all 

16 

the toys and equipment. Tuesday 
we had a Christmas party, and on 
Friday I did my task. 

10 January, 1994 

Today is the first day back after 

the Christmas holidays, and Colette 

asked us to say what we hoped for 

the future. Well, I hope that I can 

get the assignment finished and 

done well and, if everything goes 
well, I would like to finish the 

course. I hope everything goes well 

for everyone for the New Year 

please God. I was looking forward 

to coming back to the course. 

End of course reflections 

We are now coming to the end of 

the course, and I am glad I was able 

to stay as long as I did. I will miss 

coming in and meeting the girls and 

also learning about child care. 1 

started the COlUSe in May 1993, now 

it is October 1994. Myself I feell get 

on well with the whole group. I 

think that everyone of us that stayed 

on the COlUSe really learned 

whatever the COlUse wanted us to 

learn. The only thing that has 

changed for me during the course is 

that I use a lot of the information 

that I have learned on the cOlrrse at 

home. What I most enjoy now is 

doing the project. What I have most 

enjoyed on the course is getting on 

so well with everyone. 

, 



Jacqueline Power 

My name is Jacque!ine. I am 30 

years old . I was born in the Rotunda 

Hospital. I was brought up in a 
house in Coolock in Dublin. I am 
married with 4 children, 3 boys and 
, girL r live in Ladyswell on a 

halting site. I am waiting for a house 

in LadyswelL r have lived in 
Blanchardstown for the last 11 years. 
My children go to a settled school 
for boys and girls. 1 went to school 
for 5 years, 1 year in Navan and 4 

years in Coolock. I come from a 
family of 22,12 boys and 10 girls, 
and some of them died when they 

were very young. My hopes for the 
future are to see my children big and 
stay healthy and to get my certificate 
and make good out of it. 

DIARY 

14 June, 1993 

Today we discussed how the 

group works together. I did not like 
to be told I talk too much, but I 
realised that people in the group 
don't like to listen to us talking all 

the time. So I have decided to shut 
up and listen to someone else 
instead of talking all the time. I 
enjoy working with all the group, 
and it makes me feel really good to 
know I might get something good at 
the cnd of the course. 
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27 September, 1993 
Last week we did a lot about 

placements. It was a good help and 
got a lot of fears out in the open. 

We also made a matching game. I 

really enjoyed it, and I love my 
placement. The people are very 

friendly and lUlderstanding. The 

children are good and love to 
involve you in their games. 

10 January, 1994 

I hope to get my assignments 
finished before I have the baby and 
not miss out on too much work 
while I am out. [enjoy coming to 
work and hope to get my certificate 
and get a bit better at spelling. I am 
looking forward to going back on 

placement. 

End of course reflections 
Coming to the end of the course. I 

am happy I got the tasks done. I 
also feel happy obout doing the 
project and hope to do it well. I feel 

the group is more dose by having a 
laugh. Also the group helps each 
other out. On the course things 

changed for me by listening to 
others and giving everyone a chance 
to talk. The thing I most enjoy is 
listening to an interesting session 
and getting the right information 
from it. So far r most enjoyed getting 
up each morning and coming in 
because I seem to learn something 
new every day. 



Mary McDonagh 
My name is Mary McDonagh. I am 

27 years old, 11 years married and [ 

have 6 children. Their ages are from 9 

years to 11 months old. I live in 

Ballycoolin Halting site in 

Blanchardstown for the last 8 years in 

a mobile. Before that I lived in 

Finglas and Navan. I finished school 

at the age of 14 because I decided to 

get married. We got married in 

North WaJes. The only hope T have 

for the future is to see my children 

grow up and stay healthy and to see 

them get big. I was lucky to get on 

the course, and I hope to do 

wonderful with it because it is the 

only one in Ireland for Traveller 

women. 

DIARY 

14 June, 1993 

I am four days on the course. I am 

really enjoying the course. It is fun, 

and you can relax with the teachers 

on the course. We can talk in the 

group, and nobody gets offended 

with what you say. I also like mixing 

with other people and getting to 

know the way of life because we are 

all Travellers and we still live 

different from each other. Drama is a 

bit weird, but I think I will get used 

to it. Also, talking in a group is very 
hard, but I will get over it. The place 

we do the course in is very nice and 

clean and bright and has a happy 

atmosphere to work in. 

