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Centre name: 

 
Powdermill Nursing Home & Care Centre 

 
Centre ID: 

 
0270 
 
Gunpowder Mill 
 
Ballincollig 

 
Centre address: 
 

 
Co Cork 

 
Telephone number: 

 
021-4871184 

 
Fax number: 

 
021-4876670 

 
Email address: 

 
powdermill.nursinghome@gmail.com 

 
Type of centre: 

 
 Private           Voluntary           Public

 
Registered providers: 

 
Joseph Peters 

 
Person in charge: 

 
Siobhan Quirke 

 
Date of inspection: 

 
16 December 2011 

 
Time inspection took place: 

 
Start: 08:50hrs               Completion: 11:00hrs 

 
Lead inspector: 

 
Vincent Kearns 

 
Support inspector: 

 
n/a 

Type of inspection:  Announced                          Unannounced 

Purpose of this inspection 
visit: 

 Application to vary registration conditions 
 Notification of a significant incident or event 
 Notification of a change in circumstance  
 Information received in relation to a complaint 
or concern 
 Follow-up inspection 

 

 
Health Information and Quality Authority 
Social Services Inspectorate 
 
 
Inspection report 
Designated centres for older people 
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About the inspection 
 
The purpose of inspection is to gather evidence on which to make judgments about 
the fitness of the registered provider and to report on the quality of the service. This 
is to ensure that providers are complying with the requirements and conditions of 
their registration and meet the Standards, that they have systems in place to both 
safeguard the welfare of service users and to provide information and evidence of 
good and poor practice. 
 
In assessing the overall quality of the service provided, inspectors examine how well 
the provider has met the requirements of the Health Act 2007, the Health Act 2007 
(Care and Welfare of Residents in Designated Centres for Older People) Regulations 
2009 (as amended) and the National Quality Standards for Residential Care Settings 
for Older People in Ireland. 
 
Additional inspections take place under the following circumstances: 

 to follow up matters arising from a previous inspection to ensure that actions 
required of the provider have been taken 

 following a notification to the Health Information and Quality Authority’s Social 
Services Inspectorate of a change in circumstance for example, that a provider 
has appointed a new person in charge 

 arising from a number of events including information received in relation to a 
concern/complaint or notification to the SSI of a significant event affecting the 
safety or wellbeing of residents 

 to randomly “spot check” the service. 
 
All inspections can be announced or unannounced, depending on the reason for the 
inspection and may take place at any time of day or night.  
 
All inspection reports produced by the Health Information and Quality Authority will 
be published. However, in cases where legal or enforcement activity may arise from 
the findings of an inspection, the publication of a report will be delayed until that 
activity is resolved. The reason for this is that the publication of a report may 
prejudice any proceedings by putting evidence into the public domain. 
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About the centre 
 

Description of services and premises 

 
Powdermill Nursing Home is a two-storey building which is about one hundred years 
old, with a single-story extension. To the front of the building is a garden area facing 
onto a quiet road across from which is a sports pitch. There are raised patio decks on 
the gable sides and a small deck to the rear. 
 
There are 28 bedrooms comprising 21 single rooms, two twin bedrooms, three 
rooms with three beds and two four-bedded rooms.  
 
There are two conservatories, the smaller of which serves as a smoking room. There 
is a combined dining and sitting room and an additional sitting room. Other facilities 
include a nurses’ station, treatment room and laundry, and communal bathroom and 
toilet facilities. 
 
There is some parking available on the road in front of the building. 
 
Location 

 
Powdermill Nursing Home is located approximately one kilometre from the centre of 
the town on road facing the Gaelic Athletic Association club and sports pitch. 
 
 
Date centre was first established: 

 
1984 

 
Number of residents on the date of 
inspection: 

 
36 

 
Number of vacancies on the date of 
inspection: 

 
6 

 
Dependency level of 
current residents  

Max High Medium Low 

 
Number of residents 

 
13 

 
2 

 
10 

 
11 

 
 
Management structure 

 
The registered provider is Joseph Peters. The person in charge (PIC) is Siobhan 
Quirke who is also the Director of Nursing. The Dictation Officer, Accounts 
Technician, Managerial Assistant and Administrator report directly to the Provider.  
The Care Assistants report to the Senior Care Assistant, who along with the 
Physiotherapist, reports to the Clinical Nurse Manager. The Clinical Nurse Manager, 
Staff Nurses, Chef and Senior Hygienist report to the PIC, who reports to the 
Provider.  
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Staff 
designation 

Person 
in 
Charge 

Nurses Care 
staff 

Catering 
staff 

Cleaning 
and 
laundry 
staff 

Admin 
staff 

Other 
staff 

Number of 
staff on 
duty on day 
of 
inspection 

 
1 

 
2 

 
6 

 
1 

 
4 

 
2 

 
* 

 
* The provider has pointed out that while his name does not appear on the staff 
roster, he attends the centre most days and takes an active managerial and 
operational role.  
 
