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Centre name: 

 
Woodlock Nursing Home 

 
Centre ID: 

 
0305 
 
Portlaw   

Centre address: 
  

Co Waterford 
 
Telephone number: 

 
051-378216 

 
Email address: 

 
woodlock@mastergroup.ie 

 
Type of centre: 

 
 Private           Voluntary           Public

 
Registered providers: 

 
Timothy  Kelleher 

 
Person in charge: 

 
Eimear Fitzgerald  

 
Date of inspection: 

 
13 October 2011 

 
Time inspection took place: 

 
Start: 20:00hrs              Completion: 21:45hrs 

 
Lead inspector: 

 
Noelene Dowling  

 
Support inspector: 

 
Catherine O’Keeffe 

Type of inspection:  Announced                          Unannounced 

Purpose of this inspection 
visit: 

 Application to vary registration conditions 
 Notification of a significant incident or event 
 Notification of a change in circumstance  
 Information received in relation to a complaint 
or concern 
 Follow-up inspection 

 

 
Health Information and Quality Authority 
Social Services Inspectorate 
 
 
Inspection report 
Designated centres for older people 
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About the inspection 
 
The purpose of inspection is to gather evidence on which to make judgments about 
the fitness of the registered provider and to report on the quality of the service. This 
is to ensure that providers are complying with the requirements and conditions of 
their registration and meet the Standards, that they have systems in place to both 
safeguard the welfare of service users and to provide information and evidence of 
good and poor practice. 
 
In assessing the overall quality of the service provided, inspectors examine how well 
the provider has met the requirements of the Health Act 2007, the Health Act 2007 
(Care and Welfare of Residents in Designated Centres for Older People) Regulations 
2009 (as amended) and the National Quality Standards for Residential Care Settings 
for Older People in Ireland. 
 
Additional inspections take place under the following circumstances: 

 to follow up matters arising from a previous inspection to ensure that actions 
required of the provider have been taken 

 following a notification to the Health Information and Quality Authority’s Social 
Services Inspectorate of a change in circumstance for example, that a provider 
has appointed a new person in charge 

 arising from a number of events including information received in relation to a 
concern/complaint or notification to the SSI of a significant event affecting the 
safety or wellbeing of residents 

 to randomly “spot check” the service. 
 
All inspections can be announced or unannounced, depending on the reason for the 
inspection and may take place at any time of day or night.  
 
All inspection reports produced by the Health Information and Quality Authority will 
be published. However, in cases where legal or enforcement activity may arise from 
the findings of an inspection, the publication of a report will be delayed until that 
activity is resolved. The reason for this is that the publication of a report may 
prejudice any proceedings by putting evidence into the public domain. 
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 About the centre 
 

Description of services and premises 

 
This centre closed on 12 December 2011 at 15:00hrs following cancellation of the 
centre’s registration by order of the District Court. 
 
Woodlock Nursing Home provides residential accommodation to 30 older persons and 
two persons under the age of 65, on a long-term basis. The premises were originally 
managed as a nursing home by a congregation of religious sisters. Five members of 
the religious order live in separate accommodation within the premises and share the 
entrance to the nursing home. 
 
The building is a large two-storey, over-basement premises. There is a large 
entrance hallway, and the chapel, parlour, and administration office are located off 
this hallway. Steps lead to double doors, which give access to a large internal lobby, 
off which the male five-bedded ward is located. Residents in this ward share one 
bathroom which has been renovated to include an assisted shower, toilet, and wash-
hand basin and there is a separate toilet available. The dining room, day room and 
kitchenette, which is used for serving meals, are also located on this floor. Two 
public toilets and a staff shower are situated on this floor, along with access to the 
religious community accommodation and administration office. 
 
There are sixteen single bedrooms on the first floor, with one female five-bedded 
ward. Residents on this floor share two bathrooms, one with shower, wash-hand 
basin and toilet and one with a bath, toilet and wash-hand basin. One single 
bedroom has an adjoining en suite with shower, toilet and wash-hand basin. There 
are two additional toilets on this floor. The sluice room and staff toilets are also 
located on this floor. A large stairway and circular surrounding balcony create a 
mezzanine floor space which includes one single bedroom a lift and office for the 
person in charge. The basement contains the main kitchen, boiler room, laundry and 
various other unused rooms. 
 
The centre is located in its own grounds, with a long driveway and ample car parking 
spaces. The gardens contain a large lily pond to the rear and various unused 
outhouses. The drive and surrounds are used as a walking area for local people. 
 

Location 

 
The centre is located in the village of Portlaw Co Waterford. 
 

 
Date centre was first established: 

 
March 2007 

 
Number of residents on the date of inspection: 

 
23 

 
Number of vacancies on the date of inspection: 

 
7 
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Location 

 
The centre is located in the village of Portlaw Co Waterford. 
 

 
Date centre was first established: 

 
March 2007 

 
Number of residents on the date of inspection: 

 
23 

 
Number of vacancies on the date of inspection: 

 
7 

 
 
Dependency level of 
current residents  

Max High Medium Low 

 
Number of residents 

 
6 

 
15 

 
2 

 
0 

 
Management structure 
 
Tim Kelleher is the registered provider on behalf of Woodlock Nursing home Ltd. 
Eimear Fitzgerald is the Person in Charge. The care assistants and nursing staff 
report to the Person in Charge. The catering, household and maintenance staff 
report to the Administrator who reports to the Person in Charge. 
 