18 

21 March, 1994 

Colette meets us every week on 

our own. Today Colette wanted to 

talk to me. She told me that I was 

doing very well, and I am a good 

writer and good at explaining 

things. She made me feel good 

about myself, and I hope to achieve 

the assigrunent. 

End of course reflections 

Today we have 9 weeks left on the 

course, and it has been nice. 

Coming to the end of the course I 

have learned .t~ talk out in the group 
and be self-confident. I am worried 

v ... ·hen the course is over what I will 

do if I get the certificate. 

Over the year and a half we have 

worked together, the group has 

changed a lot in a way. If one of the 

girls are not in we ask about her. 

We are closer together as a group 

and we talk about simple things, 

like our children and how things are 

going at home. I think that I fit into 

the group fine because the teachers 

and students are all good for a 

laugh. But the best thing was when 

we had a night out. 

I learned a lot about children even 

though I have five children. When I 

started the course, I felt I did know 

enough about children. But when 

my sixth child came I gave her more 

attention and only realised that the 

things she was doing where 

developing her brain. 



Marion Conroy 

My name is MaTion Canroy. I am 

19 years old . [am married to Frank , 

Conroy. We have two children 

Peter and Lisa. I live in Clondalkin. 

I am in a house in Bawnogue. r used 

to live in a trailer in Clondalkin for 5 

years. I went to school in 

Clondalkin. I left school in 6th class 

when I made my confinnation. I 

come from a family of 8. One boy 

and 7 girls. I used to work in a 

creche with Traveller children. J am 

doing a settled girls' course w ith 

twelve Traveller girls, and they are 

all from Finglas and 

Blanchardstown. I am the only girl 

from Clondalkin. 

DIARY 

14 June, 1993 

Last week I thought the relaxation 

was very good and very helpful. 

The massage in the neck was best; i t 

loosened all the muscles inmy 

shoulders. I really like the literacy. 

It helps me with my spellings. I 

really thought the drama was good, 

but I also thought it was a bit silly. I 

love reI2xation. 

14 September, 1993 

I w as very uncomfortable starting 

back bec."1use I had to meet everyone 

all over again, and there was some J 

did not know. It was like meeting 

them all over for the second time. 
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I am very nervous about going on 

placement and meeting new people, 
and T hope J get a placement near 

my home. [am very happy I am on 

this course because I want to learn 

more about children and their 

needs, and I love working with 

children. I am worried about 

getting my certificate. If I get it or 

not I don' t know, but I will do my 

best to get it. I hope I do get my 

certificate and get a job working 

with children. 

End of course reflections 

Today we have about nine weeks 

to Christmas. I would like if we had 

more time on the cornse, it gets m e 

out of the house for a few hours. I 

learned more things about child 

care, but I need to learn more for my 

own two children. I learn more each 

day, and I have more confidence in 

myself now. I enjoyed meeting new 

children and their parents on 

p lacements. 
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Working with Children 
Working directly with children is an essential part of any child care 

training programme. It is an opportunity for the trainees to put theory 

into practice directly with children and to familiarise themselves with 
the everyday working of a nursery or playgroup. 

The trainees spent two days per week on placements which were 

rotated every five months in order to allow them to become fully 
involved and to gain the maximum benefit from each experience. 
During their placements the trainees were supervised both by their 
placement supervisors and by a supervisor from the course team. 
Three-way meetings were held to discuss the trainees' progress and to 

offer advice. 
Some of the trainees' written assignments focused specifically on 

the placements themselves and on the activities carried out with the 

children in the areas of social, emotional, intellectual and physical 
development. 

In the following pages brief selections from these assignments 
accompany photographs of the trainees at work with the children. 

21 
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On my first week of the placement, Elaine introduced me to the 
other leaders called, Mary and Mary. They were very '\velcoming 
towards me. Then the following week when 1 went to the playgroup 
1 just walked in by myself and felt at home with the children and 
leaders. I felt at home with the children because there were two 

children 1 knew from last year. They came over to me and asked me 
"Weren't you here last year Mary, but you had long hair?" 

Now I feel more relaxed with them because they know that I am a 
Traveller, and I don't have to put posh talk on with them. They don't 

judge me; they just respect me for what 1 am. 
One little girl called Danielle came over to me and said, "I am new 

here, are you? I will keep you company and we can play together 

with the dolls!" Danielle is a very nice child and easy to talk to and to 
get to know. 1 hope I will enjoy the next nine weeks to come. 1 think 
I came a long way since r started the course. 1 thought I could never 
work with children and relax with them. Even now 1 can speak to the 

leaders and say what 1 think about my opinions 

Mary McDonagh 
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I chose the activity because T 

thought it would help the 
children's overall physical 

development. It would help 

them to develop the large 
movements in their legs and 
arms and also help balance. It 
would also teach the children to 
climb the safe way on the 
climbing frame. 

