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Centre name: 

 
Powdermill Nursing Home & Care Centre 

 
Centre ID: 

 
0270 
 
Gunpowder Mill 
 
Ballincollig Centre address: 

 
Co Cork 

 
Telephone number: 

 
021-4871184 

 
Fax number: 

 
021-4876670 

 
Email address: 

 
powdermill.nursinghome@gmail.com 

 
Type of centre: 

 
 Private           Voluntary           Public 

 
Registered providers: 

 
Joseph Peters 

 
Person in charge: 

 
Siobhan Quirke 

 
Date of inspection: 

 
19 October 2011 

 
Time inspection took place: 

 
Start: 12:07hrs                   Completion: 13:00hrs  

 
Lead inspector: 

 
Cathleen Callanan 

 
Support inspector: 

 
Vincent Kearns 

Type of inspection:  Announced                  Unannounced 

Purpose of this inspection visit:

 Application to vary registration conditions 
 Notification of a significant incident or event 
 Notification of a change in circumstance  
 Information received in relation to a complaint or 
concern 
 Regulatory Monitoring Visit Report 

 

 
Health Information and Quality Authority 
Social Services Inspectorate 
 
 
Regulatory Monitoring Visit Report 
Designated centres for older people 
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Summary of findings from this inspection  
 
 
On 19 October contact was made with the Authority by a person expressing concern that 
residents in the centre were cold and that she was a ware of a situation where visitors had 
cur short their visit to a resident because they were cold.  
 
The next day at 12:07 hours on Thursday 20 October 2011 inspectors visited the centre 
on foot of this concern and found the temperature in the centre to be as follows: 
 

 In the east-wing bedroom area and corridors: 16.2° C  
 In the west-wing bedroom area and corridors: 17.6° C  
 In the upstairs bedroom areas: 18.4° C  

 
Both inspectors checked these temperature readings with separate temperature probes 
and both probes confirmed these readings in each area. Ms Jolita Grindziuskiene, the 
CNM1 in the centre, who was the most senior nurse in charge of the centre, was also 
shown the readings of the temperature probes. 
 
Inspectors noted that there was no heating on in the centre and inspectors checked a 
random selection of heating radiators in each area of the centre and confirmed that all 
were cold to touch. 
 
Inspectors observed two residents who were sitting in east-wing day room area had 
blankets pulled over them.  
 
Inspectors spoke with the CNM1 Ms Grindziuskiene and informed her of the concern that 
the Authority had received in relation to residents being cold in the centre. 
 
Ms Grindziuskiene stated that a healthcare staff member had informed her yesterday 
(Wednesday 19 October 2011) that residents were complaining of being cold and that she 
requested staff nurse Catherine Varnaite to put on the heating in the centre by activating 
the heating booster button. Ms Grindziuskiene stated that she then checked to see if 
residents were warm and found that they were. 
 
Inspectors asked Ms Grindziuskiene in light of having been informed the previous day that 
residents were cold, why the centre was again cold today. However, Ms Grindziuskiene 
was not able to provide inspectors with a satisfactory explanation. 
 
At this stage of the inspection the assistant director of care, Ms Eavan O’Brien arrived into 
the nurses’ office and explained that she had left the centre due to unforeseen 
circumstances.  Inspectors informed Ms O’ Brien of the reason for their visit to the centre. 
 
Ms Grindziuskiene informed inspectors that they always check the temperature in the 
centre and check if the residents are cold. They always act straight away with blankets 
and make sure that there is enough heat.  
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Ms Grindziuskiene also stated that she did not realise that the centre was cold that day. 
She did not know who was responsible to make sure that there is enough heat and she 
felt bad that this had happened. 
 
Inspectors again asked Ms Grindziuskiene in light of having been informed the previous 
day that residents were cold, why she had not ensured that the centre was not cold that 
day; Ms Grindziuskiene was not able to provide inspectors with a satisfactory explanation 
of why the centre was cold. 
 
Ms Siobhan Quirke, the person in charge, then arrived into the nurse’s office explaining 
that she had called in only in relation to doing the rosters. 
 
Inspectors informed Ms Quirke of the reason for their visit to the centre and Ms Quirke 
stated that the heating comes on in the early morning, every evening and at night time.  
 
Ms Quirke stated that she was aware of the heating boost option for getting the heat in 
the centre on for an hour, but that Ms Quirke did not know the procedure for getting the 
time that the heat came on changed. 
 
Ms Quirke also stated that this was a transitional period in weather terms and that she 
would just phone the provider if she wanted to change the timing for the heat to come on 
in the centre. 
 