Staff 
designation 

Person 
in 
Charge 

Nurses Care 
staff 

Catering 
staff 

Cleaning 
and 
laundry 
staff 

Admin 
staff 

Other 
staff 

Number of 
staff on 
duty on day 
of 
inspection 

0 1 2 0 0 1 0 

 
 
Report compiled by: 
 
Noelene Dowling 
Inspector of Social Services 
Social Services Inspectorate 
Health Information and Quality Authority 
 
14 October 2011  
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Centre: 

 
Woodlock Nursing Home  

 
Centre ID: 

 
0305 

 
Date of inspection: 

 
13 October 2011 

 
Date of response: 

 
27 October 2011 

 
Requirements 
 
These requirements set out what the registered provider must do to meet the Health 
Act 2007, the Health Act 2007 (Care and Welfare of Residents in Designated Centres 
for Older People) Regulations 2009 (as amended) and the National Quality Standards 
for Residential Care Settings for Older People in Ireland. 
 
1. The provider has failed to comply with a regulatory requirement in the 
following respect: 
 
During the inspection inspectors observed that there had been a significant leak from 
the roof of the ante-room outside the chapel. This stretched for an approximate 
three to four foot radius around the large ceiling light, electrical fitting and smoke 
alarm. The leak also affected the laundry room in the basement and a toilet on the 
first floor used by residents. The incident occurred at 18:00hrs on 30 September 
2011 resulting in the following: 
 

 there was significant ceiling damage 
 the flooring had been lifted 
 the staff on duty stated that residents had to be moved upstairs as a 

precaution in the event of a power failure and the lift not operating 
 this is the third such incident which has occurred on the premises. 

The person in charge informed inspectors on the morning after the inspection that 
the leak had been caused by blocked gutters and heavy rain. A similar incident 
occurred in November 2010 in the residents’ day room and again on 16 June 2011 in 
the corridor on the first floor.  However, as this is the third such incident this 
situation must be adequately rectified and assessed.  

   
Health Information and Quality Authority 
Social Services Inspectorate 
 
 
Immediate Action Plan 
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Action required: 
 
Supply the Authority with a report from a suitably qualified person that the roof of 
the premises is sound and in a fit condition. 
 
Action required: 
 
Supply the Authority with a report from a suitably qualified person that the wiring 
and electrical works in the premises are sound and safe. 
 
Reference:   

Health Act 2007                  
Regulation 19: Premises  
Regulation 30: Health and Safety 
Standard 54: Health and Safety 

 
Please state the actions you have taken or are planning 
to take with timescales: 
 

Authority’s 
Timescale: 
 

Provider’s response: 
 
This incident occurred between 17:30hrs and 18:00hrs on 30 
September 2011 due to extreme and excessive rainfall at that 
time. According to meteorological records, over 47mm of rainfall 
fell during a short period. This large volume of water caused an 
extreme build up of rainwater on the roof which overloaded 
gullies running down from the roof and thereby causing water to 
gain ingress above the flashing level. It was the sheer volume of 
water from the excessive rainfall rather than blocked gutters 
which forced the water level above the flashing. On further 
inspection of the gutters and on removing the grills and filters it 
was discovered that the original contractors had put in a 
secondary debris filter deeper down. This consisted of a Perspex 
type sheet with 3mm diameter holes drilled in it. Though very 
effective as a filter it restricted the volume of water flowing 
through the downpipe by over 50%. These have now been 
replaced with a wire mesh which will be equally effective but will 
allow the full capacity of the downpipe to be effective. 
 
The flooring in the sacristy was lifted so as to facilitate a rapid 
drying out and to allow the carpet to dry out and also to air the 
floor area. The carpet has since been re-laid. Any damage caused 
was to the decorative finishes and there was no damage of a 
structural or permanent nature. 
 
Though it was unlikely that there would have been an effect on 
the power in the lift area a precautionary decision was taken to 
move the residents upstairs to their rooms at the time. 
 

 
 
28 October 2011 
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The two other incidents mentioned were minor and once off and 
in separate areas. 
 
The incident on the 16 June 2011 occurred in the stairs landing in 
the corner of the main hall and not in the corridor on the first 
floor. This was a minor leak and has since been rectified. 
 
The provider is currently arranging for the report to be completed 
as requested and will forward separately when ready. 
 
The provider will meet with the electrician to review all wiring 
and electrical works. 
 
 
2. The provider has failed to comply with a regulatory requirement in the 
following respect: 
 
The car park and entrance to the premises is unsafe as there is no lighting available 
which inspectors observed poses as significant risk to residents, staff and visitors. 
 
Action required: 
 
Make safe the entrance and car park by providing suitable and effective outdoor 
lighting.  
 
Reference:   

Health Act 2007 
Regulation 19: Premises  
Regulation 30: Health and Safety 
Standard 54: Health and Safety 

 
Please state the actions you have taken or are planning 
to take with timescales: 
 

Timescale: 
 

Provider’s response: 
 
Two additional lights will be erected outside the entrance to the 
home to provide lighting outside for residents, staff and visitors.  
The provider will meet with the electrician to decide how best to 
deploy the lights. Will be completed in two weeks. 
 

 
 
28 October 2011 
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Any comments the provider may wish to make: 
 
 
Provider’s response: 
 
None received 
 
 
 
 
 
 
 
 
 
 
 
 
Provider’s name: Timothy Kelliher, Woodlock Residential Care Limited 
 
Date: 27 October 2011 