The children learned from this 

activity that there are very 
important rules and limits for 
games and that they have to go 
by them for their own safety. 
This activity helped the 
children's physical development. 
For example, by getting up the 
frame they were using all the 
movements in their hands, their 

arms and also their legs. 
Mary McDonagh 

, 
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What r enjoyed most on the placement was 
being vvith the children when there were quiet 

times doing jigsaw s or wanting to read story 
books, and they would come over and put their 
arm around you and say they loved you or they 
liked you and sit beside you and that was what 

r enjoyed the most, having the children's 
attention and to know that the children liked 
you and you liked them in return. 

Chrissie Joyce 

She was very happy when she finished the 

jigsaw. When making the jigsaw she was 
learning about the life cycle of the frog. She 

was learning how a tadpole grows into a frog. 
She was also learning to develop the muscles of 
her hands. We were having run together. We 
were laughing and talking about the little frog 
and big frog and how to put the different 
shapes in their place. 

Mary CoIlins 
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Emily learned how to make playdough by mixing the flour, salt, 
water, oil and paint together. Then she shared the playdough with the 
other children, and they made all different shapes and little people 
with the dough. 

Maggie Collins 

I had a very nice time at Hartstown and I learned a lot about how 
to observe children and how to cope with different situations li ke 
helping all the children, quiet and not so quiet, to mix well without a 
personality clash. 

Pauline Power 
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We had a group of eight 
children which needed love, 
understanding and patience. 

First there was Mary who was 
very quiet and withdrawn from 
other children. Also John \vas 

strange, but if you put love his 
way he would take it and then 

be all right. June and Joan were 
always loving the dolls and 

buggies. Also there were 
T adhg, Liam and J ames. They 
were all very nice, but the one 

that took my heart was Jenny. 
She was very affectionate 

~ 

towards me. When I was in 

bad humour, she would cheer 
me up. I was sorry leaving 
because I got too involved with 
the children, but I did enjoy it. 

Mary McDonagh 
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Well, I learned how to work 
with the children and watch out 
for children with different 

problems and to try and help 
children. For example, if 
someone was very quiet, I'd try 
and help them come out of 
themselves. You would know 
by children's body language. 

By being on placement you get 
to know children as individuals 
and know by their body 
language if there was 
something wrong with them. I 
learned a great deal about 
children on placement and also 
by my supervisors. 

Chrissie Toyce 
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I told the children that r would 

be doing a song and to sit in a 

circle. I got the chairs ready, and 

I called each of their names, and 

each child sat down on the chair. 

I explained the song to them and 

what way we were going to do it. 

They sang the song. 
They w anted to sing it again, 

so we sang it. The song we sang 

was "Five Current Buns in the 
Baker's Shop". They had never 

heard it before. It was new to 

them, and it was very jolly. It 

involved all their names, 

including my own, and it made it 

much nicer and better. The 

children liked it. They were in 

very good humour. I was in 

good humour myself laughing 
and smiling and catching their 

hands. 
Missy CoIlins 



Each and everyone of the children had a different 

manner and a different way of looking at things. 

There was one little girl on the placement whose 

name was Mary. She was very smart, very clever; 

she was more of a little woman than a little child . 1 

used to enjoy talking to her because she was very 

smart, and James also. Yesterday 1 was messing 

with James and gave him names that I was Mrs 

Sweetcake and he was Mr Dumpling and he turned 

around and said "Hey Mrs Sweetcake, I love you 

because Mr Dumpling wants you" . 1 like little 

children. 1 got close to all the children, especially 

Sarah. When 1 first went there, she did not like me 

at all, didn't want to know me, but just before 

Christmas she bought me a present and she said 

that "I didn't get that, Mammy got you it." When 1 

was going yesterday, she put her arms around me 

and hugged me and said that she d id not want me 

to go. I learned to give the children time. 