Ms Quirke was able to state the required temperatures for the bedrooms and the 
dayrooms as per the Standards for Residential Care Settings for Older People in Ireland 
2009. Ms Quirke also provided inspectors with a satisfactory record of the temperature 
checks that had been completed on each day in the centre and informed inspectors that 
this daily temperature log was available for each week. 
 
Inspectors reiterated the importance of ensuring that the temperature of the centre is 
maintained at the required temperatures, and Ms Quirke assured inspectors that this 
would be ensured. 
 
 
 
Vincent Kearns 
Inspector 
Social Services Inspectorate 
 
24 October 2011 
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Centre: 

 
Powdermill Nursing Home and Care Centre 

 
Centre ID: 

 
0270 

 
Date of inspection: 

 
20 October 2011 

 
Date of response: 

 
2 November 2011 

 
 
1. The provider is failing to comply with a regulatory requirement in the 
following respect:  
 
There were not appropriate and suitable arrangements in place to ensure adequate 
heating to be provided for residents in all parts of the designated centre which were 
used by residents. 
 
Action required:  
 
Put in place appropriate and suitable arrangements to ensure adequate heating to be 
provided for residents in all parts of the designated centre which are used by residents. 
 
Reference:   

  Health Act 2007  
  Regulation 19: Premises 
  Standard 25: Physical Environment 

 
Please state the actions you have taken or are planning to 
take with timescales: 
 

Timescale: 
 

Provider’s response: 
 
The distribution of heat within Powdermill Nursing Home and Care 
Centre is provided to the centre in two zones; west wing/upstairs 
and the east wing. The provision of heat is set automatically from 
an external oil fired boiler. The timer is adjusted seasonally or 
where a change in temperature occurs. The thermostat and timer is 
based on maintaining the required temperatures as per the HIQA 

 
 
Immediate 
 
 
 
 
 

   
Health Information and Quality Authority 
Social Services Inspectorate 
 
 
 
Immediate Action Plan 
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National Quality Standards for Residential Care Settings for Older 
People in Ireland 2009 Section 5: the Care Environment, Standard 
25.12. 
 
Daily monitoring is undertaken by household staff. Random 
sampling of room temperatures has been in operation since June 
2011 and daily temperatures are being logged for the west wing, 
upstairs, east wing and communal areas, (records are available if 
required). Where the temperature is below 18˚C (65˚F) in bedroom 
areas and 21˚C (70˚F) in day areas and in bedrooms where 
residents sit out during the day this is brought to the attention of 
the Director of Care or nominated Person in Charge for that day for 
immediate action. 
 
The provision of immediate heat is also available for each zone 
through a “boost system”. The manual system enables staff to 
simply press the boost system which will activate the heating for 
one hour. There is no limit as to the amount of times the “boost 
system” can be activated. All staff are aware of how to utilise the 
“boost system” safely. 
 
Polices which inform our practice: 
CE-001 Management of the Physical Environment 
 
Corrective Actions: 
1. The temperatures for the month of October have been seasonally 
high and the heating was adjusted in response to the warm spell 
experienced in early/mid October. The timer has now been 
readjusted for current winter conditions. 
 
2. Data sheets have been put in place beside the electronic timer 
indicating the times the heating is on and also a brief explanation of 
how the boost system works. 
 
3. All nurses and care assistants and hygienists shall receive a short 
in-house training on the need to be aware of changes in 
temperatures and its consequences for vulnerable older residents 
who may have limited movement or are sitting in their rooms or 
bed. 
 
4. A temperature display unit shall be placed in the dining room in 
the west wing and in the library/day room on the east wing to 
enable all staff to monitor temperatures continually. 
 
5. Powdermill Nursing Home and Care Centre has availed of the 
services of Energy Savings Systems to carry out work to improve 
the heat radiation within each room of the nursing home. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Completed 
 
 
 
 
Completed 
 
 
 
15 November 
2011 
 
 
 
 
Completed 
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Preventative Actions 
1. The radiators on the corridors in the east wing may be increased 
in size and this will have to be advised by the plumber for 
Powdermill Nursing Home and Care Centre. 
 
2. Long term it is planed to upgrade the system so that it is 
thermostatically controlled. 
 
3. Review of policy and procedure CE-001 Management of the 
Physical Environment. 
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Any comments the provider may wish to make: 
 
 
Provider’s response: 
 
The Provider welcomes the recommendations of HIQA above, as we are dedicated to the 
ongoing improvement of the care and service that we provide to residents. 
 
 
 
 
 
 
 
 
 
 
 
 
Provider’s name: Joseph Peters 
 
Date: 2 November 2011 
 
 
 
 