A maintenance person is available on call. 
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Background  
 
On 19 October 2011 contact was made with the Authority by a person expressing 
concern that residents in the centre were cold and that she was aware of a situation 
where visitors had cut short their visit to a resident because they also felt cold.  
 
The next day at 12:07 hours on Thursday 20 October 2011 inspectors visited the 
centre on foot of this concern and found the temperature in the centre to be as 
follows: 
 

 in the east-wing bedroom area and corridors: 16.2° C  
 in the west-wing bedroom area and corridors: 17.6° C  
 in the upstairs bedroom areas: 18.4° C  

 
Following this triggered inspection of 20 October 2011 the provider had responded in a 
satisfactorily and timely manner with realistic timeframes in respect of the action plan 
submitted to him.  
 
The purpose of this unannounced follow-up inspection was to confirm the extent to 
which these actions had been implemented. 
 

Summary of findings from this inspection  
 
On the occasion of this inspection the inspector met with the provider and PIC, and 
examined relevant documentation and viewed the alterations and improvements that 
had been made as a result of the requirements of the action plan from the triggered 
inspection. 
 
The inspector found that the provider gave an adequate response to the issue of 
concern, which was the provision of adequate heating for residents. 
 
 
Actions reviewed on inspection: 
 
1. Action required from previous inspection:  
 
Put in place appropriate and suitable arrangements to ensure adequate heating to be 
provided for residents in all parts of the designated centre which are used by 
residents. 
 
 
On arrival to the centre the inspector spoke with the person in charge (PIC) and 
explained the reason for this unannounced inspection. The PIC accompanied the 
inspector while he tested the temperature in the centre using a temperature probe 
and found the temperature in the centre to be as follows: 
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 In the east-wing bedroom area and corridors: 17.8° C  
 In the west-wing bedroom area and corridors: 19.7° C  
 In the day room area (west-wing): 21.0° C  
 In the sitting room area (east wing): 19.4° C  
 In the upstairs bedroom areas: 19.4° C  

  
The PIC informed the inspector that since the last inspection all nurses, care 
assistants and hygienists had received a short in-house training on the need to be 
aware of changes in temperatures and its consequences for vulnerable older 
residents. The inspector was provided with a record of the names of staff who had 
signed to state that they had received this training. 
 
The inspector viewed a recently installed timer/boost control panel that was located 
near the day room and was easily accessible to staff. The inspector noted that the 
timer was scheduled for heat to come on in the centre at regular times through the 
day and night. There were step by step instructions on how to use this boost system 
placed adjacent to the control panel. The PIC informed the inspector that at any time 
the provision of immediate heat was available for each zone through this boost 
system, which activated the heating for one hour. The PIC stated that all staff were 
aware of how to utilise this boost system. 
 
The PIC informed the inspector that daily monitoring of the temperature in the 
centre was recorded by household staff. The PIC also stated that digital temperature 
display clocks were placed in the two day rooms as an additional measure to 
maintain staff awareness of the temperature throughout the centre. The inspector 
was provided with a record of daily temperature readings which had been logged for 
all sections of the centre for the previous six weeks. 
 
The PIC informed the inspector that reflective metal sheets had been installed behind 
radiators as a measure to improve the heating efficiency of the radiators. The 
inspector noted that such sheets had been installed behind a number of radiators in 
a number of different locations in the centre. The inspector noted that the radiators 
were all warm to touch in all sections of the centre; however, the heating in the east 
wing was not adequate as it was 17.8° C. The PIC agreed with the inspector that this 
area felt cool and she immediately brought a mobile electrical heater to the east 
wing corridor. 
 
The inspector spoke with the provider in relation to this matter and he agreed to 
have his plumber review the current heating arrangements in relation to the east 
wing of the centre. 
 
Report compiled by: 
 
Vincent Kearns 
Inspector of Social Services 
Social Services Inspectorate 
Health Information and Quality Authority 
 
10 January 2012  
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Chronology of previous HIQA inspections 

Date of previous inspection: Type of inspection: 
 

 
25 November 2009   

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  

 
8 February 2010 

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  

 
28 January 2010  

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  

 
14 April 2010 

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  

 
14 September 2010  

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  

 
11 November 2010 

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  
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9 February 2011 

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  

 
17 May 2011 

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  

 
18 July 2011 

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  

 
4 October 2011 

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  

 
20 October 2011  

 
 Registration 
 Scheduled  
 Follow-up inspection 

 
 Announced 
 Unannounced  
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Any comments the provider may wish to make: 
 
 
Provider’s response:  
 
The provider welcomes the recommendations of HIQA. We are committed to the 
ongoing improvement of the care and service that we provide to residents. 
 
 
 
 
 
 
Provider’s name:  Joseph Peters 
 
Date:  18 January 2012 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