Chrissie Joyce 
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My name is Caitriona, and my 
placement was in St. Helena's 

Nursery, Finglas. I was working 
with Brigid in one room, and my 

supervisors were Breda and 
Noreen. They were very nice 

women. I learned how to observe 

the group and to work where I 
was needed . I also learned how to 

be able to read stories and sing 

songs with children. The children 

were very nice to me, and I really 

liked working with them. I learned 

to be patient and to understand all 

the different needs of the children 
in the nursery. At the beginning of 
the placement I did not enjoy 

changing the children's nappies. 

Caitriona Collins 



I chose to do an activity with 
water because I thought it would 

be a great way to help the 
children explore their emotional 

feelings. 
The children kind of let 

everything go when they are 
playing with water. The children 

generally love splashing water 
and tumbling water from one jar 
to another jar. Also there is a 

great feeling when their hands are 
in the water and it makes them 

relax a lot. 
Martina McDonnell 

The children are nice to work 
with. Some days it was hard, but I 
got over it. I learned that 

children can get very close to 
someone. I learned to make 

different activities, songs, and 
games that I never did before. I 
learned a lot about myself and to 

have patience with the children. 
I enjoyed the children talking to 
me and asking me questions. 

Missy Collins 
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I learned that the children can take control over 

the group and how to discipline a child and be 

patient with the children and be able to cope with 

difficult children. I learned to do different 

activities and songs. I enjoyed working with the 

children, and I enjoyed doing activities. I enjoyed 

working side by side with a child . 

Marion Conroy 
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With the Traveller Picture 

Matching Lotto Game the 

children learned that there are 

new things in life for them 

which they would probably 

never have seen before. They 

learned to listen to me while I 

explained what the things were 

called . With the lotto game 

Claire was learning that a 

trailer was a home for some 

people and that Travellers have 

no running water inside and 

that they keep water in a churn 

can. Claire also learned that a 

wagon was a new thing for her. 

r told her that people used to 

live in them years ago. She 

learned that a trailer and 

wagon are different from a 

house. 

Mary McDonagh 
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1 really loved the children when they called 
me 'teacher' which put me really high and they 
would come and sit on my knee. The children 
from day one really took to me. When we 
would go into the art area, we would have circle 
time that was singing some songs and reading a 
story. One morning Carmel asked me if I'd like 
to do circle time which I really enjoyed. 

Missy McDonnell 



It is very important when you are doing a 

project to do your placement and get the feel of 
how a playschool is really run. 

Chrissie Joyce 

I went to my third placement, and I do not 
like it because I am there on my own, and I 
don't like meeting new people. I have to go to 
the placement every Wednesday, and I don't 

want to go at alL 
Winnie Collins 

The first day I was sitting like a fool and even 
the children would not come over to me. On 
Thursday they were different and they took to 
me like a bee to honey. 

Mary McDonagh 

I am looking forwmd to my placement. I am 
also afraid of things that could go wrong. 

Caitriona Lawrence 

I sometimes feel very tired when I am 
working with the children. 

Mary ColIins 

I started my new placement last Wednesday. 

The first th ing that hit me when I went through 
the door was, if I don't like it here," but when I 

got involved with the children all the tension 

went away. 
Missy McDonnell 

What I liked about the week was my 
placement on the bus. It was quiet there. 

Missy CoIlins 

I M 
~--------------------------------------



Caitriona Lawrence 

My name is Caitriona Lawrence. I 
am a Traveller. I am 18 years old. My 
fathe r's and mother's names are 

Davey and Nancy. 1 am the oldest of 

6 children, 3 girls and 3 boys. I am 

married . I have b<..'Cn living in Nav£ln 

site since J got married. I travel into 

Dublin every day to do the course. I 

went to school in England and Dublin 

until I was 14 years old. I also went to 

St. Joseph's training centre in Finglas 

for a year and a half, and when I left 

there I got th,,' child care training 
course and I have enjoyed it. 

DIARY 
14 September, 1993 

It is my second day at work, and we 

haven't done anything yet but it is a 

bit early. My biggest hope is to get 
the certificate at the cnd and to meet 

President Robinson. I am also 

looking forward to going on the 

placements. 

My worries are not doing the 

assignments right. I would most like 

to learn loads about children. 

10 December, 1993 

On Monday we made Christmas 

decorations and sung Christmas 

songs with Mary Corrigan. Tuesday 

we did an observation activity called 
"Where's Wally" with Patricia. Mary, 

Missy, Winnie and Chrissie won. Wc 

were having a competition and 
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whoever w ins gets a bottle of 

perfume from the Body Shop. On 
Wednesday I had no placement 

because it was a holy day. 

Thursday, I did Christmas stockings 

as my activity, it went welL On 

Friday I did my assignment with 

Mary Corrigan. 

17 D ecember, 1993 
I won a bottle of white musk. 

31 January, 1994 
We did some more on our 

assignments. We are nearly 

finished them thank God. 

End of course reflections 

We are near the end of the course. 

It has been a good year, but I am 

glad it is nearly over, because it has 

been hard work. I fit into the group 

well, and I get on well with the 

other girls. I think that I have more 

confidence now since I started 

because 1 have learned more. I 

enjoyed coming in and catching up 

on all the gossip and also going to 

the placements. 



Chrissie J oyce 

My name is Chrissie Joyce. I am 32 

years old. I am married with 3 

children: a 12 year old daughter, 11 

year old daughter, and a 6 year old 

son. I live in Blanchardstown in 

Dublin. It is sort of a country area. It 
is very quiet but nice. I am also a 

Traveller and like the travelling way 

of life although sometimes 

discrimination can be hard. 

I come from a family of 7. I have 5 

brothers and one sister who is older. 

I also have a lot of uncles, and I have 

just one aunt. 
I travelled around a lot when I was 

younger, but now that I am married I 

suppose because of school and the 

children we stay settled. I love the 
summer time as my husband and I, 

my father and mother and the kids go 
travelling around the country areas 

and light outside fires . The children 

go fishing or hunting or swimming or 
other things, so I guess the summer is 

my favourite time of the year. 

I never got much education myself, 

because when I grew up my mother, 

like a lot of people in Ireland, thought 

once you got your Confirmation and 

Holy Communion that was all that 

was important. They didn't think you 

needed education, but I think 

education is very important to have. 

End of year reflection 

For the whole length of the course I 
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had an awful lot of personal 

problems. I didn't think I would ever 

get to the end of it. [am very sad to 

think about the course ending. The 

group are more comfortable with 

each other and understand each 
other a lot better now. We are more 

able to communicate v..ith each other 

and also our learning skills have 

completely changed. Stuff we 

thought \ ...... e would never be able to 

do we seem to be doing it and are 

more relaxed about doing it now and 

don't need as much help from the 
tutors or the supervisor. The group 

has become independent in a way 

and also knows a lot more about 

child care. In the beginning 1 wasn't 

sure how I would fit in because I 

have a literacy problem, all of the 

people on the course have been very 

helpful to me, I feel I am part of the 

course. I think learning more about 

child care and how to deal with 

children has changed me and my 
attitude towards my own children 

and also other children. I enjoy the 

other girls' company and laughter 

and sense of humour in the course. 

If it wasn't for it, sometimes it 

wouldn' t have been that easy to do 

the course. I enjoy doing the projects 

very much. It is a great challenge to 

me. I never thought I would be able 

to do anything. I enjoy going in 

every morning, and I enjoy the 

tutors' company on the course. 



Martina McDonnell 

Martina McDonnell is 22 years old 
and married with one son, Davey, 

aged 4 years. Martina has lived in 

Dunsink, Finglas, for the past few 
years and is now living in England. 

DIARY 

13 September, 1993 

We all came in at 9:15 am . I felt very 

nervous about the whole thing. I 

hadn't a clue w hat was going on. Then 

Colette let me know all about it and as 

she went on I got very interested. 

4 October, 1993 

Last week was very relaxing. I can 

find myself fitting in more every week. 
The matching game was very good, 
making it and then playing i t out, and 

Mary is very good to work with. 

Wednesday and Thursday was gre<1t in 

the playschool apart from my legs 

being a bit sore afterwards. Friday was 
good; i t was relaxing after being with 
19 children fortwo d ays when you're 

only used to one child. 

]7 January, 1994 

Last week I was only in on Friday 
because [ moved to Navan, and it took 

me a while to settle in. We were doing 
our assignments all day. I'm still a bit 
behind on my tasks. 
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21 March, 1994 

Last week Mary clid a listening 
session; it wasn' t very good. Colette 
came in and was telling us about the 
new assignment; it made my spine 
shiver. 

Martina moved to England in 
September 1994. 



Caitriona Collins 

My name is Caitriona Coli ins. I am 

17 years old. I am the second oldest of 

7 girls in my family. My parents 

names are Anthony and Nancy. We 
live in Dunsink Halting Site in Finglas. 

I went to St. Joseph's Primary school. I 

stayed in school Ulltil I finished sixth 

class and then I w ent to st. Joseph's 

Training Centre where I did my junior 

cert. Then I got a chance to come on 

this course. We got a house in St. 
Mary' s Park, but we didn't like it so we 

moved back into a trailer in Dunsink. 

DIARY 

13 September, 1993 

I came into the course feeling 

worried and excited. I wasn't too sure 

what to expect from it. My first 

thought was would I fit in with the rest 

of the group. One of my greatest fears 
was that I wouldn't ask for help with 

things r didn't understand to save 
embarrassment. r hope to make friends 

on the course and to achieve a cert. at 

the end of it. I am looking forward to 

my placement and m eeting more 

people. 

27 September, 1993 

Monday began with Colette talking 

about the placement which was good. 

She got us to keep a piece of paper 
with all the information about our 

placements. Tuesday I went to see my 

placement in St. Helena's. From the 
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outside of the building, I didn't 

expect too much, but when 1 went in 

it was a lovely cosy building. I loved 

literacy on Friday with Rachel. 

21 December, 1993 

Today is our last day, and I am 

back from Spain. I had a lovely time, 

but for the leaders it was very hard 

going to meetings for the full days. 

My worst fears are over because I 

had the courage to go on the plane. 

The night before we went to Spain we 

had a lovely Christmas night out 

seeing Linda Martin in the Regency 

Hotel. Overall it has been a 

wonderful term. Goodbye and Merry 

Christmas everyone!! 

End of course reflection s 

I thought I would feel glad that the 
course was nearly over, but now I am 

not so glad because 1 got to know all 

the teachers and girls. 1 thought it 

would be very hard to work with 

Mary and Missy because they are my 

aunts, but it all turned out well. 

Nearly all the women that are 

married had a baby on the course. 

I have more confidence in myself 

now, and I have got to understand 

myself a lot more. Of all the things I 

did on the course the thing I really 

enjoyed was the trip to Barcelona in 

December 1993, and I also enjoyed 
my first placement in St. Helena's 

Nursery, Finglas. I am really 

enjoying the last few weeks on the 

course. 

, 



Missy Collins 

My name is Missy Collins, and I am 
26 years old . I live in A vUa Park in 

Finglas West. I am married to David 

Collins. We are married 9 years. We 

have 3 boys. Their names are Stephen, 

Jarnie and David. They are 6 years, 3 
vears and 15 months. I have lived in 
~ 

Dublin for 22 years. I went to school in 

St. Joseph's SchooL I got a very bad 

education in school. I went to St. 

Patrick's training centre. They taught 

me to read and write better. I am a 

young Traveller women. I come from a 

family of 10, 5 boys and 5 girls. I am 

the oldest of them. We have not 

travelled very much because we have a 

house. I like doing this child care 

course to get a City and Guilds 

Certificate. I am hoping I get 

something out of the course. My hope 
for the future is h ealth, good education 

for my children and peace. 

DIARY 

14 June, 1993 

My name is Missy. Today is my first 

day. I like the group that I am in. I 
hope I learn about child care on the 

course and will be able to work with 

children during the year. I hope to 

meet new people and go places. 

21 June, 1993 

Friday we had literacy. I liked it 

because it helps me to learn reading 

and \vriting. I don' t like the relaxation. 
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We had a day talking about 

assertiveness and positive aggression. 
I\iked it. 

20 September, 1993 

I like the bus where my placement 

is. T learned about coping with 

children. I like the relaxation and I do 

like Mary's group. I like reading and 

writing with the group. 

10 January, 1994 

We are back in \ ...... ork today. I hope I 

get the cert., and J hope I get to the 

end of the year. I am looking forward 

to going back to my placement, and I 

hope I am not changed to a different 
placement. Mary showed us a video 

on children ages 6 - 9 months. One of 

the girls on the course had a baby girl. 

End of course reflections 

r thought J would be very happy 

that the course was over because I 

have done so much hard work over 

the past few months, but now I feel 

really sad that it is going to be over 

soon. I thought I would not stick it out 

this long. Everyone on the course has 

got a lot closer since it sta rted . J think I 

got to learn how to read and write and 

have more patience with my own 

children. I enjoy doing the project 

now and I find it very interesting, and 

now I hope I get the cert. at the end of 

the course. I did not know Colette 

before the course, and I have got to 

know her very well. 



Winnie Collins 

My name is Winne Collins. I am 19 

yea rs old. I live in Dunsink Halting 

site. I come from a family of 8, 3 girls 

and 5 boys. I left school when I was 

14 years old, and I went into 5t. 

Joseph's Training Centre to do 

sewing and cooking. Then I worked 

in a creche as a trainee looking after 

Traveller children for 6 months. 

Then I \'ient for an interview for this 

course, and I got the job. 

DIARY 

29 June, 1993 

I like the session where we gave 
each other compliments because I 

got some nice ones. Jennifer got all 
of us to draw a picture, and it \vas 

very interesting to see who can work 

in a group together. There was a 

group who was not working 

together. They had a disagreement 

about an apple on a picture! 

21 June, 1993 

I find the literacy too hard to do, 

but I am willing to try. Drama last 

week was good because I found it 

interesting to do. The short plays 

were good also. 

14 June, 1993 

I feel I will get on with the group 

because I like them. This is my 

second day back. I am very 

uncomfortable. I hope I get my 
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placement in Finglas because it will 

be better for me. I am happy I got 

the chance of doing this course. I 

am worried I will not get the cert., 

but I would like to get it. I am not 

worried about doing the course. I 

wi!! do my best. 1 hope I wilJlearn 

more about children. 

7 February, 1994 

On Monday we did child 

development with Colette and I like 

it. On Tuesday we did diJferent 

types of child behaviour. On 

WL'rlnL>sday and Thursday I went on 

my placement. On Friday we wrote 

our activities. 

End of year reflections 

I enjoyed doing the course, but I 

am glad to be finished. I enjoyed 

doing the sessions with all the staff. 

I got to be more confident in 

myself.I learned a lot about 

children,and that all children have 

different needs. 1 got on good with 

all the people on the course. 



Recommendations 
• The rapid integration of pilot projects and programmes into 

mainstream work is critical if the experiences and practical lessons 
learned are not to be lost. 

• Ongoing support needs to be offered to trainees at the end of the 
formal course. This is particularly important if knowledge and 
experience gained from the course are to be translated into 

employment opportunities. 

• Funding needs to be made available to allow Travellers to take 
advantage of higher education and to compensate for their 
disadvantaged early education. 

• Preschool provision in Traveller communities must be actively 

promoted. This would mean that the skills the trainees have gained 

from the course would be of benefit to the Travellers themselves. 

41 



Conclusions 

The ultimate goal of this Hori:.wn Project \vas 
to pilot an accredited course in child care for 

Travellers. All candidates who completed the 

course went on to receive their City and Guilds 

certificates. This achievement is particularly 
notable given the very poor social and educational 

circumstances of Travellers in Ireland . 

During the course, a number of important 

achievements have been realised both in tenns of 

course management as well as personal 
achievements by the participants. Some of the 
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more significant of these are described briefly 

below. 

Course Management 

• A crucial element of the course was the 
personal support given to the trainees. This 

included individual weekly meetings to discuss 

progress and problems and to provide 

encouragement where needed. Weekly group 

meetings were also held to discuss common 

concerns. 



• The participants were encouraged to keep 
diaries recording their experiences during the 
course. This initially met with resistance, but in 
the end proved to be a very useful record for 

themselves of what they had learned and of how 

far they had come. 

• A carefully planned step-by-step approach to 
the assignments was developed to ensure that 
the trainees clearly understood what needed to 
be done and, at the same time, would not be 

intimidated by the volume and complexity of the 
work. The key was to approach the first 

assignment very methodically; the participants 
were then able to tackle the subsequent 
aSSignments much more confidently. 

• Tutors supervised progress on the assignments 
in small working groups. It was important to be 

able to provide this one-to-one assistance when 
necessary. 

• For those with literacy difficulties, a planned 
flexible programme was developed which 
successfully incorporated the use of dictaphones. 

• The training approach was of a practical 
nature to make the learning process more 
interesting and effective. This included a variety 
of methods. 

• Placement work experience was essential. This 
entailed extensive planning and comprehensive 
support and supervision for all involved, 
including trainees, tutors and placement staff. 
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• Trainees were encouraged from the outset to 
take responsibility for their own learning. This 
included presentation of their assignments, 
attendance and time-keeping, as well as care for 

the work environment. Continuous re

enforcement of these responSibilities was built in. 
This was essential for the group both in terms of 
gaining a sense of achievement and ultimately in 

completing the course. 

Personal achievements of participants 

• The candidates completed three major 
assignments requiring independent initiative, 

organisational skills and improved reading and 
writing skills. They also designed a jigsaw 
depicting Traveller life for use in preschools and 

schools 

• High attendance rates and low fall out rates 
were achieved . 

• The increased confidence of the trainees in 
facing new challenges and the role of the 
placements in breaking down barriers between 

Traveller trainees and workers from settled 
communities were very significant achievements. 

• Participation in the course benefited all the 
candidates' literacy skills and was particularly 
beneficial in raising the confidence of those with 

poor or negligible literacy. 

• Most importantly, this course has led to a 
considerable heightening of the trainees' self
expectations for the future. 



Course team: back row from left to right Margaret Quirke, Emma Byrne, Angela 
Canavan, Colette Murray, Mary Corrigan, Avril Pope. Front row:Maria O'Reilly, June 
Balfe, Unda Hedennan, Rachel Farrell. Missing from picture: Elizabeth Keane. 
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Course participants back row from left to right, 

Jacqueline Power, Winrne Collins, Mary Mc Donagh, 
Caitriona Collins, Missy McDonnell, Margaret Collins, 
Pauline Power. Front row, Chrissie Joyce, Mary Collins, 
Marion Conroy, Caitriona Lawrence, Missy CoIlins . 

Missing from pichtre are Marhna McDonnell and 
Bernadette Nevin (oppsite) who attended the course from 

September 93 to June 94 and completed 2 assignments. At 
the time of going to press we were unfortunately unable to 
contact Bernadette for permission to use her writings. 
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Seven babies were born to the Traveller women during the course of the project. 

One of the babies was unable to be present and another is due to arrive. 

The women wanted the babies to be included in the book because they felt that 
these would be the first of their children to gain the benefits of their new knowledge. 

"These babies should all be scholars, they've listened in to 50 much on this course!" 

Jacqueline Power 
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People and Placements 

Main Course team 

Colette Murray: Course Development, 

Coordinator and Trainer. 

Mary Corrigan: Principal Trainer. 

Maria O'Reilly: Placement Supervisor. 

Rachel Farren: Literacy/ Tutor. 

Elizabeth Keane: Administrator. 

Madeline Clarke: Child Care Manager. 

Norah Gibbons: Team Leader, National 

Children's Resource Centre. 

Tutors 
Linda Hederman 

Fiona Clarke 
Margaret Quirke 

Emma Byrne 
Carme1 McNamee 

Trainers (internal) 

Patricia Murphy 

Catherine Bond 

Carmel McNamee 

Jennifer RyJands 
Eilish Kelly 

Angela Canavan 

Ann Donovan 

Barbara Haskins 

Trainers (external) 

Gillian Dunlop 

Sue Jameson 

Noirin Murphy 

Catherine Mullery 

Liz Kennedy 

Susan Duggan 

Brenda O'Brien 

Georgina Sinclair 

Helen Lockwood 

Community Playgroup Advisors 
Catherine Bond 

Fanchea Kirby 

Administrators 

AvrilPope 

KateMcAdoo 

Sharon Granger 
June Balfe 

Sandra Keams 

Evaluators 

Margaret RogeTS 

Geraldine French 

Julie O'Flaherty 

Gty and Guilds 

Jim McF Strain: Northern Ireland 

Liaison Officer. 

Margaret Lovett: Assessor. 

Interviewers 

Fran McVeigh 

Julie Smith 
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Placements 

St. Helena's Nursery, Finglas. 

St. Helena's Fingal House, Finglas. 

Barnardo's Nursery, Blanchardstown. 

Hartstown Community Playgroups, 

Mulhuddart. 

Mobile Education Project, Bamardo's. 

Ventry Park Community Playgroup, 

Cabra. 

Rowlagh Day Nursery, Clondalkin. 

Mountview Community Centre, 

Mulhuddart. 

Larkin Unemployment Centre, North 

Strand. 

St. Joseph's School for the Deaf, Navan 
Road . 

Corduff Community Playgroup, 

6lanchardstown. 

Ann Heffernan, Coolock. 

Organisations 

WRC Social and Economic 

Consultants Ltd. 

Dublin Travellers Education and 

Development Group. 

Transnational Partners 

Jose Manuel Fresno, Asociacion 

Secretariado General Gitano, Madrid, 
Spain. 

Margaret Tapley, Save the Children. 
Wolverhampton, England. 



A special thanks to Derek Speirs. 
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